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Pre-assign ( CCU / FTE

Insured Vehacle No

oL6 LU

MName of Insured

Lt 7L

Insured Tel No

HP:

Execess Sec 11 :55

DOA: 7/3;[‘1\\}

Is driver the owner?

( YES / hﬁﬁj

Mature of Accident

bl S
—

Claim No.
Policy No.

Moake / Model

Place of Accident ;

Date / Time :

I

IFNO, Driver Name/Age: LN Lﬁﬁ% 1 0l 01 GIA REPORT: YES / NO . TP GIA REPORT: ¥ES / NO
Driver Tel No, (VIL: YES /NO) Insured Liability ; %  Final? Yes/No
AR e H— s 5
i INSRS: INSRS: TMSES: TNSHS:
=4 WP, ‘\h\'ﬁs‘w\. WSP: WSP: wssf-a
Tel: Tel : Tel: Tel:
Liability ; Liabdlity ; Liability : Liahility ;
RMKS: RMES: RMES: RMES:
Datel Time
WNany  ICLr 09l v S U O 1 | TRV [stace DATE / PIC
: Bl Y | N7 AR b ""‘ Non-Reporting ltr (151) )
~J\VA |Non-Reporting Iir (2nd);
y .4 s g = Mon-Reporting Itr (Final);
NELLE Emﬁif [fHa Ao az. N MNotification Iir (if non-pickupy; _
- ) Call OF: ~, 12 ﬂ'-'xm! . |
B o Afier cail lir 1o OL JogweAt
IDocumentation Cheek List: Handler  Typist
B . Notification Itr (if non-pickup) | |
- B After call Itr to OI- i)
2 Authorisation To Act: - L :I_
Release Voucher | i | =
] Final Repair Bill: B =g
- - FCar Rﬁn;a! Invoice: . | | |
Towing Invoice - |_ J |____|
) - ~ fraiaia -
) fraedicat it ) L]
_ B | = [ = O
E - = " Mandate/Reject Instruction: [ ] [ | |
E— Lop B - B o 1B
Payment Breakdown Form:
PRELIMINARY ADVICE Date/Time: Sent By: Post-Repair Photos: = E_
Others; e s T
FINALLIZATION Date/Time: Confirm with: Confirm by:
Repair Cost: 5% i days) Reduction: % Email | Jean [ ]
FINAL SETTLEMENT  Date/Time: ~ || ' 2> || Confirm with /a0y Emaill | cal ]
Final Liability: 1% V00 (Agreed / Assessed) BOLA S/NNo. - D) [IFNO or B 28, Ass. Lia
Repair Cost: +ne £ 's§ 3553. 50 s = B
Loss of Rental (LOR): 53 599.50 (A daysir 40 +64F. i
Loss of Use (LOU): S§ (s x  days) | ealinS . Tl
Loss of Income (LOT), 58 - ] % days) 34 -"rFE A%
LoRonty [ Louenly [_Jror +Loul T Lor +Lot[_] [Tick only one] = i
GIA/LTA Search s§ 5-3¥ - _ o
Medical 'ss B - _ 1) Claim status: Normal/Reject/Private Settle
Dishursement: lss {e.g. Tow/ Independent ) 2) Report Format: | iF
|Legal Cost ISS 1) Survey fee:
Total: ss (| 5f Global Sum 5§:
FINAL PAYMENT Date/Time:; Confirm with: Emajll__| call___|
Payes 1: 55 b\sL-45 (ame 1: | N o\ Al Vieg) DI Ry (A
Piyee?: (Sirike ifNA) | [Name2. | = N
Payee 3: (Strike if MA) |58 Name 3: |
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubd Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188807198R GST Reg. Mo, 10-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURAMNCE PTE LTD

Ref : CCA4/LCR17022583/Kwa3

E?—iigﬁgg I.TI E}ﬂ SRR PORE 7 e EETLEON
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 304U Veh. Inspected SGK 82Y
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 271112017
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre im
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  23/11/2017 |!nspa¢tion Date 29/M11/2017
Survey held at MBM WHEELPOWER PTE LTD
176 5IN MING DRIVE
#01-15
SIN MING AUTOCARE
SINGAPORE 575721
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




# Hw

MBM WHEELPOWER PTE LTD

Your Ref: SLG304U
Our Rel: SGKB2Y

wheelpower

To: AlG ASIA PACIFIC INSURANCE PTE. LTD. Date: 2512017

From: Danny
cc oz _Z74,, 4 Fx: 62509015

Contact: 93288668
Email /Z rf ‘41 ) Make / Model: VOLKSWAGEN TIGUAN 20T

Ane, B¢ /ciingy  ChassisNo. WVGZZZENZAWDTT054
Fax (;L.:‘/ Engine No.: CAWORSE04
8 3}2’ i ¥/ Yearof Make: 2010
Accident Date: 23 November 2017

ESTIMATE FOR VEHICLE NO. : SGKazy

DESCRIPTION aTy List Price
REAR BUMPER 1 s “1  1,400.00 c—
REAR BUMPER SPOILER 1 5 Pett 139 400.00
REAR BUMPER CLIPS 10 5 VE 5000
REAR INFORCEMENT 1 $ 7T 73000 )(
REAR BUMPER N/S & O/S RETAINER @$52 EACH 2 5 b~ qpa00 X
TAILGATE 1 $ M 2300004
TAILGATE LOCK 1 $ A 21000 X
EXPANDING NUT 10 $ Ju. 5000 x
Total; § 5,244 00
LESS 10% § (524,40}
Parts Total; $ 4 719.60
I LEK Auto Consullants hence natify
the Repairer of the following:
] .“: II{EI'“E’ bﬂ“r':'f-"“-‘i' ay "\::Il':'nrm
& Tg hpij:- (!]m,;;.u o) F
* Pans pricos 879 Subect i “
* Third party survey is on a I
* No egal mocificationss) is aliowed | |
* Suppiementary Bemis) mises b v |
19 SUICH 0 final apnesyal fros 1 RO |
:
!
|
!I
o — Mben whasipower pie itd
16D SN AENG CRNVE
#0807

SIN MING ALTOCTTY
t GRENARA § 84520023
Company Registration Numbe: 2002041 10W



SPECIAL NETT

NUMBER PLATE & HOLDER

REAR BUMPER SENSORS
WINDSCREEN SEALANT

LABOUR

TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO

KNCOK-OUT, STRAIGHTEN, ON THE END PANEL

TO REMOVE & REFIT TAILGATE WINDSCREEN TO FACILIATE REPAIR
TO REMOVE, REFIT & UPHOLSTERY TO FACILITATE REPAIRS

TO REMOVE & REPLACE BUMPER SENSORS

TO CHECK & RECONNECT ALL NECESSARY WIRING

TO SPRAY PAINTING ON THE AFFECTED AREA

Flease survey the vehicle at .-
160 SIN MING DRIVE,

#06-09 SIN MING AUTOCITY,
SINGAPORE 575722

{Kindly contact Danny @ 93268668)

Total:
7% GST:
Grand Total:

¢5f4_

$ 7 som

5 ¢4 30000 256/
A 20000 y

d‘;':ﬂf

5 1,000.00

$ A4 20000 X

5 A 10000 A

s 40,00 —

5 80.00 Zey

$ F J& 100000

3 7,719 60

s 540.37

$ 8,259.97

Mbrm whastpower pte Ikl

180 SiN MING DRIVE
#0807

SIN MING AUTOCITY
1 GZA2BERY f 54526827

Company Regstration Number © 200204 1 100



MBM WHEELPOWER PTE LTD

Your Ref: SLG304U
Our Ref: SGKB2Y
To: AlG ASIA PACIFIC INSURANCE PTE. LTD.
/
cc Vo7 s
) A
Email /Z ¢
o
Fax
ESTIMATE FOR VEHICLE NO. : SGKazY
DESCRIFTION
REAR BUMPER

REAR BUMPER SPOILER

REAR BUMPER CLIPS

REAR INFORCEMENT

REAR BUMPER N/S & O/S RETAINER @$52 EACH
TAILGATE

TAILGATE LOCK

EXPANDING NUT

Date:

From:

Fax:

Contact:
Make | Model:
Chassis No.:
Engine No.:
Year of Make:

Accident Date:

aTty

10

2
1
1

10

Taotal:
LESS 10%
Parts Total:

wheelpower

251112017

Danny

62508015

93288668

VOLKSWAGEN TIGUAN 2.0T
WWVGZZZENZAWOT 7054
CAWOBOE04

2010

23 November 2017

List Price
$ “1 1,400.00 —
5 '?""JK/H 40000 —
$ 50,00 —
§ 73000 S
$ Y~ 10400 X
$ /~ 2300004
$ 7 210.00
$ i 5000 X
$ 5,244 00
3 (524.40)
3 4,719.60

Mbm wheslpowsar pte ltd

160 SIN MING DRIVE

#05-02

SIN MING ALUTOCITY

L G628 28BBE [ 64520623

Company Registration Mumber : 2002041100



SPECIAL NETT 1 5
}/) ..i'#‘-._.
NUMBER PLATE & HOLDER 1 e 8000
REAR BUMPER SENSORS 2 30000 7
WINDSCREEN SEALANT 1 V' 20000
LABOUR o
{-r’r"Ia
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO s 1.000.00
KNCOK-OUT, STRAIGHTEN, ON THE END PANEL i
TO REMCVE & REFIT TAILGATE WINDSCREEN TO FACILIATE REPAIR $ A1 o000 X
TO REMOVE, REFIT & UPHOLSTERY TO FACILITATE REPAIRS 5 YA 10000 X
TC REMOVE & REPLACE BUMPER SENSORS 5 4000 —
TO CHECK & RECONNECT ALL NECESSARY WIRING 3 80.00 Zev
TO SPRAY PAINTING ON THE AFFECTED AREA $ # 3¢ 1,000.00
Total: § 7,719.60
7% GST: § 54037
Grand Total; § 8,259.97

Please survey the vehicle at :-
160 SIN MING DRIVE,

#06-08 SIN MING AUTOCITY,
SINGAPORE 575722

Mbm wheelpowar pte Itd

180 5IN MING DRIVE
#06-02

SN MING AUTOCITY
t G2E2EE8E [ 84529823

(Kindly contact Danny @ 932B88668) Company Registration Numbar : 200204110W



Yoaur ref: SLG304L
Qur ref: SGKAZY \

19th Dec 2017 ",

AlG Asia Pacific Insurance Pte Ltd wheelpower
78 Shenton Way, #08-16
AIG Building

Singapore 079120 WITHOUT PREJUDICE

TEL: 6419 1000
Attn: Motor Claims Dept
Dear Sirs / mdm,

Accident involving SGK&2Y and SLG304U along Dunearn Road on 23.11.2017 at 11:45hrs

We refer to the above said accident.

Cur investigation reveals that you are the insurers of the vehicle SLG304U at the material time of the
accident and that the said accident was caused solely by the negligence of the driver insured by your
company. We hereby propose a direct seftlement for our client's claim.

We enclosed herewith copy of

Final repair invoice
GlA report of SGKB2Y
Authorisation Letter
Discharge Voucher
Rental Invaice

LTA Search Fee

O B G ) -

We are instructed to claim the tollowing

1 Costs of Repair - Part by Part - ($3,320.00 + 7% gst) § 3,552.40
2 Loss of Rental - (4 days X $220 + 7% G3T) § 94180
3 LTA Search Fee ] 5.35

Grand Total: _§ 4,499.35

Please kindly let us know whether you are prepared to settle our client's claim.

Thanks & Warmest Regarcjs_.

7

Danny
HP 893288668
danny.ong@mbmwheelpower.com.sg

Mbm wheslpower pte Itd

160 Sin Ming Drlve

#0E-02 Sin Ming AutoCity

t B2BZ7ARRE f 64529823

Company Registeration Mumber - 200204110V
GET Reg No; MO036B445L



- Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Friday, 1 December, 2017 3:20 PM

To: ‘eyap@lioncityrentals.com.sg’

Cc Zayyer (LKKAuto); Hsiao Tong (LKKAuUto)

Subject: ACCIDENT INVOLVING SLG 304U AND SGK 82Y ON 23/11/2017

Our Ref: CC4/LCR17022583/Kwa3
01 December 2017

LION CITY RENTALS PTE LTD
Dear Sir'Madam,

ACCIDENT INVOLVING SLG 304U AND SGK 82Y ON 23/1 1/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Fhone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



Aty

Crate
To MEM WHEELPOWER PTELTD
(v ) 180 Sin Ming Drive #06-02 Sin Ming AutoCity Singapore 575722

FROM GERALDINE KANG (Name of Owner & Policyholder)
CLAIM VEHICLE No : SGKE2ZY
ACCIDENT DATE : 23/M11/2017
LUCATION ; ALONG DUNEARN ROAD
OTHER VEHICLE : SLG304U

1 I hereby authorise MBM WHEELPOWER PTE LTD to :-

a. Proceed with the repair (the repair) to the above accident {the accident) damaged vehicle

(the vehicle); and

Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
(Claim against own Insurer)

Act as sole and principal agent to claim on my behalf for the damaged to the vehicle

and / or bodily injury sustained as a result of the accident from third party and / or third party
insurer in guestion until the claim is wholly completed, settled and / or resclved.

(Claim against Third Party)

I confirm that MBM's authorisation shall include without limitation paying for all the relevant
reports / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondance of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,
resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EXCEPT :-
a. Such as malters or task that the insurer / third party and / or the law requires me to personally
attend to : and
b. The submission of the claim to the insurer (Where applicable)
3 I understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulaed by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 | further confirm and accept that :-

a. To the extent permitted by laws :-

i) | will indemnify and keep MBM indemnify in connection with or arising from the claim : and

ii} That not with outstanding the agreement or otherwise, under no circumstance will |
{jointly or severally) in any manner hold MBM liable for losses / damages of whatever nature
arising or in connection withthe claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue to be liable to MBM for the whole of
the repair's cost,

5 As the extend to which the insurer / third party will indemnify me or be liable is not conclusive, | agree to
place a deposit of § = {excluding Gst) for the repair's cost.

& I agree and accept MBM deposit refund policy, If the final successful percentage of indemnification /
contribution / laibility from or of the insurer / third party in respect of the repair's cost to me -

a. 50% and below - NO REFUND

b. 100% - FULL REFUND



10

| shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer. solicitors governmental authorities and / or, any other relevant party.

I shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher", failling which | shall be liable to MEM for the
full repair costs and the expenses incurred (directly or indirectly) by MBEM in connection with the claim.

| shall not -

a, respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any ather relevant party;
without consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. Al
proceeds of the claim for -

a the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shall
be further entitled to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discretion.



1

I further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment abligations by any party of the aforesaid proceeds of my claim and that | shall not be
authorised in law to receive payment.

g

|I I‘_

| i

| i k/l\

I'\._r' Ill\.l

Owner & Policyholder's Signature'!j&ompany Stamp (if appicable): or
Authorising party's Signature / Company Stamp (if appicable)

MName . GERALDINE KANG

NRIC  : $8230448G
Address . |16 Favrer Road § 250244

By

-~

Withness's Signature
Mame . DANNY ONG
NRIC




RELEASE VOUCHER
(AIG ASIA PACIFIC-EXPRESS THIRD PARTY CLAIM)

“We/1, _MBM WHEELPFWHE PTE LTD (the workshop®) hereby confirm that we/l have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte [id LKK AUTO CONSULTANTS PTE LTD (“name

of surveyor") with respect to the amount claimed for 8% 3,552.40_(repair cost), 5% 599.20 (loss of rental/wees, 5§ 5.35
_{disbursement), for vehicle no. S&k gj' H thal was damaged pursuant to the accident which nceurred on 23/11.2017
(date) 26 DUNFARN ROAD (location) imvolving vehicle no's SLG 3041,

This is pursuant (o the ingpection conducted on 29/11/2017 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner GERALDINE KANG ( JIANG YUMIN) (the third party

clarmant™) of vehicle no. 8GK 82Y  make the claim as set out in the above paragraph and we/I have full authority Lo

settle the matter on his/her behalf in a manner that we/T deem fit. We/l enclose herein the letter of authority given by

“the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant” after the above said agreement lodges
a further claim against the former for any loss and expenses suffered pertaining to costs of repairs and/or rental and/or

loss of use pursuant to the damage to SGK 82Y (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlemnent of any claim of “the third party claimant”

pursuant to the accident and that further this settlement is reached on a withoul prejudice and without admission of

liahility basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over

any dispute arising out of the same.

Dated this 2! (day) of iJ (month) 201 T (year)

i .-’,l_'.\i_!_\_.l'(_:h“_ 1

2 e
l \ II__.! 'I.rkl. .I ¥ I_-" \ " 1\‘.
. / T \
N R SN
g L y ""—"'\._ -‘(."-0-‘:"{ -

[ T

: . . \ \J;""I-_fr =
Signed by AIG appointed surveyor Chopped & Signed by “rhe Workshop”



MBM WHEELPOWER PTE LTD

whealpower

Pieass acknowledpe raceipt of vahicla

Customears Signatura

Recaived in good order & condition
Grods sold are not returnable

To: AIG Asia Pacific Insurance Pte Ltd Tax Invoice: 26191
78 Shenton Way, #08-16 Date: 191272017
AlG Building Vehicle No.: SGKA2Y
Singapore 0749120 Make / Model: Volkswagen Tiguan
Chassis No.: WWGZTZSNZANOTTOS4
TEL: 6419 1000 Engine No.: CAWDEI604
Year of Make: 2010
Attn: Maotar Claims Dept Accident Date; 23112017
SN DESCRIPTION Amount 55
1 Costs of Repair - Pari by pari 5 3.320.00
Total; & 3,320.00
T GST: § 232,40
Amount Due 5§ % 3,552.40

Far & on behall
MBM WHEELPOWER PTE LTD

DT

e Prepared by Danny Ong

Mbm wheslpower pte hid

183 Sin Ming Oriva

#05-02 Sin Ming Autocty

t 62628888 162509015

Company Registeralion Mumber | 2002041 10w
G3T Reg No: M3038E448]




7
MBM WHEELPOWER PTE LTD
wheelpower
To: cle AIG Asia Pacific Insurance Pte Ltd Tax Invoice: 26191
78 Shenton Way, #07-16 Date: 19M2/2017
AlG Building Vehicle No.: SGKa2Y
Singapore 079120 Make | Model: VOLKSWAGEN TIGUAN 2.0T
Chassis No.: WWGEZZZENAWDTTOSY
Engine No.: CAWOBSE04
Year of Make: 2010
Attn: Motor Claims Dept Accident Date: 23 Novernber 2017
SN DESCRIPTION Amount S§
1 Cosls of Repair - Part By Part ($3.320,00 + 7% GST) 5 3,5652.40
2 Lost of Rental - (4 days X $220 + 7% GST) 5 941,60
3 LTA Search Fes 5 535
Tolal Sum: 5 4,4595.35
Amount Due 5% % 4,499.35
Please scknowledge recaipd of vehicle For & an behalf
MOM WHEELPOWER PTE LTD
o W \
f i, i h
VY
B 3] |
o S

Ll
(=2}

Custamars Signature

Recesved in good ordes & condilion
Ganeds sold are nat returnable

Propared ty: Danny

Mbm wheelpower pte Itd

160 Sin Ming Drive

#06-02 Sin Ming Autocity

t 62628888 [ 62508015

Compary Registeration Mumber - 2002041 10W
GET Reg No: MI036B446L
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smbm wheelpower

“liasnae® DARE TO BE
NAME: MS GERALDINE KANG
Add: 116 FARRER ROAD Tax Invoice: 00075
LIMIT: Invgice Date: 12.12.2017
STREET Vehicle Num: EFG60K
SINGAPORI 205246 MakeModel TOYOTA CAMRY 2.5
Chassis no: -
Contact: S4388200 . Feferance no: SGKEZY-RADDDTS
SN Oty Particular Unit Price Price
1 CAR RENTAL FOR
i 12122017 TO 16.42.2017 5 22000 % 880.00
o GST 5§ $ 61.60
Total 5% $ 8941.60
MEM WHEELPOWER PTE LTD
MBM Wheelpower Pte Ltd
160 Sin Ming Drive #06-02
Sin Ming Autocity Singapore 575722
Customer Service Hotline: 6262 8888

www.mbmwheelpower.com.sg

Company Registration Number: 200204110W



Q:E mbm wheelpower

DARE TO BE

RENTAL AGREEMENT

MBM Wheslpower Pte Ltd NO. 00075
178 Sin Ming Drive, #01-11/14/15/18 8in Ming Autacare, Singapore 575721
Customer Service Hotline 8282 saas
W, mbmwheslpowar.com sg Company Raglsiretion Number: 20020411 0W
ey VEHIE}-E 5 [ Ta CHECK OUT / CHECK IN
Wahiche No; ¢ A OF dal; /& & ; A
o EFCORT ™ Madat: Foigefon ( i/ og 3 DATEQUE (2/i3/3¢i%  TmMeEOUT /OO0 HAS
Changa Cvar 1: Data Jnnhhf’r =
Chango Cvar 2 Date; Initla; || PETROL LEVEL OUT. W 12 58 34 78 F|
: — . £ AT I e
CORPORATE HIRER owrew: € (03] 9017 B koo .
. Nama PETROLLEVER®: [E 18 J14] 3% 12 5o ok 78 F|
Co. Addraes: KMOUT 4015 = ’mm hgo
KM DRIVEN:
oA Paracie. Tal: COLLISION DAMAGE WAIVER
s e = ACCEFTS CDW EXCESS DECLIMES COW EXCESS
[ § ~ NAMED DRIVER
| Mame: G{: RBLDVAGE b ey § par accidant ¥ par aockden
Addraes; .
We FhRteR Bopn SIOMATURE:! SIANATURE;
- - — - - EXCESS AMOUNT
 Cillee Tul Peaklenca T SINGAPORE MALAYSIA SIGNATURE
Qocupslion: e JU3RE oo
BPN.C, No Malionainy: — —
Date ol Bink: 30 -5 (O §2 Placa ol Binh:  Sinfaren e CHARGES
D Llcwnes No: Memhe  BE par monlh
| Dot of boowe: 2C -0 - 200 T Comntyol tssus: SMGOEDEE Weaks @ per woek
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24/ 7 Receipt

Land Transport Authority

Land Transport Authority

10-Sin Ming Driva

Singapore 575701

GST Registration No, : M4-0006529-2
Print Date/Time : 24 Nov2017 /1 7:25:40
Receipl Date/Time : 24 MNov2017 /17:25:40

Tax Invoice/Receipt
Racsipt No, ITNET-00000-171124-001712

Previous Recaipt Ma, -

SN Item Dascription/ Amount GST Amount
Business Transaction Reference Before  Amount  After GST
Na, GST(5%) (5%) (S§)

Resultofinsurance Enquiry- SLG304U

As al 23 Nov 201711 4500

Insurarce Co: AiG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLGag4U

Enquiry Fee 5.00 0.35 5.35
201711241 72452668576
Sub-Tatal 5.00 0.35 5.35
Total Before Rounding 5,00 0.35 535
Rounding Difference 0.00
Total Amount Payable 5.35
Paid By
W0000000co00dl 7 A6 "L?'I;E;::::t;dri:ard 535
Total 535
Cash Change 0.00
Tendered Amount 5.35
Excess Refundabla Amouni 0.00

THANK YOU AND HAVE ANICE DAY]

Please ensure that all payments to the Authority are good and promptly settled by the paymant service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and late fee may

apply.

hitps il lla.g u:n.r.sgﬂ'.a-.'u'Ha::inn.’cmpletel'—"amm?i-'uwc THON_ID=F1301001TT



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
CLAIM SUBFOLDER TRACKING ) B o o -
Case | Noufies | st Submited | Ad Assigned | Adj it | Ad) submited | ina Aued |Gtz
2B Nov 2017 27 Mov 2017 | §%3,320.00 5%3,320.00 | Pending for Survey
Main Edit Reg o000 Edit Estimates | view fipt | | Report
Edit Adj Rpt || _ ! i _ Cancel Case |

Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS = = | [Created by adjuster]
Insured:  |LCRFPTELTD, Co.FReg. No.: 201624587K ==

| Main Claimant: | GERALDINE KANG (JIANG YUMIN GERALDINE), [0: S823044BG
|Vehicle Reg. No.: SGks2y Dateof Loss: ~  |23/11/2017 11:00 - :59
Claim Type: TP/ 663226041856 B fPollw;l:m_r-r Note Ne.: ____:_f_l::ﬂ:i\ehcnswe}

icle Reg. No.
‘["I'""mm;;f sLG304u Policy No. (Claimant): 5087414494

_ Excess: 1

5 | MBM Wheelpower Pte Ltd (HQ) 160 SIN MING DRIVE #06-02, SIN MING AUTOCITY, 575722 Sin Ming -
s b Tei: 62628888 o R |
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tee, Chee-Wah]
e |Chee-Wah.Tee@aig.com e = = o
Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel: . )
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] .. [Final Rpt
' due 06/12/2017] : |

| Handling Insurer:

| ASSOCIATED MAIL RECEIVED o B  ViewAl | Compose Case Mail |

There are no mail far this case.

= e e |
ALL ASSOCIATED TASKS Wiew All | Search Tasks | create New Task j Complete ||

Due Date  Priority Type Task Group Subject Handler  Assigned By Completed On Created On  Done?
No results,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/12/2017



Merimen e-Claims Page 1 of 1

Claim Documents

*SGKB2Y (66322604185G)
[SLG304U]
TP
GERALDINE KANG (JIANG YUMIN GERALDINE)
Nov 23 2017 11:00AM
[LCRF PTE LTD]
MBM Wheelpower Pte Ltd

Upload Documents | Upload Phatos I Compose New Letter ] Upload Video ! Upload Audio | View Ui Viewer -

Letters/Correspondences 1 per page | @

No [Finalized On |LKK Auto Consultants Pte Ltd (HQ) | |Thumbnait| Print |

1 |{Draft) | Third Party Express Settlement - Payment | nre.alndnwn __g | Edit
Documentation I 1 per page - [
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) I . |Thumbnail Print

1 27/11/1719:42  ACKNOWLEDGEMENT EMAIL TO AIG DD 27.11.2017 o . @ | Load POF

2 27/11/17 19:42  EMAIL FROM AIG DD 27.11.2017 © | Loadpor |

3 |27/11/1719:42 TP ESTIMATE + TP GIA REPORT © | Loadror | '

4 |01/12/17 10:10 | TP ESTIMATE - MARKED | € | loadPOF | '

s lognarrasa | Sl letter to OI ACCIDENT INVOLVING SLG 304U AND SGK 82Y ON O | vosaror

b 11,2017 ) o |

6 26/12/1707:41 | WORKSHOP INVOICE S | @ | oaceor

7 |28/12/17 07:41 | AUTHORISATION TO ACT FORM | @ | rosdeoF |

B 28/12/17 07:41 | RELEASE VOUCHER - o | Lead PDF |

9 |28/12/1707:41 | RENTAL RECEIPT - i @ | Loadpor |

10 |28/12/17 07:41  LYA SEARCH @ Load POF |
| Mo |Finalized On |AIG Asia Pacific Insurance Pte. Ltd. (SG) e __ ' Thumbnail| Print

1 |28/11/17 0B:51 | OI GIA report - | @ | Loadpor | |

2 |19/12/17 16:12 | Letter of Demand from Third Fnrh.r ﬂ ) | Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print |

'Ther\e ar-e no document checklists mnﬁdure{].

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

1 :
Show Remarks To: | | Handiing Insurer
MNote: Remarks are private urdess you show it §o ather parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 28/12/2017



Preview Page 1 of 1
NOTE: TO BE COMFLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLG304U (Insd veh) Model: VOLKSWAGEN TIGUAN 2.0
SGKB2Y (TP veh) TSI (A)
[ Date of Accident: |23/11/2017
Global Sum Settlement | : | [ ] Yes | 1x] No
Repair Estimate . B 8,259.97]
Final Repair Cost % 3,552.40
Loss of Use - days at $0.00 per day
Rental (if any) 5 580.20| 4 days
LTA f GlIA Search Fee g 5.35
Others: ;9 0.00
]
Final Settlerment Sum : § 415695

below)

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nat apply.

BOLA Applicable: Yes/ Mo BOLA Scenario No:

Assessed Liability (*): (%)

Remarks

Payment Instruction: Payee's Breakdown

1) |MBM Wheelpower Pte Ltd ' % 4,156.95
2) 3§
3) : B
28 Dec
JOANNE LEE KHANG MIN 2017
LEK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp ... 28/12/2017



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Co.Reg No 185607 158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR17022583/KWA302

Date: 281212017
REF CE
EHE:I:::Q AlG Asia Pacific Insurance Pte. Ltd.  Policy No:
el Insured Vehicle No : SLG304U
Date of Loss:  23/11/2017 Nature of Claim: TP Claim No: 6632268041850
E P IDENT N OF ¥V
Reg No: SGKazY
Make & Model: VOLKSWAGEN TIGUAN, 2.0 TSI (A) Engine No: CAWOB9604
Req. Date: 28/04/2010 (Man. Year: 2010) Chassis No: WVGZZZ5NZAWDTT054
Colour: Metallic Black Cdometer: 109616 km
Engine Capacity: 1984 cc
Market Value/New Car Price: NiA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65 R16 Rear Tyre Size: 215/65 R16
Front Left Side: Bridgestone 9 mm Rear Left Side; Bridgestone 9 mm
Front Right Side: Bridgestone 9 mm Rear Right Side: Bridgestone 9 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,299 80 1,910.00 3,38980 6306
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,420.00 1.410.00 1,010.00 41,74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S3) 7,719.60 3,320.00 4,399.60 56.99
+ GST 7.00/7.00% (S%) 540.37 232.40 307.97 56.99
Nett Amount (S§) 8,259.97 3,552.40 4, 707.57 56.99
+ Car Rental (4.0 x S$140.00/day + 7.00% GST) (S%) 500.20
+ Doc/Search Fee (S3%) 535

Nett Liability (S$) 4,156.95

INSPECTION

Date of Assignment: 271172017

Date Inspected: 29/11/2017 Inspected At: MBEM Wheelpower Pte Ltd (HQ)
160 SIN MING DRIVE #06-02, SIN
MING AUTOCITY
Singapore 575722

Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE: This report represents our findings af the Kime and place of inspection stated herein. Such inspection has been camed oul ta the besf of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/12/2017



Adjuster Report Page 2 of 4

knowledge and ability but any other ligbilty under any ather circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 28/12/2017



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 1.400.00FL *1,400.00FL
2 1 “REAR BUMPER SPOILER Dented / Cracked 400.00FL  *400.00FL
3 10 *REAR BUMPER CLIPS Necessary 50.00FL *50.00FL
4 1 *REAR REINFORCEMENT Repair 730.00FL *FL
5 2 *REAR BUMPER N/S & O/S RETAINER Serviceable 104.00FL “FL
G 1 *TAILGATE Repair 2.300.00FL *-FL
rd 1 *TAILGATE LOCK Repair 210.00FL *FL
a 10 *EXPANDING NUT Serviceable 50.00 FL “FL
9 1 *NUMEBER PLATE & HOLDER Dented 80.00F5 *4500FS
10 1 ‘REAR BUMPER SENSORS Cracked 300.00FS *200.00FS
1 1 *WINDSCREEN SEALANT Mot Mecessary 200.00FS *F5
F=Franchise parl. S=Spchett. L=ListltemDisc —
Sub Total (S%) 5,824.00 2,095.00
- List Item Discount on L Items 10.00/10.00% (S%) 524 40 185.00
Total Parts (5%) 5,299.60 1,810.00

[ Report was unsubmitted during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/12/2017



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
Me  Particulars Lab.Type Repairer's

Labour ltems

1 TO REMOVE,REFIT & REPAIR AFFECTED DAMAGED New 1,000.00
PARTS .INCLUDING TO KNOCK -OUT,STRAIGHTEN ON
THE END PANEL

2 TO REMOVE & REFIT TAILGATE WINDSCREEN TO New 200.00
FACILITATE REPAIR

3 TO REMOVE,REFIT & UPHOLSTERY TO FACILITATE New 100.00
REPAIRS

4 TO REMOVE & REPLACE BUMPER SENSORS Mew 40.00

5 TO CHECK & RECONMNECT ALL NECESSARY WIRING MNew B0.00

B TO SPRAY PAINTING ON THE AFFECTED AREA New 1,000.00

Gross Labour Cost (S§) 2,420.00

Page 4 of 4

Amount

600.00

0.00
0.00
40.00

20.00
750.00

1.410.00

Report was unsubmitted during this print-out.

—

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MT ‘Radjuster&fuseaction=... 28/12/2017



