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by LS LKK Auto Consultants Pte Ltd
-9 = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
g TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GST Reg. No. 18-9607198-R
I Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CCHAIG1T022832/A0D
e RN
CHARTIS BUILDING Date: 01-12-2017 |
SINGAPOREOT78120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SDH 386U
Policy No. 21002308902 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 30/11/2017
2. Vehicle Particulars & Condition
Make & Model c.C a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  29/11/2017 Inspection Date 30112017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
Sa. Remarks




: survey Department Check List (Case Handler)
Reference No L'I} {RTM?FTJ‘S” 7 i iiﬁﬂ %/H
Policy T'-,rpe@TF /TPRES/TL /GE‘J

Case Handler
Admin ( @[“E/\.A_ ): Case handler to make sure all Information created by the assig
Y-Date | N-Date

(1) Office Assign Form
Reference MNo.

Customer Code

Assign From

Assign Date

Veh No [Inspected)
Veh No (insured)

D.0.A

Paolicy No

Claim Mo

Insurance Authorisation (CA /REV/REP]
Report Type

Weekend Charges
survey held at/Repairer
Excess

ﬁZﬁﬁf‘ll"‘lﬁﬂﬂl“ll"‘lZl"‘ll"‘i

_
Surveyor | Fd"’“‘"’b* ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity, (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No

' General Condition
Steering
Brake
mMaodification {Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

EZHHZHZEZZHHZHEEHﬁ

(2) System - {views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
& Resurvey photo Uploaded
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 18 January 2018 5:05 PM

To: '‘Boo seng yak'; SUR; Carrine Leong; Nora Khai

Subject: RE: FINAL REVISION - SDH8386U - OD AIG - SURVEYED 30 NOV 17
Dear Mr Boo,

confirm final fig $10,570.20 before excess $800.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Boo seng yak [mailtc:-:hucjuhnny@gmail.mm]

Sent: Monday, 8 January 2018 9:32 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg=; Nora Khai
<nora.khal@premiumauto.com.sg=

Subject: FINAL REVISION - SDH8386U - OD AIG - SURVEYED 30 NOV 17

Hi Adrian and all,

Please find revised estimate attached.

Kindly confirm repair cost of $10,570.20 @ 4 days of repairs.

Your early approval is well appreciated.

Best regards - jb
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10 Jan 2018
11:44
| 18 Jan 2018

4
a1

| 20
|
4

| 22

No record

» | 1655521

Audit

Clm Created

Merimen e-Claims

Claim Audit

Remarks

Reg Mo: SOHA386L, Policy Mo: 2100230902-07. fcck Date:
C. Insurer: AIG Asia Pacific Insurance pre. Ltd, (SG). Ins, Statu

d from SAS:MPA117157659

By
[1 Mertmen
Administrator

2017/11/29, Claim Type: 5 (1] Merimen |

g == Motification. Create g inictrator

[l

£Im Registration 9 . CATHERINE
Modified Setl, Type: 3->0. Claim Type:SC-=00, CHONG KAT
LING
[
Adj Cim Retrieved adj: LKK Auto Consultants Pte Ltd (HQ) E:&?L’E
LING
[A]
Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Eﬂgﬁ;ﬂﬁ
LING
[A]
Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2017/1 2112 ﬁgﬂ‘}fj
LING
(Al
Adj Mandate Set Appmmd:BDW.GD.RgIHEn:Adj decides. Eﬁmfgﬂﬁ
LING
Cim Registrati CAT[A]R]N
m Regis on 4 1 HE E
Modified Rep:1137->200611, CHONG KAl
LING
(Al
Cim Veh Model Changed (201410) AUDI A6 2.0 TFSI MU (A). Eﬁm'fglﬂﬁ
LING
[A]
Adj Adjuster Assigned  [None] -> ADRIAN LING ﬁmﬁﬂ“ﬁ
LING
Adj Rpt Initiated Eﬁ}:ﬁ:rluw i
Insured Phone No & [A] SHIAL
Updated [Mone] -= [+6581011411] CHAN
Clm Details Notified [AE:E::LAIJ
Clm Registration Init,Est.:-=5,000 - 6,000, Excess: == 200.00. 2F Remarks: -=> Not Applicable. GST: -= {11 Tr, Tin h'
Madified 7.00.  AANES
Label Added (20226):Coverage Confirmed. A;Lﬁf;ﬁ"f’igr
Adj Im. Advice ; : [A] SHLAL |
Submitted Mext RptiFinal Rpt.Due Date:2017/12/12 CHAN |
Cur.Req: 12673.00: DAMAGES CONSISTENT. REFAIR COST ECONOMICAL. KINDLY APPRO  [A] SHIAU
Adj Mandate Request g oy SUPPLEMENTARY. CHAN |
" Mext Rpt:Final Rpt.Due Date:2017/12/12. Mandate remarks: Supplementary list wrong [1] Kaoh,
Adj Next Rpt Changed vihicle number. Victor-CK
Adj Mandate Set Maintained: Supplementary list wrong vehlcle number, Jﬂ::g“
[A] DENISE |
Adj Mandate Request Cur.Req: 12673, 00: KINDLY APPROVE SUPPLEMANTARY TAY KWEE |
CHENG
Cur Rpt:Final Rpt. Cur Due Date:2017/12/12. Mandate Remarks: LH/RH Headlamp dam  [I] Koh,
Adj Next Rpt Changed age not consistent. LH foglamp doesn't seem to have any damage kindly retake photo. Wictor-CK
Maintained:LH/RH Headlamp damage not consistent, LH foglamp doesn't seem to have [1] Kah,
Adj Mandate Set any damage kindly retake photo.Reinsp:Yes. Victor-CK
Cur,Req:12673,00:Judging from the accident report, insured reperted that her front b [A] SHIAU
Adj Mandate Request mper got caught (assumption by road kerh] when she drove forward. When she reverse CHAN
d her vehicke, the frant bumper got ripped off. Observation of the cracked he
Adj Mandata Set Approved:12673.00.Reinsp:Ad) decides. e
Merimen Billing for Enis case - Transaction e . =
LKK Auto LKK Auto | | [
w:f:‘?gn f Mator | Consultants Pte | Consultants Pte | SDHB386U - 10.70
: o bd Led(HQY | | I S

r-rups:ffsingapom.maﬂmn.mnﬂdaﬁmsﬂnﬂex.c

fm7fusebox=MTRadjuster&fuseact

::-n=dsp_viawhistnry&casald=ﬁﬁ1 A5TRexlid=2582024CFID=2693. .
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1/18/2018 Marimen e-Claims

View Sent Message

This mall is associated with
*SDHB386U [31?92!34675&}
aln]

Mov 29 2017 1:10PM

[HAK YIN MEI]
Premium Automobiles Pte Ltd

=

| Resend

[ View Recipients | pﬁmmessTE"[_-:neaém_r-ima_gfﬂ_Fumi -

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 10/01/2018 11:43 AM.
To AlG_S5G
Subject  Ra: Alert 8386 - Claim Handler: Tr, Tinesh

- Adj Mandate Maintained - SDH

pear SirfMadam,

Judging from the accident repart, insured reported that her fron

when she reversed her vehicle, tha front bumper got ripped off.

cracks occurred on the un
7 headlamps also got ripped

Observation of the cracke
the Front bumper got ripp

d headlamp LH and RH, showed that the
ed off, the underside holding area of the

Fog lamp cracked (please refer to phato 29-30)

Hope that the above clarifies matter.
Thanks & Regards,

Shiau Chan(Ms)
LKK Auto Consultants Fte Ltd
Tel: 6256 3561
Fax: 6256 4315

<-- Original Message —>

From: AIG_SG

To: LKK_HQ

Sent On: 15/12/2017 05:02 FM

Subject: Alert - Adj Mandate Maintained - SDHE3BEU - Claim Handler: Tr, Tinesh

,Maintaine:d;LH.!RH Headlamp damage net consistent, LH foglamp deesn't seem to

t bumper got caught {assumption by road kerb) when she d

derside of the 2 headlamps,

rove forward.

which probably meant that when

aff as a result.

hawve any damage kindly retake photo.

S

DOCUMENTS SUMMARY

| There are no documents.

rmps',frsingapma.marim&n.mmfcaalms.rlndax.clm?fusabux=$UCmall&fusaacﬁnn=dap_\riw&m

oda=ﬂ&lM5GID=1432950&cur_ialia5id=12&+;ur_vaal...
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12/18/2017 Merimen e-Claims

View Received Message

This mail is associated with :

=SDHB3B6U (Bl?9‘2334ETSG]
oD
Mov 39 2017 1:10PM
[MAK ¥IN MEI]
Premium Automobiles Pte Ltd

g_RﬁpI-'gr.I R'Epl‘f' Aﬂ_h;la;;s-i.l_nmad_!_- Pﬁﬁt_Messaﬁe[ Delete ;'I_:ssaé;u Fﬂmaﬂ e I B =

From A1G Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 15/ 12/2017 17:02 PM.

To LKK_HOQ
Subject  Alert - Adj Mandate Maintained - SDHB386U - Claim Handler: Tr, Tinesh

[Malntalngd:LHjRH Headlamp damage not consistent. LH foglamp doesn't seem to have any damage kindly retake phn'tt:u.

l |
'DOCUMENTS SUMMARY ' '
There are no documents.

http&:ﬂsingapore.rnaatiman.cnm{claimsfindax.crfrn'?fusebc:x=5‘ufCmail&fusaactinn=dsp_ularw&mode='1 Aiinbomid=1195648&Dom ainld=11&i0bjld=63... 12
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 1 December, 2017 4:56 PM

To: Claims; SUR

Subject: RE: OD CLAIM FOR VEHICLE SDH 8386 U
Attachments: SDH8386 EST.pdf

Dear George,

Please be informed that our surveyor already informing authorisation repair at the of inspection.(see attached)

The excess of above vehicle is $800.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933])

From: Claims [maiItcr.cIaim5@premiumauto.mm.5g]
sent: Friday, 1 December, 2017 9:15 AM

To: SUR <sur@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR VEHICLE SDH 8386 U

Dear all,
Any updates on above mention case?
Many thanks!

Best regards,
George Wong
Claims Department

Premium Automobiles Pte Lid rese moenznw

55 Uhi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f 656841 1183

e, claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 6836 2223




Adjuster Immediate Advice

MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno:1eas07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignm ents@Ikkauto.com

121112017

Ta: AIG Asia Pacific Insurance Pte. Ltd.
AIG Building
78 Shenton Way #07-16
Singapore 079120

Attn:  Tr, Tinesh

Wehicle No : 5DHB8386U

Make : AUDI AG

Assignment Date - 0112/2017

Date of Inspection  : 30/11/2017

Inspection At

Point of Impact | General Description of Damages

. PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1
SINGAPORE 408659

The vehicle sustained impact / damages front portion and p

Remarks

{ X ) The vehicle is repairabla at our adjusted amount. We have also co

Repairer's Estimate (Gross)

Revised Amount
Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pra-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

let us have your authorisation.

( )

( X)

hlms:.f.fsingapnre_mriman.cnm.fclaimsﬁ ndex.clm?fused

The vehicle is unaconomical t

8%

35
5%
S5

85

55
ot
S8
ot
21

Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

Erom: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408833
Date: 11 Dec 2017
m |
Accident Date - 26/11/2017
Policy No. - 2100230902-07
Excess + 5%800.00
Est. Duration of Repair - 4,00

arts claimed are consistent to the accident.

(ESTIMATE $11,387.00 +
18,045.00 SUPPLEMENTARY
£6,658.00)
11,575.00
1,088.00
12,673.00

55,000.00
39,178.00

15,822.00

nfirmad excess and policy coverage. Kindly

o be repaired, you are advised 10 invite tender for the wreck.

cx=SVCdocafuseaction=d sp_viewarﬁmaﬂ&dncidﬂiﬁ??ﬁz‘I&prer'-ia-.-.'=1 &nolayaut=1&CFL...

|



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type
Owner 1D

Vehicle Details

Wehicle Mo,

Wehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Singapore NRIC
1845E

sDHa386U
Mo

01 Dec 2017
AUDI

Page 1 of 2

A6 2.0T FSI MU CVT ABS D/AB HID 2WD 4DR

Primary Colour Black
Manufacturing Year 2010

Engine No. BPJ217224
Chassis Mo. WAUZZZ4F3BNO17233
Maximum Power Output 125.0 kW (167 bhp)
Open Market Value $45,267.00
Original Registration Date 30 Sep 2010

First Registration Date 30 Sep 2010
Transfer Count 0

Actual ARF Paid $45,267.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 29 Sep 2020
PARF Rebate Amount $27,160.00
Intended COE Rebate Details

COE Expiry Date 29 Sep 2020

COE Category E - Open Category
COE Period|Years) 10

QP Paid $43,290.00

COE Rebate Amount $12,018.00

Total Rebate Amount $39,178.00

The information contained herein is eorrect as at 01 Dec 2017

OK

https://vrl.lta.gov.sg/lta/vrl /action/enquireRebateByPublicBeforeD eregInput?FUNCTI... 1/12/201 T




REPUBLIC OF SINGAPORE
IBENTITY CARD NO. §1251845E
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  © Mak Yin Mei Vehicle No. : ‘5DHB3EEL
Period of Insurance . 40 Sep 2017 To 28 Sep 2018 Policy Na. : 2100230802-07
Engine No. : BPJ217224 Endorsement No. @
Chassis No. : WALZZZ4F3BNO1T233 lssued Date + D58ep 2017
Make/Mode| AUD| AB 2.07
Engine Capacity/Tonnage 1,984.00 GG Sum Insured : Market Value First Year of Registration 2010
Driver Restriction D NA Off Peak Gar . No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitied 10 Dirive® |

) The Fulcyninkder
) Any Ofher person whe m Sriing wm the Poiicytinlder's nider or welh i e TR S S0
This Foicy wil indereify tree Pokeyholder ol any it i drresr only F halEhe mesls iheg apacilid age sendon

W hawe b pay onaddnonsl sum of §5 000 22 ¥ pung anie Inegenenced Cirer Excees” {TVTOAT] @ Yiou are-or rour Aingrized Diger jnamed orunnamid) @ utdsl the ags ol- 23 andior nes lekd
fhar 3 years’ divig Bxpensnid

Age Condition : Al Age Condition

Limitation as to usa®

Use criy lor sodal Anprmesty, and pleskdie pUrpEREE and fai ime Polcyhulders business Tk Policy oot rol povel wse ot i T rwEi, orivireg uilics, dring st mcing. -pace making, relability mal ot
apnud-iesling, b tamags of goods amher fhiar ssenples w coninection with any (rade or bugness o UBE Ror By PLEPOER IN COnrethon Wit Wiotor Tracs

Loss of Lss

indlited under ieze hradings
Section 1

Fire~$0 Chan Damage - $400° Thedt - §0 Flood Cover - 50

LI Limsigiona endared wxparatie by Beciion H af the R Wehrlns (Thid=Farmy Riske ard Compensation) At [Cap 165 and Saction 95 4f the Faad Tranaper A2 THHT Mieloysial e molfo be

Section 2
Propary Damage - #

Vandseraen - 5100

Mamead Driver and EXCESS jwheis applostie)

Pk Wiy e - S000 (Cram Damaga) Thum Chaw Lang - £800 (Do DEmsge|

APPROVED REFORTING CENTRESIAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1. fuck Cusinmer Bardce Cenlar hgd ES Ubi PoRd: | Earwnrudml:-.?ﬂﬂlsa‘.!uﬂl

£er ihar, Approved Beponeg CenraaiAlG Aubonsed Repaies, Blwase Contaet Dur Jéhout acciient smergancy hatins & +BR BAHA BE00, Alismutieely, pou may seher bo AR wRESNE wenw, Big com. &3 |
ur AEG 54 Mabi Anp. Simply sesch ard downland "AIG 557 ot iTunes ur Soogle Plag

IMPORTANT NOTES

ILHma Furchase Company/Employer's Loan. OCBC Bank Lid

e ByaTabiy cariity mal the paloy to which this CamBeals of Insurance relates & jssusd in accordinne wih [Fe prvisees o The. kot Vehides(Thit Party Filsks and Compensafen] A {Tag, TAE), Pan |V ef
thve Rl Transpon dct, TRET (Mataysial ared Metor Wabiehes [Thied Pary Risks) fubes, 1949 (Ml

(1504 125200 :
o
PREMIUM LEASING - AP
281 ALEXANDRA ROAD AUD| CUSTOMER SERVICE CENTRE
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24-HDUR AIG AUTO HOTLINE: +65 6338 6200
 IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this _bans'ﬁt le included In your motor insurance. Pleasa refer to your Policy Schedule for detalis, Policy terms
and conditions apply. Please call our customer service hotline number (65) £418-3000 far assistance,

The Getificate of Insurance (Cl) should be produced withaut demand when collecting the Rental Car and the Rental Car Company

reserves the night to verify the identity of the nolder. The Gl is the property of AIG and its use is subject to the terms and conditions

contained in the Loss of Use Endorsement under the policy issued to the palicyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Intormation
1. To activate your Ioss of use car replacement, please contact the Rental Gar Company (listed below) after fling/reporting your
- aecident ckairm, ) i :
yaur rental car will be made available within 3 working hours of activation with the Renial Car Company.
At the time of collection of the Rentzl Car, the criginal insurance policy 2nd schedule issued by AlG, a copy of e Accident
Report fram Audi Customer Service Centre must be praduced. _
The number of days 15 based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitiement is stated in the Palicy, '
Rental cars are strictly for use in Singapore anly. _ _
Extension of rental beyond repair periad approved by AIG surveyor will be chargeable by the Renial Car Company on per day
pasls,
7. Upgrade of Rental Caris available upan request subject to additional charges by the Rentsl Car Company.

M B LN

Rental Car Company: Premium Automobiles Pte. Lid.

Activation Hotline: 64741223

&5 Ubf Road 1 Singapore 408699

Monday to Friday: Sam to Bpm Saturday (Half Day): 9am to 1pm

“Th Rl Car Epany s Tartis & Conditans apély | refunduble secunty. depet excens Habikey fer the Fsntal Car, Cofivion Darragi Wiiver, #1c)
\. d

IMPORTANT NOTICE

if you sell your motor vehicle, this Motice is IMPORTANT and MUST be complied wilh, Policynolders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap 28), it shall be unlawful for any person 1o use or cause or permit any
other person to use a motor vehicle withoul a valid policy of insurance undef the Act

The Policyhalder is further wamed that an the sale of a motar vehicle. they must surrender the Certificate of Insurance and the Policy to
the insurance company, If the Certificate of Insurance has been lost of destrayed, a Statulory Deciaration (o that effect must be made.
Failure to comply with this ebligation is an offence under the Motar Vehicles (Third Party Risks and Compensation) Act (Cap B8}

This Policy will cease to be valid once the motor vehicie has been sold to ancther person unless the transfer of interest has been duly
notified to and agreed to by the Irﬁura}oa_mpan]r_mn'mmuﬂ. If the insurance company sgrees to caver the new owner, they will issue

2 new Cerlificate of Insurance in the new owners name. The premium chargeable may vary according (o the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate = Accident Repairs
Workshop :  UbiRoadl

Contact No . 63662323

Fax No : 68411183
Reference +  PA/OD/L1179/2017/NK
Date +  30-Now-17

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Mak Yin Mei

Address 4 Kew Heights
Singapore 466338
Telephone (HP) 81011411
Type of Claim Own Damage Claim
Policy No. 2100230902-07
Vehicle No SDH 8386 U
Model Code Audi A6 2.0 TFSI
Model / Year Sep-10
Engine No BPj217224
Chassis No WAUZZZAF3BNO17233
Mileage -
Date In 29-Mov-17
Liability
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnmy Boo / Allan Wu
29-Nov-17
Kovan Road Carpark




Premium Automobiles

55 Ubi Road 1, Singapore 408653
Tel - 6366 2323 Fax: GB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDH 8386 U

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for
i headlights, horns, fog lamps, outside temperature .. . S

sensor, headlight washer assy and front parking
aid.

To dismantle and renew front bumper and lhs
2 headlight. Reorganise front crash management s 2.1{@9.00
components. Reinstall all parts removed.

3 To respray front bumper and lhs front fender. $ 160000 /127

4 To carry put diagnostic check S/N S 192.00 -

SUB-TOTAL LABOUR CHARGES :  § 4,372.00

_—_——————




Premium Automobiles

55 Ubi Road 1, S5ingapore 408699
Tel : 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDH 8386 U

Damage Parts & Prices

/N  Parts Description S/NETT  REMARKS
1 FRONT BUMPER 5 2,063.00
5 FRONT BUMPER DISTANCEPC /1 = 2% 21.00 «
3 ERONT BUMPER HOLDER COVER LH / RH 2 % 56.00
4 FRONT BUMPER GUIDE SECTION LH / RH 2§ 86.00
& ERONT BUMPER CHROME STRIPS LH / RH 26 522,00 €
6  FRONT BUMPER TOP COVER s 92.00
2 SIGN " HIGH VOLTAGE " 5 12.00
8§  RADIATORGRILLE £ 5 656.00
9  LICENCEPLATETRIM  /=F= #& s 159.00 *
10 FRONT FENDER LH = $ 1,114.00
11 VLIES HOUSING LINER LH / RH /" ; 25 858.00
12 NOISE INSULATION ¢ st N 5 653.00 7
13 SPOILER FRONTLH/RH  &F o rn 2 5 B0-00 5O
14 LIFTCYLINDERNOZZLELH Canrl o 5 238.00 -
1S FRONT NO PLATE — SIN S 25.00 °
16  SUNDRIES A 5 400.00
TOTAL SPARE PARTS 5 7,015.00
TOTAL LABOUR CHARGES 5 4,372.00
GRANDTOTAL $ 11,387.00

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett.

Remarks (0K} = Approved, Remarks (¥} = Mot approved




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name . Mdog
Surveyed Date
Authorised Date
Excess Cost

Liability
i | . . = \
Remarks s Arudleosed M S D& Peys
Please Note - This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 |Ubi Road 1, Singapare 408599
Tel - 6366 2323 Fax: GR41 1183

Email; Nura.kha@premiumauta.mn.sgf claime@premiumaulo.com.sg

Supplementary Estimate

GST Reg No. 199902271 W
|

MR ——— B

| AIG Asia Pacific Insurance Pte Ltd Estimate Mo.
78 Shenton Way Date
|#07-16 AIG Building Sarvice Advisor
| Singapore 079120 Pages
| Attn: Mr. Adrian Ling - Motor Claims Dept Regn No
| Tel: 6841 0055 [ Fax: 6256 4315 |Model No
L — e,
fGuanbty] _Description

Labours |

1 ‘To remove and renaw both headlights.
i
TOTAL LABOURS

Pars |

HEADLIGHT - LHRH (7%
EOG LAMP - LH Gttt

ch th B L kD =

|WA5HER HOSE CLAMP KIT
|HEADLIGHT WASHER COVER - LH/R

HEADLIGHT WASHER ELBOW FITTING "
'HEADLIGHT WASHER HOSE DISTRIEUT%R nt o~
A =~

e

H P—c

TOTAL PARTS

G_Rnﬂﬁﬁ:-m.

;PNDDH 120/2017MNK
|8-Dec-17

iChang

1ol

SOH B336 U

Audl AB 2.0 TFS!

GritPrice | Amount _

$ M}l| f‘ R
$ 800.00 | |
s 538600 — N
$ 311.00| = 7
| $ 2200 | X
| § 2500 |° 1,
1S 2000 | _
| $ m.m - } A
$ 5,858.00

[
s asooo]

Eor Premium Automchiles Ple Lid

Authorised Signature




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate «  Accident Repairs
Workshop :  UbiRoad1

Contact No « G386 2323

Fax No - G841 1183
Reference + PAODN 179/2017/NK
Date + 30-Nov-17

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model [ Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date

Place of Accident

Ms Mak Yin Mei
4 Kew Heights

Singapore 466338

(HP) 81011411

Own Damage Claim
21002300802-07

SDH 8386 U

Audi AG 2.0 TFSI
Sep-10

BPJ217224
WAUZZZ4F3BNO17233

29-Nav-17

Johnny Boo / Allan Wu
29-Nov-17
Kovan Road Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: GE41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDH 8386 U

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature SM § 4B0.00 g 480.00
sensor, headlight washer assy and front parking aid.
To dismantle and renaw front bumper and Ihs
2 headlight. Reorganise front crash management 5 2,100.00 3 500.00
components. Reinstall all parts removed.
3 To respray front bumper and Ihs front fender. $ 1,600.00 3 1,100.00
4 Added labour - 5e€ attached $ 800.00 § 500.00
5 Tocarry put diagnostic check SN § 182.00 $ 192.00
SUB-TOTAL LABOUR CHARGES S 5172.00 5 2,772.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDH 8386 U

Damage Parts & Prices

S/N  Parts Description SINETT  REMARKS
1 FRONT BUMPER $ 2,063.00 § 1,650.40
FRONT BUMPER DISTANCE PC 2$ 21.00
FRONT BUMPER HOLDER COVER LH /RH 2 56.00
FRONT BUMPER GUIDE SECTION LH / RH 2 86.00 § 3408
FRONT BUMPER CHROME STRIPS LH /RH 2 522.00 ¥ 417.60

82.00
SIGN " HIGH VOLTAGE " 12.00
RADIATOR GRILLE 656.00 524.80

2
3
4
5
6 FRONT BUMPER TOP COVER
7
8
2 15000 § 127.20

LICENCE PLATE TRIM
10 FRONT FEMDER LH

$
$
$
$
s
$
$
$ 1,114.00
11 VLIES HOUSING LINER LH/RH 29 858.00
$
$
$
$
$
$
$
S

12 NOISE INSULATION 653.00

13 SPOILER FRONT LH/RH 2 6000 § 23.44

14 LIFT CYLINDER NOZZLE LH 238.00 ¥ 180.00

15 FRONT NO PLATE SiN 2500 § 2500

16 Added parts - see attached 5.858.00 I 4,631.44

17 SUNDRIES 40000 § 174.24
TOTAL SPARE PARTS 12,873.00 $ 7,798.20
TOTAL LABOUR CHARGES : 5172.00 3§ 2,772.00
GRANDTOTAL 1 $ 18,045.00 3% 10,570.20

#ﬁ

All charges are not inclusive of GST.
Legend - Remarks (OK) = Approved, Remarks (¥) =N approved
Spare parts are Special Mett.



Premium Automobiles

55 | Ibi Road 1, Singapare A0BE9S
Tel: 6366 2323 Fax: Ga41 1183
Email: Nora khal@premiumauto.com.sg [ claims@premiumauto Com.5g

Supplementary Estimate

55T Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimata No. PA/DDI1129/201T/NK
78 Shenton Way Date 8-Dec-17
#07-16 AIG Building Service Advisor Chang
Singapore 078120 Pages 101
Attn: Mr. Adrian Ling - Mator Claims Dept Regn No SOH 8386 U
Tel: 6841 0055 / Fax: 6256 4315 Madel No Audi AB 2.0 TFSI
e L R " UnitPrice | Amount |
Labours
1 To remaove and renew bath headlights. 5 BO0.CO ¥ 500.00
TOTAL LABOURS $ 800.00 § 500.00
Parts
1 HEADLIGHT - LH/RH 2 5 538600 3 4.308.80
2 FOG LAMP - LH % 311.00 & 248 40
3 HEADLIGHT WASHER ELBOW FITTING 3 22.00
4 HEADLIGHT WASHER HOSE DISTRIBUTOR - 25.00
5 WASHER HOSE CLAMP KIT b 20.00
5] HEADLIGHT WASHER COVER - LH/RH 2 % 9400 3 74.24
TOTAL PARTS % $ 5,858.00 § 4,631.44

GRAND TOTAL s 665800 S 513144

For Premium Automobiles Pte Lid

Futnonsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 5366 2323 Fax: 5841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai from
78 Shenton Way 676% 0011 Telephone +65-
#07-16 AIG Building 6841 1183 Telefax ~ +65-
Singapore 079120 Nora.khaili premiumauto.con.sg EMail
Attn: Motor Claims Dept Body & Paint Dept Our department
Yr Ref: SDH 8386 U PA/OD/1179/2017/MAS Our Ref
Yiour Ref

24 Jan 2018 Date

Dear Sir, total pages

RE: INSURANCE CLAIM FOR SDH 8386 U, Audi A6 2.0T FSI

Pramium Automobiles Pte Lic
Showroom

e = « y . : 0 Leng Kee Road
With reference to the above-mentioned vehicle, no SDH 8386 U. claimant, Singapore 158080

Ms. Mak Yin Mei. please find the related document per attached. Telephone (65) 6566 1111

" . , . 2 : _ Telefax  (65) 64713733
1. A copy of the Original invoice no. $5012066 - S510.454.11

3. A copy of the Discharge Voucher duly signed by client. Satvice & Piarts Conies

55 Ubi Rd 1
Singapore 408699
Based on the above document, we would appreciate you could expedite the Telephone {85) 6336 2323
payment soonest puossible. Telefax  (55) 684 11183

If you require any further clarification, please do not hesitate to contact me al
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Kha
Claims Dept

Encls

AlG - SDH 8386 U



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cogse | Motified | Est Submitted | Adj Assigned | _f@g R:p;i | Adi 5|._|I_;11'_|_ltr.en_1__'_ Ins P-ut'h"id ::féf:"!_Lf'__‘.:__ -
01 Dec 2017 01 Dec 2017 | 5$10,570.20 | S$10,570.20 Pending for Survey
Main 11:5% 10:32 Edit Estimates | view Rpt | Report

Edit Adj Rpt ]: Cancel Case !

Reference

Claim Details

Documents

CLAIM SUBFOLDER DETAILS [ [Created by insurer]

Insured: 'MAK YIN MEI, 10 S1251845E, Tel: +6581011411 ) -
Vehicle Reg. No.: 'SDHB386U DateofLoss: __[29/11/201713:00-559 _____|
|| Claim Type: 0D / 817928346756 Policy/Cover Note No.: | 2100230902-07 (Comprehensive)

| . |Excess: | 5$800.00 : B
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1
| AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: B5-6419-3000 ... [Handled by Tr, Tinesh]
| Tinesh. Tr@alg.com — {
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: £356-3561 ... [Handled by ADRIAN LING] ... [Final Rpt dug
112/12/2017] — = M
Driver/Custodian: | THUM CHOW LENG (63 / Male), NRIC: 500169571, Tel: +B50838859680 |

| Handling Insurer:

| ASSOCIATED MAIL RECEIVED view All |

| & AIG_SG (1B/01/2018): Abert - Adj Mandate Approved (5%12673.00) - SDHE386U - Claim Handler: Tr, Tinesh

& AIG_SG (15/12/2017): Alert - Adj Mandate Maintained - SDH8386U - Claim Handler: Tr, Tinesh |
& AIG_SG (14/12/2017): Alert - Adj Mandate Maintained - SOHA3B6U - Claim Handler: Tr, Tinesh
e AIG SG (01/12/2017): SDHB3B6U [ 0D / 29/11/2017 / Coverage & Excess update

Compose Case Mail ] |

ALL ASSOCIATED TASKS view Al | SesrchTasks | Create New Tesk | Complete |
Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done? |
Mo rasults.

hltns:ﬁsingapurc.merimen,c-:rnﬂclaimsfindex.cfm?fusebﬂx=MTRadjuster&fuseacti0n=d,.. 26/1/2018




Merimen e-Claims

Upload Documents

Upload Photos |

Claim Documents

Nov 29 2017 1:10PM
[MAK YIN MEI]

*SDHB386U (81792834675G)
oD

premium Automobiles Pte Ltd

Page 1 of 2
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LKK Auto Consultants Pte Ltd icoregno1sesorioer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 8256-3561 Fax: 6844-8805 Email: sur@lkkautu.mm;asﬁignments@]kkamu.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd. Our File No: CC3/AIG17022832/AQBN2
AIG Building, 78 Shenton Way #0O7-16
Singapore 079120 Date: 26/01/2018
REFERENCE
Insured/Claimant: MAK YIN ME] Policy No: 2100230802-07
Date of Loss: 291112017 Mature of Claim: oD Claim Mo: 817928346750
DESCRIPTION & IEENT]EICAT!QH OF VEHICLE
Reg No: SDHa3seU
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engine No: BPJ217224
Req. Date: a0/00/2010 (Man. Year: 2010) Chassis No: WAUZZZ4F3BN017233
Colour: Black Odometer: 186812 km
Engine Capacity: 1984 cc
Market Value/New Car Price: 5555,000.00
Sum Insured (S$): Market Value/New Car Price
F VEHICLE T IME OF
General Condition: Steering (Serviceable): Ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COND M TY
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/4DR18
Front Left Side: Linglong & mm Rear Left Side: Linglong & mm
Front Right Side: Linglong & mm Rear Right Side: Linglong & mm
The above values represent the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 11,713.44 7.798.20 3.915.24 33.43
Miscellaneous [tems 0.00 0.00 0.00
Labour 5,172.00 2,772.00 2,400.00 46.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S55) 16,885.44 10,570.20 6,315.24 37.40
- Excess (5%) 800.00 B0D.00 0.00 0.00
(5%) 16,085.44 9,770.20 6,315.24 39.26
+ GST 7.00/7.00% (S%) 1,125.98 683.91 442 07 39.26
Mett Amount (S%) 17,211.42 10,454.11 6,757.31 39.26
INSPECTION
Date of Assignment: 01/12/2017

Date Inspected: 30/11/2017 Inspected At:

Estimated Period of Repair: 4.0 days

Premium Automobiles Pte Lid (HQ)
55 Ubi Road 1
Singapore 408659

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NCITE: This repart represents our findings at the fime and place of inspection stated harein. Such inspection has been camed out to the bes! of our
knowiledge and sbility but any other isbiity under any other circumstances is herady expressly exciuded

hltps:H.v.ingupnrc.tm:rimen.mm’claims.’ index.cfm?fusebox=MTRadjuster&fuse action=g...
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Torn 2,083.00FS *1,65040FS
2 2 *FRONT BUMPER DISTANCE PC Mot Mecessary 21.00F5 *FS
3 2 *FRONT BUMPER HOLDER COVER LH/RH Not Necessary 56.00FS *-FS
4 2 *FRONT BUMPER GUIDE SECTION LH/RH Damaged B6.00FS *34 08F3
5 2 “FRONT BUMPER CHROME STRIPS LH/RH Mecessary 522 DOFS *417.60FS
6 1 *FRONT BUMPER TOP COVER Mot Mecessary §2.00F5 *FS
7 1 *SIGN HIGH VOLTAGE Not Necessary 12.00FS *-F5
B 1 *RADIATOR GRILLE Cracked B56.00FS *524.80F3
9 1 *LICENCE PLATE TRIM Damaged 159.00FS *127.20FS
10 1 “FRONT FENDER LH Repair 1,114.00F5 *FS
11 2 “JLIES HOUSING LINER LH/RH Mot Necessary B858.00FS “-FS
12 1 *NOISE INSULATION Mot Necessary 653.00FS *-F5
13 1 *SPOILER FRONT LHIRH Nis Tom 60.00FS *23 44FS
14 1 *LIFT CYLINDER NOZZLE LH Cracked 238.00FS *190.00FS5
15 1 *FRONT NO PLATE Mecessary 25.00F5  *25.00FS
16 1 *SUNDRIES Mecessary 40D.00FS *174.24FS
17 2 *HEADLIGHT-LH/RH Cracked 4308.80FS *4,308.80 FS
128 1 *FOG LAMP-LH Cracked 248.40FS *248.40F5
9 1 *HEADLIGHT WASHER ELBOW FITTING Mot Mecassary 22.00F5 *.F§
20 1 *HEADLIGHT WASHER HOSE DISTRIBUTOR Mot Mecessary 25.00FS *.FS
21 1 “WASHER HOSE CLAMP KIT Mot Necessary 2000FS “FS
2 2 *HEADLIGHT WASHER COVER-LH/RH Damaged T4 24F5 *74.24FS
E=Franchise parl. 3=3pcNett EE e —— Tt
Total Parts (S5) 11,713.44 7,798.20
[ Report was unsubmitted during this print-out. :l
hlms;Hsingapcrre.mcrimen.cumu“claims.findex.ci‘m‘?fusebcmx=MTRadjustcr&fuseacticm=g... 26/1/2018
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Recommended Miscellaneous ltems
There are no New miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REMOVE AND RENEW BOTH HEADLIGHTS New £00.00 500.00
2 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 480.00 480.00

FOR HEADLIGHTS, HORNS,FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR,HEADLIGHT WASHER ASSY
AND FRONT PARKING AID

3 TO DISMANTLE AND RENEW ERONT BUMPER AND LHS Mew 2,100.00 500,00
HEADLIGHT.REORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS

REMOVED
4 TO RESPRAY FRONT BUMPER AND LHS FRONT Mew 1,600.00 1,100.00
FENDER
5 TO CARRY OUT DIAGNOSTIC CHECK Mew 182.00 192.00
Gross Labour Cost (S§) 5.472.00 2,772.00
E Report was unsubmitted during this print-out. _l

< END OF ESTIMATES =
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