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~ From (“l}g“rsml) _Lr {ng "(abl of C Ti ' Dete/Time: mﬁam _
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. ._] rer: & 77 /

| ASS.REC. BY:
e nnerh ASSIGNMENT

From: Date: Veh No: J)J VIEGRLY v Regn: &g ¢ f

Estimated Cost: Type: M.Car/ M.Cycle / Bus / Van / Lorry / Taxi / Prime Mover /

QQ@W.QLIEBEELQQBEELEMAUM - Truck/ Traiter or . W/ ? 24 A

To inspect Vehicle No: Make: / -/ Cn /P é/;fJ Aot [ F

af Workshop s % Aoz Colour . /F ) MG InsuredISHINIINA

of n g /gy o5 SpReatng 7 3 PS5/ TRadio:nsursd St/ NI NA

Insurad: o Eng/No: R

Policy No. CMNo: /( 7/ s J‘) g‘(eé'

Claims No. Gen, Gond: Ceg'l’l-'alrl Poor | Bumnt

Sum Insured; Excess: Steering: Inoger / Jammed ! Leaked / Bumt or
(Client's Record) Brake: Ingfdst / Jammed / LeakedJBumt or -

Make of Veh: Modi: NI I&Rim "1 STD ARIm or -

. Tyre Stze: F: 2/-5/(5/?/(
(Policy Condition) R:
Remark: The veh had commenced its NS [ OS | |BS/DUNJEXNOVA/GY IFS/LIZA/ MIC/ OHTSU / PIR/ SUM
repair at the time of inspection. g TOYG YOKO or | ) 4{2

Bal. or Markat Vawe: & J 7/, —— | n N Rear

IDAC Accident Rport: Consistent? : Yes or No R/Bal. 7 mm R/Bal. 2 mm

GIA / PR Seen: Consistent? Yes orNo L/Bal. mi_ mm L/Bal. *——_"Z“__— men

Est Repairs. _’ﬁ’ Res.. Yes or No 0.0A 77 i /,7/ 7 DOl 27 /‘;77_/ f

Lum Sum: __7; o % 3Vval: Yes or No Survey heid at ‘_/_.:

A I REV | REP. /| 24HRS Des. of Damages : Frt / R@ar.) OIS / NS / UIC / Rooftop or

Vehicle: IN/OUT A /%

Date: _Person Contacted: The UIC | Chassls frame / Body Structure affected due 1o collision.
Date / Time | _Action/ Instruction — _ )
%7/ /‘TZ(_ s % CCrty it ]

TS -

i I _ ——

DateTime, Foe Pass o7 : Prell. Report Days Of Repalr: 5

3 Og/! > ‘b’ln'f 51/1' : Final Report Resurvey No. of T_r;;:_—; {{Survey Fee | 200

DaterTime, Fle Retum 107 l imew .

a Add Fee: ‘Steinsp & )l s.rs_® -

E]' interview {$ )| Photos
Report Format IM 5:7727’7f’ Tech Invs ($ B ”7 h _;i Others % -
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Fy iL7 LKK Auto Consultants Pte Ltd

-y 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

CHINA TAIPING !NSURANCE (S) PTE LTD Ref : CS/CTI170225OQIqu

owe: zzor | [
SPRINGLEAF TOWERSINGAPORE 079509
Code: CTI

PR S Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  GBG 2581R " |ven.Inspected SJN 5642Y

Policy No. Coverage ($) 0.00

Claim No. Excess (3) 0.00°

Assign From  IRENE TAY Assign Date 27/11/2017
2.0 R . " Vehicle Particulars & Condition

Make & Model c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

S R _+:Conditions of Tyres B
Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

Description of Damages ».: ..\

General Information

Accident Date  22/11/2017 ]Inspection Date 271112017

Survey held at BLK 160, # 07-10,575722
Repairer CITY AUTO PTELTD

- Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Refer;:nce No.: C}/Cﬂ t W}){D%Ltﬁb

Policy Type: OD /@ TP RES / TL / EV

(1) Office Assign Form
C Reference No.

Customer Code

Assign From

Aésign Date

Veh No (Inspected)

Veh No (Insured)

B.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

‘Weekend Charges
Survey held at/Repairer
Excess

P2 00000000 N0Z0

Case Handler

Tvplst
Admin ( @’H/\"\-) Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date | N-Date

Y-Date

N-Date

ANNNANY

NN

Tn & ‘(2"/

Surveyor ( ‘éMhJJH/\ }: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
c Vehicle No
Regn Month/Year
. Vehicle Type
Make & Model
Engine Capacity. {C.C)
Colour -
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
‘Brake
Modification {Madi}
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages .

Z2 M0 2 6022220020220

=

(2) System - (Views/Merimen)
c Damaged Vehicte Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N 'ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRi (RSI, TMI, MSIG)
Days of repair '
Finalised Amount

C Re-inspection Cases to Finaliie within 5 Days
(4) System - (Vlews/Merlme

n
C Resurvey photo U{;‘%\/\/
hd/’ ‘)/if

OO0 00

\

™
N

N
\

NN

L~
L~
e
=
-
e

PRGNS

0

N

Check By: et

Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



- Nivitha (LKK Auto)

A .
From: Irene Tay <irene.tay@sg.cntaiping.com>
Sent: Monday, 27 November, 2017 9:55 AM
To: City Auto; assignments@lkkauto.com
Cc: assignments@lkkauto.com
Subject: CTP REF NO. GBG2581R CITYAUTO REF NO. SIN5642Y - ACCIDENT INVOLVING

GBG2581R AND SIN5642Y ON 22 NOVEMBER 2017

WITHOUT PREJUDICE

Dear Sir/Mdm,

We refer to the above matter and the email below.

Please assist to get your surveyor, Kenneth to licise with City Auto.

Regards

Irene Tay

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #1400

Springlecf Tower,

Singapore 079909

Co. Reg. No. 200208384E

DID: 638%9-6192

Fax: 62247175

Email: claimsdept@sg.cntaiping.com
Email: irene.tay@sg.cntaiping.com
Website: www.sg.cntaiping.com

From: City Auto [mailto:cityauto@singnet.com.sg]

Sent: Monday, 27 November, 2017 9:15 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: RE: CTP REF NO. GBG2581R CITYAUTO REF NO. SIN5642Y - ACCIDENT INVOLVING GBG2581R AND SIN5642Y
ON 22 NOVEMBER 2017

Dear Irene,

Kindly arrange Surveyor Kenneth to survey.
Thank you.

Best Regards,

Vronica Law

City Auto Pte Lid

Blk & Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel (6453 1235

Fax : 6453 7944



From: Irene Tay [mailto:irene tay@sg.cntaiping.com]
- Sent: Monday, 27 November, 2017 9:11 AM

To: City Auto

Cc: City Auto

Subject: CTP REF NO. GBG2581R CITYAUTO REF NO. SIN5642Y - ACCIDENT INVOLVING GBG2581R AND SINS5642Y
ON 22 NOVEMBER 2017

Without Prejudice

Save As To Costs
Dear Sir/Mdm,
We refer to your pre-repair survey request / email,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop.

Here are the list of surveyors ;

Tay Beng Hee

See Chew Seng
Dereck Oh Siong Wee
Mohd Fadhilah Bin Osman
Kalvin Ang

Bryan Ang

Steven Foong

Adrian Ling

Marcus Chua
Kenneth Kong

Henry Ng

We propose fo use one of the foliowing motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

Please let us know within two({2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one of the listed motor surveyors and we will bear the cost
of the pre-repair survey carried out by the single joint expert.

Thank you.

Regards,

Irene Tay

Claims Department

China Taiping Insurance {Singapore) Pte. Lid.
3, Anson Road, #16-00

Springleaf Tower,

Singapore 079909

Co. Reg. No. 200208384F

DID: 6389-46192

Fax: 4224 7175

Email: claimsdept@sq.cntaiping.com

Email; irene.tay@sg.cntaiping.com

Website: www.sg.cntaiping.com

From: Tee Sunny [maiito;sunny@wahhong.sg]
Sent: Friday, 17 November, 2017 2:10 PM
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>: Irene Tay <irene.tay@sg.cntaiping.com>

2



'éc: Wah Hong Motors (Nicholas Tee) <nicholas@wahhong.sg>; Wah Hong Motors (Michael Tee)

- <michael@wahhong.sg>

Subject: Re: Pre-Repairs Assessment Request for SIMI058M - Accident with SCR6656M (China Taiping) on 2017-11-
12 - our case no. 171111

Hi Irene

Here are the files.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:// www,.svmanteccloud.com




" Here are the files.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type

Singapore NRIC

rage | of |

Owner ID 8562B
Vehicle Details
Vehicle No. SIN5642Y
Vehicle to be Exported Yes
Intended De-registration Date 29 Nov 2017
Vehicle Make HONDA
Vehicle Model CROSSROAD 1.8LA
Primary Colour Black
Manufacturing Year 2008
Engine No. R18A3011471
Chassis No. RT11008440
Maximum Power Qutput 103.0 kW (138 bhp)
Open Market Value $23.861.00
Original Registration Date 19 Feb 2009
First Registration Date 19 Feb 2009
Transfer Count 0
Actual ARF Paid $23,861.00
Intended PARF Rebate Details
PARF Eligibility Yes
PARF Eligibility Expiry Date 18 Feb 2019
PARF Rebate Amount $13,123.00
intended COE Rebate Details
COE Expiry Date 18 Feb 2019
COE Category B - Car (1601cc & above)
COE Period(Years) 10
QP Paid $689.00
COE Rebate Amount $84.00
Total Rebate Amount $13,207.00

The information contained herein is correct as at 29 Nov 2017

OK

Parud Drarge iX\iﬂil:l"l‘\

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with |[E 10 and above, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisc|aimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCT... 29/11/2017
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MS1 17565181 : STAINSPECTION PTE LTC - Sin Ming Your NCD will be affected due to late reporting
ENTRY DATE & TIME 23112047 4773 Actual e-Filling Submission Date & Time: 24/11/2017 10:00

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cotrectly the detais of the accident to speed up the claims process

2 This Farm must be completed by the Policyholder andfor the Autharised Driver.

3 Information provided must be as truthful and accurate as possible Any witfui misrepresentation or witholding of materal facts may allow insurance companies o
repudiate policy ability -

4. The issue and acceplance of tis Form by insurance companies is not an admiss on of policy liabiiity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report wilt for a fee be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent o the archiving of this repart at the centre and 1o copies of the reporl betng made gvailable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 23112017 17:13

Date Of Accident 22/11/2017 18:20

Exact Location Of Accident ALONG SLE TOWARDS CTE(CITY}
Country/State of Loss SINGAPCRE

... . DETAILS OF OWN VEHICLE
Vehicle Registration Number SJIN5842Y
Insured/Policyholder
Name Of Registered Owner TAN SEW LAN
NRIC No 518285628
Email Address NOEMAIL
Mobiie Phone No (LOCAL) +65-93662009
Alternative Phone No GCTHERS-83662008
Vehicle Particulars
Manufacturer HONDA
Model CROSSROAD-1.8 (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy NO

for repair to your vehicle?

If No, Please state acticn to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company ALLIED WORLD ASSURANCE COMPANY, LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Number AVPCSB0315861701

Cover Note Number

Driver

Name of Driver CHEQW SIEW MEIL (ZOU XIUMEN
NRIC Neg S7337489H

Date Cf Birth 25/09/1873

Occupation OUTDOOR

Date Of Driving Pass 13/07/1995

Driving Experience 22 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Number (LOCAL} +65-93662009

Fax Number

Contact Number

EMaii Address CERLIACHEOW@POLAR.COM.SG

Page 1 of 18



Vehicle Make/Model/Colour
Details Of Properties
Name of Driver
NRIC/Pzassport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Cf Damage
Nao. Of Passenger {Inciuding Driver)
Details of Witness
Name
Phane Number
Email Address
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Ragistration Number SLTOo0ED
Vehicle Make/Model/Colour
Details Of Properties
Name of Driver
NRIC/Passport Number
Contfact Number
Address
Postcode
insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Details of Witness
Name
Phone Number
Email Address
Vehicle Registration Number GZ337J
Vehicle Make/Model/Colour
Details Of Properties
Name of Driver
NRIC/Passport Number
Contact Number
Address
Fostcode
Insurance Company Name
Nature Of Damage
No. Of Passenger {Including Driver}
Details of Withess
Name
Phone Number
Email Address

Fage 3 of 18
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- CITY AUTO PTE LTD

TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel: 9823 9898
Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

China TaiPing Insurance (Singapore) Pte Ltd i

3 Anson Road EStImate

#16-00 springleaf Tower Singapore 069534 Date
Vehicle Num.

Attention : Motor Claim Department m‘;‘;’yé’ndge;

contact ; 62222366 Fax No.: 62247175 Accident Date

Claim No.

zy AT oz,
7

y, €7 & g/ﬁdr Pollicv No.

ey At o,

S/N Quantity Particular

Reference :

Page1/3

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643. -

: ES004845

: 2411172017

: SJN 5642Y

: Honda Crossroad
: RT1-1008440
1221112017

: TP CHINA TAIPING

: AVPCSB0315861701

uUnit Price Amount S$

6/4:7F
LIST ITEMS : /4’
1. 1 Tailgate 1,242.00 —
2. 1 Tailgate logo At 3550 —
3. 1 Tailgate emblem - Crossroad A, 5800 —
4 1 Tailgate outer garnish Cpr 53530 —
5 1 Tailgate weatherstrip fin 48500 X
6. 1 Tailgate lock 2r 0040 =
7. 1 Tailgate damper ~ 195.00 ¥
g8 1 Tailgate outer handle ¥ 5340 K
9. 1 Tailgate glass sealant 25.00 —
10. 1 Tallgate glass moulding ?”ﬂ 85.00 ;"'
1. 2 Rear number plate light 3280 Ji~ 6560
12. 1 Rear wiper motor 74, 55000 A"
13. 1 Rear wiper arm S~ g500 x
14. 1 Rear bumper /z 4,050.40 «—
15. 1 Rear bumper towing cover 57 2050 —
16. 1 Rear bumper pad cover -LH ;L 180.00 T —
17. 1 Rear bumper pad cover -RH “~ 180.00 X
18. 2 Rear bumper bracket L 2800 #5600 CAC
19. 2 Rear bumper retainer It 2750 55.00 &~
20. 1 Rear bumper reflector - LH 2t 50,00 —
21. 8 Rear bumper clip 380 = 3040 ——
22. 2 Rear bumper lower bracket 2800 777 56.00 T—
23. 1 Rear bumper lower beam 70.00 —
24. 1 Taillamp -LH fo. 435.00 X
— CONTINUE / .

g—-ﬁ Auto Copsiants hones ::[T“""“‘

he Rezairer of tha fnttore T

T resLLTrvey brcforl:qb;jcrc ng: ]
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* No illegal mge:r
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CITY AUTO PTELTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

China TaiPing insurance (Singapore) Pte Ltd i .
T A Soad Estimate : ES004845
#16-00 Springieaf Tower Singapore 069534 Date : 24/11/2017

Vehicle Num. : SJN 5642Y
; - Make/Model : Honda Crossroad
Attenticn : Motor Claim Department Chassis/Eng# - RT1-1008440
Contact : 62222366 Fax NO. : 62247175 Accident Date : 22/11/2017
Claim No. : TP CHINA TAIPING
Reference : -
Policy No. : AVPCSB031586171

S/N Quantity Particular Unit Price Amount S$
By

25. 1 Rear exhaust muffler 4 sy 98000 T
26. 1 Rear exhaust heatshield 7 85.00 ol
27. 1 Rear end panel » /T 510.70 K
28. 1 Rear end panel top garnish 24070 X
29. 1 Bonnet 4 78560 ——
30. 1 Bonnet lock 7T 7500 ¥
31. 1 Front bumper - upper <N 1,308.60 —
32. 2 Front bumper bracket 5700 /T 114.00
33. 2 Front bumper retainer Aty 3050 61.00 ~—+
34. 1 Front bumper pad cover - LH #es 33500 ~—
35. 1 Front bumper pad cover - RH S 23500 ¥
36. 1 Front bumper reinforcement s 33060 2
37. 1 Front bumper centre f~53320 %
38. 1 Front bumper mesh - LH S 115.00
39. 1 Front bumper mesh - RH S~ 115.00 %X
40. 10 Front bumper clip 3.80 ~ty . 38.00 —
4. 1 Front grille base S, 28000 X
42. 1 Front grille garnish Sk 22500
43. 6 Front grille clip 380 7V~ 2280 A
a4. 1 Front grille logo 0 A 200 XK
45. 2 Headlamp “~  875.00 1,750.00 X
46. 2 Headlamp lower bracket 57.00 7% 114.00 X
47. 1 A/C Condenser A = 86680 X

List Totalss : 14,457.50

20.00% Discount SS - 2,891.50

11,566.00

CONTINUE/ ...
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CITY AUTO PTE LTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

China TaiPing Insurance (Singapore) Pte Ltd i .
china TaiPin Estimate : ES004845
#16-00 Springleaf Tower Singapore 069534 Date : 24/11/2017

Vehicle Num. : SJN 5642Y
- : Make/Model : Honda Crossroad
Attention : Motor Claim Department Chassis/Eng : RT1-1008440
Contact : 62222366 Fax No. : 62247175 Accident Date : 22/11/2017
Claim No. ;: TP CHINA TAIPING
Reference : -
Policy No. : AVPCSB031586171

S/N Quantity Particular . Unit Price Amount 55

SPECIAL NETT {TEMS :

1. 1 Rear number plate 2.7 2500 f ¢ s
2. 1 Rear number plate casing 35.00 v
3. 4 Reverse sensor 7 35000 180000 ooy
4. 1 Rear view camera Jun 35000 X
5 1 Front number plate c 25.00
6. 1 Front number plate casing < 35.00] Eson
7.1 Company advertisement - Sticker vl 80000 Sop ,
Special Nett Total 85 : 2,270.00
LABOUR :
*To towing 50.00 ~—
*To check wiring and lighting 80.00 ?o(
*To remove and refit rear windscreen glass 150.00 /2
*To supply sealant and reseal all weld spot seam & gaps 90.00 X
*To knock jackout damaged parts, panel beating, 1,300.00 ?zf’grz’
welding, align, refix and to renew accident parts |
*Spray painting on affected & replace parts 1,450.00 4 L=t d
*To pull & realign rear chassis member A 180.00 X
*To remove and install a/¢c parts and recharge a/c gas A 15000 X
Labour Total 55 ; 3,450.00
E. & O.E. Total 55 : 17,286.00

e

for CITY AUTO PTE LTD




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
27 Nov 2017 Pending for
Main 24 Nov 2017 12:51 S$B,.100.00 $$8,100.00 Survey Report
Edit Adi Rpt I Edit Estimates View Rpt Cancel Case

Reference

Claim Details

Documents

Show All I

CLAIM SUBFOLDER DETAILS

! {Created by insurer]

Insured: -, Co. Reg. No.: -

Main Claimant: TAN SEW LAN,

1D: 518285628

Vehicle Reg. No.: SINS642Y

Date of Loss:

22/11/2017 18:00 - :59

Claim Type: TP / SNM17D06775C02

Policy/Cover Note No.!

DMCVSN1747011700

Vehicle Reg. No. (Insured): GBG2581R

Policy No, {(Claimant):

AVPCSB0315861701

Excess:

5$0.00

Repairer:

City Auto Pte Ltd {) Blk 13, Sin Ming Industrial Estate Sector B, #01-47/49, 575657 Sin Ming - Tel:

Handling Insurer: Ping - 638986192]

China Taiping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Irene Tay Hui

Claimant's Insurer:

Allied World Assurance Company, Ltd (HQ) - Tel: 62201188

Adjuster; due 06/12/2017]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt

Adj Asg. Remarks:

PLEASE ASSIST TO CONDUCT PRS AND REVERT WITH YOUR RECOMMENDATION

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSH

Due Date
No results.

Priority Type Task Group

Subject

View All ' Search Tasks i Create New Task ' Complete l

Handler Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/2/2018




Merimen e-Claims

Claim Documents

*SIN5642Y (SNM17D06775C02)

[GBG2581R}
™
TAN SEW LAN
Nov 22 2017 6:00PM

City Auto Pte Lid

Upicad Documents } Upload Photos I Compose New Letter |

Page 1 of 3

View |view in Browser| v |

Assessment Reports [1 per page - [

No |Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail | Print

1 124/11/17 10:00 | Accident Statement | loadHTM

Photos/Images 13 per page 4

No | Finalized On STA INSPECTION PTE LTD (Sin Ming) Thumbnail Print
. Accident Photo

! 24/11/17 09:57 [Linked Accident Report Documents] o Load JPG M
. Accident Photo

2 128/11/17 09157 |/ iven Accident Report Documants] Load IPG | [
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LKK Auto Consultants Pte Ltd (coreg.no-19s807188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI17022509/KQBE2

Date: 12/02/2018
REFERENCE
. . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Lid. Policy No: DMCVSN1747011700
ﬁlal.mant Vehicle SINSB42Y InSI.:red Vehicle GBG2581R
o: No:
Date of Loss: 221172017 Nature of Claim: TP g:?'m SNM17D06775C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJN5842Y
Make & Model: HONDA CROSSROAD, 1.8 (A) Engine No: R18A3011471
Reg. Date: 19/02/2009 {Man. Year: 2008) Chassis No: RT11008440
Colour: Metallic Black Odometer: 223956 km
Engine Capacity: 1799 cc
Market Value/New Car Price; N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65 R16 Rear Tyre Size: 215/65 R16
Front Left Side: Kumho 7 mm Rear Left Side: Kumho 2 mm
Front Right Side: Kumho 7 mm Rear Right Side: Kumho 2 mm
The above values represent the remaining tyre treads depth
iCOST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 13,836.00 7.822.08 6,013.92 43.47
Miscellaneous ltems ~ 0.00 _ 0.00 0.co
Labour 3,450.00 2,310.00 1,140.00 33.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 17,286.00 10,132.08 7.153.92 41.39
Approved Total (Overridden) (S$) 8,100.00
(S%$) 17,286.00 8,100.00 9,186.00 53.14
+ GST 7.00/7.00% (S$) 1,210.02 567.00 643.02 53.14
Nett Amount (S$) 18,496.02 8,667.00 9,829.02 53.14
INSPECTION
Date of Assignment: 271172017
Date Inspected: 2711112017 Inspected At: Blk 160 Sin Ming Ind. Est #01-60/62
Repairer : City Auto Pte Ltd
Estimated Period of Repair: 8.0 days
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Adjuster: KENNETH KONG Manager: SHIAU CHAN

NCTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out fo the best of cur
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Feb 2018)

Parts: M1-SUV HONDA CROSSROAD 1.8 (A) {Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denomi_nated Standard List)

Print Code: (Unsubmitted, no print-code for SIN5642Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF EST!MATES marker on the last e§_timate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
11 “TAILGATE Bent 1,247.00FL  *1,247.00FL
2 1 *TAILGATE LOGO Necessary 35.50FL *35.50 FL
3 1 *TAILGATE EMBLEM - CROSSROAD Necessary 58.00 FL *58.00 FL
4 1 *TAILGATE OUTER GARNISH Cracked 535.30FL  *535.30FL
5 1 *TAILGATE WEATHERSTRIP Serviceable 185.00 FL * FL
6 1 *TAILGATE LOCK Dented 109.40FL  *109.40FL
7 1 *TAILGATE DAMPER ‘Serviceable 195.00 FL . FL
8 1 *TAILGATE OUTER HANDLE Serviceable 53.40FL “FL
9 1 *TAILGATE GLASS SEALANT Necessary 2500FL  *25.00FL
10 1 *TAILGATE GLASS MOULDING Necessary 85.00FL *85.00FL
1 2 *REAR NUMBER PLATE LIGHT Serviceable 65.60 FL ~FL
12 1 *REAR WIPER MOTOR Jammed 550.00FL  *550.00 FL
13 1 *REAR WIPER ARM ' Serviceable 8500FL ~FL
14 14 *REAR BUMPER Bent 1,050.40FL  *1,050.40FL
15 1 *REAR BUMPER TOWING COVER Missing 20.50 FL *20.50 FL
16 1 *REAR BUMPER PAD COVER - LH Buckled 180.00FL  *180.00FL
17 1 *REAR BUMPER PAD COVER - RH Serviceable 180.00 FL *FL
18 2 *REAR BUMPER BRACKET ‘Repair 56.00FL *FL
19 1 *REAR BUMPER RETAINER N/S Distorled 55.00 FL *27 50 FL
20 1 *REAR BUMPER REFLECTOR - LH Cracked 50.00 FL *50.00 FL
21 8 *REAR BUMPER CLIP Necessary 30.40FL *30.40FL
2 2 *REAR BUMPER LOWER BRACKET Distorted 56.00 FL *56.00 FL
23 1 *REAR BUMPER LOWER BEAM Bent 70.00 FL *70.00 FL
24 1 *“TAILLAMP - LH  Serviceable 435.00FL *FL
25 1 *REAR EXHAUST MUFFLER Benl 980.00FL  *980.00FL
26 1 *REAR EXHAUST HEATSHIELD Bert 85.00 FL *85.00 FL
27 1 *REAR END PANEL Repair 510.70 FL *FL
28 1 *REAR END PANEL TOP GARNISH Serviceable 240.70FL *-FL
20 1 *BONNET Bent 785.60FL  *785.60FL
30 1 *BONNET LOCK B Repair 75.00 FL *FL
31 1 *FRONT BUMPER - UPPER Buckled 1,308.60FL *1,308.60FL
32 2 *FRONT BUMPER BRACKET Repair 114.00 FL * FL
33 1 *FRONT BUMPER RETAINER N/S Distorted 61.00 FL *30.50FL.
34 1 *FRONT BUMPER PAD COVER - LH Dented 23500FL  *235.00FL
3% 1 *FRONT BUMPER PAD COVER - RH Serviceable 235.00FL *FL
36 1 *FRONT BUMPER REINFORCEMENT Bent 330.60FL  *330.60FL
37 1 *FRONT BUMPER CENTRE Serviceable 533.20FL * FL
38 1 *FRONT BUMPER MESH - LH Serviceable 115.00 FL *FL
39 1 *FRONT BUMPER MESH - RH Serviceable 115.00 FL * FL
| Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 10 *FRCNT BUMPER CLIP Necessary 38.00FL *38.00FL
41 1 *FRONT GRILLE BASE Serviceable 280.00FL *-FL
42 1 *FRONT GRILLE GARNISH Serviceable 225.00FL *FL
43 6 *FRONT GRILLE CLIP Not Necessary 22 80FL *-FL
4 1 *FRONT GRILLE LOGO Not Necessary 24.00FL *-FL
45 2 *HEADLAMP Serviceable 1,750.00FL *-FL
46 2 *HEADLAMP LOWER BRACKET Repair 114.00FL *FL
47 1 *AIC CONDENSER Punctured 866.80FL *866.80 FL
438 1 *REAR NUMBER PLATE } Dented 25.00FS *45.00F8
49 1 *REAR NUMBER PLATE CASING } o 35.00FS *FS
50 4 *REVERSE SENSOR Dented 1,400.00FS *400.00FS
51 1 *REAR VIEW CAMERA Serviceable 350.00FS *-FS
52 1 *FRONT NUMBER PLATE } Cracked 25.00FS *45.00FS
53 1 *FRONT NUMBER PLATE CASING } 35.00FS *FS
54 1 *COMPANY ADVERTISEMENT - STICKER Necessary 400.00FS *300.00FS
F=Franchise part. S=SpcNeft. L=ListilemDisc.
Sub Total ($$) 16,727.50 9,580.10
- List item Discount on L Items 20.00/20.00% (S$) 2,891.50 1,758.02
Total Parts (S$) 13,836.00 7.822.08
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous iems selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TOWING New 50.00 50.00
2 TO CHECK WIRING AND LIGHTING New 80.00 40.00
3 TO REMQVE AND REFIT REAR WINDSCREEN GLASS New 150.00 120.00
4 TO SUPPLY SEALANT AND RESEAL ALL WELD SPOT SEAM New 90.00 0.00
& GAPS
5 TO KNOCK JACKOUT DAMAGED PARTS , PANEL BEATING, New 1,300.00 900.00
WELDING, ALIGN, REFIX AND TC RENEW ACCIDENT PARTS
6 SPRAY PAINTING ON AFFECTED & REPLACE PARTS New 1,450.00 1,200.00
7 TO PULL & REALIGN REAR CHASSIS MEMBER New 180.00 0.00
8 TO REMOVE AND INSTALL A/C PARTS AND RECHARGE A/C New 150.00 0.00
GAS
Gross Labour Cost (S§) 3,450.00 2,310.00
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
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