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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTE LTD

Ref ;. CS/IFWD1T7022676/Gab

1801 SUNTES TOWER ASINGAPORE 038086 Do1e  20-11:2017 IHmHHl"m"""‘ ‘"ﬂ
Code: PWD
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLF 6046E
Policy No. PNPY2017-00006004 Coverage (3) 0.00
Claim No. 1201700008168 Excess (§) 500.00
Assign From  CLARALI Assign Date 29112017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mrm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
St General Information
Accident Date  25/11/2017 Inspection Date 29/11/2017
Survey held at TORQUESPTELTD
8 KAK| BUKIT AVENUE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a, Remarks
A)THE MARKET VALUE IS S§---—--- —(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




11282017 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assig nment)
CLAIM SUBFOLDER TRACKING

28 Nov 2017 |28 Nov 2017 28 Nov 2017 New Assignment

Main 15:26 17:05
]
Sendback Est $$23,423.00 Assign I _Cam:e Case
]’ Main Show All
- K | rin S 1

Claim Details Documents

Reference

i';n = T, P =
- CLAIM SUBFOLDER DETAILS 1
| Insured: CHER WEI SHI.IEH LESTER, ID: S88331848 :
_' | Vehicle Reg. No.: SLF&046E Date of Loss: 25/11/2017 00:00 - ;59 |
| , : - PNAV2017-00006004 i
. Claim Type: OD /1201700008168 Palicy/Cover Note Na.: (Comprehensive) i
[ E.I:Dl!ﬁs 5%500.00 [
| | Repairer: =1 _‘.I'erque 5 Pte Ltd (Kaki Bukit) No, B Kaki Bukit Ave 4,, #01-50, 415875 Kaki Bukit - Tel: 5452445? .'-=!
| |Handling Insurer: FWD Singapure Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 07/12/2017)
ASSOCIATED MAIL RECEIVED _View All | Compose Case Mail |
There are no mall for this case,
ALL ASSOCIATED TASKS- View All | Search Tasks | Crente New Task | Complate |
£ uE Date Priority Ty £ : ted b
Ho results. {!_-, .} 23 S P 2 Cluga
i1

P gk
\

https:ﬁsingapwa.me:iman.cnm.fclaims)indax,l:’fm?iusahox=r'.-lTRadju3tE:r&l’useav;ticn=d3p_cimheadarﬁscasald =6612828exlid=2579128CFID=2444. . 1/2



1

10
| 11

12
|13
14
15

16

| 17

18
19
20
21
22
23

24

25
| 26

27

28

30
3

32

= AUDIT TRAIL

28 Now 2017
10:55

28 Nov 2017
10:55

28 Now 2017
15:06

28 Nov 2017
15:12

28 Nov 2017
15:26

28 Nov 2017
17:04
28 Now 2017
17:06
28 MWov 2017
17:05
28 Nov 2017
17:05
78 Nov 2017
17:46

29 Mov 2017
13:07

30 Now 2017
14:28
30 Nov 2017
15:28
30 Nov 2017
15:33
30 Now 2017
17:46
30 Nov 2017
17:46

05 Dec 2017
17:51

08 Dec 2017
16:04

08 Dec 2017
16:04
20 Dec 2017
09:17
21 Dec 2017
13:39
21 Dec 2017
13:40
21 Dec 2017
14:38

22 Dec 2017
16:50

22 Dec 2017
16:59

22 Dec 2017
16:59
26 Dec 2017
14:17

30 Jan 2018
11:27

30 Jan 2018
11:29

30 Jan 2018
11:29
14 Mar 2018
0&:58
05 Apr 2018
10:37

Andit

Clm Veh Model Changed

Clm Created

Clm Submitted
Ins Sent Back Est

Clm Submitted
Clm Registration
Modified

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Ad] Adjuster Assig ned

Adj Rpt Initlated

Adj Im, Advice
Submitted

Adj Mandate Request
Adj Next Rpt Changed
Adj Mandate Set

Clm Supp Created
(5:663735)

Clm Submitted
(5:663735)

Adj Co Assigned
(5:663735)

Supp Combined
(5:663735)

Adj Im, Advice
Submitted

Adj Mandate Request
Adj Mandate Set

Clm Supp Created
(5:668737)

Clm Submitted
(5:668737)

Adj Co Assigned
{5:668737)
Supp Combined
(5:668737)

Cim Supp Creatad
{S:679454)

Clm Submitted
{5:679454)

Adj Co Assigned
(5:679494)
Supp Combined
(5:679484)

Adj Im. Advice
submitted

Claim Audit

Remarks By

[R]
(202731) VOLKSWAGEN GOLF 1.4 TSI [(A). Stephanie
Teo Wan Ting
Reg No: SLFGO4SE. Palicy Mo: PMPV2017-00006004. Acct Date: 2017/11/25. Claim Rr]

Type; OD, Insurer:
ki Bukit)

FWD Singapore Pte. Ltc. (HOQ). Workshop: Torgue 5 Pte Ltd (Ka Stephanie
Teo Wan Ting,
[R]
Ctephanie
Teo Wan Ting
[1] Clara i ZI
Rong
[R]
Stephanie
Teo Wan Ting
[1] Ciara LI Zi
Rong
[1] Clara Li Zi
Rong
[1] Clara Ui Zi
Rong
[1] Clara Li £|
Rong
[A] Nivitha
Gavindasamy
Al
CATHERINE
CHONG KAI
LING
[A] SHIAU
CHAN
[A] SHIAL
CHAN
[A] SHIAU
CHAN
[1] Clara Ui Zi
Rong
[I] Clara Li £I
Rong
[R]
Stephanie
Teo Wan Ting
"]
Stephanie
Teo Wan Ting
[R] Merimen
Administrator
[A] SHIAU
CHAN
Next Rpt:Final Rpt.Due Date:2017/12/07 2 o
Cur.ﬂa-q:22363,ﬂﬂ:DAMAGE5 CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAU

PROVE ON SUPPLEMENTARY, CHAN

approved:22863,00.

23423.00.

23423.00.

Excess: -> 500,00.

LKK Auto Consultants Pre Ltd (HQ):; RR Reglon: FWD - Ext Auto Adj Assignment. 5
uggested Adj. : Appralsals Associates Fte Ltd.

Next Rpt:Final Rpt.Due Date:2017/12/07

Approved:0.00.Rein spradi decides.

[Mone] == XKING GUO QIANG

Mext Rpt:Final Rpt.Due Date:2017/12/07

Cur.Req: 18473.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE
NOT AUTHORISE REPAIR.

Mext Rpt:Final Rpt.Due Date:2017/12/07

approved:18473.00.

4390.00.

LKK Auto Consultants Pte Ltd {HQ}:

[1] Belliana

[R]
Stephanie
Teo Wan Ting
[R]
Stephanie
Tao Wan Ting
[R] Merimen
Administrator
[A] SHIAU
CHAN
[R]
Stephanie
Tea Wan Ting
[”]
Stephanie
Teo Wan Ting
[R] Merimen
Administrator
[A] SHIAU
CHAN
[A] SHIAU
CHAN

2300.00,

LKK Auto Consultants Pre Ltd (HQ):

200.00.

LKK Auto Consultants Ple Ltd (HQ):

Mext Rpt:Final Rpt.Oue Date:2017/12/07



1 AUDIT TRAIL : — -
No. on Audit Remarks By
i

| 05 Apr 2018 Cur Req:24800,00:DAMAGES CONSISTENT. REPATR COST ECONOMICAL, KINDLY AP [A] SHIAU
33 Adj Mandate Request oo ur o SUPPLEMENTARY & CHECK ITEMS. CHAN

[~ 10:38 |
05 Apr 2018 H [1j Clara Ui &i
! 34 12:07 M? Mz.nfdlb_u Su.!t_ _ Appmvad.zd-ianﬂ.n.n. . - Rong.
Date From £l & »| pateTo 4] Eﬂ Audit Type Hone ¥ || Go
AcTVITY. TR = P )
Mo record = = B ==
‘Merimen Billing for this case - Transaction History — —a
!_F_h Bof M | &1l Dats Aee Type | Aen Mame [ :. '._'II:" I:.' Bef 1 | R | A LT
i i E e . | Rl S AL L i P | =
T { 1
| 28/11/2017 | Torgque 5 Pte Ltd | Torque 5 Pte Ltd |
e | T 1. TE |t oo (oo | ST | oot
| LEK Auto LEK Auto |
1654038 30/11/2017 Motor Consuttants Pte | Consultants Pte | sireoasE L 1070

| s e e | L



LKK Auto Consultants Pte Ltd (coreqNo19ge07198R) "

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 40893
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkau

Preliminary Advice

Tor FWD Singapore Ple. Ltd.
& Temasek Boulevard
#18-01 Suntec Tower 4
Singapore 038986
Attn:  Clara Li Zi Rong
Wehicle No : SLFE046E
Make - YOLKSWAGEN GOLF
Assignment Date D 2811172007
Date of Inspection 281 112017
Inspection At - TORQUE 5 PTE LTD (KAK] BUKIT)

NO. 8 KAKI BUKIT AVE 4,, #01-50
SINGAPORE 415875

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front partion

Remarks

(X))

([ y  The vehicle is uneconomical to be repaired, you are advised to

(X))

The vehicle

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

is repairable at our adjusted amount. We have also ¢

let us have your authorisation.

Other comments : KINDLY APPROVE ON SUPPLEMEN

3

to.com;assignments@Ikkauto.com

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 4083933

05 Apr 2018

Accident Date - 25M11/2017
Policy No. - PNPY2017-00006004
Excess - SE500.00

Est, Duration of Repair 1 7.00

55

5%

5%
35

5%

S5
55
55
55
5%

and parts claimed are consistent to the accident.

{ESTIMATE 527,81 3.00 +
SUPPLEMENTARY 2

30,313.00 $2,300.00 +
SUPPLEMENTARY 3
$200.00)

(INCLUSIVE OF
24,800.00 SUPPLEMENTARY &
CHECK ITEMS)

0.00
24,800.00

91,000.00
58,124.00

32,876.00

onfirmed excess and policy coverage. Kindly

invite tender for the wrack.

TARY AND CHECK ITEMS.



12220y

{5 AUDIT TRAIL
No. Qn Audit

28 Nov 2017 Clm Veh Model

10:55 Changed
28 Nov 2017
10:55 Clm Created
28 Nov 2017
15:086

28 Mov 2017
15:12

28 Nov 2017
15:26

17:04
25 Nowv 2017
17:05
28 Naov 2017
17:05

1 g 28 Nov 2017
17:05

Modified

10 Accessed

17:46
1 29 Nov 2017
13:07
30 Mov 2017

12 1428

Clm Submitted
Ins Sent Back Est

Cim Submitted

28 Mov 2017 Clm Registration

Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set
28 Nov 2017 Assignment 1st

Adj Adjuster Assigned

Adj Rpt Initiated

| .. 30 Mov 2017 Adj Im. Advice

|13 y5:28

30 Mow 2017
15:33
30 Nov 2017
17:46
30 Nowv 2017
17:46

Submitted
14

15

16

17

17:51 (5:663735)

18

16:04 (S:663735)

19

16:04 (5:663735)

20

09:17 (5:663735)

Adj Mandate Request
Adj Next Rpt Changed
Adj Mandate Set

05 Dec 2017 Clm Supp Created

08 Dec 2017 Clm Submitted

08 Dec 2017 Adj Co Assigned

20 Dec 2017 Supp Combined

| 21 Dec 2017 Adj Im. Advice

21 13,39

21 Dec 2017
2 13:40
21 Dec 2017
14:38

Submitted

23

ACTIVITY - -
Mo record

28/11/2017

| lomeS | 05
30/11/2017

1654038 i

h!,tps:Hsingapnra.rnarimen.mmrciaimsﬁndex.cl’rn Husebox=MTRadjuster&fuseacti

Adj Mandate Request

Adj Mandate Set

Meriman e-Claims

Claim Audit

Remarks

(202731) VOLKSWAGEN GOLF 1.4 TSI (&),

Reg No: SLFE046E. Policy No: PNPY2017-00006004. Acct Date: 2017/11/25,
Claim Type: OD. Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Torgue 5
Pte Ltd (Kaki Bukit)

23423.00.

23423.00.

Excess: -> 500.00.

LKK Aute Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj
Assignment, Suggested Adj. © Appraisals Associates Pte Ltd,

Mext Rpt:Final Rpt.Due Date:2017/12/07

Approved: 0,00, Reinsp:Ad] decides.

[Mone] -= XING GUC QIANG

Mext Rpt:Final Rpt.Due Date:2017712/07

Cur.Req:18473.00: DAMAGES COMSISTENT. REPAIR COST ECONOMICAL. WE
HAVE NOT AUTHORISE REPAIR.

Next Rpt:Final Rpt.Due Date:2017/12/07

Approved: 18473.00.

4350,00.

LKK Auto Consultants Pte Ltd (HQ):

MNext Rpt:Final Rpt.Due Date:2017,/12/07

Cur.Req:22863.00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL.
KINDLY APPROVE ON SUPPLEMENTARY.

Approved: 22863.00.

|
Motor |

Motor

Torque 5 Pte TI'.;‘.I.‘EI;.IE 5 Pte

" | Led (Kaki Bukt) | Ltd (KakiBukity | SLPOO%E |
LKK Auto LKK Auto
Consultants Pte | Consultants Pte SLFS046E
| Ltd Ltd (HQ)

By
[R]
Stephanie
Tea
[R]
Stephanie
Teo
[R]
Stephanie
Teo |
[1] Clara LI Zij
Rong
[R]
Stephanie
Teo
[1] Clara Li Zi
Rong
[1] Clara Li &i
Rong |
[1] Clara Li ZI
Rong
[I] Clara Li Zi
Rong
[A] Mivitha
Govindasamy
(Al
CATHERINE
CHONG KAl
LING
[A] SHIAU |
CHAN
[A] SHIAL
CHAN
[&4] SHIAL
CHAN |
[1] Clara Li Zi|
Rong
[1] Clara Li ZI
Rong
[R]
Stephanie
Teo
[R]
Stephanie
Teo
[R] Merimen
Administrator
[A] SHIAU
CHAN
[A] SHIAL
CHAM
[A] SHIAU
CHAN |

[1] Belliana

on=dsp_viewhistory&caseid=6612828extid=2579128CFID=255...

172



12212017 Adjuster Immediate Advice
Note: This document has not been finalised. -

LKK Auto Consultants Pte Ltd (coregno1sssoriase)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park '
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email. sur@Ikkauto.com;assignments@Ikkauto.com

To: FWD Singapore Pte. Lid. Fram: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Attn;  Clara Li Zi Rong Date: 21 Dec 2017

Preliminary Advice

Wehicle No : SLFE046E Accident Date 1 25/11/2017

Make s VOLKSWAGEN GOLF Palicy No. : PNPV2017-00006004
Assignment Date ;28112017 Excess : 5%500.00

Date of Inspection  : 29/11/2017 Est. Duration of Repair y 7.00

Inspection At : TORQUE 5 PTE LTD (KAKI BUKIT)

NO. B KAKI BUKIT AVE 4, #01-50
SINGAPORE 415875

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(ESTIMATE $23,423.00 +

Repairer's Estimate (Gross) 5% 27.813.00 SUPPLEMENTARY
£4,300.00)

i ; (INCLUSIVE OF
Revised Amount 155 15,765.00 SUPPLEMENTARY)
Check Items (Estimated) 5% 7.098.00
Total 5% 22,863.00
Lump Sum Repair 53

Total Loss Consideration

MNaw for Old Value 55
Pre-Accident Value 8% 91,000.00
COE /| PARF Rebate 55 58,124.00
Salvage Value 55
Margin for Repair 8% 32 876.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

| } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreack,

{ X )} Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

htl.ps:.fisingapure.mariman.mwﬂclaims.findsx.crm?rusahax- 5'-.-'Cdoc&fuseanunn=dsp_wewersmaﬂ&uncid=325394?{r&praviaw-1&nu1a;.r1:r|.|t=1&CFI -



Shiau Chan (LKKAuto)

#

rrom: Shiau Chan (LKKAuto)

Sent: Friday, 1 December, 2017 9:36 AM

To: assessment@torques.com

Cc sam.chang@torque5.com; eric.lee@torques.com; claims@torques.com; Torgue 5
Assessment’; SUR

Subject: VEHICLE SFL 6046E (DOA: 25/11/2017)

Dear Stephanie,
As instructed by our client, please proceed to repair the insured vehicle SLF 6046E (excess $500/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Shiau Chan (Ms) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



12112017

Menmen e-Claims

Claim Audit

= AUDIT TRAIL
Mo on Brchik arks
28 Mov 2017 Clm Veh Model
1 10:55 Changed {(202731) VOLKSWAGEN GOLF 1.4 TSI (A).
28 Nov 2017 Reg No: SLFE04GE, Palicy No! PMNPY2017-00006004, Acct Date: 2017/11/25.
2 10:55 Clm Created Claim Type: 0D, Insurer: FWD Singapore Pte, Ltd, (HQ). Workshop: Torgue 5
2 Pte Ltd (Kaki Bukit)
3 28 Nov 2017 o1y submitted 23423.00,
15:06
28 Nowv 2017
4 15:12 Ins Sent Back Est
28 Mowv 2017
L] 15:26 Clm Submitted 23423.00.
28 MNav 2017 Clm Registration 1
5 J7.04 Modified Excess: -> 500,00,
28 Nov 2017 LKK Auto Consultants Pte Ltd (HQ):; RR Reglon: FWD - Ext Auto Adj
: 17:05 Ad) Co Asaipned Assignment. Suggested Adj, © Apprarlsals Associates Pte Ltd,
| & ﬁgg" 2017 pdj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/12/07
=] ﬁ_';g” 2017 Adj Mandate Set Approved:0.00.Reinsp:Ad) decides.,
10 28 Mov 2017 Assignment 1lst
17:46 Accessed
11 igg;"' 2017 pgj Adjuster Assigned [None] -> XING GUOD QIANG
30 Noy 2017
12 14:28 Adj Rpt Initiated
30 Mow 2017 Adj Im, Advice : )
13 1538 Submitted MNext Rpt:Final Rpt.Due Date:2017/12/07
30 Nowv 2017 Cur.Req:18473.00: DAMAGES CONSISTENT, REPAIR COST ECOMNOMICAL, WE
14 1s:33 Adj Mandate Request ., ;e \OT AUTHORISE REPAIR.
15 30 Ay 2017 adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/12/07
16 30 OV 2017 adj Mandate Set Approved: 18473.00,
ACTIVITY - -
Mo record

'Merimen Billing for this case - Transaction History

0 25.-"11,"20-1-?-;_ ' ' "I"Erque S Pte Tord{j-é_ijnp_té
165140 10:55 Makor Ltd (Kaki Bukit) Ltd (Kaki Bukit)
LKK Auto LKK Auto
1654038 3&;11:32;11? Motor Consultants Pte | Consultants Pte
: Ltd | Led (HO)

hittps:/isingapora merimen.comiclaims/index cfmPfusabox= MTRad|uster&fuseaction=dsp_viewhistory&caseld=651 2828extid=2579128CFID=245... 12

SLFE046E

SLFE046E

[R]
Stephanie
Teo
[R]
Stephanie
Teo
(R]
Stephanie
Teo
[T] Clara Li Zi
Rong
[R]
Stephanie
Teo
[1] Clara LI Zi
Raong
[1] Clara Li Zi
Rong
[1] Clara Li Zi
Rong
[1] Clara LI Zi
Raong
[A] Mivitha
Govindasamy
[A]
CATHERINE
CHONG KAl
LING
[A] SHIAU
CHAN
[A] SHLAL
CHAN
[A] SH1AU
CHAMN
[I] Clara Li Zi
Reng
] Clara Li Zi
Rong

KM KK

10.70



130207 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqne1sos07188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Ple Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Attn:  Clara Li Zi Rong Date: 30 Nov 2017
Prelimina Vi
Vehicle No : SLFE046E Accident Date 1 25112017
Make : VOLKSWAGEN GOLF Palicy Na. s PNPY2017-00006004
Assignment Date L 28/11/2017 Excess : 8%500.00
Date of Inspection  : 28/11/2017 Est. Duration of Repair :7.00
Inspection At : TORQUE 5 PTE LTD (KAKI BUKIT})
NO, 8 KAKI BUKIT AVE 4,, #01-50
SINGAPORE 415875

.  Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5§ 23.423.00
Revised Amount 5% 13,575.00
Check Items (Estimated) 55 4,896.00
Total 3% 18,473.00
Lump Sum Repair :8%

Total Loss Consideration

Mew for Old Value S5
Pre-Accident Value 8% 91,000.00
COE [ PARF Rebate bt 58,124.00
Salvage Value 83
Margin for Repair :85 32,876.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ } Thevehicle is unecenomical to be repaired, you are advised to invite tender far the wreck.

( X ) Other comments : PENDING SOME PARTS PRICES.

L ¥
L]

"1tlps:."."singapnra.marirnan.cnrrﬂc!aims.findex.crrn’?ruseanSVCdo{:&fuseaction=dsp_wawarsman&dncid=325‘|U1d?&pravim=1&nﬁlayuut=1 &CFI...

11



114302017 PARF/COE Rebale Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type

Singapore NRIC

Owner |D 3184B
Vehicle Details

Vehicle Mo, SLF&046E
Vehicle to be Exported Mo

Intended De-registration Date 30 Mow 2017
Vehicle Make VOLKSWAGEN

Vehicle Model GOLF 1.4 TS| AT 5G13HZ HID SR
Primary Colour Grey

Manufacturing Year 2014

Engine Mo. CZC580042

Chassis No, WWVWEZZZAUZHWO20682

Maximum Power Output

F2.0kW (123 bhp)

Open Market Value $23,783.00
Original Registration Date 31 Aug 2014
First Registration Date 31 Aug 2016
Transfer Count 0

Actual ARF Paid $15,297.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 30 Aug 2026
PARF Rebate Amount $11472.00
Intended COE Rebate Details

COE Expiry Date 30 Aug 2026

COE Category E - Open Categary
COE Period(Years) 10

QP Paid $56,956.00

COE Rebate Amount $44,652.00

Total Rebate Amount $58,124.00

The information contained herein is correct as at 30 Nov 2017
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113002017 Singapare Used Car Listings - sgCarMart

sGCAaARMART.COM
THE OKLY PLACE FOR SMART CAR BUYIRS

> golf Used Vehicle List (5 vehicles)

| Car Model Price Depreciation  Reg Date Eng Cap Mileage Company Availability |
| Volkswagen Golf 1.44 TSI R- $106,988 $11,940 fyr 25-Feb-2016 1,395 ¢ 37772 km  Das WeltAuto Available [
Line

Singapore's Only Certified Volkswagen Pre Ownied Centre; The Only Place To Find Violkswagen Management Units! 115 Paints Check By Volkswagen, Certified
Vehicle History And Mileage, No Chassis/Structural...

Office No. - 64086488
Daniel Mak - 97930834 | Eric Sng - 92971329 | Reeve Hizh - S0BEREES

Volkswagen Golf 1.4A TSI EQP  $85,800 $9,950 fyr 26-Jan-2016 1,395 cc 45200 km  Hua Yang CreditPte Ltd ~ Available

| Agant War anbl‘r- FEE'le Locks And Smells Like A Mew Car, Ullf o Igll'ral And Stock Condition, 5 a0ty LDDKIn‘g And Fun To Drive, Sur Sie gl"' R.ESPDI'IS"\.IE
i
I:I"Igl e, Yet Still (zals Fxcellont Fuel Ecor Sy, Actu,..

Office No. - 64658348
Michelle - BE063381 | Dean - 83109249 | Tea - 96116191 | Jackson - 84338996

Volkswagen Golf 1.2A TSI $81,800 $8,800 fyr 30-5ep-2016 1,197 cc 12,000 km  Thong Lee Trading Pte Ltd Available

Cheapest [n Market Guaranteed And Also Lowest Mileage! Very Well Taken Care By Owner. Car Is In Clase To New Condition, Mastfy Parked Under Shelber
With A Plastic Cover Over It In Her Landed, Serviced ...

Office No, - 68419655
Hwee - 96672272 | Ah Soon - 98260318

i Volkswagen Golf 1.44 TSI $80,888 $3,160 /fyr 20-Feb-2016 1,395 35,000 km  Auto Alllance LLP Available

Looking For & Dark Blue Hot Hatch That Revs With Swaet Abandon And Produces Real World Fuel Economy Figures? Grab This Fully Stock 1.4L
Turbocharged Nippy Budger Now! Veh Under Warranty With Agent! Se.,.,

i Offica Mo, - -
Vin = 92324006 |

Volkswagen Golf 1.2A TSI (0PC)%$69,000 47,280 fyr 31-0ct-2016 1,197 oc 7,400 km Available
| (OPC)

Urgent Sales, 1 Careful Owner, Seldom Driven, Low Mileage Within Warranty. Price Negotiable, Please Call’5M5 To Arrange For Viewing,

Cffice No, - -

Mr Lee - 92285500

sgCarMart is the number one car classifieds for parafiel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, even for COE cars, OPC
| cars, vans, trucks, hybrid cars, sports cars or stationwagens, You can also buy from & car auction, lock up car loans, low mileage cars, car brands, carpark rates & car
insurance. We have new car dealers comprising paraliel impaorters, authorised car deaders, and used es- dealers 0n our site, Find risw car price kSts, new car launches
afid new car profmotions, and also motoring advice, car reviews & car news on the latest modek. Visit our partner sites for job cpenings for Singapore jobs, massage
services, real estate properties for sake, beauty and weliness, mover, car perfarmance parts, car discussion, forsm discussion, commercal vehide leasing & COE results.

| € 2004-2017 sgCarMart. All Hghts reserved,

hitp;!ﬁm.sg:amaﬂ.qusad_cars.fsaan:h_rssuﬁ_prlcaliat_prini.php‘?SﬁF&MDD:guH&H PG=20&VEH=04RGD=2016&AVL=280RD=PRC_DESC 1/1



Email. smigidac com.sg

Tel no: 6555 6888 Fax no: 6454 3270

Personal Particulars of Owner & Driver (Vehicle A)

Date of Accident: 1‘_5 ! I l 2017 (dd/mmiyy) Time of Accident: 15 3 l 5 { 24-HR-FORMAT)

vehicle No.: _ SCF H046E  vehicle Make & Model: __ VOISWROEH  hotd |4
Exact location of Accident: P lE +Nd S f{)d 'PC& }jﬂh

Policyholder’s Name / IC No. : C hf 1 Wed S MUEH Lester JI S8 2 31548
Driver's Name / IC No. - (As Above) Er

Driver's Contact No. ; 0[ rz 6 6 230 Company Contact No:
60S  Senja Roud #23- 23 S'Yore 70405

Fw D Email address {if any): LES‘+Ef c-'h A g @q“ﬂll (v .

Driver's Address:

Insurance Company:

i Owne river: (Please CIRCLE one only)
{ Spouse / Children / Friend / Parents / Sibling / Relative /| Employee / Hirer or Others specify;

What do you wish to claim? (Please TICK one only)

mgwm Insurance / D Other Vehicle (The ane yvou wani to claim against) | D Reporting (For Record Purpose)

Exact purpose for which the vehicle
Was being used at time of accident? Occupation (nature of job) [ indoor/ [_] Outdoor
[Z/P:-ivate use / L—___] Waork purpose No. of Passengers (Including Driver): 0L

Weather condition oad conditions? (On the day of accident
Eﬁm& Dry/[_] Raining & Wet / [_] Afier-Rain & Wet / [ ] Drizzling & Wet / Others:

Was there any video captured by your Car Camera? D Yes / Ez’ No

Any Injuries: I:I Yes/ zlﬁu (If YES) Injured Person® Name:

Injuries Sustain: Injured Person in Which Vehicle:

Police Report filed: [ | Yes/ m (If YES) Which Police Station:
The Other Party(s) Details:

Vehicle No: C—" J& | :|' qSC

I. Driver's Name / 1C No:

Driver’s Contact No: Insurance Company (1f any); i
2. Driver's Name / 1C No: __ Vehicle No: @
Diriver's Contact No: Insurance Company (1f any);
ynbnowy @
*Independent Witness (If Any); ) Contact No:
Preferred Workshop Name: Contact No:

*1f no proper documents are produced, IDAC should not file the report. Infommation will be disearded afier ane week.



SKETCH PLAN

IMPORTANT NOTICE

Please report comrectly the details of the accident to speed up the claims process.
2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation er withholding of material
facts may allow insurance companies to repudiate policy liabllity.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

(=Y

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upen application by

interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

B. Consent under the Personal Data Protection Act [FDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my workshep and the General Insurance Association of Singapore ["GIA") may/are permitted te collect, use,
disclese and/or precess my persenal data/personal information set out in this [form) and any other persenal infarmation
provided by me or possessed by my insurer (collectively the “Personal Infermation”] and disclose and transfer sueh
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer{s) whe have insured
vehicle(s) involved in this accident shall be collectively referred to as the “insurers”), the Insurers’ lawyers/flaw firms, the
Monetary Authority ef Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} imvestigating the accident and/or my claims;
{iiii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Furposes”)

{b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ene or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/for GIA 10 their third party service providers or
agents{including their lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.
{e) the information so collected under (d) above may be shared / disclosed:

(I} toall insurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders

Reporting Centre Personnel’s Signature

Folicyholder's gign:ﬂu;e Driver's Signature
Date & Time: (I driver Is not the policyholder] Mame:
Date & Time: HRIC/FIN No.:
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I

On  the  Stated dodc oud Twme, T velde - A

was  Aravelling 0 A Shddd vewye. T uos

“h‘uﬂ'lhhq %E}U‘H n - My lang Suddfn[ul T front
ot = o,

=

viviice  dammed  brake , T (ould'm Stop n

twve  and  collided pito Wil ¢ vear 20rTion,

I goi dwn  anl Vel I was  mvolved

O 2 Coy (Wain  Collision.

DECLARATION
I/We declare the foregoing particulars are true in every respect.

.

Policyholdet’s Signature Driver's Signature Reporting Centre Personnel's Signature

Date & Time: (I driver is not the policyholder) Mame:
Date & Time: NRIC/FIN Na.:




11/28/2017 Marimen e-Claims

Torgque 5 Pte Ltd (coregnozoiziszas
MNa. 8 Kaki Bukit Ave 4,, 201-50
Singapore 415875
Tel: 64524457 Fax: 64524584 Email: sam.chang@targues.com

INSURER: FWD Singapore Pte. Ltd. (HQ}

PARTICULARS OF CLAIM ) S il =

Claim Type: oD (OWN DAMAGE) Ref. Mot

Pollcy Nao: PNPYZ017-00006004 Date of Loss: 25/11/2017

Wehicle Reg. No.: SLF6046E Driveable?

Driver Age/Info: Party At Fault: LIMNEKNOWN

TP Injury Involved? ¥YES Third Party Involved? YES

Insured/Claimant: CHER WEI SHUEN LESTER

Make/Model: VOLKSWAGEN GOLF, 1.4 TSI (A) Wehicle Req. Date: 31/08/2016

Vehicle Colour: GREY

Engine Na: CZC580042 Chassis No: WYWZZZAUZHWO20682

QOdometer: 25515 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair qQ

(day]

Present Location: TORQUE 5 PTE LTD (KAKI BUKIT)

COST OF CLAIMS _ ) Amount

Parts 17,143.00

Miscellansgus Items 160.00

Labour 6,120.00

Paintwark Labour 0.00

Towing 0.00

Gross Total (5%) 23,423.00

+ GST 7.00% (5%) 1,639.61
MNett Amount {S%) 25,062.61

This claim is handled by: STEPHANLE TEO

Generated using Merimen e-Claims Internet Estimation & Adjusting System

e Ql - .III T

hitps:fsingapore.mermen.com/claimaing ex. cfm Husebox=MTRrepairer&fuseaction=dsp_shaowrpticaseid=6612824CFID=24446500&CF TOKEN= baif.. 14
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Manman e-Claims

REPAIR DETAILS
Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further Info:

MRM-5G version: 1.0 (Last Synchronised: 28 Nov 2017}

144 VOLKSWAGEN GOLF 1.4 TSI (&) (Catalogue:Merimen Singapore 1.0)
Repairer's {Price-denominated Standard List)

{Unsubmitted, no print-code for SLFG046E)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the last estimate page
Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No.

J h ot e Ld R
e e

-
(o]

[ ]

10
11
12
13
14
15
16
17
18
19
20
Z1
22
23
24
25
26

=y
F.

28
29

M1l
W

n
32
33
34
35
El]
EF)
38
39
4

a
42
43
44
45
46
47
45
49
50

(=]

R Y EFYR PP S SR S SPR P

[ e S e

A i i I e Y R R R
o Y e |

R e

Particulars

*BONNET E'Mf.- f,- 0.00
*BONNET HINGE (LH) ‘} 0.00
*BONNET HINGE I:RH] 0.00
+BONNET INNER RUBBER " VN 0.00
*BONNET OUTER RUBBER, X 0.00
*BOMMNET INSULATOR 0.00
*BONNET INSULATOR CLIP < Mt 0.00
*FRONT GRILLE ASSY .~ ﬂj 0.00
*FRONT GRILLE Assy cLIP ~ #:0 0.00
*FROMNT GRILLE LOGO 7 ﬁti 0.0
*FRONT BUMPER , WRE 0.00
“FRONT BUMPER cLIPp ~ AEC 0.00
“FRONT BUMPER RETAINER (LH) (_, o 0.00
*ERONT BUMPER RETAINER (RH) 2 0.00
*FRONT BUMPER BRACKET (LH) 0.00
*FRONT BUMPER BRACKET (RH) '?( JU[%H_, 0.00
*FRONT BUMPER REINFORCEMENT ~rl 0.00
*FRONT BUMPER SPONGE XN/~ 0.00
«FRONT BUMPER SENSOR .~ [/ e 0.00
*FRONT BUMPER LOWER GRILLE / 0.00
*FRONT BUMPER FOG LAMP (LH) 0.00
*FRONT BUMPER FOG LAMP (RH) f W 0.00
*FRONT BUMPER FOG LAMP GARNISH (LH) 0.00
*FRONT BUMPER FOG LAMP GARNISH {RH) é’ 0.00
*FRONT BUMPER LOWER GARNISH (LH) 0.ao0
*FRONT BUMPER LOWER GARNISH (RH) 0.a0
*FRONT BUMPER WATER NOZZLE CAP VAV .00
*FRONT BUMPER 'r-::n NG CAP 0.00
*HEAD LAMP (LH) JA 0.00
+*HEAD LAMP (RH) 0.00
*HEAD LAMP CLIP (LH) Vd ﬁ M 0.00
*HEAD LAMP CLIP (RH) &/ . 0.00
=suppoRT PANEL .~ (3T 0.00
*CONDENSOR o 0.00
*RADIATOR x 0.00
*HORN .r‘“.( 0.00
+*FRONT FENDER (LH) X ktfp.‘r, 0.00
*FRONT FENDER (RH) 0.00
*FRONT FENDER cowuns (LHy A 0.00
*FRONT FENDER COWLING (RH) 0.00
+*FRONT FENDER COWLING cLIp (LH) X 0.00
*FRONT FENDER COWLING CLIP (RH) ﬁﬂ-’ 0.00
*FRONT FENDER INNER PANEL (LH) 0.00
*FRONT FENDER INNER PANEL (RH) ¥ 0.00
*DOOR PILLAR B (LH) X 0.00
*DOOR PILLAR B (RH) % 0.00

*FRONT WINDSCREEH MDULDING 0.00

*SUN ROOF ASSY 0.00
*SUN ROOF ASSY MOULDING } 0.00

*FOOT AIRBAG (RH) M 0.00

%%Disc %%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.aa
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00a
0.04
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
Q.00
3.00
.00

Amount

=500.00F
*60,00F
“60,00F
"SS/BEF).‘
*60,00F X
*176,
=35 00F -
*210.00F =~
“35.00F ~
*560.00F ~
=35.00F ~
=25.00F ~
=25.00F <
=37.80F X
*37.80F X
*310,80F X
*50.00F .~
“500.00F .~
=100.00F
*135,80F X
~135/mr
*3540F
*3500F
r:JmF__{.-
*70:00F v
‘E’ﬂ'{ﬂhF ¥
*g50,00F «
“850,00F
=7 00F ~
7 00F <
*550.00F
*400.00F ~
*290.00F
*140.08F ¥
*300.80F X
=300.80F
*130.80F ¥
*130,00 FX
35,08 F
‘ESIG-O'F by

-1,4519{50_r?(«

=1,050.00F

Report was unsubmitted during this print-out.
Generatad using Merimen e-Claims TEAS

=

hitps: singapore.menmen com/claims/index.cfm?fusebox=MTRrepairer&fuseaction =dsp_showrptAcaseld=681282&CFI0=24446500&CF TOREN=D4 1f... 24



rzeszony

Mo. Qty Part No.

5t
52
53
54
53

F=Franchise part

i
1
1
1

L

Menmen e-Claims

Particulars %aDisc %Depr
*ATRBAG SENSOR ECU (LH) 7 0.00 0.00
*AIRBAG SENSOR ECU (RH) Aﬁf’ 0.00 0.00
*STEERING AIR BAG .~ ! 0.00 0.00
*PASSENGER AIRBAG .00 0.00
+DASHBOARD ASSY .~ (MA 0.00 0,00

Total Parts (55)

Amount

*=2,000,.00F ”
*2 400.00F <
*2,400.00F «

17,143.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

https:'singapore. mermen.cam/claim

s/index cim Husebox=MTRrepairer&fuseaction=dsp_showrpt&caseid=6612824CFID=244465008CFTOREN=DA1L.. 314



117282017 Manmean e-Claims

Estimates on Miscellaneous Items

Mo Qty Particulars

Miscellaneous Items
. 1 FRONT WINDSCREEN SEALANT X NN/

& 1 SUN ROOF ASSY SEALANT Sk (’"-/ ﬂv
Fd

Estimates on Labour

Mo Particulars

Labour Items
TO RAR ACCIDENT AFFECTED AREAS

TO PUTTY B RESPRAY ACCIDENT AFFECTED AREAS
TO RUST PROOF ACCIDENT AFFECTED AREAS
TO R&R AIRCON CONDENSOR & REFILL GAS
TO CHECK WIRING LAYOUT & HEAD LAMP FOCUS
TO R&R SUNROOF ASSY
TO R&R DASHEOARD
TO RER FRONT BUMPER SENSOR & CHECK FUNCTION
TO R&R FRONT WINDSCREEN
0 TOR&R AIRBAG & ATTACHMENT PARTS
1 TO DIAGMOSE & RESET FAULT CODES SYSTEM

= Al 00 W] Oh WA B L R e

Amount

80.00

80.00

Sub Total (58) 160.00

Lab.Type Amount
Co %

New % 2.400.00

New Foe 200000

Mew 6;-_, 120.00

MNew (e 150.00

New Na 53 80.00

New \Co S 280.00

New i1Sa 28000

New tba 80.00

Mew 150.00

New [oc ‘A R 280.00

New |po lﬁg 300.00

Gross Labour Cost (55) 6,120.00

Repart was unsubmitted during this print-out.
Generated vsing Merimen e-Claims IEAS

Gxans » § S0
Mot Aanor“WJ ;
110w

pet Py P

wdot pajet phetos .

s Goomy = E{)ﬂ’ff/}ﬁ—

2 24/ 1)

https:/fsingapore. marimen.com/claimaindesx.cfm Husebox=MTRrepairerdfuseaction=dsp_showrpticaseid=651 ZRZRCFID=24446500&CF TOKEN=D41F, .. 44



1172812017

Merimen e-Claims

REPAIR DETAILS . .

T

Reference

!Part Source: MRM-5G version: 1.0 (Last Synchronised: 28 Nov 2017)

Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLFEO4EE)

|validity:

These estimates are valid enly if they contain the print code (above) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the last estimate page

[F_u_l:@_l'!er Info: Ttems/values not in reference catalogue are prefixed with an astErlsk g T o

Estimates on Parts

Na. Qty Part No. Particulars (% /J/ KI’) %uDisc %oDepr

Amount
1 3 *BONNET 6:41. ,/ l] 0.00 0.00 *£00.00F
# i *BONNET HIH GE (LH) 0.00  0.00 *60.00 F
11 *BONNET HINGE (RH) ,( 0.00  0.00 *60.00 F
4 1 *BONNET INNER RUBBER X | YV 0.00  0.00 *55.00F
5 1 *BONNET OUTER nuaae& X 0.00  0.00 *60.00F
6 1 +*BONNET INSULATOR 0.00  0.00 *175.00F
7 10 *BONNET INSULATOR cLip < #6C 0.00  0.00 *35.00F
g 1 *FRONT GRILLE ASSY .~ 0.00 0,00 *210.00F
g 10 *FRONT GRILLE ASSY CLIP .~ #L 0.00  0.00 *35.00F
10 1 *FRONT GRILLE LOGO 7 0.00  0.00 -
1 1 *FRONT BUMPER - 0.00  0.00 *560.00 F
1210 *FRONT BUMPER cLIP ~ #EC 0.00  0.00 *35.00F
13 1 *FRONT BUMPER RETAINER (LH) # 6 st 0.00  0.00 *25.00F
14 1 +*FRONT BUMPER RETAINER (RH) <~ 0.00  0.00 *25.00F
15 1 *FRONT BUMPER BRACKET (LH) 0.00  0.00 *37.00F
16 1 *FRONT BUMPER BRACKET (RH) 0.00  0.00 *37.00F
17 1 *FRONT BUMPER REINFORCEMENT 0.00  0.00 *310.00F
18 1 *FRONT BUMPER SPONGE Cﬁﬁ 0.00  0.00 50,00 F
19 4 “FRONT BUMPER SENSOR P 0.00  0.00 *600.00F
20 1 *FRONT BUMPER LOWER GRILLE ‘% ~~ Q0@ 0.00  0.00 *100.00F
21 1 “FRONT BUMPER FOG LAMP (LH) & 0.00  0.00 +135.00F
3% i *FRONT BUMPER FOG LAMP (RH) 2% x 0.00  0.00 *135.00 F
23 1 *FRONT BUMPER FOG LAMP GARNISH (LH) 0.00  0.00 *35.00F
24 1 *FRONT BUMPER FOG LAMP GARNISH (RH) $& 0.00  0.00 *35.00F
25 1 *FRONT BUMPER LOWER GARNISH (LH) 0.00  0.00 *70.00F
3% 1 *FRONT BUMPER LOWER GARNISH (RH) 0.00  0.00 *70.00F
27 2 *FRONT BUMPER WATER NOZZLE cAp X' A/ 0.00  0.00 *70,00F
28 1 *FRONT BUMPER 'rmﬁ(m; car o LA 0.00  0.00 -
39 1 *HEAD LAMP (LH) 0,00  0.00 *650.00F
30 1 *HEAD LAMP (RH) - (;.J{’ 0.00 0.00 *850.00F
31 2 *HEAD LAMP CLIP (LH) 7 {‘ 0.00  0.00 *7.00F
32 2 *HEAD LAMP CLIP (RH) i 0.00  0.00 *7.00F
33 1 *SUPPORT PANEL, .~ 0.00  0.00 *550.00F
34 1 *CONDENSOR 0.00  0.00 *400.00F
35 1 *RADIATOR t ' D,,;t' 0.00 0.00 290,00 F
% 2 *HORN x 0.00  0.00 *140.00F
37 1 *FRONT FENDER (LH) X 'gfopﬁ.r 0.00  0.00 *300.00F
38 1 *FRONT FENDER (RH) 0.00  0.00 *300.00F
39 1 *FRONT FENDER ::uwum; () A 0.00  0.00 *130.00F
40 1 *FRONT FENDER COWLING (RH) 0.00  0.00 *130,00F
41 10 *FRONT FENDER COWLING CLIP (LH) X 0.00  0.00 *35.00 F
42 10 *FRONT FENDER COWLING CLIP (RH) 000  0.00 +35.00F
43 1 *FRONT FENDER INNER PANEL (LH) 0.00  0.00 :
441 *FRONT FENDER INNER PANEL (RH) ) 0.00  0.00
45 1 *DOOR PILLAR B (LH) X 0.00  0.00
46 1 *DOOR PILLAR B (RH) " 0.00  0.00
47 1 *FRONT WINDSCREEN MDULDING /™ 0.00  0.00 -
48 1 *SUN ROOF ASSY 0,00  0.00 *1,450.00F
43 1 *SUN ROOF ASSY MOULDING x 0.00 0.00 -
50 1 *FOOT AIRBAG (RH) At 0.00  0.00 *1,050.00F

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

hitps:/isingapore merimen com/claimalindex. cfm?fusebox=MTRrepairerdfuseaction=dsp_showrplécaseld=6612828CF| D=244465008CFTOKEN=b41f. . 2/4



11/28/2017

Merimen e-Claims

MNo. Qty Part No. Particulars %Disc %Depr Amount
51 2 *AIRBAG SENSOR ECU (LH) a.00 0.00 -
52 1 *ATRBAG SENSOR ECU (RH) M 0.00 0.00 =
53 1 *STEERING AIR BAG -~ ! 0.00 0.00 *2,000.00F
g4 1 *PASSENGER AIRBAG 0,00 0.00 *2,400.00F
55 1 *DASHBOARD ASSY -~ (AR 0.00  0.00 *2,400.00F
F=Franchise part.

Total Parts (5%) 17,143.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

hitps:fisingapore. merimen camclaimsindex cfm?fusebox=MTRrepairer&luseaclion=dsp_showrpticaseid=66 12828 CF|D=244465008C FTOKEN=b41f . 3/4



1102812017
Estimates on Miscellaneous Items

Merimen e-Claims

Mo Qty Particulars Amount
Miscellaneous Items
1 1 FRONT WINDSCREEN seaLant X MA/ 80.00
2 1 SUN ROOF ASSY SEALANT 2’;\/ J’U h/ 80.00
Sub Total (55) 160.90
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items G é
1 TO R&R ACCIDENT AFFECTED AREAS New 2,400.00
7  TO PUTTY & RESPRAY ACCIDENT AFFECTED AREAS New 3‘::_-1:- 2,000.00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS New 6o 12000
4  TOR&R AIRCON CONDENSOR & REFILL GAS New {ea 150.0C
5 TO CHECK WIRING LAYOUT B HEAD LAMP FOCUS Mew hh 80.00
&  TO RER SUNROOF ASSY New 7 280.00
7  TO R&R DASHBEOARD New iss 280.00
B TO R&R FRONT BUMPER SENSOR & CHECK FUNCTION New thba 80.00
9 TO RER FRONT WINDSCREEN MNew x 150.00
10 TO R&R AIRBAG & ATTACHMENT PARTS New '? 2 280.00
11 TO DIAGNOSE & RESET FAULT CODES SYSTEM New { g-‘,_, X, 300.00
Gross Labour Cost (5%)

6,120.00

Report was unsubmitted during this print-out,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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1272002057

INSURER:

PARTICULARS OF CLAIM '

Estimate Repor

Torque 5 Pte Ltd coreanoz013132216)
No. B Kaki Bukit Ave 4,, #01-50
Singapore 415875 p
Tel: 64524457 Fax; 64524584 Email: sam.chang@torques.com ’

(SUPPLEMENTARY)

FWD Singapore Pte. Ltd. (HQ)

Claim Type: OD (OWN DAMAGE) Ref. No: SLF 6046 E
Policy No: PNPV2017-00006004 Date of Loss: 25/11/2017
Vehicle Reg. No.: SLF6046E Driveable?
Driver Age/Info: Party At Fault: UNKNOWN
TP Injury Involved? ~ YES ARl YES
Insured/Claimant; CHER WEI SHUEN LESTER
Make/Model: VOLKSWAGEN GOLF, 1.4 TSI (A) pehicie Reg. 3110812016
Vehicle Colour: GREY -~
Engine No: CZC580042 Chassis No: WVWZZZAUZHWO020682
Odometer: 25515 KM
Paint Type:
Total Loss? NO
Est. Duration of 9
Repair (day)
Present Location: TORQUE 5 PTE LTD (KAKI BUKIT)
COST OF CLAIMS - - - Amount,
Parts 4,390.00
Miscellaneous Iterns 0.00
Labour 0.00
Paintwork Labour 0. (e,
Towing 0.0u
Gross Total (S8) 4,390.00
+ GST 7.00% (S$) 307.30
Nett Amount (S$) 4,697.30
+ Previous Estimates (S$) 25,062.61
Claim Total (S$) 29,759.91

Generated using Merimen e-Clalms Internet Estimation & Adjusting System

hitps:/isingapore. meriman com/claims/index.cim?fusebox=MTRclaim&iuseaction =gen_docviewscaseid=663735&doctype=REPEST&oorole=44C.... 113



1212002077 Estimate Report
REPAIR DETAILS _ S _
Reference
Part Source; MRM-SG \ersion: 1.0 (Last Synchronised: 08 Dec 2017)
Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: Torque 5 Pte Ltd/SLFG046E/0B/12/2017 16:04

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker an the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount

1 1 *FRONT BUMPER CENTRE BRACKET 0.00 0.00 *6Q.00F L

2 1 *RADIATOR AIR GRILLE 0.00 0.00 *260.00F M

3 1 *SUPERCHARGE RADIATOR 0.00 0.00 *310.00F ¢

4 1 *SEAT BELT (LH) 0.00 0.00 *780.00F

5 1 *SEAT BELT (RH) 0.00 0.00 *T80.00F ,
2] 1 *SUN ROOF PANEL 0.00 0.00 *2.200.00F ‘L -~
FeFranchise parl = ) =

Total Parts (S$)

4,380.00

Torque 5 Pte Ltd/SLFG046E/08/12/2017 16:04. Mot valid without Reference section,
Generated using Merimen e-Claims |EAS

hitps://singapore. merime n.comiclaimsfindex cfm?fusebox=MTRclaim&fuseaction

=gan_dnwimv&caae|d=ﬁEETEE&dr}m\;pa=REPEST&cnrnIe=4&G... 23



12/20/2047
Estimates on Miscellaneous |

There are no new miscellaneous items selected,

Estimates on Labour

There are no labour items selected.

Estimate Report

tems

Torque 5 Pte Ltd/SL

FGE046E/08/12/2017 16:04. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

hitps:/isingapore merimen, cam/claims/index,cfm?fusebox= MTRclaim&fuseaction=gen_docviewhcas

< END OF ESTIMATES >
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Torque 5 Pte Ltd (corsano2013tazzic)

Mo, & Kaki Bukit Ave 4,, #01-50
Singapore 415875
Tel: 64524457 Fax: 64524584 Email: sam.chang@torques.com

(SUPPLEMENTARY)

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULAR

OD (Own Damage)

Ref.No:  SLF 6046 E

Policy Mo: PNPV2017-00006004 Date of Loss: 25/11/2017

Yehicle Reg. No.: SLFG046E Driveable?

Driver Age/Info: Party At UNKNOWN
Fault:

TP Injury Inveolved?  YES Third Party  YES
Involved?

Insured/Claimant; CHER WEI SHUEN LESTER

Make/Model; VOLKSWAGEN GOLF, 1.4 TSI (A) Vehicle Reg. 31/08/2016
Date:

Vehicle Colaur: Grey

Engine No: CZC580042 Chassis No: WVWZZZAUZHW020682

Odometer: 25515 KM

Paint Type:

Total Loss? NO

Est. Duration of 9

Repair (day)

Present Location:  TORQUE 5 PTE LTD (KAKI BUKIT)

Parts 2,300.00
Miscallandolaems St 1N 2 RS s IR EHE (s AR - 0.00
Labour 0.00
FEI!’IN’DEI(\LEbD}Ir T e LS R e Hlabiiia '.:J"'.‘l;x.;.-al-:.i-J.': bt O T i T L e u*m
Towing 0.00
Gross Total (S5) 2,300.00

+ GST 7.00% (5%) 161.00

Nett Amount (S§) 2,461.00

+ Previous Estimates (S$) 29,759.91

Claim Total {S5%) 32,2209

Gengrated using Merimen e-Claims Infernet Estimation & Adjusting System



Reference
[Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 22 Dec 2017) . i
Parts: 144 "I."DLKSWAGEH GOLF 1.4 TSI {A} {Gatalegue Menrnen Smgapere 1 ﬂ}l

thnur ~ Repairers  (Price-denominated Standard List)
PrInt Cnl.‘le Torque 5 Pte Ltd/SLFE046E/22/12/2017 16:50

Validity:  These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbem

. ~ with the END. OF ESTIMATES marker on the last estimate page
Further Info: liems/values not in referenee catalegue are preﬂxed with an asterisk *.

Estimates on Parts

Mo, Qty Part No. Particulars %Disc  %Depr Amount

1 1 | *STEERINGASSY /(A - 000 000 *2,300.00 F

F=Franchise part, = = -
2,300.00

Total Parts (S5)

Torque 5 Pte Ltd/SLFB046E/22/12/2017 16:59. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

There are no new miscellansous tems selected.

Estimates on Labour

There are no labour items selected,

Torque 5 Pte Ltd/SLFG046E/22/12/2017 16:59. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =



ToraQUED

Torque 5 Pte Ltd

SUPPLEMENTARY REPORT

Total

Vehicle No L SLFR0AGE Estimation No. E1/11011%
Make & Madel WOLKSWAGEN GOLF 1.4 TSI AT 5G13IHZ HID DOA 251172017
SROWWVWIZZZAUZHWOZOGE2
Year of 2016
Manufacture
Mo Description Qty u/p Amt
tion; List M
1 Frant bumper centre-brackel Vi 1.00 .00 {1.00
p Radiatar aw grille ~ Cﬂ'A 1.00 e 0.00
3 Supercharge radiator ¥ i C‘-ﬂ’t 1.00 .00 0.0d
4 Seat belt (LH) o~ A(ft‘ 1.00 0.0 U-U”,,a
5 Seat hell (RH] =" 1.00 0.00 000
Amt S5 0.00
Discount {0.00%) 5% 0.00
Subtotal 55 0.00
l.‘
sl
6’1"“5 &f("
oY ) i) / 1)
List Items Subtotal 55 0,00

5% 0.00

PRGE 1 GF



L Menman g- meg

IPAIR DETAILS
fference

t Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Nov 2017}

s 144 VOLKSWAGEN GOLF 1.4 TSI (4) (Catalogue:Merimen Singapore 1.0)

our: Repairer's (PFrice-denominated Standard List)

it Code: (lUnsubmitted, no print-cade for €1 FED4EE)

dity: These estimates are valid anly if they contain the print code fabove) on all estimate pages, running page rumbers with the END OF
ESTIMATES marker on the [ast estimate page

iher Info: [tems/values nat in reference catalogue are prefixed with an asternsk *

(awr B

imates on Parts /
Qty Part No. Particulars ,%6 (/ E 7 %bisc %uDepr Amount
1 *BONNET E-LA{.. .00 .00 “BO0.00 F
1 *BONNET H:ﬁge (LH) ﬁ 0.00 0.00 “60.00 F
1 *BONMET HINGE (RH) 0.4a0 (.00 *60.00F
1 *BONNET INNER nunaen W w 0.00 0.00 *55.00F
1 *BONNET OUTER RUBRER X 0.00 0.00 “50.00F
T *BONNET INSULATOR .00 G.00 *175.00F
10 *BONNET INSULATOR cLIp = Mot 0.00 0.00 ¥ -35.00¢
: “FRONT GRILLE Assy -~ (NA) 0.00  0.00 “210.00F
1o *FRONT GRILLE ASSY CLIP .~ L 0.00 0.00 =35.00F
- *FRONT GRILLE LOGO - MC 0.00  0.00 :
*FRONT BUMPER - 0.00 0.00 *560,00F
0 *FRONT BUMPER CLIP ~ #EC 0.60 . 0.00 *35.00F
*FRONT BUMPER RETAINER (LH) / L)’&L 0.00 0.00 25,00 f
*FRONT BUMPER RETAINER (RH) < 0,00 0.00 *35.00F
*FRONT BUMPER BRACKET (LH) AV 0.00  0.00 “37.00¢
*FRONT BUMPER BRACKET [(RH) 1' .00 U.o0 =37 00F
*FRONT BUMPER REINFORC ENT%/ il’ 0.a0 0.00 *310.00F
*FROMNT BUMPER SPONGE G.00 0.00 *50.00F
*FRONT BUMPFER SENSOR 0.00 100 *&O0.00
*FRONT BUMPER LOWER GRILLE "Q ~ Le ©.00 0,00 *100.00F
*FRONT BUMPER FOG LAMP (LH) L'MV 0.00 0.00 *135.00F
"FRONT BUMPER FOG LAMP (RH) 2 x 0.00 0,00 *135.00F
*FRONT BUMPER FOG LAMP GARNISH {LH) 0.00 a.00 =35.00F
*FRONT BUMPER FOG LAMP GARNISH (RH) S& NN 0,00 0.00 *35.00F
*FRONT BUMPER LOWER GARNISH (LH) 0.00 0.00 70,00 F
*FRONT BUMPER LOWER GARNISH {RH) 0.00 0.00 *70.00F
*FRONT BUMPER WATER NOZZLE cap X' ANV 0.00 0.00 *70.00F
*FRONT BUMPER T{JWNG CAP, - Lust 0.00 0.00
*HEAD LAME (LH) 0.00 0.00 *a50,00 F
“HEAD LAMP (RH) o~ fud 0.00 0.00 950,00 F
*HEAD LAMP CLIP (LH) i/’ 9 - 0.00  0.00 *7.00F
*HEAD LAMP CLIP {RH} 0.00 .00 =FA0F
*SUPPORT PANE 0.00 0.00 *550.00F
*CONDENSOR 0,00 0.00 =400.00F
"RADIATOR 0,00 0.00 =290.00F
"HORN a0 a.o0 140,00 F
*FRONT Fi(m (i) X i kf;..'r. a.00 *300.00F
*FRONT FENDER (RH) 0.00 0.00 - 300,00 f
*FRONT FENDER cnwuus (LHy X 0.00 0060 “130.00F
*FRONT FENDER COWLING (RH) f 0.00 0,00 - 130.00¢
*FRONT FENDER COWLING CLIP {LH] 0.00 0.00 =35.00F
*FRONT FENDER COWLING CLIP {RH})/( N"(U 0.00 0.00 *35.00F
*FRONT FENDER INNER PANEL {LH) .00 Q.00
*FRONT FENDER INNER PANEL (RH) X 0.00 .00
*DOOR PILLAR B (LH) X 0.00 0.00
*DOOR PILLAR B (RH) "X 0.00 0.00
*FRONT WINDSCREEN MOULDING _;‘ 0.00 0,00
*SUN ROOF ASSY d 0.00 0.00 =1,450.00F
*SUN ROOF ASSY MOULDING ? 0.00 o.00 .
*FOOT AIRBAG (RH) At 0,00 D.00 *1,050.00F

Report was unsubmitted dur ng this print-out,
Generated using Merimen e-Claims IEAS

tpore manmen.comiclaimsindex cfm |aer:r.nc=MTFtre.na:rc|£.|L.-.~:ea-'tua'1=r_'5p_ showrptdcaseid=661 282 ACFID= 244465008 CF TOKEN=h4 1



Reference

'FartSuurr:g MRM-SG ~ Version: 1 .0 (Last Symhrpnlsed 30 Jan 2018) :_'-"::. e
Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (A) {-::ataregue I'I.I'Ierin'ben Srngapnre 1 l}} |
CeteuT LB enR s R (e minalel Standant LSt SRS T e s e |
Print Code: Torque 5 Pte Ltd/SLFG046E/30/01/2018 11:29 [

Validity:  These estimates are valid only if they contain the print code {abeve} on all esthmte pages, running page numbers
i With ﬂm END QF ESTII.MTES marker en the Iast es’umate page

Further Info: Items/values not in reference catalogue are prefixed wi!hanastansk‘ = |

Estimates on Parts

There are no new paris selected,

Torque 5 Pte Ltd/SLFG046E/30/01/2018 11:29. Not valid without Reference section,
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems

There are no naw miscellanecus items selacted.

Estimates on Labour

No Particulars Lab.Type Amount
—_— —_— e e :
1 To R&R steering wheel assy New EPD‘,ﬁD

200,00

Gross Labour Cost (S5)

Torgue 5 Pte Ltd/SLFE046E/30/01/2018 11:29. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =
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L1587

Torque 5 Pte Ltd

M8 Kakl Buxit Aved, Premier @ vaki Bukit, #071-50 singapore 4

SUPPLEMENTARY REPORT

Vehicle No : SLFE046E Estimation No. ; E17120066
Make & Model s VOLKSWAGEN,GOLF 1.4 TSHAT 5G13HZ HID DOA ¢ 25/11/2017
SAMWNWZZZAUZHWOZ0682
Year of + 2018
Manufacture
No Description Oty u/p Amt
Section: List Items
1 Seeringassy Cm L.00 2,300.00 2,300.00
Amt 55 2.300.00
Discount (0.00%) S5 0.00

Subtotal 5% 2,300.00

an r'z,f/ﬂ

List Items Subtotal 5% 2,300.00
Total 53%2,300.00

RAGE 1GF 1



anjeudis pasuoyiny

L
ILNNOWY / Oivd

35N II2N440 YNH NYITH 404
7 jo 1 adey

‘BB 10U B POS SONPolg

dweys Auediwe? f ainjeud|g s Jawoisn
00'056 00'0S6E T (H1) diviviavaH 41
009t oo9e I dv2 ONIMOL H3dNNE INCHA 91
00°00T 0000t T ATED HAMOT H3dWiNE INOHd ST
00009 00°05T ¥ HOSNIS H34NNA INOHA T
00'o0s 0005 1 ION0LS HI4WNA INOHY  £T
00'01E 00'0TE T ANFWADIHOINIZYE H34NNE LINOYd €T
00'sg 00'sE 1 {HH) HINIVLIY HIJNNE INOHd  TT
00'SE (L1 T4 T {H) HANIVLIY HI4WNE LNOH4 0T
DO'SE 05'E ot dl12 H34WNE LNOHd &
00095 00'09s b ¢ H3dWNE INOHd 8
00'S8T 00'SBT T 09207 ITHED INOHY £
00°'SE 05'E 0t dMD ASSY IT1HD INOHL 9
00°0TE 000TE | § ASSY ITIHD INOHA g
00'SE 0SE o1 diTD HOLYINSKI LANNGE  f
0009 nn'og 1 [HY} 3ONIH LINNDE £
0009 norog I (H1) 39DNIH LINNDE 2
00009 DO009 T LaNNGOE T
wnowy  30ud uun A uonduasaq ‘o
ONid AE H30HO
I9¢0947S
1idna

IIM SI[ES BN LIETY
HIANIAA € =2p0]) ealy

BSWUE] JpaIgapnT ey

iy

DAvA @ H3NIYd ¥S/ES/ZS/TS/05/6v-T0H

F INNIAY LIANE INYH § S5aUppy
01731d 5 INDYOL J2wo1snd

011314 § INDHOL Jawoisn)
Ado? s Jawolsny

anjeudis pasuoyiny

Ljo adeyd

OT'E68'EZ 09S [ |elo)
OT'E95T Hos)Ls'9
DD'OEE'ZZ A95  |elel-gng
0000EZ  O0ODOEEZ T
00'00LT 00'ooze T
00084 00'08L I
0008 Do o8L T
00'0TE 0O0tE T
nogaz ooo9T T
0009 oo'09 T
DOOOFZ  DODOWE T
pooo¥e  o00OvE T
00°000E 00 000e T
DOOZLT 00098 z
00'0S0T  00OSOT T
0006 roes T
0000t 00 o0 T
00055 00055 T
0oL 05'€ z
oL 0%t fil
00056 00’056 T

unowy  23lld Jun

JIM, (53[5 BN uery
H3nM3d ¢ ‘=pod ey

Ao

iSWa ) BpalDapo]) ealy

1ayeq

SNILL
-INNOWY [ divd
135N IVIDIH40 YNH NYIN 404

"BQELINEI JOU B3I OS5 SEINPOL
dweis Auedwo] / asnjeudis s Jawomsn

uopuoa
pooE Ul ag 03 payiayd pue paAa3El SJInpold

ASSY ONIYIILS SE

TANYd JO0HNNS  E

(Hu) 1738 1v3S ££

(H1) 1138 1v35 TE

HOLYIOVY 39HYHIEIANS T
ITNHD WY HOLVIOYE  OF
13HIVHE IHINTD HIJINNE LNOEd 6T
ASSY QYYOBHSYD 8T

OvE HIv HIDNISSYd LT

oY HIV ONINIILS 9%

(HY 8 H1) N23 YOSN3S ovaYly ST
(H) owaMIv LOO4  ©7

HoivIOvy EZ

HISNIONDD T

JANYd LHOddNS T2

(HY) 4172 dWYTIOYIH DT

(HT) 2 divavaH 61

{HY) dWWvIav3IH BT

uonduasag ‘ON

ONIE A8 H3OL

Lxng

INH @ WIIWIHD #5/ES/TS/TS/05/ 60 TOH

39+094

P INNIAY LINNE [AvN 8 -55a.ppy

L73Ld S INDHOL JBwogsny

017 34d § INDYOL Hawoisn]
Ado3 s Jawolsny

—-OPSLEDTIES DN 8210NUI ABL

0695901007 0N 38y 159 / 'oN 32y ‘03
WO JOICW ENYUE| Y @S35 1|1ewy
008TS5ED Xef  (QSBEEGTO 2l

rasgEE asodedurs Suejey yequa) ueper
L7 344 "0 HOLOW YNH NYIN

I NIVIA

...... OFSLESZIHG -ON MOMIIXEL

BEISS0L002:0N Ty 159 / oN #ay 0]
WO JOIOWENLU B Y @S aes | ||Bwg
O0STSSED e4  DSBEEGZO ‘|9l

£956EE asodeduis Buejjey Yequuay ueer ;
017 31d "0 HOLOW ¥NH N

MH NVIA



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ssor1s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkaulo. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No:  CS/FWD17022676/GQBN2
& Temasek Boulevard, #18-01 Suntec Tower 4
Singapore D38986 Date: 05/04/2018
REFERENCE
Insured/Claimant: CHER WEI SHUEN LESTER Policy No: PNPVZ017-00006004
Date of Loss: 25/1172017 Nature of Claim: OD Claim No: 1201700008168
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLFB046E
Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No: CZC5HB0042
Reg. Date: 31/08/2016 (Man. Year: 20186) Chassis No:  WWWZZZAUZHWO20682
Colour: Grey Cdometer: 25515 km
Engine Capacity: 1305 cc
Ma!ﬁu:at Value/New Car S%91.000.00
Price:
Sum Insured (S3): Market Value/New Car Price
NDI ICLE A ME OF
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/40 ZR18 Rear Tyre Size: 225040 ZR18
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The abowe values represent the remaining tyre freads depth
COST OF CLAIMS Repairer’s Adjuster's Difference Diff %
Parts 23,833.00 22,330.00 1.503.00 6.31
Miscellaneous ltems 160.00 0.00 160,00 100.00
Labaur 6,320.00 2.470.00 3,850.00 60.92
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 30,313.00 24,800.00 5,513.00 18.19
- Excess (S%) 0.00 500.00 -500.00
(S$) 30,313.00 24,300.00 6,013.00 19.84
+ GST 7.00/7.00% (S%) 2121 1.701.00 42091 19.84
Mett Amount (S5) 32,434.91 26,001.00 6,433.91 19.84
| TION
Date of Assignment: 28/11/2017  Present Location: Torgque 5 Pte Ltd (Kaki Bukit)
Date Inspected: 29/11/2017 Inspected At: Torque 5 Pte Ltd (Kaki Bukit)
Mo. & Kaki Bukit Ave 4, #01-50
Singapore 415875
Estimated Period of Repair: 10.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE: This report represents our findings at the fime and place of inspechion stafed hersin. Such inspection has been carried oul lo the best of our
knowledge and ability bul any other liability under any ofher circumstances is heraby expressly excluded
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 05 Apr 2018)

VOLKSWAGEN GOLF 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Parts: 144
Labour: Repairers {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLFE046E)

Walidity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk ™,

Recommended Parts

No. Qty PartMNo.

1
1
1
1
1
1
1

0

0o~ ;M b

1
1

o

1
11 1
10

1
1
1
1
’
1
4
1
1
1
1
1
1
1
P

28 1
1
1
2
2
1
1
1
2
1
1
1
1

41 10
42 10

43 1

Particulars

*BONNET

*BONNET HINGE (LH)

“BONNET HINGE (RH)

*BONNET INNER RUBBER

*BONNET OUTER RUBBER

*BONNET INSULATOR

*BONNET INSULATOR CLIP

*FRONT GRILLE ASSY

“FRONT GRILLE ASSY CLIP

“FRONT GRILLE LOGO

“FRONT BUMPER

*FRONT BUMPER CLIP

*FRONT BUMPER RETAINER (LH)
*FRONT BUMPER RETAINER (RH)
*FRONT BUMPER BRACKET (LH)
*FRONT BUMPER BRACKET (RH)
*FRONT BUMPER REINFORCEMENT
*FRONT BUMPER SPONGE

*FRONT BUMPER SENSOR

*FRONT BUMPER LOWER GRILLE
“FRONT BUMPER FOG LAMP (LH)
*FRONT BUMPER FOG LAMP (RH)
*FRONT BUMPER FOG LAMP GARNISH (LH)
*FRONT BUMPER FOG LAMP GARNISH (RH)
*FRONT BUMPER LOWER GARNISH (LH)
“FRONT BUMPER LOWER GARNISH (RH)
*FRONT BUMPER WATER NOZZLE CAP
“FRONT BUMPER TOWING CAP

“HEAD LAMP (LH)

*“HEAD LAMP (RH)

"HEAD LAMP CLIP (LH)

“HEAD LAMP CLIP (RH)

*SUPPORT PANEL

*CONDENSOR

*RADIATOR

*HORN

*FRONT FENDER (LH)

*FRONT FENDER (RH)

*FRONT FENDER COWLING (LH)
*FRONT FENDER COWLING (RH)
“FRONT FENDER COWLING CLIP (LH)
*FRONT FENDER COWLING CLIP (RH)

*FRONT FENDER INNER PAMNEL (LH)
(NPA)

Page 2 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Condition Repairer's Amount

Buckled 600.00F *600.00F
Bent 60.00F *60.00F
Bent 60.00F *60.00F
Mot Mecessary 55.00F -

Not Necessary 60.00F -

Mot Necessary 175.00F -

MNecessary 35.00F *35.00F
Cracked 210.00F *210.00F
Necessary 35.00F *35.00F
Mecessary - *185.00F
Deformed 560.00F *560.00F
MNecessary 35.00F *3500F
Necessary 25.00F *2500F
Necessary 25.00F *25.00F
Mot Mecessary 37.00F “F
Mot Necessary 37.00F *F
Bent 310.00F *310.00F
Cracked 50.00F *50.00F
Damaged 600.00F *600.00F
Deformed 100.00F *100.00F
Mot Necessary 135.00F *.

Mot Mecessary 135.00F *-

Mot Mecessary 35.00F "-

Mot Necessary 35.00F “-F
Mot Necessary TO.00F “~F
Mot Necessary T0.00F -

Mot Mecessary TO.00F *F
Cul - *26.00F
Cracked 850.00F *050.00 F
Cut 850.00 F *950.00F
Mecessary T.00F “T.00F
Mecessany T.00F *T00F
Bent 550.00F *550.00F
Cut 400.00F “400.00 F
Cut 290.00F *290.00F
Mot Mecessary 140.00F *-

Repair 300.00F “F
Repair 300.00F *-

Mot Necessary 130.00F “F
Mot Necessary 130.00F *-

Not Necessary 35.00F *F
Mot Necessary 35.00F “-F
Mot Necessary - -

Report was unsubmitted during this print-out,
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Adjuster Report Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
44 1 ‘FRONT FENDER INNER PANEL (RH) Mot Mecessary - -
(MP&)
45 1 *DOOR PILLAR B (LH) Mot Necessary - -
iNPA)
48 1 *DOOR PILLAR B (RH) Mot Necessary -
{NPA)
47 1 *FRONT WINDSCREEN MOULDING Mot Necessary - -
[NPA)
48 1 *SUN ROOF ASSY Mot Necessary 1,450.00F *-F
43 1 *SUN ROOF ASSY MOULDING Neot Necessary - -
(NPA)
50 1 *FOOT AIRBAG (RH) Activated 1,.080.00F *1,06000F
a1 1 *AIRBAG SENSOR ECU (LH) Activated - *860.00F
82 1 *AIRBAG SENSOR ECU (RH) Activated - *860.00F
53 1 *STEERING AIR BAG Activated 2,000.00F *2.000.00F
B4 1 *PASSENGER AIRBAG Activated 240000F =240000F
5 1 *DASHBOARD ASSY Cracked 2,400.00F *2,400.00F
Supplementary #1
56 1 *FRONT BUMPER CENTRE BRACKET Cracked B0.00F *60.00F
57 1 *RADIATOR AIR GRILLE Cracked 260.00F *260.00F
o8 1 *SUPERCHARGE RADIATOR Cut 310.00F *310.00F
58 1 *SEAT BELT (LH) Activated TBO.00F *780.00F
60 1 *SEAT BELT (RH) Activated 780.00F  *780.00F
61 1 *SUN ROOF PANEL Cracked 220000F *2,200.00F
Supplementary #2
62 1 “‘STEERING ASSY Cracked 2,300.00F *2,300.00F

F=Franchise part. —_—
Total Parts (S§) 23,833.00  22,330.00

Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 FRONT WINDSCREEN SEALANT 80.00 0.00
[NOT NECESSARY)
2 1 SUN ROOF ASSY SEALANT 80.00 0.00
(NOT NECESSARY)
Sub Total (S%) 160.00 0.00

Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labo ms
1 TO R&R ACCIDENT AFFECTED AREAS Mew 2,400.00 B00.00
2 TO PUTTY & RESPRAY ACCIDENT AFFECTED AREAS Mew 2,000.00 B00.00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS Mew 120.00 60.00
4 TO R&R AIRCON CONDENSOR & REFILL GAS Mew 150.00 100.00
5 TO CHECK WIRING LAYOUT & HEAD LAMP FOCUS Mew 80.00 20.00
6 TO R&R SUNROOF ASSY MNew 280.00 150.00
7 TO R&R DASHBOARD New 280.00 150.00
8 TO RER FRONT BUMPER SENSOR & CHECK FUNCTION New 80.00 40.00
9 TO R&R FRONT WINDSCREEN New 150.00 -
10 TO RE&R AIRBAG & ATTACHMENT PARTS MNew 280.00 100.00
1 TO DIAGNOSE & RESET FAULT CODES SYSTEM Mew 300.00 100.00
Supplementary #3
Lab ms
12  To R&R steering wheel assy MNew 200.00 150.00

Gross Labour Cost (55) 2,470.00

6,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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