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J ASSIGNMENT
Frot. Date: Veh No: g{ ) ] 7{:&.- L YrRegn: ':. . f{nn ) U
Estlmal&d Cost

PIWE!TFREEJO RESFEVAHI}!E{L’&!

Type: N@&r Im. Cyc!e} Bus /Van/ Lorry [ Taxi/ Frlmu Hn’uerf

Gt

ot
Truck / Trailer or

To Inspect Vehicie No: Make: U [ {(Q AV ,rf A / 'u.{iL We 5;,
at Warkshop mis Ugi ]*i..(;' WAL n Colour KA I’_ AC Insured/Std/ NI | NA
" Bk | Sp.Reading £l 2 2 ) TiRado: Insured | Std / NI | NA
insured: Eng/No: - : ' )
Palicy No C/No: WV W 222 | EZ B wS(eh fo
Claims No. - Gen. Cond: G EiJFalrrPnanBumt
Sum Insured: Excess: Steering: 1nu@aﬂ Jammed / Leaked | Burnt or B
(Client's Recard) o Brake: Imﬁd}eruammad | Leaked | Burnt or -
Make of Veh Modi: il /SIRim | STDAIRim or B
- Tyre Size: E: 2/2 Sr / '“{’S Kl _}
(Palicy Condition) 4 R L _
Remark: The veh had commenced its NS | OIS S/ DUN /| EXNOVA | GY | FS / LIZA | MIC / OHTSU/ PIR/ SUMI |
repair at the time of inspection. LY Tovo/YoKo or ._ fﬂﬁ:ﬂ f:;an_'l'_ !?!_'L P E ||
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]

G‘Bﬂ?‘!ﬁ MW TOTAL



| s LKK Auto Consultants Pte Ltd

i e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 406933
= ik TEL 6256 3551 FAX: 6256 4315
Reg: Mo: 199607198R GST Reg. No. 18-9607188-R
[ Affiliated to Federation Intarnationale Des Experts En Automobile
MSIG INSURANCE (SINGAPCRE) PTE LTD Ref : CS5/MSG17012832/Gtb
45401 HONG LEONG BLDG SINGAPORE 0dgsay  Dale: 04072017 ” ””““l”"”“l““lI‘I
Code: MS3G
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLH 71062 Veh. Inspected SLD 27001
Policy No. 2B860190AVW Coverage (S) 0.00
Claim No. 521227 Excess (5) 0.00
Assign From MERIMEN (CATHERINE THIA} [Assign Date 04072017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 7 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30/06/2017 Inspection Date 05/07/2017
Survey held at VOLKSWAGEN GROUP SINGAPORE FTELTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BilN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

151 Notified Est Subrmitted | Adj Assigned Ady Rpt An| Submitted | 1os Autived Status
03 Jul 2017 04 Jul 2017 New Assignmant
Main 13:58

I, 1
Assign it A | |

[ Main Referance Claim Details Documents
f B e s B IR Ll Y b S
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: Lye Hou Fai, ID: 514813280
Main Claimank: KOR BOON KWANG, JOHMNSTON, [D: S7207175A
vehlcle Reg. No.: SLD2700L _Date of Loss: 30/06/2017 00:04 - :59
. . 208G601504AVW
Clalm Type: TP/ 521227 Policy/Cover Note No.: - 6. 16/11/2016 - 15/11/2017
Vehicle Reg. No. ;
{Insured): SLH7106Z Palicy Na. (Claimant):
- |Excess:
Repalirer: Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057233
Handling Insurer: ;!55:551 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7BES ... [Handled by Catherine Thia Shi ¥i - 6594
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 05/07/2017]
ASSOCIATED MAIL RECEIVED Wiew All | Compose Caze Mail
There are no mail for this case
ALL ASSOCIATED TASKS Wiew Al |  Gearch Tasks | Create New Task Complete |
Due Date Priority Type Task Group Subject Handler Aasigned By Completed On Created On Done?
Mo results
e S S i o A A R s e A R S R - we s www s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 4/7/2017



LKK Auto Consultants Pte Ltd icoreqno1assorissr)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attri: Pearllyn Kang Yen Lin

Vehicle No : SLDZ700L

Make VOLKSWAGEN GOLF

Assignment Date : 25/08/2017
Date of Inspection  : 05/07/2017

Inspection At

Fram: LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 408933

Date: 29 Sep 2017

Preliminary Advice

Accident Date

Policy No.

Excess

Est. Duration of Repair
' VOLKSWAGEN CENTRE SINGAPORE (HQ)

247 ALEXANDRA ROAD

SINGAPORE 158934

Point of Impact /| General Description of Damages

: 30/06/2017

- ABDAA3425AVW
1 550.00

:5.00

The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 5%
Check Items (Estimated) 5%
Total 5%
Lump Sum Repair 5%
Total Loss Consideration
MNew for Old Value =t
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value :5%
Margin for Repair 5%

Remarks

{ ®x } The vehicle is economical for repair,

(

)

The above survey was conducted on a ‘without prejudice’ basis.

4,935.00
3.600.00

0.00
3,600.00

46,000.00
33,876.00

12,124.00



View Received Message

This mail is associated with :

=SLD2700L (530497)
oD
Jun 30 2017 4:00PM
[KOR BOON KWANG, JOHNSTON]
Volkswagen Centre Singapare

Reply | Reply All I Mark as Unread ! Print Mess-agu ] Delete Message ] Forward l

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 29/09/2017 09:59 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3600.00) - SLD2700L - Claim Handler: Pearllyn Kang Yen Lin

Approved: 3600.00 ATFC

DOCUMENTS SUMMARY
There are no documents,



- Denise Tay (LKKAuto)

From: Denise Tay (LKKAuta)

Sent: Maonday, 2 October, 2017 10:02 AM

To: “Wong, Meiy (VWG Singapore)'

Ce: ‘Kong, Charmaine (VWG Singapore)’; 'Cheang, Pearlyn (VWG Singapore)’
Subject: RE: SLO 2700L QD

Attachments: 2700, pdf

Dear Meiy,

As spoken this morning, refer to the correct estimate

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | ermail; denisetay@Ikkauto.com | fax: 6256-4315
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 29 September, 2017 2:53 PM

To: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong @vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>

Subject: 5LD 2700L OD

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SLD 2700L (Excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@ikkaypto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}
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MVEES1TOBE118-02 | Valkswagsn Cenira Singapone - HO
ENTRY DATE & TIME: 01072017 11:28

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correclly the details of the accident 1o speed up the claims process.
2. This Form must b completed by the Policyholder and/or the Authorsed Driver,

3. Infarmation provided must be as truthful and accurate as possibla. Any wilful misrepresentation or witholding of matarial facts may allow insurance companies o

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is nat an admissicn of palicy liability on the part of the insurance companies.

5 false rtin be referred to the P

for inves!

ation.

B. This report will be forwardad by the insurers of the insurers of the GiA Rocords Management Centre established by the General Insurance Association of
singapore(GIA) for arshiving and that coplies of this report wil for a foe be made available upon apphcation by interested partles.

7. By the lodgement of this report 10 the insurers, you hereby consent to the archiving of this report at the centra and 1o copies of the report being made available

aforosaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mabile Phone No
Alternative Fhone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy
Policy Number
Cover Note Number
Driver
MWame of Driver
NRIC No
Date Of Birth
Qeccupation
Date Of Driving Pass
Driving Experience
.. Gender
Mobite Number

ACCIDENT STATEME?

01/07/2017 11:28

30/06/2017 16:35

ALG AYER RAJAH EXPRESSWAY TWDS MCE
SINGAPORE

DETAILS O WN VERIGLE

SLD2700L

KOR BOOM KWANG, JOHNSTON
ST7207175A
ADMIN@LEGEND.SG

(LOCAL) +65-96333800
Others-96333800

VOLKSWAGEN
GOLF SPORT 1.4 TSI (DSG)

FRIVATE

YES

PRIVATE CAR

MSIG INSURAMNCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A BO4A33425 AVW

CLAREMNCE NG LENG WEE
S7119378J

30/05/1871

INDOOR

12/09/1989

27 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96333800



RES1TOBE] 18 / Volkswagen Cerilng Singapans « HO
EMTHY DATE & TIME: 4072017 1128

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1, Plaase report GD"BGUI lhe dedails of the accident io speed up the claims process
2, This Form maest be completed by the Policyholder andlor the Authorised Driver,
& Information provided musl be as ruihiul and accurale as possible, Any wilhd misrepresentation or witholding of malanal facts may allow MsUranNce companss 1
rapudiate policy ability.
4, The sswe and acceplance of his Form by nsurance companies 8 nol & admission of pobicy liability an thi part of e inserance companies.
5. Any false reporting may be referred to the Police for investigation.

&, This report wil be forwarded by the insurers of the insuwrers of the GIA Records Management Cenire established by the General Insurance Association of
aingaporelSI& ] for archiving and that copees of this report will for 2 fee be mate available upon appication by iNleresied panies.

7. By the kzdgement af this report (o the insurers, you hereby consent to the archiving of Ehis report 31 the: Cenlna and 1o copes of 1he report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Repar 0110712017 11:28

Date Of Accidant J0/06/2017 16:36

Exact Location Of Accident ALG AYER RAJAH EXPRESSWAY TWDS MCE
Country/State of Loss SINGAPORE

Yehicle Registration Number SLD2700L

Insured/Policyholder

Mame Of Registered Owner KOR BOON KWAMNG, JOHMNSTOMN
MRIC No ST207T175A

Email Address ADMIN@LEGEND.S5G

Mobile Phone No (LOCAL) +65-D6333800
Alternative Phone No OTHERS-96333800

Vehicle Particulars

Manufacturer VOLKSWAGEN

Madel GOLF SPORT 1.4 TS| (D5G)
:;zc;: :;E::;s;:m which vehicle was being used at PRIVATE

Are you claiming und_er your own insurance policy NO

for repair to your vehicle?

If Ne, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MEIG INSURAMCE (SINGAPDRE) PTE. LTD.

Typa Of Coverage
Fleet Palicy

Policy Mumber
Cover Mote Number
Driver

Mame of Driver
MNRIC Mo

Dante OF Birth
Occupation

Date OF Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber
Contact Mumber
EMail Address

COMPREHENSIVE
MNO
A BDA33425 AVW

CLARENCE NG LENG WEE
57119378

30/05M971

INDOOR

12/108/1989

27 YEARS AND @ MONTHS
MALE

(LOCAL) +65-86333800
(LOCAL) +65-96333800

ADMIN@LEGEND.SG

Page 1 o 2



Address B81 NORTH BRIDGE RADD #22-12
Posteode 198784

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured RELATIVE

Wehicle Registration Number of Driver's Own -
Wehicle -

Insurance Company of Driver's Own Vehicle

(]

General Information of the Accident

Type Of Accident LINKNOWN - REFER TO SKETCH PLAN

Wealher Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? MO

Was any other material or property damaged? YES

| h,;-w.r,-z bean appruathad by I.II.’ikHL"IWi'I _peman(s] N

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the palice? YES

If Yes Please state which Police Station

Police Station Name KAMPOMG GLAM NEIGHEQURHOOD POLICE POST
Palice Station Address gﬁzipggEBEACH ROAD , POSTCODE: 189586 , COUNTRY:
Police Station Contact TEL NO: 1800-2989990 - FAX NO: 62836498

Was notice of intended Prosecution given? NO

If Yes. against whom?

Circumstances of Accident

FOR MORE DETAILS PLEASE REFER TO POLICE REPORT
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: SIZE FILE TOO BIG,UNABLE TO UPLOAD
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber SLHT106Z
Vehicle Make/Model/Colour

Deatails OF Properties

MWame of Driver

MNRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature OF Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Mame



Phone Mumber
Email Address

Fage 3 of 23



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Paase report corrg etly Ine details of the acedent to speed up the claims process.
2, Thva Forem must b the Po or Driver,

3, nfoemalion provided most be as truthtul and accurate as possible. Any witul mrepresentation or w ihhokding of matesis! fects meay
allow insurance companas to fepudiate policy liability.

4. The issue and acceptance of this Formby neuwrance companies & not an aomission ol pelicy kabiiy on the part of The ingurance
campanies

5. ;
&. The repart w 8 ba forw arded by the insurers of the GIA Records Makagemant Centre establshen by the Ganeial nswrance Associabon
of Singapire (GIA) for archiving and that copias of this repart wil for 8 fes be made available upan appication by inlerestad parties,

7. By the Indgement of this repor 1o the insurers, you heseby consent lo the archivieg af this report at the centre and to copes of the
report beng made available aforesakd.

8. Consant under the Personal Data Prolection Act [POPA)

lunderatand, acknow ledge, agres and consent that ;

() My ngurer , my warkshop and the Genersd surance Association of Singapore ("GIA™) maylare permitied ks caliecl, use, disclose
andlor process fmy personal datalpersonal imformafian &8 ou in this [form] and any other parsonal information provided by me o
possessed by my insurer (collactively 1he “Peracnal Information™) and disclose and ranafer such Personal Worralion to all insurer|s}

wha nave nsured vehicis{s) mioled in ihis accident {81 insurér{s) w ho have insured vehicle(s) nvoled M this sccident shal be

collactively referred 1o as the "Insurers’), the hsurers' law varsfdaw fisra, the Monetary Autharity of Bingapore and any relevan
powernmenl agencylsulhority (such as the police), for the purpose(s) of

(i} processing, handling andior deakng with my claims nchuding the setlament of the claims and any necessary mvestigations relatiog to
e claime;

(i} investgating the accidnt andfor my claims;

(i} canrying out andfor dealing w ith my nstructions or respanding 8o &ny enguiries by ma:

(v} adminislering my claire (inchiding the maling of correspondence, slatoments, involcas, repons or notizes 1o me, which could fvahe
discloguss of certain personal deta aboul e 1o bring about dalivery of the same as wel as on the external cover of anvelopesimail
packeges); andior

{v] complying with apphcable law in sdministering, processing, handing andior dealing w ilh my claims.

(collecively the “Purposes”)

b} all nsurer(s) w ho have ihaured vahicks(s) nvolved in this accident and the hsurers' lww yersflaw Tinms, may/are permitted 1o colect,
use, disclose andior process my Persanal Infonmalion for cne or more of the above Purposes, and

(e} my Pereanal hformation meyican be disclosed by any of the nsurers andfor GIA to their Ihkd parly service providers of agenis
(including thelr @w yersfaw fima), w hich may be sied oulside of Sngapors, for one or more of the above Purposes

(‘/Lde_\ LVo o I

Deiver's Signature (F driver is not n‘h' palicyhokder) / Date Witnessed by Reparing Canre
& Tire Pesgonnel

Policyholder's Signalure / Dala &
Tirme:

Sketch Plan
CELLE)

| SREmgARSEl yw - sLd ool
| ] .
I

P e
R
—

p— —— —_—

— — tm—— —_— e

]

Page 4 of 23



Sketch Plan Pg. 2

Describe Clreumstances of the Accldent

FLeate KefeR

To CKETeH AND (CAMmERA

_F‘DDTMH

Declaration

MW declare the foregoing particulars are lrus in every respect.

=

A1

Folicyholdar's Sigrature / Date &

Time

I'J'Hnl‘"i. Signalura (K driver is |f the policyholder) | Cabe

Wiinessed by Reporling Canlre
Persannel

Page 5 of 23



Sketch Plan Pg. 3

) swearore ARG

Folice Station Of Origin: 10f3
Kampong Glam NPP z

174 Beact; Road SINGAPORE 100506
Tel No: 1800-2980950

Report Mo, T/20170630/2149

REPORT OF A TRAFFIC ACCIDENT f
Date/Time Report Made; Vide Report Mo

3 Station Diary No.:
30M06/2017 1730 53
Mame of !nfonnanl Address:
_ CLARENCE NG LENG WEE 881 NORTH BRIDGE ROAD #22-12 SINGAPORE 198784
ID Type / 1D No.: Contact No.:
_NRIC NO / 57118378 Home/Office; Maobile: 96333800
Nationality: Email.
SINGAPORE CITIZEN
“Sex: | Age: Date of Birth: | Type of Informant;
Male | 48 30/05/1971 Driver
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
_LECTURER Class: 3 Date of Expiry:
Generaliinformatior 1 _ A AT T
Type of Nunwlnjury Date/Time of Tyrp-e of Locatmn
Apoldans: | Hit and Run Accident: Straight Road
" | 30082017 16.35
Location:
Along Road 1
AYER RAJAH EXPRESSWAY
TOWARDS MCE :
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow; Traffic Control: Traffic Volume;
Mot Contrelled Modarale
Type of Caollision; Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction 1| ambulance:
No
SLD"?CICIL Car Slightly

Damaged

Page 6 of 23



Sketch Plan Pg. 4

POLICE FORCE RS

TR T0SIH2Z 149

Police Station Of Origin:

Kampong Glam NPP

17A Beach Road SINGAPORE 199596
Tel Mo: 1800-2989999

2al3
Report No. TR2017063002149

CONTINUATION OF REPORT

Brief Details,

On 30/08/2017 between 1636hrs to 1638hrs, | was driving my relative’s vehicle (SLD2700L) aleng AYE,
after Lower Delta road exit. At the point of time, | was travelling along the 2nd lane towards MCE. As |
was about to exit towards MCE, a vehicle (White, Volkswagen, SUV) cut inta the chevron and collided
anta the rear driver side of my vehicle. The driver did not stop. Instead, he sped off | managed to give
chase and spotted the vehicle. However, | was unable to affirmed that it was the said vehicle.

After which, | made a check on my vehicle and there was a heavy acratches with black marks at the rear

driver side door. | wish 1o state that | have the video recordings in my in-car camera. | am lodging this
report for Police investigations as well as insurance claim.

Page T ol 25
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Sketch Plan Pg. B

T

e 871193784

Food Beap Do s
&+ EB-11=1292
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e
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Sketch Plan Pg. 9

Date : 0¢ ! [/},[h

Dear Sir or Madam :

To whom it may concern,

RE: Authorization to act on behalf
Vehicle No,: _SLD 3700 L

I, Jouncon koR goow kisAdbearing NRIC Number 3327175 A

would like to authorize CLARENEE wE Lené Weg , bearing NRIC

Number S 11§21¢ 3 , to act on my behalf for all documents

and repair for the above said vehicle,

Thank You.

Yours Sincerely,

Signature

Page 12of 23
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GENEALL INSURANCE ASSOOATION OF SINGAPDRF
RECORDS MANAGEMENT CENTRE

IMPORTANT NOTE : Please submit the completed Addendum form to the same Authorised Reparting Centrs with
whom you submitied the Origingl Report

ADDENDUM
(A} PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Driginal Report No : Vehlele Registration Mo :  SLD2700L
Mamefas shown innRic):  Slarence Mg Leng Wee
{"Veehicle Driver | SR BA0F) (*) Pleaso delets 3 appropriate
MRIC Passport Ne: ST 119378,
Address : 881 North Bridge Road, 22-12 Southbank, Singapore 198784

Contact(Yel: __ =~~~ ey Q6333800
{email) : @dmin@legend.sa
Date of Accident ;30 June 2017 Time of Accident :  4.40pm

Place of Aceldent :  AYE in direchion of MCE, afler the exil lo Lower Della Road
Inturance Company : MSIG

{B) ADDITIONAL INFORMATION [ AMENDMENTS:

Vhave made a report on the above mantioned accidont and would like Lo include additional Information or make
the followlng amendments:

Palice report was made on 30 June 2017. Foolage from in-car camera was submilted to bolh
Iraffic police and MSIG for invesligation,

1 wish to claim from cwn insurance policy and seek recovery

E,p:mmufvuﬂdeo; 1 Driwver
bate: 26 July 2017

10 Anson Read #06-16 International Placa Singapare 079903 Phone -« 65 6274 0010 Fax : +565 6224 0030
Opearating Hours : Monday 1o Friday 9am 1o Spm
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Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Crigin:

iampong Glam NPP

174 Beach Road SINGAPORE 1998508
Tel Ma: 1800-2985509

v

E.Iiﬂtch Plan
Infarmant is not able to provide sketch plan

L

TrRO170830/2 145

Jof3
Report No, TI201 T0B30/21 45

CONTINUATION OF REPORT

IMPORTANT: Flease attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Repert:
Al

Cpl CHIONG WEI ZHONG, ALV

Signature Of informant;

Signature Of Interpreter: |
Mot applicable /

1 = —

Date/Time:
30/06/2017 17:30

Officer In Charge Of Case:

TP {HRT/

Sr Staff Sgt LIM WOON TIONG
Contact No.: 65478418

Clazzsification Of Case:

Authentication Stamp
HP188

Papge 8 of 23



Sketch Plan Pg. €

@ msiG

KISIG Insurance (Singa
4K Wiy A21-01 0
Tel (A5} GEZT 7008 Fax
G Reg, Mo 20047211206

para] Pte. Ltd
Cuntta 2 Singapooe 08007
) 64T TEOO

T Rag. Mo, 20-04122120

VW DRIVEEASY

Z0/06/2017

BBl
HORTH BRIDGE REOARD
#22-12

SOUTHBRANE

| SINGAPORE

138784

5GD1,030.03

o 15/06/2018

SINGAPORE

THE SCHEDULE

efi LTS

RISK NUMBER 1 VW DRIVEEASY

QOCCUPATION
Indooxr OQcoupation

FINAMCIAL INTEREST

| a8 Hire Purchase Owners

SCOPE OF COVER Corprehensive

INTEREST INSURED

REGISTRATION NO. SLDZT700L i

MAKEMODEL Volkswagen Mew Golf 1.4 AT

ENGINE MUMBER CARVINAS04

CHASSIS NUMBER WHZEZIKIEWILDE40

YEAR OF MFG 2011

CAPACITY 1,380 .0.0.

SEATING CAPACITY 5 (INCL. DRIVER)
| WINDSCREEN UNLIMITED

ACCESSDRIES Aircon, radio/cassette/compact disc player,
- —_—

SUM INSURED
INGL. GOEIPARF
OFF-PEAK CAR
NO CLAIM DISCOUNT
~ NCD PROTECTOR
EXCESS
ANMNUAL PREMIUM

HNCPLEAS DI TOEAN40RH501

MARKET

YES
jujal

I0.00 F

ol

VALUE

LOE

CS:AI—%'\I' ERED
SGDS0

Eﬁ ik

it}

« Bl

in-vehicle unit,
rust -proofing and other accessories that are factory fitted.

F/n) |




Sketch Plan Pa. 7
RLOWDLIG W 3INWLAPFURE

IDENTITY CARD NG, §7 1193784 bl

v

CLARENCE NG LENG WEE

CHINERE T
ik ¢ Btk [ Sty
ST c3 IJ:;a;'ﬁ'lJ
JO=-05=10T1 1] | b
Gty

BINCAPORE

Puone ; 96322 3§00

Empe @ admin @ [Ej&nﬁ[, 24
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Service Order Confirmation

SERVICE ORDERNO:  1TIPZTIE

CUSTOMER NO.: C(34058

CUSTOMER NAME:  KOR BOCHN KWANG, JOHNSTON

TELEPHONE NO.:

ADDRESS: BE1 NOATH BRIDGE AOAD #22-12
Singapore

VEH No.: SLD2700L

Order Date:  021QAT

Feg Dato: 2000611 KM 41,783
VIN N WWZZZIKZEWI10540 ENGINE NO: Sh: Warg Mely
MODEL: BOLF SPORT 1.4 TSI (DEG) MODEL NO.: BX1405
B DESCRIFTION uom WHIT PRICE AMOUNT
Labor
i BAP ALEX LABOUR LABOUR LUMIT 475 475
2 BAF ALEX PAINT SPAAY PAINT UNIT 500 1,500
3 EXNTOD03T Tow SVC- Quality Recovery Seevices UMIT I a
4 EXTO0037 Tow SVG- Quality Recowary Sendces LMIT a o
Refmarks ; MSIG 00 RECOVERY
DM, 3006207
SURVEYOR GLIO DlANG LEK
EXCESS NOT APPLICABLE
TOTAL 1,975.00
GET AMOUNT 138.25
TOTAL AMOUNT 211335
On Behall Of “COMPANY® Certified Goods/Service received:
Authorized Signature Customer

MOTE: THIS IS NOT AN OFFICIAL RECEIPT



PDI TUAS

KOR BOON KWANG, JOHNSTON
881 NORTH BRIDGE ROAD

PDI TUAS

Phone Mo.
Fax Mo,
E-Mail

VAT Registration Ma. M20098505-2
Tax Ma, 1981014847

#2292
Singapore, 108784 e
Shigspars Service Quote
Customer Na, CVO34059
Quote Mo, SER/QUOMTO 1064
QuoteDate o107M7
Salespersan
Page 1
THIE IS NOT AN QFFICIAL TAX INVQICE
Make Mecdel Description Mileage Service Advisor
Volkswagen Passeng  GOLF SPORT 1.4 T8I {DEG) 41,783 Wong Mely
License No, VIN Initial Registration Sales Advisor
SLD2T00L WVYWZZZAKZBWI10840 20/06/11
Engine Code Labor Typa Engine No. Model Code
1K CAY 308904 SK14Q5
No. Cescription Qty, Usm Unit Price Amount
P B&P ALEX LABOUR LABOUR . (4 uniT P 0 20500
P B&P ALEX PAINT SPRAY PAINT (L5 662 UNIT lf‘DD - q;m 2,000.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un . e 360.00
COMPULSORY TO DO ATTER AC
P B&P MECH ELECT WIRING & MECH COMPD 1 Time Un ﬁv“:"'L'f X 20000
Netl
Sum Labor 4,935,00
Sum Laber 4,935.00
Taotal 5GD 4,935.00
% GBT 4,835.00 345.45
Total SGO Incl. GET 5,280.45
Explanations 2
F = Proportionately Charged C‘ . gﬁ; E”g f_]l&' 2
o Gty — &
Payment Terme MNo Cradit
o% / if / / 7
CP ows
. - | i
’ﬂk’f oA Ft"bw—f pﬁo‘fa ) -
Paymenis ta: -BBN: - Acc-Mo..:




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case | Netfied | EstSubmitted | Adj Assigned AgjRpt | Ad) Submitted Ing Auth'ed  |Staeus |
01 Jul 2017 75 Sep 2017 | 5%1,975.00 $%1,975.00 Pending for Survey
Main 16:48 | Edit Estimates | view Rpt | Report
Edit Adj Rpt || , | Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS N ~[Created by insurer]
Insured: 'KOR BOON KWANG, JOHNSTON, 1D: 572071754, Tel: +6506333800
Vehicle Reg. No.: SLD2700L ‘Dateof Loss: 30/06/2017 16:00 - :59

Claim Type: oD / 530497 Pﬂ":‘l‘f'ﬂm' Note No.:

ARD433425AW {Cl:-mp-rehensive}
| Coverage: 20/06/2017 - 19/06/2018
ss000 0000

| Repairer: :vullﬂwnpen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 63057288 M
MSIG Insurance (Singapore) Ple. Lid. {HQ} Tel: +65 6827 7888 .., [Handled by Pearllyn Hnnn Yen
|Lin - 6564 2588]
Adjuster: LKK Auto Consultants Pte Ltd {HQ] Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Filnal Rpt
e — |due 25/10/2017] —
Driver/Custodian: | CLARENCE NG LENG WEE (46 / Male), NRIC: S7119378), Tel: +6596333800 )
Vehicle previously surveyed by Guo Xiang under TE claim. Please help to amend estimate based on the
_| previous survey appointment and revert based on 0D terms. Thank you.

I-Inndllng Insurar:

Adj Asg. Remarks:

'ASSOCIATED MAIL RECEIVED | ' ~ viewAll | Compese Case Mail
. MS[G SG (29/09/2017): Alert - Adj Mandate Approved IS#SEHO .00} - SLD2Z700L - Claim Handler: Pnrll_-.rn Ka...

B
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task | Complete |

Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No resulks,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 30/11/2017



Merimen e-Claims

Upload Documents

Claim Documents
*SLD2700L (530497)
Jun 30 2017 4;:00PM

[KOR BOON KWANG, JOHNSTON]
Volkswagen Centre Singapore

| Upload #hotos I

oD

Compose New Letter

Video
Mo |Finalized On
1 (19507717 11:48

2 (19707717 11:48

A::enmen’t Repnﬂ's
Mo Hnalnzed on

1 [01/0717 11:42

2 |19/07/17 11:50

3 | 19/07/17 11:50

a |22/09/17 1117

5 |22/09/17 11:18 |
Mo %Flng!l_z_ppi_t_:l_n

1 | 29/09/17 09:16

thtoﬂ Imagas
Na Flnallzed Dn

_ 1 |01/07/17 11:36
. 2. IJI."III?H? 11:36
3 |01/07/17 11:36
4 -m,r-:ur.u? 11:36
5 .mm?r’l? 11:36
6 Il}ifl:lm? 11:36
7 |01/07/17 11:36
8 . Dun?.u?_ii:?.s
9 |D1/07/17 11:37

10 |01/07/17 11:37

11 |01/07/17 11:37

Mo Rdahelfﬂmrder LEKK Auto Cnnsul‘hnti Pte Ltd (HQ)

25/09/17 09:06

2940917 09 Uﬁ

rz*:-m&.-’:l? 09:06

29/09/17 09:06

| 5 |29/09/17 09:06

6 |29/09/17 09: 2:08
7

29;‘1]9;'1? 09:06

hLI}HP"'

i"nl'ulltswagz_n Centre Singapore (HQ)

| Video - Accident
| [Linked .i.n:l:ldeni Repurt Elncumml::]

| |Video - Accident
g_!l._lniced Accident Report Doouments]

Page 1 of 3

View Uss Viewer -

| Volkswagen Centre Sinpapore (HQ) N

I-ﬁ::l:‘ident Statement
;ﬁdﬁpduﬂsh_eet

| Accident Statement Addm. #1
Mﬁendum Sheet
Accident Statement Addm. #2

|LKK Auto Consultants Pte Ltd (HQ)

Adjuster Immediate Advice

|Volkswagen Centre Singapore (HQ)

Accident Photo
[Unktﬂ Accident Repert Documants ]
Accident Photo
| [Linked Accident Report Documents]

| Accident Photo
! [Iﬂnk_.e_rk H::Is}enl Reporl Dacuments]

| Accident Photo
| [Linkeg Accident Report Documents]

Accident Photo
|Linkad Accidaent Rtpnrt I‘Jncum:nt:]

[L.num:l Ju:l:ll!em. Repurt Diccuments]
Accident Photo

[Linked Accigent Repart Documaents]

| Accident Photo

 Dinked Accient Repart Biotumenial
Accident Photo

ILinked Actident Repart Documents]

| Accident Photo

| [Linked Accidant Repart Documents]
| Accident Photo

runxeﬂ Accident Repart Documents)

| General View
General View

Gmrﬁl View

Gtﬂll‘ll View

Banl:ral View
I General View

——

. General 'nﬂcw

B |29/09/17 09:06
9 | 29/0% 1?_':'1.9:05
10 2‘3‘.."0‘9.-‘1? 09:06

11 mfuwu 03: 06

12 [29/09/17 09:06

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp...

General \Fbew
| General View

| General View

| General View

| General View

T~ @ |
- L Thumhnal.l_ Print |
€ | Load way I
! 0 | oadwMy
| 1perpage v | [
L. Thumhnhll' Print
@ | LoadHTM |
| € | LoadTIF |
| € | Load HTM |
@ | LeadTiF
© | Load HTM |
Thumbnail | Print
| © | LoadHTM
r - |
3 per page - | |
Thumbnail | Print |
€ | LoadirG [
€ | Load PG il
& | Loadirs [+
| @ | Load PG =
| € | Load rG
| € | Load 3G =
| € | Load G
1 1 |
| @ | Load JPG [#
© loadiec [
€  Load e |
€& | Load ks
= ~ |Thumbnail| Print
€ | Load 1PG
@ | Load PG ]
[ 1] Load JPG = |
| il ... .
© | adipc | [ |
| &% | Load PG &
& | Load PG =
| @ | adwc @
| © | Loadec , |
© | Load PG |
€ | Load PG
Q |wekc | B
& | Load PG v
I
30/11/2017
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13 30/11/17 09:27  General View & | locadoes [#

14 |30/11/17 09:27 | General View o - €& | Load PG - Ed

15 ?3:};11;1? 09:27 |General View i ﬂ - Load 3G |

16 ﬁwnur 09:27 :Gantrai‘ﬁﬂw (1] | Loades |

Lr é3ﬂf‘1i.l'1? 0527 ;General\”dw o _u | Lu;_d;é. IE

18 |30/11/17 09:27 :General View _—_F ;r_l_na.u:l bl |

19 ;3nn1.f1? 09:27 IGenernI:cw o (1] I Load PG |
0 .30.-'!1;1? 00:27 |General View 4] " Load 176 =

21 30/11/17 09:27 _.ﬂ_e_l'll:‘t.ll View - (1] | -L-l:ua-d"J-l;-G. [ IEI
22 30/11/1709:27  General View R | Load JPG | il
23 30/11/17 09:27 | General View € | LoadiPs &

24 _. 30/11/17 09:27 :GEI‘I!H‘III View ) -ﬂ | Load 16G | [#]
Documentation - - 1perpage . T B |
Mo | Finalized Cn |MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail|  Print

1 |22/09/17 _34_.3.& Estimate from Volkswagen Centre Singlpnrﬁ _ | € | Load FOF !

2 |22/00/17 14:35 E:‘::;’;m“:::mﬁ:rﬁ::r: Singapore to arrange for survey - © | Loadror | |

No |Finalized On | Volkswagen Centre Singapore (HQ) -

Sketch Plan

!Thumh_rr-l_il-: Print |
1 '!ZJUD'-".-’I? 11:37

| ILirked Acodent Repart Documents] o | | __E‘Dfad TIF |
Mo | R'Hah:llfﬂwr\dur LKK Auto Consultants Pte Ltd (HQ) | Thumhnarl F‘rl._nt
1 p-;rus.m 09:05 | Marked estimate B | € | Load FOF
Linked Accident Report Documents
View Use Viewer -
‘J‘Idm 1 per page - ]
No | Finalzed Em Valk;:wngen Centre Singapore (HQ} | Thumbnail  Print '
1 7 11:48 | Video - Accident = | @ [oadwmy |
2| e | ® |loadwmy | |
Assessment Reports 1 per page - | '
M .hna_uzeﬂ On  Volkswagen Centre Sinnnpore {HQ} - __ | . Tnumhnail' Print
| 1 |01j07/17 11:42  Accident Statement - o € | Load HTM |
2 | 19/07/17 11:50 Addendum Sheet ) QO | sdTIF |
3| 18/07/17 11:50  Accident Statement Addm. #1 @ | LoadHM |
4 |22/09/17 11:17  Addendum Sheet N € | Load TIF |
5 |22/09/17 11:18 Accident Statement Addm. #2 | @ | oadrTm |
Photos/Images 3 per paﬂ_t-_ - &
No |Finalized On | Volkswagen Cantre Singapore (HQ) 5 Thumbnail|_Print

1 |01/07/17 11:36 | Accident Photo Load PG

2 (0107717 11:36 E.lmcid-nt Phum
3 01/07/17 11:36 |An‘x||i|!nt Photo |

4 |D1/07/17 11:36 | Accident Photo

b
I EEEEEE

5 |D1/07/17 11:36  Accident Photo | & |
& (01707417 11:36 ilmidunt Photo ﬂ Load ]F‘G
70107717 11:36 |Accident Photo n Load JPG
B D1/07/17 11:36  Accident Photo € | Load PG
9 03/07/17 11:37 | Accident Photo [ 1] Load JPG | :
10 01/07/17 11:37 | Accident Photo [ 1] Load PG [ @&
| 11 | 01/07/17 11:37  Accident Photo ﬂ Load 1PG | Il |
'Documentation - - 1 per page - | |
NG Fnr'-ahzed Gh __Volkswagen Centre Singapore (HQ) - | Thumbnail| Print
1 [01/07/17 11:37 Sketch Plan o | ® | LoadTIF |
Documents Checklist
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp... 30/11/2017



Merimen e-Claims Page 3 of 3

DOCUMENTS CHECKLIST E’Fi{*__.l. E‘“‘*J E“J

There are no document checklists configured. |

_— —

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks Ta: | Handling Insurer

Hote: Bemarks are provate unless you shaw 1 Lo olher parties
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/11/2017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregne 19sso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG17012932/GTBE2-1
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 30M1/2017
REFERENCE
Insured/Claimant: KOR BCOON KWANG, JOHNSTON Policy No: ABD433425AW
Date of Loss: A0I06201T Nature of Claim: OD Claim No: 530497
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No:; SLD2T00L
Make & Model: VOLKSWAGEN GOLF, 1.4 (A) Engine No: CAVIDES04
Req. Date: 20/068/2011 (Man. Year: 2011) Chassis No:  WWVWZZZ1KZBW3I10640
Colour: Silver Odometer: 42327 km
Engine Capacity: 1390 cc
Market Value/New Car Price: 5546,000.00
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225045 R17
Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values represant the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.935.00 1,975.00 2,960.00 59.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 4,935.00 1,975.00 2,960.00 59.98
+ GST 7.00/7.00% (58%) 34545 138.25 207.20 59.98
Nett Amount (S%) 5,280.45 2,113.25 3,167.20 59.98
INSPECTION
Date of Assignment: 25/09/2017
Date Inspected: D5/07/2017 Inspected At: Volkswagen Centre Singapore (HQ)

247 Alexandra Road
Singapore 159534

Estimated Period of Repair: 5.0 days

Adjuster: XING GUD QIANG Manager: DENISE TAY KWEE CHENG

NGTE: This repart represents cur findings at the ime and place of inspection stated herein. Such inspechion has been carnad out fo the best of our
knowledge and ability buf any other liability under any other circumstances is hereby expressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=_.. 30/11/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Nov 2017)

Parts: 144 VOLKSWAGEN GOLF 1.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLD2700L) !
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Itemsf-.ralu_as not in reference catalogue are prefived with an asterisk *.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad juster& fuseaction=... 30/11/2017



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR Mew 2,375.00 475 00
2 SPRAY PAINT Mew 2,000.00 1,500.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 360.00 0.00
AFTER AC

) ELECT WIRING & MECH COMPO New 200.00 0.00

Gross Labour Cost (S%) 4,935.00 1,975.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/11/2017



