Qur Ref T 0214/ SHC 8553H [ AG (J)
Your Ref : CDGETaxi Claims Dept
Dale 14-Feb-14 59 Lur;.rang Dirive
stomgorie - COMFORIDELGRO
AlG Asia Pacific Insurance Pte. Litd $|ngapure 508960

CHARTIS Buliding Fax: 6214 1843
#07-16, 78 Shenton Way

Singapore 079120

ENGINEERING

ComfortDelGro Engineering Pte Ltd
/| 205 Braddell Road Singapore 579701

Mainline +85 6383 6280
Facsimilie <55 6280 9755

W, cdge.com,sg

cmpany Aegsiraken Mo, 1695000480

Attn . Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHC 8553H YOUR INSLIREE:-
EC 72S OTHERS ON 04.02.14

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No; SHC 8553H  which was involved in the captioned accident with your

Waorkshops

Braddell
205 Braddall Road
Singapore 579701

insured vehicle. The vehicle owner and the taxi driver concerned have requested and Loyang
authorized us to  assist them In presenting their claims against the party responsible suﬁga'a%ﬁ”s?u?g'éé
for all applicable matters arising from the damage to the vehicle. Sin Ming
As the accident was caused by the negligent act of your insured driving : EC 728 3;%%;;;;‘3 ?E;I#
we are submitting these claims for your consideration on behalf of the claimants. Pandan
45 Pandan Road
TAXI OWNER’S CLAIM Singapore 609285
q Cost of Repair 5% 2140.00 Ubi
3 2.5 days Loss of Rental @$ 100.58 per day S8 251.45 S o
3 Survey Report Fees (Surveyed by M/s LKK ) 5% -
4  LTA Search Fees S$ 535 VLR o s
5 GIA / Police Report Fees 13 - Singapore 758156
6 Towing / Medical / Transporation Fees §$ = -  __ Sungel Kadut
SubTotal: S$ — 2.396.80 Sy
HIRER'S CLAIM T ey
1 2.5  days Loss of Income @$ 80.00 per days S$ 200.00 6 Defu Avenus 1
e — - Singapore 539537
Total Claims S% 2,586.80
We enclosed herewith the following documents to support the claims: -
a)  Original repair bill, : - pcs.
b)  LTA search slip/s of : EC 725
c) GlA [ Police report/s of ; SHC 8553H
d)  Letter of authority from owner / hirer / operator
{ ) Pholocopie/s of Accident Scene Photo/s { ) Hirer Income Tax
{ ) Witness statement/s { x ) Rental Rate leiter  { x ) Downtime/Mileage record
Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.
Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settlement reached.
Please note that, for the time being, we are not making this claim via solicitors provided you treat
this letter as our intention to file a claim in court according to the provisions of the Non-Injury Motor
Accident Litigation ("NIMA") protocol and further, you agree that if negotiations should breakdown
and this claim is referred to solicitors you shall not raise any objection that the NIMA protocol has
not been complied with. If you disagree with this condition please reply in writing within the next
2 working days failing which we shall procead to negotiate with you on the basis that you have
acquiesced to the sald conditien by your conduct.
Yours faithfully
Andrew Goh
Motor Claims Specialist
CDGE Claims Department
Tel : 6214 8734 Fax:5214 1843 Email : andrewgoh@cdge.com.sg P E
A member of % il°‘ ;ﬁ/ ‘ '%
GAPORE | % uEAs,
COMFORIDELGRO Cm s SR



51 LUK AVE [, 801-25 PAYA LI INDUSTRIAL PARK, SINGAPORE SO893L TEL @ (065) 62563501 FAN: 13| 62564315

Our Ref: CCHAIG 14002244/Yebd

28 FEBRUARY 2014

TONY LIM HUNG HOCK
14 JALAN MAT JAMBOL
SINGAPORE 119515

Dear Sir/Madam,
ACCIDENT INVOLVING EC =28 & SHC 8553H ON 04/02/2014

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like 1o advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have cv \dence/information to prove that we should not settle the third party claim.
kindly let us have them in writing within the next 14 days i.e. by 14/03/2014, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the

other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% lor commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Fi
Yours Faith}L;{ly.
//

i f

Vic AlpghSanghilan

Case Handler

DID: 6841 2157

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

ec.  AIG Asia Pacific Insurance Pre Lid
Motar Claims Dept)
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c COMFORIDELGRO
LETTER OF AUTHORISATION
(NAF / PAF)
Hyundai LAMP POST D4-Feb-14
ACCIDENT INVOLVING SHC8553H EC72S 0 KERB ON 15:55
ALONG SLIP ROAD FM CLEMENTI AVE 6 TO PIE (AIRPORT)
|/ We TAN LIAN LEE, RANDY {Hirer) NRIC No.: 58105221B
andlor 0 (Relief)  NRIC No.: 0
Taxi number SHC8553H hereby authorise ComfortDelGro Engineering Pte Ltd (CDGE) :

1.  To submit mylour claims for damages, costs and expense, including loss of income, loss or rental,
medical fee and legal costs.

2 To have absolute discretion to agree to any setflement or compensation amount in respect of
mylour claim against third party (except personal injuries and medical claims).

3. To sign Discharge Youcher on my/cur behalf,

4.  To accept any payment (claim proceeds) in respect of the claim against third party and payment by
chegue shall be forward directly to CDGE in accordance with CDGE's instruction and made in
favour of "ComfortDelGro Engineering Pte Ltd".

Date : 5.Feb-2014
Name of Hirer - TAN LIAN LEE, RANDY / (/ﬁ
Hirer NRIC 581052218 Signature : -
Address , BLK 303A PUNGGOL CENTRAL #08-

- 778 S821303
Contact No. : 84846656

Mame of Relief

Relief NRIC : Signature :
Address

Contact No.

External Copy



RELEASE YOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 881,260.00 (Global Sum — all in) for vehicle no. SHC 8553H that was damaged pursuant to the
accident which occurred on 04/02/2014 (date) along AYE TOWARDS PIE (location) involving
vehicle no/s EC _72S8. This is pursuant to the inspection conducted on 05/02/2014 (date) at “the
workshop™.

We/l confirm that we/I are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHC 8553H make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
8553H (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of 04 BEC 2017 (month) 2017 (year)

ok
Signed by appointed surveyor

Please forward your chegue made payable toc- om the ; I.
COMFORTDELGRO ENGINEERING PTE LTD i ang Blezin of



COMFORIDELCGRO
ENGINEERING

A member of COMFORIDELGRS

GST REG. NO. M2-8921817-3
SOi0004
AIG ARIA PRCTFIC THRURANCE PTR LTD,
‘”D--n 78 SHENTON WAY. (HARTIS BiNL

ATNEAFORE 079720
CONTACT N0 /4193000 I725094

Dezopiption @ ACC.04.02.14/C

ComforiDelGro Engineering Pte Ltd

205 Braddell Road Singapara 570701

Bdainhing + 65 53A3 B2A0 Facsimile + 65 G280 9755

Workshops

5% Loyang Drive Sangapore 508969 24 Senoho Loap Singapare T5812
363 Sin Ming Drive Singepors 575717 T Sunge: Kodut Way Sngapore 71
45 Pandon Acad Segopore GEIZES G Defy Avenug 1 Singapore 53850
320 Ut Road 3 Singopone 408649

COMPANY FRG. N0L o 199050604

TAX INVOICE e

VRIS E MO THYV. MNO/DATE
SMOEE5H QINT74231 15,00 20
MAKK OB RO
HYLINTIAT ?ﬂd:’!h‘i E10)

WL, (MBI R ARG
SNATR .
i}FﬂT". E'}F HEG
22.11.2007

CHASML S [OUK JO08 TYVE

KMHET41VRTA4231 51

Invoice for Lump Sum Repair

Tesued by
Pm‘-ra'l T TvVie
rm'mﬁi“ %mm{‘]‘mrr*

1

CLEeN/57/57
JOredit 30 day=

T

ComforiDelGro Engineering Pte Lid
A membear of COMFORDELCRD

Head Office;
205 Braddel]l Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.
OFFICE COPY

ACCOUNT No.

Total Jamp Sm Repair Amf 2 mu Qo
Add GET @ 7.000 % 140. 00
Total Tnvoice amoimt 2,140.00

KATREKIRETAK 13.02.2014 11:58:23

INVOICE No. AMOUNT




Cur Ref: CT14020209

Date: 12 February 2014

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 04/02/2014 @ 15:55hrs

ALONG SLIP RD FROM CLEMENTI AVE 6 TO PIE(CHANGI
AIRPORT)

INVOLVING EC725S, .,

KERB/DIVIDER/PAVEMENT/HUMP/PLATFORM, LAMP
POST/TRAFFIC LIGHT/CABLE

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8553H (the "Taxi"). The Taxi was hired to TAN LIAN LEE RANDY IC NO
S8105221B a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $100.58 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arlsing from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is reguired.

483 Sin Ming Drlve Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Insurance Particulars Enquiry By Agents Detail Page 1 of 1

Texl size + -]

Enquire Vehicle Insurance Particulars

Vehicle Search Date/Time Search Insurance Company Insurance Company Name
No. Status Code

04 Feb 2014/ AIG ASIA PACIFIC INSURANCE PTE.
ECT28 15:55:00 Successful AD4 LTD.

[ Previous HOKI

Land Transport Authority
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