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tnsured Vehicle No Claim No h s
Name of Insured UN NN Policy No AW Yor0 ~ol0
Insured Tel No w44 a| Make / Model M &-Mﬁ.&ﬁ ?
Excess Sec I1:55 poa: JAIn| Flace of Accident IJ.{ l‘”’ﬂ FJF'-"{‘!W fWE ti
Is driver the owner? { @l INO ) Nature of Accilent UJ/ !-Oild
If NO, Driver Name / Age - 01 G1A REPORT YE$ / NO | TP GIA REPORT ﬁﬂ NO
Driver Tel Mo vn.: ‘fE.ﬂ i ND) Insured Linkility ; b ] Final 7 Yen [ No
oW — = —
INSRS INSRS NSRS INSRS:
WP I: O wsp wsp WSP:
Td M:ﬁ‘; Tel Tel Tel
Liability J Lisbality Lusbility Liabity :
RMKS RMEKS: RMKS RMEKS:
Daie’ Time
_ I\ ., R i > _ STAGE DATE | PIC
e 1,1 e == F ! [ - Nan-Reporting lir ( Lst)
il - Non-Reporting 17 (2nd) ]
S ¥ \ Mok - Non-Reporung I (Final S
=== = Natificatran lir | if non-packup)
3 Call OF ~ 13y s ]
After call lir 1o OFL 7 ul.\.':mn_-]_. b2
131317 .[r Mdordr F lamt. [Docomentation Check Lint: Hamdler  Typin

aww Nep ol s

[Motification ltr (if pon-pickup)

_Q_f-[*_ B | mfter call Jr 1o OF
| Authorisstion To Act:
o - Helaase Voucher
Fimal Mepair Bill
I ECELY ICar ental Invoice
—_ o [ Towing Im;:;:_
- . LTA/GIA
e | Medical BIIL.
o FIR
e IMandateRieject Instruction
LOD
s Payment Rreakdown Form:
PRELIMINARY ADVICE DateTime. Sent By = |Post-Repair Photos:
|Others:
[FsALIZATION D Time; Canfirm with- Confirm by
Repair Cost 55 i davs) Reduction: %
FINAL SETTLEMENT __ Daie’Time, 3| | Coatim with LLIW Emaill__] Call f
Finsl Liability. % V00 (Agreed! Assessed) BOLASNNo . 377 IIrNO or B 28, Ass Lia
Repair Cost s S6!7-50 R —— =
Loss of Rental (LORY. §4 Koo.to (8 w0
Loss of Use (LOU) us. (s x  dsys) ‘P[ { }
Lass of Income (LOT) 3 S | ] days} R ———
LOR onty [__] LOU only E_ﬂlt +10U ] Lor = 1ot T [Tick onty one] _]
GIALTASearch 8§~
Medical 5% 1) Claim status. Normal/Reject/ Private Setile
Drsbursement: 58 ie.g Tow! Independent | 12 Keport Format
Legal Cost 8% - 3] Survey fes
[ Total: ss bS50 Global Sum S5:
FINAL PAYMENT Date/Time: Confirm with: Emaill__J call__|
et ssERN-50 a1 [ Complefe \rmy_?*? Ctel
Payee2: (Stnke ifNA) 5% Mame2 | —————
h_lb (S loe o BUALY % - Y e 3 e e M ey L e A AANY ey,




REF: |

e _ I

ASSIGNMENT
From Date B Jeh Na %Lﬁ?fE'D'ZL[ ¥r Bagn :?)&’. o [ [J“
Estimatad Cosi Typ= M.Car| M.Cycle/ Bus | Van | Lorry | Taxi ! Prime Mover !
ITPIWSI/TERES | I INV [ MV Truck | Trailer or _
To Inspect Vehiciz No . Make N |Lss P aY N | g{(—?hl‘ulf ee \S‘C(g
at Workshop m's Colour Yack AC " Insured | Std | NI I NA
of Sp Reading %%‘ 0 T/Radic: Insured | Std | NI | NA
Insured: I Eng/No - o
Poly o N - e WANTRRARAYF cE2RI0Y
Claims No - Gen Fn_iHFalrerﬂBunﬂ
Sum Insured: Excess: Stesring: f Jammed | Leaked | Burnl o N
(Clienfs Racord) B Erske: Jhorder | Jammed | Leaked | Burnt or —
Make of Veh! Modi . mi@fmﬂﬂlmm‘ s B
) TyeSee  F _IC[S\EQ‘[P[Q
|Palicy Condition) R -_-"""__'_J..---'
Remark The veh had commenced its NS | OF | |BS/DUNJEXNOVA | GY/FS ] LIZA | MIC ) OHTSU I PR/ SUMI |
repalr at the time of inspection. TOYO I YOKO or 'E)
83 or Markat Value Rear
s | ’Jr wes (| -
GIA | FR Seen B Consistant? : Yes or No L.Eaf =
Est Repairs. ' .,':.,_ days Fes. Yes or No 0OA :)a?rq f?CT]} DCI'I _‘ MJ
Lum Sum 30 %  3va YesorNo Survey held at (omg\ele \ing
CA | REV | REP. | 24 HRS MNWFH@MJWIUEFMHFJF
Vshicie: IN/OUT -
Date. Ferson Contacted = The WIC { Chassis frame | Body Structure affected dus to collision
Data | Time Action | Immnn ———
o eChwmere Lﬂ[b“'\J %A?_JSVI _—
iﬂhﬂn Cogdem (12 ﬁ"i‘-:;lj(] ﬂu wu#‘u b wopriiar] Jay,
P wnlmbed o0 e} .
| (%d_B5040.33
. 490
DseTira Fis Pass o7 D: Prell. Report Days Of Repair-
i [_]: Finai Repont Resurvey No. of Trip: Survey Fas
CaTime Sl Agtum 127 TR
Add Fee: Site lnsp /S T
Intenssn  §
Report Format : Tech. inve (8
Lump Sum / LB.I: (2 Wasiang 'S




\J \Wom- . Page 112
COMPLETE YMS PTELTD The Fremisr Qne-Stop Vehick Accident Clairc®re
T8 Sn Ming Drive, #0314, Sin Ming Autocare Complee. Simapore 575721
(Tal) 84550012  [Fax] 65540012 [(Web)] www completevms comsg

ey yswen e e

Email : derren@completevms camsg [ )
lily@completevms.comsg [ )

.\ p lihui@completevms.comsg ( )
TAN SWEE LEONG f A N ' E ES006219
BLK 9881 BUANGKOK GREEN #17-73 stmate .
SINGAFORE 532988 Dale 27M/2017
Vehicle Num ﬁ"ﬁ;ﬁm
Make/Modal NI SYLPHY 1.6-2016

AREsticn ' THE OWNER Chassis/Eng# - MNTBBAB1720028404/HR 16996634
Contact 97609972 Accideni Date - 27/11/2017

Claim No

Refarence

Policy No
SN Quantity  Particular Unit Price  Amount S$

ITE
1 | TLD e .
2 2 BOOT LID HINGES NS oS Aoe3o~ ~ 21860
I BOOT LID INNER TRIM . Sasver 13:.91:
4 1 |...-BCIDT LID LOCK | ) 187.00
5 2 BOOT LID REFLECTOR pl5 &4 O St 1868.40 332 80
g 1 BOOT LID CHROME HANDLE - % S 468.00
7. 1 BOOT LID LOWER CHROME MOULDING -~~~ § 321.00
8 1 PURE DRIVE EMBLEM .~ A £{__ 63.00
g 2 REAR NUMBER PLATE LAMP ¥ Sruc 78,00 158.00
10 9 BOOT WEATHERSTRIP +— A%y 134 30
1" 2 TAIL LAMP  Caer” ) A%po 38so00 SpoNmzoen
12. 1 TAIL LAMP muafu ¥ L 184 80
13 1 REAR BUMPER | 44 )
14 REAR BUMPER SPONGE CENTRE — -\ % ;
15 2 REAR BUMPER SPONGE SIDE — o1 %, 112.00 22400
16 2 REAR BUMPER REFLECTOR + - Cwvo O Sy 79.20 158.40
17, 2 REAR BUMPER SIDE RETAINER —  -Aic, 45.20
18 2 REAR BUMPER BRACKET Are, @970
18, 6 REAR BUMPER CLIP .~ 2o 550
20 % REAR END PANEL ‘72— 4
21 1 REAR END PANEL TOP GARNISH — 1%
22 4 REAR END PANEL TOP GARNISH GLIP 1 -« 550
FE REAR END PANEL IMMOBILZER SENSOR
24 1 SPARE TIRE PANEL TOP GARNISH AT
Neil Total 55
10.00% Discount S8

CONTINUE J




Page 2/ 2

COMPLETE VM5 PTELTD The Premior Gne-Srop Viehucie Accadiens Clmimy Canes %
174 Sin Ming Dirive, #03- 14, Sin Ming Autocare Comples. Singapone 575721
(Tal) G455 0017 (Fax) 6554 0012 (Wab) were complatevmi.comnag

—_— e g

Email : dorren®completevmacomsg( )
liyBcomplerevmscomsg [ )
lihwBcompletevms.comsg [ )

TAN SWEE LEONG Estim 06219
BLK 9888 BUANGKOK GREEN #17-723 stimate : ESO
SINGAPDRE 532088 Date : 271172007
Vehicle Num, - SLI7TS522U
) Maka/Model | NISSAN SYLPHY 1.6-2016
o I Chassis/Eng# - MNTBBAB1720028404/HR 16996634
Caontact - G7609972 Acoden! Date : 27112017
Claim Mo,
Referanca
Palicy No.
SIN  Quantity Farticular Unit Price  Amount 58
SPECIAL NETT ITEMS
1 1 NISSAN LOGO A4 - 4870
2 1 SYLPHY EMBLEM LA 4 ——BBBO_
3 3 REVERSE CAMERA in, Bee00% 3D
4 1 REAR NUMBER PLATE i 4'25.0:1
5 1 REAR NUMBER PLATE HOLDER Wi 3300
Sbecial Netl Tatal S5 1.045 50
LABOUR
RUST PROOFING TREATMENT g"t"-‘ o000
SPRAY PAINT DAMAGED AREA AFFECTED J=roorm0
CHANGE TAIL LAMP AND CHECK WIRING Lo _s&00
TO CUT OFF REAR END PANEL KNOCK AND STRAIGHTEN LH
REAR FENDER REAR FLOOR PANEL REAR CHASSIS FRAME AND
CHANGE ALL NECESSARY PARTS oY 12e0m
1 b Tol 5 LEH:'J[: Consultants hence notify o
b\ WM the Rapairer ol tha cilow ng:
* Th retryey birlore a%as oty perteg
d a0 -l iy ] iy
1 Mﬁ » Farty ooy 0 T T
;E"ti @ » Third pairty Slirves Rt T T ]
V‘qﬂ\l ) s Mandd
* L PETIRMATY i It repyed and
E{;\u‘ hm}_ hlﬁ_;;hc“i'g ﬂ#u & 5200 1D Wl dgrcal Mom msurance Company
SgDolars  Ten Trousang Thees Husgies Forty & Thurfys Only
AChrowiesigea by Bacaire
Sigratue: Tolai 5% 10,340 33
Daie: o

| L U'

COMPLETE VMS PTE LTD

Thus 'z oniy B0 E3liraty basen O OULF Crolemunary nEpeCHon png does Aol cover adBilianal parts 3nd abour Brme whien

My D Meguered afier The work nas begun

e 935357}’]1—
(o) dom §
i



COMPLETEVMS PTELTD The Premiér One-Stop Vehicle Accident Claimy Centre

1 76 Sin Ming Drive, #03-14 /07, Sin Ming Autocare Complex., Singapore 575721
Tel: 6455 0012 | Fax: 6554 0012 | Email: main@completevms.com.sg

Web: www.completevmscomsg | Social: www.fb.com/completevms

Your Ref: SKXe0372
Qur Ref : TPDS17180 - sLJ7522U

21st December 2017 By Postage

AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16 ' j =\
Chartis Bullding

Singapore 079120

Attention: Motor Claims Department

Dear Officer In Charge
4 A
DE VOLVING VE - 52 N
HOUGANG AVE 9 & YIO CHU KANG RD ON 27/11/2017

We are the authorized repair workshop for the owner of motor vehicle no. SLI7522U, which Is
involved in the captioned accident with your insured vehicle SKX6037Z. The vehicle owner has
requested and authorized us to assist him in presenting his/her claim against the party
respansible for the damage to the vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for
vour consideration on behalf of the owner/claimarnt.

1 Cost of Repair as agreed with surveyor 55 5,617.50 (inclusive GST)
£ B Days Loss of RENT @ €120 5= 960.00
5% 6,577.50

We enclosed herewith the following documents to support the claims:-
a. Proforma Invoice
b. SAS report/Rental agreement
c. LTA search fee

Kindly look into the matter and let us hear from you on the settlement of our customer's
claims as soon as possible

Please note that it is a condition of any settlement reached that it shall be without
prejudice to anv personal injury claim (if any) of the owner/claimant.

Thank yo
Yours Fﬂffﬁ}l

Chi
6455,
For Complete VMS Pte Ltd




!' U v AL

b Consutaniy
Sda ma = Pro Lt

PO AVE L, 80025 PAY A LRI INDUSTRIAL PARK, SINGAPORE 408938 TEL : (065) 62503561 FAN : (065) a2564012

Our Ref: CC4/AIG17022668/M 1wa3

13 December 2017

Lin Min

Blk 919 Hougang Ave 4

#09-451
Singapore330919

Dear Sir’/Madam.
ACCIDENT INVOLVING SKX 6037Z AND SLJ 75221 ON 27/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully.

\I

\_

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Depi)



Tor Complete VM5 Ple Lid
176, Sin Ming Drive
#03-14, Sin Ming Autocare Complax
Singapore 575721

LETTER OF AUTHORIZATION
RE  ACCIDENT BETWEEN gt;:s :[—6?-1“ I g’t‘ibt}%:{:-t (Mahicle Nurnbers)

mé-'\_ﬁ‘l:m:{ (Date of Accident) AT ‘QEF Rend of Lbﬁ;ﬁvg M °\ >
Mo Cluy ' Cowy Koad '

1. We, the owner of veHicle no. 5"'—3 522\ hereby appoint you to act for me to repair and
recover damages sustained to my vehicle in the above accident from the third parly drvar and / or

s [ her nsurers

2 in this respect, IAWWe have authorzed you lo repalr cormespond, negotiate and settle on my behall, all
claims against the parties involved in the subject accident. All flinal financial awards in my tavor
pertaining lo the subject accident claim are to ba paid to Complste VMS Pte Lid.

3 By way of this Lefter of Authorization. We also further authonzed you 1o sign all Dischorge
Vouchers and any other related documents in settiement of the subject accident clams WV hareby
undertake 1o ratify and reaffirm such signing of Discharge Vouchers and/or documenis from ary thind

paity insurars by us,

4 During the sattlament process with the third party insurets / drivers, you may act fully on my behall
and all negotiations and correspondences given by you to the third party insurars / driver are as il
given directly from me With regards (o the settisment of the above subject accident clam, We
agree and undertoke to ratify all correspondences and negofiations given by you 1o the Third party
insurers / driver and further agree and undertake to be bound by all acts performed or carded ou! by

Yo,

5 IWe understand that should the subject acciden! claims fail or nol able to reach an amicably
sattlement with tha third party insurers or driver, |We will have to appointed a solictors by way of
signing a warrant to act in present of the appolnted sclicitor 1o further pursue the matler and to
commence legnl proceedings in Court in mylour name against the third party drver anasor his
employers (If applicable). We further agrees that should 1AWe tails or disagrees o appont &
solicitors at that stage. /We shall be fully hiable for all costs incurred to you until that pont of time

6 |/We further canfirm mylour understanding that |AWe shall renger myfour full co-operation pertaning
to the settlement of the subject accident and method of reparr adopted shall be in accordance (o the
standard practices of the industry and will be at the full discretion of you

7 1AWe hereby agres that upon settiement of the above subject accident clam, 1'We are reguired lo

sign Discharge Voucher/s issued by the third pany nsurers After which ali settlernent mones shall
be used lo seltie all costs and fee incurred 10 carry cut the above subject accident repairs and
claims. This sattismant monles shall constiluta a full discharge of your payment abligation o us

8. Any indemnity / discharge vouches signed by the workshop is without prejudice to my nghts i claim
for compensation for my personal injury (if any). Complete VMS Is only aulHorized o
negoitate and finalized with Third Party for my property damages

e

Signature
Withask i § Signature
—fow Swii 't..j.th
Name
T e

Company Stamp (Il applitable)




RELEASE VOUCHER
(AIG ASIA PACIFIC-EXPRESS THIRD PARTY CLAIM)

“Well, COMPLETE VMS PTE LTD (the workstop™ ] hereby corilinm that we/l have reached an dgrecment with the

appointed surveyor of ANG Asio Pacilic Insurance P Lid LKK ALUTO CONSULTANTS PTE LTD ("numne ol
strveyor ) with respedt to the amount clamed Tor 885 S617.50 (el cost), S5 BULOD__ [Toss of rentil/vee), $5.35
Ldisbursement), for vehiele o, SEJ 78220 thith wars divsnaged pursuant 1o the aceident which docurred on _27/11/2017

(date) along _SLIP ROAD HOUGANG AVE 9 TWDS YUK ROAD _ (location) involving vehicle nafs SKX
Ou3TE_ .

Thin s pursiznd tis the inspection conduveied on JWLZ01T  (dote) a1 “he wirkshop™.

Wi/l confirm that we/l arefam authorized by the owner TAN SWEE LEONG (the third party cluimant™) o vehicle no
SLJ 75220 make the eluim as set out in the above paragriaph amd we/l have full apthority 1o settle the matter on histher

behall o maner that we/l deem il We/l enclose herein the letter of authority given by “the third pary elaimam”

W/l further confirm thit we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages. loss andfor expense
that they will or have already incurved in the event thay “the thind panty claimam™ aier the above siid agreement hxdges
i Turther cludm agninst the former for any loss and expenses sutlered pertaining to costs of repaies andfor remtil anidor

Tos oof s prursuant b the damage 1o _SLJ TS0 (veliele mo ) ds o result of the accident.

Wedl comlbirm that the agreement reached above is in full wnd final settlement of any eliim of “the third party claman

prursuant t the accident and that further this setlement s resched on a without prejudice and without admission of

Labviliny basis

Thi= agreement is subject 10 the application of Singapore Liw and the Singapore Courts have exclusive jursdiction nyver

any dispute arising oul of the sime

Dted this _ 92 {ddayi ol Ju ﬂ‘ra {(month) 2008 {year]

MCF

Signed by AIG appointed surveyor Chopped & Signed by “the workshop™




COMPLETE VMS PTELTD

176 5in Ming Drive, 10314 /07, 5in Ming Autocare Complex, 5575721
Tel 6455 0012 Fax: 6554 0012 Email mam@completeyms.com.sg
Business Reg. Mo, 2004161808 G5T Reg. Mo 200416 180E

AIG ASIA PACIFIC INSURANGE PTE LTD Tax Invoice - VMO13067
78 SHENTON WAY #07-16 CHARTIS BUILDING '
SINGAPORE 079120 invaice Date - 030172018

Vehicle Num. = SLJ75220
Make/Model NISSAN SYLPHY 16

Mileage(Km)
FOMWOMRON
Fel Remark
SN Quanity Particular Unit Price  Amount 5%
COST OF REPAIR AS AGREED AT 6.260.00
SmpDofinr : Five Thousand Sl Hunded Sevenlean & Cenle Filty Only
Total S§ - 5,250.00
GST S8 367.50
Amount Due 5% 5,8617.50
\ Terms 30 Days
COMPLETE VMS PTE LTD

www.completevms.cam.sg



, 35 Eoen Grove, Singapore 539085
COMPLETE ' Co. Reg. No.- 200717924R

INVOICE
No: 2012
To: TAN SWEE LEONG -
c/o Complete VMS Pte Ltd - Date: 21. Dec. 2017
B . Vehicle No: SJNI757Z
QTy DESCRIPTION UNIT PRICE  AMOUNT
1 Rental for 8 days . $12000  $960.00
27/11/2017 TO 5112/2017 L
Reference SLJ7522U B -
Cheques should be crossed and made payabie 1o "COMPLETE LEASING PTE LTD TOTAL $960.00
If We hereby confirm the order for COMPLETE LEASING PTE LTD

Authorized Signature & Company’s Stamp Order checked & accepted by




3 F522U

" 35 Eden Grove, Singapore 539085
Co.Reg. No.: 200717924R
I COMPLETE

VEHICLE RENTAL AGREEMENT sTANo: 1 [ 18544
HIRER'S PARTICULAR Veh. No: sz'mq;‘;:‘_‘a- Replace Veh. No;
| Name : (as in I/C) _' -m '51-\111 ‘.El:‘-qc‘\! Mileage Out: Mileage Qut:

NRIC / Passport No &?Jﬂ?&ﬁﬂh Out - Date fﬂml‘—}— Out : Date
address: TER 0> Buorarek Giten QupsTive _FEIODM © rme

| #3733 S5y
| | RENTAL CHARGES

Daily 25 3
ADDITIONAL DRIVER'S PARTICULARS | 8 176} Ao |
| Maonthly @S |
Name : (as in I/C) EDeIivew Charges @ $ B R‘m_ .
NRIC / Passport No: futhels es —
— r SUBTOTALS. Jp. co
Address: ‘ '
PETROL: Empty ,1/8, 1/4, 3/8, 1/2, 5/8, 3/4, 7/8. Full
= ——— |
B INSURANCE EXCESS PAYABRLE ON CLAIM
REMARKS |

Hirer is responsible for the first s 5/ 5 0 0- EXNCELS

$4000-

vehicle (inc. windscreen) and also first §

accident / damages.

Hirer's Signature: M

‘ for Collision / Damages to 15t party (.e) COMPLETE LEASING P/L

for Collision / Damages to 3rd party's vehicle for each and every

|'We agreed to the terms and conditions above, overleaf and that all information glven are true & correct in all respect. My/Our
driving license(s) is/are current and not disqualified from driving.

IMPORTANT

1. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORIZED, LICENSED AND
SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE

2, VEHICLE IS STRICTLY FOR USE IN SINGAPORE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT

FROM THE COMPANY COMPLETE LEASING PTELTD
3. IN THE EVEN OF AN ACCIDENT, THE HIRER OF AUTHORIZED DRIVER;
(I} shall report all accidents invalving the said vehicle to the owner immediately,
(il) shall NOT admit liability or sign any settlement documents with any 3rd parties
4, THIS AGREEMENT 15 SUBJECT TO THE CONDITIONS PRINTED ON THE REVERSE SIDE

DATE IN TIME IN CHECKED BY

SIGNATURE OF HIRER / DRIVER

EXCEsS |



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING =
| Case | Monfied | Est Submitted | Adj Assigned Adj Rpt |Adj Submitted | ins Authed Status |
28 Nov 2017 28NV IT 5e5,250.00 $§5,250.00 Pending for
_EanRey | ek Agj Rpt | |t Estinates || viewng | Cancel Case |

|CLAIM SUBFOLDER DETAILS N | [Created by adjuster]
[Insured: [Lin Min, 1D: S74659BAE

TAN SWEE LEONG, |D: 57J07H52G

SL7522U Date of Loss: 27/11/2017 09:00 - :59

TP/ 13311126195G Policy/Cover Note No.: 2100444030 (Comprehensive)
SKXG03T7Z Policy No. (Claimant): GAL489192/1

Exceas:
COMPLETE VMS PTE LTD (HQ) 175 Sin Ming Drive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming -
Tel: 6455 0012
AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-8415-3000 .., [Handied by Lee, Ming-Yao)]
MingYao. Leefaig, com
AXA Insurance Pte Ltd [HQ) - Tel: £338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied by MA CHIN FOOK) ... [Final Rpt
|due 07/12/2017]

| ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mait |

i
[ AIG_SG (29/11/2017): Reguest To Upload TP GIA Report

L

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete ||

Dua Date  Priority Type Task Group  Subject Handler Assigned By Completed On Croated On  DonaT
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/1/2018



Merimen e-Claims

Uplosd Documents |  Uplosd Protss | Compase Wew Letter | Uplosd video |  upiosa augie |

Claim Documents

*SLI75220 (13311126195G)
[SKX60372]
™
TAN SWEE LEONG
Nov 27 2017 9:00AM
[Lin Min]
COMPLETE VMS PTE LTD

Page | of 2

View |view in Browser| - |

Letters/Correspondences |Lperpage ]/ A
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oratty Third Party Express Settlement — Payment Breakdown Enit
Assessment Reports [1perpage [~ 4
No | Finslized On [m Asia Pacific Insurance Pte. Ltd. (5G) Thumbmnall | Print
1 |2y 100 Emnr:"m Bt Q| Lo
Photos/Images {!.E!'E.'!g ,...Eﬂ M
to | Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1011217 11:59 | General View @ wwaws |4
2 [on2n7 11259 General View Q| wwrs |

3 [01/12/17 11:59 | General View Q| wedirc |

4 |0112/17 11:59 | General View Q| ware |

5 |01/12/17 11:59 | General View 0| loadic |

6 |D1/12/17 11:59 | General View Q| wwaws |
7 [D1/12/17 11:59 | General View O o |4
& 0112/17 11559 | General View @ | loacrc |2
9 0112/17 11:59 | General View O teaws &

10 |0012/17 11159 | General View 0| ilcedic |4
11 |D1/12/17 11:59 | Ganaral View 0O s A

12 |D1/12/17 11:59 | General View 0| edws |4
(13 |01/12/17 11:59 | General View 0| ledic &
14 01/12/17 11:59 | General View 0| wcadws &
!1_5 iu_iz{n 11:59 | General View Q| leawc |4
16011217 11:59 | General View @ adws |
17 |01/12/17 11:59 | General View 0| wawc |
18 |D1/12/17 11:59 | General View o Load G |
19 DI/12/17 11:59 | General View 0 s |
20 |DU/12/17 11:59 | General View Q| s |
21 |01/12/17 11559 | General View O | loadirc |
22 011217 11:59 | General View 0 \oad PG | )
ii:.“.ﬁ’;’"? 11:59 | General View @ aws B
24 [D1/12/17 11:59 | General View Q| Ldwvs &
25 (01/12/17 11:59  General View Q| towwc |
126 0112717 11:59 | General View Q| wwawe M
7 Dif1217 11:Se L_nm;nlm Q| adwc M
28 DI/12/17 11:59  General View @ | tosais |4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi...

9/1/2018



Merimen e-Claims Page 2 of 2
25 lumzmu:ss |n-mnlm (1] l Load G | [ @
30 01/12/17 1159 | Genaral View @ | Ladws
31 (01/12/17 11159 lqn-nlg@w @ | s
32 01/12/17 11153 | General View @ o A
33 01/12/17 11155 General View 0O wadiec |4
:u 01/12/17 11:59 | Genaral View QO waws |
.Dﬂwmm?nn [ per page ~ &

Mo Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)

Thumbnail = Print

1 2B/11/17 1955 ACKNOWLEDGEMENT EMAIL TO AIG DD 25.11.2017 Load PDF |
i I8/11/17 19:58  EMAIL FROM AIG DD 26.11.2017 Load POF
3 28/11/17 1955 NOTIFICATION FROM WORKSHOP Load TIF
4 01/12/17 17:43 TP GIA REPORT adPoF |
S 05/12/17 18:00 TP ESTIMATE - MARKED Load PDF
£ 03/01/18 10:48 | TAX INVOICE Load POF
7 09/01/1810:29  AUTHORISATION TO ACT FORM Load POF
& 09/01/18 10:25  Release Voucher o @ | Losoror |
9 D9/01/1B 10:29 _urmu. RECEIPT Load PDF
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | prne |

There are no docurment checklists configured,

Our Chackiist Remarks - LKK Auto Consultants Pts Lid (HQ)

Show Remarks To: || Handiing Insurer
Peghs Bambrid Bre DOVELE U RS you SR It 10 Othee partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/1/2018



Preview Page | of |

MOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"u"uhlr.:ln No: SKX6037Z (Insd veh) Model: ISSAN SYLPHY 1.6 CVT
SLJT522U (TP veh) BS DVAIRBAG 2WD 4DR (A)
|nm of Accident: | 2711112017
Global Sum Settlement | : ] [ ] Yes | [X] No
Repair Estimate 1§ 11,064.15
Final Repair Cost 5 5.817.50
Loss of Use '8 days at $0.00 per day
Rental (if any) 41 BOD.OO| B days
LTA / GlA Search Fee :§ 0.00
Others: 4 1 0.00
]
Final Satilement Sum S 8.417.50

I8 Third Party Workshop GlA Registered? i | YES [X ] NO (Kindly indicate
below)

A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colllsions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1] |COMPLETE VMS PTELTD '8 6.417.50
2) -
09 Jan
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Ple Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd icc reg no 1ssscrissm)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkaulo.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG17022668/M1WA302

Date: 08/01/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Paolicy No; 2100444030
e T T Insured Vehicle No:  SKX8037Z
Date of Loss: 27112017 Nature of Claim: TP Claim No: 133111281956
ION & IDENTI T F |
Reg No: SLJTS220
Make & Model NISSAN SYLPHY, 1.8 CVT ABS D/AIRBAG 2WD 4DR (A) Engine No: HR 169566348
Reg. Date 231122016 (Man. Year: 2016) Chassis No: MNTBBAB17Z0028404
Colour: Black Odomeler: 28890 km
Engine Capacity: 1506 cc
Market Value/New Car Price: N/A
Sum Insured (5%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/60 R16 Rear Tyre Size: 195/60 R16
Front Laft Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestona 7 mm Rear Right Side: Bridgestone 7 mm
The above values reprecsan| (e remaining hre meads depth
COST OF CLAIMS - - ~ Repairer's  Adjuster's Difference  DIff %
Paris 787533 474566 312967 3974
Miscellaneous ltems 0.00 0.00 0.00
Labour 246500 1,800.00 665.00 26.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 10,340.33 6,545.66 3,794,567 36.70
Approved Total (Overridden) (S5) 5,250.00
(55) 10,340.33 5.250.00 508033 4023
+ GST 7.00/7.00% (S%) 72382 367.50 a56.32 4923
Mett Amount [S$) 11,064.15 5817.50 5,446.65 49.23
+ Car Rental (8.0 x $5100.00/day) (S%) B00.00
Mett Liability (S$) 6,417.50
NSPECTION
Date of Assignmeant: 28M12017
Date Inspected: 30/11/2017 Inspectad Al COMPLETE VMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming
Aulocare Complex
Singapore 575721
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Estimated Period of Repair 8.0 days

Adjuster: MA CHIN FOOK Manager: \VIVIAN LALI PEI FENG

NOTE. This report represania our findings at the Kme and place of inspection stated hersin. Such inspection has been carried oul fo ihe bas! of pur
knowhedpe and abity but any other labiity under @ny other circumstances i hereby sxpressly sxciuded
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REPAIR DETAILS
Recommended Parts
No. Qty Part Ne. Particulars Condition Repairer's Amount
1 1 *BOOT LID Banl 1,163.80FL =880.80FL
2 1 *REAR BUMPER Deformed TB3BOFL *7B3.60OFL
3 1 *REAR END PANEL Bant 571.80FL *571.B0FL
4 1 *REAR END PANEL TOP GARNISH Distorted 433 70FL *433.70FL
5 1 *BOOT LID HINGES N/S Bent / O/S Repair 218 60FN *109.30FN
6 1 *BOOT LID INNER TIRM Serviceabla 192.90FN *“-FN
T 1 *BOOT LID LOCK Bent 187.00FN *1B7.00FN
8 1 *BOOT LID REFLECTOR N/S Cut | O/S Serviceable 332 BO0FN *“166.40FN
9 1 *BOOT LID CHROME HANDLE Serviceabla 488 00FN “FN
0 1 *BOOT LID LOWER CHROME MOULDING Distoried 321.00FN *321.00FN
11 1 *PURE DRIVE EMBLEM MNecessary 63.00FN “B3.00FN
12 2 *REAR NUMBER PLATE LAMP Serviceable 158.00FN ““FN
13 1 *BOOT WEATHERSTRIP Distorted 134 30FN *124 30FN
14 2 “TAIL LAMP Cut TTO.00FN *S580.40FN
15 1 *TAIL LAMP PANEL RH Repair 184 B0OFN “-FMN
16 1 *REAR BUMPER SPONGE CENTRE Distorted 12500FN *125.00 FN
17 2 *REAR BUMPER SPONGE SIDE Distorted 224 00FN *224.00FN
18 1 *REAR BUMPER REFLECTOR N/S Cracked / O/S Serviceable 158 40FN *TO.20FN
19 2 *REAR BUMPER SIDE RETAINER Distorted S040FN B0 40FN
20 2 *REAR BUMPER BRACKET Distorted 199 40FN *180.40FN
21 6 *REAR BUMPER CLIP MNecessary 3300FN *33.00FN
2 4 *REAR END PANEL TOP GARNISH CLIP  Mecessary _H.DD FN  *22.00FN
23 1 ‘REAR END PANEL IMMOBILZER SENSOR Shorted 26B.00FN *26B00FN
24 1 *NISSAN LOGO MNecessary 48 T7OFS "4B.TOFS
25 1 *SYLPHY EMBLEM Mecessary B8.BOFS "BBBOFS
26 1 *REVERSE CAMERA Damaged 850.00F5 *350.00FS
2T 1 "REAR NUMBER PLATE ) Bant 25.00FS "4D.00FS
2B 1 *REAR NUMBER PLATE HOLDER } Bent JA00FS *.F8
29 1 *SPARE TIRE PANEL TOP GARNISH Serviceable 485 20FN “FN
FaFranchise part S=SpcMatt L=ListhemDise N=MetitemDisc
Sub Total (S%) B8,63420 5B809.80
- List Itam Discount on L Items 10.00/30.00% (S%) 28529 BO4.00
- Nett Item Discount on N Items 10.00/10.00% (S$) 453.58 260.24
Total Parts [{S§) T7,87533 474566

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 RUST PROOFING TREATMENT MNew 100.00 40.00
2 SPRAY PAINT DAMAGED AREA AFFECTED New 1,100.00 800.00
3  CHANGE TAIL LAMP AND CHECK WIRING New B5.00 60.00
4 TO CUT OFF REAR END PANEL,KNOCK AND STRAIGHTEN Mew 1,200.00 800.00

L/H REAR FENDER ,REAR FLOOR PANEL ,REAR CHASSIS

FRAME AND CHANGE ALL NECESSARY PARTS

Gross Labour Cost (S§) 2,465.00 1,800.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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