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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: B256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No, 19-5607128-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01

Ref : CC4/AXAITO22708/M1pal

A TONRRSINGAPORE s owe: 2o [N
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 58R Veh. Inspected SGG 5843G
Policy No. Coverage (§) 0.00
Claim No. STMOD4L1 Excess (5) 0.00
Assign From Assign Date 29/11/2017
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mrim
R/H Rear Tyre mm
L/H Rear Tyre bl
4, Description of Damages
5. General Information
Accident Date  18/11/2017 |In5per.tion Date
Survey held at RALLY PITSTOP
176 SIN MING DRIVE
#04-17 SIN MING AUTO CARE
SINGAPORE 575721
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHCOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




20-Nov-17

To: Motor Claims Department
Tel:

RE: Estimate repair cost of SGG5843G

Dear SirfMadam,

Vehicle No: SGG584306

Make & Model: Toyota Vios
Date of accident, 18 Nov 2017

We are pleased to quote you the repair cost for the above-mentioned vehicle;

RALLY PITSTOP
176 Sin Ming Drive
#04-17 Sin Ming Autocare
Singapore 575721
Tel: 64516985
Email: tar6985@hotmail.com

Fax:

Your SKLS8R

Qty Description Unit Price TOTAL
1 Rear bumper sl 356.30] v«
1 Rear end panel L I 458 90|
il Rear end panel garnish = o 196.301—
1 Weather stripe W L 136.70F
1 Tail lamp -RH e, 269 60—
1 Bumper retainer -RH =1 48,90
1 Bootlid lock ¢ . 89.80[x
1 set Reverse sensor ENG 200.00|— 1
Sub-total before discount 1716.50
Parts percentage discount 25% 429.13
PARTS TOTAL 1287.328
LABOUR CHARGES & MISC ;
1 Labour to dismantle and replace all damaged parts —800.00] {a‘:-'b'_
2 To putty and spray paint 500-00| H =T
3 Checking of wiring 20.00|—
LABOUR TOTAL 1320.00
LABOUR & PARTS TOTAL 2607.38
Regards,
Terrence Lim — ey
l:
] vey
: t gjudica” basis
-.J\Aau\-- :
b 11 eyed and
! | surance Company




¥y L7Lr

= i it Consultants
s Bm =B Pre Lid Company Registration No. 199607198R

S1UBLAVE 1. #02-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : H5) 62563561 FANX : (065) 62564315

Your ref:  STMO04L1
Our ref: CC4/AXA17022708/M1pa3 Date: 30.11.2017

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SGG 5843G
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28.11.2017
at the premises of M/s Rally Pitstop - Sin Ming and have the following to report:-

Workshop Estimate Amount : 5% 2,607.38
Revised Estimate Amount : S% 1,945.85
"Check" Items Amount : 5% -
Market Value : Sh -
LTA Reimbursement Value =85 -
Nett Value : 5% -
Mo
Description of Damage: = a b i
The vehicle sustained damages at the ! JL_’
Rear Portion Oftacia

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  TBA days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser



Hsiao Tuna (LKKAuto)

From: Terrence Lim <tar6985@hotmail.com=

Sent: Friday, 15 December, 2017 12:16 PM

To: Hsiao Tong (LKKAuto); Terrence Lim

Subject: Acct on 18/11/17 involving SKL58R & SGG5843G
Attachments: LOD.pdf: Repair bill.pdf; Authorised letter,pdf

Hi,

Attached herewith the documents, please assist to forward to AXA for the payment settlement.
Thanks.

Regards,
Terrence Lim
91005500



Hsiao Tung (LKKAuto)

From: Terrence Lim <tar6985@hotmail. com>

Sent: Monday, 22 January 2018 12:59 PM

To: Hsiao Tong (LKKAuto)

Cc cst@axa.com.sg; motor.survey@axa.com.sg

Subject: Re: Acct on 18/11/17 involving SKL58R (AXA) & SGG5843G

Dear Hsiao Tong,

As spoken, please let us hear from you by today.
If your client dispute the claim, we shall forward to our lawyer to claim for our client's losses.

Thanks & Regards,
Terrence Lim
91005500

Erom: Terrence Lim <tar6985@hotmail.com>

Sent: Friday, December 15, 2017 12:15 PM

To: Hsiao Tong (LKKAuto); Terrence Lim

Subject: Acct on 18/11/17 involving SKLS8R & SGG58436

Hi,

Attached herewith the documents, please assist to forward to AXA for the payment settlement.
Thanks.

Regards,

Terrence Lim
91005500



RALLY PITSTOP

176 Sin Ming Drive,

#04-17 5in Ming Autocare
Singapore 575721

Tel: 6451 6985

Email: targ985@hotmail.com

Your ref; SKL58R
Our ref: SGG5843G

Date: 15 December 2017
AXA Insurance
Motor Claims Division

Dear Sir/Madam,

ACCIDENT ON 18/11/2017 INVOLVING S R AND SGG5843G

We are the authorized repair workshop for the owner of motor vehicle:
DGG5843G which was involved in the captioned accident with your insured
vehicle: SKL58R. The vehicle owner has requested and authorized us to assist him
in presenting his claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of your insured driving, we are
submitting these claims for your consideration on behalf of the owner/claimant.

Cost of Repair $ 1,600.00
LOU @380 x 7 days $ 560.00
TOTAL $ 2,160.00

We enclosed herewith the following documents to support the claims: -
Repair Invoice

Kindly look into the matter and let us hear from you on the settlement of our
client's claims as soon as possible.

Thanks & Regards,
Terrence Lim



RALLY PITSTOP
176 Sin Ming Drive #04-17

Sin Ming Autocare INVOICE 1175
Singapore 575721
Tel 64516985
Email: tar6385@hotmail. com
Date 15-Dec-17
BXA Insurance Vehicle No. SGG5B43G
Make Toyota
Model Vios
Mileage
Description Unit Price TOTAL
Your insured: SKL5ER
Accident invalving SKL58R & SGG5843G on 18-11-17
Repair accident damaged parts, including spare parts, labour
and spray painting
Lump Sum 1,600.00
TOTAL $ 1,600.00
Cheqgue must be crossed and made payable to:
Rally Pitstop
Angela Tang

Authorised Signature




Authorization Letter
To: Rally Pitstop

RE: ACCIDENT INVOLVING VEHICLE SKL S8R £ 3GG5843 &

ALONGAT Bl Tisah Rd  aear it Mayone Koad

ON RVOVIE:

I, Muhammad Faw?i , NRIC Number 358317461/ A
owner of vehicle S3G& 583 ¢, hereby authorize you to commence repair of
my vehicle forthwith. In consideration of you repairing my vehicle, 1 hereby authorize
you to claim, settle, receive whatever amount payable by the insurance company and/or
third party and to commence legal proceedings. in my name, for the costs of repairs, loss
of use, ete and 1o you appoint a Solicitor to act for me in respect of the accident. All and
any amount claimed, received and/or settled shali belong absolutely to you. [ agree to
absolutely assign the whole proceeds (including damages, interest, costs and
disbursements) of my third party claim (*debt’) 1o you and the Salicitor appointed and
any third party shall accept this as my imevocable authorization 1o pay the “debt’ dircct to
you. 1 authorize vou to give notice of this assignment to all parties concerned. |
authorize vou to sign all discharge vouchers/indemnity forms and all necessary papers in
connection with the above claim for and on my behalf. | irrevocably authorize you to
appoint such a firm of Solicitors on my behalf as you shall deem fit for the purpose of the
third party insurer's claim.

| undertake to inform you and/or the Solicitor appointed by you on my behalf in the event
the third party’s insurance company communicate with me orally or in writing and |
further undertake not 1o accept any monies or offer of settlement from the third party’s
insurers without first communicating with you and obtaining your consent.

| undertake to co-operate fully with you and the Solicitor appointed to see the claim to a
successful conclusion.

Dated this 2¢  dayol |y 20 4 F

——— — WI
Owner's Signature / Name
Company Stamp




H2412018 Claim Portal

.. Seek Instruction as |

2 nsured Disputed on Third Party Claim
* Amount - S7M004L1

Type
@ Question

Message

Hi, We refer to the above matter. This is a head to rear collision. Liability is not in our insured favour, We
have contacted our insured to inform third party claim. However insured disputed the damages and adjusted
COR(L/sum $1,600.00). Third party owner quated him for $490.00 on private settlement{a copy of SMS had

el
been uploaded in SMART claim). Qur insured strongly disagreed on the claim amount. In view of this, we
seek further instruction from your good office in order for us to proceed further. Thank you. Hsiao Tong -
26/01/2018

.

hllps:Aivpsmartclaims axa.com.sg'claim-portal/himllindex-vendor-service-reguesls himiservice-requesisiview-message/ TserviceRequeastNumbe. Lk



212412018 Claim Paortal

<S7M004L1> : Third party had passed the case to lawyer
for handling

Type
@ Question

Message
Hi, Please be informed that third party had passed the case to lawyer for further handling. We will proceed
to close file and submit wp survey report to your good office. Thank you. Hsiao Tong - 24/02/2018

=

hilps:/ivp.smartclaims.axa.com.sg/claim-portalhtmi/ ndex-vendor-service-reguests htmi#/service-requestsiview-message/7serviceRequesiNumbe. 1M



!‘ U Auto

Fayie il Consultanis
A BaA =B Ple id

L

51 UBL AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 FEL : (0651 62563361 FAX @ (0651 62564315

11 DECEMBER 2017

NEO LAY CHYE

BLK 739 WOODLANDS CIRCLE
#07-403

SINGAPORE 730739

Drear Sirf Mdm

OUR REF : CC4/AXA17022944/Kpal

YOUR REF : GAO51080 (SKL 58R)

ACCIDENT INVOLVING SKL 38R & SGG 5843G ALONG/AT BUKIT TIMAH ROAD ON
18/11/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from RALLY PITSTOP acting on behalf of the owner of SGG 5843G
against your motor insurance policy.

Rased on the accident report and accident scenario, we are of the opinion that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should vou not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht(@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

* Driver’s driving license or foreign driving license (if any)

+ Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

» Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

¢ [f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If vou need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao ﬁng

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

e AXA Insurance Pre Ltd
(Mortor Claims Dept)



2/28/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) Menu

« Service Request Details
Claim
STMOD4L1

Reference
None &

Loss Date
November 18, 2017

Request Date
November 28, 2017

Due Date
July 31, 2018

Vendor Name
LKK ALUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Oirect settlement

Actions

MNext Step
Finish the work

Vehicle Information

Incident Vehicle Registration #
SGGHB43G

https;ﬂ-.lp,amart{:laim.axa.mm.sg.ﬁ:laim-ponal.fhhnl.flndea:--.rendnr-sewioe-requasts.html#{seruioe-taquestsﬂ“?ser\riuﬁaquesthtumhﬁFz{J195 114



2/28/2018

Claim Partal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 26, 2018

LKK Resurvey Photos 2.pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

January 26, 2018

Scene_photos_from_O|.pdf

Other

Cther

LKK AUTO CONSULTANTS PTE LTD (TP)

January 26, 2018

LKK Survey Photos.pdf

Other

Other

LKK AUTO CONSULTANTS PTE LTD (TF)

January 26, 2018

SMS_btw_TP_&_Ol.pdf

Other

Other

https:ﬂ-.rp.smar!claims.axa.cum.5g.fclairn-pc-r1.a||'I1tmﬁndex-\rendnr-sawlm-mquaats.htmI#fsarﬁce—taqwsw?saMmanuestNurnhm:?N a5

MeEnL

34



21282018

«

https:#vp.smartciairns.am.wrn.s-gfclalrn-pmiavhw lﬁndex-mndnrvsamm-raque-sls..htrnl#fs.ervl.c:a-requaslaf?servbcaRequaslﬂumbeF

Claim Portal

LK AUTO COMSULTANTS PTE LTD {TP)

Service Request Details
Claim
STYMOD4L

Reference

None ¢*

Loss Date
November 18, 2017

Reguest Date
November 28, 2017

Due Date
July 31, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Direct settlemeant

Actions

Mext Step
Finish the work

Completa Work More

\Vehicle Information

Incident Vehicle Registration #
SGG58436

20185

13



2/28/2018 Claim Portal

Menu

$1,995.87

$1,99587

Open

https;ﬂ-.rp.smart{:taims,ana.mm.sg.rdaln'l—pnnahrhtmlfinﬂa:-vendm-ﬁswimeqmls.hlmﬂ:‘s&nrh:a-requastsa'?sawioaﬂequeswumbal:mmﬁ 33



2/28/2018

«

hitps:iivp 5mandaims.axa.mm.sglfclaim-puﬂa|.'hwlﬁnd&x-vendur—ﬁawim-requests.hlmmsarvica-raquesls.fasaaasmmﬂ?sewicsﬂmeswwnbaﬁzn195

Claim Portal
LKK AUTO CONSULTANTS PTE LTD (TP)
Assessment Details
General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio
. General Details
Parts & Labour Miscellaneous Summary
Inviolving

TPVD TOYOTA VIOS (SGG5843G)

Date of Loss
MNovember 18, 2017

Time of Loss
19.30

Loss Description
SKL58R (INSD) C/W SGG5843G (TP)

Comment

Workshop Details

Total Rebate Amount

Mett Loss Amount
$0.00

Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)

*

Target Date of Completion

mmidd/yyyy

*

Days of work completion

112



21282018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} Menu
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio
Vehicle & Driver Details

Parts & Labour Miscellaneous Summary

\Vehicle Registration#
SGG58436G

Registration State

Mileage

Purchase Date
mm/dd/yyyy

Registration Date

mm/ddiyyyy

Age of Vehicle
11

Manufacturing Year

Make

TPVD TOYOTA

https;.f.n'w.-p_smﬂglaims_a:a.mn,sg.ﬂdairn—p-cmal.fhlrnb’ir-dex—~.randnr-senfica-raquas!s.htrnl#.f5awic&rﬂquastsIassassmntf?sawioeﬂequaslﬂumbanm95 115




2/28/2018 Claim Portal

Menu

Driver Details

Driver Name

MUHAMMAD FAWZI BIN HASHIM

Date of Birth

mm/dd/yyyy

Age

Occupation

Unknown

Education Qualification

Other

Primary v

Driving Experience

hups:.f.wp.smrmla'lms.am.com.5g,n'claim-portai.rhtrnln'indaxauendor—s&mica-requasts.html#.rsewicz-faquests!as&assm&nU?samneRoquastNumbar:E{H95 a5



212872018 Claim Portal

Menu

Female v

Marital status

Unknown

Single v

Identification #

S58317481A

http5;.l'h-p.smar1.w:Ia|ms.a:ta.mrn.sQ.fcInaim—pﬂrbﬂImtrnU'lnd&x-usndnr—ser'-"u:s-ra|:1uasi5..htmWsar'.ric:&-raqUBstxl'asmsmmﬁmlcaﬂaquaﬁlﬂumbwzm95 55



2IZ82018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} Menu

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary Detailed Assessment

Inspection Date *

mm/ddfyyyy

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess
Young/Inexperienced/Unnamed Driver Excess
Other Excess

Condition of Vehicle at time of survey

General condition

Excellent L

Steering (Serviceable)

https:I.n'*.-p.smart:;laims.a:a_1::::rm.sg.n’::Iaim-mrr.ahfh:mll'inde:wandur—sewica-raquests.hh'nWsenliue-faquasts!ﬂssessmnU?saruineFiaquastNurnbeﬂEm95 1/3



2/28/2018 Claim Portal

i Enu

hlipcs.'m-p.smaﬂda'pms.axa.mm.sg!claum-pnﬂah‘hlmh'Indax-vendor-sarvica-requusts.hlrnm’aawim-requeslsiassassmanU‘?survioaRaquaslHumbar:ZM95 3



212872018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) hMenu

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Tax Eligibility & Additional Deduction for

Parts & Labour Miscellaneous Summary
Parts

Depr./Bttris
Discount¥
Salvage%
Settlement’e

Paint Labour/Material Ratio

Paint Labour Ratio
Paint Material Ratio

Cash Loss
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REAR BUMPER

Deformed

356.3
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267.23

Reviewing

i
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117.23

Reviewing

WEATHER STRIPE

Necessary

136.7
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102.53
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Damaged

48.9

25

36.68

Reviewing

BOOTLID LOCK

Repair
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&

DAYS OF REPAIR

Reviewing

SET REVERSE SENSOR
Reviewing
200

SHORTED
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General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Claim Amount

Parts & Labour Miscellaneous Summary
$1,995.87

Labour
$1,070.00
$1,070.00
Spare Parts
572587
§725.87
Miscellaneous
$200.00

$200.00
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