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' P 7 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
- TEL: 6258 3581 FAX: B256 4315

Aeg. MNo: 189807198R GST Reg. Mo 10-8607188-R

Affillated to Federation internationals Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCIAIGTT0ZZ740/5wal
R i T
CHARTIS BUILDING Date . 28-11-2017
SINGAPORE 078120
Code: AIG
1. Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFTTY Veh. Inspected SHB 5083A
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 297112017
2 Vehicle Particulars & Condition
Make & Modal c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. - Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  24/11/2017 |Inspection Date 2711207

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Accident Vehicle Repair Estimates 27-11-17 /( (0 e

?gfn* i1 /“‘» L B0 Woodlands industrial PmEl.Ewﬂr-. s :-

Estimator Talephone Mumber "
2 —E' P’ /{5- Ub Acciderd Reporting Number - BASE2572

Reg. No

Ref, No

Reg. Date
Vehicle Type
Make

Section A - To be completed by claims Advisor/Duty omurv Tnt Reporting Centre

SHB5983A b
TAX1 1712158 h AL
R e -
il
HEVROLET EPICA 2.0 vcm i"':

Model EPICA-2.0 - R,
Name of Driver CHNG AH GUAN g E 1 e
Type of Accident HEAD TOJREAR b | ® | o b e
Date / Time of Accident 24/111201 —— | Rl -
B il
Accident Reported Date / Time :  25M11/2017 12:00:00 AM L J; -': - .
Surveyor s Required? Yes \ @ ¢ :E :
Survey by Q,tl;.r\f;‘fﬁl’\ ' 2t ""'"""- : r-_.._ .
Vehicle is Towed Back? No .~ -g | s
Towed Back Date/Time - . ’
Replacement Vehicle issued? Mo - : et
Accident Repair Job Card No : 000024093290 =
Special Instruction to ARC,if any : T
sery Al S | |
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO,FOR CHEC AND REPLACE ITEM PLEASE CALL /oot
SURVEYOR SEBASTIAN (LKK) & Emall :sebaslianyeang @lkkauto.cgm HP:90038121 __"'_;
LUMPSUM REPAIR o e -
Prapared Date 25M1/2017 11:27:03 AM e
17 _—— |
Pz A T =
,‘Li'&’wﬂﬂ’ Vainrt b=l (O T M. < ket .
I’f/f?‘ }f' ’I;’ Fqsb i -
q.a-'nrr'rng Camers E:j
Radio Antenna [: Iz] '-.
1™ wiiness fk

———
£"willihess

5Sboty-im

%Y L J/{i

\X/11/17/2156

. +
ey
] BB P A

= -

¢ LEE SHENG AUTO PTE LTD

Vehicle Return Date: ﬁ’@#_—

Vehicle Return Time: 1;1‘ I A 7

SMRT slalf sign: -y

Pag o m



Section B - To be Completed by Service Advisor, Accident Repair Centre

(hassis No | KL1LASORJBB135661
Work Shop
Summary of Repalr Estimates

Total Labout Charges

Total Spray Painling Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repalr Days
Frepared | Adjusted By

Arc [ Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage 0

Repair Completed Date / Time :
Quotation from ARC Adjusted by Surveyor, if applicable
338.00 200.00
378.00 200.00
2 415.80 1,814.48
898.88 466.88
4 .028.48 2,801.36
4,050.00 2,800.00
300 2.00

SEBASTIAN (LKK)

o 2712017 10:05:13 AM

Prepared Date 2711142017 09:16:00 AM

2712017 02:51.14 AM

LRk

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No AN -1T12 -00f3 Invoice No
Cuotation Date ﬁfl |2 Invoice Date
Involce Amount Prepared Dale |
TAXM1/17/12156 Page: 2




Section D - Details of Repair Estimates
Palt 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 200,00
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00
Total Spray Painting & Panel Beating 378.00 200.00

Part 3 - Other Costs - Accident and Accident Repalr Related Expenses

Job Scope Quotation fram ARC Adjusted by Surveyor, Il applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00
AREA

TO TEST AND REFIX REVERSE SENSOR 120.00 30.00
SYSTEM

TO REPLACE SUNDRY PARTS 100.00 2000
TO WASH AND VACUUM 60.00 0.00

TO PROVIDE LABOUR & MATERIAL TO REPLACE |140.00 140.00 |
SHIELD REAR BUMPER (NET) |

TO PROVIDE LABOUR & MATERIAL FOR 266.88 206.68
ADVERTISEMENT STICKER(NET)

Total Other Costs 8596.88 4B6.88

TAX/M1/17/2156

Page: 3




Part 4 - Spare Parts | Material Usage

Part Portion | Slock No Part Name Gty | List Price | Discount | Final Price ARC Surveyor | Fhotos
MNumber (% (%) (}3] Hamg'lman Approved | Altached
B3745100|REAR  |6504569 |BUMPER RR 11123800 [10.00 [1.714.20 [Replace |Replace [No ﬂ{-}h
BES41154 |REAR BE045T1 BEAM RR BUMPER 122100 (10.00 |1,098.80 |Replace |Replace No L

IMPACT paly
86873638 |REAR ABSORBER ENGY RR 1{70.00 1000 |63.00 Replace |Check No X |
BUMPER
REAR BRACKET RR 1/49.00 10.00 |44.10 Replace |Check No |
BUMPER SIDE LH X | g
86833534 |REAR BRACKET RR 1{49.00 1000 [44.10 Replace |Check No |
BUMPER SIDE RH XY
REAR SENSOR REVERSE 1]180.00 0.00 180.00 Replace |Repiace giNo _~T /.y
96873820 |REAR COVER TOWING EYE|  0/21.00 10.00 |0.00 Replace |Motglven |[No x
RR -
96858575 8504584 |REFLECTOR REFLEX 1{264.00 1000 [237.60 Replace |Chack No
RR LH b Al
96858576 |[REAR  |B504588 |REFLECTOR REFLEX 1|264.00 10.00 [237.60 Replace |Check Nose |
RR RH
TOTAL MATERIALS 3.915.Eﬂ| 2,383.10
TOTAL MATERIALS(Discounted) 2,415.60{1,914.48
Added Spare Parts | Material Usage Aller Surveyor Signoed off
Part Porlion Part Name Qly | List Price | Discount | Final Price | ARC Check | Surveyor | LT
Number (%) (%) L] Check | Chack
TOTAL SUPPLEMENTARY MATERIALS
_20¢ 1{
n i
] 914 .4 -
r 09 . 'l.f”r'fli'u'
+ 29
4+ L5 85
-
07
. ul‘ 2
\/\ =
TAXM1/17/2156 Page: 4
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SMRT Accident Vehicle Repair Estimates

SMRAT Automotive Service Pte Lid I

60 Woedlands Indusinal Park E4, Singapore 757705
FAX Number . E3BB55E2
Eslimator Telephone Number - 88662621

Acciden| Reporting Number 88582672

-

'rl' '|"|

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHB5983A -
Ref No TAX/11117/2156
Reg. Date 05/06/2013
Vehicle Type TAXI = . o -~
Make CHEVROLET EPICA 2.0 vCDI
Mede! EPICA-2.C
Name of Driver CHNG AH GUAN k; 3
Type of Acaident HEAD TO REAR 8 - : g} -
Date / Time of Accident 24/11/2017 03:30.00 PM -
Accident Reported Date / Time . 25/11/2017 12:00:00 AM 3
Surveyor is Required? Yes S—

I (| e
Survey by —

) . —

Vehicle is Towed Back? No i
Towed Back Date/Time | w —
Replacement Vehicle issued? No =
Accident Repair Job Card No : 000024093290 |

Special Instruction to ARC,if any

T TTRTTPTTvry I T TiT

WL

il

SF77Y —
| —
Prepared Date 25/11/2017 11:27:03 AM
LXK Aulo Congulianis hence nolify
At e - iha Repairer of the lollowing:
- « To resurrey belore'sler spray peiniing
Wlolsen » To dinptey demaged pan(s) Suring resurvey
« Partn prices e fubpect 10 corfmuion
. '\__“_?f}u Ragedr » Timnd paarty survey i on 8 “Wilhout Preyadics’ bass
w3 * b Begal moShcaion(y) B slowed
-~ T T AR ) it b rELTerrE 10
. L_:‘“,u_-.-x"n P *:hm“'ll dwect 1 firgl aporowal from insurencs Companny
EH—L""
. Toomt Aowtmeged by Rageoe
T Late L Sgrasry
Do
£111M17/2156

Page:

{=



Seclion B - To be Compleled by Service Advisor, Accigent Kepair Centre

Chassis No KL1LAGSRJBB135661
Work Shop :
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Frepared / Adjusted By

Arc | Surveyor Sing Off Date

‘repared [ Adjusted Date
iemarks

Mileage

Repair Completed Date / Time

Quotation from ARC
338.00

378.00

2.382.10

B9G.88

3,994.98

4,000.00

3.00

271112017 10:05:13 AM

*repared Date 27/11/2017 09:16:00 AM

Adjusted by Surveyor, if applicable
0.00
0.00
2.430.72
0.00
0.00
0.00
0oa

= i—\j':

diis

i)

U
T,

|

TTEYNE

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Dale

TR T

AXM1/1Ti2156

Page:

—



iection D - Detaills of Repair Estimates
‘tart 1 - Labour Works

-

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPAIR REAR PORTION 338.00 880 2oc -
‘otal Labour 338.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'O REPSRAY REAR BUMPER

378.00

000 140 -

"otal Spray Painting & Panel Beating

378.00

0.00

‘Yart 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
'O CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00
‘0 APPLY RUST-PROOFING ON AFFECTED 100.00 000 .
{REA

0 TEST AND REFIX REVERSE SENSOR 120.00 ooe- - ¢
IYSTEM =
‘O REPLACE SUNDRY PARTS 100.00 000 1
‘O WASH AND VACUUM 50.00 0.00
‘0O PROVIDE LABOUR & MATERIAL TO REPLACE |140.00 000
iHIELD REAR BUMPER (NET)

'O PROVIDE LABOUR & MATERIAL FOR 296.88 000 .
\DVERTISEMENT STICKER(NET)

‘otal Other Costs B96.8B 0.00

AXM1MTI2156




art 4 - Spare Parts | Material Usage

Part Partlon | Stock No Fart Mame Oty | List Price | Discount | Final Price ARC Surveyor
Number (5) (%) (5) Recommen| Approved
) d
13AT4A5100|REAR 6504569 BUMPER RR 1]1.238.00 10.00 1,114.20 Replace "-t EH lace
§

6941154 |REAR 6504571 BEAM RR BUMPER 111.,221.00 10.00 1,088 .80 Replace Replace
IMPACT s | B

WBATIBAB |REAR ABSORBER ENGY RR 117000 10.00 63.00 Replace _, |Replace
BUMPER

REAR BRACKET RR 1{48.00 10.00 44 10 Replace -+ |Replace

BUMPER SIDE LH

16633534 |REAR BRACKET RR 1]48.00 10.00 a4 10 Replace ) |Replace
BUMPER SIDE RH ]

REAR SENSOR REVERSE 1]1180.00 0.00 180.00 Replace ? |Replace

WATIE20 |REAR COVER TOWING EYE 1]21.00 10.00 18.80 Replace v Replace
RR

¥Ba5a575 504584 REFLECTOR REFLEX 1]264.00 10.00 237 60 Replace  |Replace
RRLH

BB585T6 |[REAR E504586 REFLECTOR REFLEX 1|264.00 10.00 237.60 Replace 7 |Replace
RR RH

TOTAL MATERIALS 3,038.40|3,038.40
TOTAL MATERIALS(Discounted) 2,382.10)2,430.72
\dded Spare Parts | Material Usage After Surveyor Signed off
Part Fortion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor =
Number (%) (%) (3) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AXIM1MTI2156 Page:




Vivian Lau {LKKAutn!

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<leeGek@smrt.comsg>

Sent: Tuesday, 9 January, 2018 8:50 AM

To: CS A Team; Admin A

Subject: Re: Accident on 24/11/2017 involving SHB 5983A & SF 77Y (AIG insured) Our Ref:
TAX/11/17/2156/lg

Attachments: 11 17 2156.pdf

Dear All,

We quantify our own losses as follows:-

Cost of repairs S2800.00
Loss of rental S 369.15(573.83 x 5 days)
LTA search fee S 500

§3174.15

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi and LTA search for your perusal.
Our hirer is claiming his injury and loss of income through his own lawyer.
Please let us hear from you soon.

Regards

Tan Lee Gek (DID: 6866 2647)
imms Department
WRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Vivian Lau !LI{I{Autu!

From: Vivian Lau (LKKAuto)

Sent: Friday, 1 December, 2017 5:11 PM

To: 'Sabs21@hotmail.com’

Cc Zayyer (LKKAuto)

Subject: ACCIDENT INVOLVING SF 77Y & SHE 5983A ON 24/11/2017
Dear Sir'Madam,

ACCIDENT INVOLVING SF 77Y & SHB 5983A ON 24/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre Lid to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them,

Kindly note that we have reviewed this matter and would like to advise that vou and/or vour authorized driver may not
be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 12/12/2017, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/vour driver against
the other party's insurer arising from this particular accident,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature. it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if vou have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivignlau@lkkauto.com| fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408013)



& SMRT

Date: b"i"! I} |5

Qur Ref, No.:

Letter of Authorisation

L Chg N Gwan, (NRIC No. g‘?‘"“}w?_ﬁ;}} B the

reglstem hirer / relief driver / contract hirer of SMRT taxi raglstratmn number
, SWS STE2 & hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs™) to deal with all matters arising out of the accident between my

and =3 Ay M happened nn}u"| \\ l 201 5 ?’D “"3
along_ C\ :\ % A C *‘)L’TMJ)‘-‘-"EJ\ “ ppf_r Laj SN ﬁX\A‘

(the "Accident™) nn my behalf, including but not Itm’rted to instituting anUany claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

By
- C\WQ i G o

gpgcp ‘3—1:;1&&3773' B
A\ O
E\\L zﬁtb c\«t}q Q\M\ o Pe. D
= %?M 6&63&1’0

NRIC No.
Tel No.

Address

FR-AS-CLM-03 REV 3



AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

/WE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,
SING 11 (address), owner of SHB S983A (vehicle no.) hereby authorize _ SMRT

AUTOMOTIVE SERVICES PTE LTD _(“the workshop™) to act for me with respect to my claim for repair

costs and/or rental and/or loss of use (“claim™) for my vehicle no. _ SHB 5983A that was damaged pursuant

to the accident which occurred on __24/11/2017 _ (date) along CTE TWDS AMK (location) involving

vehicle nofs SE TTY (“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s
being made in favour of the SMRT TAXIS PTE LTD

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admission of liability basis insofar as the driver/ownerfinsurers of the other vehicle/s is concerned.

Dated this k EE (day) of _‘Qdi {month) ID_L?_ (year)

Signed by “the third party claimant” Signed by “the workshop”
{with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LEK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $ 2.350.00 (Global
Sum) for vehicle no, SHB 5983A that was damaged pursuant to the accident which occurred on 24/11/2017
(date) along CTE TWDS AMK (location) involving vehicle no/s SF 77Y.

This is pursuant to the inspection conducted on 27/1 1/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant"™)
of vehicle no. SHB 5983A make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant™ after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage 10 SHB 5983A (vehicle no.) as u result of the
nccident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

Dated this _[_\\_r_ (day) uf_ﬂﬁ7 (month) 2019 (year)

o

Signed by sppointed surveyor Signed by “the workshop” (with chop)

** Thia Cracnamge Voucher applies only o the claimants clam
o Wi propery darmege s wil not alzct his personsl
injuries claim andior uningured icases claim in & lier dale.
Fuher, thie wattarmanl s hossin shaulkd not be used &
in evidende 1o presudice 10 e CEAMANTE persanal injunes
dlaim andior oifer oninsured kosses chaim ariing of the
subject mattes b M action.




SHET Automotive Services Pte Ltd
m L C, 251 Werth Bridge Foad Gingapore 179102

Tel: 65 63311000 Fax: §5 63340247
AUTOMOTIVE .
Tax Involice

Customer Code: 3000063 RECEIVED GST Reg Wo. : MR-8500001-7
2017 CRM ¢ 1990042802
SMRT TAXIS PTE LTD 13 DEC Invoice Mo. : IV171200224
SHRT ATCAIDTI SEPACSS T LD Date ¢ 12, 12,2007
Block Unit e Vehicle No. : SHES983A
Your Ref Wo. : TAX/S11/17/2156
60 WOODLANDS INDUSTRIAL PARK E4 Sur Ref Mo. : 24093290
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) Amgunt
Cost & Amount
LUMP SUM AMOUNT FOR REPATR 1.00 5 2,800.00
AS PFR SURVEYOR'S RECOMMENDATION
GRAND TOTAL 5 2,800.00

Remark -

Make/Model : CHEVROLET EPICA 2.0
Accident Date : 24.11.2017

W.B. PFayment by chegque should be ccoosed and

moda payabls to "EMAT Automotive Services Ptes Led",
Fo recaipt will ba issved unless reguested. W
-J

—— Vi __=""--;_'5
Authorised 2ignature
for SMAT Automotive Services Pte Ltd

Page 1/1 E. £ 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/1 111772156
From: SMRT Taxis Pte Lid Date: 29/11/2017

ACCIDENT ON 24/11/2017 INVOLVING SHB 5983A & SF 77Y
ALONG CTE TOWARDS SLE BEFORE UPPER SERANGOON EXIT

This is to confirm that the daily rental rate for SHB 5983A is $73.83 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident,

Thank you.

Yours sincerely
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MRTR0TT

Enquire Transaction History
Transaction History Details

Log Date/Time: 27 Nov 2017/ 08:0%:38

Vehicle Hub

Transaction
Amount:

Channel:

Business
Transaction
Reference No.:

AlG ASIA PACIFIC INSURANCE PTE. LTD.

Asset Type: Vehicle

Asset ID: SF77Y

Transaction Type: E.gt.:glnsura:i:} Enquiry

U ID: ESASEBAHO - BALQISH
it BINTE ABDUL HALIL

SearchDate/ o4 Nov 2017 15:30:00

Time: —_— e

Insurance

Company: S

Information displaved is correct as at the log date and time,

Enquire Related Logs  OK

iltps-fivil it gov.sgMtahni/aclion/ubAgancy TmLogListing TFUNCTION_ID=F 1801004ET

$5.35

External Agency

20171127080%3B643331

"



Mernimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

| CLAIM SUBFOLDER TRACKING ) o -
Came ']I-Hnrm | Est Sutamitted Ady Assigned | A Rpt Ad] Submitted Ins Auth'ed |Stapus
|25 Mov 2017 g;,m’ 2017 5$2,800.00 $$2,800.00 !'m for Survey
Y !
Edil Beg eatit Adj Az | ‘._Eﬂtt'mm | | view rpt | Cancel Case |

Main Referance Claim Detalls

|CLAIM SUBFOLDER DETAILS
| Insured: |Mrs Yeo Sal Boo Nee Lee Swan Nya, 1D S00658547

Ig:?wm: | SMAT TAXIS PTE LTD, Co. fleg. Moo 198505369%

[Viehide Reg. . |24/11/2017 00100 - ;59
Img.: SHB5983A Date of Loss: |15y ponths and 19 Days From LTA Reg Date (Man Yri]

|Claim Type: | TP / 039080636456 PRACYIOVEr 12100459240 (Comprehensive)

Palicy No.
(Claimant)

—— e T ——— o 4 e e Em: o o s o T
: | SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodlands [ndustrial Park £4, 757705 Woodlands - Tel: 68682628

AlG Azia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 ... [Handied by MdMoor, Norsiah] Morsiah, MdNoos@aig com

D+17087563IMFSH

MS First Capital Insurance Ltd (HQ) - Tal: 62222311

LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3581 . [Handied by Sebastian Yeang Wal Keen] ... [Final Rpt due
108/12/2017]

|ASSOCIATED MAIL RECEIVED view Al | Compuse Case mail |

'+ AIG_SG (30/11/2017), Request To Upload TP GIA Report

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste wew Task | complete |

Due Date  Priority Type  Task Group Subject  Handler Assignied By Completed On Created On ~ Dane?
| Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/7/2019



Merimen e-Claims

Claim Documents

*SHBS983A (03908063645G)
[SF77Y]
™
SMRT TAXIS PTE LTD
Nov 24 2017 12:00AM
[Mrs Yeo Sal Boo Nee Lee Swan Nya)
SMRT Automotive Services Pte Ltd

Uplsad Gocuments |  Upicad Phetes | Compose tiew Letine | Upload viden | Uplead Aude |

Page | of 2

Video 1 per hod _E?I
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 21/11/1811:06 | SF 77¥.mpa - [: BETELE
'I..lmj'tnnuwm 1 pef page E’] ¥
[No_|Finalieed On LKK Auto Consuitants Pte Ltd (HQ) Thumbnail| Print
1 (Drah) Third Party Express Settlement - Payment Bruakdown [1] Edit
MIHM 1 o page W
No_ Finalized On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 30717 10: ;mmm‘ s hD SAL O MEE LEE SN s © | Load i
Photas/Images Sperpage  |v] M
Wo | Relabel/Reorder | LKK Auto Consultants Pie Ltd [HQ) | Thumbnail | Print
1 |31/05/1817:38 | General View 0 | woars |
I |3U05/1817:38 | Genersl View : O | ooars | A |
3 [3U05/18 1738 | General View 0 | Leodirs | A
s 305/1817:38 | Genarsl View O sac &
5 05181738 | General View O wews | B |
6 | 31/05/18 17:38 General View D lesaws | A
7 308181738 | General View O | sarc | B
B J05/1817:38 | General View O | s | 4
_F? IY05/18 17:38 | General View 0 | toadies | A
10 |31/05/18 17:38 General View ) | Lesd e l_Ea
11 31/05/18 17:35 | General View Q| wawrs &
12 3UTS/181738 | Genersl View 0 v B
13 |3L0S/1B 1738 | Genarsl View a O | eews | A
14 IUDS/1817:38 | Genaral View © | eaws | A
15 31/05/18 1738 | Genaral View © v | &
16 IUDS/181738 | Genersl View O | lmirs | &
117 31/05/18 17:38 | General View 0 | Ladws | B2
118 |31/051817:38 | General View O wowrs | 4
18 3105/1817:38 | General View QO | aews | A
20 in.ensm 1738 | General View D | asws | (A
21 JU05/18 17:38 | Genersl View 0 | wedrwc 04
22305181738 | Generl View O | wuaws | A
33 IL05/1817:38 | Genersl View O  wws | A
514 |31/05/18 17:38 | Relnspection Phata 0 | lcedws | 7
2% 31J05/18 17:38 | Reinspection Phota 0 | wadiws | A
26 3105181738 | Reinspection Photo © | Losdwc | B2
1237 131/05/18 17:38 Photo After Spray Load IPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

16/7/2019



Merimen e-Claims Page 2 of 2

Video - a1 @ |
[Wa | Fingiizea On | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print|
) o 9
28 31/05/1817:38  Photo After Spray 0 | oeaws | |
29 |JL/05/18 17:38 | Photo After Spray 0 | tooaws | & |
30 (31/05/18 17:38 | Photo After Spray Load Jpc | A
i'" ]::.rus.ru 17:18 | Photo After Spray 0 | s | &
i
I,_ - on I 1 per page w ml
No | Relabal/Resorder | LKK Auto Consultants Pte Ltd (D) Thumbinail | Print|
(1 |p1/12/17 09:50 TP ESTIMATE - MARKED 5 Load POF
12 |01/12/17 09:50 TP GIA REPORT 3 Load POF
'3 |16/07/19 10:25 WORKSHOP INVOICE Load PDE
4 16/07/19 10:25 AUTHORISATION TO ACT FORM ) | LoasroF
S M07/19 10:25 | Release Voucher 0 | LoaspoF
& | 16/07/19 10:25 RENTAL RECEIPT | Load POF
7 16/07/19 10:25 RENTAL MILEAGE | Load POF
B 16/07/19 10:25 | LTA SEARCH | Losd POF
% | 16/07/19 10:25 | LETTER TO O1 ) | LoaoPOF
Documents Checklist
DOCUMENTS CHECKLIST neset | save | m]'
There are no document checkiists configured.
Iist Remarks - LKK }
]
|
Show Remarks To: ] Handiing Insurer
Binke: Anmdrks arE Dreople unkew ey ko | 1S abher parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| venicle No: SFTTY (Insd veh) Model: ICHEVROLET EPICA 2.0
SHBS5983A (TP veh) 0DSL AT ABS D/IAB 2WD

| Date of Accident: |24/11/2017 R TUR (A)

Global Sum Settlement [: | [X] Yes | [ ] No

Repair Estimate $ 4,965.88

Final Repair Cost .5 2,350.00

Loss of Use - days at $0.00 per day

Rental (if any) S 45 days

LTA f GlA Search Fee -]

Others s

1
Final Settlement Sum (Global Sum) s 2,350.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindyindicate
below)
A) For Hﬂﬁu Registered Workshop: Agreed Liability __ 75 (%)

BOLA Applicable: Yes/No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*). (%)
" Assessed Liabilily lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid - 2.350.00
2} i
3} 5
16 Jul
JOANNE LEE KHANG MIN 2016
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Involce: Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 16/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ice nagne1eesorissr)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto. com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG17022740/SWA3Q2
Date: 16/07/2018

REFERENCE

Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 2100455240

Gialmant Vehicle sBsogan Insured Vehicle No:  SF77Y

Date of Loss. 241112017 Nature of Claim: TP Claim No: 0390808364505

ESCRIPTION & ID
Reg No:

IFICATI F VEHI
SHB5983A
CHEVROLET EPICA, 2.0 2.0DSL AT ABS D/AB

Make & Model 2WD 4DR TUR (A) Engine Nao. HIDDEN
Reg. Date: 05/06/2013 (Man. Year: 2013) Chassis No: KL1LAGSRJBB1356681
Colour Maroon Odometer. 555846 km
Engine Capacity: 1991 cc
Market Valua/New Car Price. N/A
Sum Insured (S$): Market Value/New Car Price
MNDITION OF VEHI T THE T Y
General Condifion: Steering (Serviceable). Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R15 Rear Tyre Skze: 205/55 R15
Front Left Side Falken & mm Rear Lefl Side Falken & mm
Front Right Side: Falken & mm Rear Right Side Falken 6 mm
The above vilues represent the ramaming fyre resds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Farts 3,792.88 2,820.98 862.90 2538
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,176.00 450.00 726.00 61.73
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 4,968.88 3,279.98 1,688.90 3399
Approved Total (Overridden) (S§) 2,800.00
Nett Amount (S§) 4,968.88 2,800.00 2,168.88 4365
+ Car Rental (4.5 x S$73.83/day) (S$) 33224
(S5) 313224
Liable Amount (75.00%) (S§) 2,349.18
+ Doc/Search Fee (S5) 5.00
Nett Liability (5§) 2,354.18
Global Sum Settlament (S§) 2,350.00

INSPECTION
Data of Assignment:

27nroT

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 16/7/2019



Adjuster Report Page 2 of 4

Date Inspected: 2711112017 Inspected At SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industnial Park E4
Singapore 757705

Estimated Pericd of Repair: 2.0 days

Adjuster: Sebastian Yeang Wal Keen Manager: VIVIAN LAU PEI FENG

NOTE: This report repressnts our findings of the lime and pisce of ingpéchion stated hamin. Such ingpection has been carmed ouf (o the beal of our
krorwiadge and mhiihy but any atfar faduity under any ather crcumstances is heneby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BUMPER RR (DISC 10%) Deformed 1.238.00F *1.114.20F
2 1 *HEAM RR BUMPER IMPACT (DISC 10%) Benl 1.221.00F =1.098.90F
3 4 *SENSOR REVERSE (SN) Damaged 180.00F  *180.00F
4 1 *ABSORBER ENGY RR BUMPER Mot Mecessary TO.DOF *“-F
5 1 *BRACKET RR BUMPER SIDE LH Mot Mecessary 49.00F “F
& 1 *BRACKET RR BUMPER SIDE RH Not Mecessary 49.00F ““F
7 1 *COVER TOWING EYE RR Mot Necessary 21.00F e
8 1 *REFLECTOR REFLEX RR LH Not Necessary 264 DOF “.F
a 1 *REFLECTOR REFLEX RR RH Mot Necessary 264.00F -F
0 1 *SHIELD REAR BUMPER (SN) MNecessary 140.00F *140.00F
11 1 *ADVERTISEMENT STICKER (SN) MNecessary 208 BBF *206.8BB F

FeFranchise pan.

Taotal Parts (S§) 3,792.88 2,826.98

Repor was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no now miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODT WORK New 338.00 200.00
2 SPRAY PAINT Mew 378.00 200.00
3  TO CHECK WIRING AND SYSTEM FUNCTION MNew B0.00 0.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00
5  TOTEST AND REFIX REVERSE SENSOR SYSTEM MNew 120.00 30.00
&  TOREPLACE SUNDRY PARTS New 100.00 20.00
7 TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S5) 1,176.00 450.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



