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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Lbi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref : CC3AIG1T022454/Avb

AT

CHARTIS BUILDING Date: 24-11-2017
SINGAPORE 079120
Code: AIG
i f Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKG 368Y
Policy No. 2100304713 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2411172017
2, Vehicle Particulars & Condition
Make & Model e.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ke Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mrm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  11/11/2017 Inspection Date 2411172017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI RQAD 1.
SINGAPORE 408699
5a. Remarks
A)THE MARKET VALUE 18 §8--——-—-- {EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

‘Reference No. : r_'t,f,l A\G (To 2uS P‘-\}D
Policy Type: OD / TP/ TP RES / TL/ EVA

(1) Office Assign Form
C Reference No.
Custome- Code
Assign From
Assign Date
V2h No (Inspected)
Veh Mo (Insured)
D.OA
Policy No
.CFaim“Nc
Insuranca Authorisation (CA /REV/REP)
-Repnrt Tvpe R
‘Weekend Charges
‘Survey held at/Repairer
Excess

20000 0000 0260

Case Handler
Admin | }: Case handler to make sure all Information created by the assignment team are ACCURATE.

W

Typist

¥-Date
o

il

N-Date

¥-Date

N-Date

5

hY

AR

n
B

L

v

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle Mo
‘Regn Manth/Year
‘u‘eﬁicle Type
‘Make & Model
Engine Capacity. (C.C)
:Colour
Odometer. {Sp.Rgading}
Chassis o
'General Condition
Steering
Brake
‘Modifica‘ion (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
:SUWE\-‘ hield
Des.of Dimages

Z 0 YRR 22 DN ENE ED

=

(2) System - (Views,'Merimen)
c Damagec Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N |ALL Parts condition
Market Value for QD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
‘Days of repair
Finalised Amount

c '_ Re=inspe_r_t:i_q_|_'|_ Cases to Finalize within 5 Days
{4) System -i?iéw;;’_l_’lg_‘l_er_imgp}

C Resurvey photo Uploaded

MLy 0 m

SUSTSISISTNS SIS SIS IS8 s]s]|8 ] 8%

S

18

Check By: [ VERON | 1ahl 18
"Dhate

Case Handler

< Critical *N: Nor-Critical

21/05/2014




Janice Lee (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, January 19, 2018 11:55 AM

To: Boo seng yak; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SKG368Y - OD AIG - SURVEYED 24 NOV 17
Dear Mr Boo,

Confirm repair cost of $3385.44 before excess $1400 and GST @ 5 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Boo seng yak [rnaiItn:boujuhnnv@gmaﬂ.com]

sent: Monday, 8 January 2018 9:32 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SKG368Y - OD AIG - SURVEYED 24 NOV 17

Hi Adrian and all,

Revised estimate is attached.

please confirm repair cost of $3385.44 @ 5 days of repairs

Your early closure is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

S5ent: Monday, 29 January 2018 1:44 PM

To: ‘Zawaye, Norsazani'; Shiau Chan (LKKAuto)
Cc: SUR

Subject: RE: OD / 09343595885G/SKG368Y

Dear Norsazani Zawaye,

We are pending repairer invoice and DV.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408233)

From: Zawaye, Norsazani [rnaiItn:Norsazani.Zawave@aig.cnml
Sent: Monday, 29 January 2018 1:40 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: OD / 09343595885G/SKG368Y

Hi Shiau,

Please updates the progress this case since in merimen because it’s still Notification and Ol have called several
times and disputing on TP GIA report.

Kindly assist to updates accordingly.
Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



\eron Chen ELKKﬁum!

From: Veran Chen (LKKAULD)

Sent: Thursday, 7 December, 2017 10:05 AM
To: 'Mastura’; 'Claims Dept

Cc: 'Mora Khai'; SUR

Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)
Dear Mastura,

Please note that excess amount is $1400.00

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mastura [mailto:mastura@premiumauto.com.sg]

sent: Thursday, 7 December, 2017 9:01 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Good morning Veron,
On behalf of Jeffery, above attachment is for your perusal.
Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pre Ltd i v nowaniw

55 Libi Boad | Boad ."\il'l__L':||‘|"‘.'-.' HIRGYY

p. tH5 O3RN 2323 d. <65 67T6R 9828 . +65 6841 1183

2, Mmastura @ premiumay o con. 52w, Wi awdieom.se

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 6836 2223




The all-new Audi Q2
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From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Thursday, 7 December 2017 8:57 AM

To: Claims Dept <claims@premiumauto.cam.sg=

Ce: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Please forward us addendum GIA report.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 6 December, 2017 2:25 PM

To: Claims Dept <claims@premiumauto.com.sg=

Cc: ‘Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear leffery,

Noted with thanks.



Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408333)

From: Claims Dept [mailto:claims@premiuma uto.com.sg]
Sent: Wednesday, 6 December, 2017 1:14 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <suri@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG 0D)

Dear Veron,

Owner have decided to make a claim against his own policy now as the third Party have rejected his claim.
He will be sending in the car for repairs next week.

Apologies on the matter.

Many thanks!

Best regards,

Jeffery Tan

Premium Automobiles Pre Lod meg w0 1sssozzmiw)

55 Libi Road 1 Road Singapore 408699

p. 465 638K 2323 d. 5 6768 9911 £ +65 641 1183

e. claimsi@premiumauio.com.sz  w. Ww w.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +65 6836 2223

The all-new Audi Q2
#untaggable

Email Msclaimer
I'his email, meluding ony attechment, is confidential and maty ilsan bet pr

il in error, please potfy ws immediatel

11 wou hitve rece then delate this me

Please do not copy it or use it for any purpose, or disclose s conlents or en At whment o any other person. han

Erom: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 4 December, 2017 10:31 AM




To: claims@premiumauto.com.sg
Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Any outcome?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 November, 2017 11:07 AM
To: claims@premiumauto.com.sg

Cc: Nora Khai <nora.khai@premiumauto.com.sg>
Subject: FW: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Any outcome?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 28 November, 2017 10:54 AM

To: claims@premiumauto.com.sg

Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>
Subject: FW: SKG 368Y-DOA: 11/11/2017 (AIG OD)




Dear leffery,

Any outcome?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 November, 2017 10:41 AM
To: claims@premiumauts.com.sg

Subject: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Please advise if insured will close this case since addendum attach in merimen stated that Ol convert to TP claim.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Veron Chen (LKKAuto)

From: eran Chen (LKKAuto)

Sent: Thursday, 7 December, 2017 9:21 AM
To: Zawaye, Norsazani

cc: Admin A; SUR

Subject: RE: OD / 09343595885G / SKG368Y

Dear Norsazani Zawaye,

Addendum GIA report uploaded in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Zawaye, Norsazani [rnaiItu:Nc:rsazani,zawaye@aig.mmj
sent: Thursday, 7 December, 2017 8:36 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD / 09343595885G / SKG368Y

Hi Veron,

Please upload addendum GIA report and merimen .

Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, December 06, 2017 2:19 PM

To: Zawaye, Norsazani

Cc: Admin A; SUR

Subject: RE: OD / 09343595885G / SKG368Y

Dear Norsazani Zawaye,

Owner have decided to make a claim against his own policy.

1



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Wednesday, 29 November, 2017 11:05 AM

To: 'Zawaye, Norsazani' <Norsazani.Zawaye@aig.com>
Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: OD / 093435958856 / SKG36BY
Dear Norsazani Zawaye,
Kindly ignore the below email.

Sorry for the inconvenience caused.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 November, 2017 9:33 AM

To: Zawaye, Norsazani <Norsazani.Zawaye aig.com>

Ce: Admin A <admin-a@|kkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD / 09343595885G / SKG368Y

Dear Norsazani Zawaye,

Our surveyor has contacted the insured, and in midst of settling the issues.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsaza ni.Zawaye@aig.com]
Sent: Wednesday, 29 November, 2017 9:23 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com=>
Subject: RE: OD / 09343595885G / SKG368Y

Hi All,

Any updates?

Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Monday, November 27, 2017 3:52 BM

To: Zawaye, Norsazani
Cc: Admin A; SUR ¥
Subject: RE: OD / 093435958856 [ SKG368Y

Dear Norsazani Zawaye,

We check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Zawaye, Norsazani mailto:Norsazani.Zawaye@aig.com]
Sent: Monday, 27 November, 2017 10:36 A

To: Veron Chen [LKKAute) <veronchen@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: OD / 09343595885G / SKG368Y

Hi \Veron,

Please advise if insured will close this case since addendum attach in merimen stated that Ol convert to TP claim,

Thanks & Regards,

MNorsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof.
Althougli this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure
that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
or affiliates either jointly or severally, for any loss or damage arising in any way from its use.



leron Chen (LKKAuto

——— S = #
From: Weron Chen (LKKAuto)
Sent: Wednesday, 6 December, 2017 2:25 FM
To: 'Claims Dept’
Cc: 'Nora Khai'; SUR
Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Moted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept [maiItu:claims@premiumauto.cnm.sg]
sent: Wednesday, 6 December, 2017 1:14 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@Ikkauto.com>; claims@premiumauto.com.sg
Subject: RE: SKG 368Y-DOA: 11/11/2017 (MG OD)

Dear Veron,

Owner have decided to make a claim against his own policy now as the third Party have rejected his claim,
He will be sending in the car for repairs next week.

Apologies on the matter.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pre Lid (g s ssesnziiw

53 1Uhi Road 1 Road Singapore 4086499

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto. COM.SE W, WWW audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p.+63 6836 2213
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From: Veron Chen [LKKAuto) [mailta:ve ronchen(@lkkauto.com]

Sent: Monday, 4 December, 2017 10:31 AM

To: claims@premiumauto. com.sg

Ce: 'Nora Khai' <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Any outcome?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 November, 2017 11:07 AM
To: claims@premiumauto.com.sg

Cc: Nora Khai <nora.khai@premiumauto.com.sg>
Subject: FW: SKG 368Y-DOA: 11/11/2017 (AIG oD}

Dear leffery,

Any outcome?



Best Regards,

veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 28 November, 2017 10:54 AM

To: claims@premiumauto.com.sg

Cc: 'Nora Khai' <nora.khai@premiumauto.com.sg>
Subject: FW: SKG 368Y-DOA: 11/11/2017 (AIG OD)

Dear leffery,

Any outcome?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 27 November, 2017 10:41 AM
To: claims@premiumauto.com.sg

Subject: 5KG 368Y-DOA: 11/11/2017 (AIG OD)

Dear Jeffery,

Please advise if insured will close this case since addendum attach in merimen stated that Ol convert to TP claim.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




- Veron Chen (LKKAulo) — — - -

From: Veron Chen (LKKAuto)

Sent: Wednesday, 6 December, 2017 2:19 PM
To: 'Zawaye, Norsazan|'

Cc: Admin A, SUR

Subject: RE: OD / 09343595885G / SKG368Y

Dear Norsazani Zawaye,

Owner have decided to make a claim against his own policy.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 29 November, 2017 11:05 AM

To: 'Zawaye, Norsazani' <Norsazani.Zawaye@aig.com>
Cc: Admin A <admin-a@lkkauto.com=>

Subject: RE: OD / 09343595885G / SKG368Y

Dear Norsazani Zawaye,
Kindly ignore the below email.

Sorry for the inconvenience caused.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Veron Chen (LKKAuto)

sent: Wednesday, 29 November, 2017 9:33 AM

To: Zawaye, Norsazani <Norsazani.Zawaye @aig.com>

Cc: Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: OD / 093435958856 [ SKG368Y

Dear Norsazani Zawaye,

Our surveyor has contacted the insured, and in midst of settling the issues.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emnail :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com
Sent: Wednesday, 29 November, 2017 9:23 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=>
Cc: Admin A <admin-a@Ilkkauto.com>; SUR <sur@I|kkauto.com>
Subject: RE: OD / 09343595885G / SKG368Y

Hi All,

Any updates?

Thanks & Regards,

Morsazani Zawaye

AlIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, November 27, 2017 3:52 PM

To: Zawaye, Norsazani

Cc: Admin A; SUR

Subject: RE: OD / 09343595885G / SKG368Y

Dear Norsazani Zawaye,

We check and revert.



Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: B256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye @aig.com]
Sent: Monday, 27 November, 2017 10:36 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: OD J/ 09343595885G / SKG368Y

HiVeron,

Please advise if insured will close this case since addendum attach in merimen stated that Ol convert to TP claim.

Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services
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PARF/COE Rebate Enquiry

Vehicle Owner Particulars
Owner ID Type
Owner D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Calour
Manufacturing Year
Engine No.

Chassis Mo.

taximurm Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
0270F

SKG348Y

Mo

27 Nov 2017

AUDI

A5 SB 20TF51 QU (FACELIFT)
Grey

2012

CDON276438
WAUZZZAT7CAQSF037
155.0 kW (207 bhp)
$50,112.00

28 Jun 2012

28 Jun 2012

0

$50,112.00

Yes
27 Jun 2022
$35,078.00

27 Jun 2022

B - Car (1601cc & above)
10

$92,050.00

$42,189.00

$77,267.00

The information contained herein is correct as at 27 Mov 20 17

Page 1 of 2

* https:ffvr].lta.guv.ngltafvrlfactinnfenquireRﬁbateByPublicBe... 27/11/2017



PARF/COE Rebate Enquiry Page 2 of 2

Laod Tramsport Authority

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with IE 10 and above, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

: https:Hvrl.lta.gc-v.sgx’ltafvrlfactionfenquin:RebatﬁByPublicBe.., 27/11/2017




ERR LA

HOTLINE TEL- (65) 6415 3000

! | G FAX: {6%) 4153723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 183) i
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 MK
ROAD TRANSPORT ACT, 1937 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

I TEC OWN DAMAGE EXCESS  S5140000(1)
AUDI AUTO PROTECTOR WINDSCREEN EXCESS 55100.00
CER TIF'CA.TE Nn‘ 21003047 1 3-05000 {for palicies wieh effect from st Nevember 2002)

SUM INSURED  Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SKGI68Y
2 ) NAME OF INSURED CHIN PEK KWAN
3) EFFECTIVE DATE OF THE COMMENCEMENT 28 Jun 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 27 Jun 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE ™"

SUBJECT TO AGE CONDITION :All Age Condition

a} The Insured.
b} Any other person who is driving on the Insured’s order or with his PCTIMIESION

This pelicy will indemnify the insured or any authorised driver only if hefshe meets the age conditions.
A Young and'or Inexperienced Driver Excess ("YIDR™) af 553,000.00, in additional to the
Policy Excess, applies to You and any Authorised Driver (narmed or unnamed) if You are or the said
Authorised Driver is below the age of 23 and/or has less than 2 vears' driving experience,

Provided that the person driving is permitied in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that benalf
frem driving the Motor Vehicle.

6) LIMITATION AS TO UsSE*
Use only for soeial, domestic and ﬂtﬁ&ur\e purposes and for the Insured's business.
The Policy does not cover use for hire or rewards, tuition, driving test, racing, pace-making, reliability trial speed-testing
the carriage of goods other than samples in connection with any trade or business or use for any pUrpose in
connection with the Motor Trade.

APPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audi Customer Service Center - 53 Ubi Road 1 {Tel: 63662321)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)}

2. ComfortDelgro Engrg - 205 Braddell Rd (Tel: 63837118) 3. DPS Body & Paint Workshop - 209 Pandan Gardens (Tel: 65684501)
4 Ethoz - 30 Bukit Batok Cres(Tel:66547777) 5. Glass-Fix - 52 Ubi Ave 3 (Tel: H2TRORET) - For windscreen only

6. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 674795640) 7. Lai Huat {Meng Kee) Motor - 21 Sin Ming Ind (Tel: 645181 10)

4 Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 9. Progressive Automotive - 3022A Ubi Rd 1 (1 el: 67415336)

10. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Loss OF Use 15 days Replacement Car only for repaits at Audi Customer Serviee Centre

NAMED DRIVER MNA

HIRE PURCHASE COMPANY DBES BANK LTD
| EMPLOYER'S LOAN

* Limitations rendered inoperative by Section 8 of the Motor Vahicles (Third-Party Risks and Compansation) Act {Chapter 188) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not fo be included undar these headings

| | We hereby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles [Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 14 Jun 2017 AIG Asia Pacific Insurance Pte. Ltd.

5001 25-200

PREMIUM LEASING - AP

281 ALEXANDRA ROAD

AUDI CUSTOMER SERVICE CENTRE L
SINGAPORE 159938

AUTHORISED REPRESENTATIVE

ORIGINAI SEPLIC

A0 Bullding, 7B Shenten Wy #0716 Singopate 7910 Coenight B 2013 AG Asio Pocific insuance P, b &G Asia Facific Insuranes Pre. Lid
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REPUBLIC OF SINGAPORE
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Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel:6366 2323 Fax:68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 6841 1183
Reference :  PA/OD/1125/2017/)7
Date + 13-Mov-17

Vehicle not workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Chin Pek Kwan

Address 5S00D Marine Parade Road
#14-15
Singapore 449287
Telephone HP +65 9322 6255 (Mr. Lim)
Type of Claim Own Damage Claims
Policy No. 2100304713-05000
Vehicle No SKG 368 Y
Model Code Audi AS SB 2.0 TF5l qu
Model / Year Jun-12
Engine No CDN 276438
Chassis No WAUZZZET7CADS9039
Mileage -
Date In
Liability
Excess Cost -

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
11-Mov-17
0Old Airport Road Carpark



Premium Automobiles

L5 Ubi Road 1, Singapore 408693
Tol: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 368 Y.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/IN S 360.00 7
censor and headlioht washer assv.

To dismantle and renew front bumper and RH5 .
2 front fender. Re-organize front crash management 5 1.M GO

components. Reinstall all parts removed.

3 Torespray front bumper and RHS front fender. 5 1.5[}%0( N

A Tclr renew RHS front rim and carry out wheel SIN S 280.00 X
alignment.

5 To carry out diagnostic checks. 5N & 192.00 ©

TOTAL LABOUR CHARGES - $ 4,132.00

_—_———



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SK 368Y.

Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1 FRONT BUMPER AIR GUIDE GRILLE M & 3 189.00 +
2 FRONT FENDER - RHS Deiked 5 900.00
3 FRONT EENDER BRACKET - RHS M 5 49.00 7 #
4 eEeltT DER BRACKET-RHS A& 5 49.00 7 *
5  FRONT BUMPER BRACE - RHS ML= $ 102.00 7%
6  FRONT WHEEL HOUSING LINER - RHS 7* " S 157.00 X
7 WHEEL HOUSING LINER ATTACHMENT PARTS A== g 38.00 ~
8  FRONT ALUMINIUM RIM - RHS  J ¢— 5 892.00 *
9  FRONT BUMPER ”Ef-j W oo 5 2,199.00
10  FRONT BUMPER GUIDE PIECE ~ }V7T &~ 5 36.00
11  SUNDRIES L 5 300.00 7 43 Hix
TOTAL SPARE PARTS S 4,911.00
TOTAL LABOUR CHARGES S 4,132.00
GRAND TOTAL $ 9,043.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles R

55 Ubi Road 1, Singapore 408699 -I_:'- i e nolify
Tel : 6366 2323 Fax : 6841 1183 Ve el - |

Telefax
Name 5 Adr.!hm_ L—I' Sgraslure:
Dais:
Surveyed Date 24 .‘\17
Authorised Date
Excess Cost
Liability . ‘
Remarks . W%@-‘ﬁ;zﬁ\ ?ﬁ'lu’i ) oY ;?,,.),j
Please Note . This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1
Contact No 6366 2323

Fax No 6841 1183
Reference PAJodf1125/201THT
Date 13-Nov-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance P.L.

78 Shenton Way
#07-16 AIG BLDG
79120

Attn Adrian Ling

Tel 68410055 Fax 62564315

Owner's Name

Ms. Chin Pek Kwan

Address 55000 Marine Parade Road
#14-15
Singapore 449287
Telephone HP +65 9322 5255 (Mr. Lim)
Type of Claim Third party Claims
Policy No. 2100304713-05000
Vehicle No SKG 368 Y
Model Code Audi A5 SB2.0TFSIqu
Model | Year Jun-12
Engine No » CDN 276438
Chassis No WAUZZZBT7TCADS59039
Mileage -
Date In
Liability -
Excess Cost

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
11-Nowv-17
Old Airport Road Carpark




Premium Automobiles

&5 Libi Road 1, Singapore 4086589
Tel: 6366 2323 Fax:@ 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKG 368 Y.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headiights, horns, fog lamps, outside temperature SN $ 360.00
sensor and headlight washer assy.

L

360.00

To dismantle and renew front bumper and RHS front
2 fender. Re-organize front crash management $  1,800.00 § 1,000.00
components. Reinstall all parts removed.

3 To respray front bumper and RHS front fender, $ 1,500.00 5 1,100.00
4 Tr_:- renew RHS front rim and carry out wheel SIN § 280.00

alignment.
5 To carry out diagnostic checks, SIN % 192.00 i3 192.00

TOTAL LABOUR CHARGES : § 4132.00 L1 2,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKG 368 Y.

Damage Parts & Prices

SIN  Parts Description SINETT  REMARKS
1 FRONT BUMPER AIR GUIDE GRILLE $ 189.00
2 FRONT FENDER - RHS 5 900.00 3 720.00
3 FRONT FENDER INNER BRACKET - RHS 5 49.00
4 FRONT FENDER OUTER BRACKET - RHS 5 49.00
5 FRONT BUMPER BRACE - RHS 3 102.00
6 ERONT WHEEL HOUSING LINER - RHS 3 157.00
7 WHEEL HOUSING LINER ATTACHMENT PARTS $ 38.00
8 FRONT ALUMINIUM RIM - RHS 5 892.00
9 FRONT BUMFER 5 2,199.00
10 FRONT BUMPER GUIDE PIECE 5 36.00
11 SUNDRIES 3 300.00 § 13.44
TOTAL SPARE PARTS $ 491100 § 733.44
TOTAL LABOUR CHARGES $ 413200 $ 2,652.00
GRAND TOTAL $ $ 338544

9,043.00

————

All charges are not inclusive of GST.
Legend : Remarks (OK) = Appraoved, Remarks (%} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
75 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKG 368 Y PA/OD/1125/2017/MAS

30 Jan 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKG 368 Y, Audi ASSB 2.0 TFSI QU

With reference to the above-mentioned vehicle, no. SKG 368 Y, claimant, Ms.
Chin Pek Kwan. please find the related document per attached.

1. A copy of the Original invoice no. 85012072 - §82,124.42

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate to contact me at
H76R 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKG368Y

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Dale

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159080
Telephone {65) 6566 1111
Telefax (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408683
Telephone (85) 6336 2323
Telefax (G5) 654 11183



Merimen ¢-Claims Page 1 of |

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBPGLDER TRACKING

Case Motified | Est Submitted | Mj'.ﬁ.-__._f.igped _i__ #.?IJ_]__F_{Q-'I: T MJ__§_uhmntEti 7 fn;@ilﬁ"e_ﬂ ___i'l-"_;rarug_ e
18 Mov 2017 24 Nowv 2017 5$3,385.44 | 5%3,385.44 Pending for Survey
Main 17:11 Edit Estimates | wiew Rpt | | Report

Edit Adj Rpt _ | cancel Case I
r Main Referance Claim Details Show Al i

| CLAIM SUBFDLDER DEI'A.ILS o T — [created by Insurer] !
Insured: [CHIN PEK KWAN, [D: S7260270F, Tel: 46593226255 |

Vehicle Reg. No.: ~ SKG368Y  Dateof Loss: Wllﬂm?’ 14:00- 159 |
Claim Type: oD/ 003435958856 'pnucn.r.rrm-r Note No.: 2100304?13 -05000 {Cﬂmpr\eh.ens“l'-re}

: Excess: B |S!1 4ﬁﬂ 00 —
Repairer: _P:emium Automobiles Pte Ltd l,'UBI} 55 IIbi Read 1__111:3699 Libi - Tel: E?EB?BEBIE’E??.!’WII -

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 . . [Handled by Mohd Zawaye, 1
| Morsazani] Norsazani. Zawaye@aig.com . oy |
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255 3561 . [Handled by ADRIAN LING] ... [Final Rpt due

[ |05/12/2017] — {
Driver/Custodian: LIM BENG TATT (45 / Male), !fIRIC: 5?1?9912(2_, Tel: +6593226255 [

Handling Insurer:

ASSOCIATED MAIL RECEIVED T ViewAll | Compose Case Mail |

a

ALL ASSOCIATED TASKS View All | Search Tasks | create New Task | Complete ||
Due Date Priority Type Task Group Subject Handler assigned By Completed On Created On  Done? !
Mo resulls.

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 2/2/2018




Merimen e-Claims

Upload Documents J

Claim Documents

*SKG368Y [0934359533551

oD

Nov 11 2017 2:00PM
[CHIN PEK KWAN]

Premium Automobiles Pte Lid

Upload Photos I

Compaose New Letter _!

Upload Videa |

Page 1 of 2

Upload Audio | \rw Use Viewer

Photos/ Imnges

Mo
i

Lo R R

(==

e
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General View

| Singapore Accident Statement
| Certificate of Insurance
| Drivers Driving License
|ESTIMATE
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1

[ S U
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Premium Automabiles Pte Ltd [UBI}

Accident Statement

Addendum Sheet

| Accident Statement Addm. #1

Addendum Sheet

Accident Statement Addm. #2

premium Automobiles Pte Ltd (UBI)
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Merimen e-Claims

Page 2 of 2

10 13/11/17 11:57  Accident Photo O | adwrc @

| | - = = - | . el SR

11 |13/11/17 11:57 | Accident Photo € | Load kG | ]
=== [Tovse -] B |

Documentation
Mo |Finalized On Premium Automobiles Pte Ltd (UBI) B

1 1311717 11:53 Sketch Plan
¥ |13711f17 11:53 Sketch Plan #2

Documents Checklist

| Lead PG o

humbnail|  Print |
Load PG il

—

DOCUMENTS CHECKLIST Rtsetl Savel Print ||

There are no document checklists configured.

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) i .

Show Remarks To: [ | Handling Insurer
Mot Remarks are private unless you Show it Lo pther parties.

-

https://singapore.mer

imen.com/ cIaimsfindex.u:’.r'm?fusel:-ax=MTRd0c&fuseactiun=dsp_d. . 2212018
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LKK Auto Consultants Pte Ltd (coregNo 198807126R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17022454/AVBN2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 02/02/2018

REFERENCE

Insured/Claimant:  CHIN PEK KWAN  Policy Na: 21003047 13-05000

Date of Loss: 11112017 Mature of Claim: 0D Claim No: 083435858850

DE IPTION & | TIFICATION OF VEHICLE

Reg No: SKG368Y
Make & Model: AUDI A5, 2.0 SPORTBACK (A) Engine No: CDMN276438
Reg. Date: 28/08/2012 (Man. Year: 2012) Chassis No: WAUZZZBTTCAQ59039
Colour: Gray Odometer: 90439 km
Engine Capacity: 1984 cc
Market Value/New Car Price: 5%95,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION CF TYRES
Front Tyre Size: 255/35R19 Rear Tyre Size: 255/35R19
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The ahove yalues represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 4,911.00 733.44 4.177.58 B85.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,132.00 2,652.00 1,480.00 35.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,043.00 3,385.44 5,657.56 62.56
- Excess (S%) 1,400.00 1,400.00 0.00 0.00
(S$) 7,643.00 1,985.44 5657.56 74.02
+ GST 7.00/7.00% (S3) 535.01 138.98 396.03 74.02
Nett Amount (S%) 8,178.01 2,124.42 6,053.59 74.02
INSPECTION
Date of Assignment: 24/11/2017
Date Inspected: 24/11/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

WOTE: This report rapresents our findings at the ime and place of inspection stated herain, Such inspection has been camed out fa the best of our
knowledge and ability but any other lisbility under ary other circumstances is herehy expressly axcluded
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER AIR GUIDE GRILLE Mot Necessary 180.00F3 -FS
2 1 *FRONT FENDER-RHS Dented 800.00FS *720.00FS
3 1 *FRONT FENDER BRACKET-RHS Mot Necessary 49.00FS *-FS
4 1 *FRONT FENDER BRACKET-RHS Mot Necessary 48.00F5 *~FS
5 1 *FRONT BUMPER BRACE-RHS Mot Necessary 102.00FS *-FS
6 1 *FRONT WHEEL HOUSING LINER-RHS Mot Necessary 157.00FS *FS
7 1 “WHEEL HOUSING LINER ATTACHMENT PARTS Mot Necessary 38.00FS *Fs
8 1 *FRONT ALUMINIUM RIM-RHS Mot Necessary 892 00F5 *-FS
9 1 *FRONT BUMPER Repair 2,199.00FS *-F5
10 1 *FRONT BUMPER GUIDE PIECE Not Necessary 36.00FS *.FS§
11 1 *SUNDRIES Mecessary 300.00FS *13.44FS

F=Franchiss part S=SpeNeatt —
Total Parts (S55) 4,911.00 733.44

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no New miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360.00

FOR HEADLIGHTS,HORNS, FOG LAM PS,0UTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER AND RHS MNew 1,800.00 1,000.00

FRONT FENDER.RE-ORGANIZE FRONT CRASH
MANAGEMENT COMPONENTS REINSTALL ALL PARTS

REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT Mew 1,500.00 1,100.00
FENDER
4 TO REMEW RHS FRONT RIM AND CARRY OUT WHEEL New 280.00
ALIGNMENT
5 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S5) 4,132.00 2,652.00
1_ Report was unsubmitted during this print-out. j

< END OF ESTIMATES >
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