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ASSIGNAMENT

¥t Regn: ?sz o

Veh No; SmASUE

Type: M.Car f M.Cycle @ { Wan | Lorry | Taxi | Prime Mover/

Truck | Trailer or

Tolnspect Vehicie No: | Make: W_ NL'S_}H_’P_EAL_'“ e _[Ej}'l.i' .
at Workshop mis Calour MmdT A/C:  Insured /Std/ NI/ NA
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Remark: The veh had commenced its NS | Of5 | | BS/DUN/EXNOVA | GY|FS|LIZA/MIC/ OHTSU | PIR | SUMI/
r&pair at the time of EHSPECtiOH. TOYO | YOKO or (E*Jﬂ Nﬁm
Bal. or Market Value: - Erant Bear
|DAC Accident Hpgﬁ: CDI‘IE-IStEnr? TE! or No R/Bal. . 9’ mm R/Bal a’[% mm
GIA { PR Seen: Cunsmtent?. Yes or No LiBal. E’ mm LBl
Est. Repairs, v days Res:. Yes or No DOA  (»u (1 0.0
I %  3Val: Yes or No Survey held at g
cA | REV | REP. | 24HRS Des. of Damaces : Frt / Rear J OfS [ NIS | UIC | Rooftop or
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National Assessment Centre Services

51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408833

TEL: 6841 0035 FAX: 68416315

Reg. Mo: 52983356E G5T Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref.

73 BRAS BASAH ROAD

NS/INC17022482/R1gb

A

#05-01 NTUC TRADE UNION HOUSESINGAPCRE Date: 25-11-2017
188556
Code: |NC4
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLS 7584T Veh. Inspected ~ SMB 3116R
Policy No. 5DBT588097-01 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2311112017
2. Vehicle Particulars & Condition
Make & Model c.c o 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear T'}re mm
4, Description of Damages
5. General Information
Accident Date 13112017 Inspection Date 231.2m7
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




survey Department Check List (Case Handler)

Reference No. : f""f-’““':' f?‘u?ﬁf H‘L.L'
Policy Type: OD /(TP ) TP RES / TL / EVA

Case Handier

St i bR

Typist

Admin ( &\H""'“ ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Tyre Balance
Date of Inspection
Survey held

{1) Office Assign Form
c Reference No.
C Customer Code
N Assign From
C Assign Date
C veh No (Inspected)
c Veh No (Insured)
[ D.OA
C  Policy No
c Claim No
C Insurance Authorisation (CA /REV/REP)
c Report Type
C Wweeksnd Charges
N Survey held at/Repairer
C Excess
Surveyor | (:,'I.éf'h/ll.
(1) Assignment Form
C Vehicle Na
C Regn Month/Year
N . VehicleType
N hake & Model
Cc Engine Capacity. (C.C}
N Colour
C Odometer. (Sp.Reading}
C Chassis No
N  General Condition
N Steering
N Brake
| Madification {Modi)
C Tyre Size
M Tyre Make
C
&
N
M

Des.of Damages

(2) System - (Views/Merimen)
Damaged Vehicle Photographs Uploaded

C

(3) Workshop Estimate/Assignment Form

M

O OO0 n

C

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

Resurvey photo Up;aaded

[ =
checkBy: [ AL O7[11]
Casﬁandier Date

= Critical *N: Non-Critical

¥-Date | N-Date

P ¥

¥-Date | N-Date

g

[T,

P

L
L~

it

}: Case handler to make sure the surveryor completed all required information.
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Policy Search

eBaoTech

Halle, NAC_PAYA_UBI_BOOSOL

My Daakiop Policy Query

Hotice of Lass
Policy Na.
Wiehache Mo.(Far Motar) ESLSTEG-'-T —

i Policyhakder
Seiect Policy Mo. [
LUMENS AUTD
SDA7588057-01 PTE LTD

http://giclaim.income.com.sg/ges/iem/eclaim/ICMpolicySearch.do

Falicyhalgar
KRIC

2014269618

Produt

GFT

Date of Accident

Eearch |

Cower Type

Third Party

Continue |

Page 1 of 1

GeneralClaim

* Changa Language + Change Password ¢ Log Out

131 1/2017 15.09

Insured
Object

Commance
Date

1313017

"IT:IE Expiry Date

SLET5E4T SLS75B4T

25/11/2017



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Company
Owner D 22920
Vehicle Details

Wehicle Na. SMB31156R
Vehicle to be Exported Mo

Intended De-registration Date 01 Dec 2017
Vehicle Make MAMN

Vehicle Model NL320F (A22)
Primary Colour Multi-Calour
Manufacturing Year 2013

Engine Mo. 50334860243476
Chassis No. WMAAZ2Z73D7001980
Maximum Power Qutput

Open Market Value £253,818.00
Original Registration Date 03 Mar 2014

First Registration Date 03 Mar 2014
Transfer Count 0

Actual ARF Paid $0.00

Intended PARF Rebate Details

PARF Eligibility No

PARF Eligibility Expiry Date -

PARF Rebate Amount $0.00

Intended COE Rebate Details

COE Rebate Amount $0.00

Total Rebate Amount £0.00

Page 1 of 2

The information contained herein is correct as at 01 Dec 2017

OK

Land Tramspor I.Rﬁ'm:,hi Wity

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.

hitps://vrl.Ita.gov.sg/lta/vrl/ action/enquireRebateByPublicBeforeDere elnput?FUNCTL... 1/12/2017



MSRITIE .'.‘ESJ' { SMAT Augomative Serdces Pre Lid - Woodlands

ENTRY DATE & TIME: 1511112017 0548

IMPORTANT MOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 15/11/2017 08:53

SINGAPORE ACCIDENT STATEMENT

1. Pleasa repord r:c-rrﬁr;l!lg Ihe ditails af the accidant 1o spaed up the claims procass.
2. This Form must be complated by the Policyholder andior the Autharised Oriver.

3. Information provided must be as truthful and accurate a5 possibbe, Any wilful misrepresemation or witholding of material facts may allow insurance companies Lo

repudiata palicy ability.

4, The issu= and accaptance of this Farm by insurance companies iz nof 2n admission of policy [lability on the part of he msurance companies.

&, Any false reporing may be referred fo the Police for investigation.

&, This repor will ne forwarded by the nsurers of the insurers of the GIA Records Management Centra establishad by the General Insurance Associabon of

Singapore{GiA) for archiving and that eaples of thia report will for a fae be mada availabla upon appication by interested parties.

7. By tha lodgemant of this rapart to the insurers, you heraby consent to the archiving of this report af the cenltreand to copees of the repert basng made avadable

aforesaid,

Date Of Report

Drate Of Accidant

Exact Localion O Accident
Country/State of Loss

o

Yehicle Registration Number

Insured/Palicyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

fodel

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming undear your own insurance policy

for repair to your vehicla?
If Mo, Plaasa atate action o ba takan
Vehicle Catagory
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleet Paolicy

Palicy Mumber

Cover Note Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Decupation

Date Of Driving Pass
Oriving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

* 7 ¥ ACCIDENT STATEMENT

151 1/2017 0848
130112017 18:05

JUNCTION OF WODDLANDS DRS0 AND WOODLANDS DR 42

SINGAPORE

DETAILS OF OWN VEHICLE 7 »

SMBIET16R

SMRT BUSES LTD
1982022920
MOEMAIL

OFFICE-54823888

MERCEDES-BENZ

THIRD PARTY
BLIG

FIRST CAPITAL INSURANCE LTD
THIRD PARTY

YES

D-17087S83MFEP

AN YLINZHI
G2952642M
0a/12/1989

QUTDOCR

03072017

0 YEAR AND 4 MONTH
MALE

NOEMAIL

Page 1 aof 5



NEJTIE

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?
Address

Fosteode

LIN HONG FENG

LEFT FACE INJURED
SLSTSA4T

MO

Page 3 of &



Sketch Plan Pg. 2
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folicyholder's Signature Driver's Signature L8 g Reporting Centra Parsonnel's Slgnature
Date & Timae: {If driver is rat tha policyholder) Manme:
Date & Time: MRIC/FIN BMo.:
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60 Woodlands Industrial Park E4, Singapore 757705

<Y I'e 5 o SMRT Automotive Service Pte Ltd
~J I T AY

FAX Mumber 63685502

Estimator Telephone Mumber - GBERZE23

Accilent Reporling Number | 6BBE2E72

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Req. Mo : SMB31186R

Ref. No BUSI117/7021 H
3T ~ _ ety

Reg. Date 1641142017

Vehicie Type BUS -12M :

Make . MAN ¥ i
Madel L MAN | __
MName of Driver An Yunzhi I

Type of Accident SIDE SWIPE ' -_ E
Date / Time of Accident 13/11/2017 07:02:00 PM L '
Accident Reported Date/ Time ;. 14/11/2017 12:00000 AM f—-r(!:l
Surveyor is Required? Yes ’
Survey by . IDAC —
Vehicle is Towed Back? ! No ' *

|

Towed Back Date/Time
Replacement Yehicle issued? @ No
Accident Repair Job Card Mo

Special Instruction to ARC,if any

SMB3116R - FRONT RIGHT PORTION
SL37584T (TP) - INSURED WITH NTUC

Prepared Date c ASM 12017 07.09:28 PM

JSM1MTIT021 Page: 1



Section D - Details of Repair Estimates

Part 1 - Labour Works
¥

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS.

795.00

530.00

Total Labour

795.00

520.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 446.00 324.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 446.00 324.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Total Other Costs

Adjusted by Surveyor, if applicable

BUS/HM1MTITO021

Page: 3



SMRT Accident Vehicie Repair Estimates

SMRAT Automaotive Service Pre Ltd

B0 Weadlands Industrial Park E4, Singapore 757705

FAX Number : 63635592
Estimator Telephone Number : 88862823

Accident Reporting Number - 88652672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. Mo

Refl. No

Reg, Date

Vehicle Type

Make

Medel

Mame of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time -

Surveyor is Requirad?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?

Accident Repair Job Card No

SMB3116R
BUSHM1HTI7021
03/03/2014

BUS -12M

MAN

MAN

An Yunzhi

SIDE SWIPE
13M11/2017 07:02:00 PM
14M11/2017 12:00:00 AM
Yes

1DAC

Mo

No
000024053280

Special Instruction to ARC,if any :

SMB311ER - FRONT RIGHT PORTION
SLS7584T (TP) - INSURED WITH NTUC

Prepared Date

16/11/2017 07:09:28 PM

JSHMAMTIT02

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : WMAA22ZZ3D7001980 Mileage

Work Shop :  Internal

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

Mo. of Repair Days

Prepared [ Adjusted By

Arc [ Surveyor Sing Off Date

Prepared [ Adjusted Date
Remarks

0

Repair Completed Date / Time : 01/01/2000

Quotation from ARC
795,00

446.00

701,78

0.00

1,942.78

1,950.00

3.00
Goh Kok ¥hoon

. 23M1/2017 02:02:58 PM

o

Prepared Date © 20/M1/2017 12:51:19 PM

Adjusted by Surveyor, if applicable
530.00

324.00

701.78

-150.00

1,405.78

1,400.00

2.00

Rasul

23112017 02:14:05 PM

£

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Cluotation Date

Invoice Amount

Invoice Mo
Invoice Date

Prepared Date ;

BUSM1MTITO2Y

Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS.

725.00

530.00

Total Labour

795.00

530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 446,00 324.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 446.00 324.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
Lump Sum Adjustment by Surveyor 0.00 -150.00
Total Other Costs 0.00 -150.00

BUSM1M7I7021

Page: 3




Part 4 - Spare Parts [ Material Usage

Part Portion | Stock Mo Part Name Qty | List Price | Discount | Final Price | ARC Surveyeor Photns—|
WNumber (%) (%) (%) Recommen| Approved | Attached
d
FO1001- 6010152 |FRONT HEADLAMP 1{974.70 10.00 877.23 Raplace  |Replace NE: A
CW268 PANEL RH RA
FO1001- 6010154 FRONT FLAP 1(1,868.80 100.00 (0.00 Repair Repair Mo .(g_
CW2e3
TOTAL MATERIALS B77.23|877.23
TOTAL MATERIALS(Discounted) 701.78|701.78
Added Spare Parts / Material Usage After Surveyor Signed off
Part | Portion Fart Name Qty | List Price |Discount | Final Price | ARC Check Suwe;}r}r LT
Mumber {3) {%) (%) Check Check |
TOTAL SUPPLEMENTARY MATERIALS
RIL Y
~ gAY VO
= T vl
J,f
i
b 0 |"' .' &
2
Y
- 1,
e
L i ¥
! Ilj Ix
/
BUSM1/MTITO21 Page: 4



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6B41 0055 FAX: 6841 6315
Reg. No; 52883356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NSANC1T022482/R1gbe2

AL

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  01-12-2017
189556
Code:  |NC4
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLS 75847 Veh. Inspected SMEB 3116R
Policy No. S0B7588097-01 Coverage ($) 0.00
Claim No. MT/0969741-002 Excess (%) 0.00
Assign From Assign Date 23112017
2, Vehicle Particulars & Condition
Make & Model MAN NL NL320F (A22) c.c 10518
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WMAAZ2ZZ3DT7001980 Colour MULTI COLOUR
Odometer 245423 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 COMNTINENTAL B mm
L/H Front Tyre |275/70 R22.5 CONTINENTAL B mm
R/H Rear Tyre |275/70 R22.5 (D) CONTINENTAL B/8 mm
L/H Rear Tyre |275/70 R22.5(D) CONTINENTAL 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  13/11/2017 !Insmcﬂun Date 23/111/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: BB41 6315

Reg. Mo: 52083356E GST Reg. No. 20-04058911-H

Page Mo 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 3116R
Estimate By | Our Adjusted
Description of Parts Condition
Oty pt Workshop (§) (s)
REPLACEMENT OF PARTS
1|FRONT HEADLAMP PANEL RH (DISC 10%) CRACKED 974.70 BYT7.23
1|FRONT FLAP TO REPAIR SEE 1.868.80 L
LABOUR
2,843.50 BTT.23
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REFAIR 795.00 530.00
OTHERS DAMAGED AFFECTED AREAS. INCLUSIVE OF
THE REPAIR OF FRONT FLAP.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 446,00 324.00
RESPRAY ABOVE REPAIR ITEMS,
1,241.00 B54.00
GRAND TOTAL 4,084.50 1,731.23
RECOMMENDED COST OF LUMP SUM REPAIRS 1,400.00

(TO ITS PRE-ACCIDENT CONDITION) (CONFIRMED)

Report Ref No. NS/INC17022482/R1gbe2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repart is made solaly for the use and benefit of the Client namedd on the frond page of this Report.




