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- COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE 30/11/2017 11:41

VEHIC : SHD 3644G

Do Do\

MODEI: TOYOTA PRIUS

= /4 J?-/ﬂ r¥ l'?u- 4‘1-
L Py

r1f
A e pre s

OTY [PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR BUMPER X Mp ' p 5 458.60
REAR BUMPER RE-INFORCEMENT - 5 318.80
REAR BUMPER UNDER COVER < 5 5521.00
REAR BUMPER SIDE RETAINER ! 5 112.70
REAR BUMPER SPONGE X 5 143.40
REAR BUMPER UNDER SIDE COVER (RH) 2 % 167.60
REAR BUMPER CLIPS X 5 22.00
REAR BUMPER TOWING COVER X s 52.70

SUB TOTAL S 1,858.40

LESS 25% 5 464.60

DISCOUNTED TOTAL § 1,393.80

REAR BUMPER REVERSE SEXSOR X 5 135.70
REAR BUMPER RUBBER MAT S S0.00
S 18570

Labour Charge foD

Panel Beating § 35470
Spray Painting Charge % 1’,09'11?1’
Wiring Charge g 5,0..30"
Remove/Refix Reverse Sensor % 1 20u86
TOTAL LABOUR $ 720,00

ESTIMATE TOTAL|| LEKAulofConzyltants hance notid §  2,29P.50

the Ranail thya SN
Kaﬁwl (e o Todate; ) |

This 15 an initial estimate based on a visual inspection of the above vehicle

be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company

NETT
NETT

Ao
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COMFORIDELGRO.
ENGINEERING
Our Job Ref No . 305093354
Daie : 0212117 59 Loyang nmE $rgasors :\%gﬂa
Fax: 645 5156
FINALIZATION FORM
Ta LKK Fax:
Aftn @ FALVIN
Vehicle Reg No. : SHD3644G Date of Accident: 29.11.2017

Tha survey and estimates of the repairs of the above-mentionad vehicle are as follows:-

1. The repalr job shall bill o AlG SLF5724M

2. The finalized amount shall be:

(a) Spare Pars after List discount 2414 45
(b) Labour Charges §zan.uu
Total for Part-By-Port Repair Cost $604.45

fe.} Lumpsum Repalr (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Rapair cost

3.  Estimated normal period for repairs: 2 working days.

4, We shall treat the above amount as Comrect and Confirmed If there is no reply from you
within 7 working days

6  Thank you for your assistance. Wa confirm the estimates and
finafized amount

Signature ! ‘{. ' i Signature
Name Larry MNa Mame @ ICq I"*;‘x
Tel . B214 8316 Date ‘1‘7( i3
Fax : B546 8156
Eor Officlal Use Only
Document
Item Amount Attached gﬂmgﬁ Remarks
Yas or No
1. Rantal Rate F/Day YES
2. Losg of Income Paid
3, Survey Fees
4, LTA Search Fee $5.35
Medical Feas (on bahalf
af driver, if spplicabla)
run

Remarks:




- COMFORTDELGRO ENGINEERING PTE LTD

AL

REPAIR ESTIMATE 30/11/2017 11:41
VEHIC : SHD 3644G
Do ; DA\ (T
MODEI: TOYOTA PRIUS
OTY |PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR BUMPER X M & K{lﬂ- $ 458.60
REAR BUMPER RE-INFORCEMENT 5 38R0
REAR BUMPER UNDER COVER ~ (M= $ 552.60
REAR BUMPER SIDE RETAINER Ko 5 112.70
REAR BUMPER SPONGE X 1 $  143.40
REAR BUMPER UNDER SIDE COVER (RH) ”’“ b 167.60
REAR BUMPER CLIPS X Ak 5 22.00
REAR BUMPER TOWING COVER X s 5 82.70
SUBTOTAL S L858.40
LESS 25% 5 464,60
DISCOUNTED TOTAL 5 1.393.80
REAR BUMPER REVERSE SENSOR X J** $ 13570 INETT
REAR BUMPER RUBBER MAT X b3 50.00 (NETT
b 185.70
LKK Auto Cogs  ntify
Labour Charge the Repar fap
Panel Beating 0 $ 33810
Spray Painting Charge 5 Ztﬂﬂﬂfﬁ’ Ao
Wiring Charge 5 5 X
Remove/Refix Reverse Sensor § 12067 X~
TOTAL LABOUR| - S 720,00
ESTIMATETOTALL S 2,299.50

'.'a'lﬂ N3

,Ka/ml 74

/] ;/,, Iy | %o b

V2

b
whe lepe 7

This is an 1nitial estimate based on a visual mspeciion of the above vehiele. The final repair quantum will

be prepared affer the vehicle is surveyed by a motor Survevor appoimted by the insurance company

Fage 10of 1
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S| UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62563561 FAN : a5 ) 67414108

Qur Ref: CCI/AIGIT022828/KImald

12 APRIL 2018

RAVENDIRAN S§/O0 RAMIAH
115B YISHUN RING ROAD
#06-823

SINGAPORE 762116

Dear Sir/Madam,
ACCIDENT INVOLVING SLF 5724M AND SHD 3644G ON 29/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

o
Bwa:ﬁ
Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim{@lkkauto.com

cc. AlG Asia Pacific Insurance Pre Lid
(Maotor Claims Dept)

 —



COMFORIDELGRO
ENGINEERING

r ot COMFORIDELGRD

GST REG. NO. M2-8921817-3

8010004
AIG ASIA PACIFIC INSURANCE PTE LTID

#08-16 78 SHENTON WAY.CHARTIS BUILD

SINGAPORE SG 079120

CONTACT NO: 641953000 3225094

Issued by : CHEWBEELENG 05.12.
Repair t : CLSO/57/57
Payment %gge!Term: /Credit 30 days

ComfortDelGro Engineering Pre Lid
A mamiber of COMPORIDELCRD

Mewd Office.

205 Braddell Road
Singapore $79701

Kindly note that no recaipl shall be issuad unless requestad
CUSTOMER'S COPY

ComfortDeiGro Engineering Pte Litd

W ennp

COMPANY BEG. NO.: 199506048W

TAX INVOICE Page: 2

VEHCLE NO INV. NO/D.

SHD3644G 91344624 05.12.2017

MAKE JOB NO.

TOYOTA 305093354

MODEL ODOMETER READING

PRIUS HYBRID(G4) i

DATE OF REG DATE/TIME IN

18.11. 2016 29,11.2017 14:30

CHASSIS CODE
JTDKB3IFU103537599

Items total 694. 45
Add GST @ 7.000 % 438,61
Involce amount 743.086

2017 10:05:02

BANK/CHQ No.

ACCOUNT No. INVOICE No. AMOUNT

91344624

8010004




QOur Ref: CT17110994

comrort
Date: 04 December 2017 —-"'-"__‘
TO WHOM IT MAY CONCERN
Dear Sir/Madam
ACCIDENT ON 29/11/2017 @ 13:00 hrs
ALONG ADMIRALTY ROAD WEST TWDS SENOKO
INVOLVING SLF5724M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3644G (the "Taxi"). The Taxi was hired to BOCK THYE BOON IC NO
51248557C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
waorkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 G555 1188 Facsimile +65 6453 3183
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112802017 Insurance Particulars Enquiry By Agents Detail

Enquire Vehicle Insurer

Vehicle Incident Search Insurance
No. Date/Time Status  Company Code
29 Nov 2017/
SLF5724M 13:00:00 Successful AD4
Previous OK

SHDZEYY T

hitps: el e gov sgiiafvrliactioninsFarDetalByAATFUNCTION _1ID=F1801043ET

Insurance Campany Name

AlG ASIA PACIFIC
INSURANCE PTE. LTD.

i



Merimen e-Claims Page | oT |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
- : _— o
'CLAIM SUBFOLDER TRACKING - B = i
= Case  |Wotified |Ext Submitted [ Ady hssigned [Ad) Rpr [Ad) Submitted _|Ins Auth'ed Stastus
' ' {30 Nov 2017 | Pending for Survey
wain 01 Dec 2007 | o000 55694.45 55694.45 Report

Edlllbenl . Emndjlnt_l Edlr[-nmmn_l wnln] I w“ﬂ

Reference Clalm Detalls

|CLAIM SUBFOLDER DETAILS

d I [[Created by adjuster] ]
[Insured: RAVEMDIRAN S/0 RAMIAH, 10; 568343347
i [Main )
Chimiiit COMFORT TRANSPORTATION PTELTD, Co. Reg. No. 199303821R
Vehicle Reg. _|29711/2017 14100 - 159
'No: |SHD3644G I e {42 Manths and 11 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 397951119956 :“nﬁ’ﬁfﬂ”" 2100480289-01 {Comprehensive) _
Vehicle Reg. | m;:y_w; |
Ko,  SLFS724M (Ciaimant): MCOMDO 16
{insured):
. B R | Excess: i —
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, SOB969 Loyang - Tel: 6214 8300
Handiing AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: B5-6410-3000 ... [Handled by Ler, Barnard-JQ]
{Insurer: | Bernard)iQian.Ler@aig.com =
Cloimants | nqin International Insurance Pte Ltd (HQ) - Tel: 63476100
lrd;u!:er "LKK Auto Consultants Pte Ltd (HQ) - Tei! 6256-3561 ... [Handled by KALVIN ANG WEL KUN ] ... [Final Rpt due '
| Agwser:  |15)12/2017] |

ASSOCIATED MAIL RECEIVED

! 'u"ti.l..l 1 Compose Case Huﬁl
« AIG_SG (04/12/2017); NO OI GIA REPORT '

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | c-mprunﬁl
Due Date Priority  Type Task Group Subject  Handler Assigned By Complated On Created On Done?

o resuits. |

https:ffsingapura.meﬁmen.mnﬁclaimsﬁndcx.cfm?fusahﬂx=MTRadjuster&ﬂ:seactiun=dsp_.,, 23/5/2018
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Claim Documents

+SHD3644G (39795111995G)
[SLF5724M]

TP
COMFORT TRANSPORTATION PTELTD
Nov 29 2017 2:40PM
[RAVENDIRAN S/0 RAMIAH]
ComfortDelGro Engineering Pte Ltd

Uplood Documents | _ upiasd Photas: | Compase New Letter | Upload video | _Upioad nucin_| view [View in Browser 2]
iLatters/Corraspondences RSN [1 per page :v
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& |aommnbinas R, o, SArST2AN, Clomant: RAVENDIMAN S/ORANIAR © |worm|
|Fw?m-n7-__________'_ - ij:_?%’::[lu 5] @
o |Relabe)/Reorder | LKK Auto Consultants Pte Ltd (HQ) R [ [Thumbnail|print]
1_|oyizny 17ies  |GenerslView I ———— 0 | s | B |
|2 |0312/17 17:08 Guntrel View' 2 — 0 | Loadirs @_I
3 |opnzies  |GeneesiView = © | s | &
'Iu__'__qzﬂm 17:08 | General View I © | toadec | B4 |
5 |oa2/17 17:08 General View - @  iosars | B
& D1/12/17 17:08 | General View O wadrs | B
!: D1/12/17 17:08 | General View o - T | @ | ewaws | &
'8 |01/12/1717:08 | Ganeral View € | LoadeG
T T ———————
10 01127 17:08 a;nuilm - _ o " Load 196 Eﬂl
W7 I—
12 |ov12/17 1708 General View 0| wades | A
(13 |04/12/1708:17 | Reinspection Phota | @ | Losd G | B
D T T S —————
\s 04121708117 | Reinspection Photo - O | taaws | &
[EE‘. D4/12/17 oi:17 | Reinspection Photo = ___ - | @ | Load PG ]E
Bocumentation - [ @]
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) e _} [ Thumbnail | Print|
|1 |03/12/17 09:37 TP GLA REPORT | € | Load POF
2 [01/12/1709:37 | VP ESTIMATE- maRKEOD ) | Load POF |
3 |08/12/17 1055 | SLF 5724M - NON REPORTINGLETTER = @ [ oaaPOF | |
'+ 230518 09:44 | WORKSHOP INVOICE - © | Load FOF
5 123/05/1809:44 | AUTHORISATION TO ACT FORM = @i ]|
6 |23/05/1809:44 | Release Vaucher | Load POF |
{3 |23/05/18 09:44  RENTALRECEIPT = Load POF | |
& |23/05/1800:44 |LTASEARCH 1 Load POF | |
's |23/05/1809:44 | LETTERTOOI | @ | toaaror [ |

Documents Checklist

hnps:ffsingapurc.merimenicnnﬁciaimsfindex.cﬁn?fusebaFMl'Rdnc&fuseaclion=dspﬂdac,.. 23/5/2018
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DOCUMENTS CHECKLIST B - Reset | save | print ||

i‘lher: are no document chacklists configurad. l
r if] - uto Lid I

el

Show Remarks To: L1 Handling Tnsurer
Wote; Remars ang private unbess you show it b olbar parthed

https:!fsingapnrc.meﬁmen.cnnﬂclaimsfindcx.cﬁn?ﬁ:sehnx=mdoc&ﬁlseaction=dsp_dnc... 23/5/2018



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
['H'ahir.l- No: SLF5724M (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHD3644G (TP veh) CVT (A)
[Dnh of Accident: |29/11/2017
Global Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate 8 2,460.47
Final Repair Cost - 1,080.00
Loss of Use 8 2.00 days at $50.00 per day
Rental (if any) 3 2 days
LTA / GlA Search Fes 15
Others: 5
b
Final Settlement Sum (Global Sum) 5 1,090.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
LA icable: Y BOLA Scenario Na:
B) For GIA Registered Workshop: ar::-ﬂ pniicaie: Yeu/ Ne AP
BOLA Liability 100 (%6) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks
Payment Instruction: Payee's Breakdown
1) |ComfertDelGro Engineering Pte Lid 5 1,080.00
2) -
3) ' 5
4) -
23 May
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisalion to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfim?fusebox=8VCdoc& fuseaction=dsp_doclt... 23/5/2018



Adjuster Report

Fage 1 o1+

LKK Auto Consultants Pte Ltd (coreqnosssorisss)

51 Ubl Ave 1 #01-25, Paya Ubl industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.

com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC3/AIGY 7022R28/K 1MA3G2
Date: 23/05/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Ple. Lid. Policy No: 2100480289-01

Claimant Vehicle SHD3644G

insured Vehicle No : SLF5724M

Mo :
Date of Loss: 201172017 Nature of Claim: TR Claim No: 397851119856
ESCRIPTION & IDENTIFL N L
Reg No: SHD3644G
Make & Model. TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine MNo. 2ZRR963191
Reg Date: 18/11/2016 (Man. Year: 2016) Chassis No: JTDKB3FU103537599
Colour: Blue Odometer: 141572 km
Engine Capacity. 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S8): Market Value/New Car Price
Tl FWVEHICLE A ]
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Davanti 7 mm Rear Left Side Davanti 7 mm
Front Right Side: Davanti 7 mm Rear Right Side: Davanti 7 mm
The above values reprasent the emaining fyre Iroads depth
GosToFGAMS  Reprs  Aduiers __ Diference DITY
Parts 1,579.50 414 45 1,165.05 73.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 720.00 280.00 440.00 61.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§5) 2,299.50 694.45 1,605.05 69.80
+ GST 7.00/7.00% (S%5) 160.97 48.61 112.36 69.80
Mett Amount (S35) 2,460.47 T743.06 1,717.41 £9.80
+ Loss of Use (2.0 x 5550.00/day) (S$) 100.00
+ Car Rental (2.0 x $§125.40/day) (S$) 250,80
+ Doc/Search Fee (5%) 535
Nett Liability (S5) 1,089.21
Global Sum Settiement (S§) 1,090.00
NSP 1OM
Date of Assignment. a0/ 12017
Date Inspected: 30/11/2017 Inspected At: ComfartDelGro Engineering Pte Lid
(Loyang)
hrtps:!fsingapure.mcrimen.cnnﬂciaimse’indcx.r.:ﬁn?ﬁ.lsr:b-:5x=MTRadjuster&fuseactiun=gen_... 23/5/2018
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59 Loyang Drive
Singapore 508860
Estimated Period of Repair 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Lim Chin Siong Bevan

NOTE: This report represants our findings al thia fire and place of inspection staled heroin. Such inspection has been carmed aul fo ta best of our
knowiedge and abiity but any other liabiity under any olfwer circumstances s hersby exprassly excluded.

https://sin gapﬁm.meﬁmm,cunﬂclaimm’indc x.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/5/2018
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 458 60 FL *-FL
2 1 *REAR BUMPER REINFORCEMENT Serviceable 318.B0FL “FL
3 1 *REAR BUMPER UNDER COVER Cut 552 60FL *55260FL
4 1 "REAR BUMPER SIDE RETAINER Serviceable 112.70FL " FL
-] 1 *REAR BUMPER SPONGE Serviceable 143 40 FL *-FL
B 1 *REAR BUMPER UNDER SIDE COVER(RH) Senviceable 167.60 FL *FL
701 *REAR BUMPER CLIPS Not Necessary 22 DOFL *FL
8 1 *REAR BUMPER TOWING COVER Serviceable 32.?_[} FL *FL
8 1 *REAR BUMPER REVERSE SENSOR Serviceable 135.70FS *-FS
10 1 *REAR BUMPER RUBBER MAT Not Necessary 50.00FS "-F8
F=Franchise part S=SpcMNett. L=ListitemDesc
Sub Total (§5)  2,044.10 552.60
- List ltem Discount on L ltems 25.00/25.00% (S3) 464 60 138.15
Total Parts (S5) 1,579.50 414.45

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/5/2018
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Recommended Miscellaneous ltems

There are no now miscallansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

4  PANEL BEATING New 350.00 100.00

2 SPRAY PAINTING CHARGE New 200.00 180.00

1 WIRING CHARGE New 50,00 0.00

4 REMOVE/REFIX REVERSE SENSOR Mew 120.00 0.00
Gross Labour Cost {S5) 720.00 280.00

I_ Report was unsubmitted during this print-out

< END OF ESTIMATES >

https:ffsingapnrc.mc:rimen.mm’c'laimsﬁndex.cfm?ﬁ:sehux=MTRadjustcr&ﬁJscactioFgen_.., 23/5/2018



