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§y LS | V4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi industrial Park, Singapare 408933

/"’_— TEL. 6256 3561 FAX: 62554315

Req. Mo 190807198R GET Reg. Mo, 18-8607198-R

deration Internationale Des Experts En Automobile

affiliated to Fe

AIG ASIA PACIFIC INSURANCE PTELTD Ref : GG4M‘IG1?DEEE13JGBa3

]

78 SHENTON WAY #08-18

SINGAPORE 079120

Code: AIG
Policy Particulars = THIRD PARTY CLAIM

S5GU 76440

veh. Inspected

Insured Veh. sJR 3839F
Coverage (3)

o
yehicle Pa

xcess ($)
Assign Dat2

Policy No.

rticulars & Co ndition

c.c 0

Brakes Modification

Engine No.

R/H Front Tyre

L/H Rear Tyre

pescription of Damages

E. General Information
Accident Date 15/10/2017 Inspection Date 01/12/2017

|____——————_

Survey held at ENTERPRISE ONE AUTO PTE LTD :

71 KAKI BUKIT AVENUE 1
SHUN LI INDUSTRIAL PARK
SINGAPORE 41 7948

Remarks

WAS CONDUCTED ON AMNITHOUT PREJUDICE" BASIS.
YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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l  ENTERPRISE AUTO PTE. LTD.
8 Kim Chuan Terrace, Smgaﬂﬂre 537031 '
B Ti+65 6748 3149,7115 | F: +65 6741 8132 | wemiernne@hotmaﬂcmﬂ*

Date: 28/11/2017

AIG Asia Pacific Insurance Pte Ltd
AIG Building

To:

U‘FN fﬁﬁﬁl 242 $G

]

rveyed and

78 Shenton Way #07-16
Singapore 079120

cau 16 C

timate Cost Of R ir For HONDA WAVE (S 5
To supply the following parts:
Amount
1 Rear Bonnet bt s 1 382/5(] '}‘., v &
2 Rear Bumper e ¢ 1,078750 180+
3 Rear Bumber Lower Lip _~ {}ﬁ\ ¢ 85000 Lo LGN )
4 Rear Bonnet Hinge (2PCS) . 5 159.00 ’
5 Reverse Sensor X JUM $ 25000
6 Reverse Camera ){ $  280.00
I 0 /
Sub Total S 4,000.00 1566
Less 20% S 800.00
Total on Parts §_ 320000 (575, (2
Labour Charges:
1 To panel beat / reinstate damaged parts $  800.00 W Yoo
2 To spray paint replaced parts $  800.00
3 To replace damaged accessories g 300.00 s' o
i
Total on Labour _$ _1,900.00 ]2
I —
Total Repair Cost $ 5,100.00
7790%\#; ;
Prepare By
" Mlp § e
/.r r 2
ral . "‘ wr ﬁ‘:'f
sunny Jiang BCE t




(LKKAuto)

From: Kesaval, Jaclyn-M <Jaclyn-M Kesaval@aig.com>

Sent: Tuesday, 12 December, 2017 4:55 PM

To: Asher 5ng (LKKAULD)

Cc Vic (LKKAuto)

Subject: RE: Your ref. 978448896856, ACCIDENT INVOLVING SJR 3839p (OI) & SGU 7644C
(TP) ON 15/10/2017

Hi Asher,

we refer ta your email below.

Kindly pmceed with rejection as video clearly re-iterates our client's version of the accident.

Thank you.

Jaclyn M K

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapmetﬂ?% 20)

Tel +(65) 6419 1953 | Fax +(65) 6835 7416

,Jaclyn-M.Kgsava‘l@mg.;nm wa.aig.cum.sg

IMPORTANT NOTICE!

The information in 1his gmail (and &ny attachmenis) 5 confidential. [f you are it the intended recipient, you must not use or disseminate the
information. If you nave receivad this email i 8oy please immediately notify me by “Reply” command and permanently delate the orging! and any
copies or printouts thereof Afthough this gmail and any attachments arg pelieved to ba free of any virus or ather defect that migh! affect any
camputer system jnta which it is received and ppened, it is 1he responsibility af the recipisnt to ensure that it is wirus frea and Ao responsibilily is
accepted by AIG for any loss or damage arising in any way from its use

From: Asher 5ng (LKKAUto) {maﬂto:hsherﬁng@!kkautu.cﬂm]

sent: Tuesday, December 12, 2017 3:08 PM

To: Kesaval, Jaclyn-M

Cc: Vic (LKKAuto)

Subject: Your ref: 97844889685G, ACCIDENT INVOLVING SIR 3839P (OI) & sGU 7644C (TP) ON 15/ 10/2017

your ref: 9?3443395356
Our Ref: CEMAIGiTDZZElEIGeaS

Dear Jaclyn,

ACCIDENT INVOLVING SIR 3839P (OI) & SGU 7644C (TP) ON 15,"10;'201?

We refer to the above matter.

Third party reported that insured driver make a RH turn and sgueeze from his left and hit onto his rear left portion

of the vehicle.
1




Insured driver reported that third party reversed and hit his stationary vehicle.
Insured video taken from Esta’s security area clearly show that insured was stationary when the accident occurred.
In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

past Regards.

Asher Sng | Cose Hardler

LKK Auto Consultants pte Lid

phone: 6641-6051 | Erncil:g_mg;p.g'g"ltkpmg com | fop: 6741-4108
Blk 51, Poya Ubl Inctusirial Park, Ui Avenue 1, #02-25 | 5|408%33)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. 1f you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please

- mmediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any

way from its use.



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 14 December, 2017 10:50 AM

To: ‘Premierone hotmail.com’

Cc Vic (LKKAUto)

Subject: Accident Involving SGU 7644C & SJR 3839P on 15/10/2017
Attachments: O1 SKETCH PLAN pdf; SIR 3839P CCTV.mp4

WTHOUT PREJUDICE

your Ref: SGU 7644C
Our Ref: CC4/A1G17022813/Gea3

Dear Sir/Madam,

Accident Involving SGU 7644C & SIR 3839P on 15/10/2017

We refer to the above matter.

We attached here with a copy of our insured’s accident statement and our insured video for your easy reference.

OQur principal has reiterated that the accident was caused due to the entire negligence of your client reversed and
collided with our insured vehicle.

Location video clearly show that our insured driver was stationary with the break light behind your client and it was
your client reversed into our insured vehicle.

Under such a circumstances, We regret to inform you that we have our principal instruction to deny liability and
unable to look into your client’s claim,

Thank You.

Best Regards,

Asher 5ng | Case Handler

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emall; ashersna@kkauig.com | fox: 6741-4108
Rlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Merimen e-Claims Page 1 of 2

Claim Documents
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coresno1sseoricer)

51 Ui Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel' 6256-3561 Fax: 6844-8805 Email: sur@|kkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG17022813/GEA3Q2

Date: 26/12/2017
EFERENCE
Handling AIG Asia Pacific Insurance Pte. g . 2100149926-
Insurer: Ltd. Policy No: 0a0o00
Claimant Insured Vehicle
Vehicle No : SGUTE44C P SJR3839P
Date of Loss:  15/10/2017 Nature of Claim: TP Claim 975448806856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGUTE44C
Make & Model: HOMDA AIRWAVE, 1.5 (A) Engine No: L15A5122018
Reg. Date: 24/05/2007 (Man. Year: 2007) Chassis No: GJ11118115
Colour: Black Odometer: 170132 km
Engine Capacity: 1496 cc
Market Value/New Car Price: NIA
Sum Insured (S§): Market Value/New Car Price
IT| E TH
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI F
Front Tyre Size: 195/60R15 Rear Tyre Size: 195/860R15
Front Left Side: Eridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above values represen! the remaining fyre treads depih
COST OF CLAIMS Repalrer's Adjuster's Difference  Diff %
Paris 3,200.00 1,923.12 1,276.88 39.90
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,900.00 950,00 950.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$%) 5,100.00 2,873.12 2,226.88 43.66
Approved Total (Overridden) (5%) 2,300.00
Nett Amount (S5) 5,100.00 2,300.00 2,800.00 54.90
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: an11/2017
Date Inspected: 01/12/2017 Inspected At: Enterprise One Auto Pte Ltd (HQ)
B, KIM CHUAN TERRACE
Singapore 537031
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QANG Manager: Asher Sng Rong i

NOTE: This report represents our findings af the time and place of inspection staled herein. Such inspection has been carred out to the best of our
knowledge and ability but any offes liahility under any other circumsiances (2 heraby exprassly excluded

hitns://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=... 26/12/ 2017



Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo.

ki B ok = =

1
2
3
4
6
6 1
F=

Franchise part, S=SpcMett L=ListHamDisc.

Particulars Condition Repairer's Amount
“‘REAR BONNET Buckled 1,382 50 FL *086.20 FL
*‘REAR BUMPER Deformed 1,078.50FL *080.20FL
*REAR BUMBER LOWER LIP Cracked 880.00FS *350.00FS
*REAR BONNET HINGE Not Necessary 159,00 FL “-FL
*REVERSE SENSOR Mot Necessary 250.00 FL *-FL
*REVERSE CAMERA Mot Necessary 280.00FL *-FL

Sub Total (S5%) 3,830.00 2,316.40

- List Item Discount on L Items 20.00/20.00% (S$) £30.00 393.28

Total Parts (S§) 3,200.00

1,923.12

Page 2 of 3

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/12/2017



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO PAMNEL BEAT/REINSTATE DAMAGED PARTS MNew 800.00 400.00

2 TO SPRAY PAINT REPLACED PARTS Mew a800.00 500.00

3 TO REPLACE DAMAGED ACCESSORIES Mew 300.00 50.00
Gross Labour Cost (55) 1,900.00 950.00

| Report was unsubmitted during this print-out. i

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad juster&fuseaction=... 26/12/2017



