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LKK Auto Consultants Pte Ltd

&4 Ubi Ave 1 #01-25 Paya Ubt Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-0607108-R

Affiliated to Federation Internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTE LTD Ref © CCHAIG17022786/Aual
CoRnL NG LR
CHARTIS BUILDING Date: 30-11-2017
SINGAPORE 078120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, ST 8080K Veh. Inspected SGV B172K
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date o207
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer o Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  22/11/2017 [inspection Date 28/11/2017
Survey held at NEW HOCK TECK MOTOR PTE LTD
1 KAKI BUKIT AVENUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED OM A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




4@ imﬁAf%a
NHT ) New HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com  Website: www.nhtmotor.com
Tel: 6747 9241 Fax: 67417276
UEN: 201718370K

ALIAS B BUANG 27/11/2017
Blk 1 Kaki Bukit Ave 6

#01-43

Singapore 417883

Accident date: 22/11/2017
Estimated repair cost for vehicle no: SGV8172K TOYOTA WISH 1.8A'07

S/n Qty Items U/price Amount

1 1 Front R/H Head Lamp [+ $781.45 ~
2 1  Front R/H Fender Vvti Logo  »* $38.00
3 1 Front Bumper Se Lo $481.90 —
4 8 Front Bumper Clip »~ $6.50 $52.00 —
5 1 Front R/H Bumper Side Retainer ~~ $131.25 <
6 1  Front R/H Door Side Mirror Assy  F< . ¢ $987.40-«
7 1 FrontR/HTyre st = J $350.00 *
8 1  Front R/H Rim e $680.00 “oolin/
9 1 Front R/H Lower Arm 2 ot $371.45+
10 1 FrontR/H Knuckle Arm 0 $281.90 <
11 1 Front R/H Knuckle Arm Bearing 2t »— $191.60
12 1 Front R/H Shock Absorber $374.45 4
13 1 Front R/H Drive Shaft [ At $1,712.407
14 1 Front Steering Rack e $1,718.50

Subtotal :- $8,152.30




- Labour charges

To remove & refit front R/H undercarriage

To remove & refit front R/H drive shaft & steering rack

To check wheel alignment

To check wiring
Tuff kote
Panel beating

Spray painting
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$380.00 7 -
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$750.00 4¢%

$2,710.00

$10,862.30
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https:/vrl.lta. gov.sg/lta'vrl action/enquireRebate ByPublicBeforeDe. .

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Chwner 1D Type
Owner 1D

Vehicle Details
Vehicle Mo

Yehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis Mo,

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

PQP Paid

COE Rebate Amount

Total Rebate Amount

Message

Singapore NRIC
3682

S5GVB172K

Mo

23 MNov 2017
TOYOTA

WISH 1.8 A
Grey

2007
1772933258
ZNEI003720986
F7.0kW (130 bhp)
$17.878.00

27 Jun 2007

27 Jun 2007

0

$19.6566.00

Forfeited

$0.00

31 Mar 2022
B-Car(14601cc & above)
<}

$25,174.00

$21,725.00

$21,925.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichewver is

garlier,

23112017, 12:00 PM



Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)
Sent: Tuesday, 12 December, 2017 1:21 PM
To: Admin .

Cc: Chloe; Jas Khine (LKKAuto); Admin A; Mei Kwan (LKKAuto)
Subject: RE: REQUEST FOR TP GIA REPORT - SGU8172K *** LKK REF:
CCR/AIG1T022786/Auas
Attachments: 20171122 152427_ER (online-video-cutter.com).mp4

Dear Sukyi,

We refer to the below matter.

Our insured has reiterated that the accident was caused due to the negligence of your client who encroached into
our insured lane while making a left turn.

Please see the attached video footage for your perusal.

Under such a circumstances, our principal has given the instruction to inform you that we are to reject your client
claim and deny the liability.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 30 November, 2017 2:40 PM

To: Admin . <admin@nhtmotor.com:=

Cc: Chloe <chloe@nhtmotor.com>; Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; Jas Khine (LKKAuto)
<jaskhine@lkkauto.com>; Admin A <admin-a@lkkauto.com=

Subject: RE: REQUEST FOR TP GIA REPORT - SGU8172K *#+* | KK REF: CC6/AIG17022786/Aual

Dear Sukyi,
We refer to your below email and the contents were duly noted.

Our case handler in-charge, Thin Thin will check and revert to you in due course.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: Admin . [mailto:admin@nhtmotor.com]
sent: Thursday, 30 November, 2017 12:22 PM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>




Ce: Chloe <chloe@nhtmotor.com>
Subject: REQUEST FOR TP GIA REPORT - SGUB172K

Hi Mei Kwan
Enclosed GIA as per your request.
Biw, please let us have vour insured video footage,thanks.

Best Regards,

Jukyi

NEW HOCK TECK MOTOR PTE. LTD.,
1 Kaki Bukit Ave 6 Bk C ND1-43 Autobay@Xaki Bukit 5(417883)
Tel: 6747 9241  Fax: 6741 7276

On Nowvember 30, 2017 at 8:56 AM "Mei Kwan (LKKAuto)" <Meikwan@Ikkauto.com> wrote:

Dear Sir / Madam,

We refer to the above matter.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Mei Ewan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Thin Thin (LKKAuto)
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From: Ler, Bernard-JQ <Bernard-JQ Ler@aig.com>

Sent: Wednesday, 6 December, 2017 4:54 PM

To: Thin Thin (LKKAuto)

Subject: RE: Your Ref: 75363557925G; Our Ref: CC6/AIG17022786/Aual [ACCIDENT ON

22/11,/2017 INVOLVING VEHICLES 5T 8080K AND 5GV 8172K]

Dear Thin Thin,
Please proceed to reject the claim as TP has encroached into Ol's lane according to the video footage.
Thank you,

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946 | Fax +(B5) 6835 7416

Bernard-JQ.Ler@aig.com | www.aig com.sg

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]

Sent: Wednesday, December 06, 2017 2:38 PM

To: Ler, Bernard-JQ

Subject: Your Ref: 75363557925G; Our Ref: CC6/AIG17022786/Aua3 [ACCIDENT ON 22/11/2017 INVOLVING
VEHICLES ST BO80K AND SGV 8172K]

Your Ref: 753635579256
Our Ref: CC6/AIG17022786/Aua3

Dear Bernard,
ACCIDENT ON 22/11/2017 INVOLVING VEHICLES 5T 8080K AND 5GV 8172K

We refer to the above matter.

We have spoken to OID and he mention that while both vehicle making left turn, TP vehicle encroached into his lane
and collided onto his vehicle. Enclosed herewith CCTV footage for your perusal.

As such, we intend to reject the claim and kindly let us have your instruction / approval please.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

1
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«.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No settiement

CLAIM SUEFDLDER TI!.ACI(IHG

Case | Motified | EstSubmitted | Ad)Assigned |  AdjRot | AdjSubmitted | ins Authed _Istaws
Pending for Survey

01 Dec 2017 28 Nov 2017 5%1,800.00 | 5%1,800.00
Main | _Edit Reg | 00:00 | Edit Estimates | view Rpt | | Report |

Edit Adj Rpt || ~ | . |  cancel case | -

Claim Details

Reference

| CLAIM SUBFOLDER DETAILS | [Created by adjuster]

| Insured: TOH MEI LIN LYNDA MARIE, 1D: 51746533C : _
'Main Claimant: (ALIAS B BUANG, ID: 500631682 - =
Vehicle Reg. No.: SGVB172K ~ |Dateof Loss: |22/11/2017 15: 00 - :59
| Claim Type: TP/ ?535355?9255_ - | Policy/Cover Note No.: _[E:ﬂpghenslw: i
';’;ﬂﬁ:‘:ﬁ"‘ Mo STBOBOK B Policy No. (Claimant): | 5050645857-05
) |Excess: | g = =}

- New Hock Teck Motor Pte Ltd (HQ) 1 Kaki Bukit Ave 6, Bik C #01-43 Autobay@Kaki Bukit, 417883 Kok
i il | Bukit - Tel: 6747 9241

= . AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-56419-3000 ... [Handled by Ler, Bernard-1Q]
'Handling Insurer: BernardliQian. Ler@aig.com

_.l":him.lnt'_g_ _I_;:-_qr_er: | NTUC Income Insurance Gn-up-rltiva Ltd (HQ) - Tel:
_ (LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING) ... [Final Rpt due
o 11/12/2017) |

ASSOCIATED MAIL RECEIVED View All | Compose Case Mall ||
There are no mail for this case. . . . . ]

2]
ALL ASSDCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |l

Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2017



Merimen e-Claims

Claim Documents

*SGVB172K (75363557925G)
[STBOBOK]
TP
ALIAS B BUANG
Nov 22 2017 3:00PM
[TOH MEI LIN LYNDA MARIE]
New Hock Teck Motor Pte Ltd

Page 1 of 2

Upload Documents | _ Upload Photos | Compose New Letter |  Upload vides |  Upload Audio | View Use Viewer -

Hiﬁaq i 1 per page b _]i]

No | Finalized On AIE Asia Pacific Insurance Pte. | Ltd d. (5G) -— | Thumbnail| Print
1 |06/12/17 15:04  Video - Front N - - ﬂ Load MP4 =i
2 'uw_;___;_r_l_? 15:05 | Video - Rear o | @ | Loadmpa [

Photos/Images - 3 per page -
| no ﬂ.l!llhl:lfﬂ.ﬂl‘dﬂr LKK Auto Consultants Pte Ltd (HQ) o _ |Thumbnail| _Print |
1 [12/12/17 10:21 | General View | © | Load e
2 12/12/17 121 |r.'hn-i- Number O | Loadrs
3 13/12/17 10:21  General View 0 | Load e '

| 4 12712717 10:21  General View O | load s
: == | |
5 |1znzm 10:21 | General View | €@ | LoadieG | [

6 12/12/17 10:21  General View (1] i Load PG | [

7 -12;12;1? 10:21  General View | € | Load Irc
12/12/17 10:21 | General View | €@ | Ladws | @
9 12/12/17 10:21  General View 0 | wadirs | [F

10 |12/12/17 10:21 | General View 0 | wadirs
e e — - -
12/12/17 10:21 | General View | @ | Load kG |
2 12/12/17 10:21 | General View | €@ | Load kG

13 [12/12/17 10:21  General View €Y | Loadirs &
| 14 |12.|"12.F1? 10:21 |E-nam!\ﬂe‘w | €@ | Load PG
15 |12/12/17 10:21 | General View | € | Load G

|12/12/17 10:21  General View © | warc | @

17 12/12/17 10:21 iGun-rll View | @ | Load e &

12/12/17 10:21 | General View | @ | Loaddrc | [@
19 [12/12/17 10:21  General View @ | oad e
20 [12/12/17 10:21 | General View @ Load IPG ]
Dncumentatinn i [ .'l_p:er page =
| Ne | Rﬂelahqlfltoor\dar LI'.I' Auto C l:unnu?tintl Pt\e. Ltd (Hq} | Thumbnail  Print

1 |30/11/17 14:37 | TP GIA REPORT @ | Load For

2 |12/12/17 13:53 | Instruction from AIG —_— = | @ | vLoad poF N

112/12/17 13:53 | Reject email to TP | @ | loadPOF |

Nn _Il'-_a_h_z_g_n_ on AIG ‘Asia Pacific Insurance Pte. Ltd. (5G) ! Thumbnail  Print |

|1 (0112171114 | OIGIAREPORT o @ [ wearor| |
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print |

Thl!rz are no document c

:he:krIEE conﬂgured

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=ds P...

13/12/2017
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (Co.Reg No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG17022786/AUA3Q2

Date: 131272017

REFERENCE
Harwlling AIG Asia Pacific Insurance Ple. Ltd Policy No:
Insurer: T st
Claimant .
Vehicle No : SGVB1T2K Insured Vehicle No: STe0DB0K
Date of Loss:  22/11/2017 Nature of Claim: TP Claim No: 75363557925G

F| Vi
Reg No: SGVB1T2K
Make & Model: TOYOTA WISH, 1.8 (A) Engine No: 1222933258
Reg. Date: 27/06/2007 (Man. Year: 2007) Chassis No: ZNE100372096
Colour: Silver Odometer: 321189 km
Engine Capacity: 1794 cc
Market Value/New Car Price: NIA
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-aceident Condition:

R

Front Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 8,152.30 1,513.45 6,638.85 B1.44
Miscellaneous Items 0.00 0.00 0.00
Labour 2,710.00 790.00 1.920.00 70.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 10,862.30 2,303.45 8,558.85 78.79

Approved Total (Overridden) (S§) 1,800.00
Nett Amount (55) 10,862.30 1,800.00 9,062.30 83.43
Global Sum Settlement (S8) 0.00

INSPECTION
Date of Assignment: 28M12017
Date Inspected: 28/11/2017 Inspected At: New Hock Teck Motor Pte Ltd (HQ)

1 Kaki Bukit Ave 6, Blk C #01-43
Autobay@Kaki Bukit
Singapore 417883

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING Manager: THIN THIN HLAING

NQOTE: This report represants our findings at the time and place of fnspection stated herein. Such inspaction has been carmed oul fo the bast af our
knowledge and ability but any other iabity under any ather circumstances is hevaby exprassly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=... 13/12/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT R/H HEAD LAMP Cut T81.45F *781.45FL
2 1 *FRONT R/H FENDER VVTI LOGO Necessary 38.00F *38.00FL
3 1 *FRONT BUMPER Deformed 481.90F *481.890 FL
4 8 *FRONT BUMPER CLIP Necessary 52.00F *52.00FL
5 1 “FRONT R/H BUMPER SIDE RETAINER Necessary 131.25F  *131.25FL
5] 1 *FRONT R/H DOOR SIDE MIRROR ASSY Repair 987 40F *“FL
7 1 *FRONT R/H TYRE Not Necessary 350.00F *FL
8 1 *FRONT R/H RIM Cut 680.00FS *400.00FS
g 1 *FRONT R/H LOWER ARM Not Necessary 37T1.45F *FL
0 1 “FRONT R/H KNUCKLE ARM MNot Necessary 281.90F *-FL
11 1 *FRONT R/H KNUCKLE ARM BEARING Mot Necessary 191.60F *-FL
12 1 “FRONT R/H SHOCK ABSORBER Mot Necessary AT4. 45F *~FL
13 1 “FRONT R/H DRIVE SHAFT Not Necessary 1,712.40F *FL
14 1 “FRONT STEERING RACK Mot Necessary 1,718.50F “-FL

F=Franchise part. S=SpcNett. L=ListitamDisc e

Sub Total (S%)  8,152.30 1,884.60
- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 371.15

Total Parts (S§)  8,152.30  1,513.45

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE & REFIT FRONT R/H UNDERCARRIAGE New 380.00 80.00

2 TO REMOVE & REFIT FRONT R/H DRIVE SHAFT & New 450.00 0.00

STEERING RACK

3 TO CHECK WHEEL ALIGNMENT New 150.00 80.00

4  TO CHECK WIRING New 80.00 30.00

5  TUFF KOTE New 150.00 0.00

& PANEL BEATING New 750.00 200.00

7 SPRAY PAINTING New 750.00 400.00
Gross Labour Cost (S$) 2,710.00 790.00

[ Report was unsubmitted during this print-out, 1
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