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’ V V LKK Auto Consultants Pte Ltd

= 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533
- TEL: 6256 3561 FAX: 8258 4315

Reg. No: 19960T188R GST Reg. No. 19-B80T198-R

Affiliated to Federation Intornationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel CCVAIGTT022652/K 1za3
78 SHENTON WAY #08-16 ”||HN1I|N|||III
CHARTIS BUILDING Date: 28-11-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGC 83887 Veh, Inspected SHD 70014,
Policy No, Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 281172017
2. Vehicle Particulars & Condition
Make & Model cic 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. General Information
Accident Date  25/11/2017 |inspection Date 2711112017
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508565
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

AIG ASIA PACIFIC INSURANCE PTELTD Rel CCIAIG1T022652/K 1283
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‘fEFjGINEERING
DR OaE = Date/Time: 27.,11.2017 09:41 Page : 1
‘sam:  ARC Repair TP({CLSO)1 JOB CARD sales order: & NO305092293
iTOMER mﬂ’ﬁm?ﬂﬂh MILEAGE
COMFORT TRANSPORTATION PTE LTD
s 7010045 MAE avora s i
83 SIN MING DRIVE
RESS |
Singapore SINGAPORE 575717 MOOE o TUS HYBRID(G4)26 /1T 9087 09: 30
65508755
2 ) HOFNANY 1. 2016 TRET e
CHASS| COMPLETION DETE TIME:
SOUNT CARD NO. _ bkBaruso3sasess
JOB DESCRIPTION
\ccident Date: 25.11.2017
IATURE: 3P 25.11.2017
3/ NO LABOR CODE DESCRIPTION
ToKED & PASSED QUT BY:
SERVICE ADVISOR CUSTOMESR S SIGHNATURE
wieagemen: Sip Exit Pass
< SHDT7091A CHIANG @ Vahicte No SHD7091A
F Mo
=f Seryice Advisor Signature/Diata Narna of Sarvics Advisce Date
riturrasd (o Service Reception upon collscton To be ket by Sacurity Guand




Our Job Ref No 305092293
Dale oTnany
FINALIZATION FORM

To LKK
Attn KALVIN
Vehicie Reg No. SHDTO91A

COMFORIDELGRO
ENGINEERING

ComiorDeGm Engmesnng Pie L
58 Loyang Orws Singapore SD80EE
Fix: G546 8158

Fax

25.11.2017

The survey and estimates of the repairs of the above-mentioned vehicle are as foliows:-

Medical Fees (on behall
of driver, If applicable)

1 The repair job shall bill 1o AlG SGCBEINGZ
2 The finalized amount shall be:
(@) Spare Parts after List discount $1,170.93
(b)  Labour Charges £580.00
Total for Part-By-Part Repair Cost $1.750.02
(e} Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less 20%
Final Lumpsum Repalr cost
3 Estimated normal penod for repairs: 2 working days.
4 Wae shall treat the above amount as Correct and Confirmed if thera is ne reply from you within 7
working days i
5. Thank you for your assistance. Wa confirm the eslimalas and
p = finalized amount
L— = 1- II
¢ ' /
Signaturs - {1 b Signature !
L K‘fl =
Name CHIANG MNams LA
Tel : 62148314 Date 3/4%
Fax 85468156
For Official Usa Only
Decument
Itam Amourt Aftached [%Dm'"&g?] Remarks
Yas or No ‘gna
1. Rental Rata P/Day YES
2 Loss of Income Paid 5
3 Survey Fess
4. LTA Search Fes

Chverrun




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

Date: 07.122017

Time: 14:38:36
Page: |
JOR NO 305002293
REGN NO SHDTOR1 A
MILEAGE OO00000000
MAKE IOYOTA
MODEL PRIUS HYBRID{G4)
DATE OF REGN 11.11.2016
DATETIME IN 26,11.2017 08:30
ACCIDENT DATE 25.11.2017

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2282-G  PRIGA COVER REAR BUMPER

0002 04-01-0302-2287-G  PRIGA GUARD-REAR BUMPER C
0003 09-01-0302-2005-A PRIG4 REVERSE SENSOR ASSY
Q004 28-01-0302-2015-A
00035 28-01-0302-2013-A  PRIVC REAR BONNET APP TAX
0006 28-01-0302-0006-A  PRIVC REAR BOOT 65521111
0007 04-01-0302-2270-G  PRIGY PLATE-BACK. DODOR NAM

0008 04-01-0302-2271-0G  PRIG4 PLATE-BACK DOOR NAM

0009 04-01-0302-2269-G  PRIG4 ORNAMENT SUB-ASSY B
0010 04-01-0302-2267-G  PRIVC BUMPER. PIECE {1
JOB NATURE

0000 20-05 REAR BUMPER MAT

PRIVC REAR BONNET COMFORT

| 458.60 25.00 343195
1 55260 2500 41445
1 13570 2.350- 13570
1 3000 025 30.00
1 40.00 0.03- 40,00
3000 0,00 30,00
1 5240 2500 3930
I 6080 2500 45.60
1 4590 2500 3442
22.00 1500 1650

SUB-TOTAL 1,129.02

50.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 07.12.2017

Time: 14:38:36
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO : 305092293
CUSTOMER: 7010045 REGN NO : SHD7091A
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE © o DOOOOOMO00
3R3 SIN MING DRIVE MAKE o TOYOTA
SINGAPORE SINGAPORE 575717 MODEL © PRIUS HYBRID(C
HS508755 DATE OF REGN : 1L11.2016
DATETIME IN : 26112017 09:30
ACCIDENT DATE ;25112017
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0001 L PANEL BEATING 200,00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 360,00
0003 20-22 REMOVEREFIX REVERSE SENSOR 240,000

SUB-TOTAL : 630,00

TOTAL c o 1,759.92

— AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHIC : SHD 7091 A

MODEL TOYOTA PRIUS

f24

271172017 16:01

(Ao

| QTY

PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR TRUNK LID LOGO(PRILS) - ~°© $ 60.80
REAR TRUNK LID LOGO(HYBRID) — ** s 52.40
REAR TRUNK LID LOGO(TOYOTA STAR) = s 45,90
GARNISH SUB-ASSY, BACK DOOR,OUTSIDE XAy~ S 88970
REAR BUMPER _— - S 458.60
REAR BUMPER RE-INFORCEMENT ¢ S 31880
REAR BUMPER UNDER COVER — 4 § 53260
REAR BUMPER SIDE RETAINER M 3 112,70
REAR BUMPER SPONGE >  §**% 5 143.40
REAR BUMPER UNDER SIDE COVER (RH) %7 S 167.60
REAR BUMPER UNDER SIDE COVER (L) %7 § 23200
REAR BUMPER UNDER SIDE CENTRE COVER X" s 220,60
REAR BUMPER CLIPS _— - 5 22.00
SUB TOTAL S 3277.10
LESS 25% S K198
DISCOUNTED TOTAL 5§ 245783
REAR TRUNK LID APPS STICKER  — »* s 40,00 [NETT
REAR TRUNK LID COMFORT & TEL N{E‘:_ETE‘II}ER =t s 60.00 [NETT
REAR BUMPER REVERSE SENSOR o el § 13570 [NETT
REAR BUMPER RUBBER MAT — ¥ th E 2000 [NETT
K  285.70
K,; /# i f éﬁ/ﬁ/
Labour Charge // z;}ﬁ./t rélrr é, 2oo
Panel Beating — 5 yﬂ’ﬁﬁ'
s , g {n
Spray Painting Charge 2 Fays. § 40000
Wiring Charge (i g 5W e
Remove/Refix Reverse Sensor E‘ Fore P.-.T. f ¥ '-/'/ S 1 1W 2e
TOTAL LABOUR S 920.00
ESTIMATE TOTAL § 1663.53

This is an initial estimate hased on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle 15 surveyved by a motor Surveyor apponted by the msurance company

Page 1 of 1



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHIC : SHD 7091A

MODEI: TOYOTA PRIUS

74

271172017 16:01

(A

OTY  [PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR TRUNK LID LOGOI{PRIUS) - s o). 80
REAR TRUNK LID LOGO{HYBRID) — 5 5140
REAR TRUNK LID LOGO(TOYOTA STAR) ™™ b 45,90
GARNISH SUB-ASSY . BACK DUUR.UL'TSH]EM";L s RRO.T0
REAR BUMPER — , -] 458.60
REAR BUMPER RE-INFORCEMENT - S JR.80
REAR BUMPER UNDER COVER - 5 S52.60
REAR BUMPER SIDE RETAINER : 5 112.70
REAR BUMPER SPONGE X 5 143.40
REAR BUMPER UNDER SIDE COVER (RH) 7 5 167.60
REAR BUMPER UNDER SIDE COVER (LH) e 5 232.00
REAR BUMPER UNDER SIDE CENTRE COVER - 5 220.60
REAR BUMPER CLIPS — S 12.00

SUB TOTAL $ 3277.10

LESS 25% $ 81928

DISCOUNTED TOTAL § 245783

REAR TRUNK LID APPS STICKER ~— s 40.00
REAR TRUNK LID COMFORT & TEL Ng:_ST(bKI:m ~1 5 (AT
REAR BUMPER REVERSE SENSOR $ 135.70
REAR BUMPER RUBBER MAT  — || s S0.00

S  285.70

JCalo lEfS
Labour Charge / 2 ;t/ﬁ o+ 16|y L 2vo

Panel Beating $ M
Spray Painting Charge pr I ﬁf Y s 5 JM
Wiring Charge FrF % SI)JJU"
Remove/Refix Reverse Sensor ﬁt Fure ﬂ.". f rﬂ (/ 5 120.607

TOTAL LABOUR 8 920.00

ESTIMATE TOTAL S 366353

This is an mitial estimate based om a visual mspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company.

Page 1 of 1
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COMFORIDELGRO

Our Ref T 1117 / SHD7091A /CL(st) ENGINEERING

Your Ref

Date 12-Dec-17 ComfortDulGro Enginesting Pie Li
CODGE Tawi Claims Dept o f S

AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508969

78 Shenton Way

#07-16 /

Singapore 079120 s  Beadoe

Attn : Motor Claims Department  WITHOUT PREJUDICE pore 57870

Dear Sir Loyang

ACCIDENT INVOLVING OUR TAXI  SHD7091A YOUR INSURED SGC8399Z N

ANDOTHER SJG93252 ON 25.11.17 L S

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan

Vehicle No: SHD7091A which was involved in the captioned accident with your insured vehicle, ..

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them Ubi

in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SGC8399Z

we are submitting these claim for your consideration on behalf of the claimants. Bungel Kadut
TAXI OWNER'S CLAIM '
1 Cost of Repair $ 188313 .
2 4  dayslossof Rental @ § 12540 perday $  501.60 Pa
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees % 5356
5§ GIA/ Police Report Fees $ .
6 Towing / Medical / Transporation § -
SubTotal: 3 239008
HIRER'S CLAIM -
7 q days Lossof lncome @ § 80.00 perdays 5 320.00

Total Claims : & 271008
We enclosed herewith the following documents to support the claims: -

4)  Original repair bill and photocopies of photographs 6 pcs.
b)  LTA search slip/s of SGCA3gsZ
¢)  GIA/Police report/s of - SHD7091A
d)  Letter of authority from owner / hirer / operator
{ X ) Pholograph/s of Accident Scene ( ) Certificate of Insurance
{ ) Witness statement/s { % } Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email : cecilialee{@sparkcarcare.com

This is a computer generated letter. No signature is required,

CDMFomDEL(;RQ -
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1 Conguitcmin
A Aa B Pe g

S)UBEAVE | 20025 PAYA UM INDUSTRIAL PARK, SINGAPORE JURIAE TEL - o651 02503861 FAN - (0651 62564515

Our Ref: CC3/AIG17022652/K 1za3
19/12/2017

CHONG LEE CHIN
Blk 82 Bedok North Rd
#10-322

Singapore 460082

Dear Sir/Madam,
ACCIDENT INVOLVING SGC 8399Z / SHD 7091A / OTHERS ON 25/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie
Lid 1o resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accidemt wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed 1o negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

AH}M/

DID: 6841 2409

FAX: 6741 4108

Email: zayyer@lkkauto.com

Case Handler
ce  AlNG Asia Pacific Insurance Pre Ltd
{Motor Claims Dept)



CDG.VARS.V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHD7091A , SGC8B399Z , ... ON 25-Nov-17 12:50
ALONG CHOA CHU KANG RD TOWARDS BUKIT PANJANG
1/ We WONG GUORDNG [Hirer) NRIC No.: S8118003B
and/ar {Relief) NRIC No.:

Taxi Number SHD7091A
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE)

L. To submit my/our claims for damages, costs and expense, including loss of iIncome, loss af rental,
medical fea and legal costs

2. Ta have absolute discretion to agree to any settlement or compensation amount in respect of my/four claim
aganst third party (except persanal injuries and medical claims),

3. To sign Discharge Voucher an my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be farward directly to COGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 26-Nov-2017
MName of Hirer WONG GUORONG
Hirer NRIC SE118003B Signature : ﬂ
Address 315 JURONG EAST STREET 32 #06-...
600315
Contact Na. 93553669

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V... 26/11/2017



|SE VOUCHER
a Pacific - Ex Third Party Claim

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (*“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid

LEK AUTO CONSULTANTS PTE LTD (name of surveyar) with respect 1o the amount claimed
for $$2.590.00 (Global Sum) for vehicle no. SHD 7091A (hat was damaged pursuant lo the
accident which occurred on 281117 (daie) along CHOA CHU KANG RD> BUKIT PANJANG
{location) involving vehicle no/s SGC 8399Z.

This is pursuani (o the inspection conducied on 27/11/2017 (daie) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”™) of vehicle no_SHD 7091A make the claim as set out in the above
paregreph and wefl have full authority 1o settle the matter on his/her behalf in @ manner that we/l
deem [it. We/l enclose herein the lener of awthority given by “the third party claimant”.

We/l further confirm that we/l will indemnily AIG Asia Pacific Insurance Pre Lid for all damages,
loss andfor expense that they will or have already incurred in the evemt that “the third party
claimant™ after the above said agreement lodges a further claim against the lormer for any loss and
expenses suffersd pertaining lo costs of repairs and/or rental andfor loss of use pursuant (o the
damuge 10 SHD 7091A (vehicle no.) as a resuli of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third pany claiman™ pursuam to the accident and thm further this senlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

11 JAN 2018

Dated this {day) of (month) 20___ (year)

M{/ COMEORTDELGRO/L)

Signed by appointed surveyor Signed by ?h workshop” (with chop)

Piggse Torvand your che ayabie 10

COMFORTDELGRO ENGINEERING PTE LTD 8 OUTETES W 123 il 0 o Coegs

Mwmﬂlum@hmﬂMdﬂm
b the ambit and apolcaion of this document



COMFORIDELGRO
ENGINEERING

A mermibs

it Ol COMIORIDELCROD

GST REG. NO. M2-8821817-3

8010004

TAX INVOICE

ComfortDeiGro Enginearing Ple Lid

(OMPANY WK, WO, - T949508048W

VIRHILK MO
AIG ASTA PACIFIC TNSURANCE PTR 11D HHDTO91A
MAKK
#0B-16 78 SHENTON WAY.CHARTIS BUILD TOYOTA
SINGAPORE 86 079120
MO,
CONTACT RO: 64193000 32725094 PRIUS HYRRIN{G4)
DATK OF HKG
11.11, 2016
(HASSIS (0DR
@ Description : 3P 25.11.2017 JEDKBIFUR0 3536935
S/No  Part No. gty Unit Price
PART REQUTSTITION
0001  04-01-0302-2282 PRIGA COVER HKAR HUMPRR 1 458. 60
0002 04-01-0302-2287 PRIG4 GUARD-REAR BUMPKR 1 552. 60
0003 09-01-0302-7005 PRIGA HEVEHSE SERSOR ASSY 1 135. 70
0004 28-01-0302-2015 PRIVE? REAR BONNET COMFORT 1 30. 00
0005 28-01-0302-2013 PRIVC RKAR RONNKET APP TAX 1 40. 00
0006 28-01-0302-0006  PRIVC RKAR ROOT 65571117 1 30.00
0007 04-01-0302-2270 PRIGA PLATK-HACK DOOR NAM 1 52.41
0008 04-01-0302-2271 PRIGA PLATE-BACK DOOR NAM 1 A0, 80
. 0009  04-01-0302-2269 PRIGA ORNAMENT SUR-AHSY B 1 4%, 90
0010 04-01-0302-2267 PRIVC BUMPER PIKCE 10 2.20

ComforiDelGro Engineering Pie Lid
A mambar of COMFORICS LLag

Head Office:
205 Braddell Ro

el

Singapore ST9701

Kindly nota that no recsipt shall be ssued uniass requested

CUSTOMER'S

COPY

ACCOUNT No

INVOICE No

01345296

Page: 1

NV, NO/TIATR _
91345296 08.12.2017
JOB NO).

305092793

ODOMKTKR  REKADTNG

DATE/TIME TN
26.11.2017 09:30

#isc Net
25.00 343.95
25.00 414.45
.00 135.70
0. 00 30. 00
0. 00 40_00
0,00 A0, M)
25.00 39.31
25.00 45,60
25.00 34.47
25.00 16.50

AMOUNT

BANK/CHQ No




COMFORIDELGRO

ComfortDelGro Engineering Pte Lid

ENGINEERING
A membear of CoOMIORDELGRO
(YMFANY HEG. N, : 19950604RW
GST REG, NO. M2-8921817-3 TAX INVOICE Page: 2
8010004
VEHCLE N TNV, H%(m‘l‘l*!
ATIG ASTA PACTFIC TNSIURANCE PTE LTH SHOTOS1A 91345296 08.12.72017
MAKK JOR W),
#0B-16 78 SHENTON WAY.CHARTIS BUIILD TOYOTA IN50972793
SINGAPORE 8G 079120
) MO, (HXMKTER REAINTNG
CONTACT NO: 64193000 3225094 PRIUS HYHEID{ 4 )
DATE (OF REG IATE/TIME TN
11.11. 2016 26.11.2017 09:30
(CHASSIS CODR
. JTIKRIVUBDASIRIIS
8/No Part HNo. Oty Imit Price WDisc Net
SUB-TOTAI 1,129.93
JUOB NATURE
0001 20-056 HEAH BUMFER MAT H0.00 50.00
0oz L PANEL, REATTMNG 200,00 200,00
0003 23-502 SPHAYPAINT (ON AFFEITTED AHKA 360 .00 AR, DO
nooa  20-22 HEMIWE/REFIX REVERSE SENSOR 20.00 20,00
HUH-TOTAL 630,00
. ltems total 1,758,893
Add GE' @ 7.000 % 123.720
Inmvoics amoumt 1,883.13

ComfortDelGro Engineering Pe Lid
A mambier of COMEORITN CEg

Head Office:
205 Braddell Road

Singapore 579701

Kindly note that no recaipt shall be issued uniess reguested
CUSTOMER'S COPY

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No.

91345796




COMFORIDELGRO
ENGINEERING

Bmbar COMFORIDELCRD

GST REG. NO. M2-8921817-3

8010004

AIG ASTA PACTFIC INSURANCE PTE LTD

#05-1p 78 SHENTON WAY.(CHARTIS BUILD

STNGAPORE S6 079120

CONTACT NO: 64153000 37225094

Iﬁmm by

ComluriDelGro Engineering Pte Lid
A member of COMPORIIRLCRD

Head Office
205 Braddell Road
Singupare $T970|

Kindly note that no receipt shall be issued unkess reguestad
CUSTOMER'S COPY

ComfortDelGro Engineering Pte Lid

COMPARY REG. WO, : 199506045W

TAX INVOICE Page: 3
VEHCLE NO TNV, NO/DATE
SHDTO9 A 913457296 08.12.2M7
MAKK JOB MO,
TOYOTA ANR0GZ2973

ODOMETHR HEADT NG

MUK,
PRIIS HYBRID(G4 )

DATE (W NEG DATE/TIMK 1N
11.11.2016 26112017 09:30
CHASETSR (XNE

JTDKRIFUB03H30935

: KATHERINETAN 08.12.2017 14:70:04
pair t : CLEOSST/RT
P*aymnr %!Wm /Cradit 30 days

ACCOUNT Na

INVOICE Mo, AMOUNT BANK/CHQ No.

913452096




Our Ref: CT17110887
comrlort

| g

Date: 08 Deceamber 2017

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT CON 25M11/2017 @ 1250 hrs

ALONG CHOA CHU KANG RD > BUKIT PANJANG
INVOLVING SGCB399Z, 5JG9325Z

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD7091A (the "Taxi®). The Taxi was hired 1o WONG GUORONG IC NO
S8118003B a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Tax| arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183



nz2rem? Insurance Particulars Enquiry By Agents Detail

Enquire Vehicle Insurer

Vehicle No ieioent soarcty  Insuramce Insurance Company Name
‘Date/Time Status  Company Code v
25 Nov 2017/ AIG ASIA PACIFIC
SGCB399Z 415.50:00 SMcersitl) Ak INSURANCE PTE.LTD.
Previous OK
Aol A

hitpa:herl lta pov egitaivel action/inePariDetaliByAATFLINCTION ID=F1801043ET



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enxpreas
(CLAIM SUBFOLDER TRACKING = ]
: Case | Notified | Est Submitted Ad) Assigried |Adj Ryt Ay Subrmitted Ins Auth'ed Status 4
o mmNevaor LNV 01 g4 759.92 ssnama st LoD
4] H
| Edit Reg I Edit Ad) Rpt il Edit Estirmates I iew Rpr PRI I

Claim Dotalls

CLAIM SUBFOLDER DETAILS ~|[Created by adjuster]
Insured; Chong Lee Chin, [D: 502130664
Main Claimant:  COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.. 1993038218 = —
Vehicle Reg, No.: SHD7091A Date of Loss: 25/11/2017 12:00 - :59
Claim Type: TP / 286836189356 Palicy/Cover Note No.: 2100485472
vehicie Reg. No. (Insured): | SGCBI99Z ——— Palicy No. (Claimant): MCOMDO16
Excess:
ComfortDelGre Engineering Pt Ltd (Loyang) 59 Loyang Drive, SUB96G Loyang - Tel: 6214 8300
AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Kesaval, Jaclyn-M]
daclyn-M.Kesaval Baig.com
Claimant's Insurer: India International Insurance Pte Ltd (HQ) - Tel: 63476100
Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN | .. [Final
IRpt due 07/12/2017]

Handling tnsurer:

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mt |
» AIG_SG (29/11/2017): Request Ta Upload TP GIA Report

| ALL ASSOCIATED TASKS™ View Al | _Search Tasks | _Crente New Task | _compiete ||
Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done?
No results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/1/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SHD7091A (2B683618935G)
[SGCB399Z]
TP
COMFORT TRANSPORTATION PTE LTD
Nov 25 2017 12:00PM
[Chong Lee Chin]
ComfortDelGro Engineering Pte Ltd

Uiphoad Documents | Uplesd Phatos | Campose New Letter | Uplaad vides | Uplosd Auio | View [View in Browser[ <]
:Mgmm !’_E'g 'E =)
{No | Finalireed On |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Drat) | Third Party Express Settlement - Paymant Breakdown 3] Ean
Assessment Reports {1 per ~]| A
No |Finalized On TAIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
b |2911/17 10:34 Em:i:-ﬁ%mmmmmu @ | Load M
Photos/Images Bperpoge  v]|M |
N |Relabel/Reorder LXK Auta Consultants Pta Ltd (HQ) Thumbnail | Print
1 |28/11/17 19:12 | General View @0 ioeoe '
2 |28/11/17 19:17 | General View O e
1 (28/11/17 19127 | General View Load 1PG
4 281117 19:12 | General View Load IPG

§  28/11/17 19:12 | General View Load IPG -
6 28/11/17 19112 | General View Load 1PG
7 2811/17 19:12 | General View Load 1PG
B |28/11/17 19112 | General View Load 1PG
o |28/11/17 19:12 | General View Load PG

10 28/11/17 15:12  General View Load IPG

11 |28/11/17 19:12 | General View
12 28/11/17 19:12 | General View
13 28/11/1719:12  General View
14 |28/11/1712:12 | General View

cecoc0CcOOQC00000C0CC0ORC0
8|3
NN EE S SIS EEESSES SIS SIS SIS

15 281117 19:12  General View Lbad IPG

16 |28/11/1719:12 | General View Load IPG

17 2811/1719:12 | Genaral View Load PG |
B 28/11/1719:12 | General View Losd PG |

19 28/11/1718:12 | General View Load G

20 281117 1912 | General View Load 1PG

21 2871171713112 | General View Load JPG

22 2801117 19:12  General View Loag PG

23 | Z811/1719:12  General View Load 1PG

24 |20/11/17 19:25 mmm Load IPG

25 29/11/17 19:25 | Reinspection Photo Load PG
Documentation [1 per page v &2 [
No: uuu;wl{mmmmmmm { Thumbnall | Print

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2018




Merimen ¢-Claims Page 2 of 2

I |29/11/17 13:15 | TP ESTIMATE - MARKED |@ | toadroF |

Z  29/11/17 13:15 | TP GIA REPORT @ | losdroe

3 |16/01/18 16:17  WORKSHOP INVOICE Load FDF

4 16/01/18 16:13 | AUTHORISATION TO ACT FORM Load POF

5 |16/01/18 16:13  Release Voucher Load POF

6 16/01/16 16:13  RENTAL RECEIPT Load PDF

7 [16/01/18 16:13  LTA SEARCH Load POF

8 |18/01/1816:13 | LETTER TO O1 Load PDF

Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | pone |

:Tl'tﬂ'ﬂ_ ArE N0 dOCUMment checkists -_mn'ﬂ_uund.

- LKK Auto 1

Show Remarks To: [ Handling Insurer
figsa: Rarmiri e privale an&SE vou Show it 1D GEher parmes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... | 6/1/2018




Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SGCA399Z (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SHDTO91A (TP veh) CVT (A)
[Date of Accident: |25/11/2017
Global Sum Settiement I - l [X] Yes | [ 1 MNe
Repair Estimate ' $ 3982013
Final Repair Cost g ] 2,580.00
Loss of Use :% 4.00 days al $50.00 per day
Rental (if any) '8 4 days
LTA / GlA Search Faa '3
Others: ‘5
'3
Final Settlement Sum (Global Sum) - 2,580.00
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
M { BOLA No:
8) For GIA Registored Workshop: ik
BOLA Liability 100 (%) Assessed Liability (%) 0 (%)
- Assessed Liability to be filled only for chain collisions and for cases where BOLA does naf apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |ComfortDelGro Engineering Fle Lid 3 2.580.00
2) .5
3) |
4) ' §
5) 5
JOANNE LEE KHANG MIN g
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (If any)

https://singapore.meri men.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 16/ 1/2018




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ice neg no 1sse0719ar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCI/AIGI7022652/K1ZA302

Date: 16/01/2018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Ple. Lid  Palicy No: 2100485472
noimant Vehicle shp7091a Insured Vehicle No: SGCB389Z
Date of Loss 25/111/2017 Nature of Claim TP Claim No: 286836189356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHDT091A
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No:  2ZRRES58667
Reg. Date: 11/11/2016 (Man. Year 2016) Chassis No:  JTOKB3FUBD3538935
Colour Blue Odometer 148168 km
Engine Capacily. 1798 cc
Market Value/New Car Price: N/A
Sum Insured (55); Market Value/New Car Price
T H F
General Condition Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 195/85 R15 Rear Tyre Size: 1956/65 R15
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone T mm
Fran! Right Side: Bridgestone 7 mm Rear Right Side: Bridgestons T mm
The above vaities reprasent (he ramanng e rmadcs depih
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Pars 274387 1.179.82 1.563.75 56.99
Miscellaneous liems 0.00 0.00 0.00
Labour 520.00 5B0.00 340.00 38.96
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,663.67 1,759.92 1,903.75 51.96
+ GST 7.00/7.00% (SS§) 256.46 123.19 133.27 51.67
Nett Amount (S§) 3,820.13 1.883.11 2,037.02 51.96
+ Loss of Use (4.0 x $550.00/day) (S§) 200,00
+ Car Rental (4.0 x 55125.40/day) (S§) 501.60
+ Doc/Search Fee (5§) 5.35
Nett Liability [SS) 2,550.06
Global Sum Settlement {S5) 2,590.00
INSPECTION
Date of Assignment 7oy
Date Inspected 27112017 Inspected At ComforiDelGro Engineering Pte Lid
{Loyang)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/1/2018



Adjuster Repont Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimaled Period of Repair 2 0 days
Adjuster: KALVIN ANG WEI KUN Manager: ZAY YER LYNN

NOTE Thia report mepresents cur findings af the ome and place of nmepection sialed hersn, Such inspection has been camed ouf to e bess of aur
knowledpe and ahifty bu! any offer Kabilly under any offer circumsiances i hemby axpresaly exciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 16/1/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition  Repairer's Amount
1 1 *REAR TRUNK LID LOGO (PRIUS) Necessary BOBOFL  “60.80FL
2 1 *REAR TRUNK LID LOGO (HYBRID) Mecessary 5240FL  "5240FL
3 1 *REAR TRUNK LID LOGO (TOYOTA STAR) MNecessary 45 90FL *45 80 FL
4 1 *GARNISH SUB-ASSY, BACK DOOR, OUTSIDE Repair BBS.TOFL *FL
5 1 *REAR BUMPER Deformed 458 BOFL *458.B0FL
3] 1 *REAR BUMPER RE-INFORCEMENT Sarviceable 318 B0OFL -
7 i *REAR BUMPER UNDER COVER Cut 552 BOFL *552.60FL
8 1 “REAR BUMPER SIDE RETAINER Serviceable 112.80FL *-FL
9 1 *REAR BUMPER SPONGE Serviceable 143 40FL =FL
10 1 “REAR BUMPER UNDER SIDE COVER (RH) Serviceahle 167 BOFL .
1 1 *REAR BUMPER UNDER SIDE COVER (LH) Serviceable 232 00FL *-FL
12 1 *REAR BUMPER UNDER SIDE CENTRE COVER Serviceable 22060FL *.FL
13 1 *REAR BUMPER CLIPS Necessary 22 00FL *22.00FL
14 1 *REAR TRUNK LID APPS STICKER Necessary 4000FS  *40.00FS
5 1 “REAR TRUNK LID COMFORT & TEL NO. STICKER MNecessary 60.00FS *B0O.00FS
1w 1 *REAR BUMPER REVERSE SENSOR Shorten 13570FS *135.70FS
iT 1 *REAR BUMPER RUBBER MAT MNecessary 50.00FS *5000F5
FeFranchise part S=Spchen L=ListiemDisc
Sub Total (55)  3,563.00 1,478.00
- List Item Discount on L Items 25.00/25.00% (S$) B18.33 298.08
Total Parts (S§) 2.743.67 1,179.92

Report was unsubmitted during this print-out.

https://singapore.merimen.co

m/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2018




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350,00 200.00

2  SPRAY PAINTING CHARGE New 400.00 350,00

3 WIRING CHARGE New 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 120.00 20.00

Gross Labour Cost (S§) 920.00 580.00

Report was unsubmitted duning this print-out. |

< END OF ESTIMATES >

ht‘rps:h’singapm:.m:rimcn.cnmfclaimsﬁndcx.nﬁn?ﬁmebar~=hﬂ'Radjuster&fum:tion=gm_... 16/1/2018




