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« ASS REC.BY:

| rer: 06/Mru103T3 [Avbna |

| Special Initruction:

‘_I;LJ.NN{J:‘ . Addon gEEIGHI?IENT (Office)

From (Persony: _ Albot  Mong of i Datermime: 301207 3-31!_?“1
Estimated Cost: == Bill to:

OD +FPJFWs /TP RES / OD RES J EVA /INV | MV | CS

To Inspect Vehicle No: QLR 1AY Insured: SO 1B

at Workshop mfs _ I3t Mutowodes Tek

o B Kok Bukd  Ave 4 #Du-0)

Policy No: g ClamNo: € 1000 163

Sum Insured: Excass:

Make of Veh: DOA 2102013 .
(Client's Record)

CA | REV | REP. /| REV 24 HRS *W?l H.0.D, Endarsement:
_ DatefTime: SN 2N person Contacta: Rolwe. vﬂmda@ﬂm
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Estimated Cast

QDITPIWS!{TPRES/ODRESIEVAIINVI MY

To Inspect Vehicle Mo

at Workshop mis

of

Insursd:
Palicy Ma.

Claims No.

Sum Insursd:

[Client's Record)
Make of Vel

SLEENTY oz, 2017 Al
T-;_n@.‘ M.Cycle/ Bus/ Van/ Lorry | Taxi | Prime Mover |
Trock ! Trailercr

P CW"_" @AZ‘Z- ol f%l—

e 3:|U‘G'-f A0 insured ] Std/ NI/ NA
Sp Readng -33[,5._ THadio: Insured I Std ] NI NA
Engho

oo KLITAG5894K3 S 4T3 .

Gen Gnr.-d. Fair/ Poor | Burnt
Stearing: I;@_@f Jammed | Leaked | Burnt or
Brake:  I@Tgar | Jammed | Leaked | Burnt or

Modi: NIl I SRim Y _STD ARigl or

: Tyra Size F: 20 S-) GC'R'I'E'
{Policy Conditior) R: 71&'5'/ 60F Q -
Remark: The veh had commenced its NS | O/ || BSIDUNIEXNOVAGY FS/LIZA I MIC | OHTSU | PIR | SUMI/
rupafl at tha tima of iﬂsp&ﬂﬂﬂﬂ.. TOYO | YOKO or %ﬂ kﬂ‘ﬂ/{_
Bal or Market Valus. ) | Erant Fzar
IDAC Accideni Rport: Corsisient? - Yes or No RBal. e e RBal. o é -
@it |-PR Seen: Consistent? ; Yes or No L/'Bal. 0 i LBzl ﬂ(: FrieT)
st Repairs: dsys Res: Yes or No D.OA, .o ?-o a ,- 7
Lum Bum: % 3Val: Yes or Ne Suryey held =t 131 Aio m,,rfe:. b
I LK ¥ E = i II r A
CA | REV | REP. | 24HRS Des. of Damages - Fri .l OIS | WS | UIC | Reoftop or
Wehicie: INJOUT . . - -

Date: __ Person Contacled The UIC | Chassis frame | Body Structure afected due te Zollision
Date /Time | Action / Insiructen o - -
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Add Fee: . Sitalnsp (9
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: Survey Department Check List (Case Handler
Reference No. : (5{ AGI (o >>F 84| A

Policy Type: OD / TP/ TP RES / TL / EVA

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Forin
‘Reference No.
Customer Code

Assign From

Assign Date

veh No (Irspected)

Veh Mo {Insured)

D.0.A

:Pnliw Mo

Claim Ng

:lnsurance Authorisation [CA ,.FREWREP}
IRE.‘FIOF[ Tyoe

'_Weeken_d_ Charges
[Survey held at/Repairer
|Excess

AlzAaAannonn0o0 N0 Z 00

[y.Date ’

W

N-Date | ‘| Y-Date [ N-Date
T ———— — e

SLSis ]S

S

AY

Surveyor ( ): Case handler to make sure the surveryor completed all required informatian.

(1) Assignment Forrn
C Vehicle No
C  Regn Morth/Year
N \Jehrcle Type
' ‘Make & Model
C  |Engine Capacity. {C C)
N ;Coluur
C  'Odomete-. (Sp.Reading)
C Chassis N3
N Genera1 Condition
N Steermg
N Brake
M Mod1flcatmn !Modi]
C Tyre Size
M ‘Tyre Make
c Tyre Bala "u:e. -
% Date of It spectmn
N Suwe-._,r he Id
N 'Des.of Demages

(2) System - {Views; ‘Merimen)
C Damagec Vehicle Photographs Uploaded

(3) Workshop E: Estimate/Assignment Form
] (ALL Parts condition
_Market Value for OD cases
Estimate Repair Cost for PRI (RS), TMI, MSIG)
Days of repair
Finalised Amount
I'-le -inspec tion Cases to Finalize within 5 Days

(4) Svstern [UlewsfMerlmen]
C Resurvey photo Uploaded

OoONnOoOonn

Chec<By: | VERON [ Oqly) 18

Case Handler Date

*C:Critical * N: Non-Critical

SIISIS SIS IS SIS S SIS SESES

B

| |

\
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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Feg. No: 199607198R G3T Reg. No. 18-96071922-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL Ref 1 CS/AGI17022789/AvD
TR
190 CLEMENCEALU AVENUE #03-01 Date:  30-11-2017
SINGAPORE SHOPPING CENTRESINGAPORE
239624
Code: AGI
s Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJH 59155 Veh. Inspected SLR 4719Y
Policy No. Coverage ($) 0.00
Claim No. C100011689 Excess ($) 0.00
Assign From  ALBERT HONG Assign Date 30/11/2017
! Vehicle Particulars & Condition
Make & Model c.c 0]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  27/11/2017 Inspection Date 301112017

Survey held at

15T AUTOWORKS PTELTD

23 KAKI BUKIT AVE 4
#04-01 [SOUNTH WING)
SINGAPORE 415933

5a.

Remarks




Veron Chen !LKKAUIG!

From: Veron Chen (LKKAuto)

Sent: Friday, 1 December, 2017 2:47 PM

To: ‘Albert Hong'

Cc: SUR

Subject: RE: Appoaint LKK to conduct TP survey;,  Our Ref: C10001169, SLR 4719Y
Attachments: SLR 4719Y PRELI ADVISED pdf

Dear Albert,

Enclosed preliminary revised of vehicle SLR 4719Y
Date of survey: 30/11/2017
Number of days:8 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)
Sent: Thursday, 30 November, 2017 2:36 PM

To: 'Albert Hong' <albert.hong@budgetdirect.com.sg>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>
Subject: RE: Appoint LKK to conduct TP survey; Our Ref: C10001169

Dear Albert,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Albert Hong [mailto:albert.hong@budgetdirect.com.sg]
Sent: Thursday, 30 November, 2017 2:34 PM

To: 'assignments’ <assignments@lkkauto.com>

Ce: sur@lkkauto.com

Subject: Appoint LKK to conduct TP survey; Our Ref: C10001169

Hi Catherine,



As spoken earlier, please accept survey assignment and liaise with TP workshop.
Thank you.
Regards,

Albert Hong
Senior Executive, Claims

T +65 6540 2182
F +65 6725 0853
E albert.hong@budgetdirect.com.sq

Budget
Direct

insurance

Customer Care: +65 6221 2111
Claims: +65 6221 2199
Claims (Int.): +65 6540 2199

190 Clemenceau Avenue

#03-01, Singapore Shopping Centre
Singapore 239924
budgetdirect.com.sq

Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No. 201626103G) trading as Budget Direct Insurance.

From: Ronnie Tan [mailto:ronnie.tan@firstautoworks.com.sg]
Sent: Thursday, 30 November, 2017 10:55 AM
To: Motor Claims <motorclaims@budgetdirect.com.sg>

Cc: albertong@budgetdirect.com.sg
Subject: fw: Firstauto (KB) - Ronnie Tan/ NTUC insurance,/TP Our insured SLR 4719Y / DOA 27/11/2017

Date: 29/11/2017

Motice of accident
Firstauta (KB) - Ronnie Tan/ NTUC insurance/TP Our insured SLR 4718Y / DOA 2711/2017

To: Auto & General Insurance (Singapore) Pte. Lid.

Dear Sir

We are instructed by Lawrence Tan Chay Leong to notify you of a road traffic accident on 27/11/2017 at about 16.50 at Slip road of
upper Paya Lebar Road Into Bartley Road involving our client'sfcustomer's vehicle registration number SKK 6968E and vehicle
registration number GBEB 36175 driven by you at the material time. A copy of the Singapore accident statementiiraffic police report
filed is enclosed.

As a result of the accident, our client's/customer's vehicle has been damaged. Before our client/we proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply fram you within the stipulated timeline, our client/we shall proceed to
repair the vehicle without further reference to you.



Yaurs faithfully,

Ronnie Tan

18 Autoworks Pte Ltd
23 Kaki Bukit Ave 4
#04-01 (South Wing)

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email) reflect
the views of the stated author but may not reflect views of Auto & General. This email is confidential and
subject to copyright. It may be privileged. If you are not the intended addressee. confidentiality and privilege
have not been waived and any use. interference with, or disclosure of this email is unauthorised.



E’ E‘ !?' 3’ {)’ Auta

o ws W Consultants
M B M B P Lid Company Registration No. 199607198
51 URIAVE L, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE JOR03T TEL : (1631 62563561 FAX @ (0651 62564315

Your ref: C10001169
Our ref: CS/AGINT7022789/Avb Date ¢ 1/12/2017

The Motor Claims Department
M/s AUTO & GENERAL INSURANCE (S) PTELTD
Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLR 4719Y

We thank you for your instruction on ~ 30/11/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on
30/11/2017 at the premises of M/s IST AUTOWORKS PTE LTD

and have the following to report:-

Workshop Estimate Amount : 8% 27,902.50

Revised Estimate Amount : 8§ 12,358.30

"Check” Items Amount : S$ 628.30

Market Value : 3%

LTA Reimbursement Value 55 -

Nett Value : 8% -
nearside

Description of Damage:

The vehicle sustained damages at the rear ﬁ(‘—*__#% =\ o
I Y

rear portion |
e e — _.-._'_'-’_—-j

offsige

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING
B.Eng AMSOE,AMIRTE, AMSAE-AM.MATAI
Licensed Appraiser



-Catherine Ehuns (LKK Auto)

From: Albert Hong <albert hong@budgetdirect.com.sg>

Sent: Thursday, 30 November, 2017 2:34 PM

To: ‘assignments’

Cc: sur@lkkauto.com

Subject: Appoint LKK to conduct TP survey;  Our Ref: C10001169

Attachments: ACC REPORT WITH ADDENDUM (NEW TP VEH NUMBER).PDF; Repair Est 1jpg;

Repair Est 2,jpg; Repair Est 3jpg

Hi Catherine,

As spoken earlier, please accept survey assignment and liaise with TP workshop.
Thank you,

Regards,

Albert Hong
Senior Executive, Claims

T +65 6540 2182
F +65 6725 0853
E albert.hong@budgetdirect.com.sqg

Budget

- Direct
msurance

Customer Care: +65 6221 2111
Claims: +65 6221 2199
Claims (Int.): +65 6540 2195

190 Clemenceau Avenue

#03-01, Singapore Shopping Centre
Singapore 239924
budgetdirect.com.sq

Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No. 201626103G) trading as Budget Direct Insurance,

From: Ronnie Tan [mailto:ronnie.tan@firstautoworks.com.sg]

Sent: Thursday, 30 November, 2017 10:55 AM

To: Motor Claims <motorclaims@budgetdirect.com.sg>

Cc: albertong@budgetdirect.com.sg

Subject: fw: Firstauto (KB) - Ronnie Tan/ NTUC insurance/TP Qur insured SLR 4719Y / DOA 27/11/2017

Date: 29/11/2017
Motice of accident

Firstauto (KB) - Ronnie Tan/ NTUC insurance/TP Our insured SLR 4718Y [ DOA 27112017
1



To: Auto & General Insurance (Singapore) Pte. Ltd.

Dear Sir

We are instructed by Lawrence Tan Chay Leong to notify you of a road traffic accident on 27/11/2017 at about 16.50 at Slip road of
upper Paya Lebar Road Into Bartley Road involving our client's/customer's vehicle registration number SKK 6968E and vehicle
registration number GEB 36175 driven by you at the material time. A copy of the Singapore accident statement/traffic police report
filed is enclosed,

As a result of the accident, our client's/customer's vehicle has been damaged, Before our client/we proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated timeline, our client/we shall proceed to
repair the vehicle without further reference to you.

Yours faithfully,

Ronnie Tan

18 Autoworks Pte Litd
23 Kaki Bukit Ave 4
#04-01 (South Wing)

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



W T 15687302  NTUC Incoma Insurance Co-operative Lid - HO
ENTRY DATE & TIME; 27111/2017 20:37

: SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Ploase reporl t.ormdfr {he detaile of ihe accident io epaad up tha calms procass
2. This Form must be completed by the Palicyholder and/or the Authorised Driver,

3. Infarmatian provided must be as truthful and accurate as possible. Any willul misrepresantation of withoiding of matersal facts may allow Insurance campankes Lo
repudiale policy ability.

4 The issue snd acceplancs of this Form by insurance companies i not an admission of policy liability on the part of the insurance companes.
5. Any falze reporting may pe refarred to the Police for investigation.

6. This report will ba forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore{GlA) for archiving and that copies of this repan will for a fee be made availabla upon application by interested parties

7. By the lodgement of this report to the insurers, you hareby consant 1o the archiving af this report at the centre and to copies of the report being made available
aforasaid

ACCIDENT STATEMENT

Date Of Report 27TM11/2017 20:37
Date Of Accident 271172017 16:50
Exact Location Of Accident SLIPROAD OF UPP PAYA LEBAR ROAD INTO BARTLEY ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLR4T19Y
Insured/Policyholder
Name Of Registered Owner LAWRENCE TAN CHAY LEONG
NRIC No S1128911H
Email Address LAWTANZO1Z2@GMAIL.COM
Mohile Phone Mo (LOCAL) +65-87713979
Alternative Phone No OFFICE-NOPHONE
Vehicle Particulars
Manufacturer CHEVROLET
Model CRUZE-1.4 T (A)

Exact Purpose for which vehicle was being used at

time of accident LEISURE

Are you claiming under your own insurance policy

for repalr to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber 50935169148

Cover Note Number

Driver

MName of Driver LAWRENCE TAN CHAY LEONG
NRIC No 51128811H

Date Of Birth 02/01/1955

Cccupation INDOOR

Date Of Driving Pass 28/06/1975

Driving Experience 42 YEARS AND 4 MONTHS
Gender MALE

nMobile Mumber +65-97713979

Fax Mumber

Contact Number OFFICE-NOPHONE

EMail Address LAWTANZ012@GMAIL.COM

Page 1 of 14



Address

" Postcode

wWas driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If ¥es, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

36 LORONG PAYA LEBAR
536334

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DREY

NO
YES
YES

NO

(L]

YES
YES

EMAIL TO MOTORVIDEO@INCOME.COM.SG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

MName of Driver
MRIC/Passport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Mumber

Email Address

SJH59155

COLLIN CHAN KOON SIONG
S16T1B7TG
96219520

DETAILS OF INJURED PERSON 1

Mame

LAWRENCE TAN CHAY LEONG

Page 2 of 14



Email Address

DETAILS OF INJURED PERSON 1
Name LAWRENCE TAN CHAY LEONG
Approximate Age
Injuries Sustain
Injured person in which vehicle?
Wera seat belts worn?
Was injured conveyed to hospital by ambulance?

Address

Postcode

Page 3 of 13



Sketch Plan
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Sketch Plan #2
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Accident Photo
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Accident Photo
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Addendum Sheet

o GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

' mEm b s Oy 2y #1500 Sirpapars 045980
WAHL‘E Tl {885 5223 (00 v ] 6224 0030
¢ MARECIATIDN Gperabag Huws ! Kendey o F-idoy, G800 - 1740
LI MARAL MLNT Cul | e UCK; JESI500ICA /35T Mey, No,; VHUDELTTIE

IMPORTANT NOTE: Please subimil the completed Addendum form to the same Authorlsed Reporting Cenire
with whom you submitted the Original Beport.

ADDENDUM

(A) PARTICULARSOF PERSON MAKING THEAMENDMENTS:
HofOfF/f2044 =220 c
Original RepartNo f £135 Vehicle Registration No: SLR #7119 Y

Name e shaarie MRS : A au eh e Tn (fwﬂlcﬁlmr’asmnrmn . S £G// i

{*Vehicie Driver [Vehicle Dwner) {*] Please delete as sppropriate

Address ¥ % 6 ! '{'mﬁnﬂ ﬂ{ﬁfﬁl‘ Le LG A ————Singaporel 5 i{’j’.B.fcll'-—

Contacl (Te!] : # Mobile No. : d? ? ?‘J 3 q ’ ?
Email Adrress : fﬂfﬂ:"ff‘“ 20/ & fm‘. /. com S
Date of Accident i? {”;'Ir 2017 ~ TimeofAccident: 4 & £

Place of Accident :f"f" 2 W‘LM Mﬁﬂ*f ﬂa;y A &-b&‘r :'Q oacl F
i /D Sd#"}qiff Coud

Insurance Company; M T

(B] ADDITIONALINFORMATION /AMENDMENTS:

Ihave made 3 report ontne above mentioned accident and would like to Include additienalinformatien ot
make the fellewing ameandments:

In addifivnal <0 dr_:r}r'nnﬂ Pepent I abe have.

made o [Prlia fet:;wf' MJ"l"ﬁ_c, advie g Mg,

Aoz fox I censulted last n‘-:ff:t /ﬂ:'nr_gu I

Was gVin 3 days v M C..

Adfoched s~ e poliw repoit (3 pages)

Z{m/ Jour _per wugad .
ﬂﬁnﬁe.

éﬁWﬁfﬂLﬂr (an Lhay [ﬁﬂtﬂ L~
Policyholder / Driver's Signatur f ks Reporting Centre Pamannel’s Signature
Date: 2‘? R ' H// Namae: f.
(I i b s
f [t -~

NRIC/HNNG -
v Date
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Addendum Sheet

T NF GENIRAL INSURANCF ASSOCIATION DF SINCAPORE RECORDS MANAGEMENT CENTRE
,@ EMERAL £ Rilles Cuay #10-00 Sings prre 540588
Wi MSURANCE Tmi (Gl 5224 COML  Pox 155) 52 /4 11540
AEIDCLATION

Cperadng Hones « Moadaeta Fricday, 03:00 - 1700

RECOPGMANATEM T FEOPE o BAREBIOE0G / Gs1 Rag Ke.: MASYULT7I5

IMPORTANT NOTE: Ple ase subunit the tompleted Addendum form tothe same Authurisedﬂcpnﬂlng Cenlre

with whomyousubmitted the Original Repert,

ADDENDUM

(A} PARTICULARS OF PERSON MAKING THEAMENDMENTS:

MM AT B, W1 TS §T3 2]

Original ReportNo - i Venicle Registrationo: S &R 47 19Y
MaMeis: swownin .‘..,ﬂ._if._f_{m_mi Tan {.iu; &Hg NRIC/FIN/Passpart o ; S/t 2 £ G 11 H
[*Vahicle Deiver /Vehicle Owner){*] Piease delete 25 3 PRropriate

Address : 3 6_ L.E?I'Df\l:? p“yﬂ'- __‘t’é&d_f___ i Singag:nf&.[fﬁtgdif?-
Contact (Tel! b 3 Mabile No., ; q 771 3 ?7 ?

Email Address :Jﬂwﬁm 20/ Ej&qm‘a’. Letrm o
Dateofacdidernt « 27 Ju /13 R R pm

Place of Accident :-.S'f}-E' Hmd ‘f ﬂ&g# %}fcéﬂfﬁ‘iﬁf :g:‘::cﬁ .«‘n'fz-
2 §

Insurarce Company: Y TUE

(B) ADDITIONALINFORMATION JAMENDMENTS:

have made 2 reportenthe cbove mentloned accident und would Hke toinclude additiong| Information or
make the fellowing amengmants:

.I_w;lci': D amengd ‘f‘ftﬁ ')%iﬂf Pﬂi’/:z Vie Arcle s
fiumbet fom STHEGI6S 4 STHEG 5

- /
Pu:llciui;.' lder / Oriver's Signature Repo fbng Centre Personnel’s Signature
Date: - Narrie:
< f/” f 3+ un‘ln:,mm-du.;
Date.
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I| AUTOWORKS -

23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

Repair Estimate

Date : 29/11/2017 Reference; SLR 4719Y
Make: Chevrolet Cruze
To Whom It May Concern

Dear Sir,

RE: VEHICLE .: SLR 4719Y
CHASSIS NO.: KL1JAG989GK354973
ENGINE NO.: B14NET170230018

MName of insured ..Lawrence Tan Chay Leong
Date of accident.: 27/11/2017

We append hereunder the estimated cost of repairs to be carried out to the above vehicle.

Parts
“No. Qty Part Description Price (SGD)
1 | 1 [Bootlid DedCo $  1,701.00 | ~
2 1 |Boot lid Emblem Pla— 5 71.00 |
3 | 1 [Bootlid lettering'CHEVROLET' e $ 65.00 |~
4 1 |Boot lid lettering 'CRUZE' i 5 45.00 |
5 1 |Boot lid Lettering 'LS' P 5 25.00 |+«
| 6 | 1 |Boot lid lettering Turbo' Ade $ 52.00 |~
7 1 |RHR Bootlid Lamp 2 nf 5 399.00 | ¥
8 | 1 |LHR Bootlid Lamp & A~ $ 399.00 | &,

| 9 | 1 [Rear Bootlid Handle (plastic)  fo o~ $ 343.00 | 4
10 | 1 |Bootlid outer switch assy st 5 235.00 | «
11 | 2 [Number plate lamp 2Lt |p— $ 167.00 43~

| 12 | 1 |LH Bootlid Hinge % $ 75.00 | 4

| 13 | 1 |RH Bootlid hinge | ~ $ 75.00 | .
14 | 1 [Rear Bootlid Inner Trim p—t &~ $ 250.00 |4
15 | 1 |Boot lid lock mechanism "-/}Jl $ 310.00 | -
16 | 1 |Boot lid striker Ao % 42.00 |4

| 17 | 1 |Boot lid weatherstrip  {ek $ 189.00 | —
18 1 |RHR Tail lamp &k 5 706.00 |
18 | 1 |RHR Tail lamp Panel #r $ 271.00 |«

- 20 | 1 |LHR Tail lamp ¢k * § 706.00 |~
21 | 1 |LHR Tail lamp Panel "y=& $ 271.00 |4
22 | 1 |Rear bumper < Distat—d R $ 1,391.00 | — 124}

| 23 | 1 [Rear bumper tow hook cover fle “4—€ $ 30.00 |

| 24 | 1 |Centre Bumper Guide © ' o S 75.00 | =~
25 | 1 |RHRC Bumper Guide 7 $ 50.00 |3

|26 1 |LHRC Bumper Guide ’f; N b 50.00 |®
27 | 1 [RHR Bumper Guide 1 7/ S 60.00
28 | 1 |LHR Bumper Guide —37 5 60.00 11
29 | 1 |Rear bumper reinforcement Paadk $ 736.00 |~
30 | 1 |Rear end panel j‘%ﬂﬂ:ﬂé $ 906.00 | ~—

| 31 | 1 |Rearend panel trim $ 138.00 |

| 32 | 1 [Rear spare tyre panel top board | jd—e— $ 325.00 | ¥
3313t AutaworksaPterbad Panel 'ﬂz“é- $§ 138300 F

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Blilding, Singapore 415933 Tel : 6844 1985 Fax : 6844 5185

Raor spove fuce  pane)



34 | 1 |Rear Exhaust with exhaust muffler M wo 3 1,700.00 ’{‘
35 | 1 |Rear Speaker Panel Mt $ 387.00 | %
36 | 1 |Rear Speaker Panel Board Mt of $ 29900 | £
37 | 1 |LHR Seat Belt gl 5 269.00 |0
| 38 | 1 |RHR Seat Belt i $ 269.00 |
39 | 1 |LHR Seat Belt Buckle | B g 379.00 |5
40 | 1 |RHR Seat Belt Buckle F ol $ 79.00 | )
| 41 | 1 JAir Bag Module T $ 177100y
42 | 1 |LHF Seat Belt 5 750.00 pe
43 1 |RHF Seat Belt 3 750.00 |
44 | 1 |LHF Seat Belt Buckle ] 210.00 |
| 45 | 1 |RHF Scat Bell Bucklc 5 210.00 |+
46 | 1 [Seat Belt ECU —J $ 1,700.00 | 4
il Parts Total: % 20,375.00

Less10%: $ 2,037.50
Total : § 18,337.50

Labour Description

No. Price (SGD)
Rear portion
| Eé’aﬁf;i'liii;’,ii‘ii;L’L‘S:Z‘;fﬁfﬂif?i’i‘??;‘lﬁ;i’?;T;T.Zimem pars, [ 2M0T0| 2052
2 Carry out spray painting on accident affected area 5 2,29-6’.0?7 /doo
3 To conduct anti rust of under carriage tuff coat b M" 'O
! | o et ™15 o] 30
5 Remove and refix seat cushion/upholstery & roof lining to facilitate repairs S 250807 /v
6 To remove and refix reverse sensor and conduct test $ a0 £
7 To conduct transfer of parts from old bootlid to new bootlid 5 80.00 —
8 Transfer of internal mechanism from old door panel to new door panel b 70.00| #
9 To remove and replace exhaust pipe b 80.00| A
10 To conduct water leakage test after repairs of vehicle S 80.00 [ &
11 To conduct chasis alignment $ 450.00( 4
12 To remove and refit fuel tank assy for replacement of Rear Fender ! 80.00 [
13 To remove and replace rear windscreen $ 120.00 |-
14 Remove and replace reverse camera { Labour) ht B0-001 £°
15 Remove and replace reverse sensor (Labour) 5 _BR-6r 59
16 To reomve and refit rear axle due to replacement of rear exhaust g 120.00| =*
17 To conduct reset of ABS light on (S 350,00 | &
18 ;l‘c; ;hf::ﬁc:f::ssma of vehicle management/control units, reset memories to 5 ot too

Labour Total : § 7.730.00



Othiers

Qty Other Description
No. Price (SGD)
Rear Portion
1 10 |Rear Number plate & bracket Be $ 45.00 | =
2 6 |Rear bumper clip (set) g 6306 3o
3 | 4 |Tail lamp clip (set) ~ $ 39,00 |~
4 | 8 |Rear Bootlid Handle clips Mt 1 $ 26.00 | F
5 2 |Rear fender liner clip (set) ST s b 52.00 | =7
6 | 11 |Rear Exhaust mounting M $ 180.00 |
7 | 12 |Inner bootlid Trim Clips " il $ 71.50 |[¢
8 5 |Rear fender inner trim clip (set) e ) 78.00 Y
Rear end panel top granish cli s
s |1l p pe P — g 50T 22
10 | 1 [Rear end panel insulation seal e $ Reor e
11 8 |Rear floor panel insulation seal 4t b 100.00 | =€
12 | 8 [LHR Inner door trim clips Bkt $ 52.00 |
13 [ 1 |RHR Inner door trim clips N $ 52.00 | %
14 | 1 [Reverse camera y 2 S 280.00 |2~
15 | 1 |Reverse sensor(l set) Hd $ 592.00 | .~
16 | 1 [Towin Charge = $ 50,00 | —"
4 Other Total: §  1,835.00
Total: §  27,902.50
Gst7%: § 1,953.18
GRAND TOTAL: § 29,855.68
NB: THI

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHAR
WILL BE INFORMED FRIOR TO ACTION TAKEN.

S 15 ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE

Yours faithfully /_,;H—?m

":}'_.

Service Executive

Ronnie Tan

HP : 8298 8933 Fax:6844 5185

GED ACCORDINGLY WHICH HOWEVER. YOU
PARTS PRICES ARE SUBJECT TO CHANGES.

Adove [/jf

30{:! 0 7.

A



"FIRST AUTOWORKS

1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

TAX INVOICE

Auto & General Insurance (Singapore) Pte. Limited
1890 Clemenceau Avenue

#03-01, Singapore Shopping Centre

Singapore 239924 GST Ref. No:  20-0000274-Z
Vehicle No: SLR 4719Y Invoice No:
Chasis No : KL1JAG9BOGK 354973
Engine No: B14NET 170230018 Invoice Date:
AMOUNT
DESCRIPTION sSGD
Parts
No. Qty. Description. Price (SGD)
1 1 |Boot lid 1701.00
2 1 |Boot lid Emblem 71.00
3 1 |Boot lid lettering 'CHEVROLET' 65.00
4 1 _|Boot lid lettering 'CRUZE' 45.00
5 1 |Boot lid Lettering 'LS' 25.00
(] 1 |Boot lid lettering "Turbo’ 52.00
i 1 |Boot lid lock mechanism 310.00
8 1 |Boot lid weatherstrip 188.00
9 1 |RHR Tail lamp 706.00
10 | 1 |LHR Tail lamp 706.00
11 | 1 |Rear bumper 1291.00
| 12 | 1 |Rear bumper tow hook cover 30.00
13 | 1 |Centre Bumper Guide 75.00
14 | 1 |Rear bumper reinforcement 736.00
15 | 1 |Rear end panel 906.00
16 | 1 |Rear end panel trim 139.00
Total: 7047.00
Less 10%: 704,70
Parts Total : 6342.30
Labour
Rear
No. Description Price (SGD)
’ To dismantle / renew the accident damaged portion,to panel 2750.00
= beating,reshape straighten,orientate and align repair freplacement parts. ’
2 Carry out spray painting on accident affected area 1800.00
3 To conduct anti rust of under carriage tuff coat 80.00

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 {South Wing) Next to Vicom Building, Singapore 415933 Tel : 6844 1985 Fax : 6844 5185




4 To disconnect wire harness of electrical component to facilitate 30.00
- repairs,reconnect and check electrical function after repair L

5 Remove and refix seat cushion/upholstery & roof lining to facilitate 100.00

ﬁ_ To remove and refix reverse sensor and conduct test 50.00

7 To conduct transfer of parts from old bootlid to new bootlid 80.00

E Remove and replace reverse camera (Labour) 50.00

9 Remove and replace reverse sensor (Labour) 50.00
10 To check diagnostics of vehicle management/control units,reset 100.00

o memories to specification etc ’
Labour Total : 5090.00
Other
No. Other Description Price (SGD)
Rear Portion

1 1 |Rear Number plate & bracket 45.00

2 6 |Rear bumper clip (set) 30.00

3 4 |[Tail lamp clip (set) 39.00

) 5 |Rear end panel top granish clip (set) 20.00
5 1 |Rear end panel insulation seal 60.00
B 1 |Reverse sensor(1 set) 592.00

7 1 |Towin Charge 50.00
Other Total : B36.00

Total :  $12,268.30
GST (7%) $858.78
Grand Total: $13,127.08

Yours Faithfully,

i g

-

=

Ronnie Tan
Service Advisor

Tel: 68441985 Fax:68445185
E&OE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "15T Autoworks Pe Ltd".
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.




I V4l V4 LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315
Req. No: 199607 198R GST Reg. No. 19-0607198-R
Affiliated to Federation Internationale Des Exparts En Automobile
AUTO & GENERAL INSURANCE (S) PL Ref - CSAGNTO22788/Avbn2
e ENENCEAU AENOE 1 AR
SNCAPORE SHiOP PING CENTREGINGAPORE  Dete: 02022018
239924
Code ;. AGI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SJH 59158 Veh. Inspected SLR 4719Y
Policy No. Coverage (§) 0.00
Claim No. C10001168 Excess (§) 0.00
Assign From  ALBERT HONG Assign Date 30/11/2017
2, Vehicle Particulars & Condition
Make & Model CHEVROLET CRUZE c.C 1382
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KL1JABSBOGKI540T3 Colour SILVER
Odometer 3166 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 6 mm
L/H Front Tyre |205/60 R16 HANKOOK & mm
R/H Rear Tyre |205/60 R16 HANKOOK 6 mm
L/H Rear Tyre |205/60 R16 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTICN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/11/2017 Inspection Date 30M112017
Survey held at 15T AUTOWORKS PTE LTD
23 KAK| BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415933
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 8 Working Days




¥ Ll

LKK Auto Consultants Pte Ltd

Bkl B B &1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX 5256 4315
Reg. No: 199507198R GST Reg. No. 19-9607198-R Page No.1 of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. S5LR 4718Y
Estimate Qur Adjusted
Qty Description of Parts Condition |\ 542 an:g] ﬁi}
REPLACEMENT OF PARTS
1|BOOT LID DENTED 1,701.00 1,701.00
1|BOOT LID EMBLEM NECESSARY 71.00 71.00
1|BOOT LID LETTERING "CHEVROLET" NECESSARY 65.00 65.00
1|BOOT LID LETTERING "CRUZE" NECESSARY 45.00 45.00
1|BOOT LID LETTERING "LS" NECESSARY 25.00 25.00
1|BOOT LID LETTERING “TURBO" NECESSARY 52.00 52.00
1|RHR BOOTLID LAMP NOT NECESSARY 399.00
1|LHR BOOTLID LAMP NOT NECESSARY 399.00 -
1|REAR BOOTLID HANDLE (PLASTIC) NOT NECESSARY 343.00 i
1|BOOTLID OUTER SWITCH ASSY NOT NECESSARY 235.00 :
2|NUMBER PLATE LAMP NOT NECESSARY 167.00 i
1|LH BOOTLID HINGE NOT NECESSARY 75.00 ;
1|RH BOOTLID HINGE NOT NECESSARY 75.00 .
1|REAR BOOTLID INNER TRIM NOT NECESSARY 250.00 -
1|BOOT LID LOCK MECHANISM DAMAGED 310.00 310.00
1|BOOT LID STRIKER NOT NECESSARY 4200 -
1|BOOT LID WEATHERSTRIP cuT 189.00 189.00
1|RHR TAIL LAMP CuT 706.00 706.00
1|RHR TAIL LAMP PANEL TO REPAIR SEE 271.00 -
LABOUR
1|LHR TAIL LAMP cuT 706.00 706.00
1|LHR TAIL LAMP PANEL TO REPAIR SEE 271.00 :
LABOUR
1|REAR BUMPER DISTORTED 1,391.00 1,291.00
1|REAR BUMPER TOW HOOK COVER DEFORMED 30.00 30.00
1|CENTRE BUMPER GUIDE DAMAGED 75.00 75.00
1|RHRC BUMPER GUIDE NOT NECESSARY 50.00 :
1|LHRC BUMPER GUIDE NOT NECESSARY 50.00 .
1|RHR BUMPER GUIDE NOT NECESSARY 60.00 :
1|LHR BUMPER GUIDE NOT NECESSARY 60.00 -
1|REAR BUMPER REINFORCEMENT BENT 736.00 736.00
1|REAR END PANEL DENTED 906.00 906.00
1|REAR END PANEL TRIM DEFORMED 139.00 139.00
1|REAR SPARE TYRE PANEL TOP BOARD NOT NECESSARY 325.00 -

Report Ref No. CS/AGI7022T789/Avbn2




¥

LKK Auto Consultants Pte Ltd

EJ e ; " ; 51 Ubi Ave 1 #01-25 Paya Ub Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 4
Qty Description of Parts Condition ‘E:m:;%} ﬂurﬁgj}umd
1|REAR SPARE TYRE PAMNEL TO REPAIR SEE 1,383.00 -
LABOUR
1|REAR EXHAUST WITH EXHAUST MUFFLER NOT NECESSARY 1,700.00 -
1|REAR SPEAKER PANEL NOT NECESSARY 387.00 -
1|REAR SPEAKER PANEL BOARD NOT MECESSARY 299,00 -
1|LHR SEAT BELT NOT NECESSARY 269.00 s
1|RHR SEAT BELT NOT NECESSARY 268.00 -
1|LHR SEAT BELT BUCKLE NOT MECESSARY 379.00
1|RHR SEAT BELT BUCKLE NOT NECESSARY 79.00 -
1|AIR BAG MODULE NOT NECESSARY 1,771.00 -
1|LHF SEAT BELT NOT NECESSARY 750.00 -
1|RHF SEAT BELT NOT NECESSARY 750.00 -
1|LHF SEAT BELT BUCKLE NOT NECESSARY 210.00 -
1|RHF SEAT BELT BUCKLE NOT NECESSARY 210.00 2
1|SEAT BELT ECU NOT NECESSARY 1,700.00 -
LESS 10% DISCOUNT -2,037.50 -704.70
18,337.50 6,342 30
SPECIAL NETT ITEMS
10|REAR NUMBER PLATE & BRACKET (SN) BENT 45.00 45.00
6|SET REAR BUMPER CLIP (SN) NECESSARY 65.00 30.00
4(SET TAIL LAMP CLIP (SN) MECESSARY 39.00 39.00
B|REAR BOOTLID HANDLE CLIPS (SN) NOT NECESSARY 26.00 -
2|SET REAR FENDER LINER CLIP (SN) NOT NECESSARY 52.00 -
11|REAR EXHAUST MOUNTING (SN) NOT NECESSARY 180.00 -
12| INNER BOOTLID TRIM CLIPS (SN) NOT NECESSARY 71.50 =
5|SET REAR FENDER INNER TRIM CLIP (SN) NOT NECESSARY 78.00 -
1|SET REAR END PAMEL TOP GARNISH CLIP (SN) MECESSARY 32.80 20.00
1|REAR END PANEL INSULATION SEAL (SN) NECESSARY 120,00 &0.00
B|REAR FLOOR PAMEL INSULATION SEAL {SN) MOT MECESSARY 100.00 -
B|LHR INNER DOOR TRIM CLIPS (SN) NOT NECESSARY 52.00 -
1|RHR INNER DOCR TRIM CLIPS (SN) MOT NECESSARY 52.00 -
1|REVERSE CAMERA (SN) NOT NECESSARY 280.00 -
1|SET REVERSE SENSOR (SN) DAMAGED 592.00 582.00
1,785.00 7856.00
LABOUR
TOWING CHARGE. 50.00 50.00

Report Ref No. CS/AGI17022789/Avbn2




¥y L7 LKK Auto Consultants Pte Ltd

b = ; ; ; 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 19-96071958-R Page No..3 of 4
Estimate By | Our Adjusted
Description of Parts Condition
Qty pt Workshop ($) ($)
TO DISMANTLE/RENEW THE ACCIDENT DAMAGED 2,800.00 2,750.00

PORTION TO PANEL BEATING RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR/IREPLACEMENT

PARTS.INCLUSIVE OF THE REPAIR OF RHR TAIL LAMP
PANEL,LHR TAIL LAMP PANEL AND REAR SPARE TYRE

PAMNEL.

CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED 2,200.00 1,800.00
AREA.

TO CONDUCT ANTI RUST OF UNDER CARRIAGE TUFF 250.00 80.00
COAT,

TO DISCONNECT WIRE HARNESS OF ELECTRICAL 80.00 30.00

COMPOMNENT TO FACILITATE REPAIRS RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR.

REMOVE AND REFIX SEAT CUSHION/UPHOLSTERY & 250.00 100.00
ROOF LINING TO FACILITATE REPAIRS.

TO REMOVE AND REFIX REVERSE SENSOR AND B0.00 50.00
CONDUCT TEST.

TO CONDUCT TRANSFER OF PARTS FROM OLD 80.00 80.00
BOOTLID TO NEW BOOTLID.

TRANSFER OF INTERNAL MECHANISM FROM OLD DOOR [NOT NECESSARY 70.00 -
PANEL TO NEW DOOR PANEL

TO REMOVE AND REPLACE EXHAUST PIPE. NOT NECESSARY 80.00 =
TO CONDUCT WATER LEAKAGE TEST AFTER REPAIRS |NOT NECESSARY 80.00 -
OF VEHICLE.

TO CONDUCT CHASSIS ALIGNMENT. NOT NECESSARY 450.00 L
TO REMOVE AND REFIT FUEL TANK ASSY FOR NOT NECESSARY 80.00 -
REPLACEMENT OF REAR FENDER.

TO REMOVE AND REFLACE REAR WINDSCREEN. NOT NECESSARY 120.00 -
REMOVE AND REPLACE REVERSE CAMERA (LABOUR). 80.00 50.00
REMOWE AND REPLACE REVERSE SENSOR (LABOURY). B0.00 50.00
TO REMOVE AND REFIT REAR AXLE DUETO NOT NECESSARY 120,00 7
REPLACEMENT OF REAR EXHALUST,

TO CONDUCT RESET OF ABS LIGHT ON NOT NECESSARY 350.00 -
TO CHECK DIAGNOSTICS OF VEHICLE 480.00 100.00

MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO
SPECIFICATION ETC,

7.780.00 5,140.00

GRAND TOTAL 27,902.50 12,268.30

Report Ref No. CS/AGI17022789/Avbn2
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Page No..4 of 4
| RECOMMENDED COST OF REPAIRS | 12,268.30

Report Ref No. CSIAGI17022789/Avbn2

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE. AMSAE-A,M.MATAI

Licensed Appraiser




