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survey Department Check List (Case Handler)

ference No. : CS) CTL(Ao>>6m \ Wvb

flicy Type: 0D ] TP /TP RES TL/EVA
Case Handler Typist
imin ( ): Case handler to make sure all information creat created by the assignment team are ACCURATE.
} Office Assign Form CY-Date | N-Date “y-Date | N-Date
—_— B ‘E e _— PR RS e T
'_c_: N Rgf_er_e_nce No. e M
C  :Customer Code
L e e - _
N _-;pgglgn From R L
_c Assign Date o ~ v
v
_ v*
v
v
W
i 7& WiReport Type e v
C Weekend Charges ]
iSurvey. held at/Repairer _ v
_(w _iExcess o o
surveyor { ): Case handler to make sure the surveryor completed all required information.

1) Assignment Form

c iRegn Month/Year

Make & Modei

]

Colour )
Odometer (Sp Read:ng)
'Chassis No

|

:Steering

ﬁMCondstlon o

- U —
€ _VehicleNo

C
N

'Engine Capacntv (C_C) ;________4__

|

‘Brake
N brake
N Modification (Modi) .
, TyreSize
*Tyre Make o
, Tyre Batance o
' ‘Date of Insps of Inspection .

ri" . Survey held o
N rDes ofDamages

zlz zlz‘n‘n z

P

(2) System - (ViewslMerimen)

e e

'C {Damaged Vehicie Photographs Uploat_:lgi—_“' )

{3) Wo Workshop E: EstimatelAssignment Form
N ALL Parts condmon

C-— Market Value for oD casesA

- sl

i c §§t|mate Repair Jir Cost for PRI (RSI TMI 'MSIG)

C Days of repair

{ ¢ Finalised Ampunt

" € Re-inspection Cases to Fmallze within S Days

o T LY

(4) System - (Views/Merimen)

€y [Resurvey photo Uplos o Uploaded
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*2C: Critizal *N: Non-Critical
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Ne: 199607198R GST Reg. No. 19-9607198.R

o awm oaowm
et BE

_ ) Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (8) PTELTD Ref - CS/ICTI17022641/MWvb
gélgil%T;A?rAT%mggglNGAPORE 079909 Date: 28-11-2017 ” “””m"mm,”” , m
Code: CTI
1. - Lo Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKZ 8781J Veh. Inépected ' SLL 1445M
Policy No. 5088015806 Coverage '(s) ' 0.00
Claim No. SNM17D06818C02 Excess ($) 0.00
Assign From MERIMEN (IRENE TAY) Assign Date 2811/2017
2. Vehicle Particulars & Condition
Make & Model c.c ' 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, . Description of Damages
5. General Information
Accident Date  26/11/2017 [Inspection Date 28/11/2017
Survey held at 15 KAKI BUKIT ROAD 4# 01-53,417808
Repairer ASIA MOTORSPORTS SOLUTION PTE LTD
5a, Remarks
A) THE INSPECTION WAS CONDUCTEDON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
L C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




11/28/2017

Merimen g-Claims

...CLAIM SUBFOLDER...(New Assignment)

{CLAIM SUBFOLDER TRACKING

| Case Ihetited im0 some ihEnt H pRaws
i !
. 28 Nov 2017 28 Nov 2017 | i ; New Assugnment
Main 115:36 | ,
| A n l | i ‘ Cancel Case
g SSIg N
Main Ciaim Details Showﬂfl

Reference

Documents

CLAIM SUBFOLDER DETAILS
Insured:
Main Claimant:

SUN GAN

 1D: 583629501

_[Created by insurer]

Vehicle Reg. No.: SLL1445M

Date of Loss:

26/11/2017 21:00 - ;59

Claim Type:

TP / SNM17D06818C02

Policy/Cover Note No.:

DMPCSN3018361701

4 | Vehicle Reg. No. (Insured): SKZS?B_;_;L_ o

f fReFJa're" CENTRE, 417808 Kaki Bukit -

¢ | Handling Insurer: Ping - 6389861921

Excess:

Tel: 6745 3811

|China Talpmg Insurance (Smgapore) Pte. Ltd. (HQ) Tel: 6389 6111 .

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - TeI 6256- 3561

k- | Claimant's Insurer:
I
% Adj Asg. Remarks:

_|Policy No. (Claimant):

15088015806 CLASSIC

$4$0.00

Asia Motorsports Solution Pte Ltd-kaki Bukit (HQ) 15 KAKI BUKIT ROAD 4, #01-05/53 BARTLEY BIZ

1 PLEASE ASSIST TO CONDUCT PRS AND REVERT WITH YOU“R RECOMMENDAT]ON

ASSOCIATED MAIL RECEIVED

There are no mail for this case,

.. [Handled by Irene Tay Hui

S US——— |

N _:_'_J

'
-
H

) 1
Vlew Alt z Compose Case Mail ]

ALL ASSOCIATED TASKSH

mue Date  Priority

Task Group

Type Subject

! No results.

view Al |

Search Tasks ] Create New Task I Compiete ] i

Handler Assigned By

Completed Or Created On Dona? i

https:flsingapore.merimen.comfclaimslindex.cfrn?fusebox=MTRadjuster&fuseaction=dsp_c[mheader&caseid=661453&extid=257896&CFID=2444... 112



Ni)iitha {LKK Auto)

I
From: Irerne Tay <irene.tay@sg.cntaiping.com>
Sent: Tuesday, 28 November, 2017 3:20 PM
To: Asia Motorsports Solution Pte Ltd; assignments@lkkauto.com;
assignments@lkkauto.com
Subject: CTP REF NO. SNM17D06818C02 AM REF NO. SLL1445M- ACCIDENT INVOLVING

SKZ8781J AND SLL1445M ON 26 NOVEMBER 2017

WITHOUT PREJUDICE

Dear Sir/Mdm,

We refer to the above matter and the email below.

Please assist to get your surveyor, Adrian Ling to licise with Asia Motorsports.

Regards

Irene Tay

Clagims Department

China Taiping Insurance [Singapore) Pte. Lid.
3, Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384

DID: 6389-6192

Fax: 6224 7175

Email: claimsdept{@sg.cntaiping.com
Email: irene.tay@sg.cntaiping.com

Website: www.sg.cntaiping.com

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]

Sent: Tuesday, 28 November, 2017 3:04 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Claims Dept of
China Taiping Insurance <e-claims@sg.cntaiping.com>

Cc: Alfred Toh <alfred.tch@sg.cntaiping.com>

Subject: Re: ACCIDENT INVOLVING SLL 1445 M & SKZ 8781 J ON 26 NOVEMBER 2017 - APPOINTMENT OF ADRIAN
LING AS SINGLE JOINT EXPERT (CTP REF NO. SNM17D06818C02 )

Your Ref:

Our Ref: SLL 1445 M

28 November 2017

China Taiping Insurance (Singapore) Pte. Ltd. PROPERTY CLAIM
3 Anscn Road {WITHOUT PREJUDICE
#16-00 TO: Any Personal Injury



- Springieaf Tower Claims)
Singapore 079909

Attn: Claims Department

Dear Sir/Mdm,

ACCIDENT INVOLVING SLL 1445 M & SKZ 8781 J ON 26 NOVEMBER 2017 - APPOINTMENT OF ADRIAN
LING AS SINGLE JOINT EXPERT

Thank you so much for your reply dated 28 November 2017. We are pleased to inform you that we are agreeable to
your selection of ADRIAN LING as the Single Joint Expert.

In compliance with the New State Courts Practice Directions, we shall await your kind office to instruct ADRIAN
LING (as the Single Joint Expert) to attend to the pre-repair survey of our client's damaged vehicle at our premise at
15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore 417808,

We seek your assistance in arranging for the pre-repair survey by 30 November 2017 (Thursday), 3.30pm so
that we can commence repair on our client's damaged vehicle as soon as possible and expedite the return of the
vehicle to our client.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)

asiamotorsports@hotmail.com

From: Irene Tay <irene tay@sg.cntaiping.com>
Sent: Tuesday, November 28, 2017 2:35 PM



-To: Asia Motorsports Solution Pte Ltd

Cc: Asia Motorsports Solution Pte Ltd
: Squect: CTP REF NO. SNM17D06818C02 AM REF NO.5LL1445M- ACCIDENT INVOLVING SKZ8781J AND SLL1445M
ON 26 NOVEMBER 2017

Without Prejudice
Save As To Costs

Dear SirfMdm,
We refer to your pre-repair survey request / email.

We intend to conduct a pre-repair survey of the domage to your client's vehicle jointly with your client/your
rmotor workshop.

Here are the list of surveyors ;

Tay Beng Hee

See Chew Seng
Dereck Oh Siocng Wee
Kalvin Ang

Bryan Ang

Steven Foong

Adrian Ling

Marcus Chua
Kenneth Kong

Henry Ng

We propose to use one of the following motor surveyors to conduct the joint pre-repdir survey as a single
joint expert.

Please let us know within two{2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one of the listed motor surveyors and we will bear the cost
of the pre-repair survey carried out by the single joint expert.

Thank you.

Regards,

Irene Tay

Claims Department

China Taiping Insurance {Singapore} Pie, Ltd,
3. Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384EF

DID: 6389-6192

Fax: 62247175

Email: claimsdept@sqg.cntaiping.com
Email: irene.tay@sq.cntaiping.com

Website: www.sg.cntaiping.com

From: Tee Sunny [mailto:sunny@wahhong.sg]
Sent: Friday, 17 November, 2017 2:10 PM

To: Claims Dept of CT| <claimsdept@sg.cntaiping.com>; Irene Tay <irene.tay@sg.cntaiping.com>
Cc: Wah Hong Motors (Nicholas Tee) <nicholas@wahhong.sg>; Wah Hong Motors {Michael Tee}
<michael@wahhong.sg>




. _Subjeét: Re: Pre-Repairs Assessment Request for SIMS058M - Accident with SCR6656M (China Taiping) on 2017-11-
12 -‘our case no. 171111

Hi lrene

Here are the files.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




it

MVA21T1562157 VAC - Kaki Bukit
ENTRY DATE & TIME: 27/11/2017 11:16

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completad by the Policyholdar and/or the Autharised Driver,

3. Information provided must be as truthful and accurste as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by Insurance compan'es ks not an admission of palicy lablity on the part of the Insurance companles.

fajse ro| be referred to the Police for investigation.

6 This report will be forwarded by the insurers of the insurers of the GIA Records Menagement Centre established by the General Insurance Association of

Singapore(GIA) for archiving and that coples of this report will for a fee be made avallable upon application by Interested partes.

7. By the lodgement of this report to tha insurers, you hereby consent o the archiving of this report al the centre and to coples of the repart being made avallable

aforesaid.

ACCIDENT STATEMENT

Date Of Report 27112017 11:18
Date Of Accldent 26/ 112017 21:30
Exact Location Of Accident JB SECOND LINK (TO SINGAPORE}
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLL1445M
D
Name Of Ragistered Owner SUN GAN
NRIC No _ 583628501
Email Addrass NOEMAIL
Mobile Phone No (LOCAL) +65-98802861
A}ternatxve Phone No OFFICE-98802861
'Vehlcla Particulars— T o i - _ _ o ]
Manufacturer o B TOYOTA o T
Model HARRIER PREMIUM 2.0 CVT

Exact Purpose for which vehicle was being used at
time of accident

Ara you claiming under your own insurance policy NO
for repair to your vehicle?

if No, Please state action to be taken THIRD PARTY

Vaehicle Category ) PRIVATE CAR

|Insurance Company o ST

Name of Insurance Company " NTUG INGOME INSURANGE GO-OPERATIVE 11D
Type Of Coveraga COMPREHENSIVE

Fleet Policy NO

Policy Number 5088015808 CLASSIC

Cover Note Number

e e e e e e g s tmmE e w we e e Lo oos e e e A oy

i Driver

Name of Driver T suneaw T S
NRIC No S$83629501

Date Of Birth 18/07/1883

Qccupation INDOOR

Date Of Driving Pass 1411212010

Driving Experiance 6 YEARS AND 11 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-98802861
Fax Number

Contact Number OFFICE-98802861

EMail Address NOEMAIL

Page 1of 11



Address BLK 344 #02-2212 ANG MO KIO AVENUE 3

Postcode 560344

Was driver an employee of the Insured's Company NO

if No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -

Vehicle -

Insurance Company of Driver's Own Vehicle -

.General Information of the Accident . 7 -
Type OF Accident T T T spEswieE

Weather Conditions SLIGHT DRIZZLING

Road Surface WET - o
Oﬂ;e:ir;fn;ln;ﬁon .- e e e et g e o S - o
Was any forelgn.-\.rehlgzie_l_r;;é-l;;c; ;n_ﬂsz accidewr;?_NO—“ T )

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

| hgv_e_ been approached by unknown_person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Includmg Driver) 5

qullg of Pollce Actign_ I ' —__ _ T T Ww_‘__m“_-_ T
Was the accident reported to the pol:ce? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes agalnst whom?
; CIrcumstanees of Accident

[

]
I
o4

I WAS DRIVING AT B SECOND LINK COMING BACKTO SINGAPORE APPROACHING THE PASSPORT CHECKING | WAS
DRIVING WITHIN MY LANE. A CAR(SKZ8781J) FROM THE LEFT, SUDDENLY CUT INTO MY LANE AND HIT ONTO THE

| Attachment(s)

LEFT SIDE OF MY CAR. ATTENDED BY AINI

Are accident photos avallabla for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audic recorded? NO
. DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number SKZ87810

Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Nama
Nature Of Damage

No Of Passenger (Includmg Drwer)

| Detalls of Witness o

Name

HONDA CIVIC 1.8L A

Phone Number
Email Address

Paga 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

-

. Please report corvectly the details of the accident 10 speed up the claims process.

2. This Form must be complcted by the Policvholder and/or the Authorised Driver.

3. Information provided must be as Sruthful and securate a5 passibife. Any wilful misrepresentation or withhold Ing of mareriat
facts may allow insurance campanies to repudiate policy labliity.

4. The Issue and acceptance of this Farm by Insurance companles Is not an admission of policy lability on the part of the Insurance
companies,

5 false reportl referved ta the Police vestigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coptes of this report will for a fee be made avallable upon apptieation by
interested parties.

7. By the lodgment of thls report ta the Insurers, you hereby consent to the archiving of this repart at the centre and to coples of
the report being made availzble aforesaid,

8. Consentunder the Personal Data Protection Act (PDPA)
1 understand, acknowledge, agree and consent that:

{a] My Insurer, my workshop and the General Insurance Assaclation of Singapore (“GIA") may/are permitted to colfect, use,
disclose and/or process my personal data/personal Information set out In this [form) and any other persanal Information
provided by ma or possessed by my Insurer {collectively the “Personal Informatlon”} and disclose and transfer such
Personal information 16 all insurer{s) who have insured vehicle(s) Involved in this accident (all insurer{s) who have Insured
vehile(s) involved in this accident shall be collectivaly referred to as the “Insurers”}, the Insurers’ lawyersflaw firms, the
Mongtary Authority of Singapore and any relevant government agency/authorlty {such as the police), for the purposefs)
of:

(1} processing, handling and/or deating with my claims including the settlement of the clalms and any necessany
investigations relating to the claims;

{if) investigating the accldent and/or my chalms;
(ifl} carrylng out and/or dealing with my Instructlons or responding to any enquiries by me;

(W) administering my claims (Including the malling of carrespondence, statements, involees, reports or notlces to me,
which could involve disclosure of certain personal data about me 1o bring about dellvery of the sarne as well 25 on the
axternal cover of envelopes/mall packages); and/ar

(v} camplying with applicable law in administering, processing, handling and for dealing with my clalms._{eollectively the
“Purpases™)

{b} altinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitwed
ta collect, use, disclose and/or precess my Persopal Information for ane or more of the above Purposcs; and

{c] my Personal information may/can be disclosed by any of the Insurers andifor GIA to thelr third party service providers or
agentsfincluding thelr lawyers/law firms), which may be sited outside of Singapore, for ene or more of the above Purposes.

(d) my Personal Infermatian will zlso be collected and used to camplie claims history for the purpose of fraud detection,
investigation and management In present and all future claims,

(e} theinformation so collected under [d} above may be shared / disclosed:

{l} toallinsurers and/or any other third parties that assist in evsluating, investigating, controlling or managing fraud,
regulators, iaw enforcament and government agencies as reasonahly required for the purposes stated, or

fil) tor complylng with requirements under any regulations, faws or court arders.

IDAC KAKI BUKIT (VAC)
T N TR 23 Koki Bukit Ave 4
Singapore 415933

CMO . Tel: 67416697 Fax: 67492305

2 - 3
Pelicyhalder's Signature .. i . - Driver's Signature rbsmosk ccpokbBeingmetaion. se
. Y . N H
Date&'ﬁme:. 27 hov 2?]1"’ ‘| driver s not the policyhalder) ame

Date & Time: NRIC/FIN No.:

Page 3of 11



Sketch Plan #2 Pg. 1

SKETCHPLAN

R 5 RO S R S
Y 5 U TRA AT it 3 0 o S TS TR s B A T
‘L- - : ! B R e _,;_. , O S i I - ; —_I
’- : — ol U T [ P _i ._r...‘ - i_ - 4 | i : }
i o R T O O I . .
B 0 o e TR N
SO 0 I Tl j TI0Td L
-l._'_. —f— - y '\‘l — . : . ::7 T i .
- ] PRI P e
- - R ! RN __..L i - !
— ;l\ -\5 1 J
SN N N S S WO . - (i RRWN 1B =3 ] S .
it A ) T
| ‘ 0 O
. A ]
‘- I . CL B
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

.
j——
Yaoe Tl L i .o
LT Y
DECLARATION -~ ™7~ ID:

I/We declara tha f‘?:reiélﬁg"i':'ahi:uiar: afe true in every respect,
:.'. r(\, .-!_','.'.., E

Y D e

Polityhoker’s Signature Driver's Signature -
Dare & Tima: (i driver is not the policyhotder)
Date & Time:

SRR

23 Kaki Bukit Ave 4
Singapore 415933
Tel: 67416697 Fax: 67492305
Email: vackb@singnet.com.sq
;;;o;tin Contre Persannel's Signature
Namg:
NRIC/FIN No.:

Page 4 of 11
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Estimate Repair For Vehicle SLL 1445 M (Toyota Harrier)

Item Description Parts Qty Price list
T Frontbumper cover ~ X o_ 1 3 " 1.842,
2  Front bumper side bracket LH x ™ v\ 1 $ 73.60 x
3 Frontfender LH v/ D / Bu C 1 $ 952.60.
4  Front fender under shield LH .~ 3.8 1 $ 232,80 v~
$ 3,101.80 ————
Less 25% § 77545 WK G-.%a
$ 2,326.35
SINETT ITEM _
5  Front fender under shield clips LH « NS < 1 set $ 40.00 \/
6 Frontbumperclips ¥ wWw 1 set $ 64.00X
7 FrontsportimLH « =cr_ 1 $ /1,10%0‘ 15 O
8 Rocker pansl side skirt Lti/ WP/ T 1 3 876.70 .~
Parts Total : $ 5,007.05 1666 -70
LABOUR CHARGES & MISC
9  Check lighting, focus headlight & centre locking systemx N} $ 50.00 X
10 Knock out dents front & rear rear door, repair straighten,
remove & reinstall necessary fittings to facilitate, Pephosa $ 85600 B3O
11 Putty & Spray painting on all affected portion. WA T $ 1,10006 8536
12 Anti-rust proofing on affected panet. X o= $ 100.00 A
13 To conduct front wheel alignment & balancing $ 120.00 v
Labour Total : % 232000 . _ _ .
Infalo
Sub Total: $ 7,327.05
Lump sum repair adjustment $ 5,850.00
Estimated time required for repairs 8 days
(\=zx ) B RE O
SN 280 - X 22625
T8 gRA.o
(.
\2 =\ &EQG.Q‘L.&,...-\\ DNPRE ) ﬁ \ b £ -
~ “‘_-‘_f’-p-‘-—_ _
H£ 28355 -T%
| - & 17"
e o TR L 225-1T
A (\‘Wm'? ~ ks BL&s-15
\' - _l\ 20 L .}J» Y -
\'-Sb T e Yo . - //—— ;
— e 2WBo-o(

=y \,\V\W\? Voon — BSOS
Q_Q\sg* NN —_ R Qu
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Wilson (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Wednesday, 20 December, 2017 1:19 PM

To: '‘Asia Motorsports Solution Pte Ltd'; Wilson (LKKAuto)
Cc: SUR; assignments

Subject: RE: {(Gentle Reminder) - SLL 1445 M Estimates

Dear Sir / Madam,

Thank you for your email.
Dear Wilson,

Kindly assist.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Asia Motorsports Solution Pte Ltd [mailto:asiamotorsports@hotmail.com]
Sent: Wednesday, 20 December, 2017 1:.01 PM

To: assignments@lkkauto.com
Subject: Re: (Gentle Reminder) - SLL 1445 M Estimates

Dear Sir/Madam,
here is a reminder that we are awaiting your marked estimates for SLL 1445 M.

Thank you and we hope to hear from you soon.

Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 {fax)
asiamotorsports@hotmail.com

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>
Sent: Friday, December 8, 2017 10:48 AM

To: assignments@lkkauto.com
Subject: SLL 1445 M Estimates

Dear Sir/Madam,

as requested, attached is the estimates for SLL 1445 M.

1



L]

We look forward to your marked assessment.

Thank you and we hope to hear from you soon.

Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)
asiamotorsports@hotmail.com
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
28 Nov 2017 Pending for
Main 28 Nov 2017 15:36 $$3,450.00 | S$3,450.0|i) Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS i [Created by insurer]

Insured: -, Co. Reg. No.: -

Main Claimant: SUN GAN, ID: 583629501

Vehicle Reg. No.: SLL1445M Date of Loss: 26/11/2017 21:00 - :59

Claim Type: TP / SNM17D06818C02 Policy/Cover Note No.: DMPCSN3018361701

Vehicle Req. No. {Insured): SKZ8781) Policy No. (Claimant): 5088015806 CLASSIC

Excess: 5$0.00

Asia Motorsports Solution Pte Ltd-kaki Bukit (HQ) 15 KAKI BUKIT ROAD 4, #01-05/53 BARTLEY BIZ

CENTRE, 417808 Kaki Bukit - Tel; 6745 3811

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui

Ping - 638986192]

Claimant's Insurer: NTUC Income Insurance Co-operative Ltd {HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Teo Cheng Ming Wilsen] ... [Final
Rpt due 07/12/2017]

Adj Asg. Remarks: PLEASE ASSIST TO CONDUCT PRS AND REVERT WITH YOUR RECOMMENDATION

Repairer:

Handling Insurer:

ASSQCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKSE view All | Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/ 1/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*$LL1445M (SNM17D06818C02)

Asia Motorsports Solution Pte Ltd-kaki Bukit

[SKZ8781]]
TP
SUN GAN
Nov 26 2017 9:00PM

[-]

Uplgad Decuments | Upioad Photos ' Compose New Letter ] View

Assessment Reports il per page v l [Z

No | Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 27/11/17 11:26 | Accident Statement g Load HTM
Photos/Images [3 per page

No {Finalized On VAC (Kaki Bukit) Thumbnail Print
1 127711/17 11:23 | ACCIent PRot  cuments] @ | e |

2 127/11/17 11:23 R;iiddi':; GZ'.I‘L'Z,D t Documents] O ladirc | A
3271117 11:23 | ANt PRk socuments! © | Loadirc

4 27711717 11:23 ﬁ.‘:.i:,dui:; d':r'.‘t‘:fe‘;o < bocoments] Q| wwars |

5 127/11/17 1123 R ROt ocument] ©| wadrc |

6 (27711717 11:23 R POt < bocumens] O Lare &
No {Relabel/Reorder [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/01/18 11:46 |General View e Load PG [Z

2 |18/01/18 11:46 |General View & loadrc |

3 |18/01/18 11:46 |General View €| wadrc |A

4 |18/01/18 11:46 | General View @ icadirc |

5 |18/01/18 11:46 |General View 8| adrc |M

6 [18/01/18 11:46 |General View €| LoadirG

7 |18/01/18 11:46 |General View Load PG |4

8 18/01/18 11:46 General View ﬂ Load IPG @

S 18/01/18 11:46 General View o Load IPG IZ

10 |18/01/18 11:46 |General View | cadsrc |4

11 [18/01/18 11:46 |General View Load PG | A

12 |18/01/18 11:46 |General View &) lcadirc |M

13 |1B/01/18 11:46 General View ﬂ Load IPG IZ

14 |18/01/18 11:46 |General View €& were M

15 |18/01/18 11:46 |General View © | wairc |

16 |18/01/18 11:46 |General View €| loadiPc |[A

17 |18/01/18 11:46 |General View €| ladrc |

18 |18/01/18 11:46 General View ﬂ Load JPG ]

19 |18/01/18 11:50 Reinspection Photo ﬂ Load PG

20 |18/01/18 11:50 |Reinspection Photo B cadrc |

21 |18/01/18 11:50 !Reinspection Photo a Load JPG ]|

22 |18/01/18 11:50 |Reinspection Photo €| LloadirG

23 |18/01/18 11:50 |Reinspection Photo B! eadrc |4

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/1/2018




Merimen e-Claims

Page 2 of 3

24 |18/01/18 11:50 |Reinspection Photo O | eadrc |4

25 118/01/18 11:50 |Reinspection Photo O | wadirs |A

26 [18/01/18 11:50 |Reinspection Photo & | Ladirc |

27 |18/01/18 11:50 |Reinspection Photo @ loadirc |

28 |18/01/18 11:50 |Reinspection Photo B! adirc |

29 |18/01/18 11:50 |Reinspection Photo u Load IPG

30 |18/01/18 11:50 |Reinspection Photo ﬂ Load IPG ||

31 {18/01/18 11:50 |Reinspection Photo e Load IPG 7]

32 {18/01/18 11:50 |Reinspection Photo Load PG | [

33 18/01/18 11:50 Reinspection Photo u Load PG

34 (18/01/18 11:50 Reinspection Photo o Load IPG @

35 118/01/18 11:50 | Reinspection Photo € lcadirc M

36 118/01/18 11:50 Reinspection Photo ﬂ Lead IPG E

37 [18/01/18 11:50 |Reinspection Photo | wadrc |

38 118/01/18 11:50 |[Reinspection Photo Load IPG [

39 |18/01/18 12:01 |Reinspection Photo ) ladirc |V

40 |18/01/18 12:01 Reinspection Photo ﬂ Load IPG

41 [18/01/18 12:01 |Reinspection Photo e Load JPG A

42 (18/01/18 12:01 Reinspection Photo a Load JPG ]

43 |18/01/18B 12:01 Reinspection Photo a Load IPG W

44 |18/01/18 12:01 |Reinspection Photo ©| wadrc |

45 [18/01/18 12:01 Reinspection Photo u Load JPG ]
Documentation [perpage |~]| &4

No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 28711717 15:37 EMAIL FROM AM a Load PDF

No _|Finalized Cn VAC (Kaki Bukit) Thumbnail | Print
12721117 11:25 [Sl.t::t‘:l:';c:;:; Report Bocuments] @ Lo
N . 0

3 27/11/17 11:25 [Sl.ll:::df';c:::rl; Ifesport Documents] a Load TIF

Linked Accident Report Documents
View

Assessment Reports 1 per page )

No [Finalized Cn VAC (Kaki Bukit) Thumbnail | Print
1 [27/11/17 11:26 |Accident Statement @ oadHTM
Photos/Images ) |3 per page

No [Finalized On VAC (Kaki Bukit) Thumbnail Print
1 |27/11/17 11:23 |Accident Photo Load IPG | [

2 |27/11/17 11:23 | Accident Photo € loadirc |

3 27/11/17 11:23 | Accident Photo o Load 1PG 3]

4 27/11/17 11:23 | Accident Photo ﬂ Load IPG ™M

5 |27/11/17 11:23 |Accident Photo €& ioadirc |

6 |27/11/17 11:23 |Accident Photo 8 wawrc |4
Documentation ﬁ per page L\;] ™

No | Finalized On VAC (Kaki Bukit) Thumbnail | Print
1 27/11717 11:25 {Sketch Plan Load TIF

2 |27/11/17 11:25 |Sketch Plan #2 B loadTIF

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/1/2018



Merimen e-Claims Page 3 of 3

13 |27/11/17 11:25 |Sketch Plan #3 || loadTiF | |

Documents Checklist

DOCUMENTS CHECKLIST Reset [ save | print |
There are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd (HQ}

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties,

https:// singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/1/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno:1seso7108r;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/CTI17022641/WVBE2
Date: 18/01/2018
REFERENCE
. . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3018361701
ﬁlal-mant Vehicle SLL1445M Insmllred Vehicle SKZ8781J
o: No:

Date of Loss:  26/11/2017 Nature of Claim: TP SlaMm - SNM17D06818C02
DESCRIPTION & IDENTIFICATION OF VERICLE
Reg No: SLL1445M
Make & Model: TOYOTA HARRIER, 2.0 PREMIUM CVT (A) Engine No:  3ZRB880214
Reg. Date; 16/02/2017 (Man. Year: 2016) Chassis No:  ZSU600088883
Colour: Dark Brown Odometer: 13484 km
Engine Capacity: 1986 cc
Market Vaiue/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Ecopia 3 mm Rear Left Side: Ecopia 3 mm
Front Right Side: Ecopia 3 mm Rear Right Side: Ecopia 3 mm
The above values represent the remaining tyre treads depth
|[COST OF CLAIMS Repairer's Adjuster's Difference _ Diff %|
Parts 5,007.05 2,555.75 2,451.30 48.96
Miscellaneous ltems - 0.00 - 000 0.00
Labour 2,320.00 1,770.00 550.00 23.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (8$) 1,327.05 4,325.75 3,001.30 40.96

Approved Total (Overridden) {S$) 3,450.00
Nett Amount (S$) 7,327.05 3,450.00 3,877.05 52.91

INSPECTION
Date of Assignment: 28M172017

Date Inspected:

Estimated Period of Repair: 5.0 days

29/11/2017 Inspected Al:

Asia Motorsports Solution Pte Ltd-kaki

Bukit (HQ)

15 KAKI BUKIT ROAD 4, #01-05/53

BARTLEY BIZ CENTRE
Singapore 417808

https:// singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

18/1/2018



Adjuster Report Page 2 of 4

Adjuster: Teo Cheng Ming Wilson Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/1/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Parts:
Labour:
Print Code:
Validity:

Reference
Part Source: MRM-SG Version: 1.0 {Last Synchronised: 18 Jan 2018)

M1-SUvV TOYOTA HARRIER 2.0 PREMIUM CVT (A) (Catalogue:Merimen Singapore 1.0)
Repairer's (Price-denominated Standard List)
(Unsubmitted, no print-code for SLL1445M)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: lems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Repair 1,842 80 FL *-FL
2 1 *FRCNT BUMPER SIDE BRACKET LH - Not Necessary 73.60FL *-FL
3 1 *FRONT FENDER LH Dented / Buckled 952 60FL *852.60FL
4 1 *FRCONT FENDER UNDER SHIELD LH Distorted 232.80FL *232.80FL
5 1 *SET FRONT FENDER UNDER SHIELD CLIPS LH  Necessary 40.00FS *40.00FS
6 1 *SET FRONT BUMPER CLIPS _ ~ Nol Necessary 64.00FS  *-FS
7 1 *FRONT SPORT RIM LH Scratched 1,700.00FS *750.00FS
8 1 *ROCKER PANEL SIDE SKIRT LH Warped / Distorted 876.70FS *876.70FS

F=Franchise part. S=SpcNett. L=ListitemDisc. =

Sub Total (3§) 5,782.50 2,852.10

- List Item Discount on L ltems 25.00/25.00% (S$) 775.45 296.35

Total Parts (S$) 5,007.05 2,555.75

Report was unsubmitted during this print-out.

18/1/2018

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour Items
1 CHECKING LIGHTING, FOCUS HEADLIGHT & CENTRE New 50.00 0.00
LOCKING SYSTEM
2 KNOCK OUT DENTS FRONT & REAR DOOR, REPAIR New 950.00 800.00
STRAIGHTEN, REMOVE & REINSTALL NECESSARY FITTINGS
_ TO FACILITATE o
3 PUTTY & SPRAY PAINTING ON ALL AFFECTED PORTION New 1,100.00 850.00
4 ANTI-RUST PROOFING ON AFFECTED PANEL New 100.00 0.00
5 TO CONDUCT FRONT WHEEL ALIGNMENT & BALANCING New 120.00 120.00
Gross Labour Cost (S$) 2,320.00 1,770.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
18/1/2018

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



