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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pava Libd Indusirinl Park. Singapore 408933

TEL: 6256 3561 FAXN: 6256 4315

Reg. No: 19880T198R GST Reg. No. 19-B607188-R

Affillated to Federation Intemationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAFORE 079120

Ref CCA/AIG1TO22588/Kaad

Date: 27112077

| NI

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLT 338D Veh. Inspectad SBP B21P
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2rmzmz
2. Vaehicle Pariculars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. General Information
Accident Date  22/1112017 |Inspection Date 2711172017
Survey held at MBM WHEELPOWER PTE LTD
178 SIN MING DRIVE
#01-15
SIN MING AUTOCARE
SINGAPORE 575721
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




L fe

MBM WHEELPOWER PTE LTD

Your Refl: SLT338D
Our Rof: SBPB21P

To: AIG ASIA PACIFIC INSURANCE PTE. LTD, Date!
From:
cc MW mj“":‘/ Fax:
/&j/’.@, &) ?7{( Contact:
Emall Make /| Modal;
"?’ /f?%p gﬁi‘” Chassis No.:
Fax ; dﬂ ﬁ/ﬂ’ Engine No.:
¥ Year of Make:
Accident Data:
ESTIMATE FOR VEHICLE NO. : SBPBZ1P
DESCRIPTION ary
/FRONT BUMPER +
vFRONT BUMPER GUARD COVER 1
/FRONT BUMPER CENTER PAD /2 o7 1
+FRONT BUMPER GARNISH 1
! FRONT BUMPER SPONGE 1
FRONT BUMPER REINFORCEMENT 1
_T FRONT BUMPER REINFORCEMENT RH PLATE 1
FRONT BUMPER N.S & OIS SIDE SUPPORT @$65 M7 7 2
! FRONT BUMPER REINFORCEMENT CENTER PLATE 1
FRONT BUMPER CLIPS 10
1 FRONT BUMPER ARM BRACKET 1
FRONT RH FENDER ¥ 1
{ FRONT RH FENDER RETAINER e

/FRONT RH FENDER INNER SHEILD
“FRONT BONNET

¥FRONT BONNET HOOD LOCK
/RADIATORGRILLE = #F5-¢
! RADIATOR GRILLE LOWER BRACKET @$65
VFRONTRHFOGLAMP [ fe

PAGE2 -

=t B e ek =k -k

wheclpower

25/11/2017
Jospeh
62508015
86865188
TOYQOTA PRADO 3.4A
VZJ1200008019
5VZ1852048
2005
22 November 2017

List Prica
5 V% gs000-
$ V' €724 ga000~-
$ v Cae 133000 &
s V' 29 27000
$ ¢ s 18000 %
$ v 32000 o«
$ X no 40007
s oNar 5 X 130006t
s v ® 23000
$ v soo0c
5 v et 4200 =
$ X /T 580,00 X
5 %~ 5000 7
$ (VL ART Y
$ v B g5000 «
$ X 41000 A
5 e 520.00 %~
$ VT 430,00
$ €&t 35000 &

Mbm whealpower pte lid

180 SN MING DRIVE

#05-02

SIN MING AUTOCITY

L 62B25868 | 84539820

Company Regiatralion Numbar ; 200204110W



Cndly contact Jospeh @ 86865188)

et
v ? RBest gs0004

/+ .  FRONTENGINEUNDERCOVER F 05+ %% s
/ FRONT HORN ASSY @585 2 s /ey 170.0044
. FRONT RH HEADLAMP 1 $ Aer  BODOD
Total: § 8,662.00
LESS 25% $ (2,185.50)
Parts Total: § 6,496.50
SPECIAL NETT
ANTI RUST COATING o $ Fet 15000 <
BODY SEALANT 1 $ N 120.00 X
NUMBER PLATE & HOLDER 1 s P17 @ Sha, 80.00
LABOUR
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS, INGLUDING TO fo
KNCOK-OUT, STRAIGHTEN, OF THE SUPPORT PANEL § " 1.800.00
TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT $ Lo 100.00 X
TO REMOVE & INSTALL AIRCON COMPONENT INCLUDING CHARGE UP GAS 5 ‘e 12000 7
TO REMOVE & INSTALL RADIATOR ASSY $ T et 180,00 7
TO CHECK & RECONNECT ALL NECESSARY WIRING $ Ze7 4300
TO SPRAY PAINTING ON THE AFFECTED AREA $ fD 2af 1,000.00
p s 10,126.50
7% GST: § T0B.BE
Grand Total: § 10,835.36
lease survey the vehicle at :- Mbm whealpowsr pta o
B0 SIN MING DRIVE, 160 5IN MING DRIVE
06-09 SIN MING AUTOCITY, $08.02
INGAPORE 575722 SIN MING AUTOCTTY
tE2ETEE0E | 43290823

Company Reglstration Number : 2002041 10W



MBM WHEELPOWER PTE LTD

Your Ref: SLT338D
Qur Rel: SBPB21P

To: AIG ASIA PACIFIC INSURANCE PTE. LTD.
CC
Email

Fax

SUPPLEMENTARY FORVEHICLENO.: SBPB21P

DESCRIPTION
HEADLAMP RH
HEADLAMPLH J¢0 -
SUPPORTPANEL F50
BONNET HINGES @ $80.00
BONNET LOCK HOOK
FRONT LH FOG LAMP
AIRCON CONDENSER
RADIATOR ASSY
RADIATOR FAN COWLING

SPECIAL NETT
COOLANT
CAMO STICKERS ON AFFECTED PAMELS

LABOUR
TOWING (KING TROLLEY + ERP)

From:

Fax:

Contact:

Make | Model:
Chassis No.:
Engine No.:
Yaar of Make:
Accldent Date:

ary

wheelpower

Jospah

62509015

85855188

TOYOTA PRADO 3.4A
VZJ1200008018
5VZ1852048

2005

22 November 2017

List Price
Aimeotad 53000 X

MG e} g2000—
& 980,00~

ey

160.00 ~

2y 14000 “—
€2} 35000~

Ar /Ry 140000 —
€ 42000 —

6,410.00
(1,602.50)

4,807.50

s
$

s

s

5

$ -

s 77 fla 132000 -
s

s

;

s

s

fﬁfm

e, 60.00

]
$ (Bitl) 102500 F¥

’2
( Bill) 12500

¥

Mim wheelpower pte lid

180 5N MING DRIVE

¥0E-02

SIN MENG AUITDCITY

| BZ0ZBHEA [ B457E07

Company Ragisialion Number : 200204110W
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Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Thursday, 7 December, 2017 12:15 PM
To: ‘danny.ong@mbmwheelpower.com.sg’; ‘Kenneth’;
Joseph tan@mbmwheelpower.com.sg
Cc Vic (LKKAuto)
Subject: ACCIDENT INVOLVING SBP 821P & SLT 338D ON 22/11/2017
Attachments: Ol SKETCH PLAN.pdf

Without Prejudice

Your Ref: SBP 821P
Our Ref: CC4/AIG17022588/Kea3

Dear Sirs,

ACCIDENT INVOLVING SBP B21P & SLT 338D ON 22/11/2017

We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client beats the red
light and collided into our insured vehicle, Enclosed herewith in this email is a copy of our insured's accident report
for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you

heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us
to look into the matter.

We shall revert upon hearing from you.

Thank You.

Bes! Regands

Asher Sng | Cose Handier

LKE Auto Consullants

phone: 68416051 | emaill: gshenng@lkkaulo com | fox: 4741-4108

Bk 51, Poya Ubl industrial Pork. Ui Avenue 1, #02-25 | 5(408733)



Asher Snﬂ (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 8 December, 2017 11:43 AM

To: 'joseph.tan@mbmwheelpower.com.sg’; danny. ong@mbmwheelpower.com sg;
'Kenneth’

Cc: Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SBP 821P & SLT 338D ON 22/11/2017

WTHOUT PREJUDICE

Hi Joseph,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Regords,

Ashet Sng | Case Handler

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emoll; gihersng@lkkaulo.com | fax 4741-4108
Blk 51, Poya Ubl Indusirial Park, Ubi Avenue |, #02-25 | S[408%33)

From: joseph.tan@mbmwheelpower.com.sg [mailto:joseph.tan@mbmwheelpower.com.sg]

Sent: Thursday, 7 December, 2017 6:46 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; danny.ong@mbmwheelpower.com.sg; 'Kenneth’
<kenneth@mbmwheelpower.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SBP 821P & SLT 3380 ON 22/11/2017

Dear Asher,

Without Prejudice

Enclosed video footage for your attention

As shown in the footage, the traffic light was still amber in our client’s favour upon collision.

Thank you.



Best Regards,

.{i?saph | Claims Advisor

mbm wheelpower
DARE TO B8

M B686 5188 | T 6262 8888 | I 6250 9015

MBM Wheelpower Pte Ltd

160 Sin Ming Drive » #06-02

Sin Ming AutoCity » Singapore 575722

Email: joseph tan@mbmwheelpower.com.sq

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Thursday, 7 December 2017 12:15

To: danny.ong@mbmwheelpower.com.sg; Kenneth <kenneth@mbmwheelpower.com.sg>;
loseph.tan@mbmwheelpower.com.sg

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: ACCIDENT INVOLVING SBP 821P & SLT 338D ON 22/11/2017

Without Prejudice

Your Ref: SBP 821P
Our Ref: CC4/AIG17022588/Kea3

Dear Sirs,
ACCIDENT INVOLVING SBP 821P & SLT 338D ON 22/11/2017
We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client beats the red
light and collided into our insured vehicle. Enclosed herewith in this email is a copy of our insured’s accident report
for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our O1 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us
to look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regards

Asher Sng | Case Handler

LEK Auto Consultants

phone; 6841-4051 | emall: gshesng@kkguto.com | fox: 6741-4108
Bik 51, Paya Ubi iIndusirdal Park, Ubl Avenue |, #02-25 | 5{408933)



Asher Sna (LKKAutn!

From: Asher Sng (LKKAuto)

Sent: Thursday, 23 August 2018 11:52 AM

To: Md Noaor, Narsiah

Subject: [MANDATE REQUEST] Your ref : 96963544145G, ACCIDENT ON 22/11/2017 INVOLVING

SLT 338D (Ol) & SBP B21P (TP)
Your ref : 96963544145G
Our ref : CC4/AIG17022588/Keal
Dear Sirs,
ACCIDENT ON 22/11/2017 INVOLVING SLT 338D (Ol) & SBP 821P (TP)
We refer to the above matter.
The accident occurred when our insured make a right turn @ control junction and collided with third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer * MBM WHEELPOWER PTE LTD" at $ 11,921.80 (all-in),
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $17,274.08 510,379.00
2. Loss of Rental (36days x $180) S 6.9233.60 5 1.540.80 (Bdays x 5180]
3. LTA Search Fee 5 2.00 5 2.00

Total 5 24,209.68 $11,921.80

For your approval in merimen please.

Thank You,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants

phone: 6841-6051 | emall: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)




Asher Sng !LKKAutu}

Fr;:lm: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Sent: Friday, 26 October 2018 2:55 PM

To: Asher Sng (LKKAuto)

Subject: RE: IMANDATE REQUEST] Your ref : 96963544145G, ACCIDENT ON 22/11/2017
INVOLVING SLT 338D (O1) & SBP B21P (TP)

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Asher,

As spoken

Mandate approval as follows:

1. Cost of Repairs (with G5T) 510,379.00
2. Loss of Rental (36days x $1B0) S 1,540.80 (8days x S180)* subject to Rental Agreement
3. LTA Search Fee 5 2.00
$11,921.80
Thank you

Morsiah Md Noar

AL

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Ltd
'8 Shenton Way #08-16 Singapore (079120
Tel =(65) 6419-1606 | Fax +(65) 6835-7417

Norsiah.MdNoor@aig.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any

copies ar printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Asher Sng (LKKAuUto) [mailto:AsherSng@lkkauto.com]

Sent: Tuesday, October 02, 2018 4:15 PM

To: Md Noor, Norsiah

Suhju;t: RE: [MANDATE REQUEST] Your ref : 9696354414SG, ACCIDENT ON 22/11/2017 INVOLVING SLT 338D (O1) &
SBP 821P (TP)

Hi Norsiah,



We refer to the email below.
Please kindly refer to the reply in red for the photo.

Not Consistent/No Damage
Parts

14- Front Right Hand Fender - 16
20- Frant Engine undercover - 22
21 - Front Horn Assy - $85- 21
26- Headlamp LH — 61-63

28- Bonnet Hinges - 45
29-Bonnet Lock Hook - 48
30-Front LH Fog Lamp — 58-60
32- Radiator Assy — 33-37

35- Camo Stickers On Effected Panels - 5600 - 23

Thank You.

Beyt Regords,

Asher Sng | Cos= Haondlier

LKK Auto Consuliants Pie Lid

phone; 684 1-6051 | emoll; gsbenng@lkkouio.com | fax: 6741-4 108
Blk 51, Payo U indusiial Pork. Ul Avenue |, 802-25 | S{408933)

From: Md Noar, Norsiah <Morsiah.MdNoor@alg.com>

Sent: Tuesday, 2 October 2018 3:50 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: [MANDATE REQUEST] Your ref : 96963544145G, ACCIDENT ON 22/11/2017 INVOLVING SLT 338D (O1) & SBP
821P (TP)

Dear Asher,
Please advise the following

Not Consistent/No Damage
Parts

14- Front Right Hand Fender
20- Front Engine undercover
21— Front Horn Assy - 585
26- Headlamp LH

28- Bonnet Hinges
29-Bonnet Lock Hook
30-Front LH Fog Lamp

32- Radiator Assy

35- Camo Stickers On Effected Panels - $600

Towing - No Receipt
Thank you

Norsah Md Noor



AlG
Complex Claims Examiner
L'I.+s-|1|-. | AIG Asia Pacific Insurance Pte Lid

B Shenton Way #08-16 Singapore 079120
Tel +{65) 6419-1606 | Fax +(65) 6835-7417
Narsiah. MdNopor@aig.com | Www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the ariginal and any

copies or printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AlG

for any loss or damage arising In any way from its use.

From: Asher Sng (LKKAuto) [mailto: AsherSng@lkkauto.com]
Sent: Thursday, August 23, 2018 11:52 AM

To: Md Noor, Norsiah
Subject: [MANDATE REQUEST] Your ref : 96963544145SG, ACCIDENT ON 22/11/2017 INVOLVING SLT 338D (OI) & SBP
821P (TP)

Your ref : 969635441456
Our ref : CC4/AIG17022588/Keald

Dear Sirs,

ACCIDENT ON 22/11/2017 INVOLVING 5LT 338D (0OI) & SBP 821P (TP)

We refer to the above matter.

The accident occurred when our insured make a right turn @ control junction and collided with third party vehicle,
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " MBM WHEELPOWER PTE LTD" at §$ 11,921.80 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $17,274.08 $£10,379.00
2. Loss of Rental (36days x 5180 5 6,933.60 S 1,540.80 (8days x 5180)
3. LTA Search Fee 5 2.00 5 2.00

Total 5 24,209.68 $11,921.80

For your approval in merimen please.



Thank You,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



E AUDIT TRAIL

Claim Audit

| Mo on R it Hemarks By |
) MEIL
1 ZINVIOLT cim veh Model Changed (201023) TOYOTA PRADO 2.7 (A). e bnhe
Reg No: SBPE21P. Acct Date: 2017/11/22. Claim Type: TP. Insurer: AIG Asia Pacific . yow met|
2 ::T? a7 Cim Created Insurance Pre. Lid. {$G). TP Insurer; Sompo Insurance Singapore Pte. Ltd, (HQ). WI ]KWAH [
- orkshop: MBM Whesipower Pte Ltd (HQ) !
5 :;h:;-u 2017 Adj Co Assigned LKK Auto Consultants Fte Ltd (HQ): o :ﬁfnﬂﬂ
4 Z7NoV 2017 gy Naxt Rpt Changed  Next Rpt:Final Rpt.ue Date:2017/12/06 iy
5 22 oV 2917 adj mandate Set Aoproved:8000.00,Reinsp:Adj decides. (A e
27 Mov 2017 [200005] AIG Asia Pecific Insurance Pte. Ltd, (SG) -> [203630] AIG Asia Pacific Ins (1] Merimen |
¢ 20:17 il T G Chissiginid urance Pte. Ltd, (Express) Mmlnumorl
5 27 Now 2017 Assignment 1st [A] HOW MET|
20:20 Accessed KWAN |
27 Nov 2017 ; [A] HOW ME1|
§ Soe Label Added (19);Fastiane. KWAN |
5 A) HOW MET|
g 27Nev 2017 a4y Adjuster Assigned  [None] -> KENNETH KONG IA) How mez]
29 Nov 2017 . [1 Merimen |
10 Ye.2g Cim Veh Model Changed (201023) -> [205480) TOYOTA FRADO 3.4 (A), Administrtor
11 Jan 2018 K [1] MdNoar,
11 14:18 Video Downlonded Downloaded Video - Other Norsiah
23 Feb 2018 ) [1] Ishaie,
12 14:22 Video Downloaded Downloaded Video - Other Nor Hafizah
06 Mar 2018 . [1] Rumii,
13 16:12 Video Downloaded Downloaded Video - Other Sharizah
D6 Mar 2018 . (1] Rumill,
14 16:15 Video Downloaded Downloaded Video - QOther Sharizah
16 Jul 2018 - {1] Chan
15 10:57 Video Downloaded Downloaded Video - Othar Kian Henlg
16 Jul 2018 - [1] Ler,
16 11:08 Video Downloaded Downloaded Video - Other B I-'Jq
[A] JOANNE
g M i208 Rpt LEE KHANG
15:34 Initiated
MIN
31 Jul 2018 [A] JOANNE |
18 jg 3 Clm DY Modified P} Reg. Date: -> 2005/03/03. LEE KHANG
* MIN
[A] JOANNE
19 FLI0IE o o iie Notified LEE KHANG
et MIN
23 Aug 2018 ; a [A] Asher
20 3% Adj Mandate Request  Curfeq:11921,80:11,921.80 Sng Rong 1 |
28 Aug 2018 Next RptiFinal Apt.Due Date:2017/12/06. Mandate Remarks; Plesse submit survey  [I] MdNoor.
2 1703 Adi Next Rpt Changed ) otos Norsiah
28 Aug 2018 ; [1] MdNaar,
2 a3 Adj Mandate Set Maintained:Please submit survey photos Morstah
28 Aug 2018 ] : (4] Asher
23 1311 Adj Mandate Request  Cur.Req:11921.80:PHOTO UPLDADED, Sng Rong 1
28 Sep 2018 i [1] Keh,
24 {445 Video Downloaded Dewnlcaded Vides - Other 5} Koh,
28 Sep 2018 . [1] Koh,
25 Jais0 Vilso' Downlosded Bownicaded Video - Othes Victor-CK
26 Oct 2018 Cur Rpt:Final Rpt. Cur Due Date:2017/12/06. Mandate Remarks: Please submit sur [1] MdNoor,
28 0547 AdjNext Rpt Changed [ s Norsish
26 Oct 2018 i [1] MdNoar,
| e 08:47 Adj Mandate Set Maintained:Flease submit survey photos Norsish
| g 26 Dt 2018 ; g [A] Asher
- By Adj Mandate Request  CurReq:11921.80:11,921.80 Sng Rong 11
26 Oct 2018 Cur Rpt:Final Rpt. Cur Due Date:2017/12/06. Mandate Remarks: Loss of Rental st  [1] MdNoar,
29 Ja:53 Ad) Next Rpt Changed [, 1) 60 (8Dx$180) - subject to Rental Agreement Norsiah
26 Det 2018 Approved:11921.80:Loss of Rental at $1,540.80 (BDx$180) - subject to Rental 4gr  [1] MdNoar,
30 14:53 Ad) Mendate Set eement Norsiah
29 Nov 2018 Cur.Aeq:17122.00:TP DISAGREED WITH THE NUMBER OF DAYS AND COUNTER PR [A] Asher
N 1705 Adf Mandate Request 5055 AS PER THE WORKCHART, TQ Sng Rong Yi
Date From 4| »| pateTo 4T e Audit Type | None vlca]
ACTIVITY R |
[13/08/2018 11:45)] Asher Sng Rong ¥i:
FREPARING RERORT TO SEEK FOR MANDATE
[DB/12/2017 11:39) Asher Sng Raong Yi:
100% B:S
01 MAKE A RIGHT TURN @ CONTROL JUNCTION
[DB/12/2017 11:39] Asher Sng Rong Yi:




Print Received Message

This mail is associated with :

*SBPB21P (96963544145G)
[SLT338D]

RACHEL CHIEN PAD HWA
Nov 22 2017 7:00PM
[TAY HWEE PENG JACQUELINE]

MBM Whealpower Ple Lid
From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), senl on 10/12/2018 11:38 AM.
To LKK_HQ
Subject

Alert - Ad] Mandate Approved (S$15866.40) - SBP821P - Claim Handler: MdNoor, Norsiah

Approved:15966.40:Loss of Rental at $5,585.40 (290x$180)




Date:  24.12.2017

To: MBM Wheelpower Pte Ltd
160 Sin Ming Drive
#06-02 Sin Ming Autocity
S575722

RE: SBP821P parts

We refer to the above

Please be informed that the required parts are not available at the present moment
(Special order from Japan factory)

1
Therefore, we have special @rder and the parts will be arriving Singapore in

approximately 2 weeks to 3 weeks time due to Japan factory back order

EST upon order date (29.11.2017) , and will be delivered to you on (22.12.2017)

We have delivered all order part to MBM Wheelpower Pte Ltd on (21.12.2017)

We appreciate your kind understanding
Thank you

Regards,

Patrick Lim
Sales manager

160 Sin Ming Drive, #06-03 Sin Ming Autocity, 5575722 Tel: 6451 5333 Fax: G452 5333



MBM WHEELPOWER PTE LTD

To:

Attn:

Tel:

=
e

W ~ D O A WD M -

10
11
12
13
14
16
16
17
18
18
20
29

KBS Molorsport Pte Lid
Mr Patrick Lim
6451 5333
Description
Radiator Assy
Fan cowling

Engine under cover

FiB reinforcament

F/B reinforcement brackel LH
F/B reinforcement brackel RH
F/B Sibracket RH

Front bumper

Front center inner plate

Fronl bumper reinforement
Front bumpr clips

Front bumper guard retainer
Front bumper garnish

Front bumper guard base
Front bumper coil

Grille

suppart pane|

Grille panal

Radiator upper trim

Bonnel

Fronl fender shield RH

PURCHASE ORDER

Qty

= el el bk sk ek ok -l

- o

o

Bl ol ke Sl il el

PO No.:

Contact:

Unit Price

Yen

wheslpower

28.11.2017

30 days
Mr Joseph

Amount
SGDO

mbm wheslpower ple Itd




22 Bumper clips inner 1
23 Head lamp LH 1
24 Head lamp RH 1
25 Front bumper fog lamp RH 1
26 Alrcon condansar 1
Total amount will be in SGD Total :
MBM Wheelpower Pte Ltd

mbm wheelpower ple itg

AWER Dl Bl Pl o @Fll 7 Tlie § bl A i SETETAA




Reg: 20050462TK

DELIVERY ORDER

Date: 21.12.2017

Name: Mr, Joseph

Contact

Address (for Part to be delivered): No. 160 Sin Ming Drive Autocity #08-08 S5675722

Tel: 8686 5188

[TTEM ary_|
1 Radiaior Assy 1pc
2 |Fan cowling ipe
3  |Engine under cover 1pe
4 F/B reinfarcamenl 1pc
5 |F/8 reinforcement brackel LH 1ipc
B |FiB reinforcemant brackel RH 1pc
T FiB Sibrackal RH 1ipc
B8 |Front bumper 1pc
9 Front bumper rainforemant 1pc
10 |Fronl bumper guard retainer 1pec
11 Front bumper gamlsh ipc
12 |Front bumper guard base ipc
13  |Front bumper coil 1pc
14 | Grille 1pc
16  |suppod panel 1po
16 | Grille panel 1pc
17  |Radiator upper trim 1pc
18 |Bonnet 1pe
18 |Front fender shiald RH 1pe

1po

The above itams are recelved In good order and condition, checked by

RECEIVER SIGNATUR

NAME:

NRIC NO;

DATE:




~ Asher Sng (LKKAuto)

From: Asher Sng (LKKAuUtD)
Sent: Thursday, 14 December, 2017 3:25 PM
To: 'JACQUELINETAYHPEGMAILCOM'
Subject: ACCIDENT INVOLVING SLT 338D AND SBP 821P ON 22/11/2017
Aulg
VLS oo

M BA B Pe Lict

51 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108
Our Ref: CCH/AIG17022588/Keald

14 DEC 2017

TAY HWEE PENG JACQUELINE

Dear SirMadam,
ACCIDENT INVOLVING SLT 338D AND SBP 821P ON 22/1172017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protecied.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng(@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Date
To MBEM WHEELPOWER PTE LTD
{ / ) 176 Sin Ming Drive #01-14/15 Sin Ming Autocare Singapore 575721
FROM RACHEL CHEN PAO HWA (Name of Owner & Policyhalder)
CLAIM VEHICLE No SBP821P
ACCIDENT DATE 2211172017
LC _ATION BUYONG RD TOWARDS ORCHARD RD
OTHER VEHICLE { SLT338D
1 | hereby authorise MBM WHEELPOWER PTELTD to -
a. Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle
(the vehicle); and
() Actas sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
(Claim against own Insurer)
f /} Act as sole and principal agent to claim on my behalf for the damaged to the vehicie
and / or bodily injury sustained as a result of the accident from third party and / or third party
insurer in question until the claim is wholly compleled, settled and / or resolved
(Claim against Third Party)
2 | confirm that MBM's authorisation shall include without limitation paying for all the relevant

uk

reports / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondance of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks conceming the settlement,
resolution and / or completion of the claim.

Where autharising party is not vehicle owner and policyholder



EXCEPT :-

a Such as matters or task that the insurer / third party and / or the law requires me lo personally
attend to ; and

b. The submission of the claim to the insurer (Where applicable)

3 | understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own Insurer

4 | further canfirm and accept that --

a To the extent permitled by laws :-

i} | will indemnify and keep MBM indemnify in cannection with or arising from the claim : and

i} That nol with cutstanding the agreement or otherwise, under no circumstance will |
(jointly or severally) in any manner hold MBM liable for losses / damages of whatever nalure
arising or in connection withthe claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / ar the repair's cost and, that | shall be and continue to be liable to MBM for the whole of

{he repair's cost,

5 As the extend to which the insurer / third party will indemnify me or be liable Is not conclusive, | agree to
place a depositof § {excluding Gst) for the repair's cost

£ | agree and accept MBM deposit refund policy, If the final successful percentage of indemnification /
conftribution / laibility from or of the insurer / third party In respect of the repair's cost to me -

a 50% and below - NO REFUND

b. 100% . FULL REFUND



10

I shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer, solicitors governmental authorities and / or, any other relevani party.

I shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement { execution of any "Discharge Voucher", failling which | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

| shall not :-

A, respond to correspondence and letter; and

b negotiate agree or accept any other from the Insurer / third party or any other relevant party,
without consultation of and expressed approval from MBM WHEELPOWER FPTE LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All

proceeds of the claim for -
a the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim: which MBM shall
be further entitied to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discration,

v



"

| further canfirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be

authorised In law to receive payment.

a
e

Owner & Policyholder's Signalure / Company Stamp (if appicable), or
Authorising party's Signature / Company Stamp (if appicable)

Name @ RACHEL CHEN PAQ HWA
NRIC . SBB074004

address - _6A Cotewold Close S(257)35)

y

Withness's Signature
Name : JOSEPHTAN
NRIC S8316647|




RELEASE VOUCHER
AIG Asia Pacific- E Part

“We/l, MBM WHEELPOWER PTE LTD (“the workshop™) hereby confirm that we/l bave reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed for
5$10.379.00 (Repair Cost), $$3,723.60 (Loss of Hse/Rental), $$2.00 (Disbursement) for vehicle no.
SBP B21P that was damaged pursuant to the accident which occurred on 22/11/2017 [date) along

BUYONG ROAD TOWARDS ORCHARD ROAD (location) involving vehicle no/s SLT 338D,

This is pursuant to the inspection conducted on 27/11/2017 (date) at “the workshop™.

We/l confirm that we/l arefam authorized by the owner RACHEL CHIEN PAO HWA (“the third
party claimunt”™) of vehicle no. SBP 821P make the claim as set out in the above paragraph and we/l
have full suthority to settle the matter on his/her behalf in a manner that we/T deem fit, We/l enclose
herein the letter of authority given by “the third panty claimant”™.

We/l further confirm that we/l will indemnify AIG Asia Pacifie Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a lurther claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o SBP
821P (vehicle no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of ligbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same,

Datedthis __ 'S (day)of ___™C  (month) 20_\5 (year)

()

Slgue nied sa.lrveyur Signed by “the workshop™ (with chop)




( _} mbm wheelpower

DARE TO BE

Ta; AlG Asia Paclific Insurance Pte Ltd

78 Shanton Way
#08-18 AIG Building
Singapore 079120
TEL: 6418 100D

Atin: Motar Claims Dept

Tax Invoico: 26776

Dato: 2/5m2018

Vehicle No.: SBPB21P

Make | Model:  Toyota Prado Land Cruissr
Chassis No.: VZJ1200009018

Engine No.: BVZ1852546

Yoear of Make: 2005

Accident Date: 22M11/2017

SN DESCRIPTION

Amount 5§
1 COS7TS OF REPAIR - LUMP SUM $ 9,700.00
Total - § 9.700.00
T% GST: _ -1 ﬂ?'B._ﬂtl
Amount Due 5§ § 10,379,00
For & on behalf

MEM WHEELF‘C}WER PTELTD

MEM Wheslpower Pre Lt

180 Sin Ming Drive #06-02

Sin llling Autocity Singapore 575722
Cusgtomer Service Hotline 82832 BBEB

VAW L LV T I.l k] CLHT =

Company Registration Hu.mbe.r znuamunw
GST Registration Number: M90368448L



mbm wheelpower

DARE TO BE
NAME: MR PAULO PATRICK ADRIAN
LT 8A COTSWOLD CLOSE Tax Inwolce o071
LINIT invoice Date: 23112017
STREET Vehicle Num SKN9999E
SINGAPORE 357735 Maka/Model: TOYOTA WISH | BA
Chassm no
ornact HeIN5106 Refemnce oo SHPEZIPRADIOS
SiN Qi Particular Linit Price Price
1 CAR RENTAL FOR
3B 231N 2MTTOZ29.12.2017 b1 18000 S 6.480.00
GST 5% 5 453,60
Tolal 5% ¥ 603360
MBM WHEELPOWER PTE LTD
MBEM Whes lnower: Pue Lid
160 Sin Ming Drive #08-02
Sin Ming Autocity Singapore 578722
Customer Service Hotline 8262 BEBB
W mhbrwl Il‘f'!]'.r- FANET.COmLUSD)

Company Registration Number: 200204110W
GST Registration Number: M80368446L



mbm wheelpowey RENTAL AGREEMENT
' DARE TO BE -
MBM Wheelpower Pte Ltd NO' 00071
178 Sin Ming Drive, #01-11/14/15/18 Sin Ming Autocars, Singasara 575721
Customer Sorvice Holline B262 8858
wwiy mhmwhaalpowor.com By Company Registration Murmber: 2903041 | 0W
f VEHICLE T c
e —— = HECK OUT /CHECK IN
| ihiche Mo: [Fn ] ,L,,.-.‘j“ 757 -
s =7 = —|oareCUT D¢ s/ e/ T meour (YO MRS
P Datec s PETROLLEVELOUT. [E 18 (14,38 12 %8 34 78 F!
| CORPORATE HIRER | 24 (F’l- | mew ({30
Co. Name PETROLLEVERIN: [E 18 w4 3w w2 &8 a4 74 |F)) |
Co. o : U — —_—
T mour |0 Yo L KM N ”.Q(_.l 15
KM DRAVEN
L’m Forwon: o i COLLISION DAMAGE WAIVER
r— NAMED DRIVER | ACCEFTS COW EXCESS DECLINES COW EXGESS
a— — . Y
one. Pawls Padicle Pravien $ 5 I 2 apeadet | por accidorn
" Adctrmns. o : A
’ | SIGNATURE, ~ | SIGNATURE
— = — ] EXCESS AMOUNT ]
| Ceaupuren v SI3F 7 v v £3 o ‘ o
PPAC. Mo EI&IIFTK“MW'# < — = ]
Date of Sith 'Da'u_uj | G {APimce ot B ¢~y CHARGES .
| Dr. Licence No - - Morw WS per mortt [
| Date of tnave: TU-E Counry o losue: Weeks @5 J— ' '
ADDITIONAL NAMED DRIVER Das @8 pecdsy |
[  SUB-TOTAL (1) |
Lesa Discount: L3
| Oftice el e Fasldence Tel. D (S RENTAL CHARGES I
Ocoupstion He ] cow @ PO — '
| PPA.C, Na: Nationally. — — . S S=s—an -
Tate of Bt Place of Birtn: i < i — -~
.ﬂt p— PETAQL TOP-UP
Date of hsue; - Cowniry il lusum o e ~
oo S
b (fam S LELE1L Jreph T
i b ¢ 7
sss S — e bo: B SUB-TOTAL (2)| )
Lmn-mmum;ﬂ';ﬁ'ﬂ:;&ﬂ | GET @ ™
o mmiy Bre ol saptet b e ararded 0 ol i B 02 made witte 34 foum. Lais ciages o B
o 178 fonie 102 of M sl swi o reninl fos wach bout easmeding e Gree o1 retrs o the Vil 6 by
m;unmnumrhhﬂ;tmmmanwj — - S
Hﬁg;mllw-nmﬂmmn-u—wuhn—- J FH_E'P_AHW —
e e e b e TSR . Y SRS | GOWNPAYMENT AND DEPOSIT
CHECKED OUT BY: |CHECKED INBY. | CHECKED BY: |[AMOUNT REFUNDED /DUE |
jfw _&-t'\-‘f\_.. _J SIGNATURE OF REFUND
MBM Wheelpower Pte Lid
As Managens ai Behall o
X . A
OWNER HIRER SIGNATURE COMPANY STAMP




CHRER0NT Incice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENM RECORDS MANAGEMENT CENTRE
I"SURANCE 6 Raffles Quay#18-00, Singapore 048580
Phono: +85 8224 0010 Fax +85 6224 0030
ASSOCIATION Operafing Hours: Monday lo Friday 8am Io Spm
RECOURDS MANAGEMENT CENTRE GST Registralion No: MA00017735

TAX INVOICE

Cur Ref No GR-17-176681

[Dame of Reguest: asmapzor Yhur Ref No Online Purchasea

MEM Wheslpower Ple Lid

160 SIN MING DRIVE #106-02

SIN MING ALUTOCITY

Singapore 575722

Daar SirMadam,

Enguiry Dale 28Mmz2o7

Quiiry By Tan Yong Hual, Josaph

P Vehicle Mo SLT3380

Accldent Date 22112017

DESCRIPTION AMOUMNT (S%)

TP Insurer Engulry 187
=ST Amauni 0.13

Total Amount Due (GST Inclisive) 2.00
Thank You

This is 8 computer generatad documan! and requires no signalure.

For GIARMC Official use:
Datn
[A GIRG[]Cash ] Chegue

kb (o i mic o g g il s A el Musisbor= M TR s Mussaclion=dep_genimipbrafid= 18404580 FID= M TRIEACHE TOKEN= TR ilccle 15008 217



- V2sEnT

Gl

brnal o

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
83 RoMes Quay#18-00, Singapore 048580

Phone. +65 8224 0010 Fax +B5 6224 0030
Oparaling Hours: Manday to Fridoy 2am o Spm
GST Reglstration No: M40D0017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No: GR-17-176681

Date of Requast 26112017 Your Rel No; Online Purchase
MENM Wheslpawar Pia | i
160 SIN MING DRIVE #06-02
SIN MING ALTOCITY
Singapora 575722

Desar Sirivadam,
Fnguiry Data 25M12017

quiry By Tan Yorig Hual, Joseph

TP Vahicle No SLT338D

Accident Dals 222017
Enquiry Result

TP vehicle No, Ins urar Panod of insurance Insurer Tel. Na
SLT3380 AIG Asia Paclfic Insurance Pta. Lid. 111 32017-10M 020148 G564 193000
Thank You

Thas irmoges provided 1o you are aken (rom the ofiginal reports Torw ardad Lo tha centra by the members of the Goneral Insurancoe Assoclabion of
Singapore and w & take no res ponsiilty for their accuracy or contants and shal be under no lsbilty whatioever for any loas of damage arming out

of af In connaction W ith the reports or thelr mages

This is a compulter genareted documant and requires no signature

Tl haasw ff larme org sg el simadindes cimThusebos= M TR sas8fusanclion=dap_genirviphrelid=184048580F 0= 24 2303080 F T OMEN = 781 0feche 1 E3al

12



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastinne
YT a e —— | =
| Case | Notified £8t Subrmitted A Assigred Adj Rpt Ag) Submitted | 1ng Autn'ed Status
s I
|27 Mav 2017 el $$9,700.00 $$9,700.00 ."'“mf"' foe Survey
| Edit Aeg )| — £t Adj Rt I Fdir Esumanes I Wiew Rpr c i Case I

Main Reference Clalm Detajls

|CLAIM SUBFOLDER DETAILS
| Insured: | TAY HWEE PENG JACQUELINE, (D S1A19940H

|
| RACHEL CHIEN PAD HWA, [D: SE8074994
L

| Main
Clalmant:
Vehicke Reg. 22/11/2017 19:00 - :59

No.- [152 Monthe and 19 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 95963544 145G Policy/Cover |, 200083410

L Mote ER 1
el
Jeree e v Policy No.
[Tnsured): [Claimant )

SBPaz1P Date of Loss;

D1FMTPVD 1003902

hm: e
Repairer: MEM Whesipowsr Ple Ltd (HQ) 160 Sin Ming Drive #08-02, Sin Ming AutoCiby, 575722 Sin Ming - Tel: 6267 8888
3m|:? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 . . [Handied by MdNoor, Norsiah] Norsiah MdNoorgakg . com
IEEHHTI‘ Sompo Insurance Singapors Pte. Ltd. (HQ) - Tel| 8461 8555
'miw LMK Auto Consultants Pre Ltd (HQ) - Tel| £256-1561 ... [Handled by KENNETH KONG] ... [Final Rpt dus 06/12/2017]

ASSOCIATED MAIL RECEIVED View Al | compose Case Mad ||

|= AIG_SG_EXPRESS (10/121/2018). Alert - Ad) Mandate Approved (S$15966,40) - SEPE21P - Claim Handler: MdNoar, Nor...

= AIG_SG_EXPRESS (26/10/2018): Alert - Adj Mandate Approved (5511921.80) - SBPEI1P - Claim Handler: MdMNoor, Nor...

* AIG_SG_EWPRESS (26/10/2018). Alert - Ad) Mandate Maintained - SEPE21P - Claim Handler: MdNoor, Norslah

= AIG _S5G_EXFRESS (28/08/2018) Alert - Adj Mandate Maintsined - SBPE21P - Claim Mandler: MdNoor, Norsiah |

| ALL ASSOCIATED TASKS™ View ANl | Sesrch Tasks | Creats Wew Task | compiete ||

Due Date Priority Type Tash Group Subject  Handler Ansigned By Completed On Croated On Dona?
Na resufts.
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Claim Documents

*SBPB21P (96963544145G)
[SLT338D]
™
RACHEL CHIEN PADO HWA
Nov 22 2017 7:00PM
[TAY HWEE PENG JACQUELINE]

MBM Wheelpower Pte Ltd

Upload Pocuments | Upioad Photos | Compase New Letter | Upload vides | wm_] View [View in Browses |+ ]
Video [perpose <] |
Mo  |Finslized On AlG Asia Pacific Insurance Pte. Ltd. ({SG) Thumbnail Print
1 |20/12/17 14:19 Video - Other n Load AVT |
Letters /Carrespondences MII ) |
INa |Finailized On | LKK Auto Consultants Ple Ltd (HG) Thumbnail | Print|
{1 |ioram) Third Party Express Settlement - Payment Braakdown 0 Edit | l
Nao | Finalized On AlG Asla Pacific Insurance Pie. Ltd. (SG) Thumbnall| Print
. Accidant Statament 1

! 28/11/17 08:44 Proem S - Aeg: Mo SLTTIR0, Cluimant: TAY HNEE PENG JACCUELIME ' Load HTM

Photos/Images [3 per page  [v]

=
17]

Relabel/feorder | LKK Auto Consultants Pie Lid [HQ) Thumbnail

Load G
Lond PG

Load G
Load PG

24 |28/08/18 17:06 | Odometer Reading
15 |2B/08/18 17:06 | Chassis Number

26 |28/08/1817:10 | Reinspection Photo
#7 |IR/0R/18 17:10 | Reinspection Photo

]
Print
1 |20/08/18 17106 | General View O | wedwe | A
2 |JWOB/1E 17.06 | Genersl View 0| aws | A
3 (w018 1706 | General View D | oadwc | A
4 |2EOB/181TI06 | Geners! View D | tosdes | (A
5 |2B/0B/1B 1T:06 | Genersl View 0| Losdiec | (A
6 |28/08/18 17:06 | General View 0| e | A
7 |2WOB/E 17:06 | General View 0 | osdiec | A
8 |28/08/18 1706 | Geners] View 0 | woeaiec | [
9 |20/08/18 17106 | Genersl View D | losdies | A
10 |ZA/DB/18 17:06 | General View O | lcaawec | (A
11 |28/D6/18 17:06 | Geners! View 0 | oedivc | 4
I:Er‘ 28/08/18 17:06 | Ganersl View | tcadirc | A
13 280818 17:06 | General View 0| losdivc | A
.l‘,i, |26/08/18 17:06 | General View © | e | B |
(15 [J8/06/18 17:06 | General View O | cods | A
16 |26/08/18 17:06 | Genersl View O | Losdrrc |
17 |28/08/18 17:06 | General View D | oadirs | A
18 |28/08/18 17:06 | General View 0 | wowrs | 4
19 |28/08/18 17:06 General View ﬁ Load PG | A
20 [26/08/18 17:06 | Genersl View D | aews |
21 |2A/0B/ 18 17:06 | General View 0 | Load s =}
27 |ZR/0E/18 17:06 | General View 0D | owis | @
23 |28/08/18 17:06 General View 'n Load JPG @H
0 [~
L1 [
o [

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 24/12/2018



Merimen e-Claims Page 2 of 3

[video tperpage (~|| B4
{ho [Finalized On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbinail | Print
] L) 12
I8 | IR/OBAR 1710 | Relnspection Photo 0 | omws | A
79 |2B/0B/18 17:10 | Reinspection Photo 0D | wcedws | A
130 |28/08/18 17:10 | Reinspection Photo D | cadirc | 4
31 |ZR/DA/1B 17010 | Reinspection Photo 0D | eadivc | A
{32 |28/0871817:10 | Reinspection Photo © | waaws | A
|33 [28/08/16 17:10 _ Reinspection Photo © | Loadror

34 | 2B/08/18 17:10 | Reinspection Photo D | s | 4
|3s |2B/08/16 17:10  Reinspection Photo D | loadies | B
36 |28/08/18 17:10 | Relnapection Photo 0O | Leads | A
37 (28/08/18 1710 | Reinspection Photo © | Lossic | &
I8 | 2E/0E/18 17:10 | Reinspection Photo D | wedws |
35 |2B/08/168 17:10 | Reinspection Photo D | s | A
40 [zwwmn-m Reinspection Phote O | owws | B
41 2B/08/18 17:10 Reinspection Photo D | s | A
47 |2B/08/16 17:10 | Relnspection Photo D | Leedirc | B
|43 |20/0818 17:10 Reinspection Photo D | Ladwe | B
44 | IB/08/18 17:10 | Reinspection Photo 0 | wdwc | &4
a5 |28/08/18 17:10 Reinspection Fhoto 0 | eaws | B
46 |28/08/16 17:10 | Relnspection Photo O owxws | A
la7 2808718 17:10 | Reinspection Photo D | tearc | @
48 | 2B/08/18 17:10 | Reinspection Photo O | Losawc | A
40 |2E/0B/18 17:10 | Reinspection Photo O | toadws | B
50 | 28/D8/18 17:10 Helnspection Phote D | sdwc | A
51 |28/08/1817:10 | Reinspection Photo O | e | 4
52 |20/08/18 17:10 | Reinspection Photo 0 | 1eawc | B
53 |2R/DB/18 17:10 Heinspectian Phots D | lesdiec | M
S4 |J/0R/1817:10 | Melnspection Photo © | sdws | A
55 |78/DR/18 1710 | Reinspection Photo 0 | tsdirs | A
56 |28/08/18 17:10 Reinspection Photo i_ Load PG | [
57 |28/08/18 17:10 Reinspection Photo ) | Losdiec
SH |28/D8/18 17:10 | Relnspection Photo 0| lcadic | A
59 |28/08/18 17:10 | Reinspection Photo 0| toadies | (A
60 |28/08/18 17:10 | Relnspection Phote | Leadies | A
|61 28406018 17:10 Relnspectian Phate D | lcadaec | M
2 |28/08/18 17:10 | Reinspection Photo © | e | B
iﬁ]‘ |2B/06/18 17:10 | Reinspection Photo ) | roedops M_i
64 | 28/06/10 17:10 | Reinspection Phote D | losaws | & |
65 |28/08/18 17:10 | Rainspection Phote 0 | Lesws | &
(66 |78/08/18 17:10 | Reinspection Photo 0 | iceaws | A
67 2B/08/18 17:10  Reinspection Photo 0D | lesiws | A
.nmuthn i per page E i
Mo  Relsbel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbrail| Print
1 |37/11/17 20:31 | ACKNOWLEDGEMENT EMAIL TO AIG DD 27.11. 8 Load POF

@ [27hayar atan EMAIL FROM AIG DD 27.11.2017 Load FOF

'3 l27/51/17 20:21 | TP ESTIMATE + TP GIA REPORT 0 | Load poF

{4 |29/11112 13:30 TP ESTIMATE - MARNED 8 Load FOF

5 |14/12/17 15:27 | LETTER TO O1 Load POF

E |31/07/18 16:04 | GIA SEARCH i Load FOF

7 |02/10/18 16:36 | TOWING AND STICKER BILL Load POF

B |07/11/18 14:38  RENTAL AGREEDMENT, Load POF
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Vides . 1 per page E & |
Mo |Finalized On AlG Asia Pacific Insurance Ple. Lid, (5G) Thumbnail | Print
% |2@11/18 16:51 | PURCHASE & DELIVERY ORDER - Load PDF
10 |79/11/18 17:04 | WORNCHART o | Load PDF |
11 |24/13/18 08:30 | RENTAL RECEIPT Load PDF |
13 |24/12/1808:35 | WORKSHOP INVOICE Load POF
13 |24/12/18 08:35 AUTHORISATION TO ACT FORM Load PDE |
14 24/12/18 08-35 | Release Voucher © | Loadeoe !

Documents Checklist
 DOCUMENTS CHECKLIST

Aeset | Save | prme |

| Thern are no document checklists configured.

Show Remarks To: [ Handling Insurer
Farrhe mumwu—mm:mmm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 24/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vuhll:liu No: SLT338D (Insd veh) Model: TOYOTA PRADO 3.4 (A)
SBP821P (TP veh)
| Date of Accident: |22/11/2017
Global Sum Settlement || [ | Yes | [X] No
Repair Estimale 1 17.274.08
Final Repair Cost 5 10,378.00
Loss of Use ‘5 days at $0.00 per day
Rental (if any) '$ 3,72360] 29  days
LTA / GIA Search Fee B 2.00
Others: $ 0.00
4
Final Setilement Sum 5 14,104 B0

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
low)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No  BOLA Scenario Mo

B) For GIA Registerad Workshop:

BOLA Liability: (%) Assessed Liability (*): (95)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) | MBM Wheelpower Pie Lid - 14,104 60
2) % ]
3) $
24 Dec
JOANME LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Inveice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Blll {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=8SVCdoc& fuseaction=dsp_doc... 24/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 1sss07188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur Flle No: CC4/AIG1T022588/KEAIO2
Date: 241272018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte Ltd.  Policy No 1700063410
ciaimant Vehicle sapaaip Insured Vehicle No :  SLT338D
Dale of Loss: 22111/2017 Nature of Claim: TP Claim No: 960635441456
PTION & IDENTIFICATI F |
Reg No: SBP821P
Make & Model, TOYOTA PRADO, 3.4 (A) Engine No: 5VZ18520948
Reg. Date: 03/022005 (Man. Year, 2005) Chassis No VZJ12000080189
Colour: Black Cdometer. 147483 km
Engine Capacity: 3378 cc
Market Value/New Car Price:  N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable) Yes Engine Modification; No Pre-acciden| Condifion:
CONDITION OF TYRES
Front Tyre Size: 265/85 R17 Rear Tyre Size: 265/65 R17
Front Left Side: Falken B mm Rear Left Side: Falken B mm
Front Right Side Falken B mm Rear Right Side: Falken 8 mm
Tha above valuas mpresent the emaning tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 12,588.00 10,425.25 2,163.75 17.19
Miscellansous ltems 0,00 0.00 0.00
Labour 3,555.00 1.720.00 1.835.00 51.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 16,144.00 12,145.25 3,998.75 24.77
Approved Total (Overridden) (55) 9,700.00
(S%) 16,144.00 9,700.00 6,444 00 3992
+ GST 7.00/7.00% (8%) 1.130.08 679.00 451.08 39.82
Nett Amount [S5) 17,274.08 10,379.00 6,895.08 39.92
+ Car Rental (29.0 x $5120.00/day + 7.00% GST) (S$) 3.723.60
+ Doc/Search Fee (53) 2.00
Nett Liability (S$) 14,104.60
INSPECTION
Date of Assignment: 272017
Date Inspected: 27112017 Inspected Af: MBM Wheselpowsr Ple Lid (HQ)

160 Sin Ming Drive #06-02, Sin Ming
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AutoCity
Singapore 575722
Estimated Perod of Repair: 6.0 days
Adjuster: KENNETH KONG Manager: Asher Sng Rong i

NOTE Thin repot reprasents our findings af the lime and place of inspection stated heredn, Such inspeciian hos been carmied out iy the bewt of our
knowladge and abilty buf any other liabdity under any ofher circumsfances (s hereby expressly excluded.
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REPAIR DETAILS
Recommended Parts
No. Qty m Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Bent 950,00FL *850.00FL
2 1 *FRONT BUMPER GUARD COVER Cracked 830.00FL *630.00FL
3 01 ‘FRONT BUMPER CENTER PAD Cracked 1,330.00FL *1.200.00FL
4 1 *FRONT BUMPER GARNISH Distorted 270.00FL *270.00FL
5 1 *FRONT BUMPER SPONGE Cracked 180.00FL *1BD.00FL
8 1 *FRONT BUMPER REINFORCEMENT Bant 32000FL *320.00FL
7 1 *FRONT BUMPER REINFORCEMENT RH PLATE Repair 40.00FL “FL
g8 1 *FRONT BUMPER N/S & O/S SIDE SUPPORT 0O/S Distorted 130.00FL  *85.00FL
g 1 ; ﬁgrlér BUMPER REINFORCEMENT CENTER Bent 230.00FL *230.00FL
10 10 *FRONT BUMPER CLIPS Necessary 50.00FL  *S0.00FL
111 *FRONT BUMPER ARM BRACKET Distorted 4200FL *4200FL
12 1 *FRONT RH FENDER Repair 680.00FL “FL
13 10 *FRONT RH FENDER RETAINER Serviceable 50.00 FL “FL
14 1 “FRONT RH FENDER INNER SHIELD Cracked 180.00FL *180.00FL
15 1 *FRONT BONNET Buckled 850.00FL *850.00FL
1% 1 *FRONT BONNET HOOD LOCK Repair 110.00 FL “FL
17 1 *RADIATOR GRILLE Cracked 520.00FL *475.00FL
18 2 *RADIATOR GRILLE LOWER BRACKET Distorted 130.00FL *130.00FL
19 1 *FRONT RH FOG LAMP Cracked 350.00FL *260.00FL
20 1 *FRONT ENGINE UNDERCOVER Cracked 650.00FL *305.00FL
21 2 *FRONT HORN ASSY 0/S Cracked 170.00FL  *170.00FL
2 1 *FRONT RH HEADLAMP Dented 800.00FL *BO0.00FL
23 1 *BODY SEALANT Not Necessary 120.00FS *.FS
24 1 *NUMBER PLATE & HOLDER Missing BO.OOFS *4500FS
25 1 *HEADLAMP RH Repeated 820.00 FL ~FL
26 1 *HEADLAMP LH Mtg Cracked 820.00FL *BO0.00FL
27 1 *SUPPORT PANEL Bent 8A0.D0FL *750 D0FL
28 2 *BONNET HINGES Distorted 160.00FL *160.00FL
29 1 *BONNET LOCK HOOK Bent 14000FL *14000FL
30 1 *FRONT LH FOG LAMP Cracked 350.00FL *350.00FL
11 *AIRCON CONDENSER Twisted / 1,320.00 FL *1,320.00FL
Punclured
2 1 *RADIATOR ASSY Bent / Buckled 1,400.00 FL *1,40000FL
33 1 *RADIATOR FAN COWLING Cracked 42000FL *420.00FL
4 1 *COOLANT Necessary 60.00FS “20.00FS
3B 1 *CAMO STICKERS ON AFFECTED PANELS Necessary 1,025.00FS *1,025.00FS

F=Franchise pan. 5=5Spchett. L=LatllemDisc

Sub Total (S§) 16,357.00 13,537.00
- List tem Discount on L ltems 25.00/25.00% (S%) 3.768.00 3175
Total Parts (S$%) 12,580.00 1042525
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no now miscellaneous lems selectod.

Recommended Labour

No Particulars Lab.Type Repalrar's Amount
Labour ltems
1 ANTI RUST COATING Mew 150.00 30.00
2 TO REMOVE,REFIT & REPAIR AFFECTED DAMAGED PARTS, New 1,800.00 600.00
INCLUDING TO KNOCK -OUT ,STRAIGHTEN ,OF THE
SUPPORT PANEL
3  TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT New 100.00 0.00
4 TO REMOVE & INSTALL AIRCON COMPONENT INCLUDING New 120.00 100.00
CHARGE UP GAS
5 TO REMOVE & INSTALL RADIATOR ASSY New 180.00 50.00
6 TO CHECK & RECONNECT ALL NECESSARY WIRING New 80.00 20.00
7  TO SPRAY PAINTING ON THE AFFECTED AREA New 1,000.00 800.00
B  TOWING (KING TROLLEY +ERP) New 125.00 120.00
Gross Labour Cost (5§) 3,555.00 1,720.00

Reporl was unsubmitied during this print-out.

< END OF ESTIMATES >
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