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78 SHENTON WAY #08-16
CHARTIS BUILDING

' Vi V4 LKK Auto Consultants Pte Ltd
7 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL: 6256 3551 FAX 6256 4315

Reg No: 18980T188R GST Fag, Mo 18-9607198-R
Affiliated to Federation Internationale Des Exper's En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Rel CCa/AIG1T022730/Syb3

———

SINGAPORE 079120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GU 5885U Veh. Inspected SHB 5667M
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Datz 20/1172017
Vehicle Particulars & Condition

Make & Modal c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

Conditions of Tyres

Size Make Balance
RI/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information
Accident Date  24/11/2017 Inspection Date 271112017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD

§0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




—l T Automotive Service Pt

7 CIRT : S
@'—ll (10 Woodiands Indusirial Park E4, Singapore 75770
‘ B0-(1-17 /[‘[_'-YL FAX Number 6366559
Estimuior Telephone Number - 8568

394!—&/ [¢.5% e mﬁé

SMRT Accident Vehicle Repair Esti “1-17 / (§F
Section A - To be completed by claims Advisor/Duty officer "%* ‘Rupnrtlng Centre o4
Reg No SHBSE67M bl
Ref. No A TAX/11/17/2155 % o
Reg. Date 11/05/2012 T —
\ehicle Type TAXI et -~ b _ LE g
Make CHEVAOLET EPICA 2.0 w::u -
Model FIEA-2.0 ] R -
Name of Driver - ILER THIAN HAI 77 I __E_
Type of Accident SIDE SWIPE -|:i ] i } s = - | .
Date / Time of Accident * 24/11/2017 06:50:00 PM L—fj n o -*Ej
Accident Reported Date / Time . 25/11/2017 12:00:00 AM r 2 } — E '.
Surveyor is Required? : No . 4 P
Survey by 36*"‘“5*1"'“ - '—" .
Vehicle is Towed Back? . Yes/ ,' Ponteas o
Towed Back Date/Time 2411112017 w =
Replacement Vehicle issued? : No / E :
Accident Repair Job Card No : 000024083283 o~
Special Instruction to ARC,if any | _‘.5:
towensso H\K ﬂTE —
BEFORE PAINT PHOTO AND R PAINT PHOTO ,FOR CHECK ITEM A ACE ITEM PLEASE CALL e
SURVEYOR SEBASTIAN (LKK) & Email :sebastianyeang @Ikkauto.com HP:£0e i
LUMPSUM REPAIR e 1
Prepared Date . 261172017 11:25:34 AM ’ B .. .
§00779Q pocrn.
& o rem—
Recording Camerg D —t— ; — -
)ﬁz 2 Kk
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SECUON U - Uetals of Kepair csumates
Pari 1 - Labour Works

Joif Secope

Quotation from ARC

Adjusted by Surveyor; if .1:;:r|::Ii-::ﬂ_‘ql;'q--I '

T REPAIR LH REAR PORTION

676.00 | / :

400.00 g

Total Labour

676.00

400.00

Part 2 - Spray Painting & Panel Beating Related Works

Adjusted by Surveyor, if applicgl;ig: =t

Job Scope Quotation from ARC .
TO RESPRAY REAR FENDER LH 378.00 Vﬁ y, 200.00 | _";
TO REPSRAY REAR BUMPER 378.00 Y 200.00 | b
Total Spray Painting & Panel Beating 756.00

Part 3 - Other Costs - Accldent and Accident Repair Related Expenses

400.00 : ;2

-l

Job Scope Quotation from ARC Adjusted by Surveyer, If applicabla |
TOWING CHARGE 80.00 B0.00 DR b
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 30.00 ~ s . -
TO APPLY RUST-PROCFING ON AFFECTED  [100.00 30.00 , e v
AREA v | B oo
TO REMOVE | REFIT SEAT . |1z000 60.00 / G a oo
TO REMOVE AND REFIX REAR WINDSCREEN  [120.00 110.00 st | i
TO REPLACE SUNDRY PARTS 100.00 0.00 v o s -
TO WASH AND VACUUM - 60.00 0.00 e b«
Total Other Costs _ 660.00 310.00 e -
b v
.1; : .‘_‘ b
e
— . i
’ l_:--‘. Tl
? '-ul'ﬁllq_ o
1t

TAXH1MTI2155

o o

Page:. . "3.4% -



Par 4 - Spare Parts / Material Usage

"~ Fad | Portion | Stock No Part Name iy | UistPrice | Discount [ Final Price |  ARC | Surveyor |-Photas
Nisrber 3] (26) (%) Ham;rnm Approved | Aftachietd
66532799|LEFT  |6504637 |FENDER LH REAR 118100 [1000 |1.071.90 |Replace [Repiace || |NO,vusdesta
COMMO SMRT LOGO 7.80 000  [780 Replace |Replacey ), | Nosabi
N e
COMMO STICKER DECAL 8555 /rz1 B0 poo  [2180 Replace |Replace |NGTJRe
N B8aS C ] <
96632652 |REAR  |6504618  |MOLDING /'145.00 10.00 [4050 Replace  |Repiacy,. | Nowemli
COMMO SEALANT WISCREEN |, 237,00 000  |74.00 Repiace  [Replace, , . [Nowmmplid
M |y | . g
83745100 [REAR  [6504560 |[BUMPER RR 1{1.238.00 |100.00 |0.00 Replace  |Repair NS
REAR BRACKET RR ﬁiﬂﬂﬂ 1000 [4410  [Replace [Check , INGI ey
BUMPER SIDE LH ol i -
86851783 [REAR  |6504563  |LAMP RR 41500  |1000 [37350  |[Replace |[Replace |NO el
COMBINATION LH \./ N e e
TOTAL MATERIALS 1,633.401,589.30
TOTAL MATERIALS(Discounted) 1,306.72{1,271.44 e
Added Spare Parts / Material Usage After Surveyor Signed off » '
Pan Partion Part Name Qty | List Price | Discount | Final Price | ARC Check [ Surveyor | LTIRES
o il (5) (%) & Check | Chack i
TOTAL SUPPLEMENTARY MATERIALS
o ﬁ 0 S
1 il
I A 3} " o
7 =
= Tl - =
Z -
] '2 7 , : 4 % .
1 L
V. Aot e -
-1 X ;
P =
[ AY— QD
% \ A\ g,
23 ey, .
eyt
b A0° g
~ © B s
'\L\ \7 b
Page: R —
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SMRT Autcmative Service Ple Ltd

6C Woodiands Industrial Park E4, Singapore 757705 ""'"'-

FAX Nurmbes

Estimator Telephone Mumber

Accident Reporting Mumber

SMRT Accident Vehicle Repair Estimates

Alc

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHB566TM

Ref Mo TAXI11/117/2155

Reg. Date 11/05/2012

Vehicle Type TAXI

Make CHEVROLET EPICA 2.0 VCDI
Model EPICA-2.0

Name of Driver

Type of Accident

Date ! Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued? :
Acciden! Repair Job Card No
Special Instruction to ARC.If any

LER THIAN HAI

SIDE SWIFE
24/11/2017 06:50:00 PM
25/11/2017 12:00:00 AM
No

Yes
2411172017

No
000024092289

B

TOWED 540
Prapared Date

25M11/2017 11:25:34 AM

|

T T T TN

T

||

|
I

KM11712155
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ﬂuRlpﬂllde:
« Tz rerurvey betorn st ST PRy
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Saction B - To be Completed by Service Advisor, Accident Repair Lentre

) o —
Chassis No © KL1LASSRJBB126968 Mileage 0 e w2
Work Shop Repair Completed Date / Time | —

- —
Summary of Repair Estimates ——
Quolation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : B75.00 0.00 ——
Total Spray Painting Charges 756.00 0.00 :
Total Material Charges 2,154.12 2.,198.08 p—
Other Charges 660.00 0.00 _
TOTAL : 4,246.12 0.00 gt
Lum Sum Total : 4,250.00 0.00
No. of Repair Days 400 R m—
Prepared / Adjusted By 5 J'-‘-«h-;. =
B
Arc / Surveyor Sing Off Date . 271112017 09:00:04 AM 01/01/1800 12:00:00 AM -
| e—
e n——]
| —
repared / Adjusted Date 4
emarks —
e ie—
repared Date ©  27/11/2017 09:00:04 AM
Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair ——
Quotation No Invoice No p——
CQuotation Date Invoice Date S
Invoice Amount Prepared Date —

TAX/11/17/2155 Page: _



sction D - Details of Repair Estimates
art 1 - Labour Works

b Scope Quotation from ARC Adjusted by Surveyor, if applicable
3 REPAIR LH REAR PORTION 676.00 TO0 de- p—|
atal Labour §76.00 0.00 e

art 2 - Spray Painting & Panel Beating Related Works

=

b Scope Quetation from ARC Adjusted by Surveyor, if appll::abla
J RESPRAY REAR FENDER LH 378.00 060 i1sec

J REPSRAY REAR BUMPER 378.00 T8 2ec e~
otal Spray Painting & Panel Beating 756.00 0.00 |

art 3 - Other Costs - Accident and Accident Repair Related Expenses

b Scope Quotation from ARC Adjusted by Surveyor, if applicable’
OWING CHARGE 80.00 0.00 ~ ene

O CHECK WIRING AND SYSTEM FUNCTION 80.00 080 Lo o
ESAPPLY RUST-PROOFING ON AFFECTED 100.00 000 e —
O REMOVE / REFIT SEAT 120.00 080 ¢ .
O REMOVE AND REFIX REAR WINDSCREEN  |120.00 000 1 /e ==

O REPLACE SUNDRY PARTS 100.00 0.00 ~ —-
O WASH AND VACUUM 60.00 0.00 x po—
otal Other Costs 660.00 0.00 e |

AX1117/12155

Page: ~

uuum




art 4 - Spare ,Férts { Material Usage

Parl Partion | Stock No Part Name Oty | List Price | Discount | Final Price ARC Surveyor -’Pfhﬁtu
lumber (%) (%) (5) Recommen| Approved | Atiachedd
4 .
832790 |LEFT 6504637 |FENDER LH REAR 1119100 |10.00 |i.07190 |Replace |Replace /, No.
COMMOD SMRT LOGO 1|7 80 0.00 7.60 Replace |Replace [N
N / AE F. -
COMMO STICKER DECAL 6555 112160 0.00 21,60 Replace |Replace  |Ng
N BaBs o R
1632852 [REAR  [8504618  [MOLDING 1/45.00 1000 [40.50 Replace |Repiace |Nc
WINDSCREEN REAR v Ml
COMMO SEALANT WISCREEN 2|37.00 0.00 74.00 Replace  [Replace  |No
N Y g ..:
iTA5100|REAR  |6504569 |BUMPER RR 1[1.23800 [1000 (111420 |Replace |[Replace &_|Ng
REAR BRACKET RR 1]49.00 1000 |44.10 Replace |Replaca
BUMPER SIDE LH .
IB51763 |REAR  [B504582  [LAMP RR 1|415.00 10.00 |373.50 Replace |Replage No
COMBINATION LH v sek'|” -
TOTAL MATERIALS 2,747.60|2,747.60
TOTAL MATERIALS(Discounted) 2,154,12|2,198.08 -
dded Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor iy o=
lumber (%) (%) %) Check
TOTAL SUPPLEMENTARY MATERIALS
AXM117/2155 Page 4
———



Bevan Lim (LKK Auto) =

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 28 March 2018 3:38 PM

To: ‘Md Noor, Norsiah'

Cc Vic (LKKAuto)

Subject: Your Ref; TP / 89104322725G Qur Ref: CC3/AIG17022730/Smb3 ACCIDENT INVOLVING
GUS865U (Ol) AND SHB 5667M (TP) ON 24/09/2017

Attachments: FW: URGENT / REMINDER Re: Accident on 24/11/2017 involving SHB 5667M & 5G

5069G (AIG insured) Our Ref TAX/11/17/2155/1g)
Your Ref: TP / 89104322725G
Our Ref: CC3/AIG17022730/Smb3
Dear Sir/Madam,
ACCIDENT INVOLVING GUS865U (O1) AND 24/09/2017
We refer to the above matter,
Our insured driver reported that there is no accident/collision involved.

TP Reported that our insured driver from his right cut toward his lane, as such he swerved to the left and stopped. After
which TP felt an impact at the rear of his taxi. A bus have collided to his left rear portion.

BUS ( SG 5069H) reported that our insured driver was travelling on the Third lane suddenly change lane and was stuck
behind a row of vehicle, TP which was travelling on his right suddenly swerved toward the front right side of his bus as
TP wanted to avoid our insured vehicle.

Attached email with TP for your reference.

We have spoken to OID driver and our insured Driver adamant that there was no contact with any vehicle therefore he
is not liable for the accident.

In our opinion since there is no contact between our insured vehicle and TP vehicle and our insured strongly disputes
liability, we would propose to reject TP claim.

Kindly let us have your approvalfinstruction for our necessary action.
Thank you.

Best Regards,

Hevan Lim | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto.com! fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

r -
L—!{H o Save ke Earth Priné only when necassary



Bevan Lim (LKK Auto)

From: Md Noaor, Norsiah <Norsiah MdNoor@aig.com>

Sent: Friday, 6 April 2018 2:07 PM

To: Bevan Lim (LKK Auto)

Cc Vic (LKKAute)

Subject: RE: Your Ref: TP / 89104322725G Our Ref: CC3/AIG17022730/Smb3 ACCIDENT

INVOLVING GUS865U (Of) AND SHB 5667M (TP) ON 24/09/2017

Dear Bevan,

Please proceed to reject TP's claim.

We will review the matter [f there Is PIR against Ol
Thank you

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08B-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +|B5) 6B35-7417

Norsiah.MdNoor@aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, It Is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AlG

for any loss or damage arising in any way from its use.

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com]

Sent: Wednesday, March 28, 2018 3:38 PM

To: Md Noor, Norsiah

Cc: Vic (LKKAuto)

Subject: Your Ref: TP / 89104322725G Our Ref: CC3/AIG17022730/Smb3 ACCIDENT INVOLVING GUS865U (OI) AND
SHB 5667M (TP) ON 24/09/2017

Your Ref: TP / 89104322725G
Our Ref: CC3/AIG17022730/Smb3

Dear Sir/Madam,

CCIDE ') G s5U (O M



We refer to the above matter.
Our insured driver reported that there is no accident/collision involved.

TP Reported that our insured driver from his right cut toward his lane, as such he swerved to the left and stopped. After
which TP felt an impact at the rear of his taxi. A bus have collided to his left rear portion.

BUS ( SG 5069H) reported that our insured driver was travelling on the Third lane suddenly change lane and was stuck
behind a row of vehicle, TP which was travelling on his right suddenly swerved toward the front right side of his bus as
TP wanted to avoid our insured vehicle.

Attached email with TP for your reference.

We have spoken to OID driver and our insured Driver adamant that there was no contact with any vehicle therefore he
is not liable for the accident.

In our opinion since there is no contact between our insured vehicle and TP vehicle and our insured strongly disputes
liability, we would propose to reject TP claim.

Kindly let us have your approval/instruction for our necessary action.
Thank you.

Best Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@lkkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

LMY = .
== o Save the Eorthe FPrint only when necessary

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed 1o be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally. for any loss or damage arising in any way from its use.



Bevan Lim (LKK Auto)

e e

Fram: Bevan Lim (LKK Auto)

Sent: Wednesday, 18 April 2018 3:42 PM

To: Tan Lee Gek (Auto Svecs/Ext Biz Sves/Claims & |A/Taxis/Claims)’

Cc: Vic [LKKAuUto);, Admin A

Subject: RE: URGENT / REMINDER Re: Accident on 24/11/2017 invalving SHB S5667M & SG

5069G (AIG insured) Our Ref: TAX/11/17/2155/1g)

Without Prejudice
Your Ref: TAX/11/17/2155/Ig)
Our Ref: CC3/AIG17022730/Syb3

Dear Lee Gek
We refer to your email below.
Our insured driver reported that there is no accident/collision involved,

Your Client reported that our insured driver from his right cut toward his lane, as such he swerved to the left and
stopped. After which your client felt an impact at the rear of his taxi. A bus have collided to his left rear portion.

BUS ( 5G 5069H) reported that our insured driver was travelling on the Third lane suddenly change lane and was stuck
behind a row of vehicle, your client which was travelling on his right suddenly swerved toward the front right side of his
bus as your client wanted to avoid our insured vehicle.

We have spoken to our insured Driver and he is adamant that there was no contact with any vehicle.

As such we have our principal's instruction to reject your client’s claim unless there exist a PIR which result indicates
that our insured driver is being charge for inconsiderate driving.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred fram this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Hest Regards,

Bevan Lim | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.coml fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ub Avenue 1, #o2-25 | 5(408933)

- :-:-.i—-lu
LK;‘ e Love bhe Sarth: FPrint only when necessary

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:leeGek@smrt.com.sg]
Sent: Monday, 5 March 2018 11:40 AM



To: Jas Khine (LKKAuto) <j [ kkauto.com>
Subject: URGENT / REMINDER Re: Accident on 24/11/2017 involving SHB 5667M & SG 50696 (AIG insured) Our Ref:
TAX/11/17/2155/1g}

Dear Jas,
We attach the GIA reports made by 5G 5069H and your insured for your perusal.

Please let us have your offer since your insured is the proximate cause of the accident. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SMRT

AUTOMAOTIVE

From: Jas Khine (LKKAuto) [mailto:jaskhine®@|kkauto.com]

Sent: 02/03/2018 16:49

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Subject: RE: URGENT / REMINDER Re: Accident on 24/11/2017 involving SHB 5667M & SG 5069G (AIG insured) Our
Ref: TAX/11/17/2155/lg)

Dear Lee Gek,
Thank you for your email below.

We will further discuss with our Principal as our insured is still non-reporting up to date and will revert to you with our
position.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | emall: jaskhine @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Friday, 2 March 2018 12:30 PM

To: Jas Khine (LKKAuto) <jaskhine@Ikkauto.com>
Subject: URGENT / REMINDER Re: Accident on 24/11/2017 involving SHB 5667M & SG 50696 (AIG insured) Our Ref:
TAX/11/17/2155/lg)

URGENT
REMINDER

Dear Jas,

Please let us have your offer by 9™ March 2018. Thanks.



Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Ext Biz Svcs/Claims & 1A/Taxis/Claims)

Sent: 09/01/2018 16:16

To: Jas Khine (LKKAuto)'

Cc: CS A Team; Admin A

Subject: RE: Accident on 24/11/2017 involving SHB 5667M & SG 5069G (AIG insured) Our Ref: TAX/11/17/2155/1g)

Dear Jas,

Sorry, we are actually claiming against GU 58650U.

We attach the video footage as requested.

Though there is no contact between our taxi and your insured's van but please note that your insured’s van is the
proximate cause of the accident as it has tried to filter left causing our taxi to swerve left to avoid a collision and was hit
at the rear by 5G 5069H.

Regards

Tan Lee Gek (DID: 6B66 2647)

Claims Department
SMRT Automotive Services Pte Ltd

& smRT

AUTOMOTIVE

From: Jas Khine (LKKAuto) [mailto:jaskhine@lkkauto.com]
Sent: 09/01/2018 14:54

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
Cc: CS A Team; Admin A
Subject: RE: Accident on 24/11/2017 involving SHB 5667M & SG 5069G (AIG Insured) Our Ref: TAX/11/17/2155/1g)

WITHOUT PREJUDICE
Dear Lee Gek,
Further to the below matter.

We managed to talk to our insured and he refused to do the accident report as he mentioned that there was no contact
in between 2 vehicles.

Kindly let us have if there any video evidence. If so, kindly forward to us the same and we will convince to our insured to
lodge the report.

Thank you.



Best Regards,

las Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims) [mailto:LeeGek@smrt.com.sg]

Sent: Tuesday, 9 January 2018 2:26 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ik .com>

Subject: Re: Accident on 24/11/2017 involving SHB 5667M & SG 5069G (AIG insured) Our Ref: TAX/11/17/2155/Ig)

Dear All,

We guantify our claim as follows:-

Cost of repairs $2400.00
Loss of rental S 500.25 ($100.05 x 5.5 days)
Loss of income S 504.10 ($100.82 x 5.5 days)
LTA search fee S 5.00

$3409.35

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxi, hirer's Notice of Assessment and LTA
search for your perusal,

Please let us hear from you soon.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (. Rsg Mo 188807 188R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Emall: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG17022730/SMB302

Date: 24/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 2100095666-09
Cialmant Vehicle 1iasea7M Insured Vehicle No : GUS885U
Date of Loss: 2411172017 Nature of Claim TR Claim No: 891043227256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHBS5E6TM
Make & Model. CHEVROLET EPICA, 2.0 (A) Engine No Z20S51464528K
Reg. Date: 11/05/2012 (Man. Year: 2012) Chassis No: KL1LAGSRJBB126568
Colour Maroon Odometer: 800770 km
Engine Capacity. 1981 cc
Market Value/New Car Price. N/A
Sum Insured (SS): Market Value/New Car Price
MDIT FVEHI T T
General Condition: Steering (Serviceable) ¥es Footbrake (Serviceable) Yes
Handbrake (Serviceabile): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size 205/55 R15 Rear Tyre Size: 205/55 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken & mm
Front Right Side: Falken 8 mm Rear Right Side: Falken & mm
The above values represaent the remarnng fyme reasds depm
(COST OF CLAIMS - ~ Repairer's Adjuster's  Difference  Diff %)
Paris 3.041.40 1.589.30 1.452.10 47.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,082.00 1,110.00 982 00 46654
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,133.40 2,699.30 243410 47.42
Approved Total (Overridden) (S5) 2,400.00
Nett Amount (S5) 5.133.40 2,400.00 2,733.40 53.25
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 27112017
Date Inspected: 271112017 Inspected Al SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 787705
Estimataed Period of Repair; 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/4/2018



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang \Wai Keen Manager: Lim Chin Siong Bevan

NOTE: Thia report represents our fimoiigs of the time and place of napection stated hersin. Such mspection has been camed ouf i the best of aur
knawiedge and abiity but any ofher ability under any offer corcumatances is hersby sxpressly exciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *FENDER LH REAR (DISC 10%) Dented 1.181.00F *1.071.80F
2 1 *MOLDING WINDSCREEN REAR (DISC 10%) MNecessary 4500F *40.50F
3 1 *LAMP RR COMBINATION LH (DISC 10%) Scratched 41500F  "373.50F
4 1 *SMRT LOGO (SN) Necessary 7.80F *780F
5 1 *STICKER DECAL 6555 8888 (S5N) Necessary 21.60F *21.60F
8 2 *SEALANT W/SCREEN (SN) Necessary 7400F  *7400F
7 1 *BUMPER RR Repair 1.238.00F “F
8 1 *BRACKET RR BUMPER SIDE LH Not Necassary 4900F *F
F=Franchise part

Total Parts (S§) 3,041.40 1,589.30

Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseachon=gen ...
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Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour [tems

1 PANEL BEATING New 676.00 400.00

2 SPRAY PAINT New 756.00 400.00

3 TOWING CHARGE New 80.00 80.00

4  TOCHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00

5  TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 30.00

6  TO REMOVE/REFIT SEAT New 120.00 60.00

7 TO REMOVE AND REFIX REAR WINDSCREEN New 120.00 110.00

& TOREPLACE SUNDRY PARTS New 100.00 0.00

9  TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (55) 2,092.00 1,110.00
Repor was unsubmitted during this print-out l
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/4/2018



