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' Pdl 7 4 LKK Auto Consultants Pte Ltd
o 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408923

e TEL 6266 3561 FAX: 6256 4315

Reg. Mo 100R07198R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile ;

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG17022831/ArD

A e 111111

SINGAPORE 079120

Code: AIG
1. Policy Particulars :- OWHN DAMAGE
Insured Veh. Veh. Inspected SFT 3127Y
Policy No. 2100283610 Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 30/11/2017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
|size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
" |UH Rear Tyre mm
4. Description of Damages
l
5. General Information
Accident Date  26/11/2017 Inspection Date 30M12007
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 4088652
5a. Remarks
ATHE MARKET VALUE IS 85— (EST. AVERAGE)
B)IN ACCORDANCETO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

Ta: AlG Asia Pacific Insurance Pte. Ltd. Erom: LKK Auto Consultants Pte Ltd
A1G Building 51 Ubi Awe 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Date: 01 Dec 2017

Preliminary Advice

Wehicle Mo ISFTH2TY Accident Date : 26/11/2017
Make CALDI A4 Palicy MNo. : 2100283610
Assignment Date 0122017 Excess : 880.00
Date of Inspection  : 30/11/2017 Est. Duration of Repair ;0,00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1

SINGAPORE 408629

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) S5 88,785.00
Revised Amount 5% Total Loss
Check ltems (Estimated) 5%
Total 55
Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 5% 72,000.00
COE | PARF Rebate S5 56,268.00
Salvage Value 55
Margin for Repair 58 15,732.00

Remarks

[ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ X } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments



Janice Lee (LKKAuto)
Paae—t— =" o ===

#’

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, November 30, 2017 12:13 PM
To: SUR

Cc: claims@premiumauto.com.sg

Subject: RE: TOTAL LOSS FOR 5FT 3147 ¥

Dear all.

As we have a contract with AIG for FOC storage for the first 30 days, we would expect this matter to be dealt with
efficiently to avoid costly storage fee charge to AlG.

Please take note
We will start charge storage fee from 30/12/2017 and $50/day.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd e no iss0zztiw)

55 Ubi Boad 1 Rowd Singapore 405694

p. +65 6388 2323 d. +65 6768 QA28 £ +635 6841 1183

e. claims@premiumauto.com.sg  w, www.audi.com.sg

sudi Showroom, Audi Centre 281 Alexandra Road  Singapore |

-

50018 p. +65 GB36 2223

The all-new Audi Q2
#tuntaggable

ower offers

http://www.audi.
Email Disclaimer

[tis email, including amy anachment, s confidential and may also be privileged

It wow have received it in error, please notity us imrinediately by reply email and thin

com.sg/sea/brand/sg/audi_promotions/pro motions/car_promotions/new-audi-q2-2017.html

lede this message Tom your syslen

Please do not copy it o use it o any purpose, or disd lose its contents of any amachment 1o any other person. Thik you

frum: Claims [mailto:claims@premiumauto.com.sg]
sent: Thursday, 30 November, 2017 12:04 PM

To: 'SUR' <sur@Ilkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: TOTAL LOSS FOR SFT 3127 Y

Dear all,

Kindly assist to submit total loss for this vehicle. Survey have carry out on this morning.
1



Attached document for your kind reference.
Thank you and Have a nice day ahead!

Best Regards.
Tony Foong
Claims Advisor

Premium Automobiles Pte L ke v ssouzzring

35 Libi Road [ Rood Singapore 408654

p. +65 G388 2323 d. +65 6768 9828 1. +63 6841 1183
¢, claimsig@premiumanto. con.sg  w. wanw, audi.com.sg

Audi Showroom. Audi Centre 281 Alexandra Road Singapore 139938 p. +65 6836 2223

The all-new Audi Q2

#untagga ble

http:waw.audi.com.5gf5eafhrandfsgfaur:ii_prr::mntionsfprumcrt'lunsfcar_promotianﬂnew-audi-qz-m1?.html

Email Disclaimer

This email, mcluding any attachment, is confidential and may alse be privilegod
B vou have received 1 error, please notify us immediately by reply email & Message from your svslen
Please do not cory it or use it for any purpose, or disclose its contends or any attachm W other perses. Thank you




Janice Lee (LKKAuto)

from: Tham, Pauline <Pauline.Tham@aig.com>

Sent: Friday, December 01, 2017 4:18 PM

To: Sim, Priscilla-LK

Cc: Janice Lee (LKKAuto)

Subject: FW: SEC 3127Y DOA : 26.11.2017 AIG REF : 03314811845G
Attachments: RE: TOTAL LOSS FOR SFT 3127 Y

Dear Priscilla,
“Ianice inform that attachment from Premium “contract with AIG for FOC storage for the first 30 days”

Please let Janice know the OIC.

Thanks.

Pauline Tham

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(078120)

Tel +(65) 6419 1678 Fax +(65) 68357416

sauline tham@aig.com | www.aig.com.sg

From: Janice Lee (LKKAuto) [mailto:JaniceLee@Ikkauto.com]

Sent: Friday, December 01, 2017 2:48 PM

To: Tham, Pauline

Subject: FW: SFC 3127Y DOA : 26.11.2017 AIG REF : 03314811845G

Hi Pauline,

| receive auto reply email that Priscilla is not in. So, | forward this email to you.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janic @lkkau m | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From; Janice Lee (LKKAuto)
Sent: Friday, December 01, 2017 2:38 PM
To: Sim, Priscilla-LK <Priscilla-LK.Sim @aig.com>

b !



Cc: SUR <sur@lkkauto.com=
Subject: SFC 3127Y DOA : 26.11.2017 AIG REF : 033148118456

Dear Priscilla,

Please be informed that vehicle recommended Total Loss.

Kindly informed insured.

Thank you.

Best Regards,
Janice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Premium Automobiles

AIG Asia Pacific Insurance Pte Litd

78 Shenton Way Norah Khai
#07-16 The AIG Building 6768 9828
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora khaig@ premiumauto.com.sg
Tel: 6419 1993

Your Ref: SFT 3127 Y Body & Paint Dept

PATPTL14/2017

30 Movember 2017
Dear Sir™Mdm,

RE: ACCIDENT INVOLVING VEHICLE NO: SFT 3127 Y & S3310CD,
VEHICLE MODEL: Audi A4 2.0 TFSI QU

LOCATION: TELOK BLANGAH ROAD

DOA: 26 November 2017

We refer to the above-mentioned vehicle.

We have visually inspected the vehicle and would like to inform you
that we have come to a conclusion that this vehicle is beyond
economical repairs.

The accident has caused intensive damages including unconfirmed
items. The damages incur onto the whole of frontal portion
included windscreen, air bag system, suspension and engine which
estimated to be $60,281.00. We estimated labour cost to be
$26,504.00 before any supplementary.

Kindly arrange for survey.

Kindly be informed that there will be possible additional damages not
visible during inspection.

Norah Khai
Claims Manager

Premium Automobiles Pte Lit
Showroom

@ Leng Kee Road

Singapore 158080
Telephona (B5) 6566 1111
Telefax  (65) 6471 3733

Service & Parte Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



MPAT1T 156308 | Pramium Adtemoblies Pte Lid - HO
ENTRY DATE & TIME: 2711172017 12:29

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report curm:ﬂ! the details of the accident to spaed up the claims process
2 This Form must b completed by the Palicyhalder andior the Autharised Driver
3. Information provided must be s fruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow nsurance companies 1o

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is mot an admisskon of poficy liability an the part of the insurance companies
&, Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Agsociation of
Singapare(GlA) for archiving and that coples of this repart will for a fee be made avadahle upon application by interested parties.
7. By the lodgement of this report 1o the insurers, you hereby consent o the archiving of this repor at the cemntre and {o copies of the report being made avaiable

aloresaid

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT
27M11/2017 12:29
26/11/2017 15:50
TELOK BLANGAH RD

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Wehicle Registration Number SFTI27Y
Insured/Policyholder
Mame Of Registered Owner YAP KlaM WU
MRIC Mo ST2717T53H
Email Address KIAMWU@YAHOO.COM.5G

Mobile Phane Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Palicy Mumber

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Mumber

Fax Number

Contact Number

EMail Address

(LOCAL) +65-96837885
OTHERS-96837885

ALDI
A4 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100283610-05000

YAP KIAM WU
S57271753H

18/05/1972

INDOOR

2310/M1990

27 YEARS AND 1 MONTH
MALE

(LOCAL) +65-96B3T885

OTHERS-96837885
KIAMWUEYAHOO.COM.5G

Page 1of 20
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Police Report
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type
Orwner 1D

Vehicle Details
Vehicle No.

vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Calour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE PeriodiYears)
QP Paid

COE Rebate Amount

Total Rebate Amount

Singapore NRIC
1753H

SFT3127Y

No

01 Dec 2017

AUDI

A420TF51QU S-TRONIC
Black

2011

CDN240237
WAUZZZBKOCADBF3TE
155.0 kW (207 bhp)
$£43,406.00

28 Dec 2011

28 Dec 2011

0

£43.406.00

Yes
27 Dec 2021
£30,384.00

27 Dec 2021
B-Car(1601cc & above)
10

£63,600.00

$25,884.00

$56,268.00

The information contained herein is correct as at01 Dec 2017

oK
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HOTLINE TEL: (65) 6418 3000

! I G FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 188) .
MOTOR VEHIGLES (THIRD-PARTY RISKS AND COMPENSATION] RULES, 1960 M.
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 [MALAYSIA)

AUDI AUTO PROTECTOR OWN DAMAGE EXCESS  SS800bu( 1)
WINDSCREEN EXCESS ssi00.00
CERTIFICATE NO. 2! 02361 0-UE 000 i policess with efiac from. 151 Noverbar 2000

SUM INSURED  Markel Value
INSURING WITH COE/PARF s

1) VEHICLE REGISTRATION NO. SFT3127Y

2 ) NAME OF INSURED YAP KIAM WU

3) EFFECTIVE DATE OF THE COMMENCEMENT 28 Dec 2016
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXFPIRY OF INSURANCE 27 Dee 2017

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition

a) The Insured.

b Any ether person who is driving on the Insured's order o with his peTmission.

This policy will indemnify the insured or any authorised driver only if he/she meets the age conditions.
A Young and or Inexperienced Driver Facess ("Y1DR®) of S53,000L0, in additional to the

Policy Excess, applies to You and any Authorised Dyiver (named or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 yvears” driving experience.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf
frem driving the Motor Vehicle.

6 ) LIMITATION AS TO USE *

Use only for social, domestic and pleasure purposes and for the Insured's business.

The Policy does not cover use for hire or rewards, tuition, driving test, racing, pace-making. reliability 1rial speed-testing
the carriage of goods other than samples in connechon with any ade or husiness or Usc for any purposs: in

connection with the Maotor Trade.

APPROVED REPORTING CENTRES / AUDM AUTHORISED REPAIRERS

1. Audi Customer Service Center - 55 Ubi Road 1 (Tel: 63662323)

APPROVED REPORTING CENTRES / AIG ALUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2, ComforiDelgro Engre - 205 Braddell Rd (Tel: 638371 18) 3, DP'S Body & Paint Workshop - 209 Pandan Gardens (Tel: 63684501
1. Eihoz - 30 Bukit Batok Cres(Tel:66547777) 3. Glass-Fix - 52 Ubi Ave 3 (Tel: 62TEOET) - For w indsercen only

&, Kan Fook Sing Maotor - 61 Defu Lane 12 (Tek: 67479560) 7. Lai Huat (Meng Kee) Mator - 21 Sin Ming Ind ( Tel: 645381 1)

& Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9. Progressive Automaotive - 30224 Ubi Rd 1 (Tel: 67415336)

10 SME Motor - | Kaki Bukit Ave 6 Blk D Tel: 67476106)

LOSS OF USE Loss O Use 15 davs Replacenvent Car enly for repairs st Audi Customer Service Centre

MAMED DRIVER NA

HIRE PURCHASE COMPANY  MavBank

| EMPLOYER'S LOAN :

- Limitations rendered inaperative by Section & of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not fo be included under these headings.

| / We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 18¢) and Part |V of the Road Transport Act, 1987 (Malaysia)

Issued At Singapore % Dec 2016 AIG Asia Pacific Insurance Pte. Lid.

S04125-200p

PREMIUM LEASING = AP

%1 ALEXNANDRA ROAD

AUD CUSTOMER SERVICE CENTRE .
SINCGAPRE 130938

ALTHORISED REPRESENTATIVE

ORIGINAL S50 KEA

AN Building, 78 Shenton Wy #0716 Singopore OFF 120 Copyright B 20113 AIG Asia Pacific insumnce Pie. Lid A5G Ak Pacific Insurance Pra. Lid

“o e Mo PO DORA0AM

il e AR RE R |



HHHIIAT 3

@Jstnrmr Service Line; 54741223 Facsimie: 67457823

24-hours AIG Auto Hotline: (65) 6338 6200

Important: Keep this document in your car

What can the 24-hour AIG Auto Hotline do for you? Whatto do in the event of an accident?

« Immediate assistance after an accident Keep cam and move to asafeplace
« Emergency breakdow n service s Do na admit or discuss fault or blame
= Towing service {accident or nen-accident related) ! + . Repor the accident to us with your accident vehicle {whether .
»  Advice on Mdor Clams - procedures damaged or not) via our approved reporting centres or
«  Medical Referral Assistance approved w arkshops w ithin 24 or the nexd iy
. of the accident.
. L] &gﬂ WritSummens!Correspondencas  from thind party to
5 ¥ AIG immediately.
s Youare nct required to make any police report !3 :
s Recod vehicle number, name and address, insurance company and policy number o the other vehicle(s). :
s  Collect delails (name, address and contact number} of witnesses and/or try fo take pholographs of the scene of the accident.
« Repat the accident to us with your accident vehicle (w hether damage or not) via our approved reporting centres or approved
workshops w ithin 24 hous of the accident.
& accigentin 8 INjul age to government propert 11

Report the accident o the Folice, providing full details of the circumstances of the accident. i

L]
*  Record vehicle number, name and address, insurance company and policy number of the other vehicle(s) — if applic able.
= Coliect details (name, address and contact number) of w iinesses andfor try to take wdhmdhmm
. ) h'“ﬂ““*mmw'%“ww uﬁmlqummmaw
|r‘ 15 DAYS LOSS OF USE | CAR REPLACEMENT BENEFIT \

Applicable only if this bengfit is included in your motor insurance. Please referto your Policy Schedule for defails
Palicy lems and conditions apply. Please cal ourcustomersendce hollle number (65) 641593000 for assistance.

The Cerification of Insurance (Cl) should be produced without demand w hen collecting the Rental Car and Prerum Automobiles Pte Ltd reserves the
right to verfy the identity of the holder. The Ci is the property of AIG and its use & subject to the terms and condiions cortained in the Loss of Usa
Endorsement under the Policy issued to the policyholder, The validiy of this benefit is conditional upon the Motor Policy insured herein being in force,

Steps toactivate Loss of Use / Car Replacement Benefit and Important Information
1. To activate your loss of use car replacerment, piease call Premium Automoblies Pte Ltd at 54741223 after filing/reporting your accident claim
3 Yourrental car will be made available w ithin 3 hours of activation w ith Premium Automobiles Pte Lid, subject to availability .
% At the time of collection of the Rental Car, the criginal insurance palicy ard scheduled issued by AKG, a copy o the Accident Report from the
Authorised Workshop must be produced
The number of days of loss of use enlitement is based on the period your vehicle s in the repair w orkshopsubject io a maximum of 15 days,
& refundable security deposit of 5$350 is required by the rental company during each rental peried.
The rental car will be picked up and returned at Premium Automobiles Pe Ltd upon activation of the banefit.
Rental cars are stricty for wse in Singapore only. Additiznal premum of SE35- per day 5 applicable T the rental car & to be driven
Malaysia
Extension of rental beyond repair period approved by AKG surveyor will be chargeable 1o Customer by the rental company on per day basis.
Upgrade of Rental Car is available upon request subject to addibonal charges by the rental company.
0. Excess labiity for =il Rental Cars = 553,000, Customers may choose 1o reduce the liability to 551,600 per day and by paying the Callision
Darrage Waiver of 8325 per day.

For use of Rental Car in Malaysia, additional excess Eabiity of $2,000 applies.

K ow ner fails to inform Premium Autormobiles Pte Ltd that he is traveling into Malaysia using the Rental Car and if any accident happens, the
entire cost of repair will be the ow ner's sole responsibilty. Premium Automobiies Ple Lid reserves the right to pursue the full repair cost
againstthe ow ner

el S

Addmional age requrement
Minimum 23 years old to maximumn 65 years old with atleast 2 years of driving experence

Premium Automobiles Pte Ltd Operations Hours

Monday to Friday: 0900hrs — 1800hrs
Saturday: 0200hrs to 1300hrs excepl Sundays and Public Holidays

55 Ubi Road 1 Singapore 408695 *Premium Automobiles' Terms & Conditions appl:,r_/

IMPORTANT NOTICE

i you sell your motor vehicle. this Motice is MPORTANT and MUST be corrplied with. Poicyholders are hereby warned that under the Motor
Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unkaw ful for any person o use Or cause or permit any other person fo use
ametor vehicle withouta valid policy o insurance under the Act.

The ksured is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to the
insurance company. ¥ the Certficate o Insurance has besn lost o destroved, a Statutory Declaration to that effect must be made. Fallure to
comply wih this obligation = an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.BE).

The Folicy will cease to be valid once the molor vehicle has been soid to another person unless the ransfer of interest has been duly notified to and
agreed to by the insurance company concernad ¥ the insurance company sgree to cover the new owne, they wil issue a new Certficate of
Insurance i the new ow ner's name, The premium chargeable may vary according to the new ow ner's profile.




RENEWAL NOTICE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Paolicy Mo. . 2100283610-06 V1 Date  : 29 Oct 2017

Vehicle Registration Mo. . SFT3127Y =
Mext Period of Insurance  : 28 Dec 2017 to 27 Dec 2018 Pay your premium in 0% Interest Instalments
with Citibank/DBS/POSB/UORB credit card

-
YAP KIAM WU ‘ [RenewaLPREMIUM |
|
|

776F Bedok Reservoir Road | Aber 5 00% Salbe Driver Decount & 50% Mo Claim Discount
#07-20 Waterfront Key

SINGAPORE 478253
Please pay (Incl. GST): $1,377.91 (incl. Loyalty Home Cover @

H $101.85)

Sum Insured Markat Value | sacson

Insuring with COE/PARF | Yes Off Peak Car . Mo | Fire- 80 Own Damage 5800 Theh - 50 Fiood Cover - S0
.I Driver Restnchion P& Bacson 2

Age Condition : All Age Condition Proparty Damage - 30

windscreen 3100
Key Benefits !
Bl of God, Strike, Riats and Civil Commaticns. PA to Authorsed Eam.qmtzh SBO0 | Ty Diarmage |
Driver / Unnamed Passengers- $10000. Dealar + AIG Authorised

Warkshops, PA Insured- $100000, Fodure and Acoassones [Cosmeiic)
- £5000, Solar Fim- $1150, Loss of Use, In-Car Camera Excass
Waiver, Glass Rooll Moon Rooll Sun Roolf Panaromic Glass Rool,
Loyalty Home Cover, NCD Protecior, Key Replacemant Cover
Optional- 5800

. Inclusion of 15 days Loss OFf Use Benefit with Replacemant Car only for repairs at Audi Customer Service Centre.

Elsase refer to your existing policy documents far full terms and conditions which will b unchanged unless othenwise stalea

| T iyl Suly W discioze n this Renawnl Hobos, fuly snd Faihhaly sf #a facts wheh yo bnos oF Gught bo kradw m REsDec) ol [res pRoPoRRt INLFaNce 80 10 BT thaadl @l infoeralegns proneeeged
& &G Asin Paclc intuarces P Lid (&IGH s accurale ang updased  Information ihal you shoutd SScoee to &I veOuld rElstE 30 Bve ceRecie 3RO B3 yOu O pour aUInoNERo drviris; Examples of |
such wicimatan includo @ changs i SEtunNlen & nales of business & chanQe o clasm sxpariencs FavaCEABRSLEpRNEIOn Ol Orver kosnoe! FRMC relaied cormiclions phycal impaermeRiil &
Eraanied | afecang Sening abilny, Moohcalionn) Jane 1o e Vefwcle o0 4 chargé in e Usage o wne Wehicks Thine sdormation could resull o addnional pramium By p e by yim and déieeni
ngmia and condmors Baing sopne 1o your pobcy 1 such mlir s m nat dociossd o AR5 wour Dby My B vOid S JO0 Ay NOE FRCEIVE ANY bereles undar the plency

&R modicabons mats o e Yahice mus sl b Seciared © &3 #nd 15 SulpEcl 10 AMGL acceptance | scoapied @ddional jarms and DORGMINE Ay aoly Il you Eel 1o fiados ok
i alinrs 1o A0 your pokcy My DE w0l Bnd yOU Milly NG FECEive By heneles undar i pokoy

| 1 in adouhon &0 the policy Expess Young andiod inespenenied Drver Excess (¥ IDRG ol BI000 {patern ST will mply 10 i O yoae AUMONISA SVET Who = Dy T dge al 33 (in tha case of Al
| Aga Condiian poatess) ANCDr had less Fan I years i axpEnence The YIOR Excass i not apphcati 1o |1 Named Dever poiices and (4 any oinef polizias which axprawsly eciutde ™ TIDR |
[ |

or Pigase eler i the palcy 1enms enil CONGHONS

5. If @y mocidant cooury 8y e Suig this serewal HOLGE 300 ha sapiy of you! Curmnt poAcy gsuilng m & ciaim or # 15 increAsas is claeni fERera onan suiang cig o o before tha e
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Total Loss
CLAIM SUBFOLDER TRACKING : - e ]
Case |  Motified | Est Submitted | Adj Assigned | ;-..:h Rpt_ M_]_b_l..l_l‘.‘ﬂ'! lted | Ins Auth'ad iStatus - |
| 28 Nov 2017 01 Dec 2017 S$0.00 53%0.00 | Pending for S v R " 1
| _Cancel case |

Mais 10:26 Edit Estimates || view Rot_|

edit Ad) Rpt |

Claim Details
| CLAIM SUBFOLDER DETAILS -
Insured: 'YAP KIAM WU, [D: 572717531,
Vehicle Reg. Ne.: ;S_FTSI.Z_?'_T - | Da : )
Claim Type: _1:I'l:.'|,,|I ﬂ33143113455 = Pulicwcmrlr Hntu Nn.: I

|
Repairer:  premium Automobiles Pte Ltd (HQ) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828 _ “

J Excess: o
"AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: B5-6419-3000 ... [Handled by Chan, Kian-Chuan] Kian-

Handling Insurer:

ﬁm LKK Auto Consultants Pte Ltd (Hm Tel: 6256-3561 . [Hambd n-.r ADRIAN ums} [Flnal Itpt due

| Chuan.Chanidaig.com |

U 112/12/2017] ; I e bl SR
Driver/Custodian:  YAP KIAM WU (45 / Male}, NRIC: ¢ S7271753H, Tel: +6596837885 == |
| ASSOCIATED MAIL RECEIVED - vewall | ¢ Compose Case Mail N

There are no mail for this case,

=

ALL ASSOCIATED TASKS View Al | Search Tasks | Creste New Task | compiete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

Mo results.

https://sin gapore merimen.com/claims/ index.cfm?fusebox=MTRadjuster&f useaction=d... 7/12/2017
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Claim Documents
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https://singapore.meri men.com/claims/index.cfm? fusebox=MTRdoc&fuseaction=dsp_... 7/ 2/2017




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreano19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lIf.kaum.cum;assignments@Ikhaulu.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17022831/ARBS2
AIG Building, 78 Shenton \Way #07-16

Singapore 079120 Date: 07/12/2017

REFERENCE

Insured/Claimant: YAP KIAM WU Policy No: 2100283610

Date of Loss: 26112017 MNature of Claim: oD Claim No: 0331481184556

CRIPTION & IDENTIFICATION F VEHIC

Reg No: SFT312TY
Make & Model: AUDI A4, 2.0 Quattro (A) Engine No: CDMN240239
Req. Date: 28/12/2011 (Man, Year: 2011) Chassis No:  WAUZZZ8KOCAQBI37E
Colour: Black Odometer: 152213 km
Engine Capacity: 1984 cc
Market Value/New Car Price: 55%72,000.00
Sum Insured (S5): Market Value/New Car Price
D M VEHIC TTHET

General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: Mo Pre-accident Condition:
COMDITION T
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
Tha above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 01/12/2017
Date Inspected: a0/11/2017 Inspected At: Premium Automobiles Pte Lid {(HQ)

55 Uhbi Road 1
Singapore 408699

Estimated Period of Repair: 0.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

NOTE: This raport represents our finclirgs at the time and place of inspection stated hersin Such inspection has been carred out to the best of our
knowledge and abilify but any ather liabilify under any other circumsiances is hereby axpressly excluded

hltps:.f'.*singupc-re.mcrirnen.cmw‘-.:laims-’index cfm?fusebox=MTRadjuste r& fuseaction=g... 7/12/2017




Adjuster Report Page 2 of 4

TOTAL LOS3 ASFECT

Market Value : £72,000.00
oMy £43,406,00
PARF Rebate (1) : §30,384.00
ouota Premium Paid : $63,600.00
COE Rebate [2) @ 525,694.00
Total Rebatz (1) + {2} = 556,268.00

The total amount incurred will be Market Value §72,000.00 minus Total Rebate $56,268.00 =
§15,732.00 before excess.

In view of the above, rhe wehicle 1s uneconocmical to be repaired, Yyou are advised to

invite tender for the wrack.

hltpa:Hﬂingapnre.merimen.cunﬂ claims/index.cfm?fi usebox=MTRadjuster&fuseaction=g... 71122017




Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

MTRadjuster&fuseaction=g... 7/1 2/2017
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Adjuster Report

Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
[_ Report was unsubmitted during this print-out. _l

< END OF ESTIMATES >

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRad) uster&fuseaction=g... 7/12/2017




