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Is drivey the owner? { YES @ ] Warore of Accident -
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WEP SmRT (g tlenls ) WSP: WSP: wsP
Tai! Tal: Te Tel:
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LOD |
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PRELIMINARY ADVICE Deie/Time Sent By Post-Repair Pholos: =
Cifhers: Ll
FINALIZATION DateTime Confirm with: Confirm by;
Repair Cost 55 SLO (7 dsvs) Reduction: T4 5 Eemail |__JCall |—T"
FINAL SETTLEMENT _ DwoTune') 2/ ¢ ) {§ Confim with (& Got - Email
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REF:

Repor Format :
Lump Sum/1B.1 (3

*Larle i
From A e _ bate B Viah No ShR S5Llo & VrRegn | "
Estimated Cost - Type: MCar | M.Cycle | Bus  Van | Lorry | T8 Prime Mover
ODITPIWSI/TPRES/ODRES/EVA [INVI NV Truck | Trailer or
To Inspect Vahicla Mo - L P L EC_J;'-?E? _
af Workshop mis _ Cotaur Mamen AIC:  Insured | Std | NI f NA
of ) __ | 5nReading f;l':’-{,.r‘;_:' T/Radic’ Insured | Std | NI / NA
Insured Eng/No:
Policy No. : ) _ _ e JTOEN Yey, For 2 (8] -
Claims No i Gen Cond: Good (e | Poor / Burnt n
Sum Insured: Excess B ) B Steering: Ir_ﬂ?t&uﬂ.inmmﬂ.‘ Leaked | Burnt or
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Make of Ve - Modi - il | SRIm | STD ARim of
¢ Tyre Si:lg_ eI feshis _
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Lum Sum); % IVal Yes or No Survey heid al SRT
T T I — Des. of Damages : Frt | Redr / O/S | N'S / UIC | Rooftop or
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Date Person Contacted The UIC | Chassis frame | Body Structure affacted dus o callsion
Date/Time  Action / Instruction B
S Sl s (V21 Vo
o — I_H_:
e e R g
CaiefTime. Fibe Pags i? : Prall. Report Days Of Repair:
Iy : Final Repori Resurvey No. of Trip: R Surey Fes
Cat=Time. File Rewwm 17 Tramsgartame
2 _ Add FBB:D' Site Insp IS ) _s-Rs_ @
D Intsrview (8 Fhois
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¥y L7 LKK Auto Consu tants Pte Ltd

51 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 6256 3561 FAX: 6256 4315

Reg. No 189607198R GST Reg No. 19-86807198-R

Affiliated to Federation Internationals Des Exporis En Automohile

AIG ASIA PACIFIC INSURANCE PTE LTD Rel CCA/AIG1T022864/5yad
Y IR
CHARTIS BUILDING Date: 01-12-2017
SINGAPORE 079120
Code . AIG
1. Policy Particulars :- THIRD PA ITY CLAIM
Insured Veh. SJZ B100L Veh. Inspected 5HB 5660G
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 01122017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modificaticn
General
5 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre T
4, Description of Damages
5. I_ General Informatior
Accident Date  28/11/2017 Inspection Date 3011207

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SIN/IAPORE 757705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDAMCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PARF/COE Rebate Enquiry

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner 1D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Na.

Chassis No.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

POP Paid

COE Rebate Amount

Total Rebate Amount

Message

Company
5349K

S5HB5660G

Mo

01 Dec 2017
TOYOTA

PRIUS TAXI [SMRT)
Maroon

2015

2ZR6615617
JTDKN36UTO5768891
100.0 kW (134 bhp)
$29,508.00

25 Jan 2017

25 Jan 2017

0

$5,000.00

Yes
24 Jan 2025
£3.750.00

24 Jan 2025

A - Car up to 1600cc & 97kW (130bhp)
B

$40,516.00

£36,186.00

£39,934.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 01 Dec 2017

https://vrllta.gov.sg/Ita/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTL..  1/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

OK

Land Tramsport §Q Authority
Please read through the Privacy Statement, Terms of Use, and Disclaimer,
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with IE 10 and above, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https://vrl.lta.gov.sg/lta/vrl/action/engquireRebateByPublicBeforeDereglnput?FUNCTL..  1/1222017
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SMRT Accident Vehicle Repair Estimates 30-h-1] / 14 (b

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Cantre
Rag. No : SHBS5BB0G

Ref, No s TAUTINTRIEN
Reg. Dala r 280207
Vehicla Type i TAM

Maoke : TOYOTAPRIUS
Model ¢ PRIUS

Name of Driver : LEE TIEN HUAT
Type of Accident 1 HEAD TOD REAR
Date / Time of Accident ¢ 28M12017 O7:00:00 PM
Accident Reporied Date / Time :  20/11/2017 12:00:00 AM
Surveyor is Required? ! Yes

Survey by - ‘;{,U‘-"J‘" “n
Vehicle Is Towed Back? No .~
Towed Back Date/Time

Replacemant Vehicle (ssued? : No \
Accident Repair Job Card No : 000024083384
Speclal Instruction to ARCif any

sszaiooL -aG-Lkk T
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO FOR CHECK ITEM AND REPLACE

SURVEYOR SEBASTIAN (LKK) & Email ;sebaslianyeang @Ikkauto.com HP:8003p121
VDAS DOWN ON 30-11-2017

SURVEY ON 30-11-2017 / 14:10
ESTIMATE DONE ON 30-11-2017 /10:12

Prapared Date + 20M1/2017 D4:12:53 PM

PLEASE CALL

g 1
411712181 Page




Chassis No :  JTDKN38UT05788801 Mileage - 0
Work Shop Repair Compleled Date / Time :

Summary of Rapalr Estimates

Quotatlon from ARC Adjusted by Survayor, If applicable
Total Labout Charges ;o 33800 200,00
Total Spray Painting Charges : 37800 200.00
Total Material Charges . 21427 120.00
Other Charges : 180.00 0.00
TOTAL . 1,170.27 §20.00
Lum Sum Total ¢ 0.0 " .00
No. of Repalr Days 300 2.00 ‘/,'
Prepared / Adjusted By ' SEBASTIAN [LKK)
Arc | Surveyer Sing ON Date © 01/12/2017 08:35:10 AM 01/12/2017 08:37:46 AM

LK!&

'reparnd / Adjusted Date
lemarks -

‘repared Date © 01122017 08:35:10 AM

Section C - To be Complated by Admin Assistant, Accident Repair Contre, Upon Completion of Repair
. QIN- 1112 -el22

Quotation No Invoica No
Quotatian Date 5 l = Invoice Date
Invoice Amount  ; Prepared Date :

XM1172181 Page:



Pari 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 33800 |- 200.00 .
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Bealing Related Works

Job Scope Quatation from ARC Adjusted by Surveyor, If applicable
0 REPSRAY REAR BUMPER 7800 200.00 |
Fotal Spray Painting & Panel Beating a78.00 200.00

*art 3 - Other Costs - Accldent and Accident Repalr Related Expansos

lab Scope Quotation from ARC Adjustad by Surveyor, If applicable
"0 CHECK WIRING AND SYSTEM FUNCTION 80.00 0,00
'O REPLACE SUNDRY PARTS 100.00 0.00
"otal Other Costa 180.00 0.00

Xianmze

Page: 3




Part 4 - Spare Parts / Malerial Usage

Pat | Podion | Stock No Parl Name Qty | List Prica |Discount | Final Price | ARC Surveyor | Pholos
Number 5 (%) [+9] Rm:'lmm Approved | Allsched
52155 A505548 |BUMPER REAR ' 1|458.80 100.00 [0.00 Replace  |Repair Mo L

4TH0S
52023 8505547 |BUMPER 1[a08.70 2500 [1s438 Aeplace |Check Fio
12240 REINFORCEMENT \} \f
REAR
PIXEL STICKER |V 2|e0.00 .00 120,00 Repluce |Replace |No l./'
TOTAL MATERIALS 274.28|120.00
TOTAL MATERIALS(Discounted) 274.27|120.00
Added Spare Parts / Material Usage After Surveyor Signed off
Par Partian Fart Name Oty | Lisi Price | Discount | Final Price | ARC Chack | Surveyor LT
Number ($) (%) (s) Check | Chack
TOTAL SUPPLEMENTARY MATERIALS
| 26.¢ "7
5 oot 0 4 ?qq
} 0 e
-1 0 ﬂf [ ﬂ' I-'Ir/“-
. = _ froy,
X i~
J_,-r""".'; . (4] 0 /!
i &

XM1M7I2181

Page:

4
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| s .

T TRV ] - 80 Woediands industrial Park E4, Singapore 757705
ﬂ ‘1-1‘1’{7 f,[h-‘_l{j FAX Number : B38B5582

/[ﬂ.‘( 7 -”{1,{-/? /lq- T Estimator Telephone Number : 83662623

e et S e B e

Accdent Reporfing Number : B386Z672

SMRT Accident Vehicle Repair Estimates S0 -l- ."Z/ (¥ (L
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No ©  SHBS8E0G

Refl, No ¢ TAXMT712181

Reg, Dale o 25/012017

Vehicle Type . TAXI

Maka :  TOYOTA PRIUS

Model . PRIUS

Name of Driver : LEE TIEN HUAT

Type of Accident : HEAD TO REAR

Date / Time of Accident : 28M1/2017 07:00:00 PM

Accident Reported Date / Time :  29/11/2017 12:00:00 AM
Surveyor is Required? : Yes

Survey by : g;bﬁﬁ%' el
Vehicle is Towed Back? t No
Towed Back Date/Time

Replacement Vehicle issued? : No \,
Accident Repair Job Card No : 000024093384
Special Instruction to ARC, if any :

sszs1ooL -AlG-Lkk T|f

———

BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Emall :szbastianyeang @Ikkauto.com HP-90038
VDAS DOWN ON 30-11-2017
SURVEY ON 30-11-2017 / 14:10
ESTIMATE DONE ON 30-11-2017 / 10:12
Prepared Date ;291172017 04:12:53 PM
| LA
Recording Camera A i 1” Vs
Radia Antenna X i i x I
N\ T \0- 00
1% wilness Date Avelt=fA
@i 2/!2/;'7 7&22/24@1
Page: 1

111712181




Chassis No : JTDKN36U705768891 Mileage : 0

Work Shop Repair Completed Date / Time ;
Summary of Repair Estimates
' Quotation from ARC Adjusted by Surveyor, If applicable
Total Labout Charges ¢ 338.00 200.00
Tetal Spray Painting Charges ¢ 378.00 200.00
Total Material Charges 274.27 120.00
Other Charges : 180.00 0.00
TOTAL : 1,170.27 520.00
Lum Sum Total : 0.00 ' 0.00
No. of Repair Days : 3.00 2.00
Prepared / Adjusted By - SEBASTIAN (LKK)
Arc | Surveyor Sing Off Date : D1/12/2017 08:35:10 AM 011272017 08:37:48 AM

LK[&

‘repared / Adjusted Date
lemarks

‘repared Date : 01/12/2017 08:35:10 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair
. AN- | T2 -élz2>

Quotation No Invoice No
Quotation Date & |2 Invoice Date
Invoice Amount Prepared Date :

XM117/2181 Page: 2



Part 1 - Labour Warks

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 200.00 ,
Total Labour 338.00 200,00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Cuotation fm;p ARC Adjusted by Surveyor, if applicable
rO REPSRAY REAR BUMPER a78.00 v 200.00
lotal Spray Painting & Panel Beating 378.00 200.00

*art 3 - Other Costs - Accident and Accident Repalr Related Expenses

lob Scopa Quotation from ARC Adlusted by Surveyor, if applicable
0 CHECK WIRING AND SYSTEM FUNCTION B0.0D 0.00
'O REFLACE SUNDRY PARTS 100.00 0.00
‘otal Other Costs 180.00 0.00

xMimizig

Page: 3




Part 4 - Spare Parts / Material Usage

Fat | Portion | Stock No Part Name Gty | Ust Price | Discount | Final Price | ARC | Surveyor | Photos
Number (5 (%) (s) Rm';nmm Approved | Attached
52158 £505548 |BUMPER REAR 1]458 80 100.00 |0.00 Replace  |Repair No
ers0s R
52023- 8505547 |BUMPER 1|205.70 25.00 [154.28 Replace |Check Ne
12240 REINFORCEMENT \( 7( s

REAR
PIXEL STICKER j~ 2[60.00 0.00 12000  |Repisce |Replace [No ( ] ¢
TOTAL MATERIALS 274.28/120.00
TOTAL MATERIALS(Discounted) 274.27(120.00
\dded Spare Parts / Material Usage Aftar Surveyor Signed off
Part Portion Fart Name Qty | List Price | Discount | Final Prica | ARG Check | Surveyor LT
Number (5) (%) (s) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
| 26.¢°
51 oo ? o Y .
~ o ° )™
= v ‘ l L
g P Loy
~ 09
— } n
|
F vy
Page: 4
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SMAT Automotive Services Pie Lid
A cmpT Vb bt 4

g—lll [ AV CR—

Tl 5 83T Ba22
Faa, B3 6308 TAZD

SMRT Vehicle Repair Estimate

Group ! Buses [ Taxis | Commarcal
Reg. No. ! EHB 5660C Rel Ma. TAXMN11MT2181
Make ! Model PRIUS Reg Cate 25-Jan-17
Chassic No ; JTDKNIEUTOSTEERE Mileage 166030 KM
MName of Driver LEE TIEN HLUAT RentalReplacemant Vehicle Yes /Mo
DatefTime of Accident . 28M11/2017 18:00 Thi gamagies on e velvoe ow an
ischeking N the dewang disgiem
Surveyer is Required 7 YES / NO NO

IfYes. VICOM / LKK | AIS [/ Others MSIG
Vehicle s Towed Back ? YES /| NO Date /| Time
Acciden! reparting date . 291172017

Type of Accdent : Skid | Head-Rear | Head-On | Side Swipe / Others

Special Ingiruction to ARC, i any @

Signed | Date

Acciden| Repawr Job Card No Dale Prepared

Summary of Repair Extimates Repair Complete

Quotanon from ARC Adusted by Surveyor. Il applicabile
Tatal Labour Charges 5 33800 § -
Total Spray Painting Charges © § 378.00 § -
Total Material Charges 5 1,506.49 § -
Ciher Charges H 180.00 5 2
TOTAL 5 2405 49 $ -
Lump Sum Repair. if any

No. of Repair Days ' l 3 | days | > Jn-_a'a | days

Signalure [—— gty
PHUA = 300112017 - 10.124M X Silan,




OM Na Invoice No Involce Date
Sqgned Date
Rel No
Page (2 |
Part 1 - Labour Works
Job Scope Quotation from ARC
10 REPAIR REAR PORTION § i
Total Labour s 338 00 £0.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARG
10 REPSRAY REAR BUMPER § SEed| 3e=c
Total Spray Painting & Panol Beating 5 378.00 $0.00
Part 3 - Other Costs - Accident and Accident Repair Related Expenses Page |
Job Scope Quatation fram ARC
TO CHECK WIRING AND SYSTEM FUNCTION g ] R
o
TO REPLACE SUNDRY PARTS . 100001 3




Total Other Costs

§180.00

Part 4 - Spare Parts | Material Usage Ref No.;
Tobe complated by Service Advisor, ARC
Chech [C] | ok grven ()
Fan Number Purta Descriplica Ow ListPrice  |Discount | Finel Pics  |Repar (R) Repasr (/)
Repace /] |Chesk(C)
(51 ! % Feplace | /)
S52158-47905 [BUMPER REAR 1 |$ 45860 |2500% (5 234385 B i
52023-12240 |BUMPER REINFORCEMENT REAR 1 |$ 20570 |2500%|S§ 1s427 |7 '
PIXEL STICKER 1 |$ 6000 000% |$ 8000|/ »sG I
: :
» Fo dingtoy during
fesuriey
[l ] T p——
4-_'-!.‘.;11.‘_‘ 8 on b Withons Flibiy
Ll L) PO * No Sapa moicatons) b stcwed
=, * Supciermentary temis) must be returveyed
. . Ihﬂhh“mmh-m-q
= Wi "x.,‘} g HT"'
- At st by Pucmrer
- Chigyian Mk Ttz Tlote .
- ﬁl.“h_._.“_ [« L9 v awk ats

ey




TOTAL MATERIALS

&

T24.30

§ 55822

Surveryor Remark

$1,509.49
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Jas Khine (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & I1A/Taxis/Claims) <LeeGek@smrt.com.sg>
Sent: Tuesday, 9 January 2018 843 AM
To: CS A Tearmn; Admin A
Subject: Re: Accident on 28/11/2017 involving SHB 5660G & SJZ 8100L (AIG insured) Our Ref:
TAX/11/17/2181/lg

Attachments:; 1117 2181 .pdf
Follow Up Flag: Follow up
Flag Status: Completed
Dear All,

u 2
We quantify our claim as follows:- TS |

1, 5 g 1) i Y @
Cost of repairs $520.00 _ U .o
Loss of rental 5 495.68 (5116.63 x dg{ days) q’_\a o 2
Loss of income $ 255.00 ($60.00 x 4.25 days) L&
LTA search fee S 500 =2
$1275.68 LS h,\‘{-”l

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi and LTA search for your perusal.
Please let us hear from you soon.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMDTIVE




S URIAVE 1, #01-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063 67414108

Our Ref: CC3I/AIG17022864/Syad

I8 DECEMBER 2017

MATT HU

6 BATTERY ROAD
#26-05

SINGAPORE 049909

Dear SirfMadam,

ACCIDENT INVOLVING SJZ 8100L & SHB 5660G ALONG/AT ORCHARD
ROAD ON 28/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

o

Jas Khine

Case Handler
DID: 6841 2928
FAX: 6741 4108

Email: jaskhine@|kkauto.com

c.c.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORISATION TO ACT

I/'We, _SMRT TAXIS PTE LTD (“the third party claimant™) of 60 WOODLANDS INDUSTRIAL
PARK F4. SINGAPORE 757705 (address), owner of SHB 5660G (vehicle no.) hereby authorize
SMRT AUTOMOTIVE SERVICES PTE LTD _(*“the workshop™) to act for me with respect to my
claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. SHB S660G was

damaged pursuant to the aceident which occurred on 28/11/2017 (date) along ORCHARD ROAD
(location) involving vehicle no/s SJZ 81001 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 10 receive payment further to settlement of my claim with

payment cheque/s being made in favour of the SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this _{'}_ (day) of _Iﬂun_(mnnﬂ-j] 2019 (vear)

Signed by “the third party claimant™ Signed by “the workshop™
{with chop if applicable) (with chop)



| @smm

AUTOMDTIVG

Letter of Authorisation

, L ce e l—\‘gn:‘f (NRIC No.: S14-] §3 j’f/_r ) the
registered hirer/ relief driver / c::ntrac.t hirer of SMRT taxi registration number
EHB?E’EDG hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs™) to deal with all matters arising out of the accident between my taxi
and SJZ 2loo L happened on )31“.'3‘&\_7‘ _{f“‘"‘,
alung_ﬁ.’:f‘ﬂlﬁmfd\ Rol

(the "Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

e
Name :..1-.'?:?*....-F.‘).Er‘ﬂ..JTL‘:'&F:’:—i...SLgnature: g& = \ ll )
\RcNe. - S1E33.28 )T

Tel No. %%36??/—7
Address Gﬂ'rchmaclﬁ]‘fﬂw&_g‘%é"-

......................................................................................
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of A1G Asia Pacific Insurance Pre Lid

LKK LT (name of surveyor) with respect to the amount ¢laimed
for $1,140.00 (Global Sum), for vehicle no. SHB 5660G that was damaged pursuant to the accident
which ocecurred on 28/11/2017 (date) along/at ORCHARD ROAD (location) involving vehicle
no/s SJZ 8100L.

This is pursuant to the inspection conducted on 30/11/2017 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5660G make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB 5660G (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this % (day) of ;: A (month) 20 _LR_ (vear)

Signed by appointed surveyor Signed by “the workshop™ (with chop)




SITIRT

AUTDMOTIVE
Customer Code: 3000063 LG

SMRT TAXIS PTE LTD [ RECEIVEN
Block Onit 1 3 DEE ﬂ“?

Eu mﬂhﬂﬂnﬁ IH’DUETH‘-IM- PAHH E‘ M-'th'r-.u.'.? -
SINGAPORE 757705 ! =LY

EMRT jmtomotive Fervioos Poe Lbd

281 Marckh Rridge Road Singaporw 179102
Tel: §5 EINL1000 Fax: &5 3340247

Tax Invoice
: MR-8500001-7

: 1990042802

+ IV171200238

1 12.12.2017

: SHBSEE0G

: TAX/11/717/72181

GST Reg No.

CRN

Invoice Mo.
| pate
Vehicla No.
I Your Ref No.

Our Ref Ho.

Terma

24093364

: 30 Days

Descripticon Oty Unit Add ! (Discount) Amount
Cost L) Amount

Parts

BUMPER, REAR: FOR TOYOTA PRIUB TAXI 1.00 5 458.60 (100.00) § 458.860 $ 0.00

REIHFORCEMENT, DUMPER ; REAR, TOYOTA 0.00 & 205.70 [(25.00 ) 3 0,00 5 0.00

PRIUS

PIXEL STICKER 2.00 3 a0.00 0.0G 5 Q.00 g 120.00

Jub=-Total b 120.00

Labour

TO REPAIR REAR PORTION 1.00 5 200.00 0.00 5 0.00 5 200.00

Othars

TO CHECH WIRILHG AND SYSTEM FUNCTION 0.00 & @80.00 0.00 5 0.00 5 0.00

T REPLACE BSUNDRY PARTS .00 5 100.00 0. 0o 5 2.00 5 0.00

Y0 JIEFSRAY REAR BUAPER 1.0 5 400.00 1,00 2 0.00 L 200.00
GRAND TOTAL ] 520.00

Remark :

Maka/Hodel : TOYOTA PRIUS

Aocident Date :; 28.11.2017

¥.B. Paymsnt by chequa should be crossed and
nada payable to 'EMIT Automotive Sarvices Pte Ltd'.
Mp receipt will ba issusd unless zoguostad.

m)

Authorised Signature
for SMRAT Automotive Services Pte Ltd

Page 1/1

E.

&£ 0.E



& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/11/17/2181/1g
From: SMRT Taxis Pte Ltd Date: 4122017

ACCIDENT ON 28/11/2017 INVOLVING SHB 5660G & SJZ 8100L
ALONG ORCHARD ROAD TOWARDS SUNTEC CITY

This is to certify that Mr Tan Gim Sin (NRIC No. S0040824G) is the registered
hirer of the above taxi no. SHB 5660G at the time of accident.

This is also to confirm that the daily rental rate for SHB 5660G is $116.63 per
day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

far Manager



12T

Enquire Transaction History
Transaction History Details

Log Date/Time: 29 Nov 2017/ 16:10:32

Asset Type: Vehicle
Asset 1D SIZB100L
. 18.32 Insurance Enquiry

Transaction Type: (GIRO P |

ESASBAHO - BALQISH
Usnrit: BINTE ABDUL HALIL
SearchDate/ 0\ 2017 19:00:00
Timae:
Insurance
Company:

Transaction
Amount:

Channel:

Business
Transaction
Reference No..

AIG ASIA PACIFIC INSURANCE PTE.LTD.

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List

hiips vt ta gov. sg/ltaiviiaction/hubAgancy TmLogDetall7FUNCTION_ID=F1B01004ET

$5.35

External Agency

20171129161032822354

n



Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Ewpress
|CLAIM SUBFOLDER TRACKING - o
_ Case | Nobified | Est Submitted | Ad) Assigned Adj Rpt |Ad) Subrmitted | Ins Auth'ed [ Status
|01 Dec 2017 | Sohov 3017 | sssz0.00 }mm Ewh’::m
Main Edit Reg Sa% Al gt I Edit Estimates || view Rpt ] | ]: Cancel Case |

HMain Claim Details

(CLAIM SUBFOLDER DETAILS
| Insured: |MATT HU. ID: S6961681Z o
| Main Claimant: | SMRT TAXIS PTE LTD, Co. Reg. No.: 19890536%K

| [Created by adjuster]

{Vehicie Reg. No.:
(Smmywes
| Vehicle Reg. No. (Insuned):

|SHB5660G

Date of Loss;

| 38/11/2017 19:00 - :53

| TP / 937482286456

Policy/Cover Nate No.:

2100215104

|D-17087562MFSH

|SIZB100L Palicy No. {Claimant):
= |
| SMAT Automotive Services Pte Ltd [Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
Tel; 68662628 —
| ALG Asia Pacific Insurance Pte. Lid. (Express) - Tei: £5-6415-3000 .. [Handled by Loh, Ches-Heng|
+|_:hne-ﬂlljg_.th¢lig.m
| M5 First Capital Insurance Ltd (HQ) - Tel: 62322311 —
LEK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handled by Sebastian Yeang Wal Keen| ..
[Final Rpt due 12/12/2017]

|ASSOCIATED MAIL RECEIVED —
+ AIG_SG (04/12/2017): NO OI GIA REPORT

Repairer:

Handling Insurer:

Clmmant's Insurer;

Adjuster:

m-l.ll Compose Case Ml |

ALL ASSOCIATED TASKS=

view All | Search Tasks | Create New Task | cComplete |
Assigned By Completed On Craated On  Daone?

Due Date  Priority Type
NO resulls.,

Task Group  Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... | 7172018



Merimen e-Claims

Upioad Documents | Uplsad Photos | Compose Mew Letter | Upload video |  Upiced audic |

Claim Documents

*SHB5660G (93748228645G)
[SizB100L]
TP
SMRT TAXIS PTE LTD
Nov 28 2017 7:00PM
[MATT HU]
SMRT Automaotive Services Pte Ltd

Page 1 of |

View |View in Browses | v |

Letters/Correspondences [l per page ‘v! =)
No_|Finaitzed On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 | (Draft) Third Party Express Settlement = Payment Breakdown | Edit '
lmumun’l_llmrh __ |1 per page E:I A
No  |Firaloed Do AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbmail | Print .
5 Accident Statement
1| 14/12/17 10:42 From:5C - heg. No: SITBI00L C = 0 | LoadH™
Documentation |3 per page =i
Ihlu | Relabel / Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 01/12/17 15:35 | TP GIA REPORT [
2 |01/12/17 15:33 | TP ESTIMATE- MARKED Load POF
30727 12104 |SIE 8100L - NON REPORTING LETTER Load POF
4 17/01/18 1621 | WORKSHOP INVOICE Load POF
S 17/01/18 16:21 | AUTHORISATION TO ACT FORM Load POF
6 ;_:_:-'@im 16:21 | Relsase Voucher Load POF |
71701718 16:21 |RENTAL RECEIPT Load POF
8 [17/01/18 16:21 | LTA SEARCH @ | ‘loadror |
8 17/01/18 16:21 |LETTER TO OI - 0| LoadroF |
Documents Checklist
'DOCUMENTS CHECKLIST feset | Save | Prnt |
|Then: are no document checkiists configured,
Our Checklist Remarks - LKK Auto Consultants Pte Lid [(HQ)
(]
L
Show Remarks To: [ Handling | nsurer
HotE- Remares 478 PrnalE uniEss vou Ehew Il 1D sihe portes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/1/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘h“uhl:li No: SJZB100L (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBS5660G (TP veh)

| Date of Accident: |28/11/2017

Global Sum Settlement | | [X] ves | [ | Neo

Repair Estimate t§ 1,680.30

Final Repair Cost 4 1,140.00

Loss of Use - 3.50 days at $60.00 per day
Rental (if any) 4 350 days

LTA /! GIA Search Fee ]

Cthers: 5

% ]

Final Settiemant Sum (Global Sum) £ 1,140.00

Is Third Party Workshop GIA Registered? 1 YE§ [X ] NO {Kindly indicata
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable Yes/No BOLA Scenario No:
B) For GIA Registered Workshop: o

BOLA Liabiiity: (%) Assessad Liability (*): (%)
* Assessed Liabillly to be filled only for chain collisions and for cases where BOLA does nol apply
Remarks

Payment Instruction: Payee's Breakdown

1] |[SMRT Taxis Pie Ltd 5 1,140.00
2) ' 9
3 ' 8
4) ' $
5] | SMRT Automative Services Pte Lid -1 0.00
JOANNE LEE KHANG MIN i
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
[Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 17/1/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Lid icoreg ne 1sseor1asr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@/kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG170228684/5YA302
Date: 17/01/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 2100219104
Cialmant Vehicle s1ase606 Insured Vehicle No :  SJZ8100L
Date of Loss 281112017 MNature of Claim: TP Claim No: 8374822884506
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SHB5660G
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE615817
Reg Date: 25012017 (Man. Year. 2017) Chassis No:  JTOKN3BUT05768891
Colour Maroon Odometer: 166030 km
Engine Capacity: 1798 cc
Market Valua/™Mew Car Pnce: MNiA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condiion:
CONDITION OF TYRES
Fronl Tyre Size: 185/85 R15 Rear Tyre Size: 195/85 R15
Fron! Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken B mm
The above values represant the remalning e treads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Pars 784,30 120.00 684 .30 84.70
Miscellaneous llems 0.00 0.00 0.00
Labour 896.00 400.00 498.00 55.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 1,680.30 520.00 1,160.30 69.05
+ Loss of Use (3.5 x 5360.00/day) (5%) 210,00
+ Car Rental (3.5 x $§116.63/day) (5%) 408.21
+ Doc/Search Fee (S§) 5,00
Nett Liability (S$) 1.143.21
Global Sum Settlement (S§) 1,140.00
INSPECTION
Date of Assignmen! agn12017
Date Inspected 301172017 Inspecied Al SMRT Automolive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Penod of Repair: 2.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/1 /2018



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang Wal Keen Manager: Jasmine Khine Phoo Wai

NOTE This report represenis our findings af the time and plece of mspection slated hersin Such epection haa been caried ouf fo the best of aur
knowledge and ability but any ofther fabilty under amy other ciroumsiances is hereby axpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 2 *PIXEL STICKER (SN) Necessary 12000F  *120.00F
2 1 *BUMPER REAR Repair 458 60F *~F
3 1 "BUMPER REINFORCEMENT REAR Mot Necessary 205.70F *F

F=Franchise part
Total Parts (S$) 784.30 120.00

| Report was unsubmitied during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/1/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous ltems selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATIN & BODY WORK New 338.00 200.00
2 SPRAY PAINT New 378.00 200.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 0.00
4 TO REPLACE SUNDRY PARTS New 100.00 0.00

Gross Labour Cost [S5) 896.00 400.00

Report was unsubmitted during this print-out
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/1/2018



