11/14/2018

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
Claim S7MO04QE Vehicle Information
Actions
Reference CC3/ASM17022614/Kpa3s2 & Incident Vehicle  SHD9905P
Next Step Wait for: Approve Registration #
invoice
Loss Date November 23,2017
|:I Make TPVD RENAULT
Request Date November 28, 2017
Model LATITUDE-2.0 L (A)
Due Date Service Address
Vendor Name LKK AUTO CONSULTANTS PTE 1 TAMPINES STREET 86, ,, 528583
LTD (TP)
Primary Contact/Insured
Type of Loss Third Party Vehicle Damage
TAN JIAN AN, KENNY
Services Direct settlement 1 TAMPINES STREET 86, 528583, Singapore
97707574
KTJA@ME.COM
Claim Handler
LOH Cynthia
6568804843
cynthia.loh@axa.com.sg
Additional Instructions (1) TP WS: ARC (2) H2R
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X ) LKK AUTO CONSULTANTS November 14,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2018
N i Forms / Claim LKK AUTO CONSULTANTS November 14,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2018
. . Forms / Claim LKK AUTO CONSULTANTS November 14,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2018
I PAYMENT Forms / Claim Oth LKK AUTO CONSULTANTS November 14,
ers
BREAKDOWN.pdf Documents PTE LTD (TP) 2018
N Forms / Claim LKK AUTO CONSULTANTS November 14,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2018
. Forms / Claim LKK AUTO CONSULTANTS November 14,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2018
N Forms / Claim LKK AUTO CONSULTANTS November 14,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552142?token=e7be6b05-162a-4408-92e4-bc54bc6e5c6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552133?token=c37b7640-18b5-4451-91ab-ee20aa89ee74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552132?token=21b88ab1-b005-4dbd-bdc4-55d860e74df8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552130?token=eb46ea6a-e7be-46af-8c12-c95f8372e76d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552129?token=e19c5c1a-3ceb-4868-8ba6-f5252eec7d91&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552128?token=40ddf2b8-1bc5-4621-bfc5-b0827486ca16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552127?token=c0a1e646-bb73-40b2-87b0-c7d5d5869b0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SERVICE REQUESTS

MESSAGES

Claim Portal

CLAIMS r

I DISCHARGE VOUCHER pdf

I AUTHORISATION TO
ACT.pdf

I LETTER TO Ol.pdf

I LOD.pdf

B LKK Resurvey Photos.pdf

B |A (with mandate) dd
061018.pdf

I LKK Survey Photos.pdf

I Preliminary Advice.pdf

I Checklist. tif

I TP ESTIMATE- MARKED.pdf

i SJQ1745U INSD GIA.PDF

I EMAIL.pdf

I SHD9905P TP GIA RPT.PDF

I Ltr to Insured-reported.docx

I TP SHD9905P - GIA pdf

I GA222937-Policy
Schedule.pdf

I GA222937-Certificate of
Insurance.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Claim memo / Summary

Others

Claim Form

Others

Claim Form

Policy Holders / Insured

GIA Report

Policy Schedule / Covernote / Certificate
of insurance

Policy Schedule / Covernote / Certificate
of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

PATIL Amol

PATIL Amol

PATIL Amol

PATIL Amol

PATIL Amol

ONG Birdie

ONG Birdie

ONG Birdie

DATE
UPLOADED

November 14,
2018

November 14,
2018

November 14,
2018

November 14,
2018

November 14,
2018

October 16,
2018

October 6,
2018

October 6,
2018

December 12,
2017

November 28,
2017

November 28,
2017

November 28,
2017

November 28,
2017

November 28,
2017

November 28,
2017

November 27,
2017

November 27,
2017

November 27,
2017
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552125?token=2f7abd03-4c97-4313-974d-1adfa91ba200&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552122?token=ddad190d-97a0-4434-8b3b-d7d75c59e63f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552121?token=a5d49c3a-afa8-46ee-9431-192b2d882342&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552120?token=83226ca5-9250-4bd7-bbac-419020207f4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:552118?token=96d62b38-b0fb-45ba-b075-7f0dad59f4a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:495504?token=f7ae3ee2-be26-455f-b354-0992d4f8d004&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:479666?token=950ccde2-f1c0-4ffe-9f47-32224cb3a23a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:479664?token=ae897543-7cbb-447f-ae4f-ffad7c56a879&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:86723?token=07086b6f-3495-40a5-b21f-1cbe7fc59c54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:75841?token=e6ea62ce-85aa-44ad-99aa-6b82b7ca3fca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:75759?token=9aa45aa5-7dd0-4165-86f2-be2f882bd206&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:75755?token=11a771a2-5f1f-4685-a1e9-bd0afb60746e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:75748?token=5c4de7c6-2765-4244-be7f-617d08dd8304&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:75752?token=9af091b8-c667-4566-9c00-56f4af699e57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:75749?token=2ca874f1-1c6e-4dd5-9b55-45224f1c3d07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:74110?token=e5e80e81-6a5a-489e-b278-cf9cbbc939de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:74105?token=13a42129-ee2c-4748-a10d-fb761a1a3f5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:74103?token=721e56f4-cd78-44ce-abb8-07e75e178a37&portalRoute=/claim-portal/html/ServiceRequestDocumentError

