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Survey Depa

Reference No.: €¢3| A\G e >863| A
#olicy Type: OD / TP / TP RES / TL / EVA

Case Handler

eck List (Case Handler),

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE

{1) Office Assign Form
C  Reference No.
C Customer Code
N Assign From
C  Assign Date
C Veh No (lr spected)
= Veh No (Irnsured)
C D 0.A )
C Policy No B
= {Claim No
C lnsurance Authoﬂsatlon (CA /REV/REP)
C 'Repon Tyoe
C 1Weekend Charges
N
C

Survey held at/Repalrer
[Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Forrn
Vehicle No
_Regn Morith/Year
Vehicle Type
‘Make & Nodel B
‘Englne Capacuty (C.C)
|Colour
Odomele (Sp. Readlng)
_Chassis No
General Condition
Steering
lBrake
Modification (Modl)
__Tyre Size
Tyre Make
Tyre Balaxe
Date of Irspection
Survey held
Des.of Damages

ZZ20Oo0NZNAZ22Z2ZZ0A00Z0Z2200

(2) System - (Views, Merimen)
C Damaged Vehlcle Photographs Uploaded

{3) Workshop Estimate/Assignment Form
N ALLParts condition

‘Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair 4

Finalised Amount

Re-mspeﬂion Cases to Finalize within 5 Days
() System - (Views, 'Merlmen)

C Resurvey photo Uploaded

e N alala s

Chec<By: | VERON I p\'ﬂ |

Case Handler Date

*C: Critical *N: Non-Critical

-Dat
-
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6258 4315
Reg No 188607188R GST Reg No. 1§-9607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCIAIG1702288%/AvD
78 SHENTON WAY #08-16 I"IMII"IIIWII"I
CHARTIS BUILDING Date: 01-12-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLT 3380
Policy No. 1700063410 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 011272017
2. Vehicle Particulars & Condition
Make & Modael c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 .. _Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages

5. General Information
Accident Date  22/11/2017 Inspection Date 011272017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1
SINGAPORE 408699
5a. ‘Remarks
A)THE MARKET VALUE IS S ST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 11 December, 2017 4:24 PM R 2
To: Veron Chen (LKKAuto), SUR

Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SLT 338 T (TOTAL LOSS)

Attachments: INVOICE FOR SLT 338 D.pdf

Dear Veron,
Attached invoice for your kind reference.
I'hank you and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lid g s iz
55 Ubi Road | Roud Singupore 408699

p. 1030388 2323 d. ~65 6TOB 9828 1. +63 6841 11IRS
¢. claimsapremiuvmauto.com.sg  w. www,audi com sg
Audi Showroom, Audi Centre 281 Alexandra Road

Iy,

The all=-new Audi Q2

Singapore 168 6836 222

159938 p.

#untaggable

http://www.audi.com.sg/sea/brand/sqg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.html|
Emn alme

i" “llh‘wrluh‘v“r Aty At i1, 15 contidential aid may also be privileped

IF you have received it i crmor, pleme notify e utedy by reply cmatl and thes defete this mewane from

| 5o BOt CoTTy 1L or Us e naupose, i Jastlies S Conttents o any attachmers W any other pet I

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com)

Sent: Monday, 11 December, 2017 7:56 AM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIM FOR SLT 338 T (TOTAL LOSS)

Dear Tony,

Any outcome?



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 7 December, 2017 10:02 AM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SLT 338 T (TOTAL LOSS)

Dear Tony,

Any outcome?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 5 December, 2017 10:08 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto. >
Subject: RE: OD CLAIM FOR SLT 338 T (TOTAL LOSS)

Dear Tony,

Kindly forward a copy of tax invoice and new car price list as requested by AIG.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $5(408933)

From: Claims [mailto:claims@pramiumauto.com.sg)
Sent: Monday, 4 December, 2017 7:56 PM

To: SUR <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FORSLT 338 T (TOTAL LOSS)

Dear Veron,
Attached document as request for your kind reference.
Ihank you and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Ple Lid oy s romoziniw
$5 Ubi Road | Road Singapore 4086949

p. +0S 638K 2323 d. +65 6768 YR28 L 165 6841 11R3
¢, clamms@premiumauto.com.sg  w, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandm Rood

11D

The all-new Audi Q2

Singapare 159938 p. -65 6836 2223

Huntaggable

rtt;la‘:l//\.:/.ww.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car _promotions/new-audi-q2-2017.html|
mall Disclaimer
hy ‘ 1111. v': .:v;:.;l‘:; '.:‘I- Lllv". : n| :" ‘.‘ ,l’,l:,llf 1 !:,” ".L".o.';.'!\ ,I\ ‘,I,‘,i - m i PO "

Mlease do not Copy 1t or uee i 10r any purpose. of Gisciose s cantents of any aitachment W any other pey Phaak you

From: Claims [mailto:claims@premiumauto.com.sg)
Sent: Friday, 1 December, 2017 7:05 PM
To: 'SUR' <sur@Ikkauto.com>




Cc: clqims@premiumaulo.com.gg
. Subject: OD CLAIM FOR SLT 338 T (TOTAL LOSS)

Dear all,
Survey was carried out by Adrian today.
Please assist to process the claims accordingly.

As we have a contract with AIG for FOC storage for the first 30 days, we would expect this matter to be dealt with
efficiently to avoid costly storage fee charge to AIG

Please take note
We will start charge storage fees on 1/1/2018 onwards and $50/day.

Thank you and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automabiles Pte Lid oug s ivsesniw

35 U Road | Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9828 [ +65 6841 1183

e. claims@premivmauto.com.sg  w, www.audi.com.sg
Audi Showroom, Audi Centre 28] Alexandra Rond  Sin

Qoo

The all-new Audi| Q2

ire 159938 p. +65 6836 2223
. -

Huntaggable

t:ttp://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-q2-2017.html|
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Premium Automobiles Pte Ltd m

SALES DRAFT Audi

Sales Agreement No:  75138A Sales Executive:
Reglstration No.: Registration Date 0671072017
NRIC No. / PP No/ ROC No: S1819940H Registration Type: Private
Customer Name: TAY HWEE PENG JACQUELINE
Address: B8 CASSIA DRIVE Postal Code: 289700
Model: A5 CABRIO 2.0 TFSI S wonic (DESIGN) F57C0G
Exterior Colour: GLACIER WHITE METALLIC (BLACK HOOD) Capacity: 1984
Chassis No.. WAUZZZF57IN0O0E139 Interior Colour! NOUGAT BROWN
Insurance Company: AIG Engine No.: CVK 042285
Finance Company: CASH YOM: 2017

Amount SS

Retall Price 250,621.00
CEVS Surcharge/ Rebate -5,000.00
Discount Price -21,733.00
Insurance Subsidy - 1,000.00
Accessories (1) FOC 3 yra/d 5k km service whichever comes first 00.00

Accessaries (2)
Accessaries (3)
Accessaries (4)
Accessaries (5)
Accessories (6)
Accessaries (7)
Accessories (8)
Accessories (9)
Accessories (10)
Accessories (11)
Accessories (12)
Accessories (13)
Accessories (14)
Accessories (15)
Accessories (16)
Accessories (17)

Net Selling Price 222,888.00
Payment Details Official Receipt No Cheque/ Visa No :
Payment for Customer (1) 3,000.00
Payment for Customer (2) 17,000.00
Payment for Customer (3)

Trade-In Value

Loan Amount

PARF/ COE Rebate

Full settlement by PAL

Payment to 3rd party

Total Payment 20,000.00
Net Selling Price - 222 888.00
Excess/ Short Payment -202,688.00

For Finance Use Only -Registration Datails

TCOE NO | No. of PARF used

VAC Road Tax/Radio License

oMy Regn Fes

License Period ' ARF

| _C—E\TS.R_:_InTtlSuv:huge ‘
Mach Total

| Grand Total

Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alsxancrd Road, Singapore 158938, Tel 6838 2223 Fax 6471 0523



—— —e -

Premium Automobiles Pte Lid Q41 'W

55, Utr Road 1 Singapore 406659

Tol: 5388 2323 Fax 6846 1770 AUO'
GST Reg. No: 199802271W R '
CO. Reg. No: 189802271W

TAX INVOICE

[ Tnveice to : TRAY WEE PENG JACOUELINE TAX INVOICE M. ¢ 146612
6 CASSIR DRIVE
SINGRPORE 289700 INVOICE DATE & 11/00/2817
SALE RBREEMENT : 75138
POSTAL CODE
AT t TAY HMEE PENG JACOLEL INE __l
Stockbook No. Sale Type Colour Salesman
21813 R BLACTER WHITE, METAL s1k08 Lis Eng Seng
Kake : AUDI Engine No. : CVK DA228S Registration No. @ BLTE338D
Model : RS CRBRIOLET 2.8 TFSI § tronic Chassis No. : WAUZZIFS7INOE139 Registration Date ¢ 11/10/2017
Description Total 5¢
RETAIL LIST PRICE ON VEWIOLE 240,239.60
L£5s pisconT ( INCLUDE INSURANCE SUBSIDY) 21,245, 79
LESS CEVS REBATE / ADD SURCHARGE -5, 000, 0
REBISTRATION FEE 140,80
RORD TRX FOR 2.0 1,199
(PTIONAL ACCESSORIES (N ]
PRICE ON THE ROAD BEFDRE BST 215,327.81
BST & 7% ON TRIABLE AMOUNT 5% 108, 002.8! 7,568, 19
TOTAL PRICE INCLUSIVE OF 6ST 222, 888, 00
DONNPAYIENT PAID BY CUSTOMER 15, 327.81
BST PAID ON DOMNPAYMENT 7,560, 19
BST PAID BY HIRER ON BEWALF OF FINWNCE CO. oLe
HIRE PURCHASE ANDUNT DUE FROM FINGNCIER (R
R ——————
G657 DETAILS Taxable Supplies 65T (71)
CUSTONER 108, 092, 81 7,568, 19
FINANCE CONPANY 0.0 o0
ToTARL 104, 002, 81 7,560, 1%

Pramium Automobiies Ple Lid

DMYM

AUTHORISED SIGNATURE

CUSTOMERFINANCE COMPANY COPY



From: Veron Chen (LKKAuto)

Sent: Monday, 4 December, 2017 7:54 AM

To: Sim, Priscilla-LK

Cc: claims@premiumauto.com.sg; Koh, Victor-CK; SUR

Subject: FW: OD CLAIM FOR SLT 338 T (TOTAL LOSS) . AIG REF: 9696354414SG
Dear Ms Sim,

Kindly refer to below email from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg)
Sent: Friday, 1 December, 2017 7:05 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SLT 338 T (TOTAL LOSS)

Dear all,
Survey was carried out by Adrian today.
Please assist to process the claims accordingly.

As we have a contract with AIG for FOC storage for the first 30 days, we would expect this matter to be dealt with
efficiently to avoid costly storage fee charge to AIG.

We will start charge storage fees on 1/1/2018 onwards and $50/day,

Thank you and Have a nice day ahead!
Best Regards,

Tony Foong
Claims Advisor

Premiom Automobiles Pte Ltd oug s vomizzriw

$E Ubl Rood | Road Singaspore 408699

p. +65 6388 2323 (. +65 6768 9828 f, +65 6841 |183

e, claimsipremiumauto.comsg  w. www.nudi.com sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p, +65 6836 2223

1
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The all=new Audi Q2

#untaggable
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o Veftin Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 1 December, 2017 5:38 PM

To: Sim, Priscilla-LK

Ce: Koh, Victor-CK; SUR

Subject: SLT 338D-DOA: 22/11/2017 (AIG REF. 9696354414SG )
Dear Ms Sim,

Please be informed that vehicle not economical to repair.

Kindly informed insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



From: Sim, Priscilla-LK <Priscilla-LK. Sim@aig.com>

Sen Monday, 4 December, 2017 10:43 AM

To: Veron Chen (LKKAuto)

Cc: Koh, Victor-CK; SUR

Subject: RE: SLT 338D-DOA: 22/11/2017 (AIG REF: 96963544145G )

ace. informed ‘7 Freminn Mtumebite

Hi g e
Please upload new car price list. tok ovnes

at $P8E .
Priscilla Sim LK p e et P""— 4s W
Senior Complex Claims Examiner Wy, 1

. dhot $200k-32SOI
Claims | AIG Asia Pacific Insurance Pte. Ltd. CW'4“7 /s
\MLSM.

78 Shenton Way #08-16 Singapore 079120 Plemse See athckod ad

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-Ik.sim@aig.com | www.aig.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, December 01, 2017 5:38 PM

To: Sim, Priscilla-LK

Cc: Koh, Victor-CK; SUR

Subject: SLT 338D-DOA: 22/11/2017 (AIG REF: 9696354414SG )

Dear Ms Sim,
Please be informed that vehicle not economical to repair.

Kindly informed insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply” command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure

1



Premium Automobiles Pte Ltd

281 Aimsandie Rusd Singepore 159938

B M 19IROIITIW
Tetastone B3 2323 Sales G438 2223 Fax 8471 0523
Q‘--'Lununﬁﬂ:umna-an-n " 751
o
Wome: TAY HWEE PENG JACOUELME owe S IRT
Mt 8 CASSIA DRIE_ W fuges o SRLANL
Telephone Mo §1811300
Posta Code: 289700 £mail. Jocaueinetayhpggmed com
gt ; MAZZZFEI NG00
Yoar OF Manufacture: 2001 a-mm»cw:
Rogistration Type: LXivmie Vehitie Regn. Colour: MRUQON
Trien : MOUOATRROWN
: Rernarks / For Office Use
Rasc Price e it wpercaTm, lmp Cury, AR, Regn, COF
and 1 your Roed Tan 25082100 | Symacseaoaole
PR 5 5.00000 JFOC 3 yraMSk on service whichevercomes et
L9
L9
1
£
s
(4
s [ Cusrmmtond COE (5 Mo guarawiend COF ] immediate Raghstzston
s Flmance Details
Duscount Price: § 2173300 Financs Compamy
Iosurance Subsidy s 120000 Far mths at % loan §
Total Purchase Price SE2A8800
Depostt pai 5
M Sefancaese
) —— [ Cheque No.: Recoipt No.J Date:
S 2::322:3:2:2:::::::ﬂ:::ﬁﬂ:&ﬂ:ﬁ:ﬂzaguw,.umu.u.. 3hail be deemes

cancellec by both parties and any depasit received by the Company shail be farfeited by the Company
The purchaser must registar the vehicie If svailable within the month of obtaining the COE and full payment must be made before

Receipt will acknowledge and evidence payment made by the purchaser for wehucie.
must be crossed and made paysbie to the ot ad ™

Chegques
The Comparny is not responsible for payments made for the purchase of motor accessories unless the purchases are stated in this

the
and not asaignabile and the name stated herwin is for registration of the vehicie.
2-”. rmmumummm:&qmmmmmhm
wvent does not proceed purchase mator vehicle, the deposit the purchaser to the
qm“nmwmmumum 2ize.
COE the deposit

Company, 3
mmmnmummmnmmmwmdmmmummum-
payment and sny other payment shall be refunded to the purchaser.

B N oANE W M

Paid by the purchaser to the Company, advance
mmmumumw&-dm

mnmmmnmﬁnmmnlmmuamnmm asctual usage.
12. Engine oll consumption up to 1 litre per 1,000km is an duwmut!ann usad.
13. The cantract will be void If full dacumentations for COE nmumwun’ummm
1 hereby accept the abovementioned terms and conditions detalled | Witnessed by
asbove and on the overieat, and confirm there s no other oral and Seles Executive MMEM SonQ
umwTitten warranty in this agreement
Date ¥ .
(1 a l- 70 Signature
; Agreed on behalf u-n;w.mm
Date 22 Sep 2017 s oo
Date 22 5002017

Original copy for Finance/ Photostated for customer
H-ﬂumhumnuhngrhl

Audl Cantre

Singapors
281 Naxarvirs Rosd, Sinoacore 150638, Tel G838 777 Fas ALY« nE2e



1 Audi
. T-’;!' L

FOC 3 yra/d Sk km service whichever comes firsi

Q.\\ ® 10X

rgable Ttems:
(Payable at Aftersales)

Q) M Bool ng A=) & 174 4

 T5 DR To oul_Recorctsmy vt - BEGS

Special Request:

Cost to be absorbed by:
()

A )
r —

 ToFinance / PDI Department:
Please proceed to PDI the above car.

e Premium Automobiles Pte Ltd
281 Aexancra Road, Singapors 158638, Tel 6836 2223 Fax 6471 0523



From: Sim, Priscilla-LK <Priscilla-LK. Sim@aig.com>

Sent: Tuesday, 5 December, 2017 9:50 AM

To: Veron Chen (LKKAuto)

Subject: RE: SLT 338D-DOA: 22/11/2017 (AIG REF. 9696354414SG )
Hi

Have received multiple copy sales agreement, need tax invoce and new car price list.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, December 05, 2017 9:42 AM

To: Sim, Priscilla-LK

Cc: Koh, Victor-CK; SUR

Subject: RE: SLT 338D-DOA: 22/11/2017 (AIG REF: 96963544145G )

Dear Ms Sim,

Enclosed herewith sales agreement.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sim, Priscilla-LK [mailto:Priscilla-LK.Sim@aig.com]
Sent: Monday, 4 December, 2017 3:09 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Ce: Koh, Victor-CK <Victor-CK Koh@aig.com>; SUR <sur@|kkauto.com>
Subject: RE: SLT 338D-DOA: 22/11/2017 (AIG REF: 96963544145G )

Hi

Please upload agent selling package price list.
Priscilla Sim LK

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-lk sim@aig.com | www. 3ig.com.sg



From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Monday, December 04, 2017 2:43 PM

To: Sim, Priscilla-LK

Cc: Koh, Victor-CK; SUR

Subject: RE: SLT 338D-DOA: 22/11/2017 (AIG REF: 9696354414SG )

Dear Ms Sim,
We are informed by Premium Automobile that owner purchase the car at $228K.
However, the retail price as advertised currently is about $240K-5250K.

Please see attached advertisement.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Sim, Priscilla-LK [mailto:Priscilla-LK.Sim@aig.com]
Sent: Monday, 4 December, 2017 10:43 AM

To: Veron Chen (LKKAuto) nchen@Ilkkauto >
Ce: Koh, Victor-CK <Victor-CK.Koh@aig.com>; SUR <sur@Ilkkauto.com>
Subject: RE: SLT 338D-DOA: 22/11/2017 (AIG REF: 96963544145G )

Hi

Please upload new car price list.

Priscilla Sim LK

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755 | Fax +(65) 6835 7416
priscilla-lk sim@aig.com | www.aig.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, December 01, 2017 5:38 PM

To: Sim, Priscilla-LK

Cc: Koh, Victor-CK; SUR

Subject: SLT 338D-DOA: 22/11/2017 (AIG REF: 9696354414SG )

+ Dear Ms Sim,



Please be informed that vehicle not economical to repair.

Kindly informed insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply” command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof.
Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
or affiliates either jointly or severally, for any loss or damage arising in any way from its use.
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LKK Auto Consultants Pte Ltd (coreg ne 1essorises)
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pta. Ltd, From. LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shanton Way #07-16 Paya Ubl Industrial Park
Singapore 078120 Singapore 408933

At Date: 01 Dec 2017

Preliminary Advice

Vehicle No . SLT338D Accident Date L 22111207
Make : AUDI AS Policy No. : 1700063410
Assignment Date  : 01122017 Excess : §80.00
Date of Inspection : 01/12/2017 Est Duration of Repair ' 0.00
Inspection At . PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1

SINGAPORE 408899

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent 1o the accident.

Rapairers Estimate (Gross) ‘S8 197.593.00
Revised Amount 8§ TOTALLOSS
Check ltems (Estimated) S8 0.00
Total ‘5§ TOTALLOSS
Lump Sum Repair :S$

Total Loss Consideration

Neaw for Old Value 'S§
Pre-Accident Value 5§ 220,000,00
COE / PARF Rebate ‘8§ 80,834.00
Salvage Value S8
Margin for Repair S$ 129,1686,00

Remarks

( ) Tha vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lst us have your authorisation

( X ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack

[ X)) Onnrwmmnh;mulnglompdm.m”upocadbhmmwmwy.

__https://singapore.merimen.com/services/scripts/FCKeditor/edit... 1/12/2017



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Mode!

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

Singapore NRIC
9940H

SLT338D

No

01Dec 2017

AUDI

AS CABRIOLET 2.0 TFSI (DESIGN)
White

2017

CVK042285
WAUZZZF57JN006139
140.0 kW (187 bhp)
$50,490.00

11 0ct 2017

110ct 2017

0

$57.882.00

Yes
10 Oct 2027
$4341100

10 Oct 2027

Page | of 2

B - Car above 1600cc or 97kW (130bhp)

10

$48,109.00
$47.423.00
$90.834.00

The Information contained herein is correct as at 01 Dec 2017

OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBef...

1/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

.
\

Land Transport ¢ Authority
Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with |E 10 and above, Chrome, Firefox, and Safari,

Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https:/vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBef... 1/12/2017



CERTIFICATE OF INSURANCE

UDIAUTO PROTECTOR PRIVATE VEHICLE

Jame of Policyholdor TAY HWEE PENG JACQUELINE Vehicie No. : SLT338D
Period of Insurance 11 O¢1 2017 To 10 Oct 2018 Policy No. ¢ 1700063410
Engine No, : CVKO422856 Endorsement No,

Chassis No. ¢ WAUZZZFSTINODG 138 Issued Data : 250ct 207

ABOUT THE COVER

| Make/Model AUDI A5 CABRIOLET 2.0 TFSI (DESIGN)
| Engine Capacity/Tonnage - 1,884.00 CC Sum Insured : Market Valua First Yaar ol Registration - 2017
Dnver Restriction NA Off Peak Car : No Insuring with COE/PARF  : Yes |

Parson or Classes of Persons Entitled to Drive*
41 The Polioyrutde

4
b A othet Becsa win b @ivng o Dim Poboynosier s OnMe &7 Witk HaTwr Sormilimor
Thm Pulroy will ncmmuuty ma Foscyhiomber o arry autl e 31y wéy I barane mputs e LTS BEIN R R N
YEn) hase 10 Swy a0 sadiiionst s of $5.00C pa “Young and'tr respanenosd Drieer Exrmes™ ~VIOR f Ve s or Yoor Aumanrgas Dvwas | Mamed oF (nammad) & o/t e 408 0f 23 snad ot as e

e D eaT ARG ek

| Age Condition All Age Condition

Limiation as to use*

Lne ity R soOisl, Jommest. 3o (luascre purpuaes anvd N the Bull o, rokster 3 Guareye
This Palcy doss ot cover use for Mew o0 reward. deiving Tution Areing teal ratmy pace muskeng SEREIRY A7 Jee0-tealig, Pie CHTARe Of GUOSE Sthe That sampies ¥ conmectinn will any e «

hussmuss of wae B2 0y Urpose ¢ Conneciiun i Molur Trade

Lows of Une

Limnitusnis sendermd inopsealive by Secton 8 of the Motor Veteies (This 2ady Bisks and Compersslinnd Ac! (Cap 185) ane Secion 55 of e Road Tranepon Ac 1587 (Maimysia) wre ool 1o e
ncharind Ui these headings
Section 1
Fiw - 30 Own Damage - 51600 Thett - 30 Plood Cover - o

Section 2
Property Damage - 80

Windscraen | 5100

Named Driver and EXCess wree anmicsts

TAY HWEE PENG JACOUELINE -« %1500 (Owmn Damispe

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

AU Cintyner Servae Camme ASE 45 U Hoad 1 Singapors 408000 082173
o Other AQprowan Hegoremy Commewdits Aumonsei Repowers (lnase commst Dur 24-Hour Soexdwei Wraepency Pathhe 52«85 G108 K200 Alleeniatenly. you thay rtet o A0 estate wew agg com ag
¥ AKI B0 Mobis Anp Senpily seerch 302 dowriind “ANS BG from (Tines or Googm Py

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA |

VVin heratyy cartily I the palry 19 which e Certficate of nsurancs mintes & i in Decondance with (he proveons of the Alass Viebict sl Tt Banty Rk snd Compmenation Act (Cag. A San 1V @
me Aad Trarepon Ant 1HAT (Malsysa | and Matoe Vetucios (The Pamy kg Bl 1955 Olalsysiing

PVt F 2 A0 ARa P e babsarws e | M

PREMIUM LEASING LES

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGARORE 150038 AIG Asia Paclific Insurance Pte, Lid.
AUTHORISED REPRESENTATIVE

g L INIOENAN |

Underwritien by AIG Asla Pacific iInsurance Pte. Lid,
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NPATIT154007 / Pramsum Avtomooies Me Lid - HO
ENTRY DATE A TIME 2312017 1292

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the cetaiis of the scodent 1o speed up the clasms process
2 This Form must be completed by the Policyholder and/or the Authorisad Driver,

3 information provided must be as truthful and accurate ss possible Any witfl misrepresentation or withoiding of matenal facts may allow INSUIANCE COMPETIS o

repudiate policy ability

4 The saue and scceptance of this Form by insurance companies is not an admission of policy lability on the part of tha insursnce companies

5. Any false reporting may be referred to the Police for

& mmﬁummwmldeWmdtmmAW|wwc«m-nwnmeGmdlmmnc-Mmmmd
Singapore({GiA) for archiving and that copies of this report will for a fee be made avallable upon application by interested parties
7 By the lodgement of this report 10 the Insurees youhermy:mw\nomomguw“mﬂnums‘MbmolmampmmMnMo

wforesaid

ACCIDENT STATEMENT

Date Of Report

Data Of Accident

Exact Location Of Accident
Country/Stale of Loss

23/11/2017 13:52

2211172017 19:10

JUNCTION OF BUYONG RD & CAVENAGH RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Email Address

Mobile Phone No

Alternalive Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at
fime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Nole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupaltion

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLT338D

TAY HWEE PENG JACQUELINE
S1819940H
JACQUELINETAYHP@GMAIL.COM
(LOCAL) +65-81811300
OTHERS-81811300

AUDI
A5 CAB20TFS

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1700063410

TAY HWEE PENG JACQUELINE
S1819940H

04/02/1967

INDOOR

30/08/2005

12 YEARS AND 2 MONTHS
FEMALE

(LOCAL ) +65-81811300

OTHERS-81811300
JACQUELINETAYHP@GMAIL.COM

Foge 1of 15



L Pisase teport gRerastly the detady of the sccident 10 spend U the claims process

2. This Form must be compietedt Ry the Foticyholger ang/er the Autharised Driver

5 forratien proveted must be as Swthiel a0 ACEratE 21 pestitie Ay withul s egresentation o wthhaldeng of matoria
fac21 may sllow msurance compames 1o repustiste policy Mebility
4 The asue snd scoeptance of this Formn by imsararce compames & net 30 admisson of polcy Labiity on the part of e nurance
(nrmparees
S Any tahe repurting may be referred o the Police for srepstigabon |
6 The report wil be furmarded by the raurers of the GIA Becords Menagemert Centre ettatiishad by the Genersl insurance

Ansociabion of Sngapore (GIA] Tor archiving ane that copies of this tepert will f2r 3 fes De made svaiadie UpOn IpPeCation by
hareitod partes

7. By the lodgment of this report to the insurers. wou hereby comsent 10 the srchiving of this fepoct 4t the contre and 10 copies of
™e report beng made svadstre afor cradt

B Consent under the Peronal Data Protection Act (POPA)
| unaenitanc, acinowiedge sgree and comvent that

(a] My insurer, my workshop end the Geners! insurence Associetion of Singapore ["GIA") may/ere parmitted (o collect. wee,
Esmee and/or provess my perionel data/persanal ntarmation set out m thit [form| and any ather personsl mtrmaron
erovdded by me or potsessed by My inurer (Lofectively the “Persansl information” ] snd disciose snd tramiber wah
Persany Information 1o sl insirer (1] whc Nave insered vetecie(i) involved i this sccigent (41 insurer (1) who Neve Mssted
wehiclels) Frvohend in this actdent shall be colactively referred 1o a8 the "Insurerns”), the iaurers’ laayora/lew fiemn, the
Monetary Authortty of Singapote and any relewant government agency/ suthority uich a1 the police], for the purpeisds)
of

(1) precwiing fandling sac/or dealing with my clarme moiuding the wrtioment of the clarms 3nd sny neceaary
INvesigations relating 1o the claim

(1) ervestigating the accdent and/or =y ¢l
W) carrping Gut anid/ur Swaiing with my Myl1 uChom o readonsling 10 any enguirics by me:

(W) admessterig mry dams [Includeg the mating of COMeISEnSencE, SEMEMEnts, FIVOCDL, MAPOrts of NOtCES 18 m,
which coult! imwalve Sinciolure of certamn persansl dats sbout me 1o beg sbout delivery of the wme as well a1 an the

wsternal cover of enveiopes/mad peceages); ana/or
(v] compiying wath apgificatle Law i sdmanatening. procesing, handiing sad/or desling weth rmry claemy (colectively the
(B) % maurerls) who Neve insurad vehior(s) Preatved o this accdent and the waurees’ Bwyerifaw firmd, may/are permeted
1o tollect. use. dudiose and/or procest my Pensaral Information for one or more of the sbove Purpowes, and

(€ oy Persocsl Infarmation may/van te fiscsosed by any of ihe tnaurers and/or GiA 10 ther third party service providers or
agetalingluding thels lawypers/low Fems) which may be vied outude of Singapore, bor one o2 more of the sbove Purpoier.

1@} my Penenal iInformation will a0 Be Collertad NG UIET 10 COMpIE CUNTTY RRTOTY 107 UM Purpase of HIug Jeractiun,
ELgaton and Tasagerent 0 present and ol falure caeme

(0] 1he dormetion 1o colincted wnaer (d) Aliowe may be shared | duciesed:

(1) 10 all vaurers and/or amy Gther theid partes that 245t = evaiaatemg, frewsligatig conteailng o Tanapng fraud,
regdaton law enforcement snd goverremet agencies 23 ressonsbily reaui ed for the purpowe wated. o

(4] for comphymg with rogUrTIEnts Lnder atty (REHASEN. lws ©F (oWt orders

9"‘-1—-‘*'*7“)

s Sgnetare Dewer's Sgatae Contre Persomme’ s Sqgaatae
Date & Tine 2.3/0-/11 [# drives 3 nurt the pebcyheider| Mame e,
(2 10 P Date & Tiwe baarii L S S PR
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Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way Norah Khai
#07-16 The AIG Building 6768 9828
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora. khai@ premiuvmauto.com.sg
Tel: 6419 1993
Your Rel” SLT 338 D Body & Paint Dept
PASTP/TLIS/2017
30 November 2017
Dear Sir'Mdm,

RE: ACCIDENT INVOLVING VEHICLE NO: SLT 338 D & SBP 821 P,
VEHICLE MODEL: Audi A5 CABRIOLET 2.0 TFSI S tronic
LOCATION: Junc of Buyong Rd and Cavenagh Rd

DOA: 22 November 2017

We refer to the above-mentioned vehicle.

We have visually inspected the vehicle and would like to inform you
that we have come to a conclusion that this vehicle is beyond
economical repairs.

The accident has caused structural damages including unconfirmed
items. The damages incur onto the whole frontal, frontal chassis,
ABS system, susgension system, air bag system, windscreen, and
roof canopy which estimated to be $146,997.00 for parts.

We also estimated labour cost to be $50,596.00 before any
supplementary.

Kindly arrange for survey.

Kindly be informed that there will be possible additional damages not
visible during inspection.

Premium Automobiles Pte Lk
Showroom

8 Leng Kea Road

Singapore 158080
Telephone (65) 68566 1111
Telefax (65) 6471 3733

Service & Parts Centres
55UbiRd 1

Singapore 408609
Telephone (65) 6336 2323
Teletax (65) 684 11183

LKK Auto Consultants hence notify
the Repairer of the following:

* T resurvey beforelafier speay painting

» To display damaged partis) durg resurvey
« Pars prices ave subject 1o confirmation

Norah Khai
Claims Manager

* Third party survey is on & "Without Prajudics” basis
* Mo Begal mocticaton(s) i allowed

* Supplemantary #em(1) Must DA resurveyed ang
8 sutyect i fingd appeoval from Inswrance Company

Acknowwaigec by Recare!
Sgrenry
Dav




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Total Loss
|CLAIM SUBFOLDER TRACKING =
’ Cose | Noufied | EstSunmited | Ad) Assigned Ad) Rpt | Ad) Submitted Ins Auth'sd Status A
27 Nov 2017 D1 Dec 2017 530,00 $%0.00 Pending for Survey
Main L 15:08 Edn Estimates | view Rt | Report
Edit Ad) Rpt J Cancel Case J |

'CLAIM SUBFOLDER DETAILS ~|[Created by Insurer]
Sasireds TAY HWEE PENG JACQUELINE, 1D: 518199401, Tel: +6581811300, Email

| > JACQUELINETAYHP@GMAIL.COM N

Vehicle Reg. No.: |SLT338D Date of Loss: 22/11/2017 19:00 - ;59
Claim Type: OD / 96963544145G Policy/Cover Note No.: | 1700063410 (Comprehensive)
| Excess:
Repairer: — Premium Automoblles Pte Ltd (HQ) 55 Ubi Road 1, 408699 Ubl - Tel: 67689828

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000 . [Handled by Sim, Priscilla-LK - 6419
vuundlino Insurer: 1755] Priscilla- Ik sim®aig.com 2

Adjuster: gg&go%mmw(uq)-m: 6256-3561 . [Mandled by ADRIAN LING] ... [Final Rpt due
Driver/Custodian: TAY HWEE PENG JACQUELINE (S0 / Female), NRIC: S1819940H, Tel: +6581811300

'Assocum MAIL RECEIVED View All l Comammnan
There are no mall for this case. ‘

=  ——
ALL ASSOCIATED TASKS View All |  Search Tasks | Create New Task | complets |
Due Date  Priority Type Tash Group  Subject  Handler Assigned By Complated On Created On  Done?

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/12/201 7



Merimen e-Claims Page 1 of 3
Claim Documents
*SLT338D (96963544145G)
Nov 22 22?7 7:00PM
[TAY HWEE PENG JACQUELINE]
Premium Automobiles Pte Ltd
Uptea Documents | upload Motos | Compose Wew Letter |  Upioad Video | Upload Audio | View Use Viewsr ¥
Assessment Reports 171 per page | @
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) ! Thumbnall|  Print
1 [01/32/1717:30 | Adjuster Immediate Advice Load HTM
';mnm.- 1 per page b (4
o | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 01/12/17 15:50 | General View Q@ | oaws | W
t 2 |01/12/37 15:50 | General View @ | warc| W
3 |01/12/17 15:50 | General View © | wcawve| W
4 [01/121715:50 | General View @ | Losd e
5 |01/12/17 15:50 | General View Q| wirc| B
6 |01/12/17 15:50 | General View N @ | lsdwvs | W
7 [01/12/17 15:50 | General View © | cwws | B
8 (011217 15:50 |General View @ | Losd G
9 |01/12/17 15:50 | General View © | e B
|10 |01/12/17 15:50 | General View © | Losd e
11 |01/12/17 1550 | Genersi View Q|| B
:u 01/12/17 15:50  General View '@ |weaws | W
13 |01/12/17 15:50 | General View | @ [weaws | B
14 [01/12/17 15:50 | General View | @ | weawc | W
15 03/12/17 15:50 | General View ' @ | Losd ¥G
16 |01/32/17 15:50 | General View © | wars| W
17 [01/12/17 15:50 | General View © | Ledvs | B
18 [0112/1715:50 | General View Q | v | W
19 D1/12/17 15:50 | General View © |tcadc| W
120 |01/12/17 15:50 | Ganeral View 0 | et 7
|21 01/12/17 15:50 | General View © | veawc | B
22 o121 1550 | Gunerl view O [owrs| B
23 D1/12/17 1550 | General View Q |1cdwc | B
|24 0112171550 | General View O  xvc| B
|25 |01/12/17 15:50 | Genaral View ©Q i | W
26 101/12/17 15:50 | General View © | v | B
[27 01/12/17 15:50 | General View Q| v | B
28 | 01/12/17 15:50 | General View O | lsdws | W
|20 [01/12/17 15:50 | General View O wdwc| B
30 |01/12/17 15:50 | Genaral View © | lsdvc | W
31 |0112/17 15:50 | Genarst View Q| s | B
32 01/12/1715:50 | General View ©  waws| B
|33 |01/12/17 1550 | Ganaral View @ |urs | @
34 [01/12/17 15:50 | General View | @ | saws | W
|35 |01/12/17 15:50 | General View ©Q |loivs | W
|36 01/12/17 15:50 | General View O |owc | B
37 |01/12/17 15:50 | General View @ |t | B

hnps:/Isingaporc.mcrimcn.conVclnims/indcx.cﬁn?ﬂnsebox=MTRdoc&ﬁmcaction=dsp... 12/12/2017



Merimen ¢-Claims Page 2 of 3
38 (011217 15:50 | General View @ | Losd WG
39 01/12/17 15:50  General View O | adrwe | W
40 (01/12/17 15:50 | General View @ |wodrwc | W
41 01/12/17 15:50 | Genarsl View © | oovc | B
a2 |0112/17 15:50 | Geners! View | @ |todawG | W
43 |01/12/17 1550 | General View | @ | Load G
44 01/12/17 1550 General View O | e | W
45 [01/12/17 15:50 | General View ' @ | Losd e
|46 011217 15:50 | General View O | wawve W
in 01/12/17 1550 | General View © | Losd ¥G
48 [01/12/17 15:50 | General View ©  wuw B
|48 [01/12/17 15:50 | General View © lomwc| W
50 01/12/1715:50 | General View O | cvc | B
51011217 15:50 | General View © tlowdwc| B
|52 (011217 15:50 | Ganarsl View © |wrwc | B
i 53 01/12/17 15:50 | General View ©Q | cdwc | B
54 0171217 15:50 | Ganaral View © | cavc| B
55 01/12/17 15:50 | General View © |cawvc | B
S8 [ows2/i715:5% | @enerst view © | v | B
S7 D1/12/17 15:50 | General View O |cedwc | B
S8 01/12/17 15:50 | General View ©Q | wadwrs | B
|59 01/12/17 15:50 | General View © | caws | W
60 01/12/17 15.50 | General View QO | cadwc w
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LKK Auto Consultants Pte Ltd (coreg e 1essor1ser)

51 Ubi Ave 1 #01.25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-35681 Fax; 6844-8805 Email. sur@Ikkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid, Our File No: CC3/AIG1702286/AVBN2
AIG Bullding, 78 Shenton Way #07-18
Singapore 078120 Date: 121212017
REFERENCE
Insured/Claimant: TAY HWEE PENG JACQUELINE  Policy No: 1700063410
Date of Loss: 22112017 Nature of Claim: 0D Claim No: 969635441456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT338D
Make & Model: AUDI A5, 2.0 TFSI MU (A) Engine No: CVK042285
Reg. Date: 1171072017 (Man. Year 2017) Chassis No: WAUZZZF57JN006139
Colour: White Odometer: 1567 km
Engine Capacity: 1884 cc
Market Value/New Car Price: $$220,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Michelin 8 mm Rear Leoft Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above valves represent the remaning tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 197,593.00 0.00 197,583.00 100.00
Miscellaneous tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 197,593.00 0.00 197,593.00 100.00
+ GST 7.00/7.00% (S$) 13,831.51 0.00 13,831.51 100.00
Nett Amount (S$) 211,424.51 0.00 211,424 51 100.00
INSPECTION
Date of Assignment: 01122017
Date Inspected: 01122017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408690

Estimated Period of Repair: 0.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE, This report represents our findings of the time and place of inspection stated herein. Such inspection has been camied out fo the bes! of our
snowiedge and ability but any other kabdity under any other circumstances it hereby axpressly sxcluded
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TOTAL 1OSS ASPECT

Market Value : $220,000.00
oMY : $50,490,00
PARF Rebate (1) @ $43,411.00
Quota Premium Pald : £48,109%.00
COE Rebate (2) : $47,423.00

Total Rebate (1) + (2) = : $950,834.00

The total amount incurred will be Market Valpe $220,000,00minus Total Rebate $90,834.00 =
$129,16€6.00 before axcess,

tn view of the above, the wehicle is uneconomical to be repalred, you are advised ro
invite tender for the wreck,
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *THE ESTIMATE COST OF REPAIRS IS APPROXIMATELY 197 593.00F *F
F=Franchise pan
Total Parts (S§) 197,593,.00 0.00
| Report was unsubmitted during this print-out. =i
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
There are no labour items selected.

| Report was unsubmitted during this print-out ol

< END OF ESTIMATES >
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