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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No. 199607198R GST Reg. No. 19-9807188-R

- Affiliated to Federation Internationale Des Experts En Automoblle

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

Ref : CC4/AIG1TOZ2686/Aual

Date: 28-11-2017

|U

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGM 18004 Veh. Inspected EX B1E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2B/11/2017
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/11/2017 |Inspection Date 28/11/2017
Survey held at GOLD AUTOWORKS PTE LTD
48 TOH GUAN ROAD EAST
#01-118 ENTERPRISE HUB
SINGAPORE 608586
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.

BilN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




GOLD AUTOWORKS PTE LTD

48 Toh Guan Road East Enterprise Hub #01-119 Singapore 608585 TP A
Emall ; claims@goldautowerks.com.sg  Company Reg no. 201716329M
CAR MODEL : BMW 630! i
Vehicle No: EX81E
Estimate Bill Chassls No.: WRAEB12010B698042
List item Oty Unit Price Amount
L [fronk bumper Fe.« 1 5 155460 |5 1,554,560
2 |front r/n bumaer retaitier alet Mee X 5 120918 120817
3 [frant rfn headlamp p) N 1 [ 28R1.82 |5 2,881 .84 |»
4 |front r/n headlamp ballast b 1 5 5136/ 5 511,60 |
5 lfrontrfnheadlamphidbyly 1 " 1 5 353108 353.30 | ¢
b |frontr/k fender Do W0 1 S 109264]s 1,092.68 | <
7 |front rfh fender clip e 13 g 3.8] 5 45.40 |~
8_|iront r/n feader spange Ul 1 |§  8376]s 83.76 |
3 |front rfh wheel garmishas TPRPEr 1 |s 289.76| § 289,75 |
10 |front r/h whulﬁ_grnlf.hucup A 15 s 37015 55,50 |4 -
11 |front r/hdoor o+ L T & 2592625 2.592.62|
12 {frontr/h door lock  Soruegd 1 g 385.2| § 38520 | 7
13 [‘ront e/h door handle st r 1 s 679.45] § 679,45 | <
14 |frant i/h door panel Cree Llteg 1 5 41517] 5 41517 |
15 {rant rfhdoor panel dip W e 16 5 43l % BEa0 S0
16 [front r/h door ehrometim A sd e 1 5 238.62] 5 23862 |4
17 |front r/h power window motar 7 1 s 23390 | 5 333.80 |-
18 |front 1/h power window regulatar | p+ ~ S 74628 | § 74618 |F
139 |front r/h power window mount | z 5 3857 5 RS
20 [front r/h side mirror s oy L 1 5 522.06| 5 £22.06 |-
21 front r/h Side mirror cover  Bea s 1 5 380.23] 5 390.23 |
22 lfrantrfhsportrim A 1 g 750l 5 750001 7
23 |front rih wheel knuckle Ve 1 5 605.08] 5 60509 —
24_|front r/h whesl bearing_—— 1|3 518.26] 5 51826 |
25 _[front r/h absorber  Fend” 1 5 57837 5 678.97 |
26 |front r/hlowerarm  Ca-b 1 IS 4659.8] 5 46990 |
27 |front rih stabilizer link e 1 5 11482 5 11483 |7
28 [fronte/htrustarm  Saok 1 [S 411655 41169 |~
29 |front r/h stability sensar 01 A ) 1 |s 240.78] § 240,75 [+
Specls! Nett itemn
30 |frong pdc sensar (yw 2 5 394.62| § 78I 34 |¥
31 |front poc sesnor seal = e 2 & Z2B.38] & 56.72 |&
33 |front r/h airbag seat buckie switeh (4 vk d 1 $ 38602 5 386.02 |
33 |alrbeg control module AcA WA 1[5  132145]% 1,321.45 |—
34 [rontr/htyre 14 1 5 353.1| 5 353.10
Iahﬂur - - — - . SE—— —
to check front & r/h wiring system 5 12000 | 5 0007 =7
to remove and re-fix front windscreen for necessary repale 5 250001 5 250.00 |-~
ta supnly wingdscreen sealgnt o 5 10000 | 5 100.00 |
tusunnlvann-ruﬂcnitlng - o 5 20000 | 5 maa; 55‘
te remove and re-fix Interior panal & seart for airbag systern 5 35000 | 5 _ RSO 180
to repair, straighiten, reahgn on affected ares and domaged . 1,600.00 | & m_T N
CLE=]
o saray painting on affected acea *matt coicr® S 150000)8§ 150800+ /200
to reprogramme new airbag module g 48000 | S L8000 I
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11292017 Usad bmw 630 Car & Used Cars & Vehicles Singapore - sgCarMart
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3 vehicles bmw 630 L
) Model Price Depreciation Eng Cap Mieage Veh Type
w630 Ky Hiw 2008 Any Ery any Avallahle
BMW 6 Series 630C) Cabriolet  S1Z3800  $12.370/yr 28-Feb-2008 2,956 ¢ 154,000 ke Sparts Available

(MNew 10-yr COE)

Feceifted LED Model, New Version 1-Drive And Egger LCD Screen, Like Srand haw Condtion, Guaranteed Accdent Free, No More Repalr Neaded,
Seffing With Brand New 10 Years COE Low Daprecation Of 12K,

fnseed: H-Hov-JILT Tags: BO0S MW EXO0, 08 BHW S30C1, SMW SI0GH B 830G, BMW, 6300, 53080, Used B g Petais
BMW 6 Series G304 556,000 BLA 12-May-2008 2,996 o H,lﬁﬂ km Sports Avallable
Lowest Milaoge S0200 Pus Km Gnly, Hardiy Lise, Excellent Condibon, One Carsfidl Privats Car Lover, Best To Extend Beyond The Mest 10 Years, ERETD
Serious Buyer Only Please.
Pred: MN-Sep- K Piiis  BOO8 DA W SO0 Ineid i INTA GO0 BrMLY b HIWEAL Bl et bty 2 Dt
BMW 6 Series B30i (New 10-yr S11LE0D $11,270 fyv 31-Jul-2008 L 58,000 km Sports Avpliable
COE)

Facelifed Model, Best Ideal Car To Renew With A 10 Years COE With Dnly $1 1k/Year On Degreciation, Extremely Low Miesge, Fully Serviced And O
Mairtained By PrL With Proof OF Servicing Records Since Day..,

BW Aulomsgblles
Poibe® JUM-J0TT  Taga! SO0 BRI pI00 2000 MW I, B G300, B R, BMW, S, A300, Lad By

_H Daptails

BMW 6 Serles 6301 Cabrinlet $68, 6888 $31L,470 fyr 05-Sep-2004 2596 115,000 km Sparts Availalle

Oiptional Car Plate Number 328, 1 Owner Only, In Howsa Loan Avallable, Well Mantained Exterior &nd [ntmrior, Always Shalteved Parked.

Foatpd: J-feow-20H P Tage: 2000 BMW 06, 2000 BME SI0, BEW S30I, Dy B30, BAW, B30 G20, Lwed BME H Dei=fis
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Approved: 11335 .35,

h1tps:.r.fsin.gapum_rnarinwn.cw:ialma.flndex,cﬁn?hxaabm:ESVCmaIi&luaanﬂhqﬂap_Pﬂnt&EFlE#E?Eﬂ?ﬁﬂB&CFr OKEN=B41091abTaTa0400-BBACE .. 11



L7
- eEwm omm Caonsulfanis
e, BB B Ple Lidt

S1 UBLAVE 1, #01-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/AIG17022666/Aual
05 DECEMBER 2017

CHAN KIM LENG

BLK 757 PASIR RIS STREET 71
#10-168

SINGAPORE 510757

Dear Sir/Madam,
ACCIDENT INVOLVING SGM 1800A & EX B1E ON 28/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours W
THIN THIN HLAING
Case Handler

DID: 6841 2360

FAX: 6741 4108
Email: thinthinf@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



ASSIGNMENT

To: GOLD AUTO WORKS PTE LTD

Re: Accident Date / Time: 'J-H'Jlf 13 (05 Zam

Accident Location  : A1 Bicay Soaus e Tusuorks Te lan Eunos (Mo ey bng Srai )
Accident Invalving : ERFE And SGAP0 LA

rwe _Wong LAt ir.i_ NriC No: S8103 042 L , owner of vehicle
bearing regisration number” _E X SIE (*'the vehicle’") hereby appoint you to commence repairs to
the Vehicle,

I'We further assign the whole proceeds of my/our third party damage claim to you and my/our solicitors shall
accept this Appointment as my/our irrevocable mandate to pay the amount compensated in the said third party
damage claim directly to you afier deduction of their professional legal costs on an indemnity basis. ['We
undertake to co-operate fully with you and my/our solicitors to pursue the claim to & successful and satisfactory
conclusion. 'We irrevocably authorize you to deal, liaise with and/or give instructions to my/our solicitors in all
respects pertaining to the third party damage claim and will ratify all acts done and instructions given by you to
my/our solicitors pertaining to the third party damage claim. I/'We further irrevocably authorize you to sign any
and all discharge voucher/indemnity forms and all other necessary papers or documents on my/our behalf
pertaining to the third party damage claim.

I/'We confirm that by this assignment, I/we shall not be entitled in law to receive any payment. If a cheque is
sent to me/us, I'we shall return same to the sender as [/'we am/are precluded from accepting any pavment.

I'We will make good to the Repairer on demand, any shortfall between i) the amounts invoiced by/to and/or
incurred by the Repairer, including towards repairs, rental and disbursements including vehicle appraisal fees,
and ii) the amounts recovered in relation to these items or the entire amount in the event the claim is not
successtul to any extent or for any reason. | undertake to make payment of the same upon demand and shall be
liable to the repairer for all costs and expenses incurved towards any legal action to recover such payment from
me, on &n indemnity basis. Save that to the extent the shorifall in recovery if any, is attributed to a reduction of
the quantum of the repair costs invoiced by the Repairer (as opposed to reduction on account of my liability for
the accident), which comes about either by consent of the Repairer or Judgment / Order of the Court, the
Repairer shall have no claim against me for such portion of the shortfall.

1 /We understand that any solicitors appointed to recover my loss from the third parties shall be appointed as my
solicitors to whom [ shall be liable for legal costs and expenses.

Dated this 3?’”‘ day of (( 0 (.

Signature : . Witness Signatige:
Name : {A}Iﬁ Lilg; Lf lr:i Witness Name  :
ID No. : 391035??'}_ "3ER D AU
Address : Bl yA El-n.{ Lr:-:q Yevai Witness Address ;

#0357 Binteqrice Hub , ALl
Cuanpove 40200t S {oset




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Gold Auto Works Pte Ltd (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyer of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 8 9.700.00
(Repair Cost), 8§ 1,620.00 (Loss of Rental/B=e), 88 5.35 (Disbursement) for vehicle no. EX 81E
that was damaged pursuant to the accident which occurred on 28/11/2017 (date) along SIMS AVE

JTOWARDS JALAN EUNOS (location) involving vehicle no/s SGM 1800A. This is pursuant to
the inspection conducted on 28/11/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner WONG MEI LING (“the third party
claimant™) of vehicle no. EX 81E make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimam”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to EX
81E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this [C (day) of M»ﬂ {month} Zﬂﬂ_ {year)

Signed by appointed surveyor




Company Reg no. 2014265160

48 Toh Guan Rd East, Enterprise Hub
#01-119, Singapore 608586

Email : claims@goldautoworks.com.sg
Tel: 6264-0995 / 6264-6541

Fax: 6264-5948

Invoice : EX81E
Customer Name : WONG WEI LING Date 1 9/May/18
Vehicle No : EXB1E Contact No - 9619-9144
Make : BMW Mileage :
Model : B30i 3.0LAT Attended By i ZORON KOH
Chassis No : Delivery Date
S/N DESCRIPTION UNIT UNIT PRICE AMOUNT
1 [LUMP SUM REPAIR 1 5 970000 )5 9.,700.00

SINGAPDRE DOLLARS NINE THOUSAND AND SEVEN HUNDRED ONLY.
1) GOOQDS SOLD ARE NOT RETURNABLE. GRAND TOTAL 3 9,700.00
2) ALLCHEQUE TO BE CROSSED AND DRAWN IN FAVOUR

OF GOLD AUTO WORKS PTELTD NETT TOTAL 5 9,700.00

LESS DISCOUNT |

FOR & ON BEHALF OF RECEIVED BY
GOLD /.unmﬁmu PTELTD TOTAL PAYMENT

(af4hus =)

\a\ s

% {iy BALANCE $ - 9,700.00

AUTHORISEBSIGRATURE AND CUSTOMER SIGNATURE
COMPANY STAMP



FLEXI AUTO LEASE PTE LTD

48 Toh Guan Rd East, Enterprise Hub, #01-119 Singapare
Email : flexiautolease@gmail.com Company Reg no. 201543594N
Tel: 6264-0995 Fax: 6264-5948

Invoice : FAL-18-01007

Customer Name : WONG WEI LING Date Out : 5/9/2018
Membership Number : Contact No
Email Address: : Attended By : ZORON KOH
S/N DESCRIPTION DAYS | UNIT PRICE | AMOUNT
1 Rental Payable For Period 25th Nov 2017 - 11th Dec 2017 5121106 13 5 180 | s 2,340
TOTAL| S 2,340.00
RENTAL SUB-TOTAL| S 2,340.00
S/N DESCRIPTION (ADDITIONAL ITEMS) AMOUNT
1 g :
2 5 -
3 3 >
4 $ -
| ADDITIONAL AMOUNT PAYABLE| $ - |
| GRAND TOTAL]| § 2,340.00 |

Received in good order and condition
Goods sold are not returnable




FLEXI AUTO LEASE PTE LTD

48 Joo Chiat Place, Singapore 417772
Email : admin@{lexiautolease.sg  Company Reg no. 2015435%4M

RENTAL TERMS AND CONDITIONS
MAME: "J*-}L_'Hrlw WL =8 REG. NOD. U\HHAKE
Con d n A= 1 T2 B BN T3
ADDRESS |2 © Zn "‘___‘.-"""‘ﬁ Lt W DATE & TIME OUT
Hio— SN Ah o el DD ouT ) =] i = =.pj
TEL T PEE: KM DATE & TIME OUT
. IN Wiizlas(? Spa
NAMED DRIVER { ; |
DRWIHG LICENSE NO. DATE OF EXPIRY PLACE OF ISSUE HOURS{@®55
S 3 ;a7 C - DAYS{@5S B A=] o
PASSP{]RTHD DATE OF ISSUE PLACE OF ISSUE WEEKS5{®55
MONTHS| @53
BY INTIALING, RENTER SUB-TOTAL
AGREES TO PAY ADD FEE FOR
COLLISION DAMAGES WAIVER
(E.0.W.} TOTAL RENTAL
DELIVERY FEE
COLLECTION FER | o =< ¢

Note:

1. This Yehicle & e within Singopore ooly, uniess othersiie ilated.

1. Wiser dnid e Driver f {iabbe for sl Parkmg, Traff urd Semoky Exbalat Vielation
X, Mireer MRITT MO carry dand End cermerit of e vahiche,

i, Plpaze check Engine- 08l end Radiator Water avery

] mnummmmuwauﬂm:wnm 31t thu Rewital Vohicte
Braaky down dun 10 shortage of Petrol/Deesst

&, DWLY hirer is allowed 1o drive the vohicle.

T, Hirer MUST rotiurn the vahicie with (he same smount of petrol wien sias handed
frver tohim/her initially, Otherstie, FLEX AUTOD LEASE FTE LTD will chargs an
weitiannl $30,00 adminstration fee. On 1ap ol the admnstrative charges, Hiter
MUST pay for the petial amount 35 well,

B Hirer MUST retian The cash card which was proviced with the same smount of
rasdh in it that was handed over initially with the Remmal Yehicls, Otherwive, FLEX
AUTO LEASE PTE LTD will charge ail aoditionsd 510,00 somanistoution fee.

WPORTANT: 1T 15 ESSENTIAL THAT THE VEHILLE BE RETURMED TO LS NOT LATER
THAM THE GATE AHD TIWE STATED ABOVE, O THE CXFIRATION OF THE PERIOD ALL
THIRD PARTY OF THE (NSLELANCE COVER CEASES TO MIE EFFECTIVE. THE REWTaL
VEHICLE SHALL BE CONSERERED LOST OR STOLEM & IT IS NOT RETURNED WITHIN
TWENTY-FOUR (24) HOURS EFTER THE EXPIRY DATE AND TIME

“FORM OF PAYMENT IN ADVANCE* | casd | mie | SROE | eveaueno.:

| HAVE READ THE TERMS AND CONBITIONS OF THE RENTAL AGREEMENT AND AGREE THEREQF.
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
tNCLUD‘.ING CARRYING OF DUTY UNPAID GOODS E‘SFECW.ll.T CME‘I‘TES

(RENTER/HIRER)

HEREINAFTER CALLED "THE HIRER" HEREBY CONFIRM HAVING AGREED TO HIRE THIS DAY FROM FLEX AUTO LEASE PTE LTD HEREINAFTER CALLED "THE OWNER™ THE
UNDERMENTIOMED VEHICLE AT THE RENTAL FEES AS SHOWN BELOW AND | FURTHER AGREES THAT | SHALL BE RESPONSIBLE FOR;-

(A) THIRD PARTY OMLY MOTOR YEHICLE COVERAGE

THE WHICH I5 THE MAXIMLI AMDUNT OF 54 TO COVER FOR AMY THIRD PARTY DAMAGE OR INJURY CLAIMS AMD ALSD BEAR FULL COST OF ANY. DAMAGE
CALISED TO THE HIRED VEHICLE RESULTIMG FROM ANY SINGLE ACCIDENT INCLLDING LOSS FROM NABILITY TO LET THE SAME YEHICLE QUT ON HIRE OR LOSS RESULTING

FROM THEFT AND DESTRUCTION OF THE VEHICLE.

{B) COMPREHEMSIVE MOTOR VEHICLE COVERAGE
THE EXCESS WHICH 15 THE MAXIMLM AMOUNT OF 54,500,00 FOR ANY DAMAGE CALISED TO THE HIRED VEHICLE FROM AMY SINGLE ACCIDENT OR ANY LOSS RESULTING

THIRD PARTY DAMAGE CLAIM, IMJURY CLAM, THEFT OR DESTRUCTIOM OF THE VEHICLE.

WHETHER OR HOT SUCH DAMAGE OR LOSS 15 BY PERSON/PERSONS KNOWN OR UNKNOWN TO ME OR BY MEGLIGENCE OR ANY BREACH BY ME OF THE TERMS AND
COMDITIONS OF HIRE, HEREINAFTER MENTICHED AND PRINTED HEREOF:

*ALL VEHICLE PARTS SUCH AS NUMBER PLATE, LAMP/LAMP COVER & PAX STICKER IS MISSING, BROKEN, BENT, DIRTY AND TYRE BALD WHICH HIRER/DRIVER
DID NOT INFORM US TO REPLACE, THE FIME CHARGES WILL BE BEAR BY THE HIRER/DRIVER.



From:
Sent:
To:
Subject:

LTA-VTL@lta.gov.sg

Wednesday, November 29, 2017 2:34 PM
claims@goldautoworks.com.sg

Notification of Successful Vehicle Insurance Search for Receipt No.:
ITNET-00000-171129-001156

Land Transport Authority

Notification of Successful Vehicle Insurance Search

for Receipt No.: ITNET-00000-171129-001156

Dear Sir'Madam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars”
performed on 29 Nov 2017 was successful and the Receipt No. is ITNET-00000-171129-
001156

2. The details of the search resulls are as follow;

Vehicle No. Search Date  Search Time Search Resuilt

SGM1800A 28 Nov 2017  10:00:00 f‘ll% ASIA PACIFIC INSURANCE PTE.

3. Please contact our customer service officers at tel : 1800-CALL LTA (1800-2255 582)
should you require further assistance.

4. Please do not reply to this auto-generated e-mail. If you have any feedback, please go to
www.Ita.gov sg/feedback. You can also visit www.onemotoring.com.sg for more
information.

5. Thank you.

If you are nof the mitended reciplent of this communication, please delate i

As it may confain confidential or official infarmation, do not refain f or disclose the confents to any person as if
may be an offence under the Official Secrats Act,

1



Menmen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

Fastiange
(CLAIM SUBFOLDER TRACKING
| Case |wotfies  |Est Submitted | Am Assigned Ad) Apt Ad] Submitted | ins Authed Statws
i 28 Nov 2017 Eggg" 27 5$9,700.00 §$9,700.00 Fundiey for Survey
o : Report
: ). | Edit Adj Rpt | e Estimates | | _View Aot | Cancel Case |

Reference

Claim Detalls

Shaw All

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: CHAMN KIM LENG,

Main
Clalmant; WONG MET LING,

WVehicle Rig.
No. §

10: 51209773E
1D: S81030971

128/11/2017 D0:00 - :59
|[107 Months and 9 Days From LTA Reg Date (Man Yr)]

Palicy/Cover |
Note No.:  |2100413971

Policy Mo.
{Clabmant}:

EXB1E Date of Loss:

Clatm Type!
Vehicle Reg.

TP / 844068554656

SGM1B00A VPASP1ET71933

Handling
Insurer:
|Caimant's
{Insurer:
Adjuster!

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Til: 85-5419-3000 ... [Handled by MdNoor, Norslah] Norsish, MaNoorBalg.com

|
|AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 1'
| LKK Auto Consultants Pte Ltd [(HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 07/12/2017] |

EASEGI:IAT MAIL RECEIVED ‘iew Al I Compose Case Mall I

s AlG_SG_EXPRESS (18/07/2018); Alert - Adj Mandate Approved (5$11325.35) - EX81E - Claim Handler: MdNoor, Norsi...
ls AIG_SG_EXPRESS [28/05/2018); Alert - Adj Mandate Maintained - EXB1E - Claim Handler: MdNoor, Norsiah
» AIG_SG {29/11/2017)! Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= -
Priority Type

ViEw AIJ_I Search Tasks |  Creste New Task ! Complete ]
Assigned By Complated On Created On ~ Done?

Due Date
No resulls.

Handler

Task Group  Subject

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 13/8/2018



Mernmen e-Claims

Claim Documents

*EXB1E (B4406855465G)
[SGM1800A]
TP
WONG MEI LING
Nov 28 2017 12:00AM
[CHAN KIM LENG]
Gold Auto Works Pte Ltd

Page 1 of 4

Upload Docurnents. |  Upioad Phatos. | Compose New Letter |  Upload video |  Upioad Audio | View [View i Browses [ ]
Letters/Correspondences " [iperpage %] & |
Mo |Fingilzed On | LK Auto Consultants Pre Ltd (HQ) Thumbnail| Print
1 {Coraft) Third Party Express Settlement - Payment Breakdown 6 Edit
Assessment Reports - 1 per page &
No  |[Finalized On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumboall | Print
1 [29/11/17 10:20 wmm‘ e e © | Load HTM
Photos/Images ) [Fperpage  [v]| B
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnali | Print
1 |o3/pai1B 15:24 | General View 0 | wawrs | B
2 |D3/o4/18 15:24 General View 0| cadwe | A
3 |03/04/18 15:24 | General View O | wedirc | M
4 03/04/18 15:24 | General View o T O | Loaaws | B
5 |03/04/1815:24 | General View B O | tadwe |
] 03/04/18 15:24 | Geners! View o 0| adre
7 03/04/1815:24  General View O | toadies | M
s _i‘p_:-._;w:a 15:24 | General View N O | warwc | A
9 |03/04/18 15:24 | General View | waaes | A
10 (03/04/18 15:24 | General View 0| adis | A
11 (03/04/18 15:24 | General View 0 | weawrs | B
12 |D3/04/18 15:24 | General View 0 | adws | F
13 |03/04/18 15:24 %_.ﬂ_m-'ll View 0| s | &
14 |D3/04/18 15:24 | General View i © | wadvs | B
15 |03/04/18 1524 | General View D | Loazws
16 |03/04/18 15:24 | General View o 0 | weiwrc | B
17 |03/04/18 15:24 | General View D | e |
18 |03/04/18 15:24 | General View 0 | agire | 4
19 03/04/18 15:24 | General View 0| Lewdirc | F
0 E.."D;H? 1524 | General View - 0 | adire | H
21 |03/04/18 15:24 | Genarsl View - © | wedre | B
22 |03/04/18 15:24 General View 0| adwc | A
23 03/04/18 15:24 | General View 0 | s | B
24 |03/04/18 15:24 | Genaral View 0 | cadwe | A
25 |03/04/1815:24 | General View - O | adws | 4
26 [03/04/18 15:24 | Genersl View S © | aare | B
27 03/04/1815:24 | General View 0 | Load irG
|28 |03/04/18 15:24 | General View - o O | s | A
25 |03/04/1815:24 | Geners! View - O | wears | B
(30 [03/04/18 15:2a | Genersl View - O i | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/8/2018




Menmen e-Claims

Page 2 of 4

iLlEur_:,"tnrrnpondlﬂr.u S _ 1 per page «| &
[tea |Finalzea On [LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
(31 |03/04/18 15:24 | General View O | wwrws | &
gr_u 03/04/16 15:24 | General View € | Loades | A
i'_r]‘-J 03/04/18 15:25 General View 0 | Lcacies | &
134 03/04/1815:25 General View © | lcadirs | &
i_as 03/04/18 15:25 | General View © | icaaws | [
|36 |03/04/18 15:25 | General View 0| oaawc | 4
137 |03/04/18 15:25 | General View O | wrs &
138 [03/04/1815:25 | General View © | wews | I
139 03/04/18 15:25 | General View 0 | ladwes &
40 |D3/04/18 15:25 General View D | wadws | &
{41 |03/04/18 15:25 | General View © | adre |
42 |03/04/1815:25 | General View 0 | toadrws | 4
43 |03/04/18 15:25 General View D | saewc |
44 |03/04/18 1525 | General View 0 | wceows | &
45 |D3/04/1B 15:25 | General View 0 | cadirc | &
45 [03/04/18 15:25 | General View 0 | e | #
47 |03/04/18 15:25 General View ©  wadws | |
48 |D3/04/18 15:25 | General View 0 | tcwws | B
49 |D3/04/18 15:25 General View D | cadirs | A
50 |03/04/18 15:25 | General View 0O | Lo FG
51 |03/04/18 15:25 | General View 0| cadrc | |/
52 |03/04/18 15:25 | General View 0| teadiec | 4
53 |03/04/18 15:25 | Genaral View 0 s |
54 |03/04/1815:25 | General View O | adrc | 4
555 |03/04/18 15:25 | General View 0 taswrs | E
56 |03/04/18 15:25 | General View O e | A
i57 03/04/1815:25 | Genersl View O waws | 4
58 |03/D4/1815:25 | General View D | teadre | A
50 [03/04/1815:25 | General View 0| ades | A
60 |03/04/18 15:25  Ganeral View O | adrs | 4
61 |B3/04/18 15:25 Ganeral View 0| wadws | &
62 |03/04/18 15:25 | General View 0| waaws | A
63 |03/04/1815:25 | General View D | cadre | &
64 [03/04/18 15:25 | General View 0| ledws | &
65 |0D3/04/18 15:25 | General View g Load G |
56 |03/04/18 15:35 | General View 0 | s |
67 |[03/04/1815:25 | General View 0 | wairs | B
68 (03/04/18 15:25 | General View 0 | wcadws | B
69 |03/04/18 15:25 | General View € | Loadirc
70 |03/D4/18 15:25 | General View 0O | Loedars | &
T1 o 03/04/18 15:25 | General View 0 | tdive |
72 (0370418 15:25 | General View 0 | waiws | 4
73 03/04/18 15:25 | General View | Ldirc |
[?4 03/04/18 15:25 General View 0D | Loadirc | A
75 |03/04/18 15:25 | General View 0 | Ladwes | A
76 |03/04718 15:25 | General View 0| cadws | A
? 03/04/18 15:25 | General View O | Loears | @
7H 03704718 15:25 Guneral View ) | Load PG
79 |03/04/18 15:25 Goneral View © | Loanirs | M
80 |0304/1815:25  |Genersi View © | owdrs | @

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

13/8/2018



Merimen e-Claims

Page 3 of 4

!l_.n_'nmf Carrespondences [1 per page E o)
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) - 3 | Thumbnail| Print
81 |03/04/18 15:25 | General View O [ oedi’c [ BB
B2 |03/D4/18 15:25 | General View o O  icxdic | B
183 03/04/18 15:25 | General View 0 s | @
(B4 |03/D4/18 15:25 | General View @ | Load e
{BS |03/D4/18 15:25 General View € | s | A
(86 |03/04/1815:25 | General View © | Laows | 4
187 [03/04/18 15:25  General View © | oadwc |
89 |03/04/18 1525 | Reinspection Photo © | waws | B
B9 [03/04/18 15:25 | Reinspection Photo © | wedawrs | B
90 [D3/DaS18 15:25 Reinspection Photo n Load 1rG | A
81 |03/04/18 15:25 | Reinspection Phota O | watrs | 4
92 |03/04/18 15:25 | Reinspection Phato O | e | 4
93 |03/04/18 15:25 Reinspection Photo 0 | wcwrwe |
94 |D3/04/18 15:25 Reinspection Photo 0 | cadwc | M
95 |03/04/16 15:25 | Relnspection Photo O | edwc | B
96 |03/04/18 15:25 | Reinspection Phato 0 adirs | #
97 |03/04/18 15:25 Relnspection Photo 0  L=dws | M
88 |03/04/18 15:25 | Reinspection Photo 0  awc | M
55 03/04/18 15:25 | Reinspection Photo 0 wuws | &
100 |03/04/18 15:25 | Reinspection Photo . 0 | s
101 |03/04/18 15:25 | Relnspection Photo 0 s | B
1102 |03/04/18 15:25 | Reinspection Photo 0 | badws | A
|103 |03/04/18 15:25 Reinspection Photo B | adws | B
104 |03/04/18 15:25 | Reinspection Photo 0| wadec |
105 {D3/04/18 15:25 Relnspection Photo 0 | tadws | A
106 |03/04/18 15:25 | Reinspection Photo 0| Loadws | A
107 |D3/04/18 15:25 | Reinspection Photo 0 | ades | A
108 | D3/04/18 15:25 fhlrupmnnm 0 | wadips | 4
102 |D3/04/18 15:25  Relnspection Photo 0 | eaws | A
110 |03/04/18 15:25 Reinspection Photo 0 | wadaws | A
111 |03/04/18 15:25 | Reinspection Photo 0 | cadiws | A
112 |D3/04/18 15:25 Reinspection Photo 0| caawrs &
113 [03/04/18 15:25 | Reinspection Photo o 0 | wairs |
114 [D3/04/18 15:25 Relnspection Photo 0| cadirs | A
115 |03/04/18 15:25 | Reinspaction Photo 0 | weds | 4
Documentation - - [1perpage [V} &
Ho Ilﬂlh-dlrmu-r LKK Auto Consultants Pte Ltd (HQ) — Thumbnall | Print
! [28/11/17 19:34 | EMAIL FROM AIG DD 28.11.2017 @ | LosdroF

2 (28/11/17 19:34 | ACKNOWLEDGEMENT EMAIL TO AIG DD 28.11.2017 © | LoadFoF

3 |28/11/17 15:34 | NOTIFICATION FROM WORKSHOP ) | Load TIF

4 |30/11/17 08:28 | EMAIL FROM AIG DD 29.11,2017 Load POF

5 |30/11/17 17:08 EMAIL FROM AIG DD 30.11.2017 Q| Load FOF

& |01/12/17 08:08 | EMAIL FROM AIG DD 01.12.2017 3 Load POF
77 Ta11217 17-46 | TP GIA REPORT Load POF
8 [27/0a/18 10:34  [LETTER TD OI 0 | Load FOF

9 |[11/05/18 16:47 Rental Invoice D | oo PoF
{10 [11/05/18 16:47 | Click here & type to add comment... LTA Search Fes © | Lood FoF
!'in 2B/05/18 15:42 | rental agreement 8 Losd POF

12 |13/08/18 08:04 | WORKSHOP INVOICE Load POF

13 |13/08/18 0B:04 | AUTHORISATION TO ACT FORM Load POF

14 |13/08/18 08:04 | Releass Voucher 4 Load FOF

15 |13/08/18 6B:04 | LTA SEARCH Load POF |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

13/8/2018



Merimen e-Claims Page 4 of 4

Documents Checklist

éﬁﬂﬂ IMENTS CHECKLIST Reset I Save I Frint !
| Thare are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
HNotE! Remarks are privale unsess you show 4 to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/8/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"u"ahlr.la No: SGM1800A (Insd veh) Model: BMW 6301 3.0 AT (A)
EXB1E (TP veh)
| Date of Accident: |28/11/2017
Global Sum Settiement || [ ] Yes | [X] No
Repair Estimate 8 25,188.89
Final Repair Cost - 1 §,700.00
Loss of Use '8 days at $0.00 per day
Rental (if any) -1 1,62000| 9 days
LTA / GlA Search Fee - 535
Cthers: - 0.00
-
Final Settlement Sum - 11,325.35

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

N BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liahbility: (%) Assessed Liability (*): (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Gold Auto Works Pte Lid L5 11,325.35
2) At
3 -
13 Aug
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 13/8/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreg no-1sss07128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AIG17022666/AUA302
Date: 13/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 2100413871
SSRGS eyye Insured Vehicle No :  SGM1800A
Date of Loss: 2811207 Nature of Claim: TP Claim No: 8440685548506
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: EXB1E
Make & Model. BMW B30I, 3.0 AT (A) Engine No: 038B6000N52B3DAF
Reg. Date: 19/12/2008 (Man. Year: 2008) Chassis No: WBAEB12010B698042
Colour: Grey Odometer: 103787 km
Engine Capacity: 2996 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 245/35 R20 Rear Tyre Size! 245/35 R20
Front Left Side: Michelin & mm Rear Left Side: Michelin B mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values eprasan the remaining fyre reads deoih
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 20,138.89 8,804 85 10,334.04 5.3
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,050.00 2,340.00 2,710.00 5366
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 25,188.89 12,144.85 13,044.04 51.78
Approved Total (Overridden) (5§) 9,700.00
Nett Amount (S§) 25,188.89 9,700.00 15,438.89 61.49
+ Car Rental (9.0 x $$180.00/day) (S$) 1,620.00
+ DoclSearch Fee (5§) 5.35
Mett Liability (S§) 11,325.35
INSPECTION
Date of Assignment: 2812017
Date Inspected; 28/11/2017 Inspected At Gold Auto Works Pte Ltd (HQ)

Estimated Period of Repair. 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

48 Toh Guan Rd East #01-119, Enterprise
Hub
Singapore 608586

13/8/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: THIN THIN HLAING

NOTE: This repart rapreasnts our findings at the fime and place of inspection staled herein. Such inspection has beon carmed ouf fo the bast of our
knowledge and ashility but any ather Iabiity under any other clrcumstancas (s hereby expressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Repair 1,564 60F *FL
2 1 *FRONT R/H BUMPER RETAINER Mol Necessary 12091F *-FL
3 1 *FRONT R/H HEADLAMP Nol Mecessary 2.881.84F “FL
4 1 *FRONT R/H HEADLAMP BALLAST Mot Necessary 513.60F *-FL
5 1 *FRONT R/H HEADLAMP HID BULB Mot Necessary 353.10F *-FL
B 1 *“FRONT R/H FENDER Dented 1.082.64F *109284FL
7 i *FRONT R/H FENDER CLIP Mecessary 49.40F “49.40FL
8 1 “FRONT R/H FENDER SPONGE Deformed B3.76F "83.7T6FL
= *FRONT R/H WHEEL GARNISHES Not Necessary 289.76F *-FL
10 1 *FRONT R/H WHEEL GARNISHES CLIP Mot Necessary 55.50F *-FL
11 1 *FRONT R/H DOOR Drented 259262F '2509262FL
12 1 *FRONT R/H DOOR LOCK Damaged 385.20F *385.20FL
13 1 *FRONT R/H DOOR HANDLE Not Necessary G679.45F *FL
14 1 “FRONT R/H DOOR PANEL Cracked 41517F 41517 FL
15 1 'ZE%?T R/H DOOR PANEL CLIP Necessary 67.20F *30.00FL
{1 H
16 1 *FRONT R/H DOOR CHROME TRIM Mot Necessary 238.82F *-FL
b I S | *FRONT R/H POWER WINDOW MOTOR Not Necessary 333.80F *-FL
18 1 *FRONT R/H POWER WINDOW REGULATOR Mot Necessary 746.18F *-FL
19 2 *FRONT R/H POWER WINDOW MOUNT Not Necessary TT.14F "FL
20 1 *FRONT R/H SIDE MIRROR Damaged 522.06F "522.06 FL
21 1 *FRONT R/H SIDE MIRROR COVER Repair 390.23F *FL
22 1 *FRONT R/H SPORT RIM Cut 750.00F *750.00 FL
23 1 *FRONT R/H WHEEL KNUCKLE Damaged 605.09F *B05.09FL
24 1 *FRONT R/H WHEEL BEARING Mecessary 51826 F *518.26 FL
25 1 *FRONT R/H ABSORBER Benl B7T8.9TF *BTB.9TFL
28 1 *FRONT R/H LOWER ARM Bent 489.80F *469.90FL
271 *FRONT R/H STABILIZER LINK Mol Necessary 114 82F *-FL
28 1 *FRONT R/H TRUST ARM Bent 411.68F *411.69FL
28 1 *FRONT R/H STABILITY SENSOR Not Necessary 240.75F *-FL
3 2 *FRONT PDC SENSOR Wot Necessary 789.24F5S ~F85
a3 2 *"FRONT PDC SENSOR SEAL Not Necessary 58.T2FS *-FS
2 1 *FRONT R/H AIRBAG SEAT BUCKLE SWITCH Activated 386.02FS  "3BB.02FS
s 1 *AIRBAG CONTROL MODULE Activated 1,321.45F5 *1,32145FS
4 1 *FRONT R/H TYRE Cut 353.10FS  "353.10FS
F=Franchise part. S=Spchett L=ListhemDiac
Sub Total (S$) 20,138.89 10,665.33
- List Item Discount on L Items 0.00/10.00% (S§) 0.00 BEO 48
Total Parts (S8) 20,138.89 9,804.85
Report was unsubmitted during this print-out ]
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOCHECK FRONT & R/H WIRING SYSTEM New 120.00 30.00
2 TO REMOVE AND RE-FIX FRONT WINDSCREEN FOR New 250,00 0.00
NECESSARY REPAIR
3 TO SUPPLY WINDSCREEN SEALANT New 100.00 0.00
4  TOSUPPLY ANTI-RUST COATING New 200.00 50.00
5  TOREMOVE AND RE-FIX INTERIOR PANEL & SEAT FOR New 350,00 180.00
AIRBAG SYSTEM
6 TOREPAIR STRAIGHTEN REALIGN ON AFFECTED AREA New 1,600.00 700.00
AND DAMAGED AREA
7 TO SPRAY PAINTING ON AFFECTED AREA MATT COLOR New 1,500.00 1,000.00
TO REPROGRAMME NEW AIRBAG MODULE New 480.00 280.00
9  TO PERFORM COMPUTERISED WHEEL ALIGNMENT New 150.00 100.00
10 TO REPROGRAMME HEADLAMP SYSTEM New 300.00 0.00
Gross Labour Cost (S$) 5,050.00 2,340.00
Report was unsubmitted during this print-out, |
< END OF ESTIMATES >
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