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Survey Department Check List (Case Handler)

Reference No. : fSl Fis \To -‘-’-"1351 R\vb
Policy Type: OD /TP /TP RES / TL / EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1] Office Assign Form ¥-Date | N-Date ¥-Date | N-Date

C ‘Reference No. v

C _Customer Code

N Asmgn From

€ _AssignDate v

€  Veh No (Inspected) v

€ VehNo (Insured) v

C DOA o

C -_Puhc*,r No

c (Claim Nc v

C Insurance Authorisation (CA IREVIHEP}

C Report Type v

C .WEEkEHd Charges o

N Surveyr held at/Repairer v

c (Excess
Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle Mo
Regn Month/Year
'Véhicle T'n,rpé
Make & Model
Engine 4.’..ag:nar:|t'5-r (C. C}
ICcrnur
_Gdﬂmeter._{gp.ﬂeaﬂing}
'Chassis No
‘General Condition
‘Steering
Brake
Modification (Maodi)
TyreSize
rTyre Make
Tyre Balance
Date of Inspeclmn
_Sqrvey held
‘Des.of Damages

2NN 2 2 22 200 210 Z2 Z |0

=

(2) System - - (Views/Merimen)

C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

A L_I.P_a rts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

c Re-inspection Cases to Finalize within 5 Days

(4) S\rstem {h’;ews}’Merlmgn}
C Resurvey photo Uploaded

' I o I T B

Check By: [ VERON

E 'M{\%ﬂi
Case Handler ate

*C: Critical *N: Non-Critical

CISIS |V s]s IS8 ]S, SIS [s]s]s

S
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref : CSFCHT022735/R1Ivb

Date: 29-11-2017

|RINAIN

Code: FCI2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2567H Veh. Inspected SGK 62388
Policy No. Coverage ($) 0.00
Claim No. D17011018MFSH Excess (§) 0.00
Assign From CWS ( JOANNE YONG) Assign Date 29/11/2017
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/11/2017 Inspection Date 297112017
Survey held at BAN CHOON MOTOR WORKS
3 PIOMEER ROAD NORTH
#01-14115
SINGAPORE 628457
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




First Capital Insurance Limited v Mg g st

A FAIRFAX Company

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

28-11-2017 Our Ref No. D17011018MFSH
26-11-2017 Claim Type. Third Party
SHC2567H Third Party Vehicle. SGKG238B

BLK 3 PFIONEER ROAD NORTH #01-14/15
PERLIM
62641191/ 0 Fax No. 62611324

WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

BAMN CHOOMN MOTOR
WORKS

MA TP Solicitor Fax No. NA

Attention. NIL

JOANNEY

IMPORTANT NOTE

Kindly submil the survey report via CWS within 14 days for survey assignment and 7 days for re-ingpection.

This is a computer generated letter, no signature required,

Main OMice : § i)
Clalms Departments & Motor Underwriting Department : 36 Robirson Boad #1601 City b

Halles Quay 21 Singapare 048580 Tel B5-6272 2311 Fax A5-R2;




11/29/2017

Claim Workflow System

PRI Header Details

Job Sheet (/ClaimWs/Surveyor/JobSheet/231176) - PRI Documents | Close
e ] ke x.

| Claimant
Claim No D1701101BMFSH Policy No D-15072701MFSH I S.No & 1 & BAN CHO(
Name |
Workshop | BAN CHOON MOTOR f“'":}; BLK 3 PIONEER ROAD NORTH #01-14/15
. nrm P | works &";“ 'ta" ¢ | Mobile: 0, Phone: 62641191 , Fax: 62611324
i (Contact Person : PERLIN) Det::s ¥ Emailld: BANCHOON@SINGNET.COM.SG
| = . . _ —
gl cKK AUTO CONSULTANTS | Instructions | i1 boegpice: ACCIDENT NOT REPORTED:
Surveyor PTE LTD To Surveyor
Toa = - |
COMFORT | TP |
Insured Insured [ |
Nama TRAMSPORTATION PTE Vehicle No SHC2567H | Vehicle SGKE238B
LTD ' No !
T |
| PRI Surveyor Surveyor
Recieved 28-11-2017 07:18:57 PM Appointed 29-11-2017 03:34:45 PM | Accept 29-11-2017 Q.
Date Date : Date
Survey Report Upload
Surveyor = E s ' :pluad
Inspection | s coidlinl ol 29-11-2017 urvey Choosze File
D i Report Date Report
| Date *: i
. e — s |
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Madel ¥ | Year | | Select Year *
Chasis No f _ - Engine No i o ‘ Mileage | - -
e — O BE o
' Color | i B
Multiple Documents Upload
Upload Multiple Documents ‘
Rl sk Lo s ale i |
File Name Action ‘
= e |
Surveyor Job Remarks
po——— - ———— - = —_———————— e ——— - I
Remarks | Save

httpsuificlaims.com; 300 1/ClaimWS/Surveyor/Details/231176

12



Veron Chen {LKK!‘!".-UIU:I

— e —

From: Veron Chen (LKKAuUto)

Sent: Thursday, 14 December, 2017 4:29 PM
To: ‘perlin’; SUR

Subject: RE: Vehicle No. SGK 6238 B - Finalization
Dear Perlin,

Noted with thanks.

Final invoice and all supporting documents sent to First Capital Ins Ltd.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: perlin [mailto:banchoon@singnet.com.sg]

Sent: Thursday, 14 December, 2017 4:21 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: Re: Vehicle No. SGK 6238 B - Finalization

Dear Veron

COR @ lump sum $1,500.00 (before GST) and 5 days for repairs - confirmed.

By the way, Final invoice and all supporting documents sent to LKK Auto or First Capital Ins Ltd.

Regards

Perlin
On 14/12/2017 4:07 PM, Veron Chen (LKKAuto) wrote:

Dear Perlin,
Kindly confirmed Lump Sum $1500/-

No of days: 5 days



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: perlin [mailto:banchoon@singnet.com.sg]
Sent: Thursday, 14 December, 2017 3:38 PM

To: SUR <sur@lkkauto.com=
Subject: Fwd: Vehicle No. SGK 6238 B - Finalization

Re-send

-------- Forwarded Message --------

Subject: Vehicle No. SGK 6238 B - Finalization
Date:Mon, 4 Dec 2017 14:08:13 +0800

From:perlin =banchoon(@singnet.com.sg>
To:Rasul (LKKAuto) <rasuli@lkkauto.com>

Hi Rasul

Attached herewith are vehicle no. SGK 6238 B revised gquotation and
after spray paint photos for your finalizaticn,

Thanks & Regards.

Ferlin

U@ Virus-free. www.avg.com



Veron Chen (LKKAuto) ' ,

From: Veron Chen (LEKAuUte)

Sent: Thursday, 30 November, 2017 12:26 PM

To: 'Claim Workflow System’

Cc: JOANNEYONG@FIRST-INSURANCE.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D1701101BMFSH/, SGK 6238B
Attachments: SGK 6238B PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SGK 6238B
Date of survey: 29/11/2017
Number of days: 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 29 November, 2017 5:33 PM

To: 'Claim Workflow System’ <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: JOANNEYONG@FIRST-INSURANCE.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011018MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg)

Sent: Wednesday, 29 November, 2017 3:35 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.S5G; JOANNEYONG@FIRST-INSURANCE.COM.SG

Subject: PRI: SURVEY ASSESSMENT - D17011018MFSH/1

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



E. I l glljlr::ﬂa.'.'arrui
J:_n-; :II. ; ; Pra Ltd Company Reglstration No. 199607198R
1 URIAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : i065) 62564315
Your ref: D17011018MFSH
Our Ref: CS/FCI17022735/R1vb Date ;: 30/11/2017

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.

We thank vou for vour instruction on 29/11/2017

Without Prejudice

SGK 6238B

Please be informed that we had conducted the inspection of the above mentioned

29/11/2017 at the premises of M/s
and have the following to report:-

BAN CHOON MOTOR WORKS

Workshop Estimate Amount : S5 2,749.81
Revised Estimate Amount “S$ 1,896.94
"Check" Items Amount ;8% 94.05
Market Value : 8§
LTA Reimbursement Value : S8
Nett Value : 8%

Description of Damage:

The vehicle sustained damages at the rear

rear n/s portion,

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor

front

affside



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Ohwiner 1D Type
Owner ID

Vehicle Details
Vehicle No.

Yehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Madel

Primary Colour
Manufacturing Year
Engine Mo.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

PQP Paid

COE Rebate Amount

Total Rebate Amount

Message

Singapore MRIC
24132

SGK&6238B

No

14 Dec 2017
TOYOTA
VIOS1.5EA

Gold

2006
INZX4563248
MRO53HY 42041957450
B0.0 kW (107 bhp)
$12,347.00

21 Aug 2006

21 Aug 2006

4

$9,734.00

Forfeited

$0.00

30 Jun 2021

A - Car (1600cc & below)
]

$23,227.00

$16,4465.00

$16,465.00

Page 1 of 2

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 14 Dec 2017

; https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBe... 14/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

OK

Liaud Transport Authonty
Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with IE 10 and above, Chrome, Firefox, and Safari.

Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBe... 14/12/2017
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BAN CHOON MOTOR WORKS

Blk 3, Pioneer Road North #01-14/15 Singapore 628457 ~

Tel: 6264 1191

Fax: 6261 1324

E-mail: banchoon@singnet.com.sg

Business Reg/GSTReg. No. 351915/004

GST Regn No. 35191500A

2dwlR Qmd I8

28M11/2017

First Capital Insurance Ltd
36 Robinson Road
#16-01 City House
Singapore 068877

Attn: Motor Claims Dept.

Dear Sirs

QUOTATION FOR REPAIRS OF VEHICLE NO. SGK 6238 B

MODEL: TOYOTA VIOS
DATE OF ACCIDENT: 26/11/2017
YOUR INSURED VEHICLE NO. SHC 2567 H

1pc LH taillamp
1pc Rear bumper
2 pcs Rear bumper side retainers @ $132.55 each ¢4 (LH
10 pcs Rear bumper clips @ $2.00 each
1 pe Rear fender air scoop
Less: 25% discount
1 pec Reverse sensor
LABOUR CHARGES:

To knocking and straightening of all necessary damaged parts,

To changing of the above part.

To putty and spray painting on accident damaged parts.

Yours faithfully,

)

AT

W, a[.;mméif

\\ TRy Ve
S oy

5

$

$

S

rd
374.80 T"'
174 .45 WA PL

26510 %
20.00 Al

125.40 7. X ™

1,158.75

28094
T 860.81_

;e.wﬁ/ SN AL

guw’ufw

800.00 feot>

2,749.81

LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey belore/afier spray painting
* To display damaged parts) during resurvey
= Farts prices are subject to confirmation
* Third party survey is on a “Without Prejudics” basis
= No iisgal modification(s) |s aSowed
* Suppigmentary iem{s) must be resurveyed and
8 subject to final approval from Insurance Company

Acknowdged by Repsiner
Signature:
Dais:




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reqg. No: 199607138R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

Ref : CS/IFCHT022735/R1vbn2

#16-01 CITY HOUSESINGAPORE 068877 geE AR
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2567H Veh. Inspected SGK 62388
Policy No. D-15072701MFSH Coverage ($) o.00
Claim No. D17011018MFSH Excess ($) 0.00
Assign From  JOANNE YONG Assign Date 291172017
2, Vehicle Particulars & Condition
Make & Model TOYOTAVIOS 15E A c.c 1497
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MROS3HY 4204198450 Colour GOLD
Odometer 73712 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/50 R15 MICHELIN 5 mm
L/H Front Tyre |195/50 R15 MICHELIN 5 mm
R/H Rear Tyre |[195/50 R15 MICHELIN 5mm
L/H Rear Tyre |195/50 R15 MICHELIN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  26/11/2017 |Inspection Date 291172017
Survey held at BAN CHOON MOTOR WORKS
3 PIOMEER ROAD NORTH
#01-14/15
SINGAPORE 628457
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGK 6238B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: G256 3561 FAX: G256 4315
Reg. No: 193607108R GST Reg. No. 18-8607198-R

Page MNo.:1 of 1

(TO ITS PRE-ACCIDENT CONDITION)

Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop ($)) ($)
REPLACEMENT OF PARTS
1|LH TAILLAMP BROKEN 374.80 374.80
1|REAR BUMPER DEFORMED 374.45 374 45
?|REAR BUMPER SIDE RETAINERS @$132.55 MiS CRACKED 26510 43.20
10|REAR BUMPER CLIPS @$2.00 MECESSARY 20.00 20.00
1|REAR FENDER AIR SCOOP NOT NECESSARY 125.40 -
LESS 25% DISCOUNT -2B9.94 -203.11
869,81 600.34
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) NOT WORKING 2B0.00 220.00
2B80.00 220.00
LABOUR
TO KNOCKING AND STRAIGHTENING OF ALL 800.00 500.00
NECESSARY DAMAGED PARTS TO CHANGING OF THE
ABOVE PART
TO PUTTY AND SPRAY PAINTING ON ACCIDENT 800.00 §00.00
DAMAGED PARTS.
1,600.00 1,100.00
GRAND TOTAL 2,749.81 1,929.34
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00

U

Report Ref No. CS/FCI17022735/R1vbn2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

KL

ADRIAN LING WAI PING

B.Eng AMSOEAMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Report is made solely for the use and bansfit of tha Client named on the front page of this Repor.

Mo Hability of responsibility wiaiseeer, in contact or tor, bs accepted 1o any third pamy who
Report, in whole of in part, does 50 at his or her own sk,

party acting of replying on this




