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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1#01-25 Paya Ubl Industrial Park, Singapare 408533

TEL: B256 3561 FAX: 6256 4315

Reg No: 199607108R GST Reg No 18-8607188-R

Affiliated to Federation Internationale Des Experis En Automoblie

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAFPORE 078120

Ref CCILCR17022693/K1pa3

Date; 28-11-2017

T

Code: LCR
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLG 8548X Veh. Inspected SHD 4564Y
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 29/11/2017
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  26/11/2017 |inspection Date 28/11/2017
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 5080869
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORTDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305082808 . i -
Dam 3on 117 56 Layarg Ditve :lm;::l
Faa 6520 A18E
FINALIZATION FORM
Ta " LK Fan
Afn M HALVIN ANG
Vishicls Reg No. SHOD4564Y CTPL 26.11.17
The survey and estimatas of the repairs of the above-mentioned vehicie are as follows -
1 The repair job ahall b o AlG — SLGBS540X
2 The finaleed amount shall be
(8]  Spare Parts after List discount
{b}  Labour Charges
Total for Part-By-Part Repair Cosl —
&l Lumpsum Repalr (if applicabls)
Total for Lumpsum repair cost after Less: 20% $1,050.00
Final Lumpsum Repalr cost $1,050.00

a Estirmated normal pericd for repaits 2 working days
4 We shall treat the above amount as Correct and Confirmed if thare is no reply from you within
T working diays
5 Thank you for your sssdtance, We confirm the estimales and
finalired amount
Signature | Signature
Nams  LIM KWOK ENG Name i Al
Td . 82148318 Diate ierfed
Fax . BG546B156
Eor Official Liss _ﬁw
Document ondiem
Iem Amaun Allached FS mﬂ Remarks
Yes or No
1. Rantal Rate P/Day YES
2. Loss of iIncome Paid
3. Survey Fess
4. LTA Search Fes
5 Madical Fees [on behall
of driver_if appiicable)
B Cwermun

Remars




y i o 7
. COMFORTDELGRO ENGINEERING PTE LTD gt = 7
' LSS 8l '

REPAIR ESTIMATE* #«Imﬁ [{\Ez.m

VEHICLE 5O @ SHD 4564Y I]ILTE 28/11/ ﬂl? 10:34 f B

MODEL : HYUNDAIL SONATA

iy | Parts Description/ Labour Tvpe L'mit Price | Amaount
Front Bumper Cover _TLW-'—‘ § 53880
Front Bumper Bracket Top (RH) K S 22.30
Front Bumper Protector (RH) x""?“"‘ - 20.20
Front Bumper Bracket (RH) x"" s 20,10
Headlamp (RH) X< g S 797.090
Front Fender (RH) X Ao~ S 593.00
Front Fender Shield (RH) ¥ 7 S 8600
Front Fender Retainer % 4% S 9,20
SUB TOTAL S 2,096.60
LESS 20" 8 419,32
DISCOUNTED TOTAL S 1.677.28
From Fender Advertisement Logo (RH) < m= £ 100,00 [New
s 100,00
Labour Charge
Panel Beating $ ‘r}a?ﬂﬁ’ Yoo
Spray Painting Charge §  dper |7 bo
Wiring Charge 3 SOBT | 3
Tuff Kote S 5006
TOTAL LABOUR S LO60.00
ESTIMATE TOTAL $ 283728
I(:d /.-.r- f 5/8@/
L L4X Auto Consultants hench nolify
U i oot e
= 1 Sinpiaty Samnuged pansl torng resurvey
-2" ﬂl?‘[  Faits pewes s ubipet {m oot |"r".
LA oy SR
A#f rtﬁ-, A bt AEprovil from inbutance i
Ao ownsoged by Fopaires
Sghatirm

This 15 an imitinl estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company
Page 1 of 1




OMFORIDELCRO

" ENGINEERING
COMFORIDELCAD Date/Time: 26.11.2017°09:46 Page : 1
sam: ARC Repair TP(CLSO)1 JOB CARD sales Order: Jc N0 305092808
e | PESN NG 4564y .
. COMFORT TRANSPORTATION PTE LTD oy o
e 7010045 HYUNDAI ) L
s a3 SIN MING DRIVE — l
Singapore SINGAPORE 575717 S SONATA 27 111750 ™ 4 30
65508755
i L=} YROF TARGET DATE
= ( C‘ W1 . 2012
- c CCMIPLETION DEETIME:
OUNT CARD NO %ﬁ{mamm
ccident Date: 26.11.2017
ATURE: 3P 26.11.2017
/NO LABOR CODE DESCRIPTION
CEED & PASSED QUT BY
SERVICE ADVIEOR CUSTOMES & SIGMNATURE
wisdgem=nt Sip Enlt Pass
Vishiils hes
‘No.  SHDASEAY LKE/KALVIN SHD4564Y
of Barvica Advisor Signaturs/Date Hameof Sanice Agvisar Catw
=imead (o Sarvics Aacaption upon collection

To be ket by Security Gusm



COMFORTDELGRO ENGINEERING PTE LTD A
* REPAIR ESTIMATE® Rk St
. REP ATE |

VEHICLE NO : SHD 4564Y DATE 28/1 Ifﬁll? 10:34 ) l o
MAKE : N« /L\ K_;
MODEL : HYUNDAI SONATA |
| gh' = Parts Description/ Labour Type Unit Price Amount
Front Bumper Cover .~ § 53880
Front Bumper Bracket Top (RH) H 5 22.40
Front Bumper Protector (RH) e $ 2920
Front Bumper Bracket (RH) 7 b 20.10
Headlamp (RH) X $  797.90
Fromt Fender (RH) X Mp-= S 593.00
Front Fender Shield (RI) X 5 86,00
Front Fender Retainer % 5 9.20
SUB TOTAL 5 21,096.60
LESS 20%: 5 41932
DISCOUNTED TOTAL 5 1.677.28
Front Fender Advertisement Logo (RH) — 5 10000 [Net
5 100.00
Labour Charge
Panel Beating S iydtfﬁ' Yoo
Spray Painting Charge 5 40p-0 |7 bo
Wiring Charge s 5 >
Tuff Kote S 50,06 A
TOTAL LABOUR S  Lbeb.oo
ESTIMATE TOTAL 5 283728
[Celon 1L/FS
LEK Auld Cansullanis hence niofifyl
2 eyt Prnarchs
s -
Acknomietcded by Reparas
SGrALTE
Ut
This is an initial estimate based on o visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle 1s surveved by a motor Survevor appoimted by the imsurance company

Page 1 of 1



Hsiao Tnnﬂ !LI{I(Autu]

From: Hslao Tong (LKKAuto)

Sent: Friday, 29 December, 2017 1:48 PM

To: cecilialee@sparkcarcare cam; Jasmine Cal Yuyan

Subject: Your Ref: T 1117/ SHD4564Y /CL(st) *Our Ref: CC3/LCR17022693/K1pa3 [ACCIDENT
INVOLVING SLG 9549X(AlG) & SHD 4564Y ON 26/11/2017]

Attachments: STATEMENT OF SLG 9549X pdf

Your Ref: T1117/ SHD4544Y /CL(st) without Prejudice

Qur Ref: CC3/LCR17022693/K1pa3

Dear Sirs.

ACCIDENT INVOLVING SLG 9549X(AIG) & SHD 4554Y ON 24/11/2017
We refer to the above matter,

Please be informed that liablity is unclear as our insured driver reported that your cllent cut into his lane and
colided onto his car. Attached here with a copy of our insured driver accident report for your easy
reference.

wWe would like to request a copy of video tootage as stated in vour client accident report for our necessary
action.

Appreciale an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negatiation terms/settlement.

Woesdees okt o Merey Chierstnay o 'F'I"rlrl.l;.' Yi'uwe | R

Bust Regnrds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: f7g2-9107 | email: chewht@ Ddeauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{4084933]



Hsiao Tnns !LKI[Autu!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 29 December, 2017 4:46 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: T 1117/ SHD4564Y /CL(st) *Our Ret: CC3/LCR17022693/K1pa3
[ACCIDENT INVOLVING SLG 9549X(AIG) & SHD 4564Y ON 26/11/2017]

Attachments: SHD4564Y VC (TS).avi

Without Prejudice

Dear Hsiac Tong

Attached video shows that your insured driver was the one who cut lane that caused the accident

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any third party.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off. 6214 8354 | Fax

6214 1843

Fromi *Hzlao Tong (LKKAWa)" <chewhi@ikkauto com:>

To "eaclialse@eparkcarcare com” <ceciilalea@sparkcarcare com>, “Jasmine Cal Yuysn® <jasminecaificige.com sg>

Cale 28122017 01:48 PM

Subipect Your Rat T 1117/ SHD4554Y /CL{st) “Our Ref: CCILCR1TOZ280/K 1pad [ACCIDENT INVOLVING SLG G546X[AIG) & SHD 45647 ON
28112017

Your Ref: T 1117/ SHD4544Y /CL(st) wWithout Prejudice
Our Ref: CC3/LCR17022493/K1pa3

Dear Sirs,
ACCIDENT INVOLVING 5LG 9549X(AIG) & SHD 4564Y ON 26/11/2017
We refer to the above matter.

Please be informed that liabiiity is unclear as our insured driver reported that your client cut into his lone and
collided onto his car. Attached here with a copy of our insured driver accident report for your easy
reference.

We would like to request o copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

Kindly nate that this negotiation between parthes on this matter is purely on a without prejudice basks with the sole intention of resalving the matter amicably witheut
parties resorting to legal proceedings, Mo sdmission of fability, whatsoever, ihould be desmed / Inferred from this negotiation of termu/settiement

In the event of new evidence being discovered or subsequently produced by elther party that will materially atfect/influsnce on the issues of liability/dsmages, either
party Is not bound, thereafter, by the negotiation terms/settlament.



W iwleies wontd o Yerey Chorlsnmies & Mlappey Yew' Foae 2008

Best Regands,

Hsiao Tong. Chew | Case Handler

LKE Auto Consullnnts e Lud

Phone: 6742-3197 | emall chewhli@lkkauto.com | fax: 6741-4108
Bk 51, Payn Ubi Tnchustrind Pack, Ubi Avenue 1, so2-25 | S{4o8033)

[attachment "STATEMENT OF SLG 9549X.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]



Hsiao Tnna !LKI[AutuI

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 January, 2018 11:54 AM

To: Tee, Chee-Wah (Chee-Wah.Tee@aig.com)

Subject: Your Ref. 940989417856 *Our Ref: CC3/LCR17022693/K1pa3 [ACCIDENT
INVOLVING SLG 9549X(LCR) & SHD 4564Y ON 26/11/2017]

Attachments: SHD4564Y VC (TS).avi

Your Ref: 94098941783G
Our Ref: CC3/LCR17022693/K 1pa3

Dear Sirs/ Madam,
ACCIDENT INVOLVING 5LG 9549X(LCR) & SHD 4564Y ON 26/11/2017
wa refer to the above matier.

Attached here with a copy of video from third parly for your easy reference,
The video shows that OID cut lone and collided with third party faxi. Liability is down against OID.

We will proceed to negotiate and settle the matter with third party.

Thank you.

Best Regords,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emuil: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, so2-25 | S(30807533)



Hsiao Tnna !Llumutn!

From: Tee, Chee-Wah <Chee-Wah Tee@aig.com>

Sent: Saturday, 6 January 2018 1:49 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref 940989417856 *Our Ref CC3/LCR17022693/K1pa3 [ACCIDENT

INVOLVING SLG 9549X(LCR) & SHD 4564Y ON 26/11/2017]

Dear Hsiao Tong,
We are agreeable that liability is down against Ol as he has changed lane and collided onto TPV.
Please settle TP claim at best. Thank you.

Regards.

Tee Chee Wah

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Lid

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +54191082 | Fax +88357416

Chee-Wah Tee@aiq.com | www alg com sg
IMPORTANT NOTICE

The mfarrmalion & Mas amad (ared gny allachmenls) o conlicenial & pou ave ml e witencked recipeatil, o imiesd okl Gse o dissermirale e
information. I you have recehved this emal in error. plesss immediaiely nolify me by "Regly”™ comenanid gnd permasanily delate e orginal and
Ty COpRS of prmfauts fhereof  Althoogh this emall and any aitechimenta am beliewed i b0 foe of amy vwios o offer dofect thal meght affect any
compuber spsham s wipch § s received and opened. (e the responudully of the reciplant 1o ansdimn that I e wWrus Bee and no maponsiilly is
ncoapied by ANG for any Inss or damBge anNSINg i Ay way fom @8 Lo

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Thursday, January 04, 2018 11:54 AM

To: Tee, Chee-Wah

Subject: Your Ref: 94098941785G *Our Ref: CC3/LCR17022693/K1pa3 [ACCIDENT INVOLVING SLG 9549X(LCR) &
SHD 4564Y ON 26/11/2017]

Your Rel: 94098941785G
Qur Ref: CC3/LCR17022693/K 1 pa3d

Dear Sirs/ Madam,
ACCIDENT INVOLVING SLG 9549 X(LCR) & SHD 4554Y ON 28/11/2017
We refer to the above motter.

Attached here with o copy of video from third party lor your easy reference.
The video shows that OID cut lane and coellided with third party taxi. Liability is down against QID.

We will proceed to negotiate and settie the matter with third party,
Thank you.

"Wishes vou o Merry Christrmos & Hoppy New Yeor 2018"



Best Regards.

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-a197 | email: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



y
COMFORIDELGRO

Our Ref T 1117 | SHD4564Y /CL(st) ENGINEERING
Your Ret
Date 8-Dec-17 ;

CDGE Tam Claims Dept

AlG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508059

78 Shenton Way

#07-16
Singapore 079120

Attn : Motor Claims Department  WITHOUT PREJUDICE

Dear Sir Loya
ACCIDENT INVOLVING OUR TAXI SHD4564Y YOUR INSURED SLG9549X .
AND OTHER ON 26.11.17

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandi

Vehicle No

SHD4564Y which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concemed have requested and authorized us to assist them ™
in presenting their claims against the party responsible for all applicable matters ansing from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLG9549X
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Costof Repair $ 1,12350 s
2 3  daysLossof Rental@ $ 107.88 per day $ 32364 Earh A
3 Survey Repart Fees (Surveyed by M/s LKK) s -
4 GIA/LTA Search Fees 5.35
5 GIA/Police Report Fees i T
6 Towing / Medical / Transporation s -
Sub Total: 5 145248
HIRER'S CLAIM -
7 3 days Lossof Income @ $ 80.00 perdays 5 240.00
Total Claims : § 169249
We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs : 9 pes.
b)  LTA search slip/s of SLGI549X
¢}  GIA/ Police report/s of SHD4564Y
d)  Letter of authority from owner / hirer / operator

{ X ) Photograph/s ol Accident Scene
() Witness statement/s

{ ) Certificate of Insurance
{ ® ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as

s00n as possible.

Please note that it is a condition of any setllement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilla Lee

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com
This s a computer generated letter. No signature Is required.

A ® O

COMFORIDELGRO (i -
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Hsiao Tneﬂ !I.KKAutn]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 January, 2018 11:56 AM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLG 9549X(A1G) & SHD 4564Y ON 26/11/2017
Attachments; SHD4564Y VC (TS).avi

Your Rel: SLG 9549X
Our Ref: CC3/LCR17022693/K1pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLG 7549X(AIG) & SHD 4544Y ON 246/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid o resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHD 4564Y against your insurance palicy.

We attached here with a copy of video footage from third party for your easy reference. The video shows
that our driver cut into third party's lane and hit onto third party taxi. Liability is not in our insured driver's
favour. We will therefore proceed to negoftiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter,

Please call us if you have further queries.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake fo preserve
its canfidentiality and will not disclose, provide or make avallable the video footage in whole or in part. to
any third party.

"I e it i0 Meerv € hristama £ .IJ.”!fIL vew' Vear 2001

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108

Blk 51, Paya Ubi Inchustrial Park, Ubi Avenue 1, #o2-25 | S(408933)
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LETTER OF AUTHORISATION
{NAF / PAF)
ACCIDENT INVOLVING SONATA SHDA564Y , SLG 9549X OM 26-Nov-17 02:55
ALONG WOODLANDS CENTRE ROAD X DRIVEWAY OF WOODLANDS IMMIGATION C...
1/ We ZAINAL BIN SUJAIE {Hirer) NRIC No.: S1240754H
and/ar {Relief) NRIC No.:
Taxi Number SHD4564Y

hereby authorise CemfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount jn respect of my/our claim
against third party (except persanal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf
4, Ta accept any payment (claim proceeds) in respect of the claim against third party and payment by chegque

shall be forward directly to COGE In accordance with COGE's Instruction and made In favour of
“ComfortDelGro Engineering Pte Ltd".

Date 27-Nov-2017
Hame of Hirer ZAINAL BIN SUJAILE
Hirer NRIC 51240754H Signature :
pr 8 ey
Address 411 PANDAN GARDENS #02-93
600411
Contact No. 296191209

http://cdgek 2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS V. Lettoll.. 271172017



RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim

“We/l. COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™ hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of survevor) with respect to the
amount claimed for 88 1520.0D _(Global Sum) for vehicle no. SHD 4564Y that was damaged
pursuant to the accident which occurred on 26/11/2017 (date) along WOODLANDS CENTRE

ROAD X DRIVEWAY > WOODLANDS CHECK POINT (location) involving vehicle no/s

SLG 9549X.

This is pursuant to the inspection conducted on 28/11/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORATION PTE
LTD (“the third party claimant™) of vehicle no. SHD 4564Y make the claim as set out in the
above paragraph and we/l have full authority to settle the matter on his’her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage 1o SHD 4564Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 1Y}~ (day)of d (month) Zﬂﬁ (vear) (

® “-

Y N

Signed by appointed surveyor . Signed by “the wurftzﬁnp" (with chop)




COMFORIDELGRO
- ENGINEERING

{ COMFORIDELGRD
GST REG. NO. M2-8921817-3

8010004

AIG ASIA PACIFIC INSURANCE PTE LTD
#08-16 78 SHENTON WAY.CHARTIS BUILD
SINGAPORE 079120

CONTACT NO: 64193000 3225094

. Description : 3P 26,11.2017

ComionDelGro Enginearing Pte Lid

COMPANY REG. NO.: 199506048W

Invoice for Lump Sum Repair

Page: 1
TAX INVOICE

VEHCLE NO INV. I'ID!D&TE

SHD4564Y 691344043 30.11.2017

MAKE JOB NO.

HYUNDAI 305092808

MODEL ODOMETER REEADING

SONATA

DATE OF REG

22.11.2012

CHASS1S CODE JOB TYPE

KMHET41VMCAS30490
Total L Sulm Repalr Amt 1,050.00
AGd GeT @ M RePALr ATS 000 ® 73.50
Total Invoice amount 1,123.50

ENG 01.12.2017 14:09:22

Repair + CLBOSST/ST
Daym&ntnl:%aﬂem : /Credit 30 days

ComfortDelGro Engineering Pre Lid
A msrribar (o} COMBORIN LI

Head (ifice
205 Braddell Road
Singapore $7970]

Kindly nate that no recaipt shall be Eseed unless reguestad
CUSTOMER'S COPY

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No




Qur Ref. CT17110832
Lomlort

Date: 01 December 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 26111/2017 @ 02:55hrs

ALONG WOODLANDS CENTRE RD X
DRIVEWAY>WOODLANDS CHECK-PT

INVOLVING SLGB548X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxl bearing vehicle registration
number SHD4564Y (lhe "Taxi"). The Taxi was hired 1o ZAINAL BIN SUJAIE IC NO
$1240754H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $107.88 per day
{inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Flease liaise with the said hirer-operalor or his authorized workshop direclly for

settiement of claims with third party’s insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is reguired.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183



11272017 Insurance Parmiculars Enquiry By Agents Detall

g Hshvy

Enquire Vehicle Insurer

Vehicle Incident Search Insurance T mpw—
No. Date/Time Status  Company Code P
26 Mov 2017/ AlG ASIA PACIFIC
SLGIS49X .55.00 SUCSRSSI 709 INSURANCE PTE. LTD.
Previous OK

hitps: vrl e gov soitalelactionfnsPanDetal By AATFLNCTION _ID=F1A0143ET



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Evpress
|CLAIM SUBFOLDER TRACKING B B - ]
-~ L= Tl{!ﬁlﬂpﬂ jl:ﬂ Submitted | Ad) Assignied Ad) Rpt ]M; Submitted Ins Auth'ed Status
" 2emov 207 28 Nov 2017 ooy 06000 $$1,050.00 SN for
i Egit Reg e g esvmotes || view rpt |
| Eda Ad) gt | ! Cancel Case |

Main

CLAIM SUBFOLDER DETAILS - | [Created by adjuster]
Insured: - | LCRF Pta Ltd, Co. Reg. No.: 201624597K
Main Claimant: | COMFORT TRANSPORTATION PTE LTD, Co. Aeg. ho.. 199303821R
Veliicle Reg, Wo.: SHD4564Y 55 26/11/2017 02:00 - :53
Claim Type: TP / 94098941 785G %] Faee95013
\Mehicle Reg. No. (Insured)! | SLG9549X = Policy Ne. (Claimant}: MCOMO016

Excess:
Repairer; ComfortDelGro Engineering Pte Ltd {I..nﬂnﬂ 59 Loyang Drive, 508960 Loyang - Tel: 6214 8300
AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Tee, Chee-Wah|
wherisi Chee-Wah Tee@aig.com
Clalmant’s Insurer: India International Insurance Pte Lid (HQ) - Tel: 63476100
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KALVIN ANG WET KUN | ... [Final

torusach |Rpt due 08/12/2017)
ASSOCIATED MAIL RECEIVED A I R l

There are no mail for this case

Handiing Insurer:

ALL ASSOCIATED TASKS™ view All | Search Tasks | cCreate New Task | complete |

Due Date  Priority Type Toask Group Subject Handler Assigned By Completed On Created On  Done?
No results

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/1/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHDAS64Y (94098941785G)
[SLG9549X]
TP
COMFORT TRANSPORTATION PTE LTD
MNov 26 2017 2:00AM
[LCRF Pte Ltd]
ComfortDelGro Engineering Pte Ltd

Uplood Documents |  Uplosd Photos | Compose Wew Letter | uploss vides |  Upioad augio. | View [View in Browser_ v |
Video - _ [1perpace V]| P
lﬁu Fmalged Cn | AIG Asia Pacific Indurance Pte, Ltd. (5G) Thumbmail | Print
1 (D5/01/16 13:47 | Video - Accident @ | toadavi
= |
Letters/Correspondences ILM ¥ |
'!'ia Finalzed On |LKK Auto Consultants Pte Ltd (HQ) _Thumbnail | Print
1 [(oram) [Third Party Express Settiement — Payment reakdown @ &

Photos/Images L:!nﬁ'-—’-i!!-——g b
Thumbnall | Pri

[No_|Relabel/Reorder |LKK Aute Consultants Pte Lid (HQ)

1 2W11/17 12:18 | General View Q

2 29111171918 | General View Q| wars |4

3 29/11/17 15:18 | General View 0| loadipc B

4 29011/17 1916 | General View O i B
5 29/11/17 19:18 | General View - N O waws B

6 29/11/1719:18  General View @O arws B
731117 19:18 | Genaral View O s B
B 20/11/17 1918 | General View load #G | &

§ | 29/11/17 19:18  |Genaeral View | leadire A
10 29/11/17 19:18 | General View 0| oaws [
(RSN ILINIE (Gt Vi @ lcarws B

12 29/11/1719:18  General View @ Lwdwc M
13 |29/11/17 19:18 | Genaral View - O v &
14 29/11/1719:18 | General View Q! esrc |
s g 19:16 | General View - B 0| e (A
16 29/11/17 19:18 | General View B lwaws &
17 | 29/11/17 19:18  General View Q| weaws |
18 130/11/17 16:28 'l-ln_pnfumm . Q| wawe B
19 30/11/17 1628 Reinspection Phote @ etwc |H

20 30/11/17 16:28 | Reinspection Photo 0| lcaawrs M
21 i!ﬂlﬁ? 16:28 | Reinspection Photo - - Q| tosaws B
22 [30/11/17 16:28  Reinspection Photo @O weawc [
Documentation [t perpage [v] M
‘Wo | Relabal/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 29/11/17 13:51 | TP GIA REPORT © | loaaror |

|__? (29/11/17 13:51 TP ESTIMATE- MARKED — @ | Losaror

3| 23/01/18 10:15  WORKSHOP INVOICE Laad POF

4 201/1810:12  AUTHORISATION TO ACT FORM Load POF

5 12301/18 10:19  Release Voucher - | LosdPOF | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2018



Merimen e-Claims Page 2 of 2

6 [2/01/18 10119 | RENTAL RECEIPY =—— = — == = ﬂi LS00 ILY

7330118 10:19 LTA SEARCH — = © Llosaror

8 23/01/18 10:19  LETTER TO O1 [« DG

No | Finalired On (AIG Asia Pacific Insurance Pte, Ltd, (SG) Thumbnail | Print |

1 J0/11/17 11:43 | OI GIA REPORT @ | Losaror I
Documents Checklist

DOCUMENTS CHECKLIST | - - Reset | Save | prin |

There are no document checkists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [H

Show Remarks To: L Handiing Insurer
LTt .M"W“M vl Shds (L B0 Olhes Bartiel

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/1/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘U‘lhiclt No: SLG9549X (Insd veh) Model: HYUNDAI SONATA NF 2.0 2.0
SHDA4564Y (TP veh) CRDI AT ABS 2ZWD 4DR

[ Date of Accident: | 26/11/2017 TURBO (A)

Global Sum Settiement | | [X] Yes [ 1 1 No

Repair Estimate - 3,035.89

Final Repair Cost g 1,520.00)

Loss of Usa -] 2 .50 days at §50.00 per day
Rental (if any) '3 250  days

LTA I GIA Search Fee ‘5

Others: -

'8

Final Settlement Sum (Global Sum) ' 3 1.520.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agread Liability (%)

B) For GIA Registered Workshop: EI{:_It ippimaula.—‘r-’ou No BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does nof apply

Remarks

Payment Instruction: Payee's Breakdown

1) |ComforiDelGro Enginesering Pte Ltd .1 1.520.00
2) 5

3) L5

4) 9

5) i §

JOANNE LEE KHANG MIN e
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/1/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico reg no 19ssor1ssr)
51 Ubi Ave 1 £01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/LCR17022803/K1PA3I02
Date: 23/01/2018
EFERE
Handling Insurer  AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 0988985033
ﬁ':'_'“'"‘ Vehicle g1inaseay Insured Vehicle No :  SLGB548X
Date of Loss: 26112017 Nature of Claim: TP Claim No: 940989417856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHD4564Y
Make & Modal: HYUNDAI SONATA NF, 2.0 2.0 CRDI AT ABS 2WD 4DR Engine No: DAEAC197773
TURBO (A)
Reg. Date: 22/11/2012 (Man. Year: 2012) Ghassis  KMHET41VMCAB30490
Colour: Blue Odometer: 536507 km
Engine Capacity 1991 cc
Market ValueM™ew Car NIA
Price
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabls), Yes Footbrake (Serviceabls)! Yes
Handbrake (Sarviceable): Yes Engine Modification: No  Pre-acciden! Condition;
CONDITION OF TYRES
Front Tyre Size 215/80 R16 Rear Tyre Size 215/60 R16
Front Left Side: West Lake 7 mm Rear Laft Side: West Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side: West Lake 7 mm
The above walues represant the remaming fyre rpads depth
COST OF CLAIMS — Repairer's Adjuster's Difference  Diff %
Parts 1,777.28 531.04 1,246.24 7012
Miscellaneous llems 0.00 0.00 0.00
Labour 1.060.00 760.00 300.00 28.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,837.28 1,291.04 1,546.24 54.50
Approved Total (Overridden) (S5) 1,050.00
(S$) 283728 1,050.00 1,787.28 6299
+ GST 7.00/7.00% (S5) 198.681 73.50 12511 62.93
Nett Amount (S§) 3,035.89 1,123.50 1,912.39 62.99
+ Loss of Use (2.5 x S$50.00/day) (S$) 125.00
+ Car Rental (2.5 x S$107.88/day) (S§) 269.70
+ Doc/Search Fee [S§) 5.35
Nett Liability (S$) 1,523.55
Global Sum Settlement (S5) 1.520.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2018



Adjuster Report Page 2 of 4

INSPECTION

Date of Assignment: 2812017

Date Inspecied: 28/112017 Inspected Al ComfortDelGro Engineering Pte Lid
(Loyang)
58 Loyang Drive
Singapore 508968

Estimated Pernod of Repair; 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAO TONG

NOTE This report represents our findings af the fime and plece of inspection stated Mersin. Such ingpection haa been carmed oul fo the bes! of our
krowledge and abilly but any other Eabilly under any other croumsiances (8 hereby sxpressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo. Qty Part Mo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Deformed 538.80FL *538.BOFL
2 1 “FRONT BUMPER BRACKET TOP [RH) Serviceable 22 40FL ~FL
3 1 “FRONT BUMPER PROTECTOR (RH) Repair 20.20FL *-FL
4 1 *FRONT BUMPER BRACKET (RH) Serviceable 20.10FL “FL
5 1 “HEADLAMP (RH) Serviceable 787 80FL *-FL
6 1 *FRONT FENDER (RH) Repair 593.00FL *FL
7 1 *FRONT FENDER SHIELD (RH) Serviceable 86.00FL *-FL
B 1 *FRONT FENDER RETAINER Serviceable 9.20FL *-FL
g 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) MNecessary 100.00FS *100.00FS

F=Francnme pan. S5=5Spchet. L=LimhemDisc
Sub Total (S§)  2,196.60 638.80
- List Item Discount on L Items 20.00/20.00% (S§) 416.32 107.76

Total Parts (S§) 1.777.28 531.04

] Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous lems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING Mew 560,00 400,00

2 SPRAY PAINTING CHARGE New 400.00 360.00

3 WIRING CHARGE New 50.00 0.00

4 TUFF KOTE Mew 50,00 0.00
Gross Labour Cost (S§) 1.060.00 760.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2018



