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LKK Auto Consultants Pte Ltd

_;;_, "; ; ; = 51 Libi Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408533
- TEL 6256 3561 FAX. 6256 4313
Reg Mo 199607198R GST Reg No. 19-0607198-R
Affiliated lo Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref . CCIAXAITO22558/Kmb3
i R | 1111111
Code . AMAZ
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SBT 1808B Veh, Inspected SHB 7548H
Policy No. Coverage (§) 0.00
- [Claim No. Excess (§) 0.00
Assign From Assign Date 2711172017
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  16/11/2017 Inspection Date 24/11/2017
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 53
SINGAPORE 568111
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201018626G

" SHB 7549H -

o o A A L S S e o

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

Rear Bumper

Rear Bumper Beam

Rear Bumper Centre Absorber
Rear Bumper Side Retainer RH
Rear Bumper Side Retainer LH
Rear Bumper Reflectors RH
Rear Bumper Reflectors LH
Rear Bumper Tow Hook Cover
Rear End Panel Outer

Rear End Panel Inner Trim
Bootlid

Bootlid inner trim board
Bootlid Weatherstrip

Bootlid Lock - Top

Bootlid 'CHEVROLET' Badge
Bootlid Logo

Bootlid 'EPICA LT Badge
Bootlid Reflector Centre
Bootlid Reflector LH

Bootlid Hinge LH

Rear Tail Lamp LH

Rear Tail Lamp Panel LH

Rear Fender LH

Rear Fender Inner Trim LH

Specical Nett

TOTAL
10%

ARD1711-187
/Lb?_fﬂfﬁﬂguf

£ 20000

SHB 7549H - CANDY

KL1LA69R]BB091670

CHEVROLET

EPICA 2.0

16.11.2017

AXA

LIST

$ 1,202.00 “?
$ 239,94
s 260.00
& 68.76
& 68,76
$ 119.74
$ 119.74
S 93.00
b 623.76
$ 263.84
$ 973.00
$ 400.00 ){L ;
$ 34428
$ 466.56
$ 120.62
$ 138.84
$ 119.84
S 217.97
S 128.40
$ 120.00
$ 479,30
$ 359.00
$ 1,145.00
$ 4]8.44‘.‘
S 8,490.79
$ 849.08
$ 7.641.71




TRANS-CAB AUTO SERVICES PTE LTD AAD1711-187
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

" COIGST REG NO. 201018626G

SHB 7549H -
1 1Set Licence Plate With Holder $ 60.00 7)
2 15et Bootlid inner trim board Clip 5 40.00
3 15et Rear Bumper Parking Sensor $ 300.00
4 15et Rear Bumper Fastener Clip $ 44.00
5 15et Rear Fender Inner Trim Clip LH 5 30.00 e
6 15et Rear Bumper End Dust Cover Clip $ 30,00 ( A Al
7 1 Rear Boot Sticker Trans-cab’ $ 30.00
8 1 Rear Boot Sticker '6555-3333' $ 30.00
9 1 Rear Exhaust Mounting $ 10.00
100 2 Rear Windscreen Sealant $ 80.00
11 1 Rear Windscreen Inner Sponge Seal $ 100.00
12 1 SpareTyre $ 180.00
13 1 Spare Wheel Rim $ 126.74./
TOTAL § 1,060.74
TOTAL PARTS § 8,702.45
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same $ YA 270000 )
To Check Electrical Lighting Concerned. § 1o 17000 X
To Rust-Proofing Of The Affected Areas. $ 4 17000 X
Putty And Spray Painting Of The Affected
Portion. $ 2,800.00 oy
To reinstall rear bumper parking sensor. § U 17000 A
To transfer of end panel fittings and conduct
water seepage test. § A 17000 Y
To Remove And Refit Rear W/Screen Glass To
Facilitate Bodywork Repair. 5 e 17000 X

To transfer of boot fittings and conduct water
seepage test. $ YA 170,00 A



TRANS-CAB AUTO SERVICES PTELTD AAD1711-187
NO .2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330
~ COIGST REG NO. 201019626G
SHB 7549H -

Towing fees $ U 12000 Y

To transfer of Fender fittings, attachments and
perform water seepage test. 5 LA 17000 Y

To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair. S T4 380,00

To check steering geometry and computer

wheel alignment $ U 22000 X
$ 7,410.00
TOTAL § 16,112.45
Repair Days A8-bPays

./,,,,%



VRL Application Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Company

Cwner 1D 3878BK

Vehicle Details

Vehicle No. SHB7549H

WVehicle to be Exported Yes

intended De-registration Date 16 Nov 2017
Vehicle Make CHEVROLET
Vehicle Madel EPICA 20D5L AT ABS DVAB 2WD 4DR TURBO
Primary Caolour Red

Manufacturing Year 2011

Engine Na. Z22051454440K
Chassis No, KLILASIRIBBO1570
Maximum Power Output 1100 kW (147 bhp)
Open Market Value £14.356100

Original Registration Date 30Mar 2012

First Registration Date 30 Mar 2012
Transfer Count [¥]

Actual ARF Paid £14.361.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 2% Mar 2020

PARF Rebate Amount $10.052.00
Intended COE Rebate Details

COE Expiry Date 29 Mar 2020

COE Category A - Car (1600cc & below)
COE Period(Years) B

PQP Paid $40.962.00

COE Rebate Amount $12,126.00

Total Rebate Amount $22,178.00
Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier

The information contained herein is correct as at 16 Nov 2017

https://vrl.la.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCT... 16/11/2017



Poh Kin (LKKAuto)

From: Jasmine Tan <jasminetan@transcab.com.sg>

Sent: Tuesday, 14 May 20191217 PM

To: Poh Kin (LKKAuto); 'Ng Wai Yin'

Ce: claims@transcab.com.sg; ‘calvin.er; Admin A

Subject: RE: RTA involving vehicle nos. SBT 1B08B and SHB 7549H on 16.11.2017 -
AADIT11-187

Without Prejudice
Deat Poh Kin

Fiease proceed to send us the DV,

I'hank vou
Hest Regards
Jusmine Tan

TRA P TRANS-CAB SERVICES PTE LTD
h: No. 2 Ang Mo Kio Street 43, Singapore 569111
— iE Main Line :(65) 6287 6666 Fax Line: (65) 6257 1330

Direct Line :|45) 6403 1250
Website: www.trornscab.comsg

messnge |5 conhidential, [t may aiso be privileged or otharwise protected by work product immunity or other legal rules If
voeived It by mistake, please let us know by &-miall reply and delet2 It from your system; you may not oopy this
r dieclosa its contents to anyone. Please send us by fax any message contalning deadlines as incoming &-mails are
aried for response deadlines. The integrity and security of this message cannot be guaranteed on the Jnternat

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Monday, 13 May 2019 3:22 PM

To: "Jasmine Tan' <jasminetan(@transcab.com.sg>; Ng Wai Yin <waiyin.ng(@transcab.com.sg>

Ce: claims@transcab.com.sg; calvin.er <calvin.er@transcab.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: RE: RTA involving vehicle nos. SBT 1808B and SHB 7549H on 16.11.2017 — AAD1711-187
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC3/AXA17022558/Kfb3
Your Ref: AAD1711-187

Cear Sir/Madam,

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our Principal to offer settlement as below:

1. Cost of Repair ($200.00 +7%GST) 5§ 214.00
2. Loss of Rental (5$75.25 x 2days) SS 150.50

3. Loss of income




Poh Kin (LKKAuto)

From: Poh Kin [LKKAuUta)
Sent: Monday, 13 May 20192 3:22 PM
To: ‘Jasmine Tan'; 'Ng Wai Yin'
Ce: ‘claims@transcab.com.sg’; ‘calvin.er’; Admin A
Subject: RE: RTA involving vehicle nos. SBT 18088 and SHB 7549H on 16.11.2017 --
AADITIT-ET
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Qur Ref; CC3/AXA17022558/Kfb3
Your Ref: AAD1711-187

Dear Sir/Madam,

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our Principal to offer settlement as below:

| 1. Cost of Repair ($200.00 +7%GST) 55 214.00
2. Loss of Rental (575.25 x 2days) SS 150.50
3. Loss of income e

' s 364.50

**in BI claim

Kindly confirm acceptance.

'

Cour prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Nest Regards,
ol Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ld

Phome: 6841-2132 | email: pohkin@lkkaute.com | fix: 6741-4108
ik 51, Pava Ubi Indoustrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥ KRS o

SLRRER mw Sove bhe Earth Print only when necassary’

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended reciplent, Use or distribution by an

mintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol

wad this e-mall or any sttached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
ydet thal you have deleted the e-mail, all attachments and any copies theraof, Thank you.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Saturday, 16 March 2019 3:03 PM

To: ‘Ng Wai Yin'; jasminetan@transcab.com.sg

Cc claims@transcab.com.sg; Admin A

Subject: RTA involving vehicle nos. SBT 1808B and SHB 7549H on 16.11.2017
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

OurRef:  CC3/AIG17022558/Kfb3
Your Ref:  SHB 7549H (DOA: 16/11/2017)

Dear Sir/Madam,

We refer to the above matter.

Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to
substantiate either party's version. Below is a copy of our insured's accident report statement for your

perusal,

In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a

copy of CCTV footage / accident scene photos / evidence as per our principal instruction.

Your prompt action will be very much appreciated.

i \ | B‘L'L*ﬁiﬁhﬁ‘----f-L Tﬁl
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REENERENE ] a8 i SRS
e T
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EE g e ACEa=-JNNENNNNNNEN T
- o I ] i

-



1 would confinn thal there was no bodily injury 1o any person and no damags 10 both vehicles, The driver of
the said taxd [(SHB7549H) suggested thet, as there was no damage 1o both vehicles, no report wauld be made
either 1o the traffic authorities or the respective insursnce companics. No monstzry compensation was
revpuestind of offarsd. | scoepted the suggestion and mmened the case would not be pormed further.

The following is » full description of the sccident.
1 was driving SBT1B0EB forying my prand-dsaghter to her school st SIM. The time was 08:00.
There were quite many vehicles quening to drop off passengers. All vehicles were moving ot below Slemhr,

SHETS49H waa in front of my vehicle. The front of my vehicle nudged the rear of SHETSIH. The spead
&l impact wan below Slan/hr,

The driver af SHETS49H and | both exited our respective vehicles 1o inspect the damage, if any. We both
concluded that there was sbeclulely no damage 1o either vehicle and the taid driver proposed thsl no report
would be filed etther with (he traffic suthoritics of the insursnce companics. | accepled the said
suggestion

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pghkin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

¥ - -
LK = Save the Earth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipiant. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in arror, please do not
read this e-mail or any attached itlems, Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleled the e-mall, all attachments and any copies thereof. Thank you



1532018 Marnmen e-Claims

Print Received Message

This mall s associaled with :

| *SHBT5458H (C0460823)
[SBT18088]
™

| TRANS-CAB SERVICES PTE LTD
Nov 16 2017 7:00AM
| [LIM, KOOI KEE @ LIM AH CHEK)
Trans-cab Aulo Services

Fram AXA Insurance Pte Ltd [HQ) (AXA_SG), senl on 08/05/2018 16:37 PM.
To LKIK_HGQ
Subject  Alert - Adj Mandate Approved ($$364.50) - SHB7545H - Claim Handler: Lynn Khong

Approved:364.50.

1 .'nng.npnre.maerilmrlmwrctalrmﬂndu:.dm?hﬁubur:ﬁﬂﬂmnii&lmu:tlnnﬂdmp_ﬁknlcFID-=52E~525U‘E&GFFGKEN=-J?SIEBGEEWBJHTBS.. m"



57018 Mariman e-Claims

Print Sent Message

This mail is associated with :

*SHBT549H (C0460823)
[SBT1808B)
P
TRANS-CAB SERVICES PTE LTD
Nov 16 2017 T7:00aM
[LIM, KOOI KEE @ LIM AH CHEK]

Trans-cab Auto Services
From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on D7/05/2019 19:4T7 PM.
To lynn khong@axa.com.sg
cC AXA_SG; pohkin@lkkauto.com; admin-a@lkkauto.com

Subject < C0460823> |A with mandate uploaded

Your Ref: CO0460823
Our Ref: CC3/AXA17022558/Kfb3

Dear Lynn,

Liability: Insured collided Into the rear of third party vehicle. Liability is down against our insured.

We did clarify with O1 Husband the nature of the accident and they agree to settle the matter, aware that NCD (if any)
is affected

Immediate Advice {with mandate) have been uploaded in Merimen.

We hereby seek your approval to offer Third Party repairer M/s "Trans-Cab Auto Pte Ltd" Is as follows: -
1)COR(w/gst) : $214.00 + 2) Loss of Rental (2days x $75.25): $150.50 = Total: $364.50.

**1days recommendation for repair.

“*All the relevant documents had been uploaded in Merimen.

For your approval please. PohKin - 07/05/2019

Best Regards,

Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

hiipa:/isingapore.mermen.com/claimafindex cimMusebox=5VCmalldfuseaction=dsp_Print&CFID=524488044CFTOKEN=230acc3BabealBe1-ACBIST.. 11



EREEn maa Company Regirahon Mo | BH0T1BIR
B0 LD ANE B, I8 PAYA T ISEUSTHIAL PARK. SINGAPURE S009EY TR (0ad ) ZS6A51 FAN 1 ias) 628adl)§
Immediate Advice
To : AXA Insurance Pte Ltd Date: 7/5/2019
Survey Details:

Date of loss 5-Nov-17

Date of appointment 16-Nov-17

Date of survey 24-Nov-17

Location of survey TRANS-CAB AUTO SERVICES PTELTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SHB T7545H

Make and Model CHEVROLET - EPICA 2.0(A)

Date of registration 1-Mar-12

Parf Rebate

Market Value 5 -

Parf Rebate 5 -

Nett Loss 5 -
Repair details:

[Initial Estimate B 16,112.45 |

Proposed/Revised repair cost:

Parts 5

Check items [estimate) 5 -
Labour s 200.00
Total (1/8/1) 5 200.00
Lump Sum(if applicable}

Number of days for repair 1
| Y pair_| ]
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Remarks:

Mandate:
Liability(TP) 100%|BOLA 27
Proposed repair cost 5 214.00 |(5200.00 + 7% gst)
Loss of use 5 =
Laoss of rental 5 150.50 |75.25 = 2 days
Loss of income 5 - |in BI claim
LTA search fees 5 -
Others 5 -
Proposed Total $ 364.50




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Qur Ref : AAD1711-187
Your Ref : SBT1BOBE
Date : 04.April 2018

AXA INSURANCE S PTELTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHB7549H AND SBT1808B ON 16/11/17 07:53 AM ALONG SIM
SCHOOL DROP OFF POINT - CLEMENTI ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair (inclusive of 7% G5T) H 214.00

2 Loss of Rental for _7_ days @ ﬂﬂi.q' per day 1 386.95

3 Loss of Income for 5 days @ $i per day $ 250.00

4 LTA Search Fee 5 0.00

5 Survey Feg t 1 0.00
Total 5 85095

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further

Jasmine Tan

General Manager

Tel No. : 6603 1250 (DID)

Note : Please email any further correspondence to claims@transcab.com sg (6603 1259)



T 2.

AJABER Paln

S1UTHEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPOIRE S08933 TEL : (063) 62363561 FAX : (065) 62564315

27" March 2019

LIM AH CHEK

127 Lorong K Telok Kurau,
#02-03,

Singapore 425766

Dear SirfMadam,

OUR REF : CC3I/AXA1TT022558/Kfb3

YOUR REF :SBT 1808B

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SBT 1808B AND SHB 7549H
ALONG SIM SCHOOL DROP OFF POINT ON 16.11.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Trans-Cab Auto Services Pte Lid, acting on behalf of
the owner of SHB 7549H against your motor insurance policy.

Based on the scene photo, accident report, accident scenario, it was reporied that your
vehicle had collided into Third Party vehicle SHB 7549H while reversing. As such, liability
is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@ikkauto.com within 7 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative({s) and the
status of the claim



S0 UBEAVE L #00-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 4089338 TEL : (045) A2563501 FAX : 1065) 2564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitled.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you Informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Poh hong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@Ikkauto.com

cc.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHB7549H and SBT18088B along SIM SCHOOL DROP OFF POINT -
CLEMENTI ROAD on 16/11/17 07:53 AM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 4 (day) of April 2018

LY

Jasmine Tan
General Manager



Aoy -107

ANA THIRD PARTY DIRECT SETTLEMENT

Vehide No- 8T iama (Insd weh]
BHB rank TP wah) Madel: CHEVROLET - EPICA 254
Date of Accident) Time WA e
| Repaw Esomsts § e, 151
Viral Aemair Coat § s RN« Fugait
| Lods ol Uise ] ol duys ot § per dav
Rentsl [ any) [3 15050 1 gayvat5 rmn per day
LTA J Gk Search Fes % Wi
Cithvery N 5 il
.__ == 3 =
Tinal Setilerent Sum 1% 354,50
Payee Name : Trans-Cab Aulo Services Pie Lid i
16 Third Party Warkshop Gia Registired?  [4] YIS [ | NO  [iindiy indicane bedow)
) Fer Noa GIA Regritgned Workshop: Agreed Lisbitity _
B} Eoe GUA Repivtered Workshop: mumm@m BOLA Scenario No: 17
BOLA Labdiny _ Lo ] Aayeneed Uabiliny (1 (W
* Apiersed Linhity to be Kipd only fjor chein coflien s poed for oves wihere BOLA does nof apply.
Egmaras
NOTE:

1. PLEASE EXPRESSLY MESEAVE YOUR CLIENT'S MIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

1. THIS STTTLEMINT 15 ON A WITHOUT PRUUDICE DASIS AND SHOULD NOT CONMSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

L AXARESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplesble t jental clalm - Al dotument 2t 10 be pubmitsd with this wettlement confirmation. in the event, renal
agreement [ invaleed are not recedved within 7 days of this signed confirmation. we will automatically revert to bosy of use tlaim
e e MIWAA FateL

. # il and final seitlement thar we snd o1 our clent heve/Madfus againet you (AXA and thel
poboyho lderfauthernedy Muurihrm antd ol toases (past/ prassntffuture) acising from this actident
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Hame ol Reprmsentitive  JASMINe 128N Nama ol Witness: NG g # v W

e |:""-h £y
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0 Gheriuton By MI8-D1 AGA Tisastr Singnoone DUEE] L
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‘Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 563111
Tel: 6287 6666
Fax: G2BT TTE4
Co. Reg. No.: 2010196266
G5T Reg. No.: 2010196266

Tax Invoice / Debit Note

TO:

AXA INSURAMNCE PTELTD
B SHENTON WAY #27-01
AXA TOWER

06BB11 SINGAPORE

INVOICENO. :INVIT12-361

DATE : 29 December 2017
REFERENCE NO : AAD1IT11-187
TERMS 4

DUE DATE : 29. December 2017

ATTENTION: PAGE L
MNO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1. 60S010N REPAIR-SHE7S49H;00A 16.11.17({LUMP SUM-1T) 1 214.00 214.00
Total 56D Excl. G5T : 200.00
7% G5T: 14.00
*+4* TWO HUNDRED FOURTEEN SGD ONLY ***+ Total 56D Incl. G5T: 214.00

1] All chequed should be crozsed and made payable 1o Trans-Cab Auto Services Pie Lid®

2] Please quale our Invabce Number during payment.

) Wee reserve the right to charge interest @ 1.5% per month on overdue Invoice.

4) Any dispute as to the sccuracy, changes etc of this invaice must be communicated within 10 days from the date hereol failing which it shall be

desmed to have been uncondithonally accepted.
E&O.E

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63
Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

04 April, 2018

To Whom It May Concern

Dear Sir / Madam,

Accident on 16/11/17 07:53 AM at SIM SCHOOL DROP OFF POINT - CLEMENTI ROAD

1.  ‘We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Lid is the
registered owner of the taxi bearing vehicle registration no. SHB7549H. The taxl was hired to WANG HUI-
LIH a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
sforementioned accident at a rental rate $75.25 per day (inclusive of GST).

1 Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

lasmine Tan
General Manager

This is @ computer generated print-out. No signature is required.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

16-11-2017
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.
Accident No. AAD1711-187 Accident Date 15-11-2017
2001172017 0830 LAY 1800 SHETS49H

Jasmine Tan
General Manager



VRL Application Page 1 of 1

Vehicle Insurance Particulars Result

Wehicle No. Incident Date/Time Insurance Company Name

SLF2370U 16 Nov 2017/01:00:00  NTUC INCOME INSCO-OP LTD
SLDAYBSE 16 Now2017/04:45:00  AIG ASIA PACIFIC INSURANCE PTE LTD.
SKM§TIIX 14 Nov2017/14:0000  AXA INSURANCE FTELTD

587180868 16 Nov 2017/07:55:00  AXAINSURANCE PTELTD

YNBST4E 16 Nov2017/12:50:00  FIRST CAPITAL INSLTD

Print oK Save as PDF

https://vrl.lta. gov. sg/lta/vrl/action/insEnquiry PaymentAck7FUNCTION _[D=F07050... 17/112017



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Proceed Direct Sattiement

CLAIM SUBFOLDER TRACKING - S
Case  |Notified Est Submied Ad) Assigned | &) Apt | Ad) Submirted Ins Aurh'ed Status
28 Nov 2017 | Pending for Survey
_— |I'Il'lw-'2ﬂ‘l? 05:58 5$200.00 |5$200.00 Report
| o Som agywpe | | S Ertematen | | view it | CanceiCase |

S | [Croated by insurer]
LIM, KOOT KEE © LIM AM CHEK, 1D- S1637895G, Tl +6597525255
TRANS-CAR SERVICES PTE LTD

. |16/11/2017 07:00 - .59
| EH!?E“H Dute of LoS: | g3 Months and 17 Days From LTA Aeg Date (Man ¥rj]

TP / CO460823 PONCHCOVET | p1643567 (Comprehensive)

Policy Ne.
(Clakmant):
| Excess: |50.00

| Trans-cab Auto Services Pte Ltd () No 2 Ang Mo Kio Strest 63, 565111 Ang Mo Kio - Tel:

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268 ... [Handi=d by Lynn Khong - 6830 4852

i
| VImPIBE0520

AXA Insurance Pte Ltd (HQ) - Tell 6338 7288

view Al | Compose Case mail |

ARA_SE (D8/05/2019); Alert - Ad) Mandate Approved (55364.50) - SHETS49H - Claim Handler: Lynn Khong
AXA_SG (D2/05/2019): Re: FILE REVIEW - CO4G60813/P1643587

AMA_EG (I7/03/2019): FILE REVIEW - CO450823/PLE43587

AMA_SG [26/09/2018): TP settiement - CO460821 /P1643587

AXA_SG (J8/11/2017): WP / New TP Assignment - CO460823/P1643587

ALL ASSOCIATED TASKS— view All | Searcn Tasks | Create Mew Task | Complete |

Due Date Priority Typa  Task Group Subject  Handler Assigned By Complated On Created On Dona?
Mo resuln

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/5/2019



Merimen e-Claims

Claim Documents

*SHB7549H (C0460823)
[SBT1808B]
™

TRANS-CAB SERVICES PTE LTD

Nov 16 2017 7:00AM

[LIM, KOOI KEE @ LIM AH CHEK]

Page | of 2

Trans-cab Auto Services Pte Ltd
Letters/Correspondences iperpoon (V] M
[No | Finalized Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
(1 [(oram Third Party Express Settlement - Paymant Breakdown (1] Edit
e — = : G !.
No [Finanzea On LKK Auto Consultants Pte Ltd (HQ) || Thumbnail| Print
1 28/11/17 15:55 | Adjuster Immediate Advice i BETED 1;
Photos/Images 1 per w E
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 070519 19:18 | Geners| View O  osws |
2 D7/05/1919:168 | Ganeral View 0 | wairc | A
3 |07/05/19 19:18 | Ganersl View ©  lowows | M
4 |07/05/10 15:18 | Genersl View 0D | Lwwrs | @
5 07/05/1819:18 | General View 0 s | B
6 (07/05/19 1916 | Genaral View ©O | warws | B
7 |07/05/19 19:18 | General View 0 waws || A
8 quﬁs;m 1918 | General View O edirs | A
|8 D7/05/18 19:18 Odemeter Reading 0 | wadwrs E.
10 [07/05/19 1918 | Chassis Number O v | &4
‘Dacumentation [tperpoge [w] BA
(No_|Finaized On | AXA Insurance Pre Ltd {HG) Thumbnail | Print
1 |38/111705:427 | EMAIL_ABS e
2 |28/11/17 0942 | ESTIMATE_ABS - i Load POF
1 [28/11/17 09:41 | SHE7S49H TP GIA_ABS | Load PDF |
[4_ 26/09/18 15:51 | SBT18088 - INSD GIA REPT @ | LoadroF |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |07/05/19 19:39 scene photo D | tosaws | B
@ |07/0%/18 19:39 | scene photo D | wedws B
3 |07/05/18 19:40 | LETTERTOOI N © | LosdFor
4 |07/05/19 19:40 | Rental rate + milleage record 3 Load POF
S |07/05/19 19:42 TP estimate- Marked Load POF
6 |07/05/1% 1943 | Immaediste Advice {with mandate) dated 07.05.2018 © | Loadror
7 |07/05/18 1943 |TPLOD € | ioad FoF
B |28/05/18 02:25 | WORKSHOP INVOICE = ) | Loadpor
§ | 2M/05/15 08:25 | AUTHORISATION TO ACT FORM 0 | Losaror
10 |28/05/19 08:15 | DS FORM B Load PDF
11 _28/05/19 0B:15 | RENTAL RECEIPT § Load POF
12 28/05/18 08:25 | RENTAL MILEAGE - Load POF |
13 |78/05/15 08:25 | LTA SEARCH @ | LosoFor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/5/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

Show ftemarks Tor [ Handling Tnsurer
tetn- Bumarkn are SIvatE unbeil wou §how 1L 1D CEher Dl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/5/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|’h"nhlnl| No: SBT1808B (Insd veh) Model: CHEVROLET EPICA 2.0 (A)
SHBTS549H (TP veh)

|Date of Accident: | 16/11/2017

Global Sum Settiement | | [ ] Yes | [X] No

Repair Estimate 5 17.240.32

Final Repair Cost $ 21400

Loss of Token Sum - days at 50,00 per day
Rental (if any) 5 15050 2 days

LTA f GIA Search Fee s 0.00

Others S 0.00

5
Final Settlement Sum 5 364,50
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindly indicale
low)
A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Appli o Moo
B) For GIA Registered Workshop: 02 z Priicati: Yaaihe—-SOLA Sosmno
BOLA Liability 100 (%) Assessed Liability (*). (%)
* Assessed Liability to be fited anly for chain collisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payea's Breakdown

1) | Trans-cab Aulo Services Ple Lid '3 364 50
2) 3

28 May
JOANMNE LEE KHANG MIN _EP_LE_
LKK Auto Consdultants Pte Lid Date

Please attach all the supporting documents to the form.
(Fimal Repair Bill; Rental Involice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 28/5/2019



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd co regno 1essorsess
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com.assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AXA1T022558/KFB3Q2
Date: 2B/05/2019
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No P16843587
Claimant Vehicle g41p7540H Insured Vehicie No : SBT18088
Dale of Loss 16/11/2017 Nature of Claim: TP Claim No: Co460823
RIFTI I | I F VEHICL
Req No: SHBT549H
Make & Model: CHEVROLET EPICA, 2.0 (A) Engine No: Z2051454440K
Req. Date: 30/03/2012 (Man. Year 2011) Chassis No: KL1LAESRJBBOG1BT0
Colour: Red\hite Odometer: 371032 km
Engine Capacity: 1991 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
F T F SURVEY
General Condition: Stearing (Serviceabla) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Linglong 7 mm Rear Left Side Linglong 7 mm
Front Right Side Linglong 7 mm Rear Right Side: Linglong 7 mm
The above values represent the remaining fyre reads depth
COSTOFCLAIMS } Repairer's  Adjuster's Difference _Diff %
Parts B,702.45 0.00 8,702.45 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.410.00 200.00 7,210.00 87.30
Faintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Tolal [S5) 16,112.45 200.00 15,912.45 98.76
+ GST 7.00/7.00% (S$) 1.127.87 14.00 1,113.87 86.76
Nett Amount (S§) 17.240.32 214.00 17.,026.32 98.76
+ Car Rental (2.0 x 3575.25/day) (53) 150.50
Nett Liability (S5) 364.50
INSPECTION
Date of Assignment: 2811172017
Date Inspected: 241172017  Inspected Al Trans-cab Auto Services Ple Lid
No 2 Ang Mo Kio Streel 63
Singapore 565111
Estimated Pericd of Repair; 1.0 days
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2019



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: Chong Poh Kin

NOTE Thiz report represents our fndings af the time and place of inspection stafed herein. Such inspection has been camisd auf io the bast of our
knowhedge and ability but any other labilty ader any ofher circumstances (s harby sxprossly excluded

https:/singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2019



Page 3 of 5

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 27 May 2019)

Parts: 143 CHEVROLET EPICA 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-dencminated Standard List)

Print Code: (Unsubmitted, no print-code for SHET545H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the lasi estimate page

Furth_gr lni'!: emsivalues nol in refg_[gﬂ;t_;_ tg.lnlugue are pr_&fnmd with an asterisk *

Recommended Parts

Neo. Qty ::ﬂ Particulars Condition Repalrer's  Amount
1 1 ‘REAR BUMPER (CONSISTENT) Serviceable 1,202 00 FL *-FL
2 ] *REAR BUMPER BEAM (CONSISTENT) Serviceable 238 .94 FL *-FL
3 1 ‘REAR BUMPER CENTRE ABSORBER (CONSISTENT) Serviceable 260.00 FL “FL
4 1 *REAR BUMPER SIDE RETAINER RH {CONSISTENT) Serviceable 68.76 FL “-FL
5 1 ‘REAR BUMPER SIDE RETAINER LH [CONSISTENT) Sernviceable 6876 FL *FL
6 1 *REAR BUMPER REFLECTOR LH (CONSISTENT) Serviceable 118.74 FL *-FL
7 1 *REAR BUMPER REFLECTOR RH ([CONSISTENT) Serviceable 118.74FL “FL
B 1 *REAR BUMPER TOW HOOK COVER [CONSISTENT) Serviceable S3.00FL *-FL
g 1 *REAR END PANEL OUTER (CONSISTENT) Serviceable 62376 FL *-FL
10 1 *REAR END PANEL INNER TRIM (COMNSISTENT) Serviceable 263 B4FL *-FL
11 1 *BOOTLID (CONSISTENT) Serviceable 973.00FL *-FL
12 1 *BOOTLID INNER TRIM BOARD (CONSISTENT) Serviceable 400.00 FL *-FL
13 1 *BOOTLID WEATHERSTRIP (CONSISTENT) Serviceable 344 28 FL “-FL
4 1 *BOOTLID LOCK -TOP (CONSISTENT) Serviceable 4B6.56 FL *-FL
15 1 *BOOTLID CHEVROLET BADGE (CONSISTENT) Serviceable 12062 FL *-FL
168 1 *BOOTLID LOGO (CONSISTENT) Serviceable 138 BAFL -FL
1T 9 *BOOTLID EPICA LT BADGE (CONSISTENT) Serviceable 118.84 FL “FL
18 1 *BOOTLID REFLECTOR CENTRE (CONSISTENT) Serviceable 217.97FL *-FL
18 1 *BOOTLID REFLECTOR LH (CONSISTENT) Serviceable 12840 FL “-FL
20 1 *BOOTLID HINGE LH (CONSISTENT) Serviceable 120.00 FL *-FL
21 1 *REAR TAIL LAMP LH (CONSISTENT) Serviceable 478.30 FL “-FL
2 1 ‘REAR TAIL LAMP PANEL LH (CONSISTENT) Serviceable 358.00 FL “-FL
23 *REAR FENDER LH (CONSISTENT) Serviceable 1.145.00FL *-FL
24 1 *REAR FENDER INNER TRIM LH (CONSISTENT) Serviceable 418 44 FL *-FL
26 1 *SET LICENCE PLATE WITH HOLDER [CONSISTENT) Not BD.ODFS *.F5
Necessary
2% 1 *SET BOOTLID INNER TRIM BOARD CLIP [CONSISTENT) Not 40.00FS *.FS
MNecessary
27 1 *SET REAR BUMPER PARKING SENSOR (CONSISTENT)  Not 300.00FS *-Fs
Necessary
28 1 *SET REAR BUMPER FASTENER CLIP (CONSISTENT) Not 44 00FS *~F5
Necessary
28 1 *“SET REAR FENDER INNER TRIM CLIP LH (CONSISTENT) Not 30.00FS “-F5
MNecessary
o 1 *SET REAR BUMPER END DUST COVER CLIP Not 30.00FS *-FS
(CONSISTENT) MNecessary
N 1 *REAR BOOT STICKER TRANS-CAB (CONSISTENT) Mot 30.00FS *-FS
Mecessary
a2 1 *REAR BOOT STICKER 6555-3333 (CONSISTENT) Mot 30.00FS *FS
MNecessary
[ Report was unsubmitted during this print-out. |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2019



Adjuster Report Page 4 of 5

Part

No. Qty No. Particulars Condition  Repairer's Amount
a3 1 *REAR EXHAUST MOUNTING (CONSISTENT) Nod 10.00FS *FS
Necassary
34 1 *REAR WINDSCREEN SEALANT (CONSISTENT) Mol 80.00FS "-Fs
Necassary
B 1 *REAR WINDSCREEN INNER SPONGE SEAL Nol 100.00FS *-FS
{CONSISTENT) Necessary
3 1 *SPARE TYRE [CONSISTENT) Not 180.00F5 *-FS
Necessary
a7 1 "SPARE WHEEL RIM (CONSISTENT) Not 126.T4FS *-FS
Necessary
F=Francihuee part 5=5Spchetl L=LsiitemDisc
Sub Total (S§) 9,551.53 0.00
- List Item Discount on L ltems 10.00/10.00% (5%5) B46.08 0.00
Total Parts (S5) 8.702.45 0.00

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 28/5/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items
There are no new miscellanepus ilems selected.

Recommended Labour

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE New 2,700.00 0.00

NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME

2 TO CHECK ELECTRICAL LIGHTING CONCERNED New 170.00 0.00
3  TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
4 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 2.800.00 200.00
5  TOREINSTALL REAR BUMPER PARKING SENSOR New 170.00 0.00
6  TO TRANSFER OF END PANEL FITTINGS AND CONDUCT MNew 170.00 0.00
WATER SEEPAGE TEST
7  TO REMOVE AND REFIT REAR W/SCREEN GLASS TO New 170.00 0.00
FACILITATE BODYWORK REPAIR
B TO TRANSFER OF BOOTLID FITTINGS AND CONDUCT New 170.00 0.00
WATER SEEPAGE TEST
8  TOWING FEES New 120.00 0.00
10 7O TRANSFER OF FENDER FITTINGS ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST.
11 TO REMOVE AND REFIT INTERIOR New 380.00 0.00
FITTINGS, TRIMINGS,GARNISH, FITTINGS AND OTHER ,TO
ENABLE REPAIR
12 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT
Gross Labour Cost (55) 7.410.00 200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.mennmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/5/2019



