CO. REG. NO: 199402370D
“ & GST NO: M2-0123250-3
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160 Sin Ming Drive, #02- [Eflgmﬂﬂl
Sin Ming AutoCity, Singapore 575?22
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg

INSURER: EQ Insurance Company Ltd (HQ)
IPARTICULARS OF CLAIM |
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: DMPPHQ17-002776 Date of Loss: 2511/2017
Vehicle Reg. No.: SKT5302K Oriveable?
Driver Age/info: 40/ FEMALE Party At Fault; UNKMNOWN
TP Injury Involved? YES Third Party Involved?  YES
Insured/Claimant; ONG KAY CHONG Contact No: +6597511635
Driver: TAN MAY YEN
Make/Model: TOYOTA ESTIMA, 2.4 AERAS (A) Vehicle Reg. Date: 12/06/2015
Vehicle Colour: WHITE
Engine No: 2AZJ105898 Chassis No: ACRS500183404
Odometer; 0 KM Z—
Paint Type: /i Vi
EttaJDLuﬂsf-? of Repai " / ey B P

st. Duration epair —_—
(day) o,

Description of

PLEASE REFER TO SKETCH PLAN.

Accident/Loss

Reinabia: VEHICLE IS IN, KINDLY ARRANGE FOR SURVEY. THANK YOU.

Present Location: K KIM HIN AUTO PTE LTD (HQ)

/cOST OF cLAIMS Amount]

Parts 10,754.95

Miscellaneous ltems : R _...0.00

Labour 1,950.00

Paintwork o R N S 0.00

anfng 0.00

Gross Total (S$) 12,704.95

+ GST 7.00% (5%) 889.35
Nett Amount (S$) 13,594.30

This claim is handled

by: SHUMAN

Genarated using Merimen e-Clalms Internet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synd‘ammsad 28 Nov 2017)

' TOYOTA ESTIMA 2.4 AERAS (A) {Catalogu& Merimen Slngapnru 1 0}

Partsr I'u'I'1 MF""u"
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKT5302K)

Validity: - These estimates are valid only if they contain the print code (above)
the END OF ESTIMATES marker on the last estimate page

Further Info: r!msﬂélues not in reference catarngua are praﬂxed with an astansk "

on all estimate pages, running page numbers with

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 *FRONT BUMPER €7 000 0.00 220

0. 220.00F &
e e _FRONT BUMPER SIDE RETAINER (LH/IRH) . . ‘_p’_{,?-m.___._. 0.00.~" *70.00F —
3 2o ~ *FRONT BUMPER CLIPS T 000 0.00 1748 oo
4 1. 'FRONTBUMPERCENTRELOWERGRILLE C/22000 _ 0.00_*13500F
5 1 *FRONT BUMPER CENTRE LOWER GRILLE CHROME €75 000 T0.00 .~ *80.00F —
6 2 *‘FRONT BUMPER TOWING COVER (LH/RH) Pe/? Py 000 000~ 32, HO0F —
7 1  *FRONT BUMPER SPONGE €A 000 000, 'a5.00F —
8 1 _______ 'FRONT BUMPER REINFORCEMENT % 000 0.00,185.00F —
s 2 *FRONT BUMPER REINFORCEMENT BRACKET (LHIRH) A 000 0.00 ~250.00F e—
10 2 __"FRONT BUMPER VERTICAL MOULDING (LHIRH) C/7 000 0.00./*36:00F s
M 2 *FRONT BUMPER FOGLAMP (LH/RH) U= Y 000 0,00 115 PE000F =t
12 2 "FRONT BUMPER FOGLAMP COVER AND CHROME RIM (LHIRH) A/ /22 ¥ 0.00 ___0.00qerfep00F LA
13 1 “FRONT GRILLE AND TOP RUBBER SEAL 0.00  0.00_—*165.00F r—
14 1 *FRONTGRILLELOGO B 235007 )
15 1 *FRONT GRILLE OUTER GARNISH-LOWER CT000 T 0.00 ~ "50.00F w—
16 8 *FRONT GRILLE CLIPS 4, 000 0.00 ~ *12.00F —
17 2 *HEADLAMP ASSY (LH/IRH)-HID FU Y LT AN ER”A b0 o 00 ,#1,280.00F
18 1. "NIS HEADLAMP HID BULB o IR 000 000 wsoeer.R
19 1 * *NIS HEADLAMP BALLAST CONTROL UNIT o =000 T 0.00 " IeFeeF X
0. "HEADLAMP PANEL (LH/RH) e Ay 000 0.00,7°270.00F (g
21 1 *FRONT BRAGE PANEL 47 000 0.00 - "95.00F
22 1 ___ *FRONT SUPPORT PANEL o Aa 000 0.00_~135.00F t—
23 1 *FRONT SUPPORT PANEL LOWER IMPACT DAMPER 3\ 0.00  0.00 :#H660F X
24 2 _ 'HORN (HIGHLOWER) Vet #es 0,00 0.00 ~*130.00F —
25 1 *FRONT SUPPORT PANEL TOP GARNISH T4 .00 0.00 ~11500F —
26 8 ‘FRONT SUPPORT PANEL TOP GARNISH CLIPS A 000 0,00, *12.00F e —
27 1 *AIR INTAKE DUCT s 0.00 0.00 —""60.00F o—
28 1 *AIR INTAKE HOSE ¢ 0.00 0.00 —*50.00F =z
28 1° *AlR RESONATOR MF 000 0.00--6500F Z—
30 1 *AIR CLEANER BOX ASSY ) B ‘M 000 000 ~295.00F Z—
i " *WIPER WASHER TANK T 000 000 wsdeF o
<y 0 “WIPER WASHER TANK NECK ) - A 000 000 msgeF X
3 2 “WIPER WASHER TANK MOTOR ST 000 T 000 40-00F
34 1 "BONNET ) oS 000 0.00 -*180.00F —
5 1 *BONNET LOCK ' 4 0.00 000 _~5500F L—
36 1 *BONNET PULL LOCK CABLE Ju 000 000 7 usoer
4y 9 ~ "BONNET HINGES (LHIRH) 247 000 0.00 _7000F e—
38 1 *BONNET INSULATION — T 000 000 wo00F-y
3 5 “BONNET INSULATION CLIPS : “Ae, 000 000 ~ ‘TEIF —
40 1 _"BONNET STAND CLIP HOLDER ) A 000 o, 00 2650F X
41 1 *AIRCON CONDENSER % 000 0.00_~25000F —
2 1 “AIRCON LIQUID PIPE N 000 000" sstoome X
43 1 *AIRCON DISCHARGE PIPE J H 0.00 0.00 *8500F X
P *AIRCON SUCTION PIPE 000 000 :28588F 75
a5 1 “AIRCON FAN MOTOR Tﬂ, 0.00  0.00.~*185.00F Z=—

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS




P

No. Qty Part No. Particulars %Disc %Depr Amount
46 1 *AIRCON FAN BLADE o 7 om0 . 0.00 ~BogoF =-
a7 2 *AIRCON LOWER BUSH TAT000 T 000 te00Fr
48 1 "RADIATOR R A 000  0.00 ~530.00F 2
49 ' “RADIATOR TOP GARNISH ' CP77000 7 T0.00 _~65.00F
50 2 “RADIATOR AIR GUIDE (LH/RH) "’?{ 000  0.00_—*7000F 4
51 1 “RADIATOR TOP HOSE 0.00  0.00 ~38.00F 7 _
52 1 _‘RADIATOR LOWERHOSE . 4 000  0.00 .—38.00F #7_
53 1 *RADIATOR SPARE TANK 000 0.00  430.00F
54 1 "RADIATOR SPARE TANK BYPASS PIPE e /o 000  0.00  “gsgeF-
55 1 " "RADIATOR SPARE TANK BYPASS PIPE HOSE 000 0.00 :ameer-X
56 2 “RADIATOR TOP MOUNTING BRACKET (LH/RH) 917 000 o 0.00_— *70.00F 4—
57 2 ~ *RADIATOR TOP MOUNTING BRACKET BUSH (LHRH) Sl 0000 0.00  escr 7%
58 2 _‘RADIATOR LOWER MOUNTING BUSH " /N 000 0.00  9660F 7
58 1 ~ *RADIATOR FAN COWLING €2 000 T 0.00 165.00F A—
60 1 _‘RADIATORFANBLADE e P17 000 0.00 -~ *85.00F A~
61 1 *RADIATOR FAN MOTOR 000  0.00 ~185.00F A—
62 1 _ 'BATTERY TRAY e f2] 000 000 - "35.00F 2~
63 1 ‘BATTERY COVER f 7000 T T0.00 - "95.00F <
64 1 FRONT EXHAUST HEAT SHIELD-TOP R e T 0 i 00_~*100.00F 7~
65 1 ~ *FRONT EXHAUST HEAT SHIELD-LOWER 4""0.00 0.00 _—~50.00F A~
66 2 _"FRONT WIPER PANEL SIDE GARNISH (LH/RH) ] I 000 0007 wreser.y
67 1 *FRONT NUMBER PLATE ) T T 0,00 H0.00FS e
68 1 __'FRONT BUMPER PARKING SENSOR (1SET) | ...’ 000 *220.00Fs 2’
69 1 ~*NIS HEADLAMP LIGHT BULB Jo 0 000 Hzeorsw
70 1 _'N/S HEADLAMP SIGNALBULB ¥ 0 000 t12.00R5K
- e *NIS HEADLAMP HIGH BEAM BULE ' f=0"p 0.00 ___*18.00F5 ¢
72 1 CBATTERY e Jn 0 000 Toravmurs—y
FuFranduaa pa:t. 5-Spch|-tt.
Sub Total (S§) 9,415.00
+ Margin on L,N Items 15.00% (58) 1,339.95
Total Parts (5§) 10,754.95

Report was unsubmitted during this print-out,

Generatad using Merimen e-Claims IEAS

LKK Auto Consultants hence nolify

the Repairer of the following:
* To resurvey fler spray painting
* To display ed peri{s) during resurvey
* Parts prices are subject to confirmation
® Third party survey ks e a *Wilhout Prejudice” basts
* Mo iflegal madification]s) is aliowed
* Supplementary #em{s) must b resurveyed and
ks subject to final approval from Inserance Company

Acknowledged by Repaker
Signatung:
Date:




Estimates on Miscellaneous ltems

There are no new miscellanecus ltems salacted,

Estimates on Labour

No  Particulars Lab.Type Amount
Labour items Feoy
1 TO REMOVE, CUT oUT DAMAGED PARTS, PANEL BEATING, WELDING, ALIGN, REFIT MNew 800.00

AND TO RENEW AFFECTED PARTS,
2 TO REMOVE AIRCON CONDENSER, PIPES AND DRIERS. VACUUM AND RECHARGE New 100.00 &~

GAS,
3 TO PUTTY AND RESPRAY ON AFFECTED PORTIONS, Mew 1.000.00
¢ _TO FOCUS HEADLAMPS. TO CHECK WIRINGAND LIGHTING OPERATION. ~~ New 2 5000

Gross Labour Cost (55) 1,950.00
Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS
<END OF ESTIMATES >
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111172018 + Merimen e-Claims

IREPAIR DETAILS

I__._ Yri=e TS T parssS i e e o e e LRI T S = T
Reference

;IPart Sourca: MRM-SG Version: 1.0 (Last Synchronised: 11 Jan 2018) e

|Parts: M1-MPY TOYOTA ESTIMA 2,4 AERAS (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code:  (Unsubmitted, no print-code far SKTS302K)

| Validity: These estimates are valid only If they contain the print codea (above) on all estimate
| ESTIMATES marker on the last estimate page

|
|Further Info; Items/values not in referance catalogue are prefixed with an asterisk *. i

pages, running page numbers with the END OFZ

Particulars %Disc %%bDepr Amount
11 *FRONT BUMPER REINFORCEMENT DAMPER K ooo  o.00 *380.00F —
F=Franchise po. e
Sub Total (5§) 380.00
+ Margin on LN Items 15.00% (53) 57.00
Total Parts (S5) 437.00
Report was unsubmitted during this print-out.
Genarated using Merimen e-Claims IEAS

httpaﬂsingapore,merinmﬂ.cundﬂaimsﬁnde:.cl'm.?I’usahux-MTRrepairer&ﬁdaaactim=d5p_shnu.'rm&cauﬂ!ﬁ?4094&GF!E=255925M&CFT0KEN... 213
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K.KIM HIN AUTO PTE LD NO:; DLI9196644
PAGE: 1

160 SIN MING DRIVE DATE: 014122017

#02-18/19120121 SIN MING AUTOCITY AICCODE:  LDKK24)

SINGAPURE 575722 TERMS: CR

SKT5302K

MENG HUAT
e v p— KT —
T52119-2j940 BUMPER FR | 2 1 2000 220.00
152115-28170 BUMPER RETAINER FRRH . DSHOP 1 3500 35.00
T52116-28170 BUMPER RETAINER FRLH ~ DSHOp I 3500 35.00
T52161-0K040 CLIp | —puabe gy s o 15.00
T53112-28210 FR LWR GRILLE 2012 DSTIT07 - I 13500~ 135.00
T52711-28150 BUMPER ML@'FEI-'T Doy vae’ ] 80.00 " 80,00
TS52127-28430-C0 TOW COVER FR RH/H " DSHOP ] 16.00 16.00
T52611-28081 BUMPER SPONGE FR DSHOP. 1 4500 45.00
15202128230 BUMPER REINF FR ~ DSHop L 165.00 165.00
T57031-12010 REINFORCEMENTSUB- "  psuop 1 12500 125.00

ASSY.FR
T57032-12010 REINFORCEMENT SUB=~—DSHOP I 125.00 125.00
ASSY,FR LH ) SR

T52128-28430.C0 TOW COVER FR LI DU1AS2 I 1600/ 16.00
T52128-28440 FR BUMPER HOLE LH DDs I ] E,Gl::-/ 18.00
T81220-12230 FOGLAMP ASSY LH DDS 112500, 125.00
T52040-28010 FR BUMPER CVR LH DDs I 000 70.00
T53101-28381-A0 GRILLE BIK1 1 165.00 165.00
T53152-28030 GUIDE GRILLE DUIAB33-1 1 5000/ 50,00
T52161-0K040 CLIP.GRILLE DUIADIO-Ig -~ g 150, 12.00
T81145.28F40 HEADLAMP UNIT DB2EB1S I 64000 640.00
T81185-28F40 HEADLAMP UNIT LH AERAS D 1 640,00 640.00
TS53202-28140 H/LAMP PANEL RH DDS - I 13500 135.00

AIC: 6291 1886 FAX: 6291
200310923R  GST Reg. No: 20-0310923.R

Co. Reg. Na:

#&AEBE

XING AUTO PARTS p

MAIN OFFICE: No. 76 DUNLOP sT
TEL: 6291 2827 F

AX: 6296 4390
7717

TAX INVOICE

TE LTD

REET, SINGAPORE 209403



M/S: K.KIMHIN AUTO PTE LTD NO: DLI9196644
_ PAGE 2
______ BaitNo T saion Lowen G e e
“ SIN SIN
22 T53203-28140 H/LAMP PANEL LH pDS 13500 135.00
23 T53209-28060 BRACE PANEL DD ] 95,00 95.00
24 T§3205-28170 TOP PANEL (OBAAlss ) IooEsoo " 13500
25 T53028-28050 KAL) MEMBER DUTU: ~ fetern 1 115.00 115.00
P T8G6510-30700 HORN RH (HIGH) DDISIITI2 i 65.00 - 65.00
1T T86520-30610 HORN LH (LOW) -LEX DDISHITI2 1 65.00_~ 6500
B TS3292-28070 SEAL RADIATOR DSHOP 1 115.00 115.00
2 T55346-47010 CLIP CUUDDlAY. 8§, 1500 12.00
W T17751-28070 INLET.AIR CLEANER DUIGE3-1 o ] 60,00~ 60,00
31 T17752-28010 [NLET AIR CLEANER NO*2-—-DULG23-1 — I 50.00 50.00
32 TI7896-28010 RESONATOR, DULAB2-3 ~ } 65.00 65.00
33 TI7700-28311 AIR CLEANER | ( - 1/ 29500 295.00
34 T53301-28110 BONNET ! _ I 180.00 180.00
35 T53510-28090 BONNET LOCK: DUIBT7 =~ 1 55007 55.00
36 T53410-28060 BONNET HINGE RH . DUlADIg-1 =~ I 35007 35.00
37 15342028060 BONNETHINGELH ~ “* pulan-1-” | 35 35.00
38 T8R460-42100-K AIR CONDENCER @B 1 25000 7 25000
39 T16363-28370 FANMOTOR- DUIG -~ I 18500 185.00
40 T16361-28380 FAN BLADE DULABIS-4 =~ ] 80.00 80.00
« . T16400-28560 RADIATOR. DBIA32 1 59000 590.00
2 T16712-28061 FAN SHROUD pulaEB2—~" 1 6500 65.00 ¢
43 T52545-28050 SEALRH DDS 1 35.00 35.00
44 T52546-28050 SEAL LH DUIAB22:3 ~~ 1 35.00— 35.00 4
45 T16571-28260 RAD.TOP HOSE DDS L 38007 38.00
46 T16572-28220 RAD LWR HOSE DD2E19-5 1 38,00 38.00
47 T16533-2804] RAD TOP MIG DULBL09 # 2 3500 70.00
8 T74431-42090 BATTERY TRAY DUIHIS-8 I 3500 35.00
49 T28899-28070 BATTERY COVER DSHOP 1 95.00 95.00

A =
5 H R

4 EHEHLAEBRLD
HE XlNG AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 200402

TEL: B291 2827 FAX: 6206 4300
AJIC: 6291 1886 FAX: 6291 7717

Co. Reg. No: 200310923R  GST Reg. No: 20-0310923-R
TANX INVOICE

A

Print ! MT 7 02/12720079:20:15 AM



TEL: 6291 2827 FAX: 6296 4390
AJC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R GST Reg. No: 20-0310823-R

TAX INVOICE

FERAEFHELAGRL T
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403

M/S:  K.RIM HIN AUTO PTE LTD NO; DLI%1%644
e A e PO . ... oo o Al S
Par No e Descuption i Location Uy UnitPhce _ Amount
_ Sl SIN
3 TI7167-28060 COVER-EX. MANIFOLD . DULEZ2]-] ] 1003, 141,00
OHDG0
AL TI5586-28090 INS/MANIFOLD COVER DUIEIR — | SG.00 /7 S0.00
31 TO0467-00050 CLIPINSULATOR DD1AS3-6 5 " 1.50 /-‘ 1.50
TOTAL QUANTITY: 80  TOTAL SIN 6,052 50
ADDGST@ ™% 423.68
GRAMD TOTAL SIN 6,476.18
ml=-'.:-___—1"'—:---_---.-
02-21
i

>rint /MT 7027122017 630 1§ AN
SALESMAN: MT
s document is computer generdled. No signature requmed.




SERES ﬁt%/ ANB R A
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390
AIC: 6291 1886 FAX: 6291 7717

Co. Reg. No: 200310923R GST Reg. No: 20-0310923-R L.'
TAX INVOICE y
/S: K.AKIMHIN AUTO PTE LTD NO: DLIZ19%6672
PAGE: 1
160 SIN MING DRIVE DATE: O4i9272007
#02-18/19/20/21 SIN MING AUTOCITY AC CODE: LDKK241
SINGAPORE 575722 TERMS: CR
SKTS302K
MENG HUAT
T ———— 7 T
! AR Sl Sk
T16711-28430 FAN SHROUD DBAAILS r I 16500 165.00
T16363-28300 FAN MOTOR - b - DULQRT / 1 18500 18500
T16361-28370 FAN BLADE DUIABIS-4 ] 85.00 R5.00
' “TOTALQUANTITY: 3 TOTAL SIN 435,00
: ! ADD GST @ 7% 30.45
S—— VIS ey TR

302-21

Print / MT / 6471272017 9:12:50 AM o

SALESMAN: MT

This document is computer gensrated. Mo signature required GOODE BOLD ARE FOE RETURNABLE
g e EAOE,. GOODS REC 3
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%::'Mu;.v_mmvwfz:ﬁ %mem‘:ﬁ.—-::_, BT e e

’Munﬂﬁr
ne ﬁ FA Aﬁ e Lo .
JAE AUTOPTELTD 9w ez B ® up o F
Bl 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Dpt Dormct: E205 010 MWWM‘! Dot Direct: 6417 §780
TEL: 67453833 FAX: 67454442, BT450618 {Account)
WAREHOUSE: m*‘w&zq e P D2, -@%ﬁ @ £ 3 NiSsA|
48A SUNGE| KADUT AVE SINGAPORE 720672 gt D 4417 5704 Dot Divmct: 6417 8794 Dol Direct 4T 8766 Divpdl Blewosk G417 |

TEL: B3G5 1255 FAX: 6365 2580
Wiper blade: MIWE [Mippon Wiper blads), Sifiper | Made in Kovez ),

Email: jaeauto@pacific.net.sg Forch { Made in Germany )

GST REG, ND.: ME-E““QEU"-Q CO. REG. NO.: 199307 741M Spark plug: MNippan Denan, NGK [Made In Japan)

K KIM HIN AU'IO PLE LD e TAXINVOICE : AR201712-02453
160 SIN MING DRIVE #02-18/19/20/21 34,&«" DATE : 05/12:2017
SIN MING AUTOCILY A CUSTOMER 1D : KKI100]
L5 VEH REG. NO, SK18302K
SINGAPORE 575722 «\(f\ TERMS : 30 davs

TEL : 64527018 MENG FAX : 64583895 7 PO NO. :
ATTN : WENG 97178210 PAGE NO. ; Page 1of 1
C1TRR : hikiB]
SQ STOCKID DESCRIPTION SikLog QTY UPRICE AMOUNT
I, T48691 28020 FRT BUMPER REINK DAMPER ~— pp 1 380.00 380.00

ACRS0 PL2.TI-10D

SUR-TOTAT. - 320.00
ADD GST 7.00 % 26.60
"""""""""""""""""""""""""" T Esor TOTAL AMOUNT SGD - "“'"""“"-i'ﬁ&su

[P} 05122017 2:26 50PM
Gonds Sold are not refimdahle for Cash,
Interest Rate of | 5% per month will he imposed on Overd hie Account{s).

[E] 01272017 2:2551PM

in Gtood Cirder
e SRR
Sales Bxeeutive ;. LAT Hl.
‘I'his is computer generated document. pa
Neo signature is required. igd?t'um / Co Stamp / Date

CRIGIMNAL



91472018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
Facrthfin Exd L 4 4 [Adj Apt Adj Submitted Ins Auth'ed s
1;3 N;v 2017 | 2B Mov 2017 S.g r;;v 2017 5$'!I ?‘5 a8 $$9,745.38 :tnding for Sum'gr
Main 4 | 16:10 : ; eport
Sendback Est i '5111.‘}{]4.95 Edit Adj Rpt 1 e AR i e t Cancel Case I
(11 an 2048 |11 3an 2018 [11 2an 2018 | | Pending for Survey
Supp #1 (17:39 (17:39 17:35 Combine Suppl, I Report
Sendback Est JISHET.H Edit Adj Rpt ] Cancel Case

Show All

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS
Insured: | ONG KAY CHONG, 1D: 568793451, Tel: 46597511635, Email; KCONG7@GMAIL.COM

| Vehicle Reg, [25/11/2017 10:00 - :59
No.: SKT‘EE“Z“ Inate al-homs; 1[19 Menths and 13 Days From LTA Reg Date (Man ¥r)]

. i
X Paolicy/Cover | DMPPHQ17- 002??5 [Comprehensive)
Cl T
Bim Type: |°D o Note No.. | Coverage: 12/06/2017 - 11/06/2018
| Excess: 15$0.00 1
| Repairer: Ic Kim Hin Auto Pte Ltd (HQ) 160 Sin Ming Drive #02-20, Sin Ming AutoCity, 575722 5in Ming - Tel: 64527018 =
| f:sﬂfg EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 .., [Handled by Bazlin Ahmad]
‘Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 08/12/2017]
| E::?n-'tusm 'TAN MAY YEN [40 / Female), NRIC: 57772495H, Tel: +6538303185
_ ggaﬂ‘ﬁa;__ | UN-NAMED DRIVER EXCESS $1,500 WAIVED. VIDEQ FOOTAGE ATTACHED TO GIA

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
+ EQI_HQ (30/11/2017): Alert - Adj Mandate Approved (S$11804.48) - SKT5302K - Claim Handler: Bazlin Ahm... o B

| | ALL ASSOCIATED TASKS™

Created On Done?

Handler Completed On

Due Date Priority Type 15K Group Subject Assigned By

i | No results.

https://singapore. merimen.com/claims/index. cim*usebox=MTRadjuster&fuseaction=dsp_clmheader&caseio=6614 18&extid=257959&4 CFID=40411810... 1/2



/142018 Merimen e-Claims

h11p5:.r.l'sir.gapura_meriman.cun#claimsﬁndex.u:.fm?fus&box=MTRadjuster&luseamlun%sp_clmh&adar&casaid=ﬁﬁ‘I41E&axtld=25T959&CFlD=4N11E1D... 22



911472018

Upload Documents | Upload Ph'nmsj Compese New Letter ]

Merimen e-Claims

Claim Documents

SKT5302K
oD
Nov 25 2017 10:00AM

[ONG KAY CHONG]
K Kim Hin Auto Pte Ltd

View View in Browser ¥

Video
M

1 27/11/17 18:10

Finalized Cn

2 27/11/17 18:10

Assessment ltapnrts

_Nn FII1|‘||I£(|. J1
I1 IZE.-"ll.-"I? lﬁ lﬂ'
(2 [11/01/18 17:39
[No[Finalized O

1 |30/11/17 14:52

Photos!!magas

hn
1 30/11/17 14:53
2 304‘11.-'1? 14:53

30.!’11."1?' 14: 53

30/11/17 14:53
30/11/17 14:53

30/11/17 14:53
30711717 14:53

9 30711717 14:53

110 |30/11/17 14:53
Ili ;31:.”11,-;']? 14:53
2 | 130/11/17 14:53
l13 | 130/11/17 14:53
14 -30_."11."1? 14.53
15 | 30/11/17 14:53
16 | 30/11/17 14:53
17 30/11/17 14:53
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Q4208 Adjuster Report

LKK Auto Consultants Pte Ltd coregno199s07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: G256-3561 Fax: 6844-BE05 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

EQ Insurance Company Ltd Our File No: CS/EQI17022691/KQBS2
5 Maxwell Road #17-00 Tower Block, MND Complex
Singapore 068110 Date: 14/09/2018
REFEREMNCE
Insured/Claimant: ONG KAY CHONG Policy Mo: DMPPHQ17-002776
Date of Loss: 25M11/2017 Nature of Claim: oD Claim No: MIA
DESCRIPTION & IDENTIFICATION OF WVEHICLE
Reg No: SKT5302K
Make & Model: TOYOTA ESTIMA, 2.4 AERAS (A) Engine No: 282105898
Reg. Date: 12/06/2015 (Man. Year: 2014) Chassis No: ACRS00183494
Calour; Metallic Pearl White COdometer: 67613 km
Engine Capacity: 2362 co
Market Value/Mew Car Price: S53%123,000.00
Sum Insured {S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable}: Yes Engine Modification: Mo Pre-accident Condition:
F TYRES
Front Tyre Size: 225/50 ZR18 Rear Tyre Size: 225/50 ZR18
Front Left Side: Dunlop & mm Rear Left Side; Dunlop 3 mm
Front Right Side; Dunlop 6 mm Rear Right Side: Dunlop 3 mm
The above values represeni the remaining fyre treads depth
COST OF CLAIMS : Rﬁfg_irer'sg__ _ﬁdj_qgtar's B * Difference D_if_f E"-;
Parts 10,754.95 8,025.38 2.729.57 2538
Mizcellaneous ltems 0.00 0.00 0.00
Labour 1.950.00 1,720.00 230.00 11.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 12,704.95 9,745.38 2,959.5T7 23.29
+ GST 7.00/7.00% (5%) 88935 682,18 207147 23.29
Nett Amount (S%) 13,594.30 10,427.56 3,166.74 23.29
INSPECTION

Date of Assignment: 291172017

Date Inspected: 29/11/2017 Inspected Al

Estimated Period of Repair: 6.0 days

K Kim Hin Auto Pte Ltd (HQ)
160 Sin Ming Drive #02-20, Sin Ming AutoCity
Singapore 575722

Adjuster;: KENNETH KONG Manager:

SHIAU CHAN

NOTE: This repoit represents our findings at the fme and place of inspection slated hersin. Sueh inspaction has been carried out fo the best of our knowledge and abiliny bul

any ather fability under any ather circumalances 15 hereby expressly excluded.

h1lp5:.f."singap-ure.n‘ner|man.cnm.l'-::hain'ts."mdex.cfm?{usah-n:=MTEtaI;Ijus1er&fus&acﬁnn=gen_pﬂntrpt&cas&id=EE1-1 18&extid=25T959&CFID=40411810&C... 15



91472018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 14 Sep 2018)

|Parts: M1-MPY TOYOTA ESTIMA 2.4 AERAS (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKT5302K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES marker on the last estimate page
Further Info: ltems/values nol in reference catalogue are prefised with an asterisk .

Recommended Parts
Part

No. Oty No. Particulars Condition Repairer's Amount
1 1 'FRQHT BUMPER Cracked 220.00F *220.00F
2 2 1E§§NT BUMPER SIDE RETAINER (LH/RH) Distorted TO.00F *TOO00F
3 12 LFHE;NT BUMPER CLIPS MNecessary 10pcs Only 18.00F *15.00F
4 1 E:JEENT BUMPER CENTRE LOWER GRILLE Cracked 135.00F *135.00 F
5 1 E':;C;NT BUMPER CENTRE LOWER GRILLE CHROME Cracked 80.00F “BO.00F
] 2 E’EEEINT EUMPER TOWING COVER (LH/RH) Dented / Distorted 32.00F *32.00F
7 1 E’FR{;N? BUMPER SPONGE Cracked 45.00F *45,00F
a8 1 :‘EEEINT BEUMPER REINFORCEMENT Bent 165.00F *165.00F
g 2 iFF{«E:II».IT EUMPER REINFORCEMENT BRACKET (LH/RH) Bent 250.00F *250.00F
10 1 iEEFP;HT BUMPER VERTICAL MOULDING (LH/RH) MN/s Distorted 36.00F *18.00F
H 1 iFF!.IZJ!rI'an BUMPER FOGLAMP (LH/RH) Mis Cracked 250 00F *125.00 F
121 {:‘:;!::J\*NT BUMPER FOGLAMP COVER AND CHROME RIM N/s Distorted 140.00F *70.00F

(LH/RH)

(WCP)
12 1 *FR;::NT GRILLE AND TOP RUBBER SEAL Cut 165.00F *“165.00F
14 1 E":r;F?NT GRILLE LOGOD Serviceable 35.00F “-F
15 1 :'E;E;NT GRILLE OUTER GARNISH-LOWER Cracked S0.00F *50.00F
16 8 iF;EMT GRILLE CLIPS Necessary 12.00F *12.00F
T 2 f:IZT.DLAMP ASSY (LH/RH)-HID Ofs Mig Cracked / Nis 1,2B0.00F *1,280.00F

{WCF) Cracked
18 1 *N/S HEADLAMP HID BULE Serviceable 210.00F *-F
19 1 {:I:(;;}H EADLAMP BALLAST CONTROL UNIT Repair 2T0.00F *-F
20 2 ?*:CEEDLA“F PANEL (LH/RH) Bent 2T0.00F *270.00F
21 1 :'I:NI:ED:INT BRACE PANEL Bent 95.00F *85.00F
22 1 E'\:EE:;NT SUPPORT PANEL Buckied 135.00F *135.00F
23 1 :'v;Rt.‘:lHT SUPPORT PANEL LOWER IMPACT DAMPER Serviceable 110.00F “-F
24 2 :‘EZ(}:F:{N {HIGH/LOWER) Dented 130.00F *“130.00F

Report was unsubmitted during this print-out.
hiips:/isingapore. merimen com/lclaimsfindex cfm?usebox=MTRadjuster&fuseaction=gen_printrpl&caseid=6614184extid=257T9594CFID=404118108C. . 2/5




a/14/2018 Adjuster Repor
Part

No. Qty No Particulars Condition Repairer's Amount

25 1 *FRONT SUPPORT PANEL TOP GARNISH Deformed 115.00F *115.00F
(WCP)

26 8 *FRONT SUPPORT PANEL TOP GARNISH CLIPS MNecassary 12.00F “12.00F
{Wce)

27 1 *AIR INTAKE DUCT Dented 60.00F "60.00F
[WLCP)

28 *AlR INTAKE HOSE Dented S0.00F *50.00F
{WCP)

29 1 *AIR RESONATOR Cracked 65.00F “65.00F
{WCP)

o 1 *AIR CLEANER BOX ASSY Cracked 295.00F *29500F
(WCP}

3 1 “WIPER WASHER TANK Serviceable 65.00F ““F
[WCP})

32 A *WIPER WASHER TANK NECK Serviceable 35.00F *F
[(WCF)

33 2 *WIPER WASHER TANK MOTOR Serviceable 170,00 F *-F
(WP}

34 1 *BONMNET Buckled 180.00F *180.00 F
(WCR)

35 1 *BONNET LOCK Bent 55.00F *55.00F
{WCP)

3B 1 *BONNET PULL LOCK CABLE Serviceable 45.00F *-F
{WCP)

3T 2 *BONNET HINGES (LH/RH) Distorted TO.00F “TO.00F
(WCP)

as 1 *BONNET INSULATION Serviceable 110.00F *-F
(WCP)

39 5 *BONNET INSULATION CLIPS MNecessary T80F "T.50F
(WCP)

40 1 *BONNET STAND CLIP HOLDER Serviceable B8.50F “-F
(WCP)

41 1 *AIRCON CONDENSER Bent 250.00F  *250.00F
{WCP)

42 1 *AIRCON LIQUID PIPE Serviceable 340.00F “-F
(WEP)

43 1 *AIRCON DISCHARGE PIPE Serviceable 185.00F ‘-F
[(WCP}

44 1 *AIRCON SUCTION PIPE Serviceable 285.00F *-F
(WCP}

45 1 *AIRCON FAN MOTOR Jammed 185.00F  *1B5.00F
(WCP}

46 1 *AIRCON FAN BLADE Distorted 80.00F “80.00F
(WCP)

47 2 *AIRCON LOWER BUSH Serviceable 36.00F *-F
(WCP)

43 1 ‘RADIATOR Punctured 590.00F  "590.00F
(WCP)

43 1 *RADIATOR TOP GARNISH Distorted 65.00F *65.00F
{WCP)

e0 2 *RADIATOR AIR GUIDE (LH/RH) Cracked T000F “TO.00F
{WCP)

51 1 *RADIATOR TOP HOSE Cut 38.00F *38.00F
[(WCP)

52 1 *RADIATOR LOWER HOSE Cut 38.00F *38.00F
[WCP)

53 1 “‘RADIATOR SPARE TANK Serviceable 130.00F *-F
{WCP)

54 1 *RADIATOR SPARE TANK BYPASS PIPE Serviceable 125.00F *-F
{WCP)

55 1 *RADIATOR SPARE TANK BYPASS PIPE HOSE Serviceable 45.00F -
(WCF}

56 2 *RADIATOR TOP MOUNTING BRACKET (LH/RH) Distorted 70.00F *70.00F
(WCP)

5F 2 “‘RADIATOR TOP MOUNTING BRACKET BUSH (LH/RH)  Serviceable 38.00F “F
{WCP)

| Repart was unsubmitted during this print-out,
hﬂps:.r.fsm_qapure.merimen.cunﬂda:msiindex.cl‘m‘?fusebux=MTRadjustsr&fuseactiun=gen_prin1rpl&casabd=ﬁﬁ141&&&1M=25?959&CFID=4041?810&(}... a5




9/14/2018 Adjusier Report

No. Gty :::'1 Particulars Condition Repairer's Amount

58 2 *RADIATOR LOWER MOUNTING BUSH Serviceahle 36.00F “F
(WCP}

58 1 *RADIATOR FAN COWLING Cracked 165.00F *165.00F
(WCP)

60 1 *“RADIATOR FAN BLADE Distoried 85.00F *B500F
(WCP)

61 1 *RADIATOR FAN MOTOR Jammed 185.00F ™B8500F
(WCF)

62 1 ‘BATTERY TRAY Cracked 35.00F *I500F
[WCP)

o *BATTERY COVER Dented 95.00F “85.00F
(WCP)

64 1 *FRONT EXHAUST HEAT SHIELD-TOP Dented 100,00 F *100.00F
(WER)

65 1 *FRONT EXHAUST HEAT SHIELD-LOWER Dented 50.00F *S0.00F
{WCP)

66 2 *FRONT WIPER PANEL SIDE GARNISH (LH/RH) Serviceable T0.00F “-F
[WCP)

67 1 *FRONT NUMBER PLATE Bent 40.00F5 “40.00FS

68 1 *FRONT BUMPER PARKING SENSOR (1SET) Shorted 220.00F3 *22000F5

69 1 “N/S HEADLAMP LIGHT BULB Serviceable 12.00F5 “F5

Ta. *N/S HEADLAMP SIGNAL BULB Serviceable 12.00FS *-F3

i . *N/S HEADLAMP HIGH EEAM BULE Sarviceable 18.00F3 *-FS

72 1 *BATTERY Serviceable 180.00 FS “FS

3 M *FRONT BUMPER REINFORCEMENT DAMPER (WCP) Bent . *380.00F

F=Franchise par. 3=3pchett,
Sub Total (3%) 9,415.00 7.,012.50
+ Margin on L,N ltems 15.00/15.00% (S%) 1,339.95 1,012.88

Total Parts (5%) 10,754.95 8,025.38

Report was unsubmitted during this print-out,

hitps:/isingapore. merimen comiclaimslindex cfmHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6614188extid=257959&CFID=4041 1810&C... 4/5



914/2018 Adjuster Repor

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE, CUT OUT DAMAGED PARTS, PANEL BEATING, WELDING, MNew 200.00 700.00
ALIGN, REFIT AND TO RENEW AFFECTED PARTS.

2  TO REMOVE AIRCON CONDENSER, PIPES AND DRIERS. VACUUM AND New 100.00 100.00
RECHARGE GAS.

3 TO PUTTY AND RESPRAY ON AFFECTED PORTIONS. Mew 1,000.00 900.00

4 TO FOCUS HEADLAMPS, TO CHECK WIRING AND LIGHTING Mew 50.00 20.00
OPERATION,

Gross Labour Cost (55) 1,950.00 1,720.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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