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’ V V LKK Auto Consultants Pte Ltd

—— 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

- -
Bsm BB B
TEL: 6246 35681 FAX 6258 4315

Reg. No: 109B0T198R GST Reg. No. 18-0607188-R

Affiiated to Fedoration Internationale Des Experts En Automoblls

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCALCR17022667/Kwal
oy SR | ][]
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLN 5582M Veh. Inspected GBF 3201L
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 281172017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date 101112017 [inspection Date 2811112017

Survey held at  HUI YANG MOTOR SERWCE { U-/

BLOCK 176 SIN MING DRIVE
#04-02/03

SIN MING AUTOCARE
SINGAPORE 575721

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




R oK E AR A F
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Bk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658

Reg No. 201629438
eg No 38M 7 A'«“éuw

10/11/2017 & Ceey

Owner:  RIVERWOOD PTE LTD Pt

ESTIMATE TO REPAIR TOYOTA HIACE - GBF3201L

&
spray painting § 60000 €
labour charges $§ 30000 Zopr
Total S  900.00




- FW: TP Claim for GBE3201L against SLNS382M rage | o1 |

-FW: TP Claim for GBE3201L against SLN5582M
From: Chin, Lee-Ying

To ‘assignments’, "Admin A’

Ce Fong, Andy-SY

Senl: Tuesday. 28 November. 2017 11:21:17 AM
Altachments: “j KM 7 4

Hi LKK,
Kindly assist to survey. v $3emn “I“\ ol
Thanks. \flhitu %

Ko
Best Regards ?l 6
Lee Ying, Chin AN
AlG K’ “

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416

Lee-Ying Chin@aig.com |www.aig.com.sg

From: Hul Yang Motor [mallto:hui_yang_motor@hotmail.com]

Sent: Friday, November 24, 2017 10:04 AM

To: AlG 5GP, Claims-Survey

Subject: TP Claim for GBE3201L against SLN5582M

Importance: High

Hi,

Please refer to the attached doc and help to arrange surveyor to come down to our workshop on Tuesday
28/11722017.

Thank you.

Sandra

hitps:/securemail.aig.com/securereader/read.jsf 28/112017



Mo R OB OF R A A
HUI YANG MOTOR PTE LTD

Address: SN MING ALTOC ARE Bik |78 Sin Mmg Dy mhd 417 Smgapore 575721
Tl 6451375202 Lines) Fan ndd)disn
fleg Mo 20 1AZ9ATEM

Fax

Hi,

‘J

To:  AIG Asia Pacific Insurance Pre. Ltd. From: Hui Yang Motor Pre Ld
Phone: 64515752 Fax: 64514658 Pages: 6 Pages (Including this page)
Time: 10:10 AM Date: November 24, 2017

Accident between GBF3201L and SLNS582M along 2527 Claymore Road on
Re: 1071122017,

Please help to arrange surveyor to survey the vehicle on Next TUESDAY (28/11/2017)
after 11 AM.

Thank You



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associted with

*GBF3201L (62796885285G)
[SLNsS82M)

RIVERWOOD PTE. LTD.
Nov 1D 2017 11:00AM

Hus Yang Mator Service

| meply | mepyan |  Markasunread |  Print Message |  Detets Message | Forward |

Fram AIG Asla Pacific Insurance Pte. Lid, [ATG_SG), senf on 29/11/2017 10:17 AM,
Ta LEKK_HQ

Subject Mo DI GIA Report

Hi

Pln be advice that no O GIA report recelved ‘
Pl find O1 detmin below for your further achona

Ol nema - LCRF Pte Ltd |
Address

&0 Anson Road

#11-01 Mapletree Anson

Singapore 077914

Thank you |

Shang Yang

Regards |

| DOCUMENTS SUMMARY
| There are no documents.

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp... 30/11/2017



Vivian Lau {LKKAutn!

From: Vivian Lau (LKKAuto)

Sent: Thursday, 30 November, 2017 12:24 PM

To: "insurance@lioncityrentals.com.sg’

Cc Zayyer (LKKAuto); Hsiao Tong (LKKAuto); "Lee, Ming-Yao

Subject: ACCIDENT INVOLVING SLN 5582M AND GBF 3201L ON 10/11/2017 (11:40 Hrs)
ALONG 25/27 CLAYMORE ROAD

Our Ref: CC4/LCRITO22667/Kwald

30 November 2017

Dear Sirs.
ACCIDENT INVOLVING SLN 5582M AND GBF 32011 ON 1071172017 (11:40 Hrs) ALONG 2527
CLAYMORE ROAD

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a third
party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Lid to act on their
behalf to handle this matter.

We highlight that this accident has not been reported 1o AlG.

Under the Motor Claims Framework (MCF). you are required 1o report any accident with the accident vehicle
(whether damaged or not) within 24 hours or by the next working day after the accident. The primary purpose of this
reporting is to provide vour version of the accident to AIG. Failure to report the accident may affect the standing of
your insurance policy.

Kindly proceed 1o lodge your accident repont immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AlG reporting centres, For the listing of AIG
reporting centres, you may refer to your Certificate of Insurance or visit AlG Singapore's website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this letter.

Yours faithfully,

Thank vou

Best Regards,

Vivinn Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



WIS s A A
HUI YANG MOTOR PTE. LTD.

Contact Add - SIN MING AUTOCARE BIk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax. 64514658
Reg No. 201629438M

Date: 01/01:2018 ./

AlG Asia Pacific Insurance Pte Led
Motor Claims Department

78 Shenton Way

20816 ATG Building

Singapore 079120

RE: ACCIDENT INVOLVING GBF3201L & SLN5582M ON 10-11-2017
ALONG 25727 CLAYMORE ROAD

SETTLEMENT OF OUR CLAIM FOR GBF3201L

Part by Part repair cost as recommended by survevor ( TPO238 ) S 64200
2 days Loss of Use @ 5120.00 per day 5 240.00
Tatal 3 N§2.00

*The above claim applies only 1o vehicle damage and expressiy exclude all personal injuries
and other consequential loss.

Please let us have your reply soonest possible, thank you

Best Regards,

Marco Neo

HUI YANG MOTOR PTE LTD

DID; 64515752

Fax: 64514658

email: hui_vang motor{@hotmail.com



Vivian Lau !LKK.Autﬂ]

From: Vivian Lau (LEKAuto)

Sent: Tuesday, 2 January, 2018 3:35 PM

To: ‘eyap@lioncityrentals.com.sg’

Cc: Zayyer (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLN 5582M AND GBF 3201L ON 10/11/2017

Our Ref: CCA/LCRI7022667/Kwal

02 January 2018

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLN 5582M AND GBF 3201L ON 1071172017

We refer to the above aceident where we are acting for AIG Asia Pacific Insurance Pre Lid to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within 7 days i.e. by 11/01/2018. after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Parl. Ubi Avenue 1, #02-25 | S{408033]



AUTHORIZATION LETTER

TO WHOM IT MAY CONCERN

I/'We, erumnd Pa Lid hereby declare and agree 10 use the
address of Hui Yang Motor Pte Ltd, that is at Blk 176 Sin Ming Drive, #04-02 Sin Ming
Autocare Singapore 375721 in all my/our correspondences with any party in connection with

my/our claim arising from an accident involving my/our motor vehicle registration number

and other vehicles registration number -0 o along

AT 05 gl on

I'We, further grant authority to Messrs Hui Yang Motor Pte Ltd or any of their

representatives to open all my/our letters and 1o negotiate my/our claim on my/our behalf.

I/'We wish 1o inform you that you could issue the cheque payment in favour of my/our repairer
Messrs Hui Yang Motor Pte Lid.

gnature of registered owner



RELEASE VOUCHE
AlG ASIA PA C-EXPRESS THIRD PARTY C

%-_7 Ao e e

“Welll —Hui Yeng Motor Serviee (lhe workshop™ hereby confirm that well have reached an agreement with the
appointed surveyor of AIG Asu Pacific Insurance Pie Lid I LTANTS FTE (“nume of

surveyor”) with respect 1o the amount ¢laimed for S$ 32000 (repair cost), S$ _100.00_(loss of remalluse, S§ NIL
Adishursement), for vehicle no. GBF 3201L  that wus damaged pursuant 1o the accidemt which occurred on

1112017 (dure) along _CLAYMORE ROAD (location) involving vehicle no/s _SLN 5582M .
This is pursuant to the inspection conducted on 2871 112017 tdate) at “the workshop”

Wedt confirm that wet' arefwm suthorized hy the owner RIVERWOOD PTE LTD (the third party cluimant”) of

vehicle no. _GBF 32011 muke the claim as sei out i the above paragraph and we/l have full suthority b settle the

matter on hisMer behalf in o manner that we/l deem fit We/l enclose heremn the letter of authority given by “the third

party cloimant™

Wedl further confirm that we/l will indemnify AIG Asia Pucific Insurance Pte Lid for gl dumages, loss andéor expense
thar they will or have alteady incurred in the event that “the third party claimant” afier the above suid agreemoent lodges
# turther cluim against the former for any liss and expenses suffered pertaining to costs of repairs and/or rental and/or

loss of use pursuant w the damage to __GBF 32010, ivehicle no.) as a result of the secident

We/l confirm that the agreement reached above 15 n full and final settlement of any claim of “the third party clammun™
pursuant to the accident and that further this seulement is reached on a without prejudice and withou!l adnission of

liability busis

This agreemen is subject to the application of Singapore law and the Singapore Courts have exclusive Junisdiction over

any dispute arising out of the same.

Dated thus {5 iday)ul _,-z'“'w-f-"g tmonth) 20 _{f yeur)

S

S
Signed by A1G appointed survevor Chopped & Signed by “ihe workshop™



HUI' YANG MOTOR PTE LTD

Bill To: TAXN INVOICE
AIG Asia Pacific Insurance Pte Lid TP Claim Invoice No: TPO258
Mauotar Claims Department Bill Date: 01/01/2018
78 Shenton Way
#08-16 AIG Building
Singapore 079120

Description Amount
Date of Accident 1112017
Cwner o RIVERWOOD PTE LTD
Vehicle No - GBF3201L
Make & Model TOYOTA HIACE
Part by Part repair cost as recommended by survevor s 6. 00
Sub-Total - | § 600,00
Add 7% GST: | § 42.00
Total Amowunt SGD : | § 642,00

Reg No.:201 8294380
GST No:201 a29438M

HUI YANG MOTOR PTE LTD

o\
\| N
W

\

Authorised Signature

Hui Yang Motor Pre Ltd
Sin Ming Autocare Blk 176 Sin Ming Drive
#04-02 Singapore 575721
Email: hui _vang _motoria hotmail com
H/P: 98625891 Office: 64515752 Fax : 64514658




Merimen e-Claims

Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastiane
CLAIM SUBFOLDER TRACKING - = ——
Case | Notifed | Est SuDmitted lﬁr._'r] Assigned | Ad] Rpe Adj Subimitted Irs Auth'ed | Status !
| 28 Nov 2017 | Pending for
o RO Jonse  memon, o
| ean adyrpr | | Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS B - -
Insured: |LION CITY RENTALS PTE LTD, Co. Reg. No.: 201504621K
Main Clmmant: | RIVERWOOD PTE. LTD., Co. feg. No.: 20131 7643W

| [Crested by adjuster]

Vehice Reg, No.; GBF3201L | Dote of Loss: 10/11/2017 11:00 - 59

ClamType: TP/ 627968852856 Palicy/Cover Note Na.: (999995085
| VMenicie Reg. No. (Insured): T’”"m" Policy No. {Claimant):

Excess:

. ]Hul 'l"_m Motor Pte Ltd [HQ) 176 Sin Ming Drive #04-02, Sin Ming AutoCare, 575721 Sin Ming - Tei: |
Reprer: 64515752

" AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [mnﬁl:dhvllu,lhl:-ﬂ:mli-m-'
Handiing Insurer: Chuan.Ng@aig.com

| NTUC Incoma Insurance Co-operative Ltd (HQ) - Tel:

Adpister: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Handled by KENNETH KONG| ... [Final Rpt
i due 07/12/2017)

ASSOCIATED MAIL RECEIVED
« AIG GG [29/11/2017): No OI GIA Report

m:l mmnpuu Case Mail I

ALL ASSOCIATED TASKSS

Due Date  Priority Type Task Group  Subject Handler Assigned By
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 1 R/1/2018



Merimen e-Claims

Claim Documents

*GBF3201L (627968852B5G)
[SLNS582M]
™
RIVERWOOD PTE. LTD.
Nov 10 2017 11:00AM
[LION CITY RENTALS PTE LTD]
Hul Yang Motor Pte Ltd

Upisad Ducuments | Upioad Photos | Composs tew tetter | Uplosd video | upioad aumio |

Page 1 of 1

View |View in Browser| v

I.,Iﬂlrlﬂ.‘nrrl:!pnndtnu; S |1 per page _ﬂ]E
Wo. | Finalized On |LKK Auto Consultants Pte Ltd (HQ] _Thumbnail | Print
1 (Draft) r!’t'llrll Party Express Settlement - Payment Breakdown f Edit
Assessment Reports 1 . >l ] |
No  |Finslioed On AIG Asla Pacific Insurance Pte. Ltd. (5G) - | | Thumbnail | Print
. : Accident Statament
U [02/01/1B 12:48 | ok Reg. No: SLNSSEIM, Clamant: LIGK CTTY RENTALS FTE LTD @ | Loaarm
Documentation [perpoge  Tv]|&A
o |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail = Print
1 |28/11/17 19:51 | ACKNOWLEDGEMENT EMAIL TO AIG DD 28.11.2017 @ Leavor
2 28/11/17 19:51 | EMAIL FROM AIG DD 28.11.2017 © | Lloearor
3 28/11/17 19:51  NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT @ | lcsaroF |
4 [ 30/11/17 1210 | TP ESTIMATE - MARKED — @ | ‘ioearvoF
| . Emall non reporting letter ACCIDENT INVOLVING SLN 5581M AND GBF
5 30MATIZES 33911 ON 10.11.2017 1140 Hrs ALONG 2 @ | tosapor
& ?leﬂ],l"lﬂ 15:47 m:‘:l:;tﬂm ACCIDENT INVOLVING SLN 5582M AND GBF 3201L ON n Load BOF
7 |1B/01/18 09:42  AUTHORISATION TO ACT FORM @ | iosuror
(B [18/01/18 D542 | WORKSHOP INVOICE Load POF
§ (18/01/18 0547 |Release Voucher - Load POF
Documents Checklist
DOCUMENTS CHECKLIST neset | save | prm |

There gre ng document checklists configured.

Show Remarks To: | Handling Insurer
Sipde: Mamarks are privete uniess you show if to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/1/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

i'lul"nhicli No: SLN5582M (Insd veh) Model: TOYOTA HIACE 3.0 D (M)
GBF3201L (TP veh)
Inm of Accident: |[10M11/2017

Global Sum Settlement | - | | ] Yes | 1X] No
Repair Estimate o 963.00
Firal Repair Cost ] 321.00
Loss of Use 5 100.00 2.00 days al $100.00 per day
Rental {if any) % 0.00 days
LTA ! GIA Search Fee '8 0.00
Others: - 0.00
-
Final Settlement Sum '8 421.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Wo : Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GlA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liahility fo be filed only for chain collisions and for cases where BOLA does nat apply
Remarks

Payment Instruction: Payee's Breakdown
1) |Hui Yang Motar Pte Lid - 421.00
2} ' 5

18 Jan
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Ltd Data

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bl (il any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 18/1/2018



Estimaled Period of Repair

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

2 Ddays

Adjuster Repont Page | of 4
LKK Auto Consultants Pte Ltd ce reg no 10sa07188m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Faox: 6844-8805 Email: sur@ikkauio com;assignmenis@ikkauvio.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/LCR1702286T/KWA302
Date: 18/01/2018
REFERENCE
Handling Insurer.  AIG Asia Pacific Insurance Pte. Lid Policy No: 0999955085
ﬁ!:t'"’"‘ Vehicle 32011 Insured Vehicle No :  SLN5582M
Date of Loss 101172017 Mature of Claim TP Claim Mo: 627968852856
RIETI TIFICAT F I
Reg No GBF3201L
Make & Model TOYOTA HIACE, 3.0 D (M) Engine No 1KD2607694
Reg. Date 01/0%/2016 (Man. Year 2016) Chassis No: KDH2010194939
Colour: White Odometer: 52243 km
Engine Capacity 20882 cc
Market Value/New Car Price: NIA
Surm Insured (S3%) Market Value/New Car Price
NDITION OF T THE TI
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceabla) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/80 R15 Rear Tyre Size: 195/80 R15
Front Laft Side: Firenza 3 mm Rear Left Side: Dunlop 3 mm
Front Right Side: Firenza 3 mm Rear Right Side: Duniop 3 mm
The above values represen! tha remaining e treads denth
(COST OF CLAIMS Repairer's Adjuster's Difference  Dff %)
Paris 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 900.00 600.00 300.00 3333
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 900.00 600.00 300.00 3333
+ GST 7.00/7.00% (S$) 63.00 42.00 21.00 3333
Nett Amount (S§) 963.00 642.00 321.00 33.33
+ Loss of Use (2.0 x SS100.00/day) (S%) 200.00
(S3%) 84200
Liable Amount (50.00%) (S$) 421.00
INSPECTION
Date of Assignment: 281172017
Date Inspected 28/11/2017 Inspected Al Hui Yang Motor Pte Ltd (HQ)

176 Sin Ming Drive #04-02, Sin Ming
AutoCare

Singapaore 575721

18/172018
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Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE Them repovt represents our Rodings af ifhe ime and pisce of ingpechon staled hemin. Such inspechion has been camead ouf to e best of our
kncwledge and abiity but any offher fabiily under any ofher circumstances i hereby sxpregaly saciuded
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REPAIR DETAILS

Recommended Parts

There are no new parts solocied.
| Report was unsubmitied during this print-out.
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Recommended Miscellaneous Items
Ther are no new miscellansous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 SPRAY PAINTING Mew 600.00 400.00
2 LABOUR CHARGES MNew 300.00 200.00

Gross Labour Cost (S$) 800.00 600.00
[ Repor was unsubmitied during this print-oul.

< END OF ESTIMATES >
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