Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDZ 8188 E PA/OD/1173/2017/MAS
24 Jan 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SDZ 8188 E, Audi A3 SB 1.4 TFSI

With reference to the above-mentioned vehicle, no SDZ 8188 E, claimant,
Mr. Tong Hoi Chak, please find the related document per attached.

1. A copy of the Original invoice no. 85012070 — $$9,002.04
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AIG-SDZ 8188 E

from
Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (85) 6336 2323
Telefax  (65) 684 11183
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Invpice: BSO12@74 Aocount: ABBEE (T ()]

AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEFT Date @ Z2/01/2818 HOTOR CLAIM DERT

AIG BUILDING AIG BUILDING

78 SHENTON WAY Order : GSDZBIBBE 78 SHENTON WAY

#07-16 #7-16

SINGAPORE 279120 a79iz@ Term : 20 SINGRPORE @79icd

Regn Wo.: SDIBIBBE  (V  3@563) Regn Date: 19/B8/2816 Mileage: 14434 WIP Ho.: 46387

Model: A3 SPORTSBACK 1.4 TFSI (ATTRAC Chassis: WRUZZZBYGGAIGR3BT Engine: CIC 564048 Dept: U

USB Ho.:

You have been assisted by :- UB-Carrine {67 1}

Details Qty Unit Price Amount
X ABY@RZ11B6L FENDER Less Do 1. 6@ 7758 o6, 60
b4 ABYGE2 38290 HOOD Less @20 1. 60 2372. 00 i,897.68
X ABYBRGTBESA GRU COVER Less @2@% {82 1546, 62 1,236. 80
X ABYBERS1ZER EDGING Less @zigd 1.06 o3, kb 18, 48
X RBYZBET184A GUIDE Less @@ 188 51,08 49, 8@
X ABY@AZ146EE ERACKET Less @2t 1.6@ 39.50 21.60
X ABY@BE1 1360 SUPFGRT Lese @2G% 1.0@ Bi. 6@ B4, 80
h RBY3BETREE  9BY GRIL Less @2@ 1. 6@ BS. 9@ 71.92
b ABYRSSS16z CYLINDER Less @@ 1.88 159.58 127. 60
b AN @i61857 POP-RIVET Less @@ 10, & 2, 0a 22, 43
) Sub-Total

Parts 3,561.12 B, 413,12
Lahour 0. 08 o
Sublet  3,952.00 % Gal 568,32
flanus @. 90

Lubricant 0. 08 Grand Total | g5 gz, o4

Received by For & on behalf of
Premius Automobiles Pte Ltd

Customer
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
2;1 Alexandra Road 2?1 Alexandra Road 5'5 Ubi Road 1 Service Appointment ) 6366 2323
i:l:'\g: ?;;:;::2388836 2223 :l‘g:;:nr: 1:;;:52223 I NS ?’:E[?hgofr% 42§m}!3u ':_'j I Cﬁ::w reakonn Si:::mer.care@premiumau?:iigo:rﬁ;
Main Telefax 6471 3733 Telefax 64751023 Lompany Hegx NeenlB88HZZ71H
Page 1 i7:47 GST Reg. Mo, 199982271MW
Inveice: B3DIZBTA Account: ADGEE {7 o
AIG ASIA PACIFIC INSURAKCE FTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date @ 22/B1/201R MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
7B SHENTON WRY Order : GSDZIBIBBE 78 SHENTON WAY
$87-1€ #07-16
SINGARORE 973120 879124 Term 3 3@ SINGAPDRE @7912@
Regn Me.: SDZ61RBE  (V  28500) Regn Date: 13/0B8/Z016 Mileage: 14434 WIP Mo.: 46587
Model: A3 SPORTSBACK 1.4 TFSI {ATTRAC Chassis: WAUZZZBURGAIGB3RT Enpine: CIC 564048 Dept: U
USE No. s
You have been assisted by :- UB-Carrine {87
Details Qty Unit Price Amount
5 BODYWORK iz 360. 6% 1.6 360, Ba

TO REWOVE AND TRANSFER FROWT WIRE HARWESS FOR
HERDLIGHTS, HORMS, FOG LAMPS, DUTSIDE TEMPERATURE
SENSDR AND HEADLIGHT WASHER AGSY.

8 | EXC H: BABS 11100, 89 1,08 -1, 1@@. 5@
Insurance Excess/Liability
5 | BODYWORK itz 1758, @@ 1.09 i, 750, 0@
T0 DISHANTLE AND RENEW FROWT BUMFER, RHS FRONT
FENDER, BOMNET AND HEADLIGHT. RE-ORGANIZE FRONT
CRASH MONAGEMENT COMPOMENTS. REINSTALL ALL PARTS

REMOUVED. :
5 BODYWORK IiH 1656, oo 1. 8@ 1,650, 8@
TO RESPRAY FRONT BUMPER, RHS FRONT FENDER AND
ONNET.
5 BODYWORK LH 192. 00 1. 00 152. 0@
TO CARRY OUT DIABNOSTIC CHECH.
X ABYE94 1 BA4H HEADLAMP Lass @2@% 1.0@ {786, 2 1, 36R. 48
X ABvaaz1172H WHEEL HOUS Less D20 1,68 14, 0@ 11E. BB
Sub-Total
7% GST
Grand Total

Customer
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Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Yr Ref: SDZ 8188 E

Norah Khai
6768 9828
68411183

Body Repair

PA/OD1173/2017/JT

1€ December 2017

RE: CLAIM -OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi A3 Sportback 1.4 TFSI (A)
WAUZZZ8V6GA168387
SDZ 8188 E
4492 Km
Mr. Tong Hoi Chak
2100479443-01
S$%1,177.00 (inclusive 7% GST)
27" November 2017
Sixth Avenue
s 1,002.0Y%
46587

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

/
v / ¢l

e

5L 3L

[>T

DISCHARGE VOUCHER- AIG - SDZ 8188 E

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



REPUBLIC OF SINGAPORE

e o . S A ]
encntumber SO0367369 C IDENTITY CARD NO. SO367369C S
. Name P . . e ENErS)
L. **_.i TONG HOI CHAK
: : % a . TONG HOI CHAK
\‘ g J % E
o Bith Date 08 Feb 1944 '*,"'.—3"?)
lesue Date 04 Feb 2004 i Race
Y : (e CHINESE
Date of Birth Sex P B e C
g 08-02-1944 M ] i
s N

o MEm o0 g Y I

* YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
PASS DATE

Class 3  Motor Cars and Molor Traclors the weight of 10 Apr 1962
which unladen does not exceed 2500 kifograms

llll .

nicke S0367369C

Blood Group  Dare of issue
© B# 03-04-1994

7 THOMSON LANE #14-05
Licence No: S0367: mm“m SINGAPORE 297725

[T NG o SOIBTC o, 0811212014

ll

|

NP 428A !



432016 AIG Asia Pacific Insurance Ple. Lid.

Co. Reg. No.2010094040 | Copyright

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Tong Hoi Chak Vehicle No. : SDZ8188E
Period of Insurance : 19 Aug 2017 To 18 Aug 2018 i Policy No. : 2100479443-01
Engine No. : CZC564048 ; Endorsement No.

Chassis No. . WAUZZZB8VEGA168387 : Issued Date : 15 Aug 2017

' ABOUT THE COVER i
Make/Model - AUDI A3 Sportback 1.4 TFSI (Attraction)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction : NA ' Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive® :'

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with hisfher permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified @3e condition.

You have to pay an additional sum of $3,000 as "Young andfor Inexperienced Driver Excess" ("YIDR"! if You are or Your Authorised Driver {named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition : All Age Condition

Limitation as to use”
Use only for social, domestic and pleasure purposes and for the Policyholder's business. This Policy does not cover use for hire or reward, driving tuitien, driving test, racing, pace-making. refiability trial or
speed-tasting, the carriage of goods other than samples in connection with any trade or business or use for any purpose in conneclion with Moter Trade

Loss of Use

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be

included under these headings

Section 1

Fire - 80 Own Damage - $1100 Theft- $0 Flood Cover - $0
AR =

Section 2

Property Damage - $0

Windscreen : $100

Named Driver and EXcess (where applicable)

Tong Hoi Chak - $1100 (Own Damage) Cheong Wai Fong - $1100 {Qwn Damnage)

A

1.Audi Cuslomer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For ather Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 5200. Alternatively. you may refer lo AIG website www.aig.com.sg
or AG SG Mobile App. Simply search and download "AIG SG' from iTunes ar Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

|/We hereby cerlify that the policy lo which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act {Cap. 188), Part IV of 3

the Road Transport Act. 1987 (Malaysia) and Motor Vehicles {Third Party Risks) Rules, 1959 (Malaysia). %
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PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938 ‘ : AlG Asia Pacific Insurance Pte. Lid.

Underwritten by AIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE ...




