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' A ” V LKK Auto Consultants Pte Ltd

Al B ! - B 51 Ubl Ave 1#01-25 Paya Ubl Indusirial Park, Singapore 4083933
TEL: 6256 3581 FAX: 6256 4315

Feg Mo 108607198R GST Reg. Mo, 18-9607188-R

Affiliated to Fedaration internationale Des Experts En Automobiie

AXA INSURANCE PTE LTD Rel - CCAAXATTOZZTAG/pa3
e Y ooa: vz [N
Code :  AXMAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKJ 5083y Veh. Inspected PG 3022
Policy No. Coverage (5) 0.00
Claim No. STMOD4CK Excess (§) 0.00
Assign From Assign Date 3011172017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Medification
General
3. - Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
[.% Ganeral Information
Accident Date  16/11/2017 |Inspection Date

Survey held at CONNECT2

7OLD TOH TUCK ROAD
SINGAPORE 587648

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CONNECTS

7 Old Toh Tuck Road Singapore 597648
Tel: (65) 9850-9666 Email: Connect3winnie@gmail.com

Roc:53360061L
QT17/PC302Z/TPC-096

AXA Insurance Singapore Pte Lid
8 Shenton Way, #27-01 AXA Tower

o To omplay camaged parts) durv nisurvey

Singapore 06881 | QUOTATION
Dear Sir.
Cost of Repair to Vehicle PC3022
With reference to the above-mentioned. we are pleased to quote as follows:-
No. DESCRIPTION oTY U/PRICE (88), AMOUNT (8§)
L | RH small compartment I 1.350.00 1.350.00 R
2- | Excursion sticker | 15.00 15.00 poe ~
3 | Labour charges | 700,00 700.00 Gz
4. Spray painting 1 900.00 900,00 SO
SUB-TOTAL §52,965.00
Thank you. (’PM
Hy ooteot ¥
Yours faithfully, C -
‘*\ . ‘E_\;_-,,__f\ o ‘TL 6@ LEK Auto Consiitants hence notify
\ : the Rapairer of the Iollowing:
N &\J\I'QL)* } W‘P » To resurvey beforniser sprey paineng
)

Winnie Chai \_/

HP: 9850-9666 L{ b}

» Pans proes are subsest io confemalion
* Third party Svey A o0 8 TWithout PrapaSion” bess
a Mo sl e Lastionds| o alowed

= Bupplementary Rem{s] must be nesarveyed and
8 tubect 42 fral appeoes inom inserence Company

Arinoeheiged ty Repainer
Sgratur
Dam-




F LS oo

W a9 Pte Ltd Company Registration No. 189607198R

51 UBLAVE L #0225 PAYA UBLINDUSTRIAL PARK, SINGAPOHRE 408933 TEL : (065) 62563561 FAX @ (065) 62564315

Y our refl: STMOMCK
Our rel: CCHAXALIT022745/R 1pa3 Date: 04.12.2017

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO, 3027
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 01.12.2017
at the premises of M/s Connect3 and have the following to report:-

Workshop Estimate Amount : S8 2,965.00
Revised Estimate Amount : 5% 815.00
“Check” ltems Amount : S8 -
Markel Value : 8% .
LTA Reimbursement Value 8% -
Nett Value : 5% -

Description of Damage: o
The vehicle sustained damages at the
/S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 days

Y ours faithfully.

MOHD. RASUL
Licensed Appraiser



 Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 December, 2017 4:29 PM

To: ‘enquiry@revol.com.sg’

Cc: ‘FEIO3@YAHOO.COM'

Subject: <Request for Video> ACCIDENT INVOLVING SKJ 5983Y(AXA) & PC 302Z ON
16/11/2017

Dur Ret: CC4/AXA17022745/pal
Dear Sirs/Madam,
ACCIDENT INVOLVING SKJ 5983Y(AXA) & PC 302Z ON 14/11/2017

wWe reter to the above accident where we are acting AXA Insurance Pte Ltd to resoive a third party claim
against our insured vehicle SKJ 5983Y (Mr Chan Siong Fea).

We were informed by our insured Mr Chan Siong Fea that he has submitted a copy of his car video footage
to your good office.

We would like to request a copy of the video footage for our necessary action.

Thank you for your kind and early reply.

Hest Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: n7a2-3197 | emnil; chewhr@lkkauto.com | fax: 6741-4108
BIk 51, Payva Ubi Industrial Park, Ui Avenue 1, #02-25 | $(408033)



Hsiao Tnng !L]{K.Autu!

Fram: Hsiao Tong (LKKAuto)

Sent: Monday, 19 March 2018 3:24 PM

To: ‘enquiry@revel.comsg’

Cc ‘FEIOZ@YAHOOD.COM'

Subject: RE: <Request for Video> ACCIDENT INVOLVING SKJ 5983Y{AXA) & PC 302Z ON
16/11/2017

Hi Sirs,

We refer to the above matter and cur emoll dated 01/12/2017.

We ore oppointed by AXA insurance Pte Lid 1o handle third party claim against our insured|SKJ) 5783Y)
policy.

we have received a claim fram PC 3021. The driver of PC 3027 reported that our insured cut into his lane
and collided onto PC 3027

wWe would like to requesi a copy of SKJ 5983Y's video footoge In order for us to look info the matter.

Appreciate an early reply.

Hest Regarnds,

Hsino Tong, Chew | Cage Hundler

LEK Auto Consultants Pre Lid

Phome: drqe=-g197 | email: chewht@lkkauto.com | fax: 6741-4108
0k 51, Pava Ubd Industrial Park, Ubl Aveénue 1, #n2-25 | S(40B89731)

From: Hsiao Tong (LKKALLto)

Sent: Friday, 22 December 2017 9:10 AM

To: enguiry@revol.com.sg

Cc: FEIO2@YAHOO.COM

Subject: RE: <Request for Video> ACCIDENT INVOLVING SKJ S9B3Y(AXA) & PC 3022 ON 16/11/2017

Hi,
We refer 1o our email dated 01/12/2017,

Kindly let us hove a copy of your video footage for our necessary action,



Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | emnll: chewht@lkkauto.com | fax: 6741-4108

Wik 51, Paya Ubi Industrial Park, Ubl Avenue 1, 2o2-25 | S{goRy33)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 December, 2017 4:29 PM

To: 'enquiry@revol.com.sg' <enguiry @revol.com.sg>

Cc: 'FEIO3@YAHOO.COM' <FEI0I@YAHOO.COM>

Subject; <Request for Video> ACCIDENT INVOLVING SKI 5983Y(AXA) & PC 302Z ON 16/11/2017

Our Ref: CC4/AXAT17022745/pald
Dear Sirs/Madam,
ACCIDENT INVOLVING 5KJ 59B3Y[AXA) & PC 302Z ON 16/11/2017

We refer to the above occidernt where we are octing AXA Insuronce Pte Lid to resolve a third party claim
against our insured vehicle SKJ 5383Y (Mr Chan Siong Fea).

We were infarrmed by our insured Mr Chaon Siong Fea that he has submitied a copy of his car video footage
to your good office.

We would like to request a copy of the video focloge for our necessary action,

Thank you tor your kind and early reply.

Best Regards,

Hsino Tong, Chew | Chsie Handler

LR Auto Consultants Me Lud

Phone: 6242-5197 | emall: chewhi@lkkautocom | fax: 6741-4108
Bk 51. Piva Ubi Industrial Park. Uli Avenue 1. #02-25 | S(g08032)



. Hsiao TnnE (LKKAuto)

From: gavin@revol.comsg

Sent: Monday, 19 March 2018 3:58 PM

To: Hsiao Tong (LKKAuto)

Cc: feil3 @yahoo.com

Subject: RE: <Request for Video> ACCIDENT INVOLVING SKJ 5983Y(AXA) & PC 302Z ON
16/11/2017

Attachments: 5KJ5983Y Video for emall mp4

Hi Hsico Tong., Chew

Flease kindly see the attoched file which clearly show SKJ5983Y is in its lane which PC3027 knocked into the
side of SK15983Y.

Thanks.

Bes! Regords,
Gavin Tan



IR2078 Claim Partal

k Ins on> - S7TM004CK ACCIDENTI VOLVING
5 SKJ 598 t'?‘odi 22('I'P) 7117201

Type
@ Question

Message

Hi Saw Theng. we have uploaded a copy of insured's video footage in SMART CLAIM. The video shows that
our insured was driving within his own lane. suddenly there was an impact/ jerk on his vehicle. We are of the
opinion that our Insured’s version Is more credibile. As such, we are intending to reject third party claim. Far
your approval/ comments please. Thank you, Hsiao Tong - 19/03/2018

hitps Avp smariciaims axa com ag/daim-partalitimlindexs-sendor-service-requests himi#/sernce-requests vew-message/ TsendceRequestNumbe. 1"



SHARZD18 Claim Portal

LEE AUT ONSULTANTS PTELTD (TP) =

: k Instruction> - S7TMO04CK [ACCIDENT
« INVOLVIN(%S 59 BSY(OI)&PC 302Z(TP) ON

?5

@ Question

Message
Hi, we refer to the E-mail below, we appreciate if you could let us have your approval/ instruction. Thank you,
Poh Kin. 18/05/2018

hittps:/ivp smariclaims. axas.com sgclaim-portalintmllindex-vendor-service-requests himl#fservice-requasis/view-message/7serviceHequesiNumber=20320&reply



8312018

«

hitps Avp smartclaims axa.com.sgiclam-portalhimi/index vendor-service-requests. himifservice-requesis/view-message/ 7senviceRequesthNumbe. .,

Claim Portal

k Instruction> - $7MOO4CK [ACCIDENT
VO IN G S Ry B eSS R

Type
© Question

Message

URGENT REMINDER HI. we refer to our email dated 19/03/2018. We have uploaded a copy ol insured's
video footage in SMART CLAIM. The video shows that our insured was driving within his own lane, suddenly
there was an impacl/ jerk on his vehicle. We are aof the opinion that our insured's version is more credible. As
such, we are intending to reject third party claim. For your approval/ comments please. **Third party Is
chasing for update. Otherwise, they would like to escalate the matter to GIA. Thank you. Hsiao Tong - 31
Aug 2018

M



warzote Claim Portal

< Service Request Details

Claim
STMO04CK

Reference
CCa/ASM 1?022?&5?&1;133 f

ce (gt

164 November 2017

Request Date
29 November 2017

Cue Date
31 August 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TF)

Type of Loss
Third Party Viehicle Damage

:.I LS

Direct settlement

Actions

Mext Step
PAST DUE: Report that your work is blocked, and modify the Expected Completion Date.

|

Vehicle Information

incident Vehicle Registration #
PC3022

Make

TPVD GOLDEN DRAGON

hittps /ivp smartclaims. axs.com.sg/claim-portaliimlfindex-vendar-sarvice-requests himigiservice-requests/PsenviceRequesiNumber=20329

15



Claim Portal

Muodel
XKMLA11BELA

Service Address

Primary Contact/Insured

CHAN SIONG FEA

BLK 6248 PUNGGOL CENTRAL, 820624, Singapore
97393110

FEIO3@YAHOO.COM

Claim Handler

KHOR Saw Theng
4568804754
sawtheng.khor@axa.com.sg

Additional Instructions
TP IS ARC WORKSHOP

Involces History Documents Assesament Muitrics Notes

TYPE 17

SENT 1/9/18 12:14 PM

FROM OH Vale

SUBJECT Re:RE: <Seek Instruction> - STMOO4CK [ACCIDENT INVOLVING
SKJ 5983Y(0I) & PC 302Z(TP) ON 16/11/2017]

BODY Hi Pls proceed to reject TP's claim YO
L

TYPE (7}

SENT 31/8/18 B8:13 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

https //vp smartclaims axa. com_sgiclaim-portal/hitmlfindex-vendar-service-requests. himif service-requasts/serviceRequestNumber=2032%



8/8i2018

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

Claim Portal

RE: <Seek Instruction> - STMO04CK [ACCIDENT INVOLVING SKJ
5983Y(01) & PC 3022(TP) ON 16/11/2017]

URGENT REMINDER Hi, we refer to our email dated 1%

-

30/7/18 12:40 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: <Seek Instruction> - 57M0O04CK [ACCIDENT INVOLVING SKJ
5983Y(O1) & PC 302Z(TP) ON 16/11/2017]

REMIMNDER Hi, we refer to our emall dated 19/03/201._

-

7/7/18 10:35 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: <Seek Instruction> - S7MOO4CK [ACCIDENT INVOLVING SKJ
5983Y(Ol) & PC 302Z(TP) ON 16/11/2017]

Hi Saw Theng, wie refet ta our emall dated 19/03/20,

-

19/6/18 9:14 AM

LKK AUTO CONSULTANTS PTE LTD (TP}

RE: <Seek Instruction> - S7MO04CK [ACCIDENT INVOLVING SKJ
5983Y(Ol) & PC 302Z(TP) ON 16/11/2017)

hitps {/vp smartclaime axa com sg/claim-portalhtmlindex-vendor-seryice-requests htmiigservice-requesta/?serviceRequestNumber=20320



282018

BODY

SENT

FROM

SUBJECT

BoDY

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

Hi Saw Theng. we refer to our emall dated 1%/03/20

-

4/6/1B 1.23 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: <Sesek Instruction> - STMOO4CK [ACCIDENT INVOLVING SKJ
5983Y(0I) & PC 302Z(TP) ON 16/11/2017]

Hi, we refer to the E-mail below, we appreciate it

-

18/5/18 1:06 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: <Seek Instruction> - S7MO04CK [ACCIDENT INVOLVING 5KJ
5983Y(0l) & PC 302Z(TP) ON 16/11/2017]

Hi, we refer to the E-mail below, we appreciate if.

-

19/3/18 5:40 PM

LKK AUTO CONSULTANTS PTE LTD (TP}

<Seek Instruction> - STMD04CK [ACCIDENT INVOLVING 5K
5983Y(0l) & PC 302Z(TP) ON 14/11/2017]

HI Saw Theng we have uploaded a copy of insured's.

hitps:/ivp smariclaims_axa_com_sg/claim-portalhitmilindex-vendar-service-requests. himifservice-requesta/ ?serviceReguestNumber=20328

4/5



RBL2018 Claim Paral

-
TYPE 7]
SENT 4/12/17 10:44 AM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT Direct Settiement - Accident Involving SKJ5983Y (Ol : AXA -

S57TMO04CK) and PC30ZZ(TP : LKK REF -
CC4/AXA17022745/R1pa3) on 16/11/2017

BODY Dear Saw Theng. We refer to the above matter, As
-

TYPE 7]

SENT 4/12/17 10:41 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT ia (Immdiate Advise)

BODY ia (Immdiate Advise) Repalrer Estimate 3
-

hitps./ivp.smartclaims.axa com sg/claim-portalhtmifindex-vendor-service-requests himi#iservice-requestsserviceReguesiNumber=20329 5/5



Hsiao Tnna ‘I.I{I{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 September 2018 3:00 PM

To: 'Winnie Chai'

Cc: Admin A

Subject: RE: LAST & FINAL REMINDER: Accident involving PC302Z & SKJ5983Y | AXA Insured
)on 16/11A17

Attachments: 5KJ5983Y Ol Video.mp4; STATEMENT OF SKJ 5983Y.PDF

Without Prejudice

Hi Winnie,

We refer to the above matter.

Our insured driver has reiterated that the occident was coused due to the entire negligence of your client.
Owur insured driver was driving within his own lane, suddenly there was a jerk/impact on his vehicle. We are

.of the view that our insured's version is more credible. Attached here with a copy of our insured accident
video footage for your easy reference.

In view of this, we regret to inform your that we have our principal instruction to deny liability and unable to
logk into your chent claim.

Thank you.

Naote: This video footage is solely for investigation and shall not be reproduced. You undertake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, fo
any fthird party.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pre Lid
. Fhone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #o2-25 | 5(308933)

From: Winnie Chal <connect3winnie@gmail.com>

Sent: Friday, 7 September 2018 4:54 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: LAST & FINAL REMINDER: Accident involving PC302Z & 5KJ5983Y ( AXA Insured ) on 16/11/17

Hi Hsiao Tong
Pls kindly check with AXA officer are they agreeable to escalate this case to GIA for settlement instead.
Thanks

On Fri, Aug 31, 2018 at 8:14 AM, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:
1



Without Prejudice

Hi Winnie,

We have convey your message to our principal and pending for further instruction from them.

We will get back to you once we receive instruction.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoaver, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Winnie Chai <connect3winnie @gmail.com>
Sent: Thursday, 30 August 2018 11:52 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Ce: Admin A <admin-a@l|kkauto.com>
Subject: Re: LAST & FINAL REMINDER: Accident involving PC302Z & SKI5983Y [ AXA Insured ) on 16/11/17

2



Hi Hsiao Tong

Pis kindly advise on the offer for this case as this case has been pending for too long without any updates from the
third party insurer.

Alternatively pls kindly advise is AXA agreeable to escalate this case to GIA for settlement instead.

Thanks & Regards

On 5at, Aug 18, 2018 at 9:29 AM, Winnie Chai <connect3winnie@gmail.com> wrote:

Maorning Hsiao Tong,

Pis kindly advise on the offer for this case.

Thanks

On Tue, Jul 31, 2018 at 7:56 AM, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Frejudice

Hi Winnie.

we are slill pending turther instruction from AXA.

Reminder had been sent to them.

We will get back to you once we receive instruction,



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by sither party that will materially affect/Iinfluence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Winnie Chal <connect3winnie@gmail.com>

Sent: Thursday, 26 July 2018 2:28 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Re: LAST & FINAL REMINDER: Accident involving PC302Z & SKI5983Y ( AXA Insured ) on 16/11/17

Hi Hsiao Tong

Pls kindly advise offer for this case urgently.

Thanks

On Tue, Jul 17, 2018 at 10:41 AM, Winnie Chal <connectiwinnie @gmail.com> wrote:

Morning Hsiao Tong



Pls kindly advise on the offer for this case.

Thanks

OnTue, Jul 3, 2018 at 1:55 PM, Winnie Chai <connect3winnie@gmail.com> wrote:

Afternoon Hsiao Tong

Pls kindly advise on the offer for this case.

Thanks

On Sat, Jun 2, 2018 at 10:11 AM, Winnie Chai <connect3winnie@gmall.com> wrote:

Hi Hsiao Tong,

Any updates for this case?

Pls kindly advise.

Thanks

On Wed, Mar 21, 2018 at 2:38 PM, Hsiao Tong |LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Hi Winnie,

We just received video trom our insured.



We are seeking instruction from AXA and will get back fo you soon,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed [ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkknuto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Winnie Chai [mailto:con winnle@gmail.com

Sent: Wednesday, 21 March 2018 2:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: FINAL REMINDER: Accident Involving PC302Z & SKI5983Y ( AXA Insured ) on 16/11/17

HI Hsiao Tong,

Pls kindly advise on the liabilty & offer for this case

Thanks & regards

On Thu, Mar 1, 2018 at 9:24 AM, Winnie Chai <connect3winnie @gmail.com> wrote:



HI Hsiao Tong,

Pls kindly advise on the liabllty & offer for this case,

Thanks & regards
On Sat, Feb 24, 2018 at 9:25 AM, Winnie Chail <connect3winnie@gmail.com> wrote:
Hi Hsiao Tong,

Pls kindly advise on the liabilty for this case.

Thanks & regards

On Tue, Feb 13, 2018 at 8:52 AM, Winnie Chai <connect3winnie@gmail.com> wrote:

Hi Hsiao Tong,

Any updates for this case?

Pls kindly advise

Thanks & regards

On Wed, Jan 31, 2018 at 10:32 AM, Winnie Chal <connect3winnie @gmail.com> wrote:

Hi Hsiao Tong,



Any updates for this case?

Pls kindly advise.

Thanks & regards

On Thu, Jan 25, 2018 at 11:07 AM, Winnie Chal <connect3winnie@gmail.com> wrote:

Hi Hsiao Tang,

Pls kindly advise on the llabilty for this case,

Thanks & regards

On Fri, Jan 19, 2018 at 1:44 PM, Winnie Chal <connect3winnie @gmail.com> wrote:

Hi Hsiao Tong,

Pls kindly advise on the liahilty for this case.

Thanks & regards
On Tue, Jan 16, 2018 at 1:50 PM, Winnie Chai <connect3winnie@gmail.com> wrote:
Hi Hsiao Tong,

Pls kindly advise on the liabilty for this case.

Thanks & regards



On Wed, Jan 10, 2018 at 4:52 PM, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Hi Winnie,

We refer to your below email.

Liability unclear. Kindly refer to our insured accident report for your easy reference.

We are currently pending for our insured car video lootage for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Iinfluence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

"Wishes you a Merry Christmas & Happy New Year 2018"

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



From: Winnie Chai [mailto:connect3winnie@gmall.com]
Sent: Tuesday, 9 January 2018 3:50 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: 2ND REMINDER: Accident involving PC302Z & SKJ5983Y ( AXA Insured ) on 16/11/17

Afternoon Hsiao Tong,

We ref to the mentioned accident.

Pls kindly advise llabilty for this case.

Thanks & regards

On Tue, Dec 26, 2017 at 11:10 AM, Winnie Chai <connect3Iwinnie@gmail.com> wrote:

Morning Hsiao Tong,

We ref to the mentioned accident.

Pls kindly advise liabllty for this case.

Thanks & regards

On Thu, Dec 7, 2017 at 10:43 AM, Winnie Chai <connectiwinnie @gmail.com> wrote:

Maorning Hsiao Tong,

We ref to the mentioned accident.

Pls kindly advise liabilty for this case.

Thanks & regards
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Pava Ubi Indusinal Park, Singapore 408533
TEL 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 198R GST Reg No. 18-8607188-R

Afflllated to Federation Internationale Des Experts En Automaobile

AXA INSURANCE PTELTD Ref : CC4/ASM1T022745/R1paig2
i bl owe: 2svzoe [N
ATTN:KHOR SAW THENG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SKJ 5883Y Veh. Inspected PC 302Z
Policy No. P1371980 Coverage ($) 0.00
Claim No. S7TMO04CK Excess ($) 0.00
Assign From Assign Date 29/112017
2 Vehicle Particulars & Condition
Make & Model GOLDEN DRAGON c.c 8849
Engine No. HIDDEN Year of Reg. 2011
Chassis No. LFZBHCDKDAADO3658 Colour MULTI COLOUR
Odometer 277 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |11 R22.5 WEST LAKE 8 mm
L/H Front Tyre |11R225 WEST LAKE 8 mm
R/H Rear Tyre |11 R22.5 (D) WEST LAKE B/8 mm
L/H Rear Tyre |11 R22.5(D) WEST LAKE B/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. " General Information
Accident Date 1671172017 Inspection Date 01122017
Survey held at 566 WOODLANDS RD
Repairer CONNECT3
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




' VV LKK Auto Consultants Pte Ltd

v &1 Ubl Ave 1 #01-25 Paya Ubil Industrial Fark, Singapore 4089323
- TEL: 6258 1561 FAX 6258 4315
Reg. Mo- 180607188R GST Reg, No. 18-86071058-R Pags No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 3022
1 & . S - S Estimate By | Our Adjusted
of Parts Condition S e e e
Qty Description |Workshop (8))|  ($)
REPLACEMENT OF PARTS
1|RH SMALL COMPARTMENT (CONSISTENT) TO REPAIR SEE 1,350.00
LABOUR
1|EXCURSION STICKER (CONSISTENT) NECESSARY 15.00 15.00
1,365.00 15.00
LABOUR
LABOUR CHARGES.INCLUSIVE OF THE REPAIR OF RH T00.00 300.00
SMALL COMPARTMENT
SPRAY PAINTING 800.00 500.00
1,600.00 800.00
GRAND TOTAL 2.965.00 815.00
[ RECOMMENDED COST OF REPAIRS | | PN = T

Report Ref No. CC4/ASM17022745/R1pa3q2

1 I

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

MSCLAIMER OF LIABILITY 70 THIRD PARTIES - This Repen is made sclely for the use and tenafit of the Client named on the frani page of this Repart.
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