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nss of Income [LOT): 35540 (83 a5 (535 x b5 davw) . ﬁ A ‘a
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YN Fd V4 LKK Auto Consultants Pte Ltd

-V 51 Ui Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
G TEL 5256 3561 FAX: 5256 4315
Reg. No: 199807198R GST Reg. Mo. 19-0607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FWD SINGAPORE PTELTD Ref CC4/FWD17022870/K1ea3
O o) SUNTEe TONER ASINGAPORE 03808 Dt 01122017 ﬂ ‘l“lll"”lmlul
Code: FWD
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKT 55487 Veh. Inspected SHC 480L
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0111272017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damag 28
5. General Information
Accident Date  01/12/2017 inspection Date o112f2017
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE .I;U\/D = LISL{W\

COMPANY | THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010070

ADDRESS : CITYCAB FTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
6555 1RR

JOB | PARTS DESCRIPTION

e .
k

Diate: 01.12.2(17
Time: 12:26:57

Pape: | % ‘[E;
tht) =
-_—
10B NO 105093948
REGN NO SHC 4801 .
MILEAGE 0000000000 1D~ US
MAKE HYUNDAL
MODEL 140
DATE OF REGN 31.10.2013
DATETIME IN 01.12.2017 09:10
ACCIDENT DATE 01.12.2017

QTY IND UNIT-PRICE ISC AMOUNT

PART REQUISITION

0001 (4-01-0103-0578-G  BUMPER FRT

0002 4-01-0103-0737-G  BUMPER GRILLE FRT LH

I 4030 2000

| $6230 2000 44084 < pA

1224 ‘J

1 AIG.O0 2000 40520 -~ ﬂ'!

(003 04-01-0103-0574-G  FENDER FRT LH

0004 04-01-0103-0572-G  BONNET I 115180 2000 92144 X I

0005 04.01-0103-0781-A HEADLAMP LH 1 138800 2000 111040 = &

0006 04-01-0103-0657-G  FENDER SHIELD FRT LH 16980 2000 13584 2" J

0007 04-01-0103-0658-G  WHEEL CAP FRT LH I 15070 2000 12056 < frtt

0008 04-01-0103-0600-G  WING MIRROR LH 1 980,50 20,00 78440 < Ape”
SUB-TOTAL : 4,049.92

JOB NATURE

0000 L. PANEL BEATING sjp.cﬂ/ Lod

0001 23-502 SPRAYPAINT ON AFFECTED AREA W"’ 2o 1o

0002 17-01 CHECK ALL LIGHTING W 2o



COMFORTDELGRO ENGINEERING PTE LTD Date: 01122017

Time: 12:26:57
REPAIR ESTIMATE M‘) - L\S\{M Page: 2 I D },S
]
UFY{
COMPANY * THIRD PARTY'S CLAIMS (CAS) JOB NO = . 305003048
CUSTOMER: 7010070 REGN NO SHC 4801
ADDRESS - CITYCAB PTELTD MILEAGE 0000000000
183 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 1-40
£5551188 DATE OF REGN 31.10,2013
DATE TIME IN 01.12.2017 09:10

ACCIDENT DATE

01122017

JOB PARTS DESCRIPTION QTY IND UNIT-PRICE DISC™ AMOUNT

oo 2°
li;ﬂ:ﬂﬂ" bo

SUB-TOTAL

TOTAL C 582902

AUTHORISED : YES / NO
SURVEYOR NAME & SIGNATURE
DATE :

0003 20-00 TUFF COAT ON AFFECTED PARTS.

oong L WHEEL ALIGNMENT

1.780.00

Lkt

MV A NAME & SIGNATURE
DATE :

aL"‘ (‘ﬁ’(rﬁ/
K// */rz/’% “’)‘4"
3 by

L/s
Y




COMFORIDELGRO
ENGINEERING

Our Job RefNa 35509_3_9_-!-3_ —-
ComionDelGm Enginearing Pls Lid
Date ) 0sM12nT 58 Loyang Drive Singapoms SO8SED
""" Fan: 6546 A156
FINALIZATION FORM
To LKK Fax
Ann KALVIN ANG
Vehicle RegNo. - SHC 480L Date of Accidant : 01-Dec-17

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shail bill io FWD — SKTS548T

2 The finalized amaunt shall be:
(al Spare Parts after List discount
(b]  Labour Charges

Total for Part-By-Part Repair Cost

{e) Lumpsum Repair (if applicatile)

Total for Lumpsum repair cost after Less:  20% $2,500.00
Final Lumpsum Repair cost $£2,500.00
3 Estimated normal panod lor repairs: 3 working days

4 We shall treat the above amount as Correct and Confirmed if thers is no reply from you

within T working days
5 Thank you for your assistance We confirm the estimates and
finalized amount
Signature L-llll""-f"-( l\’ Signature
Name LIMTS MName KALVIN
Tel 62148398 Date sjnx
Fax 65468156
_ - -
Document
lem Amount Atacheg | Gonfirm By Hemarks
| Signature)
Yas or No
1. Rental Rate PiDay YES
2 Loss of Income Paid
3. Sw“ Faesg B et
M. LTA Search Fea
5. Medical Fees (on behail
of driver, if applicabla)
B Overrun

Remarks




bMi’fJND[LLKD )

“ENGINEERING
memiber = COMFORDELCRD Date/Time: “01.12.2017 12:09 Page : 1

‘sam: ARC Repair TP(CPSO)1 JOB CARD sales Order: Jc n0305093948

LR = : | ——
ST REGNNSic 480L

CITYCABR PTE LTD
Ms MAKE - FUEL
TOMER 7010070 HYUNDAL L B
se 83 SIN MING DRIVE = =

Singapore SINGAPORE 575717 1-40 ﬂl.lﬁm '69:1(1

65551188 T
g ) ROFM™ 0. 2013

COMPLETEIN DATETIME
R —— S RiBa1 U042 94
JOB DESCRIPTION
\ccident Date: 01.12.2017
{ATURE: 3P 01.12.17
3/NO LABOR CODE DESCRIPTION
ECKED & PASSED OUT 8Y.
SERVICE ADVIBEOR CUSTUMER'S SIGHATURE

awiecgemsnt Sip Enit Fass
8
a: Wi Mo
eNo:  SHC 4BOL LIMTS SHC 480L
» of Sarvite Advisor SigratureDate Nama of Ssrvice Adviaor Diate
o returnid 1o Sanvice Recsplion upon collastion Tio b kst by Security Gliiard



= COMFORTDELGRO ENGINEERING PTE LTD Date: 01.12.2017

REPAIR ESTIMATE J;[.’V D N Ll S;L{h-\ Lﬂ;:: Iu:i:nTg
b =

| —
COMPANY - THIRD PARTY'S CLAIMS (CAS) JOB NO . 305003948
CUSTOMER: 7010070 REGN NO . SHC 4801 -
ADDRESS : CITYCAB PTE LTD MILEAGE . 0000000000 |D--US
383 SIN MING DRIVE MAKE : HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 140
AS551188 DATE OF REGN . 31.10.2013
DATE TIME IN ©01.12.2017 09:10
ACCIDENT DATE ¢ 01122017
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

BART REQUISITION

0001 04-01-0103-0578-G BUMPER FRT I S6230 2000 44984 <

0002 04-01-0103-0737-G  BUMPER GRILLE FRT LH I 4030 2000 3224 -

0003 04-01-0103-0574-G  FENDER FRT LH I 619.00 2000 49520 —

0004 04-01-0103-0572-G  BONNET I LIS180 2000 92144 X

0005 04-01-0103-0781-A HEADLAMP LH | 138800 2000 1,11040 <

0006 04-01-0103-0657-G  FENDER SHIELD FRT LH | 169.80 2000 135.84

0007 04-01-0103-0658-G  WHEEL CAP FRT LH I 15070 2000 12056 <

0008 04-01-0103-0600-G  WING MIRROR LH | 980.50 2000 78440 X M7

SUB-TOTAL 4.049.92

JOB NATURE
0000 L PANEL BEATING 8 Laod
0001 23-502 SPRAYPAINT ON AFFECTED AREA y-an”' #qi

0002 17-01 CHECK ALL LIGHTING M 20



COMFORTDELGRO ENGINEERING PTE LTD

Date: 01.12.2017

Time: 12:26:57 —11)
REPAIR ESTIMATE | D 'L‘\S‘uhﬁ-\ Page: 2 I h) =
)
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO T 305093948
CUSTOMER: 7010070 REGN NO - SHC 480L
ADDRESS : CITYCAB PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL I-40
65551188 DATE OF REGN 31102013
DATETIME IN 01.12.2017 09:10
ACCIDENT DATE 01.122017

JOB ' PARTS DESCRIPTION OTY IND UNIT-FRICE DISC% AMOUNT

i 20
l;pao’ Go

SUB-TOTAL

TOTAL @

- AUTHORISED : YES ' NO
SURVEYOR NAME & SIGNATURE
DATE :

0003 20-00 TUFF COAT ON AFFECTED PARTS.

Dond L WHEEL ALIGNMENT

1.780.00

Liwctt

MVA NAME & SIGNATURE
DATE :

2L 1t
A i
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Ta

LKK Auto Consultants Pte Ltd iconegro 1988071088,

81 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6258-3581 Fax: 6844-8805 Email sur@ikkauto.com;assignments@ikkauto.com

FWD Singapore Pte. Lid From: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubl Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 038986 Singapore 408933

Belliana Date 01 Dec2017

Preliminary Advice

Insured Vehicle Na ~ SKT5548T

TP Vehicle Mo SHC480L Accidant Data T oM22017
Make - HYUNDAI 140 Assignment Data C 01N 22017
Date of Inspection - 01/122017 Est Duration of Repair - 3 days
Inspection At - CamfarDelGro Engineenng Pte Lid (Loyang)

58 Loyang Drive

Singapore 508968

Point of Impact | General Description of Damages
The vehicla sustained impact / damages ...n/s front._.. portion and parts claimed are consistent to the accident

Repairer's Estimate (Gross) 5% 582092
Revised Amount 58 3,118.24
Check ltems (Estmated) 5% 135.84
Total 55 3.254.08
Lumg Sum Repair 5%

Total Loss Consideration

Mew for Old Value S5

Pre-Accident Value 5%

COE /| PARF Rebate 55

Salvage Value S35

Margin for Repair 55

Remarks

{ X))

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is unecanomical to be repaired, you are advised to Invite tender for the wreck,

Other commants | We have nol authorszed repoirs



Asher Sng (LKKAuto)

From: clara li@fwd com

Sent: Tuesday, 16 January 2018 5:56 PM

To: Asher Sng (LKKAuto)

Ce Vie [LKEKAuULD)

Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 011217 Qur Ref.
1201700008403

Hi Asher,

Please revise our best offer to a global sum of $3,200.00 (all-in) to settle the TPPD claim for the sole purpose of
amicable settlement.

Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-D1 Suntec Tower Four, Singapore 038986

T (65) 6727 5722
E clarali@fwd.com
W fwd.com.sg

o

Insurance

Endowment Plan

m Gl the bigoeat guarantesd return bor m 3

Insurance VEET Ddan mvnsiabis orione

Limited time offerl

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Wednesday, 10 January, 2018 4:38 PM

To: Clara Li Zirong - SGUser

Cc: Vic (LKKAutn)

Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 01.12.17 Our Ref: 1201700008403

Hi Clara,

We refer to the above matter.



Enclosed the reply from Jim on our offer.

Thank You.

Best Regards,

Asher Sng | Cose Hondlbes

LEK Auto Consuitants

phone: 4841-6051 | emdl: gshersng@kkauto.com | fo: 6741-4108
Bik 51, Poya Ubi Industriol Park, Ubl Averue 1, #02-25 | 5{408733)

From: clara.li@fwd.com [mailto:clara.li

Sent: Wednesday, 10 January 2018 3:42 PM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Vic [LKKAuto) <vicalpeh@Ikk .com>

Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 01.12.17 Our Ref: 1201700008403

Hi Asher,

As discussed, please try your utmost to settle the TPPD claim up to a global sum of $3,000.00 (all-in) for amicable
settlement.

Thank you.

Kind Regards

Clara i
Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5722
E clarali
W fwd.com.sg

FWD fff

Enduwment Plan 2 02

|_'|la1trt'|'f

Limilﬁd time offer!

rsaurarce

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Wednesday, 10 January, 2018 3:28 PM

To: Clara Li Zirong - SGUser



Cc: Vic (LKKAuto)
Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 01.12.17 Our Ref: 1201700008403

Hi Clara,

We refer to the above matter.

We had offer to third party as per your instruction however third party disagreed with the offer.
Please kindly advise.

Thank You.

Best Regards.
Asher Sng | Coie Handier

LKK Auto Consultants

phone: 4841-4051 | emoail: ashersng@Ikkguto com | fax: 6741-4108
Bk 51, Paya Ubi Industial Pork. Ubl Avenue 1, #02-25 | 5[406733)

From: clara.li@fwd.com [mailto:clara.li@fwd.com]
Sent: Tuesday, 19 December 2017 5:21 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Ce: Vic (LKKAuto) <vicalpeh@lkk com>

Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 01.12.17 Our Ref: 1201700008403

Hi Asher,

We refer to the video footage provided by third party.

We are of the view that this accident was not solely caused by our insured as our insured had given advanced signal to
filter into the right lane, however, upon seeing our insured was filtering, the third party driver accelerated instead of
slowing down which shows that he did not take evasive action to avoid the collision.

Please highlight the above to third party repairer and try to settle the matter up to 50%.

Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5722

E clarali@fwd.com
W fwd.com.sg



Insuranca

Endowment Plan 4+
FWD Geet the Liggeet grascantsed roturm tor 8 3 / ,2"{:'.2 51
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Limited time offer!

From: Asher Sng (LKKAuto) [mailto:AsherSng@|kkauto.com]

Sent: Friday, 15 December, 2017 5:23 PM

To: Clara Li Zirong - 5GUser

Cc: Vic (LKKAuto)

Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 01.12.17 Our Ref: 1201700008403

Without Prejudice

Hi Clara,

We refer to the above matter,

Enclosed a copy of the third party video for your perusal,
Thank You.

Bedl Ragards,

Asher Sng | Case Handlér

LKK Aulo Consullants Ple Lid

phone: 6841-6051 | email; ashenna@lkkaulo.con | fac 6741-4108
Bl 51, Poyo Ubd Indusirial Park, Ubl Avenue |, #02-25 | 5{408933)

From: clara.li@fwd.com [mailto:clara.li@fwd.com]
Sent: Thursday, 14 December, 2017 3:16 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Subject: RE: Accident involving SHC 480L & your insured SKT5548T dated 01.12.17 Our Ref: 1201700008403
Hi Asher,

A copy of Letter of Demand from Third Party has been uploaded in Merimen for your handling.

Thank you.

Regards,
Clara

From: Clara Li Zirong - 5GUser
Sent: Friday, 1 December, 2017 2:16 PM
To: ‘assignments@lkkauto.com'; 'sur@lkkauto.com’; ‘admin-a@lkkauto.com'; 'Catherine Chong (LKK Auto)’



Cc: 'Asher Sng (LKKAuto)'; Motor Claims G - 5G Commaon
Subject: FW: Accident involving SHC 480L & your insured SKT554B8T dated 01.12.17

Hi I:Ki{ team,

Please refer to the emall below and liaise with TP repairer for survey arrangement.
Attached is the repair estimate, TP GlA report.

Please explore direct settlement with TP repairer and create the case in Merimen.

Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722

E clarali@fwd.com
W fwd.com.sg

insurance

From: Lim Tien Siong [mailto:limts@cdee.com.sg]
Sent: Friday, 1 December, 2017 12:44 PM

To: Motor Claims 5G - 5G Commaon
Subject: Accident involving SHC 480L & your insured SKTS548T dated 01.12.17

Officer in charge,

Best Regards,

Lim Tien Siong

Taxi Crash Repair / ComforiDelgro Engineering Pte Ltd
Off 62148398 / Fax 65468156




Ihit message and any attachments may contain confidential. privileged or proprietary information. If you are
not the intended recipient. kindly notify us and delete this message and its attachments immediately. and please
b idvised that using. copving. distributing or disclosing any contents therein is not allowed. Statements
pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are
subject to approvals. Nothing herein shall constitute a binding agreement between the parties. Neither party
shall be bound in any way to any term or condition except as agreed in a written agreement signed by the duly
authorised representatives of both parties.

ComforiDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We
encaurage you to print this only if necessary,

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
heen scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this emall in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain, Please always scan for viruses before opening any attachments.

ATTENTION.

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain, Please always scan for viruses before opening any attachments.
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Our ref. CC17120001 / SHC 480L /JW (st) ENGINEERING
Date 12-Dec-17 Coribon M Englaoering Mle Ll
COGE T Claims Dapth Licshull R Siheyjeiga Hroron

FWD Singapore Pte Ltd & Loyang Drive 4th Fir Malriline +65 G383 6200
6T | Boulevard s Facsimibiu 'h..r {"r.JHl-I '-l-*r1 ¥
#18-01 Suntec Tower 4 B R i
Singapore 038986 WITHOUT PREJUDICE Wsihulvinps
Attn : Motor Claims Dﬂp.mﬂ.ﬂt 205 “li.:lllllli'lllr::::ll:-ll:
Singapoa 570701

DBEF Sil' Loy
ACCIDENT INVOLVING OUR TAXI SHC 480L  YOUR INSURED Sigaipous 060
SKT5548T OTHERS ON 011217 51 Miing

We are the authorised repair workshop for Citycab Pte Lid /Comfort Transportation Ple
Lid / Yellow-Top Cab Pte Ltd , the owner of motor Vehicle No: SHC 480L

which was involved in the captioned accident with your insured vehicle. The
vehicle owner and the taxl driver concemed have requested and authorized us lo
assist them in presenting their claims against the party responsible for all applicable
matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SKT5548T
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Costof Repair $ 267500

2 5 days Loss of Rental @ _$ 128.28 perday 5 646.40

3  Survey Report Fees (Surveyed by Mis KM) 3 -

4 LTA Search Fees 3 5.35

5 GIA/Police Report Fees 3 g

6  Towing / Medical / Transporation Fees 5 -

Sub Total : § 332675

HIRER'S CLAIM

7 5 days Loss of Income @ § 80.00 perdays 3 400,00
Total Claims § 372875

We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopies photographs :- 1

b) LTA search slip/s of : SKT5548T

¢) GIA/ Police report/s of : SHC 480L

d)  Letter of authority from owner / hirer / operator

{ )Witness statement/s { ) TowingMedical billireceipts ( ) Cenificate of insurance

HHH Sin Ming Dviee
Singapom S5T5717

Piachinin
45 Pandan Rooad
Singgaporn G206

L]
20 U Hinad 3
Srpagrone 400649

Senoko
24 Sanoko Loop
Sirppapeae 150 1545

Sungoi Kadu
¥ St Kisthiil W
Singapors F2ETH

Yislitin

B0 Wisbyuiin Drodupsdrion Proaly A

Singapcen FGET.EZ

{ X ) Photographis of Accident Scene (% ) Downlime/Mileage record  ( x ) Rental Rata letter
Kindly look into the matter and let us hear from you on the settiement of the said claims as

s00n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (If any) of the taxi driver.

Yours faithfully

Jim Wong

Deputy Manager

CDGE Claims Department

Tel: 6214 B374 Fax: 6214 1 Email : imwong@cdge.com.sg

This is a computer generated letter. No signature is required.

A memiber of

Q
COMFORIDELGRO qi @ s

;



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING |40 SHC480L , SKT5548T ON 01-Dec-17 07:50
ALONG TPE TWDS ECP/AIRPORT DIRECTION B4 UPP CHANG RD NORTH EXIT

NEAR 1 KM MARK,

17 We TAN TIEN SUNG @ SEA... (Hirer] NRIC No.: S1392515A
and/or AMIDAH MOHAMED MNO..., (Relief) NRIC No.: S6B2B075C
Taxi Number SHCABOL

hereby authorise ComfortDelGro Engineering Pte Lid{COGE).

1. To submit my/four claims far damages, costs and axpensa, including loss of income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any settiement or compensation amount In respect of my/our claim
agalnst third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to COGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 01-Dec-2017
Hame of Hirer TAN TIEN SUNG @ SEAH YONG BOON
| Hirer NRIC 51392515A Signature l
i
Address 356 TAMPINES STREET 33 #0B-624
510356 ‘
Contact MNo. 96719331
Mame of Relial AMIDAH MOHAMED NOOR
Rellef NRIC S6828075C Signature : ‘
Address 357 TAMPINES STREET 33 09-610
520357
Contact No. 20054357

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS V Leuof...  01/122017



RELEASE

Claim Reference: 1201700008403
Surveyor's Reference: | CC4/FWD17022870/K1ea3
TP Reference: CC17120001/5SHCABOL(sT]
We, COMFORTDELGRO ENGINEERING PTE LTD (" Workshop”) hereby agree and confirm that we are

authorized by the owner ("Claimant”) of motor vehicle SHC 480L ("Vehicle”) to accept the sum of 55 3,200.00
(Global Sum) being the amount claimed as compensation for the loss of or damage to the Vehicle [ loss of
use, as a result of an accident {"Accident”) which occurred on 01/12/2017 (date of accident) at / along TPE >
ECP/AIRPORT B4 UPP CHANGI RD NORTH EXIT (location) involving vehicle no/s. SHC 480L and SKT 5548T,

This is pursuant to the inspection conducted on 01/12/2017 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKT 5548T be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

M

Dated this [} day of |’.‘l-'| 2018

[Signed by the' -"W.l-:l'ﬂ.cshuﬂ' with Co. Stamp)| [FWD's appointed surveyor with Co. Stamp]
For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd
anle 10+
A A= e 111}
G FIE




COMFORIDELGRO
ENGINEERING

omemibin of COMPORIDELLRD
GST REG. NO. M2-8921817-3

BO10655

FWD SINGAPORE PTE.LTD.
#18-01 & TEMASEK BOULEVARD
SUNTEC TOWER 4 038986
CONTACT NO: 67275700

Description : 3P 01.12.17

TAX INVOICE

ol T .|||'||-t|l|"1llllrl' (R

(% DT

. - JrT
Fa HiE b il Wiley ametEa ¢

Invoice for Lump Sum Repair

Issued by ; CHEW ;ENT' 06.12.2017 16:03:50

Repair T
Payment a"%e_a"l‘a !f‘rad‘it 30 days

ComforiDelGro Engineering Pre Lid
& ey ol COMPORN 1 L1000

Hend Office:
2008 Braddell Roadl
Singapore 579701

Kindly mote that no rocespt ghall be issued unigss raquestad.
CUSTOMER'S COPY

LI LR

1995060480
Page: 1
VEHCLE_NO INV. NO/DNIR _
SHC 480L 91344962 06.12.2017
MAKE JU% M.
HYUNDAL 305093948
MODEL ODOMETER READING
1-40 .
DATE OF HEG
31.10.2013
CHASSIS CODE TYPE
KMHLE41UMDUD4 2194
Tﬂtc‘l_l Sum Repair mt 2,500,00
ot e e ,000 % '375.00
Total Invoice amount 2,675.00

ACCOUNT No

INVOICE No

AMOUNT

BANK/C

JHO




OurRef; CC17120001 .\ ,(m'cﬂb

Date: 06 Decembar 2017

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 01/12/2017 @ O07:50 hrs

ALONG TPE > ECPICHANG! AIRPO B4 UPP CHANGI RD
NORTH EXIT

INVOLVING SKTE548T

We refer to the sbove-mentioned accident and wish lo inform that CityCab Pte Ltd is
the registered owner of the taxl bearing vehicle registration number SHCD480L (the
"Taxi"). The Taxi was hirad to TAN TIEN SUNG @ SEAH YONG BOON IC NO
$1392515A a registered hirer-operator of CityCab Pte Ltd al the time of occurrence of
the aforementioned accident al a rental rate $129.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on 2
third party basis at the matarial time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the sald accident with a motor
workshop of his cholcea,

Please llaise with the said hirer-operator or his authorized workshop direclly for

settlement of claims with third party’s Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleat Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainling +85 8555 1188 Facsimile +85 8453 3183
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12nroT Insurance Parficulars Enquiry By Agonis Delail

e bhpo L
Enquire Vehicle Insurer
Vehicle Incident Search Insurance Company Insurance Company
No. Date/Time Status Code Name
01Dec2017/ FWD SINGAPORE
SKT5548T 7.50:00 SIcER s PTE. LTD,
Previous OK

hittps:fivr ta.gov. sgitaivrifactioninsPar DetmiBy AATFLINCTION_ID=F1801043ET

n



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|cum SUBFOLDER TRACKING

Case | Notfied |Est Submittes | A Assigned | Ad) R [Ad) Submitted | Ins Auth'ed | Status
|01 Dec 2017 iDec 07 se2,500.00  $$2,500.00 < o

Man e {igss= £dit Estimates || view ape | i
_IHII | Eai Adj Rt | - | pt Cancel Case |_ |

Claim Datalls Show Al

CLAIM SUBFOLDER DETAILS | [Created by ad)uster]
Insured: Sam Yuin Loong Paul, 1D 518207530

| Main Claimant: CITYCAB PTE LTD. Co. Aeg, No.: 1955028356
Vehicle Reg. No.: SHC4BOL Date of Loss: 01/12/2017 07:00 - ;59
Clam Type: TP / 1201700008403 Policy/Caver Note No.: f;‘.;’,‘:?,,ﬂi:.;?.,“ﬁ';f’f o
|Vehicle Reg. Na. (Insured): SKTSS48T | Palicy No. (Claimant): D-15072702MFSH

|Repajrers

| Handling Insurer: !

| Claimant's Insurer: | MS First Capital Insurance Ltd (MQ) - Tel: £2272311 B ) o

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... |Handled by KALVIN ANG WEI KUN | ... [Final
Rpt due 12/12/2017]

ASSOCIATED MAIL RECEIVED wiew All | Compose Case Mall |

. FWD_SG (22/01/2018): Alart - Ad] Mandate Approved (5$3200.00) - SHC480L - Claim Handler: Clara LI 2i ...
« FWD_SG(10/01/2018): Mert - Adj Mandate Approved (5$3000.00) - SHC480L - Claim Handler: Clara Li Zi ...
* FWD_SG (27/12/2017): Alert - Adj Mandate Approved (5$2790.76) - SHCABOL - Claim Handler: Clara LI ZI ...

ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task

Due Date  Priority Type Task Group  Subject Handler Assigned By Completed On
ho resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/2/2018



Merimen e-Claims

Claim Documents

*SHCA4B0L (1201700008403)
[SKT5548T)
™
CITYCAB PTE LTD
Dec 1 2017 7:00AM

[Sam Yuin Loong Paul]
ComfortDelGro Engineering Pte Ltd

Page | of 2

unmdumml Uplaad Photos | Compose Wew Letter | \I'iiw
Letters/ Correspondences - {tperpage  [v]|MA
Mo [Finakzed On LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | (Deaft) Third Party Express Settlement - Payment Breakdown i Edit
memln;h M i)

Mo |FnaliredOn  |LKK Auto Consultants Pte Lid (HQ) — Thumbnail | Print
L (01217 17:57 | Adjuster Immediate Advice _ = Q| Losd i
Photos/Images - [perpage (V]| |
Mo | Relsbel/Rearder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
I 10/01/18 15:36 | General View O wawrs B |
2 10/01/18 15:36  General View @ | waws |

3 10/01/18 15:36  General View 0| cadws A

4 |10/01/1815:36  General View S O v &

5 |10/01/18 15:36  General View 0| odws |

6 |10/01/18 15:36  General View @ loadws |

7 [10/0118 15:38 General View 0| tadaws [

8  |10/01/18 15:36 |General View O wawe A

9 10/01/18 15:35  General View O waws M

10 |10/01/18 15:36 | General View Q| wars o

11 10/01/18 15:36 | General View O iloaws WA

12 10/01/18 15:36  General View Q| edws |
13 10/01/18 15:36 | General View Q| wwaws |&

14 10/03/18 15:36  Genersl View © | ieaws |
1?_‘_12}1:1:13 15:36  Ganeral View O wure |

16 |10/01/18 15:36 | General View 0| Losdiws
17 10/01/18 15:36  General View Q| edars B

18 10/01/18 15:36 | General View - Q| aws M

19 | LO/O1/18 15:36 | General View O | loows |

20 10/01/18 15:36  General View B 0| s B

21 10/01/18 15:36 | General View . 0| wws (M

22 10/01/18 15:36 | General View - - @ v
23 10/01/18 15:36 [y ©| aaws B

24 |10/01/18 15:36  Chassis Number D cdwc &

25 |10/01/18 15:36  General View O carc M
26 |10/01/1815:36 | Odometer Reading Q| ews M
27 10/0118 1535 Reinspection Photo Losa G| BA

o =]

28 10/01/18 15:36  Relnspection Photo

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018



Merimen e-Claims

Page 2 0f 2
29 [10/01/18 15:36 | Photo After Spray @ | Loadws lg
30 | 10/01/18 15:35 | Photo After Spray (@] waaws &
:1 un.-'umns:ﬁ |nuummw ©! s B
32 10/01/1815:36  Photo After Spray @] waaws A
33 (10/01/18 1536 Photo After Spray @ adws |
Documentation [iperpge V] O
o | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(01/12/17 16:10 | ACKNOWLEDGEMENT EMAIL TO FWD DD 01.12.2017 Load POF |
(01/12/17 16:10 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF

'221’12!1? 16:56 | WORKSHOP INVOICE

zmm? 16:56 RENTAL RECEIPT
___23,{;1{1? 1656 | LTA SEARCH
[22/12/17 16:56  |LOD

Eu o un | ™

(22/01/18 15:57  EMAIL FROM FWD DD 160118

8 25/01/18 10:17 | EMAIL OI FROM FWD

& 01j02/1809:19  Release Veucher

10 |01/02/18 09:1% Ammmmm
No  [Finalized On FWD Singapore Pte. Ltd, (HQ)

Thumbnail | Print

1011217 1156 |01 GIA Report

2 '14."12}1? 15:14 Lﬂhrnfﬂmrdhum'nlhﬂrm

oo 0000000000
:

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkiists mnnqumﬂ

!
f
B

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HO)

>

£

Show Remarks To: [ Handling Insurer
Mptw Barmares 4rW DRVATE WSS U Shoe B oiher e,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/2/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SKT5548T (Insd veh) Model: YUNDAI 140 1.7 L CRDI AT
SHC480L (TP veh) BS AIRBAG 4DR (A)
| Date of Accident: |01/12/2017

Global Sum Settlement | | [X] Yes [ [ 1 No
Repair Estimaie -1 6,238.01|
Final Repair Cost '8 3,200.00
Loss of Use i 4.50 days at $50.00 per day
Rental (if any) 9 450 days
LTA ! GIA Search Fes b
Others: 1%
ok |
Final Settlement Sum (Global Sum) ] 3,200.00
Is Third Party Workshop GIA Registerad? [X] YES5 [ ] NO (Kindlyindicate
below)
A) For Ijlnn GlA Registered Workshaop: Agreed Liability (%)
B) For GIA Registered Workshop: B:::t.ﬁ Applicable: ¥es/ No BOLA Scenano No:
BOLA Liability, 80 (%) Assessed Liabiity (") _______ (%)
* Assessed Liability to be fifled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
11 | ComfonDeiGro Engineering Pte Lid ' 8 3.200.00
2 '8
3) 8
4) '8
5) i
JOANNE LEE KHANG MIN R4
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 1/2/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co regno 1ssso71sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments{®@|kkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD17022870/K1EA3Q2

Date: 01/02/2018
REFERENCE
Handling Insurerr FWD Singapore Ple. Lid.  Policy No: PNPYV2017-00003504
SHIMENENONEI® icenL Insured Vehicle No:  SKT5548T
Date of Loss: 0171272017 Nature of Claim, TP Claim No: 1201700008403
ESCRIPTION & IDENTIFICATION OF I
Req No SHC480L
Make & Model: HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDFUS00584
Reg. Date: 3102013 (Man. Year 2013) Chassis No: KMHLB41UMDUD42194
Caolour Yellow Odometer: 600313 km
Engine Capacity 1685 cc
Market Value/New Car Price: N/A
Sum Insured (5$). Market Value/New Car Price
ITi I |
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side; Wesi Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: Wesl Lake 7 mm Rear Right Side: Weslt Lake 7 mm
The above valles fepresani thi remarnng Iyrs ireada depfn
COsT OF CLAIMS B Repalrer's Adjuster's Difference  Diff %
Pars 4,049,862 2.208.24 1.841 .68 4547
Miscellaneous llems 0.00 0.00 0.00
Labour 1,780.00 810.00 870.00 48 88
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 5,829.92 3,118.24 2,711.68 46.51
Approved Total (Overridden) (53] 2,500.00
(5%) 582002 2,500.00 332002 57.12
+ GST 7.00/7.00% (5%) 408.08 175.00 233.09 57.12
Nett Amount (S§) 6,238.01 2,675.00 3,563.01 57.12
+ Loss of Use (4.5 x 5550.00/day) (S$) 22500
+ Car Rental (4.5 x S§129.28/day) (S$) 581.76
(S5) 348176
Liable Amount (80.00%) (S%) 3,133.58
+ Doc/Search Fee (55) 535
Nett Liability (S$) 3,138.93
Global Sum Settlement (S$) 3,200.00

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



Adjuster Repont Page 2 of 4

INSPECTION

Date of Assignment: 01122017

Date Inspected. 01/12/2017 Inspected At ComfonDelGro Engineering Pte Lid
(Loyang)
59 Loyang Dnve
Singapore 508065

Estimated Period of Repair: 3.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yi

NOTE This repor! represents our findings af the Bime and place of inspection staled hermin. Such mspaction has been camad oul lo the beast of aur
knowiedge and ability but any ather labily under any offar coumianced is hersb)y axpressly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Dec 2017)

Parts: 143 HYUNDAI 140 1.7 L CRDI AT ABS AIRBAG 4DR (A) (Calalogue Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard Lis{)
Print Code: (Unsubmitted. no print-code for SHC4B0L)

Validity: These eslimales are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltlems/values nol In reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER FRT Deformed 562.30FL "562.30FL
2 1 *BUMPER GRILLE FRT LH Cut 40.30FL *40.30FL
3 1 *FENDER FRT LH Dented 618.00FL "619.00FL
4 1 "BONNET Serviceable 1,151.80FL *-FL
5 1 *“HEADLAMP LH Cracked 1,388.00FL *1,388.00FL
8 1 *FENDER SHIELD FRT LH Serviceable 169.B0FL ~FL
7 1 *WHEEL CAP FRT LH Grazed 150.70 FL *150.70FL
8 1 “WING MIRROR LH Repair 98050 FL *-FL
F=Franchise parl. L=Listiiemisc I
Sub Total (S$) 5,062.40 2,760.30
- List Item Discount on L Items 20.00/20.00% (S$) 1.012.48 552.06
Total Parts (S§) 4,049.92 2,208.24
Repori was unsubmitied dunng this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



Adjuster Report Paged of 4

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Meaw BB0.00 400.00

2 SPRAY PAINT ON AFFECTED AREA New 700.00 410,00

3 CHECK ALL LIGHTING MNew 40.00 20.00

4 TUFF COAT ON AFFECTED PARTS New 60.00 20.00

5  WHEEL ALIGNMENT New 120.00 £0.00
Groas Labour Cost (S8) 1.780.00 210.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



