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LKK Auto Consultants Pte Ltd

£1 Ubl Ave 1 801-25 Paya bl Industrial Park, Singapare 408033

TEL: 6258 3581 FAX: B258 4315

Fiag. No: 18980T198R GST Reg. Mo, 19-2607188-R

Affillated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL

84 CECIL STREET

#05-02 10B BUILDING SINGAPORE 049711

Ref : CCalINT022462T1zal

Dals 24.11-2017

Code: 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 2625) Veh, Inspected SCY BOOR
Policy Ne. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 241112017
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/11/2017 |Inspection Date 2401172017
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ESTIMATE FOR SCY800R

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Authonasd [laaler

Campony No, F9840034 7W
G5T Ry Mo, MA-5001 114

__\ W ni nfo
Mr Lim Sze Heng WIP No 18522
Reg No/Reg Dale SCYB00R  [/11M11/2014
Blk 9 Jervois Close Data In/Mileage o/ o O
#11"13 1 y £ 3
Singapore 249105 QR o W0D2050422R017538' |
Engine No 27492030246445
Maka/Model ME/MB C 200 SEDAN (W205) "AVANTGARDE / A
- > Colour/Trim 027 755 Teporite Gr/ 042 201 Black
Account No Terms  Date/Time Prinled CSE Operator
CSMO0128 Cash 06/11/2017/ 15:33 EL 350 / Eric Lee Ming Hui
Description of Goods /| Services Tty Unil Price Disc% Amaunt
f. BPILAB 1520.00
DISASSEMBLE, RENEW & REF IT REAR BUMPER. f ?Eu '}
A BPTRES" i L é;aa, ©BA0,00
RESPRAY REAR BUMPER.
M BPNSUN "
POLICY NO/ACC DATE : GAL3531L1/1 // 4-11-17 "
TP VEH WO ¢ SHA2625] - INDIA "3 -
DATE IN/OATE SURVEY: B
BY/AUTHRIZED ON A
A BPILAB N | ' - 00| « 3s0.00
USING STAR DIAGNOSTIC TO CHECK OM CONTROL UNIT RESET MEMORY TO ' | -~
IDENTIFICATION STANDARD. NETT 5 _ \ N Y
M REAR COVER TOWING EYE oLl | A\ B 1.00 61.54 00.00 U 61.54
M REAR BUMPER N \ ' 1.00 1635.17 00.00 |* 1635.17
M REAR BUMPER LOWER TRIM ' 1.00 203.38 00.00 Dz“ﬂzus.aa
- En ’ L
hence notify w’ 2'r|-,|_ i3 @ b5°
the Repairer ol the lollowing:
o To resunviey beloreleher sprey parey ﬁ.uf@lﬁkmv\}" L
« To crplay damaged pars) dung RSy
» Parm prioes are subject (o confrmmaton
» Third party s.rvey @ on 8 “Without Prejdios” bean Eric Lee Ming Hul
= Mg illegal ~odbeatony) o sllowsd D e &TT1 4336 HP : 01 K] 7717
lwuﬁljﬂ!hm“ nail = er ,,_-;.J,..\_E.:,Jrr._::_-._ o
Ilmﬁnwmﬂmm vele & Carriage Industrics Pre Cud
Acknowledped by Repare tomer Service Centre - Fandan Loop
Sgrunure:
Ganﬁﬁi%ﬁ
Nett 5,040.09
7% GST on 5040.09 asa.g
Total Payable 5,392.90

Authorized signalory and comparny stamp

cal 181t of this wsdimatn s L0 days Prom date of quote. Thin is o compuier geaerated docussst. he Hignaturs 13 required.

fitimited coati quotsd srw mcluding GNT. We wesld mentiss that the shove exiimste 16 Sised oo our 1014l Inspestion and dors et imclude any sdiitinns] parts o labour which may ba
roguired aftar repair work has cemmenced. Occasionallp worn or dessged parts ire discovered after work han wiarted and nesdnd for repalri or replscemany . Swwever, should thin sccur,
we wsuld wivies you, Flasse be (nfereed that o depselt of $0% of tha abave svtimsts is payskle befery commmncenssd ¢f the wark, Payment fer thin may be mads (0 ook, credit card or
chsyus. Too wesd ales agres to pay fill ssnunt fur renswal of the sindpcrenn in the evant of inadvertent Gresiage |0 the courss of renswing b rubber sed] or sther rapair reguiring

e remanal ol the sisdicress,

m | wii D FINET CuAss

EVILE & CamEARE

(L) Merceses Sanz - are rmpstered rademarns of Daimier. Statrgart, Germany

Pandgan Loop Serdze Cenler
188 Pandan Loog
Singspose | T8178

Tut: 4777 B398

Fax: 4779 5383

W MeTLedn-tEnr Som. 0 Paga 1 af 1



@ Mercedes-Benz

Cycle & Carmage
Industrias Pte Limited
E;nn-wagrf:;uxua?w
ESTIMATE FOR SCY800R GST Reg No. MR-500111.X
= i a
{ MrLim Sze Heng WIP No 18522

' RegNomegDate  SCYS00R  /11/11/2014

Blk 8 Jervals Close Dats InMilsage 1200 3/
fit-1s - SHiatBoL g [
Singapore 248105

Engine No 27492030246445
Make Maoed MB/NB C 200 SEDAN (W205) “AVANTGARDE / A
AN _/  calouritim 027 755 Tenarite Gr/ 042 201 Black
Azzount No Tarms  DateTime Printed CSE Oparsior
CSMO01Z8  Cash  29/11/2017/ 10:35  EL 350 / Eric Lee Ming Huf
Description ol Goods / Sarvices Qty Unit Price Disc™ Amount

TEE 1 NGTAN OFFICIAL TAX INVOICE

RESPRAY REAR BUMPER.

M BPFNSUN
POLICY NO/ACC DATE : GAI35311/1  // 4-11-17
TP WEH NO = SHAZB25J - INDIA
DATE IN/DATE SURVEY: 24-11-17 // 1630 // TAUFIKH - LKK
DIRECT SETTLEMENT : B-11-17 // PRIYA - INDIA

A BPILAB % 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ONM CONTROL UNIT RESET

TDENTIFICATION STANDARD. NETT

K REAR BUMPER 1.00 1635.17 00.00 1635.17
X LEFT CHROME MOULDING 1.00 B7.42 00.00 [Mi~" B7.42
X RIGHT CHROME MOULDING % 1.00 B7.42 00.00 | aicv” B7.42
Finalization

Confirmed & acceplad by
Nett 3,750.01
7% GSTon 3760.01 262.50
= e Total Payable 4,012.51

Walidity of this wetimsie i 34 duyw From dete of guete. Thin in @ puisr genervisd s nm wigntere 18 regEired.

Eid imated eeats geeted oew sszlading BET, W sould meetion (ot the abovs srtisate (6 based s sur (R000SY Dneperties and duss wel pclude snp sddiitona] perts o labuer shich say be
roguired after rapair wnch had comssnced, Decentenal)y wern or demiged parts arw Slecowersd after enrd hio started aad needed for repaics or replicesnt. Howsesr, shoald this ecowr,
= waald miviaw pes. Flgane ba inforsmd thei o deponid of S0V of the sbeve stiimais s pagails Sefors comssscesent of the work. Poyment fee this sy be ssds 0 coah, credil mard ur
chwwse. Tow suit @lew agres tu pay Pull imount fer renssal of the windecress in the svert of insdvertent breskipe (o the courss of renewing the rubbes weal o siber repalc Fogul Fing
ihw remeea] o Lhe wledicremm,

Pandan Loap Servica Cener
a@ ' WE DRIVE FEST CLASY 188 Pandan Loop
SYELE & CARWIAAE Smgapore 1TEITH
Tel: 4277 B380

Fax: 4779 43802
m Macodes-Beny - pre regintores tradermeris of Daimier, Stuttgert, Garmany W, TIRTTRArS-DaT SO Y Pagn 1ol 1



Catherine ChnnE sl.KI{ Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Friday, 24 November, 2017 12:10 PM

To: Alan Quek Ai Lun

Cc: Enc Lee Ming Hui; Manivel Priyadarshini; assignments@Ikkauto.com:;

‘sur@lkkauto.com’; Team A (admin-a@lkkauto.com); ‘vivianlau@|kkauto.com’: ‘Thin
Thin (LKKAuto)', Zayyer (LKKAuto)'

Subject: RE: SCY800R / SHA2625) Date of accident:04-11-2017
Attachments: img-Y06153513-0001 pdf
Dear Sir / Mdm,

Please conduct a survey on TP vehicle SCYB00R and let us have your report urgently.
This claim will be handled by Ms Priya.

*Kindly upload this survey request email to merimen,

Thank You.

@ “TaniPA
Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cec|| Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Alan Quek Al Lun [mailto:alan.quek@cyclecarriage.com.sg]

Sent: 24 November, 2017 12:07 PM

To: Motar Claim - lll <matorclaim@iii.com.sg>

Ce: Eric Lee Ming Hul <eric.lee@cyclecarriage.com.sg>; Manivel Priyadarshini <manivel @iil.com.sg>;
assignments@lkkauto.com; 'sur@lkkauto.com' <sur@Ilkkauto.com>; Team A (admin-a@Ikkauto.com) <admin-
a@lkkauto.com>; "vivianlau@lkkauto.com' <vivianlau@lkkauto.com>; ‘Thin Thin (LKKAuto)'
<thinthin@lkkauto.com>; Zayyer [LKKAuto)' <zayyer@lkkauto.com>

Subject: RE: SCYB00R / SHA2625) Date of accident:04-11-2017

Dear Officer,

We agree to use your surveyor panel LKK. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6B72 1272

Website: www.mercedes-benz.com.sg



WEDR|VE FIRSTCLASS &

Aﬂma consider the environment befare printing this e-mall,

From: Motor Claim - Il [mailto:motorclaim @iil.com.sg)

Sent: Friday, 24 November 2017 12:05 PM

To: Alan Quek Al Lun

Cc: Eric Lee Ming Hui; Manivel Privadarshini

Subject: RE: SCYB0DOR / SHA2625) Date of accident:04-11-2017

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* KK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Alan Quek Al Lun [mailto:alan.guek @cyclecarriage . com,sg)
Sent: 24 November, 2017 12:00 PM

To: Motor Claim - lll <motor lii.com sg>
Cc: Eric Lee Ming Hui <gric.lee ®cyclecarriage com.sg>; Manivel Priyadarshini <manivel @iii.com.sg>
Subject: SCYBOO0R / SHA2625) Date of accident:04-11-2017

Good Afternoon Claim Officer,

Car is in 188 Pandan Loop Cycle & Carriage. May | know which list of surveyor we can use, thank you and have a nice
day.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

18E Pandan Loop Service Center

Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272

Website: www mercedes-benz.com.sg
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WE DR|VE FIRST CLASS # CER

Bxcellence Respect

ﬁﬁ-ﬂu consider the enviranment befare printing this e-mall;

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

3



« of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International [nsurance Pte Ltd.

Registration No. 198703792-K



Merimen e-Claims Page 1 of |

View Received Message

This mail s assocubed with

"SCYBOOR (MCT17110120)
[SHAZ625]]
™

NG CHENG v1 ANGELINA
Now 4 2017 1:00PM
[COMPORT TRANSPORTATION FTE LTD]
Cyche & Carriage Tndustries Py L1d

meply | Sepiy Al | Mark s Uneeas | Prine Message | Delete Message | Forward |

From India International Insurance Pte Ltd (HQ) (IT1_SG), sent on 1201 /2018 11:40 AM
Te LEK_HQ
Subject  Alert - Ad) Mandats Approved (S$4612.51) - SCYB00R - Clalm Handler: Priya

Approved 481251

EI:ICI.IHIHTI_!-I.IHIIAI“‘
Thers are no documents:

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=dsp_... 15/1/2018



Our ref: ey §oo R

Your ref: SHA 2L T
Date: 19 DEC 2017 Direct Settlement
To: I-‘\h_' t'.'ll“'.' il a .ll W G s | \

I‘! .Iﬁ I-. L™ \ I\. '.'|"‘ ki Ib g‘ :"T"; * -t
145 [. -_.m'l,_'u.'r' d|
Singapore Y

Attn: Motor Claims Department

2 L -
Re:  Accident Involving Motor VehicleNos, SCVE70 R g HA Lirg ]
At/Along _ Hay Frons Avi On 4-11-1F @ 1%%0

[ am the owner of vehicle no, _5C Y §29 R that was involved in an accident with your
insured vehicle no. 9HA 2135 1 of the above accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus [ am claiming
from you for the following: -

1. Cost of Repairs § Yoj1.%|
2 Lossof Use / Remal (b days@$ 79 perday) $_bo: .90
3. LTA/GIA Search Fee b -
4. GIA Report Fee 5 =
5. Others S -

Total: § Y LI12.5]

| hereby give you fourteen (14) days to comply with the above, failing which, 1 shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714336 (Mr Eric Lee) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf,

Your co-operation and immediate attention to the above is greatly appreciated. | hereby look
forward to hearing from you soon.

! C’o. 188 Pandan Loop Singapore 128378
Cis Mr Eric Lee/ Ms Amanda Ang

E-mail: eric.lee@cyclecarriage.com.sg / amanda.anga cyclecarriage.com.sg
Fax No. 67795383

Updated.32/01/15



LETTER OF AUTHORIZATION

To: In din In*m’*\ﬂﬂﬂ‘l ['J'ﬁliﬁl‘luv ?IL
(447 A

’3 , .
Singapore “ 0\p AL

Atin: Motor Claims Department

Dear Sir ' Mdm,

MOTOR ACCIDENT INvoLvinG  SCY ¥22 R (OWNER'S
VEHICLE NO.) AND _* HA 2015 T (3RD PARTY'S VEHICLE NO.)
on _4-1-1% (DATE) AT 1352 (TIME)
AT/ALONG Bay fous Ave (ROAD)

v 0
1 am the registered owner of 5£ ! -K’-" R (Vehiele Moo

| hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authonsed by Cycle & Carmage Industries Pre
Limited to do all or any of the [ollowing:-

¢ Submit. resolve and make any claims which 1 may have against the 3
party insurers; and or

e Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and ansing from the above claim,

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

istered Owner's Signature

(Company stamp & authprized signaure if it is a company-registered vehicle)
Name . N i o
NRIC No. . H19i3(B

Date ; a4 [ GV IE!




lessia INDIA INTERNATIONAL INSURANCE PTE LTD

|remsamionas Ca Reg, Mo 198703792 | GET. Reg, No. M2-0078806-X

4 | Ciecl] Stroet | 804 | #05 | #0607 | PON Miibding | Singapane 049711
Insumance Offies (65) 63476100  Emall  insurediileoe s
|:--nrl: Fax  (65] 62244174 Webssle wewwiilionmsg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)
India Ref: SHA2625 fh‘lLTmm \W

Claimant Rel - SCYROOR

wen, Cycle & Carriage Indusiries Pte Lid (“the workshog*) hereby confim that well have reached an agreement
with the appointed Surveyor of India Intemational Insurance Pre Lig LKK LUHE“L’IMS PIL  name
of Surveyar) with respect to fhe smount clamed for 55 4.012.51 {repair cost), 5% 600.00 (loss of
usaimesdal) S5~ (sparch fes) wehicle no SCYBOOR that was damaged pursuant to the acciden! which occurred
on 04112017 (dat=) ot _BAYFRONT AVENUE (lecation) involving venicle na. SHA2E25 insured
wemcks). This & pursuani 1o the inspection conducied on _24/11/2017 (oats; at “the warkshop'

Wafl confirm that wel arelam authonzed by the ocwnar N.E‘_{HM '1! AveeLivA {"the third pary
claimant*) of venicie no. SCYB00Ro make the ciaim as set out In the above pamgraph and well have full suthonty 1o seflle
the matter on hisher bahsll in & manner thal wall deam fit We'l enciose heteln the letter of authorly given by “the third
party clammant”

Wil further confirm that we/l will indemnily India Intemational insurance e Lid for all demages, loss andior expense thal
they will or have aready incumed in Iha even! Ihat he third pamy claiman” after ine above sad agreement lodges &
furthuer claim against the former for any loss and expenses Suffesad pertaining to oosl of repairs and/or rental andior loss
of use pursuant to the damage to SCYBOOR (vehicle no ) 35 @ result of the accident

Well confirm that the agreement reached abowe s in full and final setllement of all claims of “the third party claimant®
pursuant 1o e accident and That funner thié setflement IS reachea on @ without prejudice and without admission of lablity
basis.

This agreemen! is subject 10 the applicafion of Singapore taw 2nd Ine Singapore Couns have sxclusive JUNSdICHON over any
dizpute ansing oul of the same

We/l authorize youto paythe total amount of §§ 4.612.51 5 CYCLE & CARRIAGE INDUSTRIES FTELTD

16 . O @

Dated this day of
CLAIMANT: \lL WITNESS:
Sanature ] Signature

Signed by “the workshop™ (with chop)

OFFICER - ADMIN Tl ANTS PL
NRIC ¥ CARE & REPAIR CENTER NRIC K ALTTLI LA
DID: 6771 4304 ] | LR ANE By k

AdOress EAX: G778 5381 Address i LI ol ——

EMAIL: amanda.ang@cyclecamaga com.sg Smgapare 70
Nationality Nationality

Qecupation Cocupation




Mercedes-Benz

Cycle & Camage

industnes Fte Limited
Auirmrieed Desier
Company Ne 196400340 7N

TAX INVOICE ST Beg No. UA-S5001 11
invoice Name & Address Owner Mama & Vehicle Info
Cust Mo/Ma Mr Lim 5ze& H
INDIA INTERNATIONAL INSURANCE P/L = JOEILALTEE, Ueng
Reg NoReg Date SCYBOOR J 11/11/2014
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 27/11/2017f &72BB
B4 CECIL STREET
#04/#05 108 BUILDING Chassis No WOD2050422R017538
SINGAPORE 049711 Engine No 27492030246445
ConteciNo 63476100 MakeModel ME/MB C 200 SEDAN (W205) "AVANTGARDE / &
|I|lll|ll]ll]lll|lllll|] ColourTnm 027 755 Tenorite Gr/ 042 201 Black
Account No Terms DateTime Printed Cperaior WIF Mo frwoiceCredit Mote Mo
WI00N576 Credit 06/12/2017/ 16:15 EL 350 / Eric Lee Ming Hui 18522 28137488
Description of Goods ( Services Gty Unit Price 5% Amount 5%
A BPILAB 960.00
DISASSEMBLE, RENEW & REFIT REAR BUMPER.
A BPIRES 6500.00
RESPRAY REAR BUMPER.
M BENSUN F.0.C.
POLTCY WO/ACC DATE : GAL3S311/1 /) 4-11-17
TP VEH NO : SHAZG25) - [INDIA
OATE IN/DATE SURVEY: 24-11-17 // 1630 // TAUFIKH - LKK
OIRECT SETTLEMENT +  B-11-17 // PFRIYA - INDIA
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT
X HREAR BUMPER 1.00 1635.17 1635.17
X LEFT CHROME MOULDIMNG 1.00 87.42 B7.42
X RIGHT CHROME MOULDING 1.00 ar.4z B7.42
Parts 1,810.01 Nett 3,750.01
Labour 1,940.00 7% GST on 3750.01 262.50
Standard Menu 0.00
Special ist Job 0.00 Total Payable 4.012,51
Diagnostics Job a.o00 Paid 0.00
Sundry/0thers 0.00 Total Due 4,012.51
Total(w/o G5T} 3,750.01
Puyment should be mads swricily by cash, NETS ar credit carnds. Thank you.
Any dispube 13 e eVOICe Mult be MEoe wahin 3 aeys Thus s 3 COMPUINT QANATEIEG JOCUTE, 59 SgRERTe s regared
Pandon Loop Service Cente
@@ Wi DRIVE FEsY CLAE IElBT-ﬁnJr.]::pr-
CYCLE & CAREIADE f::!:m HE:;- L
Fax; 677% 5383
(A uesaderBens - sra registerud trademars of Damier, Stuttgart, Qermany o e ks | Page 1 6 1



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING o
Case | Notified |Est Submitted | Ad) Assigned | Adj Apt |Ad] Submitted | Ins Auth'ed | Status |
27 Now 2017 | i;;,:g‘* M7 ge3750.01 $$3,750.01 im:;m ‘
=Y Edit Reg |_ | eanadap | | SO Estmates | view mot | | cancet case |
HMain Referance Claim Details Documants Show Afl
(CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Tnsured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No. 199303821R
Iﬂunl_t_lgy_'gnq;‘._ i NG CHENG YI ANGELINA, 10: 575193718 = —— )
Vehicie Reg. No.: /SCYBOOR | Date of Loss: | 04/11/2017 13:00 - :59
Claim Type: _|TP/ MCT17110120 Folicy/Cover Note No.: MCOMO015 —!
[Vehicle Reg, Mo. (Insured): | SHA2625) Policy No, (Claimant}: GAIISILL/L
! Excess:
Cycle & Carriage Industries Pte Ltd {llndlﬂ Loop) 188 Pandan Loop, 128378 West Coast - Tei:
Reouirar: 51865300 I
Handling Insurer | India International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Priya)
Clairnant's Ingurer: |AXA Insurance Pte Lid (HQ) - Tel: 5338 7288
Adjuster |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ..
ik {[Final Rpt due 05/12/2017] — E—— J
ASSOCIATED MAIL RECEIVED - View All | Compose Case Mad |
« 111 SG (12/01/2018): Alert - Adj Mandate Approved (S$4612.51) - SCYBOOR - Claim Handler: Priya
« IN_SG(27/12/2017): Alert - Adj Mandate Approved (5$4512.51) - SCYB0OR - Claim Handler: Priva
ALL ASSOCIATED TASKS— View Al | SearchTasks | Croate New Task | Compiete |||
DueDate  Priority Type TaskGroup  Subject Handler  Assigned By Completed On  Created On  Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/1/2018



Merimen e-Claims

Claim Documents

*SCYB00R (MCT17110120)
[SHA2625)]
™
NG CHENG YI ANGELINA
Nov 4 2017 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Industries Pte Ltd

Upload Dommlrh_l Uipload Photos I Compose Mew Letter |

Page | of 2

20 12271217 18:01

General View

Photos/Images Bperpage  [v]| &
o | Relabel/Reorder |LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
[t |zzzi7iE0) | Odometer Reading QO leaws [
2 22/12/17 18:01 | Chassis Number a @ | Loadwc
3 |;nang o (General View 0 owwrs B
4 22/12/17 1B:01 | General View Q@ wwawe B |
5 :ﬂ:z;n 18:01 |nmn|m O wwws B |
6 2211217 18:01 1mm O wars &
7 221217 18:01 | General View - @ wwwc |4
& 22/12/17 1801 General View o @ wurs B
§ 22/12/17 18:01 | General View @ waws R
10 |22/12/17 18:01 | General View | wawrc M
11 | 22/12/17 18:01 | General View B O =i
12 122/12/17 18:01 | General view O weoewe
13 2212/17 18:01 | General View QO wwewr B
|14 |2212/17 18:01 | General View o 0| Loaoiec E.L
15 221217 18:01 | General View Q| wurws M
'15_ 21/12/17 18:01 | General View QO wwers B
17 221217 18:01 | General View N Q| wows B
'm l22n12017 1801 | General View - Load 106 |
19 |22/12/17 18:01 | General View B 0| Lsdies
20 | Q| woows &

=)

Br

Documentation 1 per page »

Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall int
| 24/11/1718:16 | ACKNOWLEDGEMENT EMAIL TO II1 DD 24.11.2017 Q| weror |
2 24/11/17 18:16 | TP ESTIMATE + TP GIA REPORT @ | toscPOF |
3 28/11/17 09:32 | TP ESTIMATE - MARKED | Load POF

4 18/01/1812:20 | AUTHORISATION TO ACT FORM Load POF —
5 18/01/1812:20  WORKSHOP INVOICE - 0 loadroF

6 | 18/01/1812:20 A DISCHARGE VOUCHER g__  Load POF

7 |18/01/18 12:20 LoD Load POF
[No_|Finanzed On Indil International Insurance Pte Ltd (HQ) Thumbmail | Print
1 |37/11/17 08:46  Singapore Accident Statemant @ | icearoF

IDDEUHINTE CHECI(LI.IT

Documents Checklist

htps://singapore.merimen.com/claims/index.cfm? fusebox=MTRdoc&fuseaction=dsp_doc... 18/1/2018



Merimen e-Claims Page 2 of 2

There are no docurment checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: U Handling Insurers
LT IMUHNMHHHWUI}MRHWW

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/1/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ce neg ne 10sec7188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@kkauto com;assignments(@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/117022462/T12A302
Date: 18/01/2018

REFERENCE

Handling Insurer India International Insurance Ple Ltd  Policy No: MCOMO0015

Claimant Vehicle scygoor Insured Vehicle No:  SHA2625.

Dale of Loss: D4/11/2017 Nalure of Claim: TP Claim No: MCT17110120

ESCRIPTION & IDENTIFICAT! FVEH

Reg No SCYB800R
Make & Model: MERCEDES-BENZ C200, 2.0 AVANTGARDE (R17 LED) Engine No: 27492030246445
(A)
Req. Date: 1111172014 (Man. Year 2014) Chassis  wDD2050422R017538
Colour: Gray Odometer: 54288 km
Engine Capacity 1981 cc
Market Valua/New Car NIA
Prica:

Sum Insured (S5)

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Valus/New Car Price

General Condilion: Steering (Serviceahle): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size 225/50 R17
Front Left Side Hankook & mm Rear Lefi Side: Hankook & mm
Front Right Side Hankook 6 mm Rear Right Side: Hankook & mm
The sbove vallea represen! the semaining hre aeds depih
COST OF CLAIMS Repairer's Adjusters  Difference  DIff %
Parts 207493 1,810.01 264 92 12.77
Miscellaneous llems 0.00 0.00 0.00
Labour 3,140.00 1,840.00 1.200.00 3822
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58] 5,214.93 3,750.01 1.464,92 28.09
+ GST 7.00/7.00% (5%) 385.05 26250 102.55 23.08
Mett Amount (S§) 5,579.98 401251 1,567.47 28.09
+ Loss of Use (6.0 x 55100.00/day) (S§) 600.00
Nett Liability (S$) 461251
INSPECTION
Date of Assignment: 2411112017
Date Inspected: 241112017 Inspected At Cycle & Carriage Industries Pte Lid
{Pandan Loop)
188 Pandan Loop
Singapore 128378
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/1/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: ZAY YER LYNN

NOTE This report represants our findings af the fime and place of inspection sinfed hersin. Such inspection haz been camed ouf fo the best of our
knpwiadps and abilly but any ather labiity under any other circumstances (s hereby eprassly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG  Version 1.0 (Last Synchronised: 04 Dec 2017)

Parts: 143 MERCEDES-BENZ C200 2.0 AVANTGARDE [R17 LED) (A) (Catalogue:Merimen Singapore
1.0)

Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SCYBODR)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR COVER TOWING EYE Not Necessary 61.54FS *-FS§
2 1 ‘REAR BUMPER Deformed 1,635.1TFS *1,635.17FS
3 1 *REAR BUMPER LOWER TRIM Mot Necessary 203.3BFS *-FS5
4 1 *LEFT CHROME MOULDING Necessary BT 42FS “BT42FS
5 1 *RIGHT CHROME MOULDING Mecessary B7.42FS *BT42FS

FsFranchese part. S=Spcer
Total Parts (S$) 2,074.93 1,810.01

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/1/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous toms selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 DISASSEMBLE ,RENEW & REFIT REAR BUMPER Mew 1.920.00 860,00
2 RESPRAY REAR BUMPER Mew 840.00 800.00
3 USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT New 380.00 380.00
RESET MEMORY TO IDENTIFICATION STANDARD
Gross Labour Cost (S3) 3,140.00 1,840,00
Repor was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/1/2018



