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ASSIGNMENT

From;

Estimated Cost:

QDJTPIWS |TPRES/ODRES | EVA | INV [ MV

To Inspect Vehicle No:

at Workshop mis

of

Insyred

Paicytlo. 015738160 _-_‘fﬁ!'___ 101 2011 - 1200%

Claims Mo, - Wf\a% q_g__w 2

Sum Insured: .
(Clignt’s R.EDCI_I'Ij:l

Make of Veh:

[Policy Condition)

Remark: The veh had commenced its NS | OS5

repair at the time of inspection.

Bal or Market Value: - .
|DAG Accident Rport: Consistent? : Yes or No
GIA | PR Seen: - Consistent? : Yes or No
Est. Repairs; days Res. Yes or No
Lum Sum: % d Val: Yes or Mo

CA | REV [ REP. | 24HRS
Vehicle: IN/OUT

Date: _ ____Person Contacted:

\igh No: 3”5 a‘m’alr9 ¥r Regn, %1’*\ - W
Type: M.Car | M.Cycle 1’@ !'Wan | Lorry | Taxi ! Prime Mover |

Truck | Trailer or

v M NG SO (604D e (oS
Colour _M/_T_{ A Insured (St f NI/ NA
spreadng 542006 TiRadio Insured / Std | NI | NA
ooNe:

CiNo: WMANYZ2E E7002(K¥

Gen. Cond: Good @I Poor / Burnt
Stearing: @ | Jammed ! Leaked / Burnt or

Brake: der { Jammed | Leaked | Burnt ar

hodi: (MH | SIRim | 8TD A/Rim or

Tyre Size: B _}:’i[?b_g_-]"l_“{ o

R:
BS/DUNTEXNOVA I GY | FS | LIZAJMIC / OHTSU / PIR | SUMI(

TOYO YOKO or PR (sunrenmat

Eront - Rear o

RBa. & mm RiBal E[ ¢
L/Bal ;K_ - LBd. m_a- ﬁg e

Dol lel[[ 7
ST
Des. of Damages : Frt | Rear | O/S | NIS | UIC | Rooftop ar

N3 P N

The UIC | Chassis frame | Body Structure affected dus to collision.

sox_tofu[n

Survey held st

Date/Time | Action / Instruction
:.I!i.l |r " 3

DziefTime, File Pass to? D: Preli. Repurt

D: Final Report

]
DalaTime, File Return o7

2 '-&\'-1- B_F\si

Report Format:
Lump Sum/1B.I: (3 q%‘: )

Add Fee:

it Rasal  Gonfired  $9T6 (Rd

Days Of Repair;

Resurvey No. of Trip:  — Survey Fes: 743
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Survey Department Check List (Case Handler)

Reference No. ! ug,lrmr_l DJ}%S&, %
Policy Type: OD /TP / TP RES / TL / EVA

(1) Office Assign Form
_ﬁeference Mo,

Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (Insured)

D.0A

'Peiic'n,f Mo

‘Claim Ne

Insuranca Authorisation (CA /REV/REP)
'Repnrt Type

‘Weekend Charges
iSurvev hzld at/Repairer
Excess

NI a0 n oo n 2 nNnon

Case Handler

Admin | }: Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

¥-Date

M-Date

v

¥-Date

M-Date

LA ANRNAN R

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
Regn Manth/Year
Vehicle Type
:Make & Maodel
Engine Capacity. {C.C)
Colour
Odometer. (5p.Reading)
Chassis No
General Condition
Steering
.Brake
‘Modification (Madi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

Z 00 2N 2 222 N0OEZ N Z =20

=

(2) System - (Views/Merimen)
C Damagec Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
‘Days of repair
Finalised Amount
c Re-inspection Cases to Finalize within 5 Days
(4) S\rsterﬁ - I:.‘u"iewsf Merimen)
c Resurvey photo Uploaded

[ B8 o B o BN 5 R

SIS ]S (SIS SIS {SISSSISISS

~

Checlr.B',r:| VERON 1 I-l;]ul‘.g

Case Handler Date
e

<1 Critical *N: Nor-Critical

21/05/2014



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC170224B3/R1vb

o501 NIUC TRABE VRN
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 25-11-2017
189556
Code: |NC4
4 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFR 472E Veh. Inspected SME B029B
Policy No. 5025738260-09 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2311112017
Biiat Vehicle Particulars & Condition
Make & Model ' c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer & Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  16/11/2017 Inspection Date 231172017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto

From: mtreg <mtreg@income.com.sg>

Sent: Thursday, 4 January, 2018 3:45 PM
To: Veron Chen (LKKAuto)

Subject: FW: REQUEST FOR CLAIM NUMBER
Hi,

Claim created.

With Regards

Samsia
Senior Admin Assistant, Motor Insurance
wWww.income.com.sg

(7 Income

made o ffensn

K ElE DO

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Thursday, January 04, 2018 12:56 PM

To: mtreg <mtreg@income.com.sg>

Subject: REQUEST FOR CLAIM NUMBER

Dear Sir/Madam,

Kindly provides us the claim number.

S/NO | Income Reference | Claimant (Owner / Taxi Company)

Claimant Vehicle
No.

Income Vehicle

1

MT/0970048-002 | SMRT BUSES LTD

SMB 8029B

SFR 472E

Time of Tentative repair
D.0O.A Accident Estimate cost
16/11/2017 12:55 $1,323.00 $976.00

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Policy Search Page 1 of 1

eBaoTech GeneralClaim
Hello, NAC_PAYA_UBI_BOOGO0L * Change Language  + Change Password ¢ Log Out
My Desktop Paolicy Query .
Mot f Los
et s aiiniand palicy Na. Date of Accident 1811/2017 1508
Wehicle Mo (Far Matar) !_-l'k_ﬂg! |
Search |
: Folicyhcider Palicyhalder Venicle Insured Commance
Select Polcy Mo. Narme NRIC Product Corwer Tyoe e Object Cate Expiry Date

CHUA LEE Third Party, Fire
KHENG S14B5201H GPC & Theft

_Gontinge |

5025735260-09 SFRATIE SFRATIE 14/08,2017 130172018

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 25/11/2017
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Transfer Fee Enquiry Page | of 2

Enquire Transfer Fee

Vehicle Details

Wehicle Mo, SMBB029B

Vehicle Type H20 - Public Transport Bus/Coach/Minibus
Vehicle Attachment 1 Air-Conditioned

Vehicle Scheme OmniBus (SMRT - ARF-exempted)
Vehicle Make MAN

Vehicle Model NG 363F (A24)

Chassis No. WMAAZAZZBFT7002654
Propellant Diesel

Engine No. 50339780453972
Engine Capacity 10518 cc

Maximum Power -

Qutput

Maximum Laden 26000 kg

Weight

Unladen Weight 16320 kg

Year Of Manufacture 2014

Original Registration 07 Sep 2015

Date

Lifespan Expiry Date 06 Sep 2032

Road Tax Expiry Date 06 Mar 2018

Inspection Due Date 06 5ep 2018

Intended Transfer 27 Nov 2017

Date

CO2 Emission -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enguire Road Tax Payable for fee
{5} payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when
its ownership is being transferred.

Amount Payable

Amount Before GST GS5T Amount Amount After GST

(5%) (5%) (5%)

Transfer Fee 11.00 - 11.00
Total Amount Payable 11.00

You may print this page for reference.

oK Print

https://vrl.lta.gov.sg/lta/vrl/action/enquire TransferFeeDetail... 27/11/2017



Transfer Fee Enquiry Page 2 of 2

Lokl t:.r|51_:---12"mlt|:um.'

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with |E 10 and abave, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https://vrl.lta.gov.sg/lta/vrl/action/enquire TransferFeeDetail... 27/11/2017



MER117152505 / SMRT Autamolive Serdces Pl Lid - Woodlands

ENTRY DATE & TIME: 17112017 15:28

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass report comectly the cetails of the accikent 1o speed up fhe clums process,
2, This Form must be completed by the Paolicvholder andfor Lhe Authorised Driver.

3, Information provided must be as tthiul and accurate as possible. Any wilful misrepresentation or witholding of material facis may allew insurance CaMpanies to

repudiate palicy ability.

4. The issue and acceptance of this Form by insurance companies is notan admission of polioy liability on the par of the insurance companies,

5. Any false reporting may be referred lo the Police for investigation.

&, This report will be forearded by the insurers of the insurers of the Gl Records Managament Centre establishad by the General Insurance Association of
Sinnapora{GLA) for archiving and that copies of 1his report will for & fee be mada avaitable upon applicaiion by interestad partes,

7. By the lodgement af this report bo the Insurers, you heraby consentto e archivieg of this report at the centra and 1o copies of the repart baing mada availabia
aforesaid,

Date Of Report
Date Of Accidant
Exact Localion OF Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Email Address

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being usad at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Pleass slate action to ba taken
Vehicle Calegory
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Number

Cover MNote Number
Driver

MNarme of Driver

Fassport Mo/FIM

Date OFf Birth

Ocoupation

Date Of Drniving Pass
Driving Experience
Gander

Mobile Number

Fax Number

Contact Mumber

EMail Address

. 'ACCIDENT STATEMENF

17102017 15:20
16/11/2017 12:55

JUNCTION OF WOODLANDS AVE 2 AND AVE 1

SINGAPORE

“ DEJAILS OF OWN VEHICLE

SMBROZ2OB

SMRT BUSESLTD
1982022920
MOERAIL

OFFICE-64823888

MERCEDES-BENZ

THIRD PARTY
BUS

FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-17087563MFEP

XUE XIADGUANG
526138440

0v/0211978

QUTDOOR

05/05/2015

2 YEARS AND 6 MONTHS
MALE

NOEMAIL

Page 1ol 5



Email Address

DETAILS OF INJURED PERSON 1

MName GLORIA OCAMPO TULANG
Appraximats Age 70

Injuries Sustain LEFT CHEEK ABRASION N SWELLON
Injured person in which vehicle? SMEBEOZYB

Wera seat balts worn?
Was injured conveyed to hospital by ambulance? NO
Address

Posicode

Fage 3ol 5



Sketch Plan Pa. 2
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SKETCH PLAN '

I
=
_ = . 4 \ ’1
5 A\ TICS
T 3 G
\Klbodlngf 5 ]
r_jll,uL B A —

I
SESCRIZE CIRCUMSTANCES OF THE ACCIDENT Isacllonafa Aue |

T;' el b G _reprh - |

e

DECLARATION
e deckira going particulzrs are true in every respect,
£ e
£
s % -
5 & )%
L] = ————
Mkyholde??ﬂiﬁ'&turt Driver's Signature Reporting Centra Parsonnet’s Signature
Date & Time: {If driver is not the policyholder) Name:
Date & Time: NRIC/FIN Ho.:
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smn'l' SMRAT Automotive Service Pte Ltd
# LLAY &0 Woodlands Indusirial Park £4, Singapare 757703
‘ FAX Number - 63685592

Estimator Telephone Mumber - 68662623

Accident Reparting Mumber : 68562672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg Mo 1 SMBB029B

Ref. No © BUS/IMINTITO26

Reqg. Date Lo2001/2017

Vehicle Type o BUS -ITM

Make o MAN

Model C MAN AZ24

MName of Driver ¢ Xu= Xiaoguang

Type of Accident . SIDE BWIPE

Date / Time of Accident o 18112017 12:55:00 PM
Accident Reported Date { Time . 17112017 12:00:00 AM
Surveyar is Required? Yes

Survey by DA

“ehicle is Towed Back? i Mo

Towed Back Dale/Time
Replacement Vehicle issued? : No
Accident Repair Job Card Mo

Special Instruction to ARC.if any

SMBB029B - LEFT FRONT SCRATCHES
SFRA472E (TP) - INSURED WITH NTUC

Prepared Data 20/11/2017 02:45:23 PM

J5M11717026 Page: 1




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS.

785.00

530.00

Total Labour

795.00

530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Ciuctation from ARC

Adjusted by Surveyar, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AMD RESPRAY ABOVE REPAIR ITEMS

528.00

446,00

Total Spray Painting & Panel Beating

528.00

446.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicabla

Total Cther Costs

BUS/11/17/7026

Page: 3



%Sml LY |

SHRT Automotive Service Pte Ltd

60 Waocdlands Industrial Park E4, Singapora 757705

FAX Mumber 63585582
Esl.imntr:ur Telephona Number : GESE2623
Accldent Reporting Mumber  : BREE2572
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. Na SMBEO29E
Ref. Mo BUS/M11M 77026
Reg. Date 07108/2015
Vehicle Type BUS -17M
Make MAN
Model MAM A24
Name of Driver Xue Xiaoguang
Type of Accident SIDE SWIFE
Date / Time of Aceident 181172017 12:55:00 PM
Accident Reported Date/ Time :  17/11/2017 12:00:00 AM
Surveyor is Requirad? Yes
Survey by IDAC
Vehicle is Towed Back? Mo
Towed Back DatelTime
Replacement Vehicle issued? : No
Accident Repair Job Card No 000024093279
Special Instruction to ARC,if any
SMB3029B - LEFT FRONT SCRATCHES
SFR4T2E (TP) - INSURED WITH NTUC
Prepared Date 200112017 02:45:23 P
JSM1M7iT02e Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ; WMAA24ZZ8F 7002654 Mileage ; 0
- Waork Shop : Repair Completed Date / Time - 014012000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges o 78500 530.00
Total Spray Painting Charges ;. 528.00 448.00
Total Material Charges . 0.00 0.00
Other Charges : 0.00 0.00
TOTAL 2 1,323.00 976.00
Lum Sum Total : 0.00 0.00
Mo. of Repair Days ; 3.00 200
Prepared / Adjusted By : Coh ok Khowt Rasul - LKK
Arc | Surveyor Sing Off Date DO23M1/2017 02:02:40 P 23T H2017 02:12:45 P

Prepared / Adjusted Date
Remarks

Prepared Date : 23/11/2017 01:16:27 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Gomp.-'ut.‘on of Repair

Quotation No : Invoica No
Quotation Date - Invgice Date
Invoice Amount Frepared Date :

3US/11/17/7026 Page: 2

B —



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quetation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 795,00 £30.00
Total Labour 795.00 1530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surve o, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 528.00 A4G.00

AND RESPRAY ABOVE REPAIR ITEMS |

Total Spray Painting & Panel Beating 528.00 446.00

Part 3 - Other Costs - Accident and Accident Repalr Related Expenses

Job Scope Quotation from ARC |Adjuslad by Surveyor, if applicable

Total Other Costs I‘ |

571,

BUS/117/7026 Page: 3



Part 4 - Spare Parts / Material Usage

Part Portion | Stock Mo Part Name Qty | List Price |Discount | Final Price ARG Surveyor | Photos
Mumber (5} (%) (S Fuocommen| Approved | Attached
d
TOTAL MATERIALS
TOTAL MATERIALS{DI&&.GU nted) 0.00|0.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Oty | List Price | Discount 1— Final Price |ARC uneck| Surveyar | LT
Number (5) (%) (s) Check | Check
TOTAL SUFPLEMENTARY MATERIALS
IUS/TIMTIT026

Page:

4




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. Mo 52883356E GST Reg. Mo, 20-0405%11-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref: NS/INC17022483/R 1vbe2

73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date:  11-01-2018

189556
Code: |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFR 472E Veh. Inspected SMB 8029B
Policy No. 5025738260-09 Coverage ($) 0.00
Claim No. MT/0970048-002 Excess ($) 0.00
Assign From Assign Date 231172017
2, Vehicle Particulars & Condition
Make & Model MAN NG 383F (A24) c.c 10518
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WMAAZ4Z7BF 7002654 Colour MULTI COLOUR
Odometer 139206 Steering IN ORDER
Brakes IN ORDER m-:.uma;ﬁn NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70R22.5 CONTINENTAL 8mm
L/H Front Tyre |273/70R22.5 CONTINENTAL & mm
R/H Rear Tyre |275/70R22.5 (D) CONTINENTAL 8/8 mm
L/H Rear Tyre 27570 R22.5 (D) CONTINENTAL 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/11/2017 [Inspection Date 231112017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933
TEL: BB41 0055 FAX: 6841 5315
Reg. Mo: 52983356E GST Reg. Mo, 20-0405811-H

Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 80298
Description of Parts Condition Estimate By | Our Adjusted
&y : Workshop §)| (s
LABOUR
TO REPAIR LH FRONT PORTION. 795.00 530.00
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 528.00 446 00
RESPRAY ABOVE REPAIR ITEMS,
1,323.00 976.00
GRAND TOTAL 1,323.00 976.00
| RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 976.00)
Report Ref No. NS/INC17022483/R 1vbe2
MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,

MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DESCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the fromt page of this Report,

Beport, in whele or in part, does 5o at his of her own sk,




