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V V LKK Auto Consultants Pte Ltd

— A 51 Ubi Ave 1 801.25 Paya Ubl industrial Park, Singapore 408933

TEL 6256 3581 FAX: 6258 4315

Rag No: 199807108R GST Reg. No. 10-B807188-R

Affiliated to Federation internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD R CCYAIGITO22710/K1pad
i AN
CHARTIS BUILDING Date: 28112017
SINGAPORE 079120
Code: AIG
1 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SKX 5168K Veh. Inspected SHB 2114l
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/11/2017
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, T Description of Damages
5. General Information
Accident Date  28/11/2017 [inspection Date 28/11/2017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
52 LOYANG DRIVE
SINGAPORE 508989
Sa. Ramarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)jIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




IMFORIDELC RO
"“ENGINEERING

ComromDiLiLs

M ARC Repair TPICFS0)1

MER -

CITYCAR PTE LTD
7010070

Vo83 SIN MING DRIVE
Singapore SINGAPORE 575717

E

E

Date/Time: 2B.11.2017 14:04 Pagse : 1
JOB CARD =sales Order: JONO305093013
REGN 22130 M
MARE movoTA

MODEL e TUS HYBRID(G4)28/11 2087 11:10

65551188
i )] YA OF TARGET DATE
" "W'he. 2017
% COAFLETION DATETIME:
e o _ 03564266
108 DESGRIPTION
cident Date: 28.11.2017
TURE: 3P 28.11.17
NO LABOR CODE DESCRIPTION
<ED & PASSED QUT BY: ’
SERVICE ADMIBOR CUETOMER S SIGNATIJRE
sagament Slip Exun Pozs
.  SHE22133 JU AIG LK e SHE22133
Secvica Achisor Slgnaturm Tate Mama of Sandcs Agyissr Data

To b et by Security Guand



AZ4

CITY CAB PTE LTD T4
REPAIR ESTIMATE 28/11/2017 15:48
VEHIC : SHB 2213
MAKE :
MODE!: TOYOTA PRIUS
PARTS DESCRITPTION Q1Y LUNIT PRICE AMOUNT
FRONT BUMPER COVER )(}Urpl'- 490,30
SUBTOTAL 400,50
LESS 25% 2263
DISCOUNTED TOTAL 367.88
Labour Charge foo
Panel Beating- Repair Fri Bumper 3300
Spray Painting Charge 2 y-uﬂ'
TOTAL LABOUR S50.00
ESTIMATE TOTAL 917.88
% 7 3’ /, e} B3 .-? b-":l.
LKK Alite Consultants hanca noll
2 Vays ihe Reairer of he
o To it i
rle y i
Seratue
Datn

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveved by o motor Survevor appointed by the insurance company.

Page 1 of 1
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Hsiao Tnng SLI{KAutu}

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 29 December, 2017 12:50 PM

To: cecilialee@sparkcarcare. com; Jasmine Cai Yuyan

Subject: <Request for Video> Your Ret: CC17110950/ SHB2213J/ CL{st) *Our Ref
CC3/AIG17022710/K1pa3 [ACCIDENT INVOLVING SKX 5168K(AIG) & SHB 2213) ON
28/11/2017]

Attachments: STATEMENT OF SKX 5168K.pdf

Your Ref: CC17110950/ SHB2213J/ CL(st) Withou! Prejudice

Our Ref: CC3/AIG17022710/K1pa3

Dear Sirs,

ACCIDENT INVOLVING SKX 5148K(AIG) & SHB 2213J ON 28/11/2017
We refer fo the above matter.

Please be informed that our insured reported thal no collision. Attached here with a copy of our insured
driver accident report for your easy reference

we would like to request a copy of video lootage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-4197 | emall: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S[40893:1)



Hsiao Tuna {LI{I{Autu!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com=

Sent: Friday, 29 December, 2017 5:14 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: <Request for Video> Your Ref: CC17110950/ SHB2213)/ CL(st} *Our Ref:
CC3/AIG17022710/K1pa3 [ACCIDENT INVOLVING SKX S16BK(AIG) & SHB 22131 ON
28/11/2017)

Attachments: SHB2213) VC (TS).avi

Without Prejudice

Dear SirfMadam

Attached video footage. Please note that the video footage is solely for investigation and shall not be reproduced. You
undertake to preserve its confidentiality and will not disclose. provide or make available the video footage in whole or

in part, to any third party.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax:

6214 1843

From “Hsiao Tong (LKKAuD)" <chewht@ikkauto com>

Ta “ceciliales@sparkcarcare com” <cecllalee@sparkcarcara com>, “Jasmine Cal Yuyan”" <jasminecal@cdge com sg>

Data 290122017 12:50 PM

Siilypest <Request for Video> Your Rel CC17110850f SHBZ213.) CLisY) *Our Re! CCVAIG1 7022710/ 1pad JACCIDENT INVOLVING SKx
S168K(AIG) & SHB 2213J ON 28/11/2017]

Your Ref: CC17110950/ SHB2213J/ CL(st) Without Prejudice
Our Ref: CC3/AIG17022710/K1pad

Dear Sirs,
ACCIDENT INVOLVING SKX 5148K(AIG) & SHE 2213) ON 28/11/2017
We refer to the above matter,

Please be informed that our insured reported that no collision. Attoched here with a copy of our insured
driver acciden! report for your easy reference.

We would like to request a copy of video tootage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely an a without prejudice basks with the sole intention of resobving ths matter amicably without
partles resorting to legal procesdings. No sdmission of lability, whatsoever, should be deemed [ infarred from this negotiation of termi/settiement.

In the event of new avidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues of liability/damages, either
party ks not bound, thereafter, by the negotiation terms/settlement.



"W itshes i ”'l':'l’_[ f Bristmir & H‘H,‘P‘_I Newt boramr 2008

[t Morgarils,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultunts Pre Lid
| s f7g-4108

Phione: fimge-5107 | emall: chewhité lkkauto com
Ik 51, Pava Ubi Tndustria] Park, Ubl Avenue 1, #o2-25 | S{408033)

[attachment "STATEMENT OF 5KX 5168K.pdl” deleted by Cecilla Lee Peng Geok/sparkcarcare/cdge/delgronotes]



Hsiao Tunﬂ !LI{KAuto!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 January, 2018 2:08 PM

To: ‘Chan, Kian-Chuan'

Subject: Your Ref: 50143425575G *Cur Ref: CC3/AIG17022710/K1pa3 [ACCIDENT
INVOLVING SKX 516BK(0OI) & SHB 2213) ON 28/11/2017]

Attachments: SHB2213J VC (T5).avi

Your Ref: 50143425575G
Our Rel: CC3/AIG17022710/K1pa3

Dear Sirs/ Madam,

ACCIDENT INVOLVING SKX 5148K(Ol) & SHB 2213J ON 28/11,/2017
We refer 1o the above matter.

Attached here with a copy of video from third party for your easy reference.
The video shows that Ol reversed and slightly grazed against third party taxi. We are of the opinion that
licbility is not in our insured' s favour.

We will engage Ol an third party claim and update if there is any issue.

Mote: Kindly assist to remove/ Ignore the Loss of Income[LOI) In TRBIIf any) as we will setlle Loss of
Income(LOI) for Third Party driver, Lin Jing Jie Allan under TPPD claim.

“Wisties vou o Merry Cheistmas & Hapme Noew |

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: ghewhi@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubd Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



|
COMFORIDELGRO

Our Ref CC17110950/ SHB2213J /CL(st) E -
NGINEERING
Date B-Dec-17
CDGE Taxi Claims M ComiortDelGra Enginsscing Pie Lid
AIG ASIA PACIFIC INSURANCE PTE LTD 5@ Layang Drive 4th Fir t
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120 Workahope
Attn : Motor Claims Department WITHOUT PREJUDICE Braddel
Dear Sir '
Loyang
ACCIDENT INVOLVING OUR TAXI SHB2213J YOUR INSURED
SKX5168K AND OTHER ON 28.11.17 e
We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no: pore 57571
SHB2213J which was involved in the captioned accident with your insured vehicle. i T RGN

The vehicle owner and the taxi driver concemed have requested and authorized us to assist e HOB
them in presenting their claims against the party responsible for all applicable matters anising Uit
from the damage to the vehicle oot

As the accident was caused by the negligent act of your insured driving SKX5168K . SN0k
we are submitting these claim for your consideration on behalf of the claimants. noapore 15815

TAXI OWNER'S CLAIM
1 Cost of Repair $ 299.60 . 579
2 p- days Loss of Rental @ 512540 perday & 250.80 ahun
3 Survey Report Fees (Surveyed by M/s LKK) $ - e reing L5
4 LTA Search Fees 5 =
5 GIA/ Police Report Fees 3 5.35
6 Towing / Medical / Transporation Fees 5 -
Sub Total: $ 555.75
HIRER'S CLAIM
7 2 days LossofIncome @ $ 8000 perday S 160.00

Total Claims : _§ 715.75
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs . 7 pes.
b}  LTA search slip/s of SKX5168K
c) GIA [ Police report/s of SHB2213J
d) Letter of autharity from owner / hirer / operator
() Witness statement/s { ) Certificate of Insur: { x ) Rental Rate letter
{ ) Photograph/s of Accident Scene { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required

COMFORIDELGRO . @ O



GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMNERAL  Raffas Cuay A18-00 Singapars G48SED
;ﬂgmm Tel (651 6224 0010 Fax [65) 6224 0030

Dperating Hours © Monday 10 Friday, 09:00 - 17,00
RECORDS MANAJEMENT CENTRE LN SEES50020G [ 5T Mag. Mo MECDOITTIS

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

{A] PARTICULARS OF PERSONMAKINGTHEAMENDMENTS:

MCDE17157096

Original ReportNo Vehicle RegistrationNo: _SHB2213J

Namefes shownin NRIC) © LIN JING JIE ALLAN NRIC/FIN/PasspartNo :

{*Vehicle Driver f Vehicle Owner) (*) Please delete as appropriate

Address : Singaporel
Cantact (Tel) : Mobile No. :

Email Address

Date of Accident - _28/11/2017 Timeaf Accident: 08:00

Bloce of Accident - DRIVEWAY AT INSTITUE OF MENTAL HEALTH AT BUANGKOK

First Capital Insurance Ltd
Insurance Company:

(8) ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentioned accident and would like to Include additional information or
make the following amendments:

REFER POLICE REPORT NO: T/20171128/2083

ﬁ -
Palicyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name: JANET
NRIC/FINNa.:

pate: 29/11/2017

GAMBAC sdidthamlonm V)
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51 UIEAVE 1, #01-25 PAYA UBHINDUSTRIAL PARK, SINGAFORE 408933 TEL : (065) 62563561 FAX : (63) 62564315

Our Ref: CC3/AIG17022710/K 1pa3
19 JANUARY 2018

TAY CHONG BENG

12 BEDOK RESERVOIR VIEW
#15-32

SINGAPORE 479237

Dear Sir/™Madam.
ACCIDENT INVOLVING SKX 5168K & SHB 2213T ON 28/1122017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against vou and/or vour authorized driver under the Auto Insurance policy
taken up with them.

We have received a claim from SHB 2213T against your motor insurance policy.

Based on all available information at hand for the accident, we are of the view that we do not
have a good defense towards the claim submitted by the owner of SHB 2213T. The video
footage shows that your vehicle left front portion had shightly collided onto the front night
portion of the taxi while vou were reversing. Therefore, we are of the opinion that liability is
not in your favour. We will proceed to negotinte for an amicable settlement with the Third

Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 davs from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
{20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if
vour policy has a NCD protector feature, it will be deemed utilized for this claim and your
NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAQ TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

o AIG Asia Pacific Insurance Pre Lid
Motor Claims Dept)



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
[NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHB2213) , SKX 5168K ON 28-Nov-17 08:00
ALONG DRIVEWAY AT INSTITUE OF MENTAL HEALTH AT BUANGKOK GREEN
1/ We LIN JING JIE ALLAN (Hirer) NRIC No.. SD245403C
and/or {Relief) NRIC Na.:
Taxi Number SHB2213)

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensatien amount in respect of my/our claim
against third party (except personal Injuries and medical claims).

3. To sign Discharge Voucher an my/four bahalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd",

Date 28-Nov-2017

Name of Hirer LIN JING JIE ALLAN

Hirer NRIC S50245403C Sgnature

Address 247 COMPASSVALE ROAD #09-632
540247

Cantact No. 90485225

hitp: Vedgek2srv: 82 Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. Lettof., - 28/11/2017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"Well, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for S$650.00 (Global Sum) for vehicle no. SHB 2213J that was damaged
pursuant to the accident which occurred on 28/11/2017 (date) along DRIVEWAY AT

INSTITUE OF MENTAL HEALTH AT BUANGKOK ({location) involving vehicle nofs
SKX 5168K.

This is pursuant to the inspection conducted on 28/11/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CITYCAB PTE LTD (“the third party
claimant™) of vehicle no. SHB 2213J make the claim as set out in the above paragruph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/|
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHB 2213J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimam" pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

18 APR 2010
Dated this (day) of {month) 20___ (year)
N
- CLAIMS DEPARTIMIENT
u(g\ COMFORTDELGRO ENGINERRING PTE LT
n_u"_, . 205 BRADDELL RAlAD
SINGAPORE 3797
Signed by appointed surveyor Signed by “the wnrkshuniih chop)
Piease forwurd your cheque made payable 1o "The contents of

this d .
COMFORTDELGRO ENGINEERING PTE LTD only. All personal Iniuries o\ 2PPIY 10 venicie damages

njuries and damages arising therefrom ar
1 e
8xcluded from the ambit and application of this document.



COMFOR'IE)ELGRO ComfortDelGro Engineering Pte Lid

ENGINEERING
A mambear of COMFORIDELGRO
COMPANRY HEG., RO, = 199506048W
GST REG. NO. M2-B921B17-3 TAX INVO'CE ﬂaqr:: .
8010004 ! .
HHULE N INV. BOJUATE
AIG ASIA PACIFIC INBURANCE PTH LLTD BHRZZ2137 91343750 30.11.2017
MAKK JOH N
#0B-16 78 SHENTON WAY.(HARTIS BUTLD TOYOTA 30509301 3
SINGAPORE SG 079120
MK (NN METER HEAI NG
CONTACT NO: 64193000 3225094 PRTIS HYBRIN(G4)
ATE (OF HeGz {'I‘
28.09. 207 "Fl 1 .-’ﬂ'l? 11 10
(HASSETS (X
® iescription : 3P 28.11.17 TTDKRIVIX035H4266
/8o Part No. gty  Imit Price  SiNsc Nef
PART REQUISITION
HIB-=-TOTAL E 0. 00
JOR HATURE
o001 I PANEl., BEATING— FHT. 100. 00 100, 00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 180.00 180, 00
SUH-TOTAL : 280. 00
. Ttams total 280,00
Add GAET R 7.000 % 19.60
Immice ammmt 299_60

ComforiDelGro Engincering Pie Lid
A member of COMPORIDNLCAD ACCOUNT No INVOICE No. AMOUNT BANK/CHQ No
Head Office

205 Braddell Road
Singapore 579701

Kindly nota that no receipt shall be issued unless requested
CUSTOMER'S COPY




COMFOR]DELGRO ComforiDelGro Engineering Pte Lid

ENGINEERING
A member ol ComromDILGRD
GST REG. NO. M2-8921817-3 TAX INVOICE CERNDN s e WGFP-;Q&-?HI;
BO10004
VEHCLE RO INV. RO/DATE
AIG ASITA PACIFIC TNSURANCE PTE LTD SHRZ2130 91343750 30.11.2017
= MAKE JOB NO,
#0B-16 7B SHENTON WAY, CHARTIS BUTLD TOYOTA 305093013
SINGAPORE SG 079120
MODKI, ICMICTIKR HRATT NG
CONTACT NO: £4193000 3225094 PRTUS HYBRID(G4)
DATE (OF HEG I]ATR{TIHH N
28.09.2017 28.11.2007 11:10
(CHASS1S (ODE
™ JTIKRIVUK(3564266

rTrmm : Fﬁ?g%ﬁm 30.11.2017 14:31:
ir :
ngamnf @m‘ Term: /Cradit 30 days

ComfortDelGro Enginecring Pre Lid
A mamber of COMFORINS T80

ACCOUNT No INVOICE No AMOUNT BANK/CHO No
Head Office:

205 Braddell Road
Singapore 79701

91343750

Kingty note that no receipt shall be issued unjess reguested M,
CUSTOMER'S COPY




Our Ref. CC17110950 ‘ .(‘m.,('ab

Date: 30 November 2017

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 28/11/2017 @ 08:00 hrs

ALONG DRIVEWAY AT INSTITUE OF MENTAL HEALTH AT
BUANGKOK GREEN

INVOLVING SKX5168K

We refer lo the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHB2213J (the
“Taxi"). The Taxi was hired to LIN JING JIE ALLAN IC NO S0245403C a ragistered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $125.40 per day (inclusive of GST),

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop af his choice.

Please lialse with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christing Tay

Executive, Fleet Safety

This is a computer generated letter. Mo signature is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimila +65 6453 3183
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128017 Insurance Particulars Enquiry By Agents Datall

Enquire Vehicle Insurer

Vehicle  Incident Search  Insurance Insurance Company Name
No. Date/Time Status Company Code
28 Nov 2017/ AlG ASIA PACIFIC
SKXS168K  18.00:00 Successul. A4 INSURANCE PTE. LTD.
Previous oK

hitps: el Ba gov.sgaivriactoninsParDetniiByAATFUNCTION _ID=F1801043ET



Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress
|CLAIM SUBFOLDER TRACKING - B -
Case quu_rm:: | Es Submitiea Al | Asigred |[AgjRpt | Agj Submitted Ilﬂi Auth'ed | Statues
| 29 Mov 2017 oS s ‘nmm $$280.00 mm““’
JET. B Bt Ady gt | gt Estimates | | view Rt | | | Comnt Cove

Claim Datalls

[Created by adjuster]

CITYCAB PTELTD. Co. Reg. No.: 199502835G

. | 2Bf11/2017 08:00 - 59
SHEID Date of Loss: |1 unths From LTA Reg Date (Man ¥r)]

- |TP / 501434255756 RoNYICTVeT | 2100441725

Poliey Ne. |
{Cla W :DISD?ITEZHFSH

— — 4 —

[ _ |Excess. R
ComfortDelGro Enginearing Pte Ltd (Loysng) 55 Loyang Drive, SOB96% Loyang - Tell 6214 8300

AIG Asia Pacific Insurance Pte. Lid. [Express) - Tel: 65-6416-3000 __ [Handied by Loh, Chee-Heng ] Ches-Heng. Loh@ag. cam

SKA5168K

Claimant's

Insurer: M5 First Capital Insurance Ltd (HQ) - Tel: H‘..'-*H]-u

, LKK Auto Consultants Pte Ltd (HQ) - Tel: 6756-3561  [Handied oy KALVIN ANG WEL KUN | [Final Rpt due
Adjsters | 0g/12/2017)

|ASSOCIATED MAIL RECEIVED

|+ AIG_SG (30/11/2017); Request To Upload TP G1A Report

|* AlG_5G (30/11/2017): No O1 GIA Report (SKXS5166K VS SHBE2213) )
|

| ALL ASSOCIATED TASKS—

View All |  Compose Case Mail ||

View All | Sesrch Tasks | Croste New Task | Complete |
Due Date  Priority Type Task Group  Subject  Handler  Assigned By Completed On Crested On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/4/2018



Merimen e-Claims

upload Documents | _upiesd Photos | Compose Mew Lenter | upioad vises | _upiosd ausio |

Claim Documents

*SHB2213) (50143425575G)
[SKX5168K]
TR

CITYCAB PTE LTD
MNov 2B 2017 B:D0AM
[Tay Chong Beng @ Tay Hong Ang]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Video [tperpsce  [v] 4
No |F_'=gvgilnd On | AIG Asia Pacific Insurance Pie. Ltd, (SG) | Thumbnaill| Print
1 04/01/1815:50 | Video - Other B o | @ | Load avi
Eﬁ-u;ﬂnrr-mﬁmu 1 per page E E
o | Finalized On LKK Auto Consultants Pte Ltd (HQ) - - - L 1T£mbm& Print
L /] Third Party Express Settiemant - Payment Breakdown | I Edit
Assessment Reports - (tperpage [v] 4
fic |Fmalized On AIG Asin Pacific Insurance Pre. Ltd. (SG) = Thumbnail | Print|
1 2INANT NI oo amg e BRI, Clsmane: TAY CHONG BENG . — 9 EEE
(Photos/Images iperpage | v]
[No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnall | Print
1 2911/17 1914 General View D | toadies | A
2 29/11/1719:14 | Genaeral View B B __-i_.E”x‘ =4
3 29/11/1719:14 | General View O | loadies A
4 2911717 18114 | General View . = = D | leawrs &
(5 (2911117 19:14 Iﬁu_uml'u'h- 0 | etz A
& (29711717 1934 | General View O | tsaws |
7T |29/11/17 19:14 | Genaral View B 0  Loading
B 291117 1914 | Genaral View © | adwc | B
(& 129/11/1719:14 | General View B 0 | wawrs |
(10 29/11/17 19:14 | General View 0 | adies | A |
11 20/11/17 18:14  General View © | Loscirs EJ
11229711717 19:14 1mm B @ | cwdaws | H
13 2911/1715:14 | General View © | adirs | 4 |
14 120/11/17 19:14 | General View 0 | tsewc | B4
15 129/11/17 19:14 | General View © aws | &
16 [29/11/17 19:14 | Ganeral View O  iwwows | B
17 291117 19:14 | General View 0 s | H
18 [29/11/17 19:14 | General View D wadws | A
19 [39/11/17 1314 General View D | waaws | A
(20 (291117 19:14 | General View D wadws | M
121 291117 19:14 | General View 0 waws | A
2T 29147 19:33 'iumm - @ wwaws | B
123 29/11/17 19:33 | Reinspection Photo O e |
24 26/11/17 15:31  Relnspection Photo O | cadc | B
25 |29/11/17 19:31 | Reinspection Photo - | D | weas W
Documentation o I [iperpage T+ BA
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/4/2018




Merimen e-Claims Page 2 of 2
Video o - lperpage  [v] B4 |
%o Finalized On | AIG Asia Pacific Ingurance Pte. Ltd, (5G]  Thumbnail Print
{No_|Relabul/Reorder |LKK Auto Comsultants Ple Ltd (HQ) Thumbsall_ Print
L 0L12/17 09:54 | TP ESTIMATE - MARKED B g Losd POF | |
2 01/12/17 09:54 | TP GIA REPORT S Load POF
3 01/12/17 14:15 | Non reporting letter Load PDF
4 [19y04/18 14:54 WORNSHOP INVOICE Load PDF
5 19/04/18 14:54  AUTHORISATION TO ACT FORM - Load PDF
& 19/04/18 14:54 Release Voucher = Load PDF
7 19/04/18 14:54  RENTAL RECEIPT jimabor i |
B 19/04/18 14:54 | LTA SEARCH T @ | Leadeor |
5 19/04/18 14:54  LETTER TO O1 Load POF |

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | |

There are no document checklists configured.

Show Remarks To: [] Handling Insures
M08 RAMAINS arw Grvath unidis vu §haw i 0 athar partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKX5168K (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SHB2213J (TP veh) CVT (A)

| Date of Accident: |28/11/2017

Global Sum Settiement | - | [X] Yes | [ | No

Repair Estimate 3 88212

Final Repair Cosi : 5 650.00

Loss of Use g 2.00 days at $50.00 per day

Rental (if any) 5 2 days

LTA / GIA Search Fee 1§

Others. S

:8

Final Settlement Sum (Global Sum) 5 650.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO  (Kindly indicate
below)

A) For Nen GIA Reqistered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Eﬂhﬁ Applicable: ¥es' No BOLA Scenario No:

BOLA Liability 100 (%) Assessed Liability (") (%)
* Assessed Liabiity 1o be filled only for chain collisions and for cases whera BOLA does not apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Lid 5 650,00

2) 5

3) 5

4) ‘9§

JOANNE LEE KHANG MIN ey
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 19/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co regno 1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCH/AIG1T022710/K1PA302

Date: 18/04/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100441725
Cimmant Vehicle swa2213) insured Vehicle No :  SKX5168K
Date of Loss 28/11/2017 Nature of Claim: TP Claim No: 501434255756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: SHB2213J
Make & Model TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine Mo 2ZRS084187
Reg Date 28/09/2017 (Man. Year 2017) Chassis No: JTDKBIFUX03564266
Colour Yellow Odomeler; 28511 km
Engine Capacity: 1798 cc
Markel Value/New Car Price. N/A
Sum Insured (S$): Market Valua/New Car Price
H 18 TIM F R
General Condilion: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Yokohama T mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
Tha anowe values repnEseni e mMmaving Hme eads depin
COST OF CLAIMS S Repairer’s. Adjuster's  Difference Dff %
Paris 35787 0.00 367 .87 100.00
Misceliangous ltems 0.00 0.00 0.00
Labour 550.00 280.00 270.00 49.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 917.87 280.00 637.87 69.49
+ GST 7.00/7.00% (5%) 64.25 18,60 44 65 £9.45
Natt Amount (S§) 982.12 299.60 682.52 £9.40
+ Loss of Use (2.0 x $550.00/day) (S§) 100.00
+ Car Rental {2.0 x $5125.40/day] (S$) 250.80
+ Doc/Search Fee (55 535
Nett Liability (S$) 655.75
Global Sum Settlement (53%) 650.00
INSPECTION
Date of Assignment: 28/112017
Dale Inspected: 281172017 Inspected At ComforiDelGro Engineering Ple Lid
(Loyang)
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 2 of 4

58 Loyang Drive
Singapore 508869
Estimated Period of Repair 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAC TONG

NOTE: Ths repor represants our fndings of e ime and piace of mspechion staled herem. Such (NSpoction Mas bosn carmed oul 1 e Dest of our
knowladge and abilly but any oihar labdty under any other circumatances /4 hemaby sxpressly asciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Repair 490.50FL ~FL
FeFranchiss pan. L=LatemDec
Sub Total (55) 490.50 0.00
- List ltem Discount on L ltems 25.00/25.00% (5%) 122.63 0.00
Total Parts (S$) 367.87 0.00
[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 19/4/2018



Adjuster Repont

Recommended Miscellaneous Items
There are no new miscellaneous Hems selectod

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING-REPAIR FRT BUMPER MNew 350.00 100.00
2 SPRAY PAINTING CHARGE New 200.00 180.00

Gross Labour Cost [55) 550.00 280.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



