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at Warkshop m/s ’%é AMC. Insured | smr H1 I NA
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Survey Department Check List (Case Handler)

Reference No. : f-'5| fwd (Fexss TM:)
'Policy Type: OD /TP /TP RES / TL/ EV

Case Handler

Typist

Admin ( }: Case handler to make sure all Information created by the assignment team are ACCURATE.

{1) Office Assign Form
C Reference No.

C Custome- Code

M Assign From

c Assign Date

C Veh No (inspected)

C Veh No (Insured)

c D.0.A

C  Policy No

C Claim No

C -!nsuram_:e_.&_u_thurisaticn {CA ,.-"BEWHEP}
C jﬂepnrt Tvpe

C  Weekend Charges

N Survey held at/Repairer
C _Exce:-ss

Y-Date

N-Date

W

¥-Date
- _~-—=

MN-Date

<

SIS|SS S

N\

v

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
Regn Month/Year
Vehicle Type
‘Make & Model
Engine Capacity. (C.C)
'Cn!mur
‘Odometer. (Sp.Reading)
Chassis Mo
‘General Condition
Steering
jBraﬁe
Madification (Modi)
| Tyre Size
Tyre Make
Tyre Balance
‘Date of Inspection
‘Survey held
Des.of Dimages

= A M2 2 2Z2 002 D220

=

(2) System - (Views,/Merimen)
C Damagec Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N 'ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI {_RSI, T, MSIG)
Days of repair
Finalised Amount

C ‘Re-inspection Cases to Finalize within 5 Days
(4) System - (Views,/Merimen)

C Resurvey photo Uploaded

o0 n

Slsls (SIS ISISISESIS[S SIS ISISISPS

X

S
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checkBy: [_VERON | SEB(\®

Case Handler Date

“¢ Critical *N: Nor-Critical

21/05/2014



¥V B AS LKK Auto Consultants Pte Ltd
Bl BmE » 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Req. Mo: 199607198R GST Reg, No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
FWD SINGAPORE PTE LTD Ref : CS/IFWD17022530/T1vb
s oy SUNTEE TOWEN ASINGAPORE Ggeas.  0Ate: (27110 N"‘"mmu”"m || ||_l
Code: PWD
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLA 2749M
Policy No. Coverage ($) 0.00
Claim No. 1201700007722 Excess ($) 800.00
Assign From CLARA LI Assign Date 27Mi2omy
2. : Vehicle Particulars & Condition
Make & Model c.C - 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre I
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  11/11/2017 Inspection Date 271112017
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159841
5a. Remarks

A)THE MARKET VALUE IS 8%

{EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 28 November, 2017 3:57 PM
To: Merina Chia San San

Cc: Keith Leo Chi Yung; PBSP; SUR
Subject: SLA 2749M-DOA: 11/11/2017 (FWD OD)

Dear Merina,
As instructed by our client FWD, please proceed to repair the insured vehicle SLA 2749M (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

- *Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associated with :

*SLAZ749M (1201700007722)
oD
MNov 11 2017 3:00PM
[YU YAH LENG]
Performance Motors Limited

_Rtpl_y_'_] Reply All |  Mark as _Ugr?_a:l__] __ Print Message | ~ Delete Message | Forward

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 28/11/2017 11:25 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (5$10530.10) - SLA2749M - Claim Handler: Clara Li Zi Rong

IAppmuEd: lh_53 0.10:Pal icy- ;x_cess $300

DOCUMENTS SUMMARY
There are no documents.,

https://singapore.merimen.com/claims/index.cfm?fusebox=S... 28/11/2017



Nivitha (LKK Auto)

From: clara li@fwd.com

Sent: Monday, 27 November, 2017 9:42 AM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@l|kkauto.com; admin-
d@lkkauto.com

Subject: FW: Submit Addendum - from TP to OD - SLA2749M // 1. SG Police Report, 2.
Letter of Authorisation and 3, Supplementary Text for Report. Qur Ref:
1201700007722

Attachments: SLA2749M Quotation.pdf

Importance: High . »

Hi LKK team,

Please refer to the email below and liaise with the repairer for OD survey.
Attached is the repair estimate. Policy excess S800.00.
Please create the case in Merimen and revert to us with prelim report.

Thank you.

Kind Regards

Senior Executive, Claims

FWD Singapore Pte, Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T [(65)6727 5722
E clara.li@fwd.com
W fwd.com.sg

FWD fff

insurance

Endowment Plan

Gel the biggett guaramtasd rahurr for g X

yeat plany wvailable oofine.
Limited time offer!

From: Merina Chia 5an San [mailto:merina.chia.sansan@simedarby.com.sg]

Sent: Friday, 24 Novemnber, 2017 6:34 PM

To: Clara Li Zirong - SGUser

Cc: formiscmails@gmail.com

Subject: RE: Submit Addendum - from TP to OD - SLA2749M // 1. SG Police Report, 2. Letter of Authorisation and 3.
Supplementary Text for Report. Our Ref: 1201700007722

Importance: High



Dear Clara,
Please refer to the attached quotation for your perusal.

Please kindly assist to arrange survey for the vehicle. Car in workshop.
Thank you

Regards,
Customer Service Advisor | Body and Paint
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 9116 5199 | Fax (+65) 6479 4601
mering.chio sansan@simedarby.com.sg

THE FIRST.BMW.6 SERIES
GRANTURISMO.

LB-QDI: ﬂlﬂilf dm-e

hitps://www.pml-bmw.com.se/en/ssl/test-drive. himl

k@

Please consider the environment before printing this e-mail,

“This electronic mail content and any accompanying attachments {"the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the Sime
Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient. vou are strictly prohibited from using. disseminating. forwarding and/or printing the Message. Please
notify the sender immediately by return ¢-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or upuﬂmu expressed in the Message are solely those of the author's and do
not necessarily represent those of Sime Darby’s.”

From: clara. li@fwd.com [mailto:clara.li@fwd.com]

Sent: Thursday, 23 November, 2017 4:43 PM

To: Merina Chia San San

Cc: formiscmails@gmail.com

Subject: RE: Submit Addendum - from TP to OD - SLA2749M // 1. 5G Police Report, 2. Letter of Authorisation and 3.
Supplementary Text for Report. Our Ref: 1201700007722

Hi Merina,
We refer to the email below from Mr Chin.
Please submit a copy of repair estimate to us and arrange for OD survey.

Thank you.

Kind Regards

Senior Executive, Claims



FWD-Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore D38936

T (B65) 6727 5722

E clara.li@fwd.com
W fwd.com.sg

FWJ

insurance L

Endowment Plan

Giat the bigoait pussanised retum fora =

yabr plan avilsbis onlineg
Limited time offer!

From: formiscmails [mailto:formiscmails@gmail.com]

Sent: Thursday, 23 November, 2017 2:09 PM

To: merina.chia.sansan@simedarby.com.sg; Clara Li Zirong - SGUser

Subject: Re: Submit Addendum - from TP to OD - SLA2749M // 1. SG Police Report, 2. Letter of Authorisation and 3.
Supplementary Text for Report. Our Ref: 1201700007722

Hello Clara —
Allow me to introduce Merina from PML.
I have dropped my car with Merina to assess the cost to repair and to repair.

Clara, when you help me to recover from the Third Party, please help with full recovery:
1. Cost of repair

2. Excess

3. Loss of use.

Thank you very much!
Wee Sheng

Sent from my iPhone

From: formiscmails <formisemails@gmail.com>

Date: 22 November 2017 at 19:30:36 SGT

To: clara.lif@fwd.com

Subject: Re: Submit Addendum - from TP to OD - SLA2749M // 1. SG
Police Report, 2. Letter of Authorisation and 3. Supplementary Text for
Report. Our Ref: 1201700007722

Noted with much thanks!
Sent from my iPhone

On 22 Nov 2017, at 16:08, <clara.lit@fwd.com> <clara.li@fwd.com> wrote:

3



Hi Mr Chin,

You may inform your preferred workshop i.e. Performance Motors
Ltd to submit repair estimate to us directly for our assessment on
your own damage claim.

Thank you.

Kind Regards
Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com

W fwd.com.sg
<image004.png>

<image005.|pg=>

From: charn's customcraft [mailto:toaddphoto@gmail.com)

Sent: Wednesday, 22 November, 2017 3:51 PM

To: formiscmails@gmail.com

Cc: Clara Li Zirong - SGUser

Subject: RE: Submit Addendum - from TP to OD - SLA2749M // 1. 5G
Police Report, 2. Letter of Authorisation and 3. Supplementary Text
for Report. Qur Ref: 1201700007722

Hi,
Amended accident report as attached.

THANKS & RECARDS,
KELLY LEE

CHARN'S CUSTOMCRAFT
TELEPHONE:

62725419

GST REC NO: M90367863L

From: clara.li@fwd.com [mailto:clara li@fwd.com]
Sent: Wednesday, 22 November, 2017 2:10 PM
To: toaddph mail

Cc: formiscmails@gmail.com
Subject: Submit Addendum - from TP to OD - SLA2749M // 1. 5G

Police Report, 2. Letter of Authorisation and 3. Supplementary Text
for Report.
Importance: High



Hi Kelly,

Flease assist our policyholder to amend the accident report from
“claiming against TP” to “claiming under own insurance policy”.

Attached is the signed addendum and please fill up with the
necessaries.

Kindly forward our policyholder a copy of the full accident report
afterwhich.

Thank you.

Kind Regards

Senior Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5722
£ clarali@fwd.com

W fwd.com.sg
<imageD06.png>

<image007.jpg>

From: W Chin [mailto:formiscmails@gmail.com

Sent: Tuesday, 21 November, 2017 12:34 PM

To: charn's customcraft

Cc: Clara Li Zirong - SGUser

Subject: Re: SLA2749M // 1. 5G Police Report, 2. Letter of
Authorisation and 3. Supplementary Text for Report.

Thanks Kelly.

Signed and attached. Please see if all's good?

['m hoping to drop off my car to Performance Motors this
Thursday AM to be fixed, as i"'m travelling on 24th Nov till
11th December.

Thanks
Chin

<image008.jpg>

On 21 Nov 2017, at 9:12 AM. charn's
customeraft <toaddphoto/@email.com> wrote:




HI,

Please sign and return the attached addendum form in
order for us to amend
the report.

Thanks & Regards,

Kelly lee

Charn's Customcraft
Telephone:

6272 5429

GST Reg No: M90367863L

-----Original Messagg-----

From: formisemails [mailto:formisemailsi@email.com]
Sent: Monday, 20 November, 2017 7:29 PM

To: toaddphotoid pmail com

Ce: clara. i@ Pwd.com

Subject: Re: SLA2749M // 1. SG Police Report, 2. Letter
of Authorisation and

3. Supplementary Text for Report.

Thanks Sharon.

Can you kindly change my report to Own Damage
claim?

This way | can have PML fix my damage and thercafter
FWD can attempt to help
me recover both my repair costs and excess.

Thanks much.
Sent from my iPhone

On 15 Nov 2017, at 14:07, W Chin
<formiscmailsi@gmail.com> wrote:

Hello Sharon.

1 & 2, please see attached.
3\ Please add this note to my report,
on the 6th line please add this

line gl immediately came to a complete stop and
honked. h

Any question, vou can reach me at 9199
2289,

<5G Police Report.pdf>
<FWD_LETTER OF
AUTHORIZATION_ 20171115 pdf=

<ADDENDUM.uf>

ATTENTION:
The email and any attachments transmitted with it are private

6
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LKK Auto Consultants Pte Ltd (co reg no-19s807138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-B805 Email: sur@lkkauto com;assignments@lkkauto.com

To FWD Singapore Pte. Lid. From: LKK Auto Consultants Pie Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408923

Attn:  Clara Li Zi Rong Date: 28 Nov 2017

Preliminary Advice

Vehicle Mo : SLAZT4EM Accident Date T 1141142017
Make : BMW 5201 Paolicy No. : PNPV2017-

00000s8S
Assignment Date  ; 27/11/2017 Excess : $$800.00
Date of Inspection  : 27/11/2017 Est. Duration of Repair  © 5.00
Inspection At : PERFORMANCE MOTORS LIMITED (ALEXANDRA,)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE
SINGAPORE 158941

Point of Impact /! General Description of Damages
Tha vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 11,725.10
Revised Amount 5% 9,148.40
Check Items {Estimated) 55 1,381.70
Total 5% 10,530.10
Lurmp Sum Repair 8%

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 55 160,000.00
COE / PARF Rebate 5% 72.651.00
Salvage Value 5%
Margin for Repair 5% 87,349.00

Remarks

{ ¥ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ }  Other comments :

https://singapore.merimen.com/services/scripts/F CKeditor/ed... 28/11/2017



SINGAPORE ACCIDENT STATEMENT

the details of the accid p the elaims process

the Authorised Drivar

rale as poss

eted by the Policyho dfar

=t be as fruthful and 2

l&: Ay wilful micrepresantaticn or witho '}"; of maierial Tacts may aliow INSurance compar

4, The issue-and acoeptance of this Form by insurance col

&5 is nolan admission of POlCy g
5 Ann_.- false repartmg may be referred to t hc F‘Gill:& fcr Lnuestacatlun
&, Tt &l oe forwarded by U

TSUTErs ': e L,: b, Riecords Mar nagemsant |

v consent to the archiving

Date Of Report 13/11/2017 1714
Date Of Accident 11/11/2017 15:40
Exact Location Of Accident ALONG JALAN TEKUN 1
CountryfState of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLAZTA5M
Insured/Policyholder
Name Of Registered Owner YU YAH LENG
NRIC No 872111538
Email Address FORMISCMAILS@ZGMAIL.COM
WMobile Phone No (LOCAL) +65-81216894
Alternative Phone No COFFICE-NOPHONE
Vehicle Particulars
Manufacturer BMW
Mode 5201-2.0 [A)

Exact Purpose for which vehicle was being used at VA
: y < FPRIVATE
time of accident

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken
Vehicle Categary PRIVATE CAR

Insurance Company

Mame of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number PNPV2017-00000689
Cover Mote Mumber

Driver

Mame of Driver CHIN WEE SHENG

MRIC No ST033401A

Date OFf Birth 05/08M1970

Cccupation INDOOR

Date Of Driving Pass 05/08/1970

Driving Experience 47 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-81992289

Fax Number
Contact Mumber
EMail Address FORMISCMAILS@GMAIL.COM

o iFen
age 1 of 28



Address BLK 103 AH HODD ROAD #09-08
Fostlcode 320103

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured  SPOUSE

Vehicle Registration Number of Driver's Cwn -

YWehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Foad Surface DRY

Other Information

Was any foreign vehicle involved in this accident? YES

Foreign Vehicle Registration Number SD283 (PRIVATE CAR)
Was any body injured in the Accident? MO
Was any other material or property damaged? YES
| have been a:u:_-':Ja-;;P_IEd by unknown person(s) MO
soliciting/offering accident claims assistance,
Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? YES
If Yes, Please state which Police Station
POLICE STATION NAME [OTHER] MOULMEIN NPP
Was notice of intended Prosecution given? NO
If ¥es against whom?
Circumstances of Accident
REFER TO SKETCH
Attachment{s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? ND
Vehicle Registration Number S0D283
Vehicle Make/Model/Colour
Details Of Properties
Mame of Driver CHEN SOON SERNG
MRIC/Paszport Mumber AJBT12199
Contact Number +801124074122
Address
Postoode
nsurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver) 1
Details of Witness
MName

Fhone Mumber

Email Address

Page 2 of 29
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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i_ OWN DAMAGE( )

3RD PARTY CLAIM y’ REPORTING ONLY { )

OWN WORKEHOP( )

DECLARATION
I/we declars the foregoing particalars are true in ave r-.- resp-err_ /—'“‘Y

CHRARN'S CUST! arxc&‘;gf‘

Driver's S-:gna:hl:je |
(It drivar is not {:-jl polizyhaldar)
Date & Time: \

P alicyholder’s Signature
et &

Time;

b o
1J’

@ ks’@}

Reporting Lantre Personne’™s 5 \ture
Mame
MNRICS#IN No.:

Page 4 of 29
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Sketch Plan Pg. 1

SKETCH PLAN
RTANT NOTICE

Yogse report cormectly the details of the accident to speed up the claims process,

7. 'his Form must be completed by the Policyholder and/or the Authorised Driver.

3, Warmation provided must be as gruthful and accurate as possible. Any wilful misrepresentation or withhaiding of material
rts may allow insurance companies to repudiate policy lability,

4. ‘'he issue and acceptance of this Form by insurance companies & not an admission of policy liability on the part of the Insurance
Wmpanies.

5 fa i farred i investigation.

6. Thereport will be forwarded by the insurers of the GlA Records Management Centre established by tha General insurance
dgsoclation of Singapore [GIA) for archiving and that copies of this report will for a fee be made avaitable upon application by
terasteg parties.

7. by the lodgment of this report te the Insurers, you hereby consent to the archiving of this report at the centre and 1o copies of
the report being mada availabie aforesaid.

£ Consent under the Personal Data Protection Act {PDPAj
lynderstand, acknowledge, agree and consant that:

ldl My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are parmitted to collect, use,
disclose ang/or process my personal data/persanal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [coliectvely the “Personal information”) and disclose and transfer such
persanal Infarmation to all insureris) wha have Insured venicle(s) involved in this accident {all insurer(s) wha have insured
vehicle(s] invalved in this accident shall be collectively referred to as the "Insurars”], the Insurers’ lawyers/law firms, the
honstary Autharity of Singapore and any relavant government agency/authaority [such as the police], for the purpose(s)
of :

{i} processing, handling and/or dealing with my claims including the settiement of the dlaims anc any necessary
investigations relating to the claims;

{il} investigating the accident and/or my claims;

[iiT) carrying out andfor dealing with my instructions or respanding ta any enguiries by me;

{iv) administering my claims (Including the mailing of correspendence, statements, invoices, raports ar notices to me,
which could involve disclosure of certain personal data abaut me ta bring about delivery of the same as well as on the
external cover of envelopes/ mail packages); andfor

iv] complying with applicable law in administering, pracessing, handling and/for dealing with my claims.{collectively the
“Purposes”)

fo}  all insurer(s] wha have insured vehicle(s] invelved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for ane ar maore of the above Purposes; and

iz} my Personal Information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents(including their lawyersflaw firms), which may be sited outside of Singapare, for one or mare of the above Purposes.

{d} my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detaction,
investigation and management in present and all future caims.

{e} the Information so collected under (d) above may be shared / disclesed:

{1} 1o all insurers and/or any other third parties that assist in evaluating, investigating, contraliing o7 managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, ar

{ii} for complving with requirements under any regufations, laws or court orders.

MNOTE: DO NOTE YOLU MAY HAVE A 14- 3 BAME FOR YOU TO SUBMIT AN OWN D,

CLAIM TN OLTR OWN X SE REFER T YOUR POLICY FOR MORE INFORMATION,

r N /\ 2
Wi _,
l;;].. H o @ CHARN'S CUST

s s fate s =i ! e

Falicybolder’s Signature Driver's ﬂq"jthre - Reporting Cantre Parson I'I-P’ts Ig’par.me

Date & Time; {Ef drivar &5 gt the policyholder) Name:

1

MNRIC/FIN Mo

I3

Date B Tirmaat
I

O
\S1O

venrerz wo: S LR JTHA W

ACCIDENT DATE: k\\ﬂ % -

Page 3 of 28



Pal3le

MALAYSIA POLICE REPORT Pg. 1

Page | of 1

POL.316

POLIS DIRAJA MALAYSIA

CAWANGAN TRAFIK

IBU PEJABAT POLIS DAERAH JOHOR BAHRU SELATAN,
JALAN TEBRAU, 80250 JOHOR BAHRU

07-2237377

Resit Akuan Penerimaan Repot Palis :

Nama Pengadu

MNo Kad Pengenalan / Paspot
Mo Repot Polis

Tarikh @ Masa Repot Polis

Pengesahan Penerimaan
Repot

Pegawai Penyiagat :
Nama Pegawai Panyiasat
Tempat Tugas

Mo Telefon Pejabat

Tarikh @ masa Perjumpaan

Pengesahan Penerimaan
Repot

[i¥] m r

Nama

Tarikh @ Masa Gambar Diambil

Pengesahan Gambar Diambil

1 M/l e @oo foc.

¢ CHIN WEE SHENG

i EB273782B

: TRAFIK JOHOR BAHRU{S)/026171/17
T L1f1Lf2017 @ 1727

Tandatangan Ketua Pejabat Pertanyaan

: {R92851) SIN SHHRIL ANUAR BIN HASHIM
. JOHOR , J/BAHRU SELATAN

Mo Telefon Bimbit 1 019-7BE6566

(MOHD FAIZE 1744

v;ii Panyiasnal
Falis Traifie

Pangkat

Tandatangan Juru Gambar

Unit P 3

Mo Telefon Unit Pembekalan Dokumen

Waktu Pejabat :
Isnin - Khamis :

08:00 Pagi - 01:00 Tengah Hari

02:00 Petang - 04:30 Petang
Jumaat :

08:00 Pagi - 12:30 Tengah Hari

02:45 Petang - 04:30 Petang
Cuti Umum / Khas : Tutup

hitps://prs.rmp.gov.my/prs‘eotfice/eo_pol316.asp?repotid=021499/026171/17

ambar Kenderaan
-,J.)Rajah Kasar Kemalangan
| #/Keputusan Siasatan

5. Lain-lain Dokumen

Tarikh @ Masa Dokumen Diserah :

Pengesahan Kaunter Pembekalan
Dokumen :

Tandatangan -mea-i. Kaunter
Pembekalan Dokumen

11/11/2017

Page S of 20



POLICE REPORT Pg. 1

SINGAPORE [
e e VO

T1¥14/2

: 1of2
POLICE REPORT (NP2939) Report No. E/20171114/2071
Police Station Of Origin .
Moulmein NFP
101 Jalan Rajah #01-01 SINGAPORE 321101
Tel No: 1800-2508599588
Date/Time Report Made Vide Report No. , Station Diary No.
14/11/2017 15:18 122
Name Of Informant \Address ;
CHIN WEE SHENG F&F‘T BLK 103 AH HOOD ROAD #08-08 SINGAPORE .
320103
iD Type / 1D No. : {Contact No.
NRIC NO / S7033401A {Home/Office Mabile
| 918222858
Nationality Email Address
SINGAPORE CITIZEN .
Occupation Sex ihg& Date of Birth |Race
Business consultant Male 47 05/08/1970  |Chinese
Institution/School Name Language
_ English
Date/Time Of Incident Location Of Incident
F1/14/2017 15:40 = 11411/2017 15:45 Along Jalan Tekun, Malaysia
. IMALAYSIA
Brief details.

On 111172017, | drove my vehicle SLA2749M into Malaysia. At about 1542hrs, when | was driving slowly
and carefully along Jalan Tekun, a straight road, at about 15 fo 20 km per hour, | saw a Malaysia vehicle
registration number S0D283 coming on my left from a side road. | Immediately stopped my vehicle and .
sounded my hom, but to my surprise that vehicle SD283 did not stop and kept coming till it collided with
the left front corner of my car.

\ (1A A IL i =
Signature Of Officer Recording The Report: Signature Of informant, -

| L

E/Staff Sgt NG YINGRAN || .~ ; '

A i

Signature Of Interpreter: -~
'Not applicable

Data/Time.
14/11/2017 15:16

Officer In-Charge Of Case: Classification Of Case:.
E / Tanglin Police Divisional Investigation Branch / ’
Insp A MUHAMMAD HAFIZ BIN LATIF

Contact No.: 63310000

Authentication Stamp

Page 6 of 29



POLICE REPORT Pag. 1

SINGAPORE RS

POLICE FORCE 01711145207
2o0f 2

POLICE REPORT (NP239) CONTINUATION OF REPORT Report No, E/20171114/2071

After the accident both myself and the driver of vehicle 8D283, namely Chen Scon Serng, a Malaysian
got off our vehicle. The Chen Soon Serng informed that the reason that the accident had happenesd was’

+ because the side he was at is a slope and also there was another vehicle blocking his blind spot, hence

he did not see my vehicle till his vehicle collided into mine.

The bath of us had lodge a police report in Malaysia and Chen Soon Serng agraed that | claim the repair
fee of the damages from his insurance. When | went to my insurance company on 13/11/2017 and was
told to. lodge a police report before they could proceed with the claim.

W P

Signature Of Officer Racnrd?(:rg The Repori: Signature Of Aformant: e
E / Staff Sgt NG'YING RAN |~ i ! Car
. b4 's y

Signature Of Interpreter: 73 Date/Time:
Not applicable A 14/11/2017 156:186
Officer In-Charge Of Case: Classification Of Case:
E / Tanglin Police Divisional Investigation Branch /
Insp A MUHAMMAD HAFIZ BIN LATIF _
Contact Mo.: 83810000 i

: L

Authentication Stamp i

Page 7 of 28



PARF/COE Rebate Enquiry

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Owner 1D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mo.

Chassis Mo.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period({Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

Singapore NRIC
11538

SLA2749M
No

27 Nov 2017

B.M.W.

5201 AT 2WD 4DR HID NAV
Grey

2015

A9831317N20B20B
WBA5A32030D829183
135.0 kW {181 bhp)
$37,993.00

26Feb 2016

26 Feb 2016

0

$45,191.00

Yes
25 Feb 2026
$33,893.00

25 Feb 2026

B - Car above 1600cc or 97kW (130bhp)

10

$£46,970.00
£38,758.00
$72,651.00

The information contained herein is correct as at 27 Nov 2017

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBe

. 27/11/2017



PARF/COE Rebate Enquiry Page 2 of 2

Land Transpor ix‘m‘.huf iy

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with |E 10 and above, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Mov 2017 at 12:12 AM

- https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBe... 27/11/2017
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rmance Motors Limited

Reg. ‘Wo. LETHC ¥ QST Reg M2-0p20001-x

|
LA

GST REG. NO : M2 - 0020081 - X R L
Lllr.
ESTIMATE
'_F..stiman,e Ho. t bl 44958 Page HNo. 1 of 2 ]
Date Estimated : 2471172017
| Brepared By : Merina Chia San San )
(— ESTIMATE REPAIR FOR - - ACCOUNT - 163385 )
Yu Yah Leng (Yu Yalin) FWD Singapore Pte. Ltd.
103 Ah Hood Road 6 Temasek Boulevard
#05-08 #18-01 Suntec Tower 4
Singapore 03B986
| Singapore 320103 |
REGN. NO. CHRSEIS NO. REGN. DATE MODEL MILEAGE
SLAZ2745M De29183 26/02/2016 520iAa 0

-

CRIETICH

To replace front bumper, front left fender including
attachments eic and to knock out dented area caused by
accident

To paint front bumper and front left fender

To replace left or right headlight including program
and conduct tests for proper function,

Ta remaove old POC assembly, replace damaged parts and
reconnect to new bumper including conduct checks for
proper function.

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

To carry out body cavity preservation.
{Per panel}.

Sundries

FRT LH 2 SIDE PANEL BRACKET .

FRT LH 3 SIDE PANEL BRACKET !

ERT LH 4 SIDE PANEL BRACKET |

FRT LH 1 SIDE PANEL BRACKET "\

FRT LH FENDER

FRT LH BOTTOM DEFORMATION ELEMENT [
FRT BUMPER CARRIER 7

FRT BUMPER BOTTOM MOUNT

FRT BUMPER LH SPACER nb

GRILLE AIR INLET MIDDLE 7

LH GRILLE AIR INLET PARTLY CLOSED 6%~
SHOCK ABSORBER FRONT T

vt ;L\.? o 2,550.00

1

ha e

/7 L0O192300

#57] 53100

f 5o
> 177.00

(S°  177.00

/2P 118.00

7 15000

5,626.00

31.35
31.35
31.35
67 45

84230
99.25

668.10
153.65

9.20

N ( soss
74.25
4880

-

T L




BHE

. Reg

-« Performance Motors Limited

Ao mEmEer of
P B

che Sims: Darky O

187401550 -039T

Hi-QLRID0EZ-x

Eeg. Ko

GST REG. NO M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 44958 Page HNo. 2 of 2
Date Estimated : 24/11/2017
Frepared By : Merina Chia San 3an )
REGN. NO. CHASSIS NO. REGN, DATE MODEL MILEAGE
SLAZ2749M DB29183 26/02/2016 520in 0 B
ERT BUMPER LH PROTECTIVE RUBBER STR T 2175 32175 |V
ERT BUMPER PANEL PRIMED (PDC) 1 1,246.40 1,246.40 v
COVERING PRIMEND LH 1 39.10 3g.10 |<8°
EMBLEM GROMMET "ff 2 0.80 160 pee
BMW EMBLEM ¢ 1 &7.80 67.80 | v
LH BI XENON HEADLIGHT ¢ 5 1 2,566.95 2,566.95 |~
DECOUPLING RING PDC TORQUE CONVERTE i+ 4 495 19.80 b wd
Total Farts 6,099.10
) LKK Autg Consultants hence nolify
f?.:?{““ ) |6y 8,-0 o the Repairer g:
1“'"H L - i nr.n{_:
T o Bﬁg{‘ rEs Ve
urvey
[ENUA NS |
W « Third party survey is on a "Without Prejudics” basis
« Mo llegal modification(s) i8 allowed
o tr? « Supplamentary (tem(s) must be resurveyed and
L{{ u‘/&b,l_\ i subject to final approval from Insurance Company
Acknowiedged by Repairer
Signatung:
Diate:
[\, 8kM-20 )
[ Labour 1 5,525,001
Parts €.A® 6,099.10
F
Labour 2 W 0.00
Excess 0.00
Total GST @ 7% 820.76
Grand Total 12,545,86
"

«+ THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™
«+ PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 28 February 2018 2:45 PM
To: '‘PBSP" Taufikh (LKKAuto)

Cc: SUR

Subject: RE: FINAL REPORT / SLA2749M

Dear Caroline,
Confirmed finalize $9,301.95 before excess $800 and GST

Repair days: 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: PBSP [maiIto;pml-pbsp@simedarhyimm.sg]

Sent: Monday, 29 January 2018 4:07 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>
Subject: Re: FINAL REPORT / SLAZ749M

Gentle reminder

From: PBSP

sent: Wednesday, 17 January 2018 2:06:07 PM
To: Veron Chen; taufikh@lkkauto.com
Subject: FINAL REPORT / SLA2745M

Dear Taufikh and Veron

We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 4,361.00

Total Parts : 4,940.95
Total Labour & Parts : 9,301.95



Repair days: 5

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601



Performance Motors Limited

& merfoar of the Sirne Dery Grouo
Co. Fimg. Ng. 197401553W, GST Reg b, NZ-O0RD0E1 -

FINAL REPORT
Estimate Mo : bl 44958 Page Mo. .
Cate Estimated 24/11/2017
Prepared By Merina Chia San San
REPARIR FOR - - ACCOUNT - 163385

¥yu Yah Leng (¥Yu Yalin)
103 Ah Hood Road
#09-08

FWD Singapore Pte, Ltd.
¢ Temasek Boulevard
#18-01 Suntec Tower 4
Singapore 038986
Singapore 320103

FE MO CHASS S MO FEM DATE MCLCEL M LEAZE
SLA2749M Da29183 26/02/2016 520iRA 0
DESCRIFTION ORIGIMAL PRICE  DISC. % NETT
To replace front bumper and attachments, front LH fender 1700.00 1,700.00
and attachments include knocking out dents caused by
the accident
To paint front bumper and front LH fender 1730.00 1,730.00
To replace LH bi xenon headlight include programming 451.00 451.00
and conducting tests for proper function.
To remove old PDC assembly, replace damaged parts and 150.00 150.00
reconnect to new bumper including conduct checks for
proper function.
To check electrical wiring systems at the front section 150,00 150.00
for proper function including adjustments of headlights.
To carry out body cavity presenvation. 100.00 100.00
(Per panel).
Sundries. 80.00 80.00
DESCRIPTION UNIT PRICE QTy  DISC. % METT
FRT LH 1 SIDE PANEL BRACKET 67.45 1.00 67.45
FRT LH FENDER B42.30 1.00 842.30
FRT BUMPER LH SPACER 9.20 1.00 9.20
# SUPPORT * 16.20 1.00 16.20
FRT BUMPER LH PROTECTIVE RUBBER STR 21.75 1.00 21.75
FRT BUMPER PANEL PRIMED (FDC} 1,246.40 1.00 1,246.40
# LH GRILLE AIR INLET CLOSED * 70.35 1,00 70.35
BMW EMBLEM 67.80 1.00 67.80
# RIVET * 0.43 4,00 1.80
# HEADLIGHT GASKET SET * 30.75 1.00 30,75
LH Bl XENON HEADLIGHT 2,566.95 1.00 2,566.95

Final Report SLA2749Mxlsx, Page 1

Finalised by: Caroling DID: 63190174 Fax: 64794601



Performance Motors Limited

5 mamber of the Sma Darty Group
Ge. Apg Ma. 197L01556W, ST Reg. Mo, ME-0020081 -2

FINAL REPORT
# SUPPLEMENTARY ITEMS
Total Labour 4,361.00
Total Parts : 4,940.95
Total Labour & Parts : 9,301.95
Deduction for Excess | 800.00
Total Repair Costs less Excess: B,501.95
GST @7%: 595.14
Grand Total : g,097.09

Final Report SLA2749M.xlsx, Page 2 Finalised by: Caroline DID: 631301 74 Fax; 64794601



Performance Motors Limited

& memnber of the Sime Dartry Group
o, Rag. Mo, 19740155340, G5T Reg g, BAZ-0OZ0081-X

SUPPLEMENTARY

Estinete Mo 3 bl 44558 Page Mo.
ate Estimated : 24/11/2017
Frepared By f Merina Chia San San

REPAIR FOR - - ACCOUNT - 163385
¥u Yah Leng (¥u Yalin) FWD Singapore Pte. Ltd.
103 Ah Hood Road § Temasak Boulevard
#09-08 §18-01 Suntec Tower 4

Singapore 038386
singapore 320103

FE N CHASSI S ND FEGL DATE MIEL M LEAGE
SLA2T49M pe29183 26!02}2&16 520iRA 0
DESCRIPTION ORIGINAL PRICE __ DISC. % NETT
DESCRIPTION UNIT PRICE QTY DISC.% NETT
# SUPPORT * 16.20 1.00 16.20M"
# LH GRILLE AIR INLET CLOSED * 70.35 1.00 70.35
# RVET * 0.45 4.00 1.80 P
# HEADLIGHT GASKET SET * 30.75 1.00 30.75 M
Total Labour : 0.00
Total Parts: 119.10
Total Labour & Parts : 119.10

Einal Report SLA2749M.xlsx, Page 1 Finalised by: Caroling DID: 63190174 Fax: 64794601




322018

Menmen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER mcuu’e'

o} atified |l-'l‘-|I

I
| 27 Wowv 2017

i Edit Reg i |

| Ad) Assigned 15'--.1_.5_:.-: !_."Ld_l Submitted |'.|'.:'-__.-Ul‘|1'JZ.' | Status
27 Nov 2017 | pending for
| 5%$9,301.95 5%$9,301.95
O i
| 29:80 | Edit Estimates 1, View Rpt Survay Report
Edit Adj Rpt_| | _ | | Cancel Case

Insured e
|'l.feh1n:le Rﬂg Nn

Claim Type:

| Repairer:

Alexandra - = Tel:

Reference

I::II'.‘:I\.uf 12!}1?[](]{!0??22

o 1:uar*l'vmrrrnamrnm: Motors Limited (Alexandra

Claim Details

Documents

| [Created by adjuster]

, 1D: 572111538

| Date of Loss: |11/11/2017 15:00 - :59

I : PNPV2017-00000689
Policy/Cover Nutt_! No.: {Cnmprehenslve}
Excess: | S$800.00

£3190172/63190174

} 303 Alexandra Road, Sime Darby Performance Centre, 159941

Fandiing Tnsurer_

FWD iingapor- Pte. Ltd. (HQ) - Tel: E?Z? 5700 ..

. [Handied by Clara Li Zi Rong]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .
[Final Rpt due 06;"12!2!)1?5

. [Handled by HI:I'HD TAUFIKH BIN HAMID] ..

'ErluerfCusden' -

|Assm:nn=.n MAIL RECEIVED

L =

https:h’singapura.marimn.mnﬂclaimsiinﬁax.c[n‘:?fusa

—Iu-uw WEE SENG (),

| ALL ASSOCIATED TASKS®
Due Date Priority Type Task Group
| Mo results,

NRIC: 570334014

View Al ] Compose Case Mam

= FWD__SG [23{11.!'2[!1?}. Alert - Adj ‘Mandate Appru'ﬂed [5310530 10) - SLA2749M - Claim Handler: Clara Li Z...

Subject Handler

Assigned By

-

T View Al || Search Tasks | _Create New Task | Complete | |

Completed On

baxan‘RadjuslarEhmsamim=dsp_cImMadar&w;asaid=ﬂﬁﬂ995&eund=25ﬂ44&cFID=2'951 2240. ..

Created On Done? |

12



A220E Werimen e-Claims

Claim Documents

*SLA2T749M (1201700057?22}
oD
Mov 11 2017 3:00PM
[YU YAH LENG]
Performance Motors Limited

Uplnan:l Dn-cument_sl Upload Photos | Compose New Letter 1 View View in Bmwser v
I.Iusa_;_tssrnunt Ré'pu_:uﬁs o — || 1 per page . tf.l _]
I_NL.-._ Finalized On__ llil-_: .h.u'ln Eunqu!_t_a.nts PtL Ltr:l_t_!"l_Q] - o _I_ | Thumhnail_'_ Print
1 [28/11/17 11:19  Adjuster Immediate Advice '€ | Load HTM | 1
‘Photos/Images ———— ' Tapepase V)@ |
No ]_elahelfﬁ'.&u'iﬂder { LHH Aum Cunsuitdnts Ptcm (HQ) - - Thumbnail ﬂint_:
1 |28n11710:5 |GeneralView N R
2 [28/11/17 10:56 | General View @ | loadpc @ |
'3 28/11/17 10:56 | General View - 0 Load IPG | @

'4 _-_23;11;1? 10:56 | General View - ©  lcawc @ |
|5 zamnﬂ 56 ﬁunEwL-w_ __ ___ - & Load PG | ¥ |
6 |28/11/1710:56 |G=n=ra|_wm - © | s @ |
!? uza,fun? 10:56 | General View €© | Load PG @ |
'8 _' 28/11/17 10:56 " |Ganersl View o € | Load IFG |
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|
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|
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|
|
|

|Douum¢nt:ﬁnn |1 per page ¥ o |
|wo nelaueuneurder TLKK Auto Consultants Pte te Ltd (HQ) [ Thumbnail | Print |
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Merimen e-Claims

22018

1 |28/11/17 11:21 ESTIMATE

2 28/02/1814:37 | SUPPLEMENTARY '

L Load PDF ]_

€ | load POF

Reset | Save || Pprint ||

DOCUMENTS CHECKLIST
|There are ne document checklists configured.

|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Note: Remarks are private unless you show it to ather partias.,

hﬂps:!.fslngapura.mriman.mm.fckaimsfmdax.cfm?luseb-u;c:MTRduc&fusaamimFd

sp_docuiaw&d&mmnid:l&mmla:d&ﬂbjidﬁﬁnﬂsﬁamidﬂs?TM&c... 22
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Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno:1sssor1eer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No:  CS/IFWD17022530/T1VBS2

& Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 02/03/2018

REFERENCE

Insured/Claimant: YU YAH LENG Policy Mo: PNPV2017-00000689

Date of Loss: 11/11/2017 MNature of Claim: oD Claim No: 1201700007722
SCR OM & IDENTIFICATIO F VEHICLE

Reg Mo SLA2T49M

Make & Model: BIMW 5201, 2.0 (A) Engine Mo: AGB31317N20B20B

Reg. Date: 26/02/2016 (Man. Year: 2015) Chassis No: WBASAZ2030D829183

Colour: Black Odometer: 17657 km

Engine Capacity: 1997 cc

Market Value/Mew Car Price. 5%$160,000.00

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Gondition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
DIT oF
Front Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Eridgestone & mm
The abave values represent the remaining fyre treads depth
COSTOFCLAMS Repairer's Adjuster's Difference _ Diff %
Parts 6,368.20 5,020.95 1,347.25 21.16
Miscellansous ltems 0.00 0.00 0.00
Labour 5,476.00 4,281.00 1,195.00 21.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 11,844.20 9,301.95 2,542.25 21.46
- Excess (S8) 800.00 800.00 0.00 0.00
(5%) 11,044.20 8,501.95 254225 23.02
+ GST 7.00/7.00% (S%) 773.09 595.14 177.95 2302
MNett Amount (S$) 11,817.29 9,097.09 2,720.20 23.02
INSPECTION

Date of Assignment: 27112017

Performance Motors Limited (Alexandra)

Date Inspected: 27/11/2017 Inspected At: 303 Alexandra Road, Sime Darby Performance Centre
Singapore 158941

Estimated Period of Repair: 5.0 days

Adjuster:  MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This repot reprasenis our fingings at the time and placa of inspection slate
any other Nability Lnder any other circumatances is hereby expressly exciuded,

httpsj.'a.ingapura.rn&rimen.oon-dclaims.’indax.u:.fm‘?lusebo:-c=MTR,adjuslar&ﬁ.lsea{:liun=gu&n_prlntrpt&caseid=

o hersin. Such inspection has been cared out o the hest of our knowledge and abiilly bt

EB0905extid=257 T44ACFID=295122404C. 1/4
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REPAIR DETAILS

'Reference
iPart Source: MRM-3G

i Parts:
|Labour:
|Print Code:
Validity:

Repairer's
(Unsubmitted, no print-code for SLAZT49M)

These estimates are valid only if they contain the print co
END OF ESTIMATES marker on the last estimate page

| Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk ™.

Adjuster Report

version: 1.0 (Last Synchronised: 02 Mar 2018)

BMW 5201 2.0 (A) (Catalogue:Merimen Singapore 1.0}

{Price-denominated Standard List)

Recommended Parts

de (above) on all estimate pages, running page numbers with the |

No. Qty Part No, Particulars Condition Repairer's Amount

1 1 *FRT LH 2 SIDE PANEL BRACKET Mot Mecessary 31.35FS *-FS
2 1 *FRT LH 3 SIDE PANEL BRACKET Mot Necessary 31.35FS “-FS
3 1 “FRT LH 4 SIDE PANEL BRACKET Mot Mecessary 31.35F= “-F5
4 1 *ERT LH 1 SIDE PANEL BRACKET MNecessary 67.45FS *6TA45FS
5 1 *FRT LH FENDER MNecessary 842.30F5 *842.30FS
6 1 *FRT LH BOTTOM DEFORMATION ELEMENT Mot Mecessary 99.25FS “-FS
T 1 *ERT BUMPER CARRIER Mot Mecessary GBGB.10FS *-FS
B 1 *ERT BUMPER BOTTOM MOUNT Mot Necessary 153.65FS *-FS
9 1 *FRT BUMPER LH SPACER Mecessary 920F5 *9.20F5
10 1 “GRILLE Al INLET MIDDLE Mot Necessary 80.65FS *-F5
1 1 *LH GRILLE AIR INLET PARTLY CLOSED Mot Necessary T4.25FS *Fs
12 1 *SHOCK ABSORBER FRONT Mot Mecessary 46.80FS =FS
13 1 *FRT BUMPER LH PROTECTIVE RUBBER STR Deformed 21.75FS *21.75F5
14 *FRT BUMPER PANEL PRIMED (PDC) Deformed 1,246.40FS  *1,246.40FS
15 1 *COVERING PRIMED LH Mot Mecessary 39.10FS *F5
1% 2 *EMBLEM GROMMET Mot Mecessary 160FS *.FS
17 1 *BMW EMBLEM Necessary 67.80FS “67.80F3
18 1 *LH Bl XENON HEADLIGHT Cracked 2 566.05FS *256695F5
19 4 *DECOUPLING RING PDC TORQUE CONVERTE Mot Mecessary 19.80F5 *-FS
200 = *SUNDRIES Mecessary 150,00 FS *20.00F%
21 1 *SUPPORT MNecessary 16.20FS *16.20FS
22 1 *LH GRILLE AIR INLET CLOSED Deformed TO.35FS *70.35FS
23 4 *RIVET Mecessary 1.80FS *.BO0FS
24 1 *SET HEADLIGHT GASKET Mecessary 30.75FS *30.75F3
F=Franchise parl. S=Spchett, -

Total Parts (S5) 6,368.20 5,020.95

[ Report was unsubmitted during this print-out. =

hnps:.'.fsingapme.rrvenmen.cnw-::tairns.'mdax

.v;fm?h:ssm:EMTRadiustew&tus&amlnn=gen_prinlrpt&nas:eid=ﬁﬁﬂr!395&antid=25?T448-EFI
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272018 Adjuster Report
Recommended Miscellaneous ltems

Thera are no new miscellanecus items selected.

Recommended Labour

Me Particulars Lab.Type Repairer's Amount
bou m

1 TO REPLAGE FRONT BUMPER, FRONT LEFT FENDER INCLUDING Mew 2.550.00 1,700.00
ATTACHMENTS ETC AND TO KNOCK OUT DENTED AREA CAUSED BY
ACCIDENT.

9 TO PAINT FRONT BUMPER AND FRONT LEFT FENDER. New 1,923.00 1,730.00

3 TO REPLACE LEFT OR RIGHT HEADLIGHT INCLUDING PROGRAM AND New 531.00 451.00
CONDUCT TESTS FOR PROPER FUNCTION.

4  TO REMOVE OLD PDC ASSEMBLY, REPLACE DAMAGED PARTS AND New 177.00 150.00
RECONNECT TO NEW BUMPER INCLUDING CONDUCT CHECKS FOR
PROPER FUNCTION.

§  TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT SECTION Mew 177.00 150.00
FOR PROPER FUNCTION INCLUDING ADJUSTMENTS OF HEADLIGHTS.

& TO CARRY OUT BODY CAVITY PRESERVATION. (PER PANEL) New 118.00 100.00

Gross Labour Cost (55) 5,476.00 4,281.00

Report was unsubmitted during this print-out.

|

< END OF ESTIMATES >

https.isinga pore.merimen.comiclaims/index, cimFfusebox= MTRadjuster&fuseaction=gen _printrptécaseid=660995&exlid=2 577444 CFID=295122408C .. 4/4



