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T Ve V4 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No' 189607198R GST Reg No. 19.9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG1T022859/A0b
T WO
CHARTIS BUILDING Date: 01-12-2017
SINGAPORE 079120
Code: AIG
T Policy Particulars :- OWN DAMAGE
Insurad Veh. Veh. Inspected SLF 4752M
Policy No. 2100480656 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date o1naroT
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. Ganeral Information
Accident Date  24/11/2017 Inspection Date ai1zz017
Survey held at PREMIUM AUTOMOEBILES PTELTD
55 UBI RDAD 1
SINGAPORE 408899
Sa. Remarks
AJTHE MARKET VALUE IS S8————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




- Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 25 April 2018 4:29 FM

To: 8oo seng yak: SUR; Carrine Leong; Nora Khal

Subject: RE: FINAL REVISION - SLF4752M - OD AIG - SURVEYED 4 DEC 17
Dear Mr Boo,

Confirm final fig $21,593.92 before excess 5400 & GST and 18 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkautp.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenoe 1, #o2-25 | S{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 15 March 2018 4:21 PM

To: Adrian Ling [LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khal
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLF4752M - OD AIG - SURVEYED 4 DEC 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $21,593.92 @ 18 days of repairs, inclusive of checked item replaced, reshape
wheelhouse.

Photographs is attached for your attention.

Your early closure is well appreciated.

best regards - jb



Shiau Chan SLKKAutn!

From: Shiau Chan [LKKAuUto)

Sent: Monday, 4 December, 2017 2:30 PM
To: Claims: SUR

Subject: RE: OD CLAIM FOR SLF 4752 M
Dear Tony,

As instructed by our client AIG insurance, please proceed to repair the insured vehicle SLF 4752M (excess $400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
‘arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay If there is no valid approval obtained before repair,

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consuliants Pte Lid

Phone: 6256-3501 | email: giewsc@  kknuto.com | fax: bas6-4315
Bk 54, Paya Ubl Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Monday, 4 December, 2017 8:53 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SLF 4752 M

Dear Tony,

Please be informed that we are pending for insurance’s approval, Once approve, we will send you an email,

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6256-3561 | email: siewsci@lkknuto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #0z2-25 | S{408033)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Friday, 1 December, 2017 7:12 PM

To: SUR <sur@lkkauto.coms>

Cc: claims@premiumauto.com.sg
Subject: OD CLAIM FOR S5LF 4752 M

Dear all,



IZI'-!.ECI‘IT. I Marimen e-Claims

. Claim Audit

/= AUDIT TRAIL
|hr. on Audit Ramarbs My

y 27 Now 2017 Cim Veh Model [1 Merimen
15:09 Changed Administrator
Reg No: SLE4752M. Policy No: 2100480656-01, Acct Date: 2017/11/24, Claim
2 f;_:g‘ 2017 oy created Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => ﬁ%ﬁ&‘zr
: Notification. Created from SAS:MPA117156485
4]
|
01 Dec 2017 Clm Registration " — CATHERINE
3 14:56 Modified Setl. Type:3->0. Claim Type:SC->00D. CHONG KA
LING
1 Dec 2017 EATI'IIEIFIINE
0 1 \
4 14:56 Ad] Cim Retrieved Adj; LKK Auto Consultants Pte Ltd (HQ) CHONG KAI
| LING
CATII"E]FII E
01 Dec 2017 " N
5 14:56 Adj Co Assigned LKK Auto Consultants Pte Led (HQ): CHONG KAI
LING
CATHERINE
01 Dec 2017 ) . N
6 458 Adj Next Rpt Changed MNext Rpt:Final Apt.Due Date:2017/12/12 CHONG KAT
LING
THERINE
01 Dec 2017 : - CA N
Bt Adj Mandate Set Approved: 000,00, Reinsp: Ad] decides, e o
LING
istration EHTL;LINE
01 Dec 2017 Cim Reg Py
B e oo Rep:1137->200611, o K
LING
["-lm
01 Dec 2017 Cim Veh Model CATHERINE
¥ Siee CHonged [204567) AUDI A4 1.4 T (A). o
LING
EAT!I'!;]FI.I NE
01 Dec 2017
T n Adj Adjuster Assigned [None] -> ADRIAN LING COONG KA
LING
01 Dec 2017 [A] SHIAU
13 Seint Ad) Rpt Initiated AR
01 Dec 2017 Insured Phone No y [Aa] SHIAU
12 16:37 Updated [None] -= [+6591388833) CHAN
01 Dec 2017 [A] SHIAU
e Cim Details Notified i
01 Dec 2017 Adj Im. Advice . . [a] SHIAL
14 16:48 Submitted Next Rpt:Final Apt.Due Date:2017/12/12 CHAN
D1 Dec 2017 Cur.Req: 23768.50: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE  [A] SHIAU
15 1549 Ad) Mandate Request ., : NOT AUTHORISE REPAIR. CHAN
16 04 Dec 2017 Cim Registration Init.Est.:->5,000 - 6,000, Excess: -> 400,00, 2F Remarks: -> Not Applicable, L) gy
10:01 Maodified GST: -> 7.00. "z:m""‘:m;.
04 Dec 2017 - [A] Merimen
17 Label Added (20226):Coverage Confirmed. D pikatdelerdd
04 Dec 2017 Next Rpt:Final Rpt.Due Date:2017/12/12. Mandate Remarks: Re-inspectionto  [1] Kah,
18 1118 Ad) Next Rpt Changed | sane for damage check and Supplementary items / labour, Victor-CK
04 Dec 2017 Approved: 21792, 50:Re-inspection to be done for damage check and [1] Koh,
19 41:16 Adj Hamdate Set supplementary ltems | labour, Reinsp:Yes. Victor-CK
| - B ——
|No record
‘Merimen Billing for this case - Transaction History ——= —— =
a EN | T ikkAuo | IKKAWD [
1655963 "”:gf';f a7 Mator Consultants Pte  Consultants Pte | SLF4752M 10,70
: | Ltd Ld (HQ)

“m"
Neog

niips:/fsingapare. menmen com/ciaims/index cim Pfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=6609708extid=2582534CFID=247 . 112



1212017 Adjuster Immaediate Advica
MNote: This document has not been finalised,

LKK Auto Consultants Pte Ltd icoregne 1essorisss)

- ' 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
. Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@ikkauto com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Alin: Date: 01 Dec 2017
Preliminary Advice
Vahicle No : SLF47T52M Accidant Date L 24IMmMzum7
Make : AUDI A4 Policy No. : 2100480656-01
Assignmenl Date 022y Excess : 530,00
Date of Inspection  : 01/12/2017 Est. Duration of Repair :14.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear o/s porfion and parts claimed are consistent to the accident.

Rapairer's Estimate (Gross) 5% 29.917.00
Revised Amounl ‘5% 21,792.50
Check ltems (Estimated) 55 1.976.00
Total 58 23.768.50
Lump Sum Repalr 55

Total Loss Consideration

New for Old Value 8%

Pre-Accident Value 55 121,000.00
COE / PARF Rebate 5% 69,845.00
Salvage Value 58

Margin for Repair 85 51.355.00

Remarks

{( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )}  The vehicle is uneconomical to be repaired, you ara advised 1o invite tendar far the wreck,

{ ) Other commenis :

hitps /isingapors marimen com/claime/indax cimMuseboe=SV0dockluseaction=dsp_viewersmartidocid=3125341234preview=14nclayout=1&CFl .. 11



PARF/COE Rebate Enquiry
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type Singapore NRIC
Owner 1D 1894)
Vehicle Details
WVehicle Now SLF4752M
Vehicle to be Exported Na
Intended De-registration Date 01 Dec 2017
Vehicle Make ALDI
WVehicle Model A4 14TFSISTRONIC
Primary Colour White
Manufacturing Year 2016
Engine No. CVYND170956
Chassis No. WAUZZZF44HADZ21562
Maximum Power Output 110.0 kW (147 bhp)
Open Market Value £32,141.00
Original Registration Date 29 Aug 2016
First Registration Date 29 Aug 2016
Transfer Count 0
Actual ARF Paid $27.026,00
Intended PARF Rebate Details
PARF Eligibility Yes
PARF Eligibility Expiry Date 28 Aug 2026
PARF Rebate Amount $20,26%.00
Intended COE Rebate Details
COE Expiry Date 28 Aug 2026
COE Category B - Car above 1600cc or 97kW (130bhp)
COE Period(Years) 10
QP Paid $56,500.00 .
COE Rebate Amount §49,376.00 % *f
Total Rebate Amount $69.645.00 Vet
The Information contained herein is correct as at 01 Dec 2017 A

hups:/fvrl.ha.gov.sg/lia/vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCTI. ..

Page | of 2
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LPALTT 158485 | Premivrm Auiormobiles Pie Lid
ENTRY DATE & THME: JT1 12817 1442

HO

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Fiessa repari cormectly fhe details of the sccident to speed up the clams process
2 This Form must be complelied by the Palicyholder and/or the Authorised Driver.

31 nformation provided mus] e o truthful @nd pocurale as possible. Ary wilful misrepreseantation of wilholdng of matenal facts may allow insurance companies o

reputiate palicy ability

4 The issus and scoeptance of this Form by imsumnce companies is nol an admisaion of policy lisbility on the part of the imsurance companies
5 Any falss reporting may be referred to the Police for imestigation.

8, This report will be forwarded by the insurars of ihe insurers of the GlA Records Menagemeni Centre established by the General insurnnce Association of
Singapone(GIA) lor archiving and that copes of thes report will for 8 fes be made available upon application by interesied partes
T. By the inagement of this report to the iInsurers. you hersby consent o the archiving of thea report ol the centre and o copies of the repor being made aveilabls

aforesasa

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

271172017 14:42

2411172017 16:00

ALONG WOODLANDS CROSSING TWDS WOODLANDS CHECKPOINT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
InsurediPolicyholder
Name Of Registered Owner
NRIC Na

Email Address

Mabile Phone Na

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodal

Exact Purpose for which vehicle was being usad al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state aclion to be taken
Vehicle Catagory

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleel Policy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Decupation

Dale Of Driving Pass

Driving Experience

Genoer

Mabile Mumber

Fax Numbar

Contacl Number

EMail Address

SLF4752M

WAI KOK FATT
570718864

NOEMAIL

(LOCAL) +65-81388833
OTHERS-9138BB33

ALIDI
Ad SEDAN 14 TFSIS

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

NO

2100480656-01

WAI FL QUAN
59421031C

18/06/1894

INDOOR

310372014

3 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-94309911

NOEMAIL

Pags 1 of 18



Address BLK 288C PUNGGOL PLACE #14-857
Fostcode B23289

Was driver an empioyee of the Insured's Company NO

If No, Ralationship of the Driver with lhe Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant COLLIDED INTO MOTORCYCLIST
Wealhar Conditions DRIZZLING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? YES
Foreign Vehicle Registration Number NCH5561 (MOTORCYCLE)

Was any body injured in the Accident? YES
Was any other material or property damaged? YES
I "'9“_!{ bean appruav:ljad by upknnwn_nmn[ﬂ NO
saliciting/offering accident claims assistance.

Number of Passengers (Including Drivar) 2
Details of Police Action

Was the accident reporied to the police? YES

If Yes Please stale which Palice Station
Police Station Name CLEMENTIN.P.C

ROAD: 20 CLEMENTI AVE 5, POSTCODE: 129858 . COUNTRY:
SINGAPORE

TEL NO: - FAX NO:

Police Station Address

Police Station Contact

Was notice of inlended Prosecution given? NO

If Yas against whom?

Circumstances of Accident

REFER TO POLICE REPORT NO: T/20171125/2065
Artachment(s)

Are accident pholos avallable for attachment? YES

Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO

Vahicls Regisiration Number NCH5561
Vehicle Make/Model/Colour MOTORBIKE

Detalls Of Properties

MName of Driver

NRIC/Passport Number

Conlacl Number

Address

Postcode

Insurance Company Name

MNaiure Of Damage

No, Of Passenger (Including Driver)
Details of Witness

MName

HANG LAl WEE
G2524564X

Page 2 of 18



Phdimne Number

Email Address

Namea

Approximats Age

Injuries Sustain

Injured parson in which vehicle? NCHS561
Were seal beils worn?

Was injurad conveyed o hospital by ambulance? YES
Address

Posicode

Fage 3 of 16
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Police Report
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'24-HOUR AIG AUTO HOTLINE: +65 6338 6200
; mﬁmmm HEE’P THIS DOGCUMENT IN YOUR CAR AT ALL mss

mnmlmmummmmlmmwnmmmmm Policy terms
und candilians sobly. Phase call adi cuslomer servica holline numbéi [65) E418-3000 for aezisinnce.

Thie Carlificale af lhaursnce [C1) sheld be prodiced wilkhout demand whsn colieciing the Rentil Cat shd the Rental Car Company
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Siopa to activats Loss of Use Car Replacement Benellt and Impornant information
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Rentsl cars are siricily for usa in Singapore only.
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Upgreae of Remial Car m svafianie upon regues) subject 1o addilional charges by the Renta) Car Company,

The rental car witl be delivered (within Singapora), and MUST BE RETURNED BACK TO Audl Customaer Service Canire
upan callection of your accidant ear.

M m e
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Rental Car Company: Fremium Automoblles Pre. Lid
Activation Hotline: 84741223
58 Ubl Roud 1 Singapore 40658
Monday to Fridsy: 8am fo §pm Saturday [Half Day|: Sam to 1pm
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IMPORTANT NOTICE
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :684111B3
Email: Nora.khai@premiumauto.com_sg / claims@premiumauto.com sg

Telefax

Estimate Accident Repairs
Waorkshop Ubi Road 1

Contact No + 63662323

Fax No : 68411183
Reference :  PA/OD/LL171/72017/17
Date : 27-Nov-17

Vehicle Not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

L

e @

Mr. Wai Kok Fatt

Blk 2B9C Punggol Place
#14-857

Singapore B23289

HP +65 B138 8B33
Own Damage Claim
2100480656-01

SLF4752 M

Audi A4 Sedan 1.4 TFSI S-tronic
Aug-16

CVN 017096
WAUZZZF44HAD21562

lohnny Boo / Allan Wu
24-Nov-17

Along Woodlands Crossing towards Woodlands Checkpoint



Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel

6366 2323 Fax :6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF

S/N

Nature of Jobs

To remove and transfer rear parking aid & rear
kid lid auto sensor. Check function.

To renew RHS 1/4 glass and rear windscreen to
facillitate fender renewal.

To remove and transfer rear lid's conveniece
lock system, wire harness for tail lights.

To remove and reinstall rear seat, back rest, hat
tray,abcd pillar trims, luggage compartment
trims, seat belt. Dislodge roof liner and
disengage curtain airbag etc.

SUBTOTAL LABOUR CHARGES

S/N

S/N

5/N

S/N

-



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

S/N

imated r Ch r Acci

Nature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove and reinstall rear seat, back rest, hat
tray,abcd pillar trims, luggage compartment
trims, seat belt. Dislodge roof liner and
disengage curtain airbag etc.

S/N

To dismantle rear bumper and rear lid. Cut out
and weld RHS rear fender and connecting plate.
Renew rear bumper and rear lid. Re-organize
rear crash management components. Reinstall
all parts removed.

To respray rear humPer, rear lid, RHS rear
fender, connecting plate, RHS sill panel, door
entrance, drain panelm roof channel and end
panelling. To carry out stone chip treatment and
joint sealer works.

To carry out diagnostic checks. S/N

TOTAL LABOUR CHARGES

5 1,400.00 ~~

S 520000 3000

5 192.00

$ 15,032.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLF 4752 M,
S/N  Parts Description Mrk
1 REARBUMPER »isforftd $ 1,844.00 -
2 REAR BUMPER ATTACHEMENT PARTS /T ~ $ 61.00 *
3 REAR mf Uy d S 182.00 "
4 REARBUMPERSPOILER "t $ 203.00
5  REAR BUMPER REFLECTOR - RHS ~ Coet o $ 33.00—
6 REARREINFORCEMENT BEAM Aot Mee $ 756.00 7 |
7  REAR BUMPER UPPER GUIDE - LHS/RHS 7 s S 72.00 3C
8  REAR BUMPER LOWER GUIDE - LHS/RHS T e g 3600 /5
9 REARPARKINGAIDSENSOR [prewdesd 2 ¢ 41500 20]S0
10 REARLID  “Jeted $  2,272.00 “
11  REAR LID ATTACHMENT PARTS A s 12200 —
12 REAR WEATHERSTRIP /= /i 3 165.00 +
13 PACKING ADHESIVE S 14.00 —
14  AUDI EMBLEM Nee S 105.00 f""'_
15 "A4" EMBLEM S 81.00 J
16  “TFSI" EMBLEM S 81.00 - '
17  REAR SECTIONAL PIECE-RHs Puckied S 2,267.00 —
18  OUTER LED TAILLIGHT - RHS (el 5 784.00 -
19  TAILLIGHT TRIM - RHS st po/ 5 2400 *
20 INNERLED TAILLIGHT-RHS (it s 77400 -
SUBTOTAL SPARE PARTS CHARGES $ 10,291.00

All charges are not inclusive of G5T.
Legend Remarks (0K = Approved, Remarks (X = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

S/N  Parts Description Mk
21  OUTER TAILLIGHT TRIM -RHS  Ah< ~ S 24,00 %
22 REAR SECTIONAL CONNECTING PIECE - RHS ~ DWeklid - 69.00 7
23 REARSECTIONAL BOTTOM PIECE - RHS ~ Phpet s 42200 ™
24 REAR WHEEL HOUSING LINER - RHS e {4 $ 20800 ~
25  WHEEL HOUSE LINER ATTACHMENT PARTS - RHS ~° % 76.00
26  REAR SECTIONAL UNDERBODY TRIM - RHS v <47 94.00 7
27  QUARTER GLASS-RHS S 513.00 <
28 REAR WINDSCREEN »#4 s 3 969.00 +
258 PRIMER P 2 5 36.00 -~
30 REAR LID OPEN CONTROL UNIT /s = 3 365.00 ~
31  REARBOOTLID SENSOR < ~ s 179.00 *
32 VENT TRIM Mol ™ s 59.00 *
33 REAR WINDSCREEN SEALENT 'T -l S/N §  200.00.—
34 QUARTER GLASS SEALENT - RHS S5/N S 100.00 —
35  ACRYLIC SEALER SIN § 180.00
36 CAVITY WAX S/IN 140.00 —

P
37 STONECHIP SIN § 180.00 ~
38  METALFILLER SIN § 280.00
39 SUNDRIES /MW s 500.00
TOTAL SPARE PARTS CHARGES $ 14,885.00
TOTAL LABOUR CHARGES $ 15,032.00 o
GRAND TOTAL S 29,917.00
All eharges are nat inclusive of CST
Legend ! Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699 i “’“’"”"“gﬁ"‘"l‘ folowng:
Tel : 6366 2323 Fax : 6841 1183 * To mirvey belorniati I’:Iﬂ?mtm
-T::dumnum.a- Sani) o Ty
* PR Drices e 5 byt | 1: Tr:ml
* Third party Mrver = on 3 “Wilhow p"ljl P
8 Ittty
* Mo illeg st mestificaiion s | o a
Telefax * Sappiemeiary demes miyy: ’::m
1 Mt 3 Seaw appro Teml g b —
B oy
Ak rwincged by Repare
Sonatmm
Name : M““” =
Surveyed Date 2l '*'l ?M) -
Authorised Date
Excess Cost :
Liability : [
Remarks pt G s y p.;,;;
f'f:lf
Please Note This estimate s based on visual inspection of the affected vehicle.

L_HK nLl

Should we require further labour charges and spare paris in the
progress of repair. we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

&5 Ubi Road 1, Singapore 408693
Tel ; 68366 2323 Fax 56841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : 6366 2323

Fax No *  BB411183
Reference :  PAODMITIR20OTUT
Date : Z7-Nov-17

Vehicle Not IN workshop. Kindly arrange for survey,

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Wai Kok Fatt
Address :  Blk 289C Punggol Place
#14-857
Singapore 823288
Telephone : HP +658138 8833
Type of Claim :  Own Damage Claim
Policy No. :  21004B0656-01
Vehicle No : SLF4752 M
Model Code ¢ Audi A4 Sedan 1.4 TFS| S-tronic
Model | Year i Aug-16
Engine No i CVND17006
Chassis No + WAUZZZF44HAD21562
Mileage ;P -
Date In
Liability
Excess Cost I =
Estimated By 1 Johnny Boo / Allan Wu
Accident Date : 24-Now-17

Place of Accident - Along Woodlands Crossing towards Woodlands Checkpoint



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6386 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 4752 M.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid & rear kid
. 360

! lid auto sensor. Check function. o 8 o > =

2 To renew RHS 1/4 glass and rear windscreen to SN $ 600.00 P 600.00
facillitate fender renewal.

5 To removgr and transfer rea!r F.'d s conveniece lock SN $ 480,00 P 480.00
system, wire harness for tail lights.

To remove and reinstall rear seat, back rest, hat
tray,abed pillar trims, luggage compartment trims,

4 ; . SN 400, 1.4
seat belt. Dislodge roof liner and disengage curtain d 140000 ) po o
airbag etc.

SUBTOTAL LABOUR CHARGES : % 2,840.00 5 2,840.00




Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel : 6366 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 4752 M.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
cf 5 2,840.00

To remove and reinstall rear seat, back rest, hat
tray,abed pillar trims, luggage compartment trims,
seat belt. Dislodge roof liner and disengage curtain
airbag etc.

5 1,400.00 £ 1 1.400.00

To dismantle rear bumper and rear lid. Cut out and
weld RHS rear fender and connecting plate.
8 Renew rear bumper and rear lid. Re-organize rear $ 5,400.00 § 4,000.00
crash management components. Reinstall all parts
removed.
(Boftom plate replaced, whee! house repaired)
To respray rear bumper, rear lid, RHS rear fender,
connecting plate, RHS sill panel, door entrance,
7 drain panelm roof channel and end panelling. To $ 5,200.00 $ 3,000.00
carry out stone chip treatment and joint sealer
works.

8 To carry out diagnostic checks. SN s 1682.00 § 192 00

TOTAL LABOUR CHARGES : §  15,032.00 $ 11,432.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax ;6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

Damaged Parts & Prices
SIN  Parts Description SiNett Remark

1 REAR BUMPER $ 184400 § 1,475.20

2 REAR BUMPER ATTACHEMENT PARTS $ 61.00

3 REARLID AUTO SENSOR HOLDER S 18200 s 145.20

4 REAR BUMPER SPOILER $ 203.00 s 162.40

5 REAR BUMPER REFLECTOR - RHS ] 3300 s 26.24

6 REAR REINFORCEMENT BEAM $ 756.00

7 REAR BUMPER UPPER GUIDE - LHS/RHS $ 7200 § 25.88

8 REAR BUMPER LOWER GUIDE - LHS/RHS $ 36.00 § 14.00

9 REAR PARKING AID SENSOR $ 41500 s§ 166.00
10 REARLID $ 227200 s 1,817.60
11  REARLID ATTACHMENT PARTS $ 12200 3 97.20
12 REAR WEATHERSTRIP $ 165.00
13 PACKING ADHESIVE $ 1400 s 11.12
14  AUDI EMBLEM $ 10500 s 84.00
15 "A4"EMBLEM $ 8100 s 64.72
16 "TFSI" EMBLEM $ 8100 $ 64.72
17 REAR SECTIONAL PIECE - RHS S 226700 s 1,813.60
18 OUTER LED TAILLIGHT - RHS $ 78400 § 626.80
19  TAIL LIGHT TRIM - RHS $ 2400 & 18.96
20 INNER LED TAIL LIGHT - RHS $ 77400 S 619.20

SUBTOTAL SPARE PARTS CHARGES $ _5 7,235.84

Al chargas are nol inclusive of GST

Lagand Remarks (OK) = Approved, Remarks (X) = Not approeed

Spare pars are Special Nett

10,291.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:G6B841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 4752 M.

Damaged Parts & Prices

S/N___ Parts Description S/Nett Remark
c/f 5 7,235.84
21 OUTER TAIL LIGHT TRIM - RHS 3 2400
22 REAR SECTIONAL CONNECTING PIECE - RHS § 69.00 § 54.56
23  REAR SECTIONAL BOTTOM PIECE - RHS s 422.00
24 REAR WHEEL HOUSING LINER - RHS $ 20800 § 166.00
25 WHEEL HOUSE LINER ATTACHMENT PARTS - RHS $ 76.00
26 REAR SECTIONAL UNDERBODY TRIM - RHS $ 9400 3 7504
27 QUARTER GLASS -RHS $ 51300 § 41040
28 REAR WINDSCREEN $ 869.00 § 775.20
28 PRIMER 2% 3600 § 28.64
30 REAR LID OPEN CONTROL UNIT $ 365.00
31 REAR BOOT LID SENSOR $ 179.00
32 VENT TRIM $ 58.00
33 REAR WINDSCREEN SEALENT SIN § 20000 ¥ 200.00
34 QUARTER GLASS SEALENT - RHS SN § 10000 & 100.00
35 ACRYLIC SEALER SIN S 180.00 § 180.00
38 CAVITY WAX SIN $ 140.00 § 140.00
37 STONE CHIP SIN 8 18000 § 180.00
38 METALFILLER SIN $ 28000 $ 280.00
39 ADDED PARTS - SEE ATTACHED $ 44300 § 332 40
40 SUNDRIES $ 50000 § 3.84
TOTAL SPARE PARTS CHARGES $ 1532800 § 10,161.92
TOTAL LABOUR CHARGES $ 1503200 § 11,432.00
GRAND TOTAL $ 3036000 § @ 2159392

——— —

All charges am not inclusive of GST
Lsgand Ramarks (0OK) = Approved. Remarks (X) = Nof approved
Spare parts ara Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost :
Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6356 2323 Fax ' 6841 1183
Emall: Nora khaif@premiumauto.com.sg / claims@premiumauto com sg

Supplementary Estimate

GST Reg No. 19-9902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PAIODN T UM TUT
78 Shenton Way Date 28-Dec-17
#07-16 AIG Building Service Advisor CHANG
Singapore 079120 Pages 101
Attn: Mr. Adrian Ling - Motor Claims Dept |Regn No SLF4752M
Tel: 6841 0055 | Fax: 6256 4315 Model No Autfl A4 SEDAN 1.4 TFSI
‘Quantity] ~ Description ~ | UnitPrice |  Amount |
A
1 FUEL CHARCOAL CONTAINER k. s 34900 S 272.60
2 CHARCOAL CONTAINER BRACKET ] 9400 5 L8O [/
GRAND TOTAL : H 443.00 = 332.40
For Premium Automobiles P1s Lid

Aulhorsed Signature



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud Nomh Khm
78 Shenton Way 6768 94 |
#07-16 AlG Building 6841 1183

Smgapore 079120
Attn: Motor Claims Dept
Yr Ref: SLF 4752 M

Mora khata premiumauto.consg
Body & Paint Dept
PAODYIITI 201 TIMAS
15 May 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLF 4752 M, Audi A4 Sedan 1.4 TFSI S-Tro
With reference to the above-mentioned vehicle. no. SLF 4752 M, claimant,

Mr. Wai Kok Fatt, please find the relmed document per attached.

1. A copy ol the Original invoice no, 85012479 — 8852267749

2. A copy of the Discharge Voucher duly signed by client,

Based on the above documemt, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 |.

Regards

This 15 a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encls

AlG - SLF4752 M

from
Telephone +65-
Telafax +65-
EMail

Our dapartmant
Our Ral

Your Rafl

Date

lotal pages

Premium Automaoblles Pte Lic
Showroom

9 Lang Kee Road

Singapore 159080
Telephone (85) 6566 1111
Teletax  (85) 6471 3733

Servica & Parts Cenfres
55 UbiRd 1

Singapore 408639
Telephone (B5) 6336 2323
Telefax  (B5) 8B4 11183



'Premium Automobiles Pte Ltd

Al Centre Singapere Alenardes Service Critrn Ui Sarvinn Cangrs Custnenmr Ssrvicn
b Adpemarn s et I Aiwaaieh § Baan B L Bt | ey b —— g 111
T=apniry 1YF TR ngagre Y 1 H‘B muu IEPM—- ey 3 1IN
Male Teinphane 6815 IID Tewptere CHN I11D LD P LTI L T S B
Blur feilas G877 LTE) Tewtss  Gd7hnosy  CONPERY ;MIH
Page 1 1454 BET Reg. Mo. 19990227IM
Invpice:r BSR12473 Accountt AMME i n

ALE REIA PACIFIC TNSURAKCE PTE LTD

AlE RSIA PACIFIC IMSURANCE PTE LTD

MOTOR CLAIM DEPT Date : 1170572818 MOTOR CLAIN [EPT
AIE BUILDING A1E BUILDING
|".'! SHENTON WAY Order @ SLFATSSHM T8 SHENTON WAY
W16 #-16
(SINSRPORE W75120 W91 Term ¢ 3 SINGRPORE @T9128
Regn No.t SLFATSSM (W 31E2D) Reon Datet a9l Zie Milsage: S48 WIF No. 1 E5&4
Model: A& SEDAN 1.4 TFSI § tromic Chassisy WALOTTFA4HARE 562 Engine: CUN 21709 Deptt U
VSE Me. @
You have besn assisted by - UB-Carrine {87 |}
Diatails Oty Unit Price Amourt
§ | BODYWORN A1 3ed. 8 1.0 o8N
TO REMOVE AND TRANSFER RERR PARNING ATD § MERR WID
LID RO SEMSDR, CHECH FUNCTION.
0 |EXC Mi BAAA -4, W N -430. W
Irsurance Excess/Liability
£ | BODYWORN n B, N LR (2
TO REMEM RHS |/4 BLASS AMD REAR WINDSCREEN TO
FRCILITATE FEMDER.
S | BODYWORH 11 1. L& LM
T RENOVE AND REINSTALL RERR SEAT,BACK REST,
(HAT TRAY, ADCD PILLAR TRIMS, LUGSAGE CTMPORTMENT
TRING, BEAT BELT. DISLODGE ROOF LINER AND DISENGRSE
CURTAIN AIWBAE ETC
S | BODYMORH L &3, 1.0 4. e
TO REMDVE AND TRONSFER REGR LID'S CONVEMIECE LDCH
ISYSTEN, MIRE HARMESS FOR TRIL LIGHTS
£ | BODYWORM i 14e. 1.8 1,4 N
TO DISLODGE AND REINSTALL REAR MIRE HARMESS FOR
Sub-Total
7% GST
Grand Total




; €11y

Premium Automobiles Pte Ltd

Bt Ciervbrn bingageors Adgnamili s borvie Ceiiire Uini berwinm Cnerirs Cumtmmee fervice
b Adessmiina Rise 100 ey 55U s T o m—— el i
:D-“mnnml hn—vr::l"ﬂm] INS Eﬂuﬂl - n-—-h“:-“m “:J;:f':
lais Tetelas BT EYER et mvan  Cospany i ]
Page 2 15154 BET Reg. Mo. 1999822714
Invoice: SSHI2ATY Account: ARBR6 (T [ 1
AIE RSIA PACIFIC INSURAMCE PTE LTD RIG AGIA PACIFIC INGURAWCE FIE LTD
MOTOR CLAIN DEDT Date ¢ 11/DS/2218 MOTOR CLAIN DEPT
AIE BUILDING RIE BUILDING
T8 SHENTOM WAY Order : SLFATSEM T8 SHENTOM WY
N6 w16
SINGRPORE O79129 #T2120 Term 1 3B SINGRPORE 079120
Regn No.: SLFATSEM (V. JIEET) Reon Date: 29/08/2016 Mileage: S4441 NIP Mo, &ESe4
Model: A4 SEDAN 1.4 TFSI § tronic Chassis: MAUTTIFAAHGRZ 1562 Engine: CUN B]70% Depte U
VEE Me, !
You have been assisted by - UB-Carrine { 67 )

Details Oty Unit Price Amoaurnt

LIGHTS, BATTERY NANAGER, FUSE AND RELAY TRAYS,

| ELECTRICAL AND AUDID EQUIPNENT |
5 | BODYWORK Mt 000, 0 108 3,000, 00

10 RESPRAY BEAR BUMBER, REAR LID, B REAR FENDER,

COMNECTING PLATE, B85 SILL PAMEL AND END PWELL ING.

TO CARRY OUT STONE CHIP TREATWENT AN JOINT SEALER

INORNS,

S | BODYMORK N ) [0 A, 0000

TO DISWANTLE REAR BUMBER AND FERR LID, CUT OUT MWD
RHG REAR FENDER AND COMMECTING PLATE. RNEM FE

BUNEER AND REAR L 1D, REDRBANITE RERR CRRGH NANEEIE

COMPONENTS. REINGTALL ALL PRRTS REMOVED,

(BOTTON PLATE REPLACED, WEEL HOUSE REPAIRED)

5 | BODYWORK Mt 1864 e 1, 060, 00 |
TO SUPPLY RERR WINDSCREEM SEALANT, DURATER
BLASS SEALANT, ACRYLIC SEALER, CAVITY MAX, STONE |
CHIP BMD METAL FILLER
§ | BODYMORK My 1%, n 1%, 0
| |
Sub-Total |
7% G57 |
Grand Total [

Custamer
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. Premium Automobiles Pte Ltd

11D,

. el Comrire Singapens Abwxandrs Servics Crmire sl Bervinn Canire Fustnenmr fevuirn
DY Rderwgiihig Roms 200 e g B U Roed e g Ao =l 1419
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Page 32 BST Reg. Mo. 199982271N

Invoice: BSRIEATI Account: ADMRE (T ]

AIE ASIA PACIFIC THBURANCE PTE LTD AIE ASIA PACIFIC INSURANCE PTE LTD

WOTOR CLAIM DEPT Date : lL/0S/2018 MOTOR CLAIN DEPT

AIG BUILDING AIG BUILDING

T8 SHENTIN WRY Order : SLFATSNM T8 SHENTON WAY

#Wi-e Wi-16

SINGAPIRE @73128 079129 Term : 38 SINGRPORE 073120

Regn No.: SLFATSEN (W 312E7) Regn Date: 29/08/2816 Mileage:r 5esal WIP Mo. @ 46584

Model: A4 SEDAN 1.4 TFSI § trenic Chassis: WALZIIFAMHAQEISES  Engine: CUN RITEEE Dept: U

WS Ma., 3

You have been assisted by 1= UB-Carrine {87 |

Detlails Oty || Unit Price | Amaourr
O CARRY OUT DIAGNOSTIC CHECKS. '

1| ABWBBRTAZE PLATE(W Less D L A, 28 54, 56
1 | AOWIERITHC EVAPCANIST (V) Less B 1.0 48, 50 278, 58
1 | GALSER]30EE BRACKET (V) 1B) Less 2 1. | &7. 08 5564
i AELISEITA R SURCAAT Less dEi L.e 2267.00 1,613, 6@

| 1| ABMSOASRGD TRIL LIGHT Less @2l 1.8 | TN BiY.28
1| ASESSASRGED LED TRIL LIGHT Less B2gY . TE3. 5@ B2k, Bl
1| ABMSBAS298D WYB|  SIDE WINDD Less 200 LW | Sue 41050
1 | AEWeBIRITEF WEEL HOUS Less 22 N 0.5 166,
1 | REGEETeES) LID Less @0t .. Zne 1,817.62
1 | RAWSBASSOIE WE RERARNTNOON Less el L. W .
Y | ABMBBOTSZIN 83|  GPOILER Less B2 LW | aam 162. 40
T | RANSBOTRETA GAL COVER Less 020 1 | 1884, 1,4TS. 20
1 | ABNSOS8E1T ATT.PARTE Less B281 1.8 121.50 9.28
1 | ABM@AS3TAl 211 INSCRISTION 'RA&" Less foml L | 8.9 B4, T2
| | PBMSBSITAZ 211|  AUDI SIGM Less W 108 185.00 B30
1 | REWMBSITITR 211 INSCRIPTION ' TFSI' Less @@l 1.0 Ba. % EA, 72
1| ASSHTER R Less B0 LW .2 LN ]

|

Sub-Total
|
% G5T
I

Customer

Grand Towal |




Premium Automobiles Pte Ltd

11D,

Customer

Austtl Covitre Lingasors Aleangics Sarvics Carrir ke Srwcm Canren Clusinmer Servicy
b o ddemaradhn Ao 100 St s B ¥4 L e S t—— SR
T TP e 1
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Page 14454 B5T Reg, Mo, 199302571M

Inveice: SSMI24TS Recounts AiEE 11 B

RIG ASIA PRCIFIC INSURAMCE PTE LTT AIE ASIA PACIFIC INSURANCE DTE LTD

MOTOR CLAIN DEPT Date ¢ LL/RS/2018 WOTOR CLAINM [EPT

AIG BUILDING R1E BUILDING

T8 SHENTON WAY Order : SLFATSEN TB SHENTON Way

wWi-1E Wi-1e

SINGAPORE 075128 07919 Term 1 3 SINGRFORE @T9128

Regn Wo.: SLFATSE2M IV 31EET) Regn Dater 29/08/2818 Mileage: 358441 UIP Mo, @ AESM

Models P4 SEDAM 1.4 TFEI 3 trenic Chassis: WALTIIFASHARZISE2 Engine: CUN RI70% Deptt U

VER Me.:

You have besn assisted by 1- UB-Carrine i 8

Dentalls Oty Unit Price Amoum

1 AR T SIRIp Less B2 1. 181.58 145,29
I | RADMASSMS EADH NG Less B0 . 13.% 11,12
1 ASMSAITASA R Less B L@ .10 2A. 88
1| ABUSSES THIN Lees B2t LR 2.7 18,5
1 ABRR9AS 1 B6L REFLECTOR Less R e 28 B2
1 | ASRSI%ETSE GRU SENGEOR Less e .= 2.9 [EE, &
I | A e PRIMER (De) Less e 2N I7.9 8. 64
I | AENESSIS LINING {Ri Less i i.W 9388 75,84
1 N 1233681 N7 Lese N ] .28 3.8
Parts  9,861.% Sub-Total | 2y ye3.9
Labour N =
Sublet  12,512.00 30 % GST 1,483.57

Libricant LN a Grand Total .

d1d %
Received by Far & on tshalf of

Preaion Automobiles Me Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khm from

78 Shenton Way 6768 U828 Telephone +65-
#07-16 AlG Building 6841 1183 Telefax  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SLF 4752 M Your Claim Ref

PAQODYYI712017/TF Our Red
22 December 2017 Date

l tatal pages

RE: CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Lid

Showroom
Make & Maodel : Audi Ad SEDAN 1.4 TFSI S tronic 8 Leng Kee Road
Singapore 150090
Telephane (65) 6566 1111
Telefax  (65) 6471 3733

Vehicle Chassis No. WAUZZZF44HA021562

Vehicle Regn No. : SLF 4752 M
Vehicle Mileage THall gm N
Vehicle Owner - Mr. Wai Kok Fatt 3:::::,: :::IE :aa 2323
Certificate No : 2100480656 Ll S
Policy Excess : S58428.00 (inclusive of 7% GST)
Accident Date : 24" November 2017
Place : Along Woodlands Crossing twds Woodlands
Checkpoint
Repair Cost : S22 69345
WIP No. : 46544
Repairer's Name - Premium Automobiles Pte Lid

I'We centify that the vehicle has been fully repaired to my entire satsfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature
Time : ' \{-_’54 IT ",
Dae : M (2 =]

DISCHARGE VOUCHER- AJG - SLM 4752 M
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR FRIVATE VEHICLE

Hame of Folieyhelder  © WAI KOK FATT Vehicie Me. ¢ SLF4ATEIM

Pariod of Ingurancs : 28 Aug 2017 To 28 Aug 2018 Falley He. © 2100480656-01

Engina Ne. : CVNO17088 Endorssmant Me.

Chaasls Ho. : wau;zzr«mmm I Izsusc Dute : 18 Aug 2017
Make fMode| ALIDH A4 7.4 TFSI1 5 tromig

| Engine CapacityiTonnage  1.39500CC Sum Insured  Market Vel First Year of Registstion 2016
Driver Reslriction HA Off Peak Car  No Insuting with COE/PARF  Yes
Peison or Classes of Persons Enlitied 1o Drive® .
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Merimen e-Claims ' Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING

Cose  |Moufed [Est Submitted [Ad) Assigned ";MJ Aot Ad] Submitted | Ins Auth'ed | Status
W Daag D1DecI07 gga1s93.92 |s821,593.92 | it S
wan r- i H
| namng e | | St Eatmats | | view npe | Cancei Case |

Claim Details

~[Created by Insurer]

[1nsured: _1w|u'|:m: FATT, 1D: 57071896), Tei: +6591388833 —
Venicie Rleg, | Tzar1 12017 18000 - 159
No.: iSLF-liFS!H | Date of Loss: | 144 Manthe and 26 Cays From LTA Reg Date (Man ¥r)]

Claim Type! !un { B61630558656 B 2100480658 (Comprehensive)
N | == : 5840000
Prmm- Automabiles Pte Ltd (UBT) 55 Uni Raoad 1, 408695 Uk - Tel: 67686828/9827/9511

|ﬂﬂiﬂlhd'l'h:1nnu'nu Ple. Ltd. (SG) - Tel 65-6419-3000 . [Handied by Mohd Zawaye, Norsazani]
| Norsazani 2 awaye@lg.com

| LKK Auto Consultants Pte Ltd (HQ) - Tel. 62561561 . [Handled by ADRIAN LING] . [Final Rpt due 12/12/2017]
WAT FU QUAN (23 / Male],  NRIC: S8421031C, Tel 6594300011
has —

View Al | mmmmu

le AIG, m:mr:zr.‘:mn Alert - mmw:n:lnmj SLE4752M - Claim Handler: Mohd Zaway...
 AIG_SG(04/12/2017): SLF4TSIM / OD / 24/11/2017 / Coverage & Excess update

view All | Search Tasks | Create Now Task | Comoiete |
Due Date Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... | 8/5/2018



‘Merimen e-Claims

Claim Documents

*S1LFA752M (B6163055865G)
oD
Nov 24 2017 4:00PM
[WAI KOK FATT]
Premium Automobiles Pte Ltd

Page | of 3

Upload Documents | Upicait Phetas | “"""‘""‘""".I Usiond Videe | Upioad dudis | View [View in Rrowser =]
video B - 1perpoge  [U]| 64
Mo Fialzed On | Premium Automobiles Pte Ltd (UBT) Thumbnall| Print |
1| 2ZFALILT 15108 mmmi ) | Losd Mpe |
ml:m-_q_ [1perpage  |~] &
Mo | Finafized On | LKK Auto Consuitants Pte Ltd (HG) Thumbnall Print
3 03113/17 1840 | Adjuster Immediate Advice = = @ | Losd HTH i
Photas/Images B [1perpage V] B |
o | Relabel/Reorder | LKK Autn Consultants Ple Ltd (HQ) - | |™umbnail| print
1 |07 1641 | General View D | lesdirc | A
:1 |01/12/37 18241 Chassis Number O  cecrs A
30112317 1641 General View © | Losa IS [}
& 0w12/17 16001 General View - O | s |
5 011/17 16:41  General View © | losdirc | A
6 011217 1641 General View O ocws | A
7 011217 16:41 | General View © | 1osawe | B
'8 |01/12/17 16:41 | General View © | wdwe | &4
!L_Mu 1641 General View B © | waowrs A
10 jummr_m:a_:  General View - O wive &
1001217 1641 General View B ©  ecwc &
12 01/12/17 16:41  General View | @ | teadrs | &
13 01/12/17 16:41  General View | | tosaws | A |
(14 |ow12/17 16:41 mun_w : | | woairs | B |
15 0U12/17 1641 General View | @ | Losews | &
16 |01/12/17 16:41 | Genaral View O | s | B2
(17 |01/12/17 16:41  General View 0| owows ||
iui 01/12/17 16:41 _;mm B D lsdws ||
19 01/12/17 1641 General View O | ssovs | @A
20 |0112/17 16:41 | Ganeral View B | s | A
21 0UI217 1641 General View © | wscws | B
iumzm 1641 General View O | Ledrs | &
330127 164 General View ® | s | b2
24 | 01/12/17 16:41 | General View O | owrs | B
25 |D1/12/17 16:41 | Genersl View a © | Losd G
26 | 01/12/17 16:41 General View B D | adws | (A
27 (0111317 16 General View O | cadrc | A
i"””—"i’ 1641 General View - © | oaawe | A
2% 01/12/17 16:41 | Genaral View © | Ladrc | 2
30 01T 1641 General View O | wors | @
310112171641 General View B 0 | wows | B

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 1| 8/5/2018



Merimen e-Claims Page 2 of 3

_" Iﬂﬂl_-_- - a - El per page I

M |
Wo | Finajzed On _Premium Automobiles Pte Ltd (UBT) o | Thumbnail l'r;t‘l
0 [SUifsT WY [Owiend view — — @ 1]
31 01117 1841 General View 0  ilcedrc | B |
34 19/03/18 16:41 mmm 1] | Load G =] |
35 |19/03/18 16:41 | Reinspection Photo @ oxrve M
1_!_:93[5_{&:4'1 Idnm&;m_lmin o B 0 | toadwc |
137 |19/03/18 16:41  Reinspection Photo 0 | Lwarc
isa |19/03/18 16:41 | Reinspection Photo . O | s | A
39 1901181641 | Reinspection Photo . © | e | @
40 | 18/03/1B 16:41 mn;-:ummu O | losdwc | A
a1 19/03/18 16:41 Reinspection Photo D | oadirc | HA
42 190181641 | Reinspection Photn O e | 4
j~_1_3_ 16#5553 16:41 mm O | loadwc | A
44 19/00/18 16:41 | Reinspection Photo © | toadiec | B4 |
45 19/03/1816:41 | Relnspection Photo B © | e | B |
.-:tﬁ_ l-?!fEi-'._l.l':ll 1641 | Reinspection Photo O | st vc | A |
47 19/03/18 16:41 lmm B @ | Load G | E]
48 19/03/18 16141 Reinspection Photo O | e | &
45 19/0Vi8 1641  ReinspectionPhote Dl
|H‘T9_.ru_3.rm 1641 Reinspection Phots . | @ | losdtrc | & |
Documentation . o Lperpage [v] B
to | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | thumbnail | Print
1 011217 1648 Singapore Accident Statement B D | Losdror |
2 011217 16°48 Police Report B D | LosdPoF |
| (01/12/17 16:48 _ Certificate of Insurance Load POF
4 D117 16:48 | Insured Person's NRIC Load POF
(5 [04712/17 16:48 Driver's Driving License Load POF
in__ i_i-ll_{:lla"l? 16:48 WORKSHOP ESTIMATE Laad POF
7 | 18/05/18 12:27 Discharge Voucher Load POF
B a Lowd 1O
8 18/05/1812:34 | Supplementary _ @ | tosdpoF
Linked Accident Report Documents
View [View in Browser [ ]
Video [1perpoge V]| A
No | Finalized On | Premium Automaobiles Pie Ltd (UB1) Thumbnail | Print
1 211171565 Video - Accident B N O [lowamee |
Assessment Reports - l1perpage [v]| &
Mo  Finalaed On | Premium Automobiles Pie Ltd (UB1) Thumbnail | Print
1 291171509 | Accident Statemant O  loadnmm |
Photos/Tmages o - Goepse 1 &
Mo Fnalmed On | Premium Automobiles Pre Lid (USI) | Thumbnail | Print
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LKK Auto Consultants Pte Ltd icoregno tsssorser)
51 Ubi Ave 1 801-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sun@ikkauto com;assignments@likkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG17022859/A0BE2
AIG Building, 78 Shenton Way #07-18
REFERENCE
Insured/Claimant: WAI KOK FATT Palicy No: 2100480656
Date of Loss: 24112017 Nature of Claim: 00 Claim No: B61630558656G
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No. SLF4T52M
Make & Modal! AUDI A4 14T (A) Engine No: CVND1T096
Reg. Date: 29/08/2018 (Man. Year: 2018) Chassis No: WAUZZZF44HAD21562
Colaur White Odometer: B9B3 km
Engine Capacity, 1385 cc
Marketl Value/New Car Price: S5121,000.00
Sum Insured (S$): Market Value/New Car Price
| F I AT THE TIM F RVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear 68 mm
The above valies reprasent the remainng e reads depth
COST OF CLAIMS E— Repairer's Adjuster's Difference _ DIff %)
Parts 15,217.40 10,161.92 5,055 48 be ¢ e
Miscallaneous ltems 0.00 0.00 0.00
Labour 15,032.00 11,432.00 3,600.00 2385
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 30.249.40 21,593.92 B,655.48 28.61
- Excess (5%) 400.00 400.00 0.00 0.00
(S%) 29 B40 40 21,183.92 B.B5548 28.00
+ GST 7.00/7.00% (S%5) 2,080,456 1,483.57 605.80 29.00
Nett Amount (S§) 31,93B.86 22 677.49 8,261.37 29.00
INSPECTION
Date of Assignment; pnzro?
Date Inspected 01122017 Inspected At Premium Automablles Ple Lid (HQ)

Estimated Period of Repair 18.0 days

55 Ubl Road 1
Singapore 408699

Adjuster: ADRIAN LING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Manager: SHIAU CHAN
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NOTE This report reprasents awr fndinga af the iime and place of nspection stated herein. Such inspection has baen carmied oul fo the bes! of pur
khowiedpn and abilty but any ofher kebdty under any ather circumstances i heredy erpressly sxciuded
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REPAIR DETAILS
Recommended Parts
No. Qty f2  Particulars Condition Repairers  Amount
1 1 *‘REAR BUMPER Distorted 1,844 00FS "1, 475 20F5
2 1 *REAR BUMPER ATTACHMENT PARTS Not Necessary 61.00FS *.FS
3 1 *REAR BUMPER SPOILER SECURING STRIP Damaged 18200FS *14520FS
4 1 "REAR BUMPER SPOILER Deformed 203.00FS *16240FS
5 1 *REAR BUMPER REFLECTOR - RHS Cracked 3300FS *26.24FS
L i *REAR REINFORCEMENT BEAM Mot Necessary T56.00FS *-FS
T 1 *REAR BUMPER UPPER GUIDE - LHS/RHS /S Damaged 7200FS *2BBBFS5
B 1 *REAR BUMPER LOWER GUIDE - LHS/RHS /S Damaged 36.00FS *14.00FS
] 1 ‘REAR PARKING AID SENSOR g;::-!amd -1PC 41500FS *166.00FS
Y
10 1 *REAR LID Damaged 2,272.00FS *1,817 60FS
11 1 *REAR LID ATTACHMENT PARTS MNecessary 12200FS *97.20FS
12 1 *REAR WEATHERSTRIP Not Necessary 185.00FS *FS
13 1 "PACKING ADHESIVE Mecessary 14.00FS *11.12FS
14 1 *AUDI EMBLEM Necessary 105.00FS  “84.00FS
15 1 *A4 EMBLEM MNecessary B1.00FS *B4.72FS
1B 1 *TFSI EMBLEM Mecessary 81.00FS “B472FS5
| A *REAR SECTIONAL PIECE - RHS Buckied 2.26700FS *1,813.B80F5
18 1 *OUTER LED TAILLIGHT - RHS Cracked TB4.00FS *62680FS
1% 1 *TAIL LIGHT TRIM - RHS Necessary 24 00FS *18.96FS
20 1 *INMER LED TAIL LIGHT - RHS Cut TT400FS *B61920F5
21 1 *OUTER TAIL LIGHT TRIM - RHS Mot Necessary 24 DOFS *-FS
2 1 *REAR SECTIONAL CONNECTING PIECE - RHS  Buckled GO.00FS *54.56F5
23 1 *REAR SECTIONAL BOTTOM PIECE - RHS Repair 422 00FS *-F5
24 1 *REAR WHEEL HOUSING LINER - RHS Deformed 20B.00FS *166.00F5
25 1 H‘WHEEL HOUSE LINER ATTACHMENT PARTS -  Nol Necessary TEDOFS *-F8
HS
26 1 *REAR SECTIONAL UNDERBODY TRIM -RHS  Deformed 9400FS “75.04FS
2T 1 *QUARTER GLASS - RH3 MNecassary 51300FS "41040FS
28 1 *REAR WINDSCREEN Mot Necessary BBO00FS “77520FS
28 2 *PRIMER MNecassary 36.00FS *2864FS
o 1 *REAR LID OPEN CONTROL UNIT Mot Necessary 365.00FS “-F8
N 1 "REAR BOOT LID SENSOR Mot Necessary 179.00FS = FS§
32 1 *VENT TRIM Not Necessary 58.00FS *-FS
3 1 *REAR WINDSCREEN SEALANT Necassary 200.00FS “200.00F5
M 1 *QUARTER GLASS SEALANT - RHS Necessary 100.00FS *100.00F5
3 1 *ACRYLIC SEALER Necassary 180.00FS *180.00FS
3® 1 "CAVITY WAX Necassary 14000FS *140.00FS
w1 “STONE CHIP Necassary 1B0.D0FS *180.00FS
s 1 *METAL FILLER Necessary 2B000FS *280.00F5
3|@ 1 *SUNDRIES Necessary 500.00FS *384F5
40 1 *FUEL CHARCOAL CONTAINER Deformed 278.B0FS *27B.BOFS
41 1 *CHARCOAL CONTAINER BRACKET Bent 5360FS *53.60FS
F=Franchiss part 5=SpcNatt
Total Parts (S$) 15,217.40  10,161.92

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

Therm are no now mincellaneous items selected.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

2

TO REMOVE AND TRANSFER REAR PARKING AID & REAR
KID LID AUTO SENSOR. CHECK FUNCTION

TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO
FACILITATE FENDER RENEWAL

TO REMOVE AND TRANSFER REAR LIDS CONVENIECE
LOCK SYSTEM, WIRE HARNESS FOR TAIL LIGHTS

TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS, SEAT BELT. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS, SEAT BELT. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

TO DISMANTLE REAR BUMPER AND REAR LID. CUT OUT
AND WELD RHS REAR FENDER AND CONNECTING PLATE.
RENEW REAR BUMPER AND REAR LID, RE-ORGANIZE REAR
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

TO RESPRAY REAR BUMPER, REAR LID, RHS REAR
FENDER, CONNECTING PLATE, RHS SILL PANEL, DOOR
ENTRANCE, DRAIN PANEL, ROOF CHANNEL AND END
PANELLING. TO CARRY OUT STONE CHIP TREATMENT AND
JOINT SEALER WORKS

TO CARRY OUT DIAGNOSTIC CHECKS

Mew

New

New

New

New

MNew

Mew

MNew

Gross Labour Cost (S§)

360.00

600.00

480.00

1,400.00

1,400.00

5.400.00

5,200.00

182.00

380.00

600.00

480.00

1.400.00

1,400.00

4.,000.00

3,000.00

182.00

15,032.00

11,422.00

Report was unsubmitied during this print-out
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