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rapalr at the time of inspection.

Bal or Markst Value:

[BAC Acoident Rport
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Consistani? : Yes or No

Cansistent? | Yes or No
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CA | REV | REP. | 24HRS

Est. Repairs: Res. Yes or No

Lum Sum: 3Val: Yes or No

Vehicle: INJOUT

Date: Person Confacted:

Viah Mo . Sﬂ@ji@& 11 Ragn _'“_‘[__"W

Type: M.Car | M.Cycle / €ug Van / Lorry | Taxi | Prime Mover
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L RN || N
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Induslrial Park, Singapore 408933

TEL: 8256 36561 FAX: 6266 4315

Reg Mo: 199607198R GST Reg Mo, 19-96807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCHAIG1T022452/R1yad
78 SHENTON WAY #08-16 “ I“I"”l"w || I"
CHARTIS BUILDING Date: 24-11-2017
SINGAPORE 072120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX 2684G Veh. Inspected SMEB 150K
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 241112017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
QOdometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
B General Information
Accident Date  17/11/2017 Inspection Date 23112017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Servica Pre Lid

60 Woodlands Indusirial Park E4, Singapare 757705

FAX Mumber : 63585502
Estimator Telephons Number - GBEE2623
Accident Reporting Mumber : BEBB2672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref, No

Reg. Date

Vehicle Type

Make

Madel

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time

Surveyor is Required?
Survey by

Vehicle Is Towed Back?
Towed Back Dale/Time

Replacement Vehicle issued? :
Accident Repair Job Card No

SMB150K
BUS/M1MTMO18
1210/2011

BUS -12M

MB CITARO MERCEDES
ME CITARO 0530
Prabakaran Sangkaranayar
SIDE SWIPE

171172017 09:44:00 PM
20/11/2017 12:00:00 AM
Yes

AlG

Mo

01/01/2000

No

000024093266

Special Instruction to ARC,if any :

smb150k - rear right porfion
skx2684g (tp) - insured with aig

Prapared Dala

21112017 05:15:15 FM

181111171019

Page: 1




Saction B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No © WEBG28083231226884 Mileage : 0
Work Shop Rapalr Completed Date / Time ! 01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 78500 530.00
Total Spray Painting Charges : 616.00 400.00
Total Material Charges ; 721.07 721.07
Other Charges : 0.00 0.00
TOTAL : 2,132.07 1,651.07
Lum Sum Total : 2,150.00 1,850.00
No. of Repair Days ! 2.co 1.00
Prepared / Adjusted By : RASUL LKK-90010068
Arc | Burveyor Sing Off Date D 231172017 11:24:50 AM 21/01/2018 04:18:27 PM

Prepared / Adjusted Date
Remarks

Prepared Date :@ 23/11/2017 10:04:20 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repalr

Quatation No : Involce Mo
Quatation Date Invgice Date
Inveoice Amount  : Prepared Date

BUS/M1/17/1018 Page: 2



Section U - Uetalls of Repalr Estimates
- Part 1, - Labour Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

TO REMOVE & INSTALL ALL ABOVE ITEMS AND |785.00
REPAIR OTHERS DAMAGED AFFECTED AREAS.

530.00

Total Labour 795.00

530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyer, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY 516.00
AND RESPRAY ABOVE REPAIR ITEMS

400.00

Total Spray Painting & Panel Beating 616.00

400.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

Usi1M7i1o19

Page: 3




Part 4 - Spare Par{s'i Material Usage

N

Y

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
MNumber (%) (%) (%) Recommen| Approved | Aftached
d
REAR  [6009908 |REAR BUMPER RH 1[83784  [1000 754068  |Replace |Replace |No /]
00054488 [VE 68010012  |SIDE MARKER LAMP 1194.50 10.00 85.05 Replace |Replace ho P
1
REAR  |6010010 |EXTERIOR LAMP 1|63.15 10.00 |56.83 Replace  |Replace [No cd .
REAR 6009887 CHERIS PIN W HEAD 2/3.00 10.00 5.40 Replace Replaca Mo m&
TOTAL MATERIALS 901.34|9201,34
TOTAL MATERIALS(Discounted) 721.071721.07
Added Spare Parts / Material Usage After Surveyor Signed off
Pari Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyaor LT
MNumber (%) (%) (%) Check | Check
REAR REAR BUMPER RH 11837.84 10.00 754.06 Replace Replace Mo
Iﬁgﬂﬁdﬁﬂ VE SIDE MARKER LAMP 1194.50 10.00  |85.05 Replace  |Replace  [No
REAR EXTERIOR LAMP 11683.15 10.00 56.83 Replace Replace No
REAR CHERIS PIN W HEAD 213.00 10.00 5.40 Replace Replace No
TOTAL SUPPLEMENTARY MATERIALS 501.34
= £
10 [5F
£
v,
L | ]
{ﬁ '51., WY )
[R15
y 3
| 657
| . J ’"J
'_..r"'
BUSM1/17/1019 Page: 4



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Monday, 13 August 2018 5:47 PM

To: "Audrey Woo (Auto Sves/Ext Biz Sves/Claims & 1A/Buses)'

Cc: Hsiao Tong (LKKAuto)

Subject: RE: Pend DV $1900 - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS
SMB150K AND SKX2684G ON 17 NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION
WITH STREET 12

Attachments: ATA SMB 150K pdf: DV SMB 150K pdf

Importance: High

WTHOUT PREJUDICE

Your Ref: BUS/11/17/1019/AW
Our Ref: CC3/AIG17022452/R1fa3

Dear Audrey,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SKX 2684G AND SMB 150K ON 17/11/2017
We refer to the above matter.

We thank you for your acceptance.

Please duly sign the DV and ATA enclosed and return for payment processing.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pie Lid

Phone: 6841-2132 | email: pohkin@ikkauto.com | fax: 741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

rELsers of ..
RS mam e Spue Ehe Farthe Print only when necassary:

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the e-mail, all atachments and any copies thereof. Thank you.

1



Poh Kin (LKKAuto)

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |1A/Buses) <audrey@smrt.com.sg>
Sent: Maonday, 13 August 2018 3:09 PM

To: Poh Kin (LKKAuto)

Cc Hsiao Tong (LKKAuto)

Subject: Pend DV £1900 - BUS/A1,/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS

SMB150K AND SKX2684G ON 17 NOV 2017 ALONG ANG MO KIO AVE & JUNCTION
WITH STREET 12

SMRT Ref: BUS/11/17/1015/AW
LKK Ref: CC3/AIG17022452/R1fa3

Without Prejudice. Save as to Costs.
Dear Poh Kin,

Please let us have your DV at 51900. Thank you.

Audray Woo | DID: 6556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | SMRTBUSESLTD | & Ang Mo Kio Street 62 Singapore 569140

S smrr

From: Poh Kin (LKKAuto) [mailto:pohkin@Ilkkauto.com)

Sent: Monday, 13 August, 2018 3:02 PM

To: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & IA/Buses)

Cc: Hsiao Tong (LKKAuto)

Subject: RE: AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS SMB150K AND SKX2684G ON 17 NOV
2017 ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12

Importance: High

WTHOUT PREJUDICE

Your Ref: BUS/11/17/1019/AW
Our Ref; CC3/AIG17022452/R1fa3

Dear Audrey,
Thank you for your prompt reply.

Can we close this matter at $1,900.00(all in).



Poh Kin (LKKAuto)

e e e e e — e —

From: Poh Kin (LKKAuto)

Sent: Maonday, 13 August 2018 3:02 PM

To: ‘Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |A/Buses)’

Cc: Hsiao Tong (LKKAuto)

Subject: RE: AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS SMB150K AND

SKX2684G ON 17 NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12

Importance: High

WTHOUT PREJUDICE

Your Ref: BUS/11/17/1019/AW
Our Ref: CC3/AIG17022452/R1fa3

Dear Audrey,
Thank you for your prompt reply.

Can we close this matter at $1,900.00(all in).

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
atfect/influence on the issues of liability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pghkinglkkauto.com | fax: 6741-4108
Blk 51, Paya UThi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
I8 74 7

o T - e

ELERER SN Save the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unimended recipient s prohibited, and may be a viclation of law. If you believe that you recelved this e-mall in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the sender that
you have deleted the s-mall, all attachments and any coples thereof. Thank you,

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & 1A/Buses) [mailto:audrey@smrt.com.sg]
Sent: Monday, 13 August 2018 2:58 PM

To: Poh Kin {LKKAuto) <pohkin@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



Poh Kin (LKKAuto)

e e e e ———

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & 1A/Buses) <audrey@smrt.com.sg>
Sent: Manday, 13 August 2018 2:58 FM

To: Poh Kin {LKKAuto)

Cc: Hsiao Tong (LKKAuto)

Subject: AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS SMB150K AND

SKX2684G ON 17 NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12
SMRT Ref: BUS/11/17/1019/AW
LKK Ref: CC3/AIG17022452/R1fa3
Without Prejudice. Save as to Costs.
Dear Poh Kin,

Your offer of $1800 would cover COR & LTA Search fee, and ultimately rendering only 5145 for Loss of Use.
However, this is a 12m bus with LOU rate of $275. We would be glad to close off this case at $1905 instead.

Please let us have your confirmation to settle at $1905 with DV soon. Thank you.

Original LOD
COR $ 1650.00
Lou 5275.00

LTA Searcg $5.00
Total Claim S 1930.00

Andrey Woo | DID: 65563521 | FAX 64819221 | Email : audrey@smrt.com.sg | Claims
Department | SMRTBUSESLTD | 6 Ang Mo Kio Street 62 Singapore 569140

& SImRT

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Monday, 13 August, 2018 2:26 PM

To: Audrey Woo (Auto Svecs/Ext Biz Sves/Claims & |A/Buses)

Cc: Hsiao Tong (LKKAuto)

Subject: RE: LOD to AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS SMB150K AND SKX2684G ON 17
NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12

Importance: High

WTHOUT PREJUDICE

Your Ref: BUS/11/17/1019/AW
Our Ref: CC3/AIG17022452/R1fa3

Dear Audrey,



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Meanday, 13 August 2018 2:26 PM

To: ‘audrey@smrt.com.sg'

Cc: Hsiao Tong (LKKAuto)

Subject: RE: LOD to AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS

SMB150K AND SKX2684G ON 17 NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION
WITH STREET 12

Importance: High

WTHOUT PREJUDICE

Your Ref: BUS/11/17/1019/AW
Our Ref: CC3/AIG17022452/R1fa3

Dear Audrey,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE SKX 2684G AND SMB 150K ON 17/11/2017
We refer to the email below and your letter of demand dated 3™ March 2018.

For a quick and amicable settlement, we offer to settle global sum at $1,800.00(all in).

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2142 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenuoe 1, #02-25 | S(408933)

[ 7 P

- - B iy

SeER2R WWT Sove the Lorth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe thatl you recelved this e-mail in error, please do not read
this e-mail or any attached ltems. Piease delete the e-mail and all attachments, Including any copies thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies thereof. Thank you.

1



From: Audrey Woo [Auto Sves/Ext Biz Sves/Claims & 1A/Buses) <audrey@smri.com.sg>
Sent: Monday, 12 March, 2018 3:04 PM
To: Jas Khine (LKKAuto) <jaskhine @Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Iikkauto.com>; Admin A <admin-

Subject: LOD to AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS SMB150K AND SKX2684G ON 17
NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12

Importance: High

BUS/11/17/1019/AW

Dear Jas/Vivian,

Please let us have AlG's offer to settle soon. Thank you.

Audrey Woo



- Claims Department

DID : BBGE 2651

FAX : 6368 7421

Email : audrey@smrt.com.sg

SMRT Buses Ltd

B Ang Mo Kio Street 62 Singapore 569140

SITIRT

AUTOMOTIVE

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & IA/Buses)

Sent: Saturday, 3 March, 2018 4:48 PM

To: Admin A (admin-a@lkkauto.com); 'vivianlau@Ilkkauto.com'; zayyer@lkkauto.com: LKK Jas Khine

Cc: ‘contactform.sg@aig.com’

Subject: LOD to AIG - BUS/11/17/1019/AW - ACCIDENT INVOLVING 12 METERS BUS SMB150K AND SKX2684G ON 17
NOV 2017 ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12

Importance: High

BUS/11/17/1019/AW
Dear LKK Motor Claims Officer,

Above attached is Lettter of Demand documents to AlG. Survey done by LKK, thus survey report and colour photos of
the bus is to be furnished by LKK.

Please let us have AlG's offer to settle/DV soon. Thank you.

Audrey Woo

Claims Department

DID : 666 2651

FAX : 6368 7421

Email : audrey@smrt.com.sg

SMRT Buses Ltd
60 Woodlands Industrial Park E4
Singapore 757705

& SMRT

AUTOMOTIVE




AR REGISTERED
SMRT AUTOMOTIVE SERVICES PTE LTD

80 Waoodiands Industrial Park E4
ﬂ Tel 65 6860 2652

Fax 65 BIER 7421
wWaww Smirt com sg

AlG Asla Pacific Insurance Ple LTd

AlG Building Date : 3 MARCH 2018

78 Shanton Way #07-18 SMRT  BUSM1ATHO19/AW
Singapore 078120

VIA @ LKK

Dear Sirs,

ACCIDENT INVOLVING 12 METERS BUS SMB150K AND SKX2684G ON 17 NOV 2017
ALONG ANG MO KIO AVE 6 JUNCTION WITH STREET 12

LETTER QF CLAIM

We claim on behalf of SMRT BUSES LTD, owner/hirer of the vehicle Reg. No.: SMB150K. Your
driver's negligent driving has caused the above accident As a result, my client has suffered the
following losses -

1. Costof Repair 5 1650.00
2. Loss of Use for 1 days @ S5 275 /day 527500
3. Loss of Rental for days @ S5 /day

4. Loss of Income for days @ S§ /day

5. Police Report/ SAS Report/ LTA Search Fee : §500

6. Survey Fee

7. Others

Total Claims $ 1930.00

We enclose the following documents

Proof of Loss of Use/Rental/lncome 2.

Paolice / SAS report of 3

We iook forward to your confirmation to settie our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

Repair Invaice [] Letter of Authorisation
D Survey Report LTA Search result
D Photographs pes [] others:

D Investigation results i

)

Yours sincerely,
SMRT COMOTIVE SERVICES PTELTD

For Manbger, Claims
Claims Department

FR-AS-CLM-02 REV 2



_' V", Aufo

- - o Consuifants
FOWF a WOl Ple Lid

51 UBLAVE L, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 07414108

Our Ref: CC3/AIG17022452/R1ma3

19 MARCH 2018

ZAINAB BINTE AMAT

BLK 120 ANG MO KIOAVENUE 3
#02-1835

SINGAPORE 560120

Dear Sir/Madam,
ACCIDENT INVOLVING SKX 2684G AND SMB 150K ON 17/11/2017

We refer to the above accident where we are acting for A1G Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that vour No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
e 2

Bevan

Case Handler

DID: 6749 4274

FAX: 6741 4108

Email: bevanlim(@lkkauto.com

cc.  AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



AUTHORIZATIONTO ACT

(AIG Asia Pacific - Express Third Party Claim)

I, SMRT BUSES LTD (the third party claimant™) of § ANG MO KIO STREET 62 (S)569140
{address). owner of SMB 150K (vehicle no.) hereby authorize SMRT AUTOMOTIVE
SERVICES PTE LTD (“the workshop™) 10 act for me with respect to my claim for repair cosis
and/or rental and/or loss of use (“claim™) for my vehicle no SMB 150K that was damaged pursuant
to the accident which occurred on 17/11/2017 (date) along Ang Mo Kio Avenue 6 (location)
involving vehicle no/s SKX 2684G (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this

i |
Signad(?y “the third party claimam™ Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Ltd LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

$81,900.00 (Global Sum) for vehicle no. SMB 150K that was damaged pursuant to the accident

which occurred on 17/11/2017 (date) along Ang Mo Kio Avenue 6 (location) involving vehicle nols
K 84G.

This is pursuant to the inspection conducted on 23/ 1120017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
claimant™) of vehicle no. SMB 150K make the claim as set out in the above paragraph and we/| have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMB
150K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this f{f’ (day) of ?’ {month) Zﬂf_g {year)

Signed by appointed surveyor Signed by “the workshop™ (with chop)




SINIRT

AUTOMOTIVE

Customer Code: 3000066

SHRT Autamotive Ssrvices Froe Lid

251 Morth Bridge Road Singapore 179102
Tel: 65 63311000 Fax: &5 63340247
Tax Invoice

E5T Reg Ko. ME-8500001-7

o CRN 1990042802
SMRT BUSES LTD REGEIVEDS Invelce N6. TV180200417
Pate : 22_.02.20818
Hlock Unit 2 L FEB 7018 Vehicle No. SHRISOR
STREET &2 _ [ Your Ref Ho. BUS/A11/19/71019
6 ANG MO RHID il s i Duxr Eef No. 24093268
STHGAPORE 569140 S Tarms A0 Days
Description Dy Unit Rudd { (Biscount) Ameount
Cost % Amount
LUMP SUM AMOUNT FOR REPAIR 1,00 S 1, 650,00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL -] 1, 650.00
Hemark
Make/ Model ¢ ME CITRRO 0530
Bceident Date : 17.11.2017
H.E, Paywant by chegqua should ba crossed and
made payasbls to ‘EMET Automptive Services Fte Ltd',
¥o receipt will be lassued unless requestod.
0
e Jt_ ﬂ‘
uthorised Signature
for SMRT Automotive Services Pre Litd
Page 171 E. & O.E



Enquire Transaction History
Transaction History Details

Log Date/Time: 21 MNov 2017/ 16:53:33

Asset Type: Vehicle

Asset [D: SKX2684G

Transaction 18.32 Insurance Enquiry
Type: (GIRO Payment)

ESASBAHO - BALQISH

Transaction
5.35
Amount: 5
Channel; External Agency
Business

Transaction 20171121165333818160
Reference No.:

AIG ASIA PACIFIC INSURANCE PTE.LTD.

User ID: BINTE ABDUL HALIL
SearchDate/ 15 Nov 2017 21:44:00
Timea:

Insurance

Company:

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING B |
Case  |Matified  [EstSubmitted  [Ad) Assigned  |Ad) Rpt [ gy Submitted | Ins Authed Status ;
27 Now 2017 el $$1,650.00 | $$1,650.00 enereradenicl
Mat Edit Reg Edhit Adj Rpt | | Edit £xtimates | View Rpt ] et e | |

Reference Cialm Detalls Show All

|[Created by adjuster]

Zalnab Binte Amat, 10: 51115513H
SMRT BUSES LTD, Co. Reg. No.: 1982023920

[17/11/2017 21;00 - :59
INo.: SMB150K Date of LOSS: | 5y Manths and 5 Days From LTA Reg Date {Man ¥r1]

Claim Type: | TP / 106087197956 Polley/Caver | (Comprehansive)
i — - - — — =
| Wehicle Reg.

i Falicy Mo, .

Mo SKX26B4G [Claimant): D-17087563IMFEP

—— Escess:
{ Repairer; SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodiands - Tel: 68662628
[ Handling

AlG Asia Pacific Insurance Ple. Lid, (Express) - Tel: 65-6419-3000 .., [Handled by Lee, Ming-¥ao] MingYao.Lee@aig.com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311
jjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Mandied by MOHD RASUL] ... [Final Rpt due 05/12/2017
anm-r:ﬁ’nﬁl._nimv!n View Al |  Composs Ease Mail |

'l‘lh!r! are no mail for this case.

ALL ASSOCIATED TASKS® wiew all | Search Tasks | Create New Tosk | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
[Hn résults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/8/2018



Merimen e-Claims

Claim Documents

*SMB150K (10608719795G)
[SKX2684G]
TR
SMRT BUSES LTD
Nov 17 2017 9:00PM
[Zainab Binte Amat]
SMRT Automotive Services Pte Ltd

Upload Docurmunts |  upload Protes | Campose sew Letter | Upioad video | Upload aude |

Page 1 of 2

View View m Browser :I

i'@ffumﬂm tperpage (] [
[No | Finaglized On LKK Auto Consultants Pte Ltd (HQ) - Thumbnall| Print
E_I [ (oram) Third Party Express Settiement - Payment Breakdown O |
Photos/Images T per phoe E=)
Ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
‘1 13/08/1814:16 | Chassis Number | @ | edws | BA
2 |13/08/18 14:17 | General View O | s | 4
1 13/08/18 14117 | General View O | aaws | B
4 13/08/18 14117 | General View 0 | ladiec |
5 1408/1814:17 | General View € | Lanws |
|6 |13/08/1814:17 | General View - - T O | waswrs | A |
{7 |13/08/18 14:17 General View 0 | wadwrs | A
B [13/08/18 14:17 | General View S O | eows | M
5 |13/08/18 14:17 | General View 1 JRETERC |
10 |13/08/18 14117 | General View O | odwrc | (A |
11 [13/08/18 1417 | General View © | wawe | &
12 [13/08/18 14:17 | General View o | @ | waows | 4 |
13 |13/08/18 14:17 'lhun_l View O | acwc | A
{14 |13/08/18 14:17 | General View o 0 wedirs | A
15 13/08/18 34117 | General View R
16 13/08/18 14:17 | General View 0 | toadies | @
117 |13/08/18 14:17 General View o €| Loadipc | A
18 13/08/1814:17 | General View ‘ © | Lowdis | &
19 |13/08/18 14:17 | General View © | acws |
20 13/08/18 14:17 | General View 0 | ladwes | 4
21 _i_:_ygg_.r_@_uzn General View B 0 | teadirs | (A
22 |13/08/18 14:17  General View 0 | Loadies | B
Documentation — 1 per page d l ﬂ?
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail_ Print|
1 |241111717:12 TP GIA REPORT 2 Load POF

2 (311171712 | TR ESTIMATE- HARKED Load POF

3 |16/03/18 16:30 | LETTER TO O1 By | Load Por

4 |27/08/1810:25  WORKSHOP INVOICE D | Load POy

5 |27/08/18 10:25 | AUTHORISATION TO ACT FORM 0 | Loaoror

& (270818 10:25 Release Voucher ) | LoadPoF

7 |27/08/1810:25 |LTASEARCH N = | @9 | Load Po¢

No  [Finalized On AIG Asla Pacific Insurance Pte, Ltd. (SG) Thumbnall | Print
1 [27/11/1709:48 | O GIA report @ | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

27/8/2018



Menmen e-Claims

Page 2 of 2
Documents Checklist
[DOCUMENTS CHECKLIST Reset | Save | print |
iThere are ne document checkiists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Tor [ Handling Insurer
Fiote: Remadics ane prvvabil uNIeSE you Bhovw (L L0 othar Dartied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/8/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"n'ahlr.:le No: SKX2684G (Insd veh) Model: ERCEDES-BENZ CITARO
SMB150K (TP veh) 530 6.4 D (A)
| Date of Accident: |17/11/2017
Global Sum Sattlement | : ] [X] Yes | [ 1 Mo
Repair Estimate 5 2,412.49
Final Repair Cost 5 1,800.00
Loss of Usea -8 1.00 days at $275.00 per day
Rental {if any) o] days
LTA ! GIA Search Fee B
Others: -
-1
Final Settlement Sum (Global Sum) -1 1,800.00

Is Third Party Workshop GIA Registered? [ 1 YEE [X ] NO {Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liabllity (*): %)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Buses Lid '8 1.800.00
2) e
3) At
27 Aug
JOAMME LEE KHANG MIN 2018
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 27/8/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1esso7198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1T022452/R1FA302
Date: 27082018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No:
Claimant Vehicle smB150k Insured Vehicle No :  SKX2684G
Date of Loss: 17127 Mature of Claim: TP Claim No: 10808719795G
IPTION & IDENTIFICATION OF Hi
Reg No: SMB150K
Make & Model: MERCEDES-BENZ CITARQ 0530, 6.4 D (A) Engine No: 90292600807742
Reqg. Date: 12/10/2011 (Man. Year: 2011) Chassis No: WEBS2808323122684
Colour: Multi-colour Cdomeler: 0 km
Engine Capacity: 6374 cc
Market Value/New Car Price: N/A
Sum Insured (58): Market Value/New Car Price
F CLE A E TIME R
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
MDOITI FTYR
Front Tyre Size: 275[T0R22.5 Rear Tyre Size: 27570 R22.5 (D)
Front Left Side: Firenza & mm Rear Left Side: Firenza &/8 mm
Front Right Side: Firenza 8 mm Rear Right Side: Firenza 8/8 mm
The above values epresan! the emaining tyre reads depth
COST OF CLAIMS _Repairer's  Adjuster's  Difference Diff %)
Paris 1,001.48 001.34 100.15 10.00
Miscellanecus ltems 0.00 0.00 0.00
Labour 1.411.00 930.00 481.00 34.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 2,412.49 1,831.34 581.15 24.09
Approved Total (Overridden) (S5) 1,650.00
Nett Amount (S5) 2,412.49 1,650.00 T762.49 31.61
+ Loss of Use (1.0 x 55275.00/day) (55) 275.00
+ Doc/Search Fee (S5) 5.00
Nett Liability (S$) 1,930.00
Global Sum Settlement (S§) 1,900.00

INSP 10N
Date of Assignment:
Date Inspected:

2312017

23112017 Inspacted Al:

SMRT Automotive Services Pte Lid
{Woodlands)

60 Woodlands Industrial Park E4
Singapore 757705

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair; 1.0 days

Adjuster: MOHD RASUL Manager: Chong Poh Kin

NOTE: This report represents aur findings &f the ime and place of inspaction staled herain. Such inspecion hag been carmied oul to the best af our
knowledge and ability but any affter fatulily under any ofer circumstances i hereby sxpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 27/8/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER RH Broken B3T.B4F "837.84 FL
2 1 *SIDE MARKER LAMP Scratched S4.50F *B4.50 FL
i *EXTERIOR LAMP Cracked B3.15F *63.15FL
4 2 *CHERIS PIN W HEAD Distorted B.00F *6.00 FL
F=Franchise part. L=listifemDisc
Sub Total (S§) 1,001.49 1,001.45
- List tem Discount on L ltems 0.00/10.00% (5%) 0.00 100.15
Total Parts (S§) 1,001.49 901.34
Report was unsubmitted during this print-out.
https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellanecus items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 795.00 530.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 616.00 400.00
ABOVE REPAIR ITEMS
Gross Labour Cost (5§) 1,411.00 930.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/8/2018



