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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. Mo, 19-9807198-R

Affiliated to Federation Internationale Des Elﬁartn En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16

RAFFLES QUAY

Ref : CS/MSG17022559/Kgb

#24-01 HONG LEONG BLDG SINGAPORE 04gsgt  Dete: 27112017 ” “Nl‘”lmmmml |‘|
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FT 4917C Veh. Inspected SFE 66352
Policy No. MSDNAMT T-280645-WTT Coverage (%) 0.00
Claim No. Excess (§) 0.00
Assign From MERIMEN (CHRISTINA WONG) | Assign Date 27111207
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5: l General Information
Accident Date  23/111/2017 Inspection Date
Survey held at HUI YANG MOTOR SERVICE
BLOCK 176 SIN MING DRIVE
#04-02/03
SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




12TR2AT Merimen e-Claims

+«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

I ' 127 Nov 2017 | '
Main 24 Nov 2017 13:39 New Assignment
Assign I Cancel Case I
Main Reference Show All I
':th"ilm- fE= T B T Nl W B T s S s L
CLAIM SUBFOLDER DETAILS o ) [Created by insurer] |
| Insured: = MUHAMMAD AUFAR BIN SIDIK, ID: 59426419G, Tel: +6536422756 f
| Main Claimant; HYMS CAR LEASING PTE LTD, Co. Reg. No.: 201320561K ) f!
| Vehicle Reg. No.: ' SFE6655Z | Date of Loss: 23/11/2017 00:00 - :59 :
;f MSD/VMT/17-580645-WTT (Third 1
| Claim Type: TP Palicy/Cover Note No.: Party Only) i
| _ _ Coverage: 24/02/2017 - 23/02/2018 |
Vehicle Reg. No. (Insured): FT4917C Palicy No. (Claimant):
| Excess;
Re . Hul Yang Motor Pte Ltd (HQ) 176 Sin Ming Drive #04-02, Sin Ming AutcCare, 575721 Sin Ming - Tel; |
e 64515752 (e Awdveig |
Handling Insurer: :ﬁilfllzrnljlrnnca (Singapore} Pte. Ltd. (HQ) - Tel: +65 6E27 7BHE ... [Handled by Christina Wong -
| Adjuster: ' . :LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-2561 ... [Imm.Advice due 28/11/2017]
|| Adf Asg. Remarks: Appoint Kenneth Kong to survey the vehicle an 4th December 2017, (next MONDAY) after 11 AM,
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
'There are no mail for this case. ' ]
ALL ASSOCIATED TASKS~ View All | Search Tasks | Create New Task | Complete |
Date Priority Typs " g : ; { Dona?
Mo results,
S T s A Ry e R R S Tl S e ey T sl Rl e ST e m:nm_!m — == - -

https:/isingapore merimen comiclaimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=6608918extid=257T225CFID=2438.,. 1/2



MESRE 7155454 [ Hul Yang Motor Pe Lid - HG
ENTRY DATE & TIME: 2411112017 12:58

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repaort correctly the detads of the accident o spead up thix claims process
2. This Form must be completed by the Palicyholder and'er the Autharised Ciriver

3. Inffarmation provided must be as trulhiul and accurale as possible. Any wilful misrepresentation or withalding of material facls may allow insurance companies fo
repudiate policy ability

4. The issue and acceptance of this Form by inswrance companies & nol an admission of policy liabifity on the parl of he insurance companies

5. Any false reporting may be referred to the Police for investigation.

8. This reporl will be farwarded by the Insurers of the insurers of the GLA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and thal copies of this report will for a fee be made available upon application by Interested parties

7. By the lodgement of this repart ta the insurers, you hereby cansent to the archiving of this report al the centre and o copies af the report baing made availabla
aforasaid
Date Of Report 24/11/2017 12:58
Date Of Accident 230112017 22:15
Exact Location Of Accident ALONG PUNGGOL 1 ROAD IN FRONT OF BLK 1898
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration NMumber SFEG655Z
Insured/Policyholder
Name Of Registered Ownel HYMS CAR LEASING PFTE LTD
Co Reg No 201320561K
Email Address HYMS@LIVE.COM.SG
Mobile Phone No
Alternative Phone Mo OFFICE-64515752
Vehicle Particulars
Manufacturer TOYOTA
Madel PRIUS HYBRID 1.85 AT ABS AIRBAG

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If Mo, Please state action to be taken THIRD PARTY

Vehicle Categaory PRIVATE HIRE

Insurance Company

MName of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Mumber
Cover Mote Number
Driver

Mame of Driver
NRIC Mo

Date Of Birth
Cocupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

S082578000-01

CHONG WEI LOONG
S72483122

2021972

QUTDOOR

14/07/1987

20 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-038098244

NOEMAIL

F':-:;_||_- 1615



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1, Please report gorrectly the details of the accident to speed up the claims process.

2. This Farm must bz comple Pali the & Drriver.
3. Information provided must be as t ui & Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies

5 Anyf ing ma tot inwestigati

6. The report will be forwarded by the insurers of the GIA Records Management Centre estabiished by the General Insurance
Association of Singapore (GIA) for archwing and that copies of this report will for a fee be made available upon application by
interested parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[al My insurer, my workshop and the General Insurance Association of Singapore |"GIA") may/are permitted to collect, use,
disclose and,/or process my personal datafpersonal information set out in this {form] and any other persanal informaticn
provided by me or possessed by my insurer {collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (@l insurer{s} who have insured
vehicle(s] involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposeis)
of :

i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii] earrying out and/or dealing with my instructions or responding to any enguiries by me:

{iv) administering my claims lincluding the mailing of carrespondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well a5 on the
external cover of envelopes/mail packages); and/ar

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims, [collectively the
“Purposes”)

(b} all insurer(s) whao have insured vehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/zre permitted
to coliect, use, disclose and/or process my Persanal Information for one or more of the above Purposes: and

e} my Personal Information mayfcan be disclosed by any of the Insurers andfor GIA to their third party service providers ar
agents(including their lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d) my Personal information will alse be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims

le} the information so collected under |d) above may be shared / disclosed:

(il 1o all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} far complying with requirements under any regulations, laws or court orders

lrf 'NITI
.\; J‘(’\

Palicyhaolder's Signature Driver's Slgna:urg ', B . Reparting Centre Personnel’s Signature
Date & Time: {1 driver is not t licyholder| MNarme:
Date & Time: 7 !{ | } MRIC/FIN No.:
| ': - L
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Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M Aoy _Z7,- Bocsco 5
Pl R
24/11/2017 z‘é;( v 874d
\.-VI‘.;-"'K? - ,?-%Z:# /f? /
Owner:  HYMS CAR LEASING PTE LTD ) C
- ‘:':-'__‘7:/.
ESTIMATE TO REPAIR TOYOTA PRIUS ALPHA 1.8S A - SFE6655Z
T
Ipc rear bumper ez (pe $ 24000 —
2pcs rear bumper side retainer @$35.00 Jin g 70.00 X
1pc rear tailgate outer garnish FUS 12500 X
£ 43500
cost + 15% ?( $ 65.25
$ 50025
1 set rear parking sensor ;l;l-- soett § 28000 'j(
spray painting $  500.00 P27
labour charges § 40000 2. Sef
Total £ 1,680.25
——————————



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING " S =
Case | Motfied | EstSubmitted | Ad) ﬂ-ss-vg_l_'g::_d _Adj Rpt Adj Submitted | Ins huth'ed |5‘taru5 |
Pending for Survey H‘-purt

24 Mov 2017 27 Now 2017 | S§760.00 S4760.00
Main 13;39 | Edit Estmates I View Ept I
| L i | slamci Cons_| |

Reference Claim Details Documents

I'.'LAIM SUBFD'LDEH DE'I'A.'I'.LS EE |[Created by insurer]
'MUHAMMAD AUFAR BIN SIDIK, 1D: S3426419G, Tel: +6596422756
'HYMS CAR LEASING PTE LTD, Co. Reg. No.: 201320561

:SFEEHEZ  Date of Loss: Izzm.ﬂzun 00:00 - :59

| o [ MSD/VMT/17-9B0E45-WTT (Third Party

Claim Type: TP/ MSCN/17-001842 | Policy/ Cover Note No.: '{Jnl-.-]
| Coverage: 24/02/2017 - 33/02/2018

FI'431?C ' Pnli:'r Mo, (Claimant}):

Vehicle Reg. No.
| (Insured):

Eﬂﬂl I

\Repairer:  Hul Yang Motor Pte Ltd (HQ) 176 Sin Ming Drive #04-02, Sin Ming AuGCars, 575721 Sin Ming - Tel: 64515752
| Handling Insurer: MBIG Insurance [Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by € Christina Wong - 6543 1311]
LKK Aute Consultants Pte Ltd (HQ) - Tel; 8256-31561 ... [Handled by KENNETH KONG] .. [ImmMulm due

Adjuster: 28/11/2017]
'Ad) Asg. Remarks:  Appoint Kenneth Kong to survey the vehice on 4th December 2017. (next MONDAY) after 11 AM.

| ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mall

ffhi:re are no mail for thi;case.

E - !
ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task | _Complete ||

pue Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On~ Done?
No results,

https:/singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 15/12/2017
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Page 1 of 1
Claim Documents
*SFE6655Z (MSC/V/17-001842)
[FTa4917C]
TP
HYMS CAR LEASING PTE LTD
Mov 23 2017 12:00AM
[MUHAMMAD AUFAR BIN SIDIK]
Hui Yang Motor Pte Ltd

|  Upicad Photos | Compose New Letter | View Use Viewer -
| perpage  v| M@ |

| No_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) . | |Thumbnail|_Pprint

General View ) — i) load 6 | [

Genaral View _ B ﬂ | Load PG Fil
| General View O s | B
General View O  wars W |

| General View - E . Load 1PG &

General View 8 | Load PG | B
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General View € | Load s | @
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RE-SURVEY PHOTO - - | @ | wadwc | @

| @ | oG | @
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] !M__S-IG Insurance (Singapore) Pte. Ltd. {HQ) § - LTI'_iumI:nail_ Print

Survey AGREE ON SJE, Appoint LKK as Surveyor | € | tosdroF |
2 |27/11/17 13:42 | Request Pre-Repair Inspection, SFE6655Z GIA RPT ._o_l_EﬂfPi_._

DOCUMENTS CHECKLIST

Documents Checklist

Resst j_-'Saw! | Pﬂnt-l

There are no document checklists confgurad.

| Show Remarks To: [ Handling Insurer
Hote: Remarks are privade unbess you show iU 0 olher partes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

15/12/2017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17022559/KGBS2

Date: 15122017
REFERENCE
:-:‘1 Zﬁ: :g I"F;':ti IGL tg'l_surance (Singapore) Policy No: 1LI'I.II.II'Iﬁ_I?.n'*'..lfln.."I'F.r"l 7-080645-
5:;:::;“'2“ : SFEB6557 :\:L:lred Vehicle r,017c
Date of Loss:  23/11/2017 Nature of Claim: TP il g‘tﬁggﬁ-

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFE6655Z
Make & Model: TOYOTA PRIUS ALPHA HYBRID, 1.8 5 CVT (&) Engine No: 27R1948836
Reg. Date: 14/07/2017 (Man. Year: 2017) Chassis No: ZVW400025098
Colour: Metallic Blue Odometer: 38164 km
Engine Capacity: 1767 co
Market Value/New Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
V THE TIME
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes  Engine Modification: No  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: HIFLEX 9 mm Rear Left Side: Yokohama B mm
Front Right Side: HIFLEX 9 mm Rear Right Side: Yokohama 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris T780.25 240.00 540.25 69.24
Miscellaneous ltems 0.00 0.00 0.00
Labour 900.00 520,00 380.00 42 22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 1,680.25 760.00 920.25 54.77
+ GST 7.00/7.00% (S%) 117.62 53.20 64,42 54 77
MNett Amount (S%) 1,797.87 813.20 984.67 54.77
INSPECTION
Date of Assignment: 271172017
Date Inspected: 04/12/2017 Inspected At: Hui Yang Motor Pte Ltd (HQ)
176 Sin Ming Drive #04-02, Sin Ming
AutoCare
Singapore 575721
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: LOW Al PHING

NOTE: This report represents our findings af the time and place of inspection stated herein. Such ingpection has been camed out to the bes! of our
knowledge and abiity but any ather liability under any othar circumstances is hereby expressly excluded

https:Hsingapme.mcrimen.-::nma’claimsfindex.cfm?fusebux=MTRadjuster&fuscacticrn=,., 15/12/2017



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Parts: 144

Labour: Repairer's

Page 2 of 3

Version: 1.0 (Last Synchronised: 15 Dec 2017)

TOYOTA PRIUS ALPHA HYBRID 1.8 § CVT (A) (Catalogue:Merimen Singapore 1.0)

Print Code: {Unsubmitted, no print-code for SFEB655Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

{Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo.

1 1
2 2
3 1
4 1

F=Franchise parl. S=SpcNett

Particulars Condition Repairer's Amount
*“REAR BUMPER Buckled/Dented 240.00F *240.00F
{WCP)
*REAR BUMPER SIDE RETAINER Serviceable T0.00F *F
[(WCP)
*REAR TAILGATE OUTER GARNISH Repair 125.00F *F
WCP)
*SET REAR PARKING SENSOR Serviceable 2B0.00FS *FS5
Sub Total (S8) 715.00 240.00
+ Margin on L,N Items 15.00/0.00% (S%) 65.25 0.00
Total Parts (S5) 780.25 240.00

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 15/12/2017



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
No  Particulars

Labour ltems

i SPRAY PAINTING
2 LABOUR CHARGES

Page 3 of 3

Lab.Type Repairer's Amount

Mew 500.00 320,00

New 400.00 200.00

Gross Labour Cost (S§) 900.00 520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=... 15/12/2017



