S 1 4
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" s castowner. (oa Lo ‘ CC % /11170 2 Mf{ I)(’)aqg DAC:
Survevor K&EME‘I’H Dol 2FH- u 3y Date! Time : 24 f’/_g_

Regisiered in Merimen:
_*=  Preassign/CCU/FTE
o )| tnsured Vehicie No JHA 0238 ClaimNo, ! Ml)‘ﬂ' G'I:ﬂ'
I_{ Name of Insired CTPL PalicyNo. ¢ wn1memI
"N W Insured Tel No, HP Make / Model HYunpaT Zwo
Excesy Sec IT 18§ Do gg,ﬁ,é;: Place of Accident : P PACTFTE RFFL ORIVE 1WA
Is driver the owner? { YES &J Nature of Accident : Tids TAT onE LAY
1£NO, Driver Name ) Age: KON THzae? Hoc ke 01 GIA REPORTCYER /NO ; TR GIA REPOR/TBS /NO
Driver Tel No. - VTR N0 ) Insured Liability %  Finel? Yes/No
fé.r ﬂ{ﬂ_ﬂ e —_— _—
IMSRS: [NSRS: INSRS: [NERS:
WP ren Her wsp, WSP: WSP:
Tel Tel: Tel: Tel:
Linbility Linbafity : Liahility : Lantality ;
RMKS: RMES: REMES: RMES:
Datef Time
LT 33400 - ¥ [sTAGE DATE / PIC
= '-!J.‘ 1 L322 &4 A J'FI idgatas s AiatkEs Pea’ 234,012 |Noo-Reporting horilst)y
29 /43 (HT) Non-Repoting It (3nd):
Mon-Raporting br (Frnaly,
L1105 F TLES REVIEVTD _Cav, 91 410 pax ot ool A2l [Notification I if non-pickup):
! ' 1l colide df diado TP vonie]¢. _,fn‘ipﬂ(‘-:..!u:ﬂr:.n‘ yel 23 fall 0L
{.c’,}; I Vi Cotnlin After call ltr 1o DL
Documentation Cheek List: Handler  Typist
- L. Motfication tr (i non-pickup)
oW MW}—' 1V Adter call lrm O K )
Authorisation To At
i Relegse Voucher __| v
Final Repair Bill [ |
- Car Rental Inveice
Tmlnvm:: | |—_l_
= LTA/GIA: i = .
Medical Bill —=3
g PrR: _
RECE vy s Mandste/Reject Instruction: L1
Payment Breakdown Form: D_
PRELIMINARY ADVICE DateTume:  __, | .. Sent By; Past-Repair Photos: ﬁ ]
it Others: I = 1
FINALIZATION Date/Time: Confirm with: Confirm by;
Eairﬁﬂﬂ' [ l} S5 Lyhe. | [ days) Reduction: O] Y% EmnilL]_DzI! [
{FINAL S MENT  DueTime: (/201§ Confimnwith  James il | call |
|Finad Liability, % 00 (Agreed | Assessed) BOLAS/NNo.: 26 I NO or B 28, Ass. Lin:
Repair Cost: 55 14654 S D78 petx o -
|Loss of Rental (LOR); 55 = ( duvs) Beatol door —
i.ussnfl?scl_'{.DU‘r_:__ 55 Wggod (Slep x B duy | Lpd cotded l.-—:-LLI-_ F Voagedd .
Loss of Tneome (LOT): |55 = 05 x diys] | e J_"| i
LORonly || LOUoaly [ JLorR+LoU_J Lor+Loi[_] || HH”E_@' of ‘%_m =
GIA/LTA Search 55 =~ ' ali
Medical: 55 = 1) Claim status: orma)RejectPrivate Sttle
Diishursement: __|5§ = (.2 Tow! Independent ) 2) Report Format: r_
Legal Cout 5§ T 3) Survey fize: 43¢0.00
Total: 55 1RAS. 14 Global Sum §8:
FINAL PAYMENT Date/Time: Confirm with Emaill | calll_J

Pife: 1 'ss 2,865 Hame i Lion Her HMofurs = e a!hﬂe
2 HE .
Fu.vee" (Strike if NLAL) |55 Neme2: | -~

Payee 3: (Suikeif NA)  |SS [ndisme 3:




e Rer: Y /
7' ASS.REC.BY: ” =
e nnerh

From: Date:

Estimated Cost,

To Inspect Vehicie No:

at Workshop m/s Aia, /e

of

Insured: -

Policy No. B

Claims No.

Sum Insured: Excess:

(Client's Record)
Make of Veh:
(Palicy Condition} y
Femark: The veh had commenced its NS | OB
repalr at the time of Inspection,

Bal. or Markst Value:

IDAC Accident Rport: Consistent? : Yes or No

Gl& | PR Seen: Consistent? : Yes or No

Est. Repairs, c ¢ days FRes. Yes or Ne

Lum Sum: /72 ;%  3Val: Yes or No

CA | REV | REP. | 24 HRS

Vehicke: IN/OUT

Date: Parson Contacted:

ASSIGNMENT

o IET 7 740p v 11, ! a
Type. MCar! M.Cycle / Bus / Van / Lorry | Taxi | Prime Mover
Truck | Traller or

we 4, CHR /777
Colour . AIC:  Insured | Std | NI NA
Sp.Reading _Q’L__ﬁ‘ T/Radio: Insured / Std / N1 | NA
Eng/MNo:

CiNo: _l-i_?’)('/{; "z‘““ﬁ;}"u/‘,zj
Gen. Cend: Good ]/ Fair | Poor | Burnt .

Steering: Inogdler / Jammed | Leaked | Burnt or

Brake. Inpfder | Jammed / Leaked./ Burnt of

Modi: NIl / S/Rim | STD AlRIm or B
|tyesee 25/ Gzp02

R: - T

éaun.'Emnvnm~rrrsummmmmummsuuu
TOYO ! YOKO or

Eronl Bear

RBal y RBaL =

L/Bal, __c;}__ mm

UBH: 5 mm o N
vor 2771171 F
T

—
DOA. /A4 7z
Survey heid at

Des. of Damages : Frt | Rear / O/S | N/S | UIC | Rooftop or
L[ 5 e

The WG | Chassls frame | Body Structure aflected due to colfision.

Date / Time | Action [ Instruction

PA el pess g (ordomne

PP K25 1 (Raok tﬁ'_??ﬁtf;% / I —

: Prell. Report

_ E: Final Report

Add Fea:

Report Format :
Lump Sum [ LB.L: (5 I

Days Of Repalr;
Resurvey No, of Trip: lsurw,' Fes:
 Transpectalion -
'Site Insp (S _ __];_S-HS__SI j_ :
[ mterview (s ) Phosos
D Tech Invs ($ ) Chers B
D Weekend (3 )

oTal



i Ll LKK Auto Consultants Pte Ltd
20 o g 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 8256 3561 FAX: 6256 4315

Reg. No: 199607T188R GST Reag. Mo. 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref :  CC4/11117022456/Kpa3
/
H
iééﬁf 1%3 Elzﬂwrs SINGAPORE 048711 Date: 24-11-2017 H H”“‘"IH”IM"‘I
Code; 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHA 50238 Veh. Inspected SLT 77400
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 2411112017
2, Vehicle Particulars & Condition
Make & Model c.c g 0
Engine No. HIDDEN Year of Re{;,
Chassis No. Colour
Odometer - Steering
Brakes Modification
Genaral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre . mim
4. Description of Damagas
5. General Informatior:
Accident Date  18/11/2017 llnsp-ar:tiun Date arizoT
Survey held at LIAN HER MOTORS
BLK 5038 ANG MO KIO INDUSTRIAL PARK 2,
#01-405
SINGAPORE 5689541.
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LIAN HER MOTORS

BLK 5038 ANG MO KID IND. PARK 2 #01-405
SINGAPORE 565541

- -—"_"--.._________‘
Tel : 82990509 Fax : 64816131 | AM2§
Ermail : lhcar@hotmail.sg

L
"y B
o _&%
H.L. CAR RENTAL PTELTD { g
BLK 5038 ANG MO KiQ IND, PARK 2 #01-405
SINGAPORE 569541
¥4
VEHICLE NO. SLT23484 ¥
CHASSISNO.  ZYX102074705 -
MAKE. : TOYOTA C-HR tdl |
YEAR. 12017
|
ary ____ Description L Unit Price  Amount
ESTIMATE COST OF REPAIR
1 Front Bonnet assy 712-55 ’QZF $ 1,260.40 I--;"
B Front Bonnet insulation Clip & 5. s /e 51280 % 103.20 e
3 Front Bonnet ofs garnish clip AT 61290 5 3870 A
2 Front Bonnet rubber tubing clip 4~ $1290 $ 2580 X
1 FrontFenderofs  #46-34 $ 81930 —
1 Front Fender Lower Shield o/s fin ¢ 27260 ¥
2] Frant Fender Lower Shield Clip ofs T g12090 & 7740 X
3 Front Fender protector clipofs & 5 - v “te. 51280 % 3870 —s
1 Front Fender Emblem (Hybrid) #d-o0 e § 13800 —
1 Front Wheelarch garnish o/s 1tes § 17300 —
8 Front Wheelarch garnish clip & £e-¢e e s1290 ¢ 10320 —f
1 Front Wheelarch garnish lower retainer T § 113.80 ¥
3 Front wheelarch garnish lower retainer clip A 51280 $ 3870 X
TOTAL: 53,202.80
-25% & B00.70
5 2,402.10
LABOUR Cocr
To renew & align abovementioned damaged parts $1,00000
To putty and spray paint % 1,000.00 7 ﬁf'?’
To check wirings and focus headlamps $ 12000 7=/
To apply underseal on the affected areas 5 150.00 __';’f?.

GRAND TOTAL:

5467210



= AUDIT TRAIL

24 Nov 2017
17:36

2 24 Nov 2017
17:36

3 24 Nov 2017
17:36

4 24 Nov 2017
17:36

¢ 24 Nov 2017
17:38

24 Nov 2017
17:37

24 Nov 2017
17:37

27 Nov 2017
1418

27 Moy 2017
14116

29 Nov 2017
10 go.55
1y 28 Nov 2017
09:58
29 Nov 2017
12 59.58
13 04 Dec 2017
14:54
05 Dec 2017
19 poigp
05 Dec 2017

13 p9:s0

16 15 My 2018

Cim Veh Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Cim Dtl Modified

Cim Veh Model Changed

Cim Registration
Modified

Adj Rpt Initiated

Clm Detalis Notified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Ad] Mandate Request

Claim Audit

[A] Hiew
May
Fumg

[A] Heiew
Ma

[201995) HONDA ACCORD 1.6 (M)

Reg Na: SLT77400. Acct Date: 2017/11/18. Claim Type: TP Insurer: [ndia Intermationa

| Insurance Pte Ltd (HQ), Workskop: Llan Her Motors (HQ) Fung

[A] Hiew
May
Fung

[A] Hiew
May
Flamg

[A] Hisw
May
Fung

[A] Hiew!
May
Fung

[A] Hisw
May
Fung

Claimant’s Name: > COMFORT TRANSPORTATION PTE LTD. Claimaint's ID; -> 199303 mLHHw

ay
821R. Fang

[&] Higw
May
Fung

[A) Higw
May
Fung

[A] Hiew
May
Fung

[A] Hiew
May
Fung

[A] Zaini
Bin

Kusaini

[1]
Lalitha
Krishnan
i
Lalitha

Krishrian
[A]

CurReq:2965.14;PODS Liability: 100% Quantum: (2)COR:S$7,465.14 + [bILOU(Sdays x CHEW

LEE sute Consultants Pre Ltd (HG):

Next Rpt:Final Rpt.Due Date:2017/12/05

Approved:D,00.Aeinsp; Ad) decides,

{30653): Diract Settiement,

[Mane] -= KENNETH KONG

(201999) -= [2053B8) TOVOTA C-HR HYBRID 1.8 S CVT (A).

Irit. Est. 18,000 - 9,000->4,000 - 5,000,

Cur,Req:0.00:PODS Liabilty: 100% Remarks: FILES REVIEWED, Case of QID pax open
ed door and collided with TP wehicle, For your approval In merimen,

Next RptiFinal Rpt,Due Date: 2017/12/05

Approved: 0,00,

1446 $100]) = Total: $2,965.14 Vehicle Model: Toyota C-HR {1797cc) For your approval pls.  H5IAD
TONG
Date From 47" »| pate To 4! 7H & pudit Type None v _Eg_l
ACTIVITY o
[22/01/2018 09:35] HOW MET KWAN:
PENDING FINALIZE
Merimen Billing for this case - Transaction History
LKKE Ao LEK Auto
1652535 29;;91:';52::? Motor Consultants Pte  Consultants Pte SLT77a0D 10.70

Ltd Ltd (HE)



Bra/2018 Merimen e-Claims

Print Received Message

This mail is associated with .

*SLT7740D (MCT17110637)
[SHAS5023B]
P

H.L. CAR RENTAL PTE LTD
Nov 18 2017 5:00AM
[COMFORT TRANSPORTATION PTE LTD}
Lian Her Motors

From India International Insurance Pte Ltd (HQ) (Il_SG), sent on 15/05/2018 17:30 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved ($$2965.14) - SLT7740D - Claim Handler: Sundari Nagarajan

Approved:2965.14.

hﬁps..f.-'smgapura.mnman.mm!c[airrmﬁndax.dm?h:saba#ﬁ‘ﬁﬂmaiIEﬁ.lsaal:linn#ﬁp_?nnl&CFFD=351d.BSEE&CFTDKEH=’QZ1302593-:3[:!3:!-%005#.51-925523*



Poh Kin !I.I(I{Autn}

From: Poh Kin (LKKAuto)

Sent: Thursday, 31 May 2018 5:53 PM

To: ‘Ihcar@hotmail.sg’

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: OFFER; Our Ref.  CC4/1117022456/Kpa3; Your Ref: SLT 7740D
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/11117022456/Kpa3

Your Ref: S5LT 7740D

Dear James,

ROAD TRAFFIC ACCIDENT INVOLVING SHA 50238 AND SLT 7740D ON 18.11.2017

We refer to the above matter and our tele conversation on even date.

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our
Insured'’s part, we offer settlement as below:

1. Cost of Repair S5 2,465.14
2. Loss of Use (5100.00 x 4days) SS  400.00
S5 2.,865.14

Kindly confirm acceptance.

In the meantime, Kindly forward your Letter of demand with all the relevant documents(ie: final repair bill,
authorisation to act) to us (LKK) for our necessary action.

Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone; 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Friday, 1 June 2018 4:41 PM

To: ‘LH. Car Rental P.L"

Cec: Hsiao Tong (LKKAuto); Vic (LKKAuto)
Subject: DV Our Ref.  CC4/1111T022456/Kpa3; Your Ref:  SLT 7740D
Attachments: DV SLT 77400 pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/1117022456/Kpa3

Your Ref: SLT 7740D

Dear lames,

ROAD TRAFFIC ACCIDENT INVOLVING SH 238 AND SLT 7740D ON 18.11.2017
We refer to the above matter,

We hereby confirmed settlement as below:

1. Cost of Repair S$ 2,465.14
2. Loss of Use (5100.00 x 4days) SS  400.00
S5 2,865.14

Please duly sign the DV enclosed and return for payment processing.

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥ EZES
SSRER = S the Sarthe Frint only when mecessary:



Poh Kin (LKKAuto)

From: LH. Car Rental P.L. <lhcar@hotmail.sg>

Sent: Friday, 1 June 2018 5:06 PM

To: Poh Kin (LKKAuto)

Cc: Hsiao Tong (LKKAuUte); Vic (LKKAuto)

Subject: Re: DV ; Our Ref: CC4/1117022456/Kpa3; Your Ref: SLT 7740D
Attachments: 20180601164257 pdf

Categories: clear

Hi Sir,

Attached is the DV,

Best Regards,
Lian Her Motaors.

Tel: +(65) 6481 2027
Fax; +(65) 6481-6131

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Friday, June 1, 2018 16:40

To: L.H. Car Rental P.L.

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: DV ; Our Ref; CC4/11117022456/Kpa3; Your Ref: SLT 7740D

WITHOUT PREJUDICE

Our Ref: CC4/11117022456/Kpa3
Your Ref: SLT 7740D
Dear James,

ROAD TRAFFIC ACCIDENT INVOLVING SHA 50238 AND SLT 7740D ON 18.11.2017

We refer to the above matter.
We hereby confirmed settlement as below:

1. Cost of Repair 55 2,465.14
2. Loss of Use ($100.00 x 4days) s$  400.00
55 2,865.14

Please duly sign the DV enclosed and return for payment processing.



Poh Kin (LKKAuto)

From: LH. Car Rental P.L. <lhcar@hotmailsg>

Sent: Friday, 1 June 2018 4:10 PM

To: Poh Kin [LKKAuto)

Cc: Hslao Tong (LKKAuto); Vic (LKKAuto)

Subject: Re: OFFER; Our Ref:  CC4/1117022456/Kpa3; Your Ref:  SLT 7740D
Attachments: 20180601155956.pdf

Dear Sir,

We refer to the above mentioned accident wherein we are authorised by HL CAR RENTAL PTE LTD the car
owner of SLT 7740 D

We are claiming as per below:-

Repair cost :52465.14
Loss of Use :$400.00

Total 1§ 2865.14

Attached herein a copy of each relevant Warrant To Act, Final Repair Bill.
Kindly let us have your reply within 14 days upon receipt of this letter.

Thankyou

Best Regards,
James / Lian Her Motors

Tel: +{65) 6481 2027
Fax: +{65) 6481-6131

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Thursday, May 31, 2018 17:53

To: lhcar@hotmall.sg

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: OFFER; Our Ref: CC4/11117022456/Kpa3; Your Ref: SLT 7740D

WITHOUT PREJUDICE

Our Ref: CC4/1117022456/Kpa3



WARRANT TO ACT

I/We ML cor comdal 9vo wa (“The Third Party Claimant”)

Of_ﬁ&_ﬁﬂw_mh_mwné Rarh, b g4 ov-4os  LSwavwy
(address) owner of _g.7 snwen  (vehicle no.)

Hereby authorise LIAN HER MOTOR (“The Workshop”’) to act for me
with respect to my claim for repair cost and/or rental or loss of use
(“Claim”) for my vehicle no. .1 3~«=®  that was damaged
pursuant to the accident which occurred on _+2 -v ..~ (date)
along o 3¢ cewun  cceen  (location) involving vehicle no/s

D TINCD A  uae Somvi (“The accident”).

| further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop

| further acknowledge that any settlement the workshop may reach
in my behalf is on without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concern.

Dated this on = (day) 2= (month)_2=3  (year)

H.L CAR RENTAL PTE LT

[« A
pdi%d
D - W

|. ;li'})('-
Signed by the “Third Party Claimant”’ Signed by the y_igr shop”
(with company stamp if applicable) (with company stamp)




. Im INDHA INTERNATIONAL INSURANCE PFE LTD

® . I.HHMT!.MI. Cin Heg Mo, PHIPUATY2K | GST. Reg, No. M2Z-00TiE06-X
fd | Cectl Street [ #04 | 905 | #06-02 | 108 Bulliding | Stogapore 0449711

InsurancE Office (65) 63476100 Emall  {nsuresdliicom.sg

AR LS Fas  (65) 62044174 Website wwsediloom e

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Ill-Direct Settlement (FODS)

India Ref: TP/ MCT17110837

Claimant Ref . 5.7 77400

Wed, _ Lian Her Molors {“the warkshop®) herety confirm thet wefl have reached an agreement
with the appointed Surveyor of India Intematicnal Insurance Pte Lid __ LKK Auto Cansultants Pie Lid {rame
of Surveyor) with respect to the amount claimed for S§_246514  (repair cost) S§__40000  {loss of
useirestal), 55 __©  (search fee), vehice no, SLT 77400hat was damaged pursuant to the accident which occurmed

s

on 18112017/ (4ate) st _Pan Pacific outside Lobby {location) mvolving vehicls no, SHA 50238 (insured

vehicle). This is pursuant o the inspection conducted on 27112017 (date) at "the workshop”.

Well confirm that wel) arelam authorized by tha owner _ H L Car Rental Ple Lid ("the third party
claimant”) of vehicle no. SLT 77400 to make the claim as sel cut in the above paragraph and weli have full authority 1o setlle
lhe matier on his/her behall in o manner thal well deem fil Well enclose herein the letier of aulhorlty given by "the third
party claimant”.

Weil further confirm thal wa/l will indemnify India Intemational Insurance Pte Lid for all damages, loss andlor eapense thal
they will or have already incurred |n the avent that “tha third parly claimant™ afler the above sald agreemenl lodges a
further claim against the former for any loss and expenses suffered peraining o cost of repairs andior rental andior foss
of use pursuant 1o the damage to SLT 77900 (vehicle no ) as a result of the accident.

We/l confirn that the sgreement reached sbove Is in full and finel setilement of all claims of "tha third party claimant®
pursuant to the accident and that further this setflement is reached on a withaut prejudice and without admission of liability

basls.

This agresment is subject 1o the application of Singapore lew and the Singapors Courts have axclusive junsdiction ovar any
dispate arising out of the same

Wil authorize you to pay the toial amouni of 55286514 o Lian Her Molars

Dated this .18, day of L,
ER
CLAIMANT: WITNESS: .
Y
Signature: Signatierme: "tr I‘-_
Signed by "The ? (with chop) Signied by eppointed Surveyor
MEme: Seres J,EM-:} Name:
NRIC GO R B NRIC: ‘ . sk
" AT _ nA L dd
Address: DL SOIE pedh, Mo KD Address: 51 —rrt itk
WITUETERL, folw puy = L '-333
o -4er  S(SeaSWY) ‘gL mnpres 4907
- Tel: G230 3501
Mationatity: - Matlonalty:

Occupation; o . Occupation:




LIAN HER MOTORS

Bik 5038 Ang Mo Kio Industrial Park 2 #01-405 Singapore 568541
TEL : 64812027 / FAX : 64816131 / EMAIL : Ihcar@hotmail.sg

_::——ﬂ__—__

HL CAR RENTAL PTELTD INVOICE : T7T40/AJ2017

_.-—._n.—'-——'_—
BLK 5038 ANG MO KIO INDUSTRIAL PARK 2
#01-405 Singapore 569541

Date 26/04/2018

Vehicle No. :  SLT7740D
Maks TOYOTA C-HR
DESCRIPTION AMOUNT
REPAIR COST £2,46514
$2 465.14
immmwum.ﬂmmpﬂhummmms i
LIAN HER MOTORS
-
[
N
1\‘1 IN ‘,'f(..r"j
; !' " \-_-.- l. P
.'-.IE




Mermen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisment

|CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned Ad) Rt Ad) Submitted _|Ins Auth'ed | Status
|27 Nov 2017 E:,:‘;" a7 5$2,465.14 5$2,465.14 Im':' fow Savey
_EoitReg | Edit Ad Rt | Egit Esumates | | _view 8ot | Cancel Case |

Main Reference Claim Details

| [Created by adjuster]

CLAIM SUBFOLDER DETAILS

lInsured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821
I-H.l.. CAR RENTAL PTE LTD, Co, Reg. No.: 201004543E

Main
| Claimant:

nenicle Reg- | sL177400 Date of Loss:

11871172017 05:00 - :59
|[8 Days From LTA Reg Date (Man Yr))

|
TP / MCT17110637 PoNCY/COVEr | MCOMDO1S

Policy No- | £83.403664-01

(Claimant):
—r—— m— v e —— Hm—' e £ i
Lian Her Motors (HQ) Block 5038 Ang Mo Kio Avenue 3, #01-405 Ang Mo Kio Industrial Park 2, 569541 Ang Mo Kio - Tel; 83990592

r:g':f:'l'""‘“ India International Insurance Pte Ltd (HQ) - Tel: 63376100 .., [Handled by Sundarl Nagarajan - 6347 5071]

f::'::::t'i NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 05/12/2017]
ASSOCIATED MAIL RECEIVED view All | Compose Cass mail |

le 111_5G {15/05/2018): Alert - Adj Mandate Approvad (S$52965.14) - SLT7740D - Claim Handler: Sundari Nag...
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Claim Documents
*SLT7740D (MCT17110637)
[SHA5D023B]
TR
H.L. CAR RENTAL PTE LTD
Nov 18 2017 5:00AM
[COMFORT TRAMNSPORTATION PTE LTD]
Lian Her Motors
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Show Remarks To: [ Handling Insurar
Fate: Remiarks are prvels unkess voy show it 19 other parties.
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LKK Auto Consultants Pte Ltd (co regne 1ssso71ser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkaute.com;assignments@Ikkauto,.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1l117022456/KPA302
Date: 20/068/2018
REFERENCE
Handling Insurer- India International Insurance Ple Ltd ~ Policy No: MCOMDO15
Claimant Vena®: surrrano Insured Vehicle No :  SHAS0238
Date of Loss: 18/11/2017 Mature of Claim: TP Claim No: MCT17110637
RIPTION & | IFICATI F I
Reg No: SLT7740D
Make & Modsl: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No: 2ZRa185260
Reg. Date; 1041172017 (Man. Year; 2017) Chassis No: ZYX102071675
Colour: Metallic Grey Odometer: 5365 km
Engine Capacity: 1787 cc
Markel Value/MNew Car Price:  N/A
Sum Insured (SS): Market Value/New Car Price
NDITI VEH Tl F

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21560 R17 Rear Tyre Size: 215/80 R17
Front Left Side: Bridgestone 9 mm Rear Left Side: Bridgestone 9 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 9 mm
The above valuos represent the mmaining he treads depth
COST OF CLAIMS  Repairer's  Adjuster's Difference  Diff %
Parts 240210 1.580.14 g821.66 3422
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.270.00 885.00 1,385.00 61.01
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 4,672.10 2,465.14 2,206.96 47.24

+ Loss of Use (4.0 x $5100.00/day) (5%) 400.00
Mett Liability (S%) 2,865.14
INSPECTION
Date of Assignment: 24/11/2017
Date Inspected: 2To7 Inspected At: Lian Her Motors (HQ)
1 JALAN ISNIN
Singapore 577939

Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2018
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MNOTE: This report represents our findings af th time and place of inspection stated hersin. Such inspechion has been camed oul fo the best of our
knowtedge and abiily but any other Yabitity under any other circumstances is hareby pxpressly axciuded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronisad: 03 May 2018)

Parts: M1-SUV TOYOTA C-HR HYBRID 1.8 S CVT (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SLTT7400)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate

page

Further Info: ltems/ivalues not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *FRONT BONNET ASSY Bent 1,260 40FL *972.55FL
2 8 *FRONT BONNET INSULATION CLIP Necessary 103.20FL *40.00FL
3 3 ‘FRONT BONNET O/S GARNISH CLIP Mot Necessary 33.70FL *-FL
4 2 *FRONT BONNET RUBBER TUBING CLIP Not Necessary 25.80FL “FL
5 1 ‘FRONT FENDER OIS Bent 818.30FL *¥80.30FL
] 1 *FRONT FENDER LOWER SHIELD O/S Serviceable 272 80FL *FL
7T B ‘FRONT FENDER LOWER SHIELD CLIP O/S Not Necessary T7T40FL =FL
B 3 *FRONT FENDER PROTECTOR CLIP O/S Necessary 38.70FL *15.00FL
g 1 ‘FRONT FENDER EMBLEM (HYBRID) MNecessary 138.00FL *78.00FL
10 1 ‘FRONT WHEELARCH GARNISH O/S Dented ! Cut 173.00FL "173.00FL
11 8 *FRONT WHEELARCH GARNISH CLIP Necessary 103.20FL “4B.00FL
12 1 “FRONT WHEELARCH GARNISH LOWER RETAINER Serviceable 113.80FL *FL
13 3 *FRONT WHEELARCH GARNISH LOWER RETAINER CLIP Mot Necessary 38.70FL *-FL
Fe=Franchise part L=ListhemDisc

Sub Total (S$) 3,202.80 2,106.85

- List Item Discount on L Items 25.00/25.00% (53%)

Total Parts (S§)

800.70 526.71

240210 1,580.14

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no naw miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW & ALIGN ABOVEMENTIONED DAMAGED PARTS New 1,000.00 400.00
2 TO PUTTY AND SPRAY PAINT New 1,000.00 440,00
3 TO CHECK WIRINGS AND FOCUS HEADLAMPS New 120.00 15.00
4 TO APPLY UNDERSEAL ON THE AFFECTED AREAS Mew 150.00 30.00
Gross Labour Cost (55) 2,270.00 BB5.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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