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LKK Auto Consuitants Pte Ltd
51 Ubl &ve 1#01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FA¥: 6256 4315
‘Reg. Mo, 199607198R GST Reg. Mo. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC4/AIG17022555/Kyb3
CHARTISBOLONG VR
CHARTIS BUILDING Date: 27-11-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJR 6786M Veh. Insperted SJN 9939R
Palicy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 271112017
2. Vehicle Particulars & Cor dition
Make & Model [ 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General -
3. Conditions of Tyres'
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Informatior
Accident Date  19/11/2017 Inspection Jate 27112017
Survey held at HUI YANG MOTOR SERVICE iy
BLOCK 176 SIN MING DRIVE
#04-02/03
SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




19/11/2017

Owner:

ESTIMATE TO REPAIR PERODUA VIVA - SIN9939R
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B K HE AR A A
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No, 201620438M

LIM LIANG SOON

rear bumper
rear bumper clip @$%5.00
rear bumper side retainer (@$45.00

rear bumper parking sensor @$158.00
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.Mail - hui_vang_motor@hotmail.com https://outlook live.com/owa/?path=/mail/sentitems/rp

4

- TP Claim for SIN9939R against SJR6786M

Hui Yang Motor

Thu 11/23/2017 12:01 PM
To:AIGSGP_ClaimsSurvey@aig.com <AIGSGP_ClaimsSurvey@aig.com>;

impartance: High

1 attachments (1 ME)

SKM_C28717112311550 pdf;
Hi,

Please refer to the attached doc.

Thank vou.

Sandra

- AT FNTT 10E IR



Jas Khine (LKKAuto)

From: las Khine (LKKAuto)

Sent: Tuesday, 19 December, 2017 5:43 PM
To: 'Shawnkaijye Wui@aig.com'’

Subject: YOUR REF: 74691211285G
Attachments: EMAIL CORRESPONDENCE WITH TP.pdf

Your Ref : 74691211285G
Dur Ref: CC4/AIG17022555/Kyb3

Dear Shawn,
ACCIDENT INVOLVING SIN 9939R & SIR 6786M ON 19/11/2017

we refer to the above matter.

Please be informed that claimant has withdrawn the claim due to liability issue as he unable to provide substantial
evidence to prove that there was a contact in between 2 vehicles. (please see the attached)

Therefore, we will close the matter at our end and will submit our wp report to your good office.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Our insured is strongly disputed that there was no contact in between 2 vehicles. Initially, vou client demanded $50
from our insured for private settlement.

Enclosed herewith our insured accident statement for your reference.
Therefore, we would like to request concrete evidences 1o support vour client’s version.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Jas Khine (LKKAuto)

From: Jas Khine (LKKAuto)

Sent: Tuesday, 19 December, 2017 1:53 PM

To: 'Hui Yang Motor'

Subject: RE: ACCIDENT INVOLVING SJN 9939R & SIR 6786M ON 19/11/2017

Dear Sandra,
Thank you for your email below.

If so, we will inform to our Principal AIG accordingly and will close the matter at our end.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com)]

Sent: Tuesday, 19 December, 2017 11:40 AM

To: Jas Khine (LKKAuto) <jaskhine@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SJN 9939R & SJR 6786M ON 19/11/2017

Hi Jas,

Qur client does not have substantial evidence to prove for his version of the story.
If that's the case, really no choice but to withdraw from this case.

Thank you & Regards,
Sandra

From: Jas Khine (LKKAuto) <jaskhine@lkkauto.com>

Sent: Monday, December 18, 2017 5:26 PM

To: Hui Yang Motor (hui_yang motor@hotmail.com)

Subject: ACCIDENT INVOLVING SIN 9939R & SIR 6786M ON 19/11/2017

WITHOUT PREJUDICE

Your Rel: SIN 9939R
Our Ref : CC4/AIG17022555/Kyb3

Dear Bel,
ACCIDENT INVOLVING SJN 9939R & SJR 6786M ON 19/11/2017

We refer to the above matter.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked [ Mo settlement

'I:LA.IM su BFﬂLDER TR‘.ACKIN'E

_ Case | Motified | EstSubmitted | AdjAssigned |  AdjRpt | Adj Submitted | ins Authed | Status
| 28 Nov 2017 27 Nov 2017 | S$800.00 $$500.00 |Pending for Survey |

Main Edit Reg | 00:00 | Edit Estimates || view Rpt | Report
Bt Agj Rpt |I B | Cancel Case I |

Main nararem:e {:Iaim Details
|CLAIM SUBFOLDER DETAILS ) " |[Created by adjuster]
| Insured: -I-:l:e lnun  San Richard, I-E:“E;Eﬁiéﬂ'ﬂ_l}g_ o -
fna.m Claimant: §|_m LIANG SOON, 1D: S05086758 : t
|Vehicle Reg. No.: :SJHDQBDR  Date of Loss: 119/11/2017 16 00 - 159
Claim Type: TP / 746912112856 - Pulicwr.nnr Note Hn i {E@Er_gﬂgnﬂ@_:m

Vehicle Reg. No.
{Insured}):

SIRGTEEM Policy No. (Claimant): GA1696B88

!Hui Yang Motor Pte Ltd (HQ) 176 5in Ming Drive #04-02, Sin Ming AutoCare, 575721 Sin Ming - Tel:-
64515752
ALG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Wui, 5ruwn-|cj]' —

{ Shawnkaijye. Wui@aig.com

| Claimant's Insurer: |AXKA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ==

[ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . .. [Handled by KENMETH KONG] ... [Final Rpt

(At | due DIS,.FIE,-’ZEI:I?] o =

inandu-nn Insurer:

'ASSOCIATED MAIL RECEIVED ' view All | cCompose Case Mail
There are no mail for this case. - .

| B

B
|[lLL ASSOCIATED TASKS Wiew Al ] Search Tasks i Create Mew Task I Complete J
|

Due Date Priority Type Task Group Subject Handler Assigned By Campleted On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 27/12/2017
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Claim Documents

*SIN9939R (74691211285G)
[SIRG7BEM]
TP
LIM LIANG SOON
Nov 19 2017 4:00PM
[Lee Boon San Richard]
Hui Yang Motor Pte Lid
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreqno 19ss07128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG17022555/KYB302

Date: 2TN2r2017
REFERENCE
Handling ; i ; ;
iy AlG Asia Pacific Insurance Pte. Ltd.  Policy No:
Claimant . ;
Vehicle No : SJMNOA30R Insured Vehicle No ;: S5JRE6786M
Date of Loss: 19/11/2017 Nature of Claim: TP Claim No: 74891211285G
CRIPTION & IDENTI
Reg No: SJN9939R
Make & Model: PERODUA VIVA, 989cc SXi (M) Engine No: L4TA13F
Reg. Date: 09/03/2008 (Man. Year: 2009) Chassis No: PM2L2515002056122
Colour; Metallic Silver Odometer: 108951 km
Engine Capacity: 089 cc
Market Value/Mew Car Price; MNIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side: Silverstone 9 mm

Front Right Side: Silverstone 8 mm
The sbove values represent the remaining tyre treads depth

‘Yes Engine Modification:

165/56 R14

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

Mo Pre-accident Condition:

165/55 R14
Silverstone 9 mm
Silverstone 9 mm

COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts B76.60 592.20 284.40 3244
Miscellaneous ltems 0.00 0.00 0.00
Labour 800.00 420.00 380.00 47.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 1,676.60 1.012.20 664.40 39.63
Approved Total (Overridden) (S§) 800.00
(S5) 1,676.60 800.00 876.60 52 28
+ GST 7.00/7.00% (5%5) 117.36 86.00 61.36 52.28
MNett Amount (S$) 1,793.96 856.00 937.96 52.28
Global Sum Settlement (S%) 0.00

INSPECTION
Date of Assignment:
Date Inspected:

271112017
27/11/2017 Inspected At:

Estimated Period of Repair: 2.0 days

Hui Yang Motor Pte Ltd (HQ)

176 Sin Ming Drive #04-02, Sin Ming
AutoCare

Singapore 575721

Adjuster: KENNETH KONG

Manager: Jasmine Khine Phoo Wai

NOTE: This repart reprasents our findings at the kme and place of inspeclion stated heresn, Such inspechion has been camed out fo the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 27/12/2017



Adjuster Report Page 2 of 4

krawledge and abilly but any other fabilfy under any other circumstances is hereby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2017



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Buckled / Dented 558.00FL *558.00FL
2 2 *REAR BUMPER CLIP MNecessary 10.00FL  *10.00FL
3 2 *REAR BUMPER SIDE RETAINER Distorted 90.00FL  *80.00FL
4 2 *REAR BUMPER PARKING SENSOR Serviceable 316.00FL *-FL

F=Franchise part, L=ListitemDisc. e s

Sub Total (5%) 974.00 658.00

- List Item Discount on L Items 10.00/10.00% (5%) a7.40 65.80

Total Parts (S%) B76.60 592.20

[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2017



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINTING New 400.00 220.00

2 LABOUR CHARGES Mew 400,00 200.00
Gross Labour Cost (S§) 800.00 420.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:ffsingapore.mf:rimen.cmm’claimsfindex.cf’m'?f'use]:m.\c=MTRadjuster&fbseactic:~n=.,. 27/12/2017



