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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 8256 3561 FAX: 6256 4315

Reg. No: 199607T186R GST Reg. No. 19-9507193-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

CHARTIS BUILDING

Ref : CC4/AIGIT022743/Gwal

Date : 29-11-2017

M

SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 442X Veh. Inspected FBD 74635
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 29111207
% Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30/09/2017 |inspection Date 30/11/2017
Survey held at CHOONG KOK AGENCY PTE LTD
79 KAKI BUKIT AVE 1
SHUMLI IND PAREK
SINGAPORE 417952
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
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CHOONG KOK AGENCY PTE LTD

Motor Claim Department

Co Reg No.: T98L02GE:
www, cha. comn. sg
admindPcka com sg
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Estimate bill for motorcycle Daelim Roadwin R125 FBD7463G 3™ party claim against
SLR442X Involved an accident on 30/09/2017

lpe
lpc

lpc

2

View Mirror ~ &t
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Clutch Lever _~ et
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- Pre repair inspection request - FBD7463G VS SLR442X (OI) DOA: 30/9/2017 Page 1 of 3

- Pre repair inspection request - FBD7463G VS SLR442X (Ol) DOA: 30/9/2017

Fram: Chan, Yoke She

Ta: assignments@@ikkauto com, admin-aDikkauto. com

Ce Tan, Lily (AlG), Fong, Andy-5%, Kaur, Baljit, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Md ishak, Mond Imran, Lim, Sheng Yang. Loo, Kar Yeng
Senl  \Wednesday, 29 November, 2017 3:57:26 PM

Attachments. | ] Ea91D601 ] Faxgolsdifl ] EaxSEDG

Hi

. - . Y C . n i P
Please refer to the enclozed request from Choong Kok Agency Pte Ltd. r‘“} - 'qu llifﬂ Lf1] ‘ﬁ'q__%‘l ﬂ"'if |' = I”-Uﬂ h 'nd B k /
HY- I

Kindly carry out Policy coverage verficationfirst before conducting the pre-repair inspection within 48 hours

If you hawe any quaries/concems, pleasa let us know.

Kindly assist to assign Kalvin Ang as Single faint Expert as requested, 5 . “‘I Fﬂ @ M ’” “"}

Thank you &3““3
Regards, '\f'[.h!d‘.« j’h

Yaka Shi @ Ashley

alG

Claimn Adjuster 1, Singapare FROL. Claims Operations — Sulo
Shared Sernces - Malaysia | Glabal Business Semvices

AlG Sharad Services (M) Sdn Bhd (887191-0)
Menara Worldwide, Level 12, 1588 Jalan Bukil Bintang, 55100 Kuala Lumpur, Malaysia
Tal +6.03 2710 6000 | Ext 1012102

yokeshi.chan@aig.com iwww aig com

From: sales@icka.com.sg [mailto:sales@cka.com.sg)

Sent: Wednesday, November 29, 2017 3:41 PM

To: Chan, Yoke Shi

Subject: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SLR442% AND FED7463G ON 30/9/2017

| Kalvin Ang LKK Auto Consultants Pte Ltd |

From:Chan, Yoke Shi

Sent: 20/Novamber/2017 10:00 AM

Totadmin@cka com.sg

Ce:Tan, Ll (AIG) ; Fong, Andy-S¥ ; Kaur, Baljit ; Chin, Les-Ying ; Abu Kassim, Noor Mariesa ; Md shak, Mohd (mran ; Lim, Sheng Yang ; Loo, Kar
Yong

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLR442X AND FEDT7463G ON 30/9/2017

Diear SirfMadarm,

Reminder for pre-repair survey.

Kindly response ta the email below whether agree to the appointment of any of these mator surveyors balow as a single joint

expert,

Thank you,

Regards,

Yoke Shi @ Ashley

AlG

Claim Adjustear || $1I'Igg'-.|[‘l-1r-_'- FHOL, Claims Operations — Aulg
Shared Servicas - Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887151-0)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur Malays:a
Tel +6 032718 5000 | Ext 1042102

https:/securemail.aig.com/securereader/read.jsf 29/11/2017



- Pre repair inspection request - FBD7463G VS SLR442X (OI) DOA: 30/9/2017 Page 2 of 3

yokeshi.changliaig.com | wiww aig.com

From: Chan, Yoke Shi

Sent: Tuesday, November 28, 2017 11:23 AM

To: ‘admini@cka.com,sg'

Cc: Tan, Lily (AIG); Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mahd Imran; Lim, Sheng Yang; Loo,
Kar Yang

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLR442x AND FED7463G ON 30/59/2017

Without Prejudice

Your Reference : FBDT463G
Our Reference cSLR4AZX

Dear SirMadam,
We refer to your Motice of Accident of even date.

We intend 1o conduct a pre-repair survey of thedamage o yourclient's/vour customer’svehiclgjointly with your clientyour moter workshop,
We propose 1o useone of themotor surveyors namedin the attached list to conduct the joinlpre-repair surveyas a single jointexpert:

Name of Surveyor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AlG Asia Pacific Insurance Pte Ltd
Ken Wong AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Prigrity Services
leffrey Ong Leng Kiat Priarity Services
Jimmy Lee Priarity Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng

RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Farmteam Adjusters Pte Ltd

Socon HanXin {Gary)

Farmteam Adjusters Pte Ltd

Chow Bo Xiong Formteam Adjusters Pto Ltd

Chua Soo0 Teck (Benjamin) Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auto Consultants Pre Lid
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mehamad Taufikh LEK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LEK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Cansultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei lie LEK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please letus know withintwo (2)working days whether youagree 1o theappoiniment of anyof these motor surveyors as a single joint expert,
You mayselect one or more of thelisted motor survieyors We will bearthe costof thepre-repair survey carried out by the single jointexpen
Thank you.

Ragards,

Yake Shi @ Ashley

AlG

Claim Adjuster 1|, Singapore FNOL, Claims Oparations — Auto

Shared Services — Malaysia | Giobal Business Sarvices

AlG. Shared Services (M} Sdn Bhd (887191-0)

https://securemail.aig.com/securereader/read. jsf 29/11/2017



- Pre repair inspection request - FBD7463G VS SLR442X (O1) DOA: 30/9/2017 Page 3 of 3

Menara Warldwide, Level 12 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel+6 03 2719 6000 | Ext 1012102

yokeshi.chan@aig.com | www aig com

https://securemail.aig.com/securereader/read.jsf 29/11/2017



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associated with |

*FBD7463G (30990329365G)
[SLR442X]
iz
CHOO TEE SHENG, BENSON (ZHU ZHISEN)
Sep 30 2017 9:00PM
[HO SIAW KEONG]
Choong Kok Agency Pre Ltd

Reply | Reply All i Mark as Unresd | Print Mﬁ.saue | Delete Message I Forward |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), zent on 30/11/2017 10:21 AM.
To LKK_HQ

Subject Mo OI GIA Report (SLR442X VS FEDT463G )

Hi

Pls be advice that no Ol GlA report received
Pls find Ol details below for your further actions

Ol nama : HD SIAW KEOMNG
Address :

300

TANIONG KATONG ROAD

0d-16 CHELSEA LODGE
Singapore 437083

Maobile No: 96164659
Thank you.

Regards,
KAR YONG

' DOCUMENTS SUMMARY

There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 1/12/2017
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- mwm Consiitants
BdA BA B Ple Lid

51 UBIAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX @ (065) 62364315

QOur Ref: CC4/AIG17022743/Gwa3
01% December 2017

HO SIAW KEONG

300 TANJONG KATONG ROAD
04-16 CHELSEA LODGE
Singapore 437083

Dear Sirs,

ACCIDENT INVOLVING SLR 442X AND FBD 7463G ON 30.09.2017 ALONG
/AT FRANKEL AVE INFRONT OF JAG'S BAR

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

%:ivian L

Claims

Tel : 6841 8625

Fax: 6741 4108

Email : vivianlau/@lkkauto.com

c.c. Claims Manager

AlG Asia Pacific Insurance Pie Lid
(Motor Claims Dept)



Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 09/12/2017 11:36

SINGAPORE ACCIDENT STATEMENT

WPRA11T 162062 | Frarmum Autormobles Fe Lid - HO
ENTRY DATE & TVE 0811202017 11:17

IMPORTANT NOTICE
1. Please repor comectly the cgetails of the accident o $peed up the daims process,

2. This Form must be comp the Poli i Iver,

<. Information provided must be as inthfyl and accurate as possibie. Anywilld misrepresentation or withalding of matenal facts may allow insurance companies o

repudiate palicy akility

4. The issue and acceptance of this Form byinsurance companies is not an admission of policy liability on the parn of the INSUTENCe CoMpantes,

5, Any false reporting may be referred for investigation

6. This report will be f:mm bythe insurers of the insurers of the GlARecords Management Canire established by the General Insurance desodation of
Singapore|GIA) for archiving and that copies of this report will for a fee be made available upan application by interested parties,

7. By the lodgament of this repa o the insurers, you hereby eonsent to the archiving of this repen al the contre and to copies of the repor being made available

aforesaid.

Drate Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

\iehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC Mo

Email Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Mode

Exact Purpase for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy for
repair to your vehicle?

If No, Please state action lo be taken
Vehicle Catagory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Mumber

Cover Nota Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Drate Of Driving Pass

Driving Experience

Gender

Mobile Number
Fax Mumber
Contact Mumber
EMail Address

ACCIDENT STATEMENT
091272017 11:17
30/09/2017 21:15
FRANKEL AVEN /f
SINGAPORE

DETAILS OF OWN VEHICLE
SLR442X

HO SlawW KEONG

ST2858498

ANDREW HO.SK@GMAIL. COM
(LOCAL) +65-81883222
Others-81883222

ALDI
13 1.4 TFSI S TRONIC

PRMATE USE

NO

REPORTING OMLY
PRINVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSINVE

NO

1700035083

HO SlaW KEONG
572858498

011121872

INDQOR

12/08/2003

14 YEARS AND 1 MONTH

MALE
(LOCAL) +65-81883222

OTHERS-81883222
ANDREW HO SK@GMAL.COM



Address 300 TAMNJONG KATONG ROAD #04-18

EALODGE
Postcode %}8

Was driver an employee of the Insured's Company NO

if Mo, Relationship of the Driver with the nsured OWMER

iehicle Registration Number of Driver's Own Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

I have been approached by unknown person(s)

soliciting/offering accident claims assistance. e
Mumber of Passengers (Including Driver) 4
Details of Police Action
Was the accident reported to the police? YES
If Yes Please state which Police Station
Police Station Name JOO CHIAT NEIGHEOURHOOD POLICE POST
Police Station Address ROAD: 267 ONAN ROAD , POSTCODE: 424773 , COUNTRY: SINGAPCRE
Puolice Station Contact TEL NO: 1800-2459950 - FAX NO: 64474181
Was notice of intended Prosecution given? MO
If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REFPORT NO: T/20171014/2141
Attachment(s)
Are accident phofos available for atachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBD?@EEKV
Vehicle Make/Model/Colour MOTORBIKE

Details Of Properties
MName of Driver
MRIC/Fazsport Mumber
Contact NMumber

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo, Of Passenger (including Driver)
Details of Witness

Mame

Phone Number

Email Address



Sketch Plan

FORTANT NOTICE

1 PMease report cormectly the detais of the accident 1o speed up the claims process

1. This Farm must be co
3

infarmation provided must be 25 truthiul and scurate as possthle. Any wilul msrepresentation or withhaiding of malerial
farts may aliow insurance comaanies to repudiate policy Uability

& The bsue ang acceptance of this Forem by insurance companies & not an admissior of policy kability an the part of the inturance
cOmpianey

G. The report wil be lorwarded by the insurers of the GiA flecords Management Centre establshed by the General Isurance
Aysociation of Singapare (GIA] far archiving and that copies of this report will far & fee be made available wpon application by
ntereiled parties.

7. By the lodgment of this repor (o the insurers, you hereby consent 1o the archiving of this repart st the centre and to copies of
the repart being made avadabie aforesaid

B, Content under the Personal Dats Protection Act [PDPA)
| understand, acknowledge, agree and conent that

(8] My insurer, my werkshop and the General Insurance Association of Singapoce [“GIA™) may/are permitted to collect, use,
disciose and/for process my personal data/personal information set out in this |form) and any other personal imformation
provided by me or possessed by my insurer (collectively the “Personal Infarmation”] and discicue and transter wirk
Personal information (o all inturer(s] wha have insred vehice(s) involved in this accident (il meurer(s] who have insured
vehicht(s) Invodved in this accident shall be collectively referred to a5 the “Insurers™), the insureny” lwyersiaw firms, the
Maonetary Authority of Singapane and any relevant government agency/authority (such as the police], for the purposels)
of ;

[} processing. handling and/or dealing with my claims including the settiement of the clabma and any necessary
investigations redating to the claims;

(i} mvestigating the accident andior oy clalim.;
(i) earrying out andfar dealing with my nstructions of responding 1o any enquiries by me:

(v} administering my etaims (inchuding the mailing of correspondence, statements, imaices, reparts or natices 1o me,
which could involve disclosure of certain personal data about me to bring about delivery of the same a5 well 25 on the
external cover of anvelopes/mail packages]; and/or

{v) rempiying with applicable law In administering, processing, handling snd/or deating with my clairrs {colectively the
“Purposes”)

(B all Insurer(s) who have insured vehiclels] invalved in this sccident and the Insurers’ lEwyers/law firma, My are parmitted
to collect, use, diselose snd/for process my Personal information for one ar mare of the above Purposes: snd

[c}  my Bersanal information may/can be distlosed by any of the Insurers and/or GIA to thelr third party serviee [iroviders of
agentslincluding their lawyers/law firms), whith may be sted outside of Singapore, for one or more of the abave Purposes

(9} my Persenal information will alsa be collected and used 1o complle claims histony for the purpose of fraud detection,
Investigation and management in present and ail future claims

lel  the infarmation so colected under |d) abowve may be thared / daciased:

] mﬂlm:ﬂwlwmmmmmmnmmm controliing or managing fraud,
regulators, law enfor and government agencies as reasonably required for the purposes stated, or

{1} tor complying with requinements under any regulations. (aws or court orders.

= ,/%/ '

Date & Time: {f diriver iy not the palicyhoider] Hame: (L
Date & Tima MRIC/FIN N A oap
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Police Report

i NN
POLICE FCRCE e LA
Palice Statan OF Orgire 2wl
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Brief Details.
FAM W drver &nd veice owse of 2 bace in el Auth O3 hearieg vehicks rials nuUTise: SLRSZL

On U 321282217 o about 2115k | had packed &= Bacuran ny vanizig [SLRA4ZN o bhe gaal oad
Afacer to ihs N road of Frackel Avenue, nese Trartks Veleinary Cantre. This s oo smai ink wed
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LETTER OF WARNING
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Our Ref: CC4/AIG17022743/Gwal

13 December 2017

Ho Siaw Keong

300 Tanjong Katong Road
#04-16

Singapore 437083

Dear Sir/Madam,

ACCIDENT INVOLVING SLR 442X AND FBD 7463G ON 30/09/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

f

urs faithfully,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlauf@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Vivian Lau (LKKAuto)

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Sent: Monday, 3 December, 2018 10:03 AM

To: Vivian Lau (LKKAuto)

Subject: Accident Involving SLR442X & FBED7463G On 30/09/2017 | 30990329365G-003
Dear Vivian,

We refer to the update below:

CCA4/AIG17022743/Gwa3 Vivian LER, BERNARD-JQ 30990329365G FBD 7463G SLRA4A2X

Kindly assist to submit WP report and billing for our closure.
Thanks.

Best Regards,
jernard Ler
'j‘»-':;.imlex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd
& Shenton Way #08-16 Singapore(079120}

Tel =(55) 6419 1946 | Fax +(65) 6B35 7416

Bernard-JQ . Ler@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
Jefeet that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

' ' '29 MNowv 2017 . G | Pending i'nu'réunr&',r
29 Mov 2017 55850.00 S%850.00 Report

Mair o000
Edit Reg Eit Ad) AE I Edit Estimates | wiow Rpt | | ll Cancel Case I

[ Ma Reference ! Claim Details Documents | Show All
SRS T o SRR TEE =R e e T R y

CLAIM SUBFOLDER DETAILS ~ |[Created by adjuster]
| Insured: HO SIAW KEONG, 1D: 572858498 - -
| | Main CHOO TEE SHENG, BENSON (ZHU ZHISEN), 1D: S9332080E
- C!almant: - - - e e e ~ - ~
Vehicle Reg. . 30/09/2017 21:00 - :59
§ No.: IFBD?4E3G | ._Dat;e_uif L [98 Months and 16 Days From LTA Reg Date (Man Yr}]
| |Claim Type: | TP / 309903293656 Rocyrcaver | 1700035083
! | Vehicle Reg. | | | |
| No. ' SLR442X ,Fg:;;::ﬁ, 508103431201
|| {Insured): | ' — P —
! . _ |Excess: FEP
Repairer: IChn-nng Kok Agency Pte Ltd (HQ) 79 Kaki Bukit Avenue 1, Shun Li Industrial Park, 417352 Kaki Bukit - Tel: 6861-3005 -
Handling AlG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-1Q]
Insurer: | BernardliQian.Ler@aig.com - S . wains o
il;:‘:b::t’s NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 08/12/2017]

ASSOCIATED MAIL RECEIVED
« AIG_SG (30/11/2017): No OI GIA Report (SLR442X VS FED74636G )

view All |  Compose Case Mail | :

ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | Complete | |

iority Ty Task Group Subject Handler Assigned By Completed On Created On Done?

PR Py

Due Da

' No results,

https://singapore.merimen_comiclaims/index.cimMusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=661956&axtid=25804BACFID=4800146... 172
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Claim Documents

*FBD7463G (30990329365G)
[SLR442X]
TP

CHOO TEE SHENG, BENSON (ZHU ZHISEN)

Sep 30 2017 9:00PM
[HO SIAW KEONG]

Choong Kok Agency Pte Ltd

Upload Audic j View | \iew in Browser ¥
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Documentation
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Accident Statement
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LK ute Consultant

EMAIL FROM AIG DD 29,11.2017

1 per page ¥ L
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Claimant: HO SIAW KEONG Load HTM
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ACKNOWLEDGEMENT EMAIL TO AIG DD 29.11.2017

NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT - I.

j Load PDF |

O | Load TIF
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Assessment Reports

Finalized On
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_."-.:'.'.- Agia Pac ii-__i nsurance Pte, Ltd, (5G)

1 per pag'e ¥ £

4 29/11/1719:52  NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT - 2
5 20/11/17 12:52  NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT - 3
6 01/12/17 1542 TP ESTIMATE - MARKED
7 01712517 15:42 TP GIA REPORT B B
8  01/12/17 15:42  PIR RESULT ) _ -
5 01712717 15:50 Non reporting letter
10 26/12/18 17:13 EMAIL
11 26/12/1817:18  LETTER TO OI
Documents Checklist
DOCUMENTS CHECKLIST - B

There are no document checklists configured,

[
| OQur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
I

Show Remarks To:
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| Mote: Remarks.are private unless you show it to othar parties.
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1HZER2018 Adjuster Fiepnrt
LKK Auto Consultants Pte Ltd (coreqno 19ss07198r,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Dur File No: CC4/AIGITO22TA3IGWA3S2
Date: 26/12/2018

REFERENCE

Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 1700035083

rmant Vehicle  cpn7453G Insured Vehicle No:  SLR442X

Date of Loss: 30/09/2017 Mature of Claim: TP Claim No:  30890329365G
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: FBD7463G

Make & Model: DAELIM ROADWIN R125, 124ce (M) Engine Mo: HIDDEN

Reg. Date: 14/07/2009 (Man. Year: 20089) Chassis No: KMYBABBLSSC003018
Caolour: White Odometer: 67237 km

Engine Capacity: 126 cc

Market Value/New Car Price:  NIA

Sum Insured (S3): Market Value/New Car Price

COMDITH F VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 1107017 Rear Tyre Size: 140/80-17
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The abave valves represent the remamning fyre treads depth
COST OF CLAIMS Repairer's ‘Adjuster's Difference  Diff %
Parts 970.40 970.40 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 550.00 120.00 430,00 78.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,520.40 1,090.40 430.00 28.28
Approved Total (Overridden) (S§) 850.00
(5%) 1,520.40 850.00 G670.40 44.09
+ GST 7.00/7.00% (535) 106.43 59,50 46.93 44 .09
Nett Amount (S§) 1,626.83 909.50 Ti7.33 44.09
INSPECTION

Cate of Assignment:

Date Inspected:

Estlimated Period of Repair:

28/11/2017
30/11/2017  Inspected At;

1.0 days

Choong Kok Agency Pte Ltd (HQ)
79 Kaki Bukit Avenue 1, Shun Li Industrial Park
Singapore 417952

Adjuster:

XING GUO QIANG

Manager:

VIVIAN LALL PEI FENG

NOTE: This report represents our findings at the fime and place of inspechian stated herein. Such inspection has been camied out fo the best of our knowledge and ability but

https://singapore. merimen. com/claims/index cfm*usebox=MTRadjuster&luseaction=gen_printrpthcaseid=661956&exid=25804B4CFID=460014694C... 1/4



12ZE2018 Adjuster Report
any other fiabifily under any other circumstances (s herehy expressly excluded.

hitps:/isingapore. merimen com/claimsfindex cfmusebox=MTRadjusier&luseaction=gen_printrptcaseid=6619568extid=258048&CFID=460014694C... 2/4



12/26/2018 Adjustar Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *VIEW MIRROR Cut BO.OOFL *B0.00FL
2 1 “FRONT FENDER Cracked 135.00FL *135.00FL
3 1 “CLUTCH LEVER Cul 28.00FL *28.00 FL
4 1 *METER INNER PANEL Cracked 135.00FL *135.00 FL
o 1 *SIDE COWLING LH Cut 280.00FL *280.00 FL
6 1 *STICKER LH Mecessary 150.00FL 150,00 FL
oA *REAR SIGNAL ASSY LH Cut 48.00 FL "4B.00FL
& 1 *REAR BOX ASSY Cut 200.00F3 *200.00F5

F=Franchise par, S=5pcheit. L=ListltemDisc, S

Sub Total (S$) 1,056.00 1,056.00

- List Item Discount on L Items 10.00/10.00% (S$) 85.60 85.60

Total Parts (5%) 970.40 a970.40

Report was unsubmitted during this print-out. I

hitps:/isingapore. merimen comiclaims/index.cfm?fusebox=MTRadjuster&iuseaction=gen_prinirpl&caseid=661956Gexlid=2580484CF|D=460014638C... 314



1212602018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINT (LH PORTION) MNew 250.00 0.00

2 WORKMANSHIP. Mew 300.00 120.00
Gross Labour Cost (S§) 550.00 120.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES =
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