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' 74 LKK Auto Consultants Pte Ltd

——v—— 51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapare 408933

=
p—
TEL: 6256 3581 FAX: 6256 4315

Reg. Mo 199807188R GST Reg. No. 19-9807188-R

Affiliatod to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel : CCIAIG1TO22451/Aqb
78 SHENTON WAY #08-16 M |""”Immlm || ||I
CHARTIS BUILDING Date : 24-11-2017
SINGAPORE 079120
Coda: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SGWeaB2Y
Policy No. 2100508050 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2411112017
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  21/11/2017 Inspection Date 24111/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408650
Sa. Remarks
A)THE MARKET VALLUE |S 8§-—————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE AUTHORISED REFAIRS.




L

Shiau Chan (LKKAuto) e

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 3 April 2018 10:47 AM

To: 'Boo seng yak’; SUR; Carrine Leong; Nora Khai

Subject: RE: FINAL REVISION SGWE9B2Y - OD AIG - SURVEYED 24 NOV 17
Dear Mr Boo,

Confirm final fig $9,429.20 before excess $300.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regands,

Shiau Chan (Ms) | Case Hondler

LKK Auto Consultants Pre Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
.EHI: 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Saturday, 10 March 2018 6:13 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@|kkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora khal
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION SGWE982Y - OD AIG - SURVEYED 24 NOV 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $9429.20 @ 4 days of repairs.

You re-inspected checked items on 19 Dec 17.

."mur early closure is well appreciated.

best regards - jb



= AUDIT TRAIL

Claim Audit

L T8 a0 Audit Romarks _E',
22 Nov 2017 [1 Merimen
1 1515 Clm Veh Model Changed Administrator
22 Now 2017 Reg No: SGWEIB2Y, Policy No: 2100508050-00000. Acct Date: 2017/11/21, Clalm 11y v e
2 15:15 Clm Created Type: SC. Insurer: AIG Asla Pacific Insurance Pte. Ltd, (SG). Ins.S5tatus == Notifica Administrator
: tion. Created from SAS:MPA117154574
24 Now 2017 Cim Registration - gy [15H1AL
3 17:00 Modified Setl, Type: 3-=0, Claim Type:SC->00, CHAN
24 Nov 2017 4 [15HIAL
4 17:00 Ad] Cim Retrieved Adi; LKK Auto Consultants Pre Litd (HG) CHAN
24 Mov 2017 . [A] SHIAU
5 17:00 Ad] Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHAN
6 1300V 2017 ad) Mext Rpt Changed  Next Rot:Finai Rot.Due Date:2017/12/05 F"‘m” |
| 7 23 MoV I0LT pgy Mandate Set Approved: B000.00. Reinsp:Ad) decides. f"‘m” |
24 Moy 2017 Clm Registration , v [A] SHIAU
| 8 13:00 odified Aep:1137->200611. CHAN
g 24 M0 2017 i veh Model Changed (205260) AUDI A3 $99cc TFSI (A) AL B
24 Maov 2017 i [A] SHIAU
10 35.00 Ad] Adjuster Assigned [Mone] -> ADRIAN LING CHAN |
27 Mov 2017 [A] SHLAL
Wity e Ad] Rpt Initiated AN
27 Mov 2017 [A] SHIAU
12 i e Cim Details Notified CHAN
27 Nov 2017 Adj Im. Advice ; ; [A] SHIAU
13 {5ion P Next Rpt:Final Rpt.Oue Date: 2017/12/05 CHAN
27 Nov 2017 Cur,Req: 10953.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE  [A] SHIAU
14 15:26 Adj Mandate Request oy o) THORISE REPAIR. CHAN
\5 28 Nov 2017 Cim Registration Init.Est,:->5,000 - 6,000, Excess: -> 300.00. 2F Remarks: -> Not Applicable. GST; Jﬂ:{m‘:ﬂ
09:37 Modified =» 7.00.
Zarina
28 Nov 2017 ., [A] Marimen
16 5g.37 Label Added {20226):Coverage Confirmed. i o
28 Nov 2017 Mext Rpt:Final Rpt.Oue Date:2017/12/05. Mandate Remarks: Kindly advise why the 11] Koh,
17 5138 Adj Next Rpt Changed  front bumper nesded to be replaced? no scratches or tarn? To repalr, Re-inspection oo 0 -
. to be done for damage check and supplementary itams / labour.
26 Now 2017 Approved:5114,00:Kindly advise why the front bumper needod to be replaced? no [1] Koh
18 11-28 Adj Mandate Set scratches ar torn? To repain Re-inspection to be done for damage check and supple UM
) mentary itarms / labour. Reinsp:Yes.
23 Mar 2018  Adj Im. Advice : ; [A] SHIAU
19 a0 Submitted Mext Rpt:Final Rpt.Due Date:2017/12/05 CHAN
23 Mar 2018 Cur.Aeq:9429,20:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY APP  [A] SHIAU
0 1424 Adj Mandate Request o0 o CHECK TTEMS & SUPPLEMENTARY. CHAN
16 Mar 2018 Cur Rpt:Final Rpt. Cur Due Date:2017/12,/05. Mandate Remarks: Front bumper da [1] Koh,
a 13:19 R Nk Rpt Ohasges mage photos? Victor-CK
26 Mar 2018 . [1] Koh,
239 Adj Mandate Set Maintalned: Front bumper damage photos? Vi ok
02 Apr 2018 [A] DENISE
23 [lieq Adj Mandate Request  CurReq:9429.20:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
: CHENG
02 Apr 2018 - o . [1] Keh
24 1047 Adj Next Rpt Changed  Cur Rpt:Final Rpt, Cur Due Date:2017/12/05, Mandate Remarks: ictiax
02 Apr 2018 . . ] [1] Koh, |
25 14:47 Adj Mandate Set Approved:3429.20; ReinspiAd) nu:_i:lu. Victor-CK
Date From 4|7 »! pateTo 415> Audit Type None v G
(ACTIVITY = - i ————
No recard — = —
Merimen Billing for this case - Transaction History
el - s Beanch) | - | e
] | kK Aute | LKKAuto
1650579 | gl Motar Consultants Pte | Consultants Pte | SGWESN2Y 10.70
: | ud | Ltd (HQ)




View Sent Message

This mall is associated with :
*SGWEIB2Y (16002751875G)
oD
MNov 21 2017 10:10PM

[TED KENG GLIAN]
Premium Automablles Pte Lig

| Resend | View Recipients | Print Delete  Forward

From LKK Auto Consultants Pte Ltd (LKK_HQ), sant on 02/04/2018 11:56 AM,
To Wictor_KahCK

Subject  Re: Alert - Adj Mandate Maintained - SGWE982Y - Claim Handlar: Dally Amri, Mim| Zarina

Dear Victor,

From photo 3, the adjoining area of the bumper with the front fender has siready been deformed inwards.

From photo §, obsarving from the optical reffection of the Moor tie formed on the bumpar, it can be seen that the reffection 1§ distorted, hence
proving that there is significant of the bumper.

Regards,
Denlse

<-- Original Message —>
From: AlG_5G

To: LKK_HQ

Sent On; 26/03/2018 01:19 PM

Subject: Alert - Adj Mandate Maintained - SGWG98IY - Clalm Handler: Dally Amr, Mim| Zarina

Maintained: Front bumper damage photos?

[DOCUMENTS SUMMARY

There are no docurnents, -




View Received Message

This mail |s associated with ©

*SGWGE9B2Y (16002751875G)
oD
Mov 21 2017 10:10P™
[TED KENG GUAN]
Premium Automobijes Pte Lt

TReply | Aaply Al | Mark as Unread | | Print Message | Deiate Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 26/03/2018 13:19 PM,

Ta LEK_HQ

Subject  Alert - Ad) Mandate Maintained - SGW6982Y - Claim Handler: Dally Amrl, Mimi Zarina

Maintained:Front bumper damage photos?

DDI:!.IHEHTS SLIHHAI“‘
There are no dotuments,

-




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreqneeseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tal: 6256-3561 Fax: 6844-8805 Email suri@lkkaulo.com -assignments@kkauto.com

To: AIG Asia Pacific Insurance Ple, Lid.

From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Atte  Dally Amd, Mimi Zarina Date: 23 Mar 2018

Preliminary Advice

Vehicle No . SGWESA2Y Accident Date 211172017
Make - AUDI A3 Palicy No. - 2100508050-00000
Assignment Date L 240112017 Excess : 55300.00

Date of Inspaction  : 2411172017

Inspection At : PREMIUM AUTOMOBILES PTELTD (HQ)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

Est. Duration of Repair 14,00

The vehicle sustained impact | damages front o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Valuea
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Romarks

55
85
88
85

(ESTIMATE $13,001.00 +
SUPPLEMENTARY $221.00)
(INCLUSIVE OF CHECK
042020 ITEMS &
SUPPLEMENTARY)

13,222.00

0.00
9.429.20

125.000.00
60,823.00

64,177.00

{ X ) Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

() The vehicie is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : KINDLY APPROVE ON CHECK ITEMS & SUPPLEMENTARY.



Shiau Chan (LKKAuto

From: Shiau Chan [LKKAuto)

Sent: Tuesday, 28 November, 2017 11:56 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SGW 6982 Y

Dear Tony,

Please arrange our surveyor for re-survey as officer asking the front bumper need to be replaced? No scracted or torn?
Instructed by our client AIG Insurance, please proceed to repair the insured vehicle SGW 6982Y (Excess $300).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary are subjected to further approval from insurance company before completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair,

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6256-3501 | emall: siewsc@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claims [mailto:claims@premiumauto.com.sg)
Sent: Friday, 24 November, 2017 12:40 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SGW 6982 Y

Dear all,

Kindly assist repair approval above mention case. Attached revise estimate, GIA, driving license for your kind reference.
Thank you and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pre Lod ey s imszrniwg

55 Ui Rowad | Roud Singapore 408699

p. +65 6388 2323 . +65 6768 9R28 [ +65 6841 1IR3

. claims@ipremiumauto.com. s w, www.nudi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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= AUDIT TRAIL
MO on Aumik
1 22 Nov 2017 Cim Veh Model

15:15 Changed

3 22 Nov 2017
15:15

3 24 Nov 2017 Cim Registration
17:00 Madified
24 Nov 2017
4 17:00 Adj CIm Retrieved
24 Nov 2017
17:00

[ & f;_::" 2017 a4y Next Rpt Changed

7 fi:_‘;g" 2017 adj Mandate Set
| B 24 Nov 2017 Cim Registration
17:00 Madified
5 24 Nov 2017 Clm Veh Modal
17:00 Changed

10 f;_’;g"’ 2017 pdy Adjuster Assigned

27 Nov 2017
i 15:18 Adj Rpt Initiated

12 27NV 2017 cim Details Notified

|43 27 Nov 2017 Adj Im, Advice
[+ 15:26 Submitted

27 Nov 2017
| 14 15:26 Ad] Mandate Request

| 15 28 Nov 2017 Cim Registration
[ *7 09:37 Modified

Cilm Created

Adj Co Assigned

[ 28 Nov 2017
| 18 D9:37 Label Added

17 ﬁr'::’ 2017 o 4i Next Rpt Changed

28 Nov 2017

18 1128

Ad] Mandate Set

ACTIVITY
MNorecord

Marimen e-Claims

Claim Audit

Remnarks By
[1 Menmen
Agministrator
Reg No: SGWESBZY. Policy No: 2100508050-00000. Acct Date- 2017711421, 11 Merimen
Clalm Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd, (SG). Ins. Status !{ua'ninlstraw
== Notification, Created from SAS:MPAL17154574

A
Setl . Type:3-=0. Claim Typa:5C->00. []:5;:2”‘-'
1AU
Adj: LKK Auto Consultants Pe Ltd (HQ) ”csl-l:m
LKK Auto Consultants Pte Ltd (HGQ): "A!;mm
Mext RptiFinal Rpt Due Date:2017/12/05 M]ﬂﬁﬁw
Approved:B000,00. Reinsp:Ad) decides. bRL Ou
Rep:1137.>200611. G b
A] SHIAU
(205280) AUDT A3 99%ce TFSI (A), AL S
[None] -> ADRIAN LING ”‘g:ﬁ'”
[A] SHIAU
CHAN
[A] SHIAU
CHAN
Next Rpt:Final Rt Due Date:2017/12/05 g i
Cur.Req:10953,00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE  [A] SHIAU
HAVE NOT AUTHORISE REPAIR. CHAN
Init.Est.->5,000 - 6,000. Excess: -> 300.00. 2F Remarks: -> Not Applicable. AE:E_ D:;::“
GST: -> 7.00. V.
Zarina
(20226):Coverage Confirmed. 3 Sheiqpn |

Administrator
Next Rpt:Final Rpt,Dus Date:2017/12/05. Mancdate Remarks: Kindly agvise why
the front bumper neaded to be replaced? no scratches or tom? To repalr, Ra-
inspection to be done for damage check and supplementary items / labour,
Approved:5114.00:Kindly advise why the front bumper nesded to be replaced? 1] Koh
no scratches or torm? To repair, Ae-inspection to be done for damage check and Vll:tnr-t;t
supplementary [tems / labour. Reinsp:Yes.

[1] Kah,
Victor-CK

'Merimen Billing for this case - Transaction History

3=

LKK Aute | LKK Auto

1650579 ‘ "’T;j'f_,?” Motar Consultants Pte | Consultants Pte | SGWE982Y 10.70
_ : Ltd Ltd (HQ)

¥

https:isingapore, mermen comiclaims/ndex cimTfuseboxr=MTRad|usterAfuseaction=dsp_viewhisloryAcaseld=G587 77 Lextid=25TE4 14CFID=244

12



2T Adjuster immediate Advice

' Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoreqne 1sseoriose)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 5256-3561 Fax: 6844-8805 Emall sur@ikkauto.com assignments@lkkauto.com

To AIG Asia Pacific Insurance Pte. Lid Fram: LKK Auto Consultants Pta Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shentan Way #07-16 Paya Ubi Industrial Park
Singapora 078120 Singapore 408833
Adtn: Date: 27 Nov 2017
Vehicle No : SGWwaeasz2Y Accident Date 21112017
Make :AUDI A3 Policy No. : 2100508050-00000
Assignment Date  : 24/11/2017 Excess : 550.00
Date of Inspaction  : 24/11/2017 Est Duration of Repair 1 4.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 4086598

Point of Impact / General Description of Damages
The vehicle sustained Impact / damages front o/s partion and parts claimed are consistent lo the accident,

Repairer's Estimats (Gross) 58 13.001.00
Revised Amount 55 5.114.00
Check ltems (Estimated) 55 5,839.00
Tatal 53 10,853.00
Lump Sum Repair 88

Total Loss Consideration

New for Old Value 55
Fre-Accident Value 85 125.000.00
COE /| PARF Rebate =31 60,823.00
Salvage Value 55
Margin for Repair 55 64,177.00

Remarks

[ X ) The vehicle |s repairable at our adjusted amount. We have also confirmad excess and palicy coverage. Kindly
lel us have your authorisation.

[ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

| | Other commenis

hitpg./singapore merimen. comiclaimsindes cim?fuseboa=SV Cdochfussaction=dsp_viewersmanAdocid=32447 1358 preview=18nclayout=14CF| ..

i



PARF/COE Rebate Enquiry rage 1 01 £

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |1D Type Singapore NRIC
Owner 1D 47780

Vehicle Details

Vehicle No. SGWEFB2Y
Vehicle to be Exported No

Intended De-registration Date 24 Nov 2017
Vehicle Make AUDI

Vehicle Model A3SEDAN 1.OTFSISTRONIC(LED)
Primary Colour Blue
Manufacturing Year 2017

Engine No. CHZ337898
Chassis No, WAUZZZBVA4H1064272
Maximum Power Output 85.0 kW (113 bhp)
Open Market Value $24,453.00
OCriginal Registration Date 29 Apr 2017

First Registration Date 29 Apr 2017
Transfer Count 0

Actual ARF Paid £16.235.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 28 Apr 2027

PARF Rebate Amount $12,176.00
Intended COE Rebate Details

COE Expiry Date 28 Apr 2027

COE Category A - Car up to 1600cc & 97kW [130bhp)
CQOE Period(Years) 10

QP Paid $51,600.00

COE Rebate Amount $48,647.00

Total Rebate Amount $50,823.00

OK

The infarmation contained herein is correct as at 24 Nov 2017

https://vrl.lta.gov.sg/lta’/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNCT... 24/11/2017



PRI T5A5T4-01 [ Pramiem Automobies P Lis - S0
ENTRY DATE & TIME: 28115017 1458

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1. Panse repon correctly the details of the accident to speed up the claims process

2 Thes Forem must be complaiad by the Policyholder sndior the Authorised Driver

1 Information provided must bo as nathid and accurale as possible. Any wiffil misrepresentation or withokding of material facts may slow insurance companies ]

repudiate policy ability

4 The issue and accepiance of this Form by insurance companies is nat an admissian of policy |ty on the pan of ihe inTurance companes

& Any false reporting may be reforred to the Police for investigation.

& This report will be forwarded by the insuraers of the insurers of the GiA Records Management Cenire sstabiished by the General Insurance Association of
Singapore(GiA) for archiving and that copies of this repor! will for 8 fee be made av ailable upon application by interestad parties
7 By the indgement of this report ta the keurers, you heteby consent io the archiving of this repon =i the centre and to coples of the regort being made avallable

aforasssd

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exaci Location Of Accident
Country/State of Loss

22M12017 14:50

21112017 22:10

MSCP BLK 1264 BT MERAH VIEW
SINGAPDRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Maobile Phane Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exacl Purposa for which vehicle was being used al
lime of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Pleass stale aclion 1o be taken
Vehicle Calagory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Number

Cover Naola Numbar

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving FPass

Driving Experiance

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGWeea2Y

TEQ KENG GUAN
569147980

NOEMAIL

(LOCAL) +85-93877474
OTHERS-83877474

AUDI
AJ SEDAN 1.0 TFSI 8V

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100508050-00000

TED KENG GUAN
568147840

270411669

INDODR

18/08/1957

20 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-83877474

OTHERS-B3877474
NOEMAIL

Page 1 of 18



Email Address
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Skotch Plan #2
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Accident Photo
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Accident Pholo




Accident Photo
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Police Report

CONFIDENTIAL
Aupex ¥
NOTICFR OF COMPLIANGR
3 ¥
Thic is tn azofion tar ) Crann NRIC S50 14798D), Les copartad ' th . we

Pnlice o vor-icjusy wiffic sccident which accunce jnude 3ic 1264 Bt Vet View
MECP acar tag sloge Suen Deck 23w Deckh 3A rees Les 7600 21712017 ot 10,10 pen
Svelving s folluw g vebicles:

V11 Coralanor: vehizle - SOWEGAY (Bl salarsd, Audi)
V7 Orhe driver veaicls — SINSSEIT (Blach coloead, Mroita) &arasa Lisu Chue
Hoow, HP 91870%5¢;

(ir; the shove menticnad éxre, sime 27d Incnrien T was éving from Deak *R e
Necle 14, while T driviog up my ear fiow the Sope, Y2 vas parked dusctly aftan tie
£rape whicl was Wecgad by il p;ﬂ.s:{.luu ny em v secidezlly collided inlu ker car
V2 while i vight. . -

e L wias Ry iaos] Nl s T

{ exvhacyed sonbicl numaer with Cie ocher driver and we L2ke same pacens af oo
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIND-PARTY RISKS AND COMPENSATION) ACT [CHAPTER 189)
MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) AULES, 19860
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLER [THIRD-PARTY MISKS) AULES, 185y IMALAYSIA) B MK
AUDI AUTD PROTECTOR WMEEICESE S$600.00 (1)
| CERTIFICATE NO. 2100508050-00000 WINDSCREEN EXCESS 5§100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1) VEHICLE REGISTRATION NO. SGWeaszy
2 ) NAME OF INSURED TEO KENG GUAN
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 29 Apr 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 28 Apr 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
SUBJECT TO AGE CONOITION - ANl Age Condition

B) Thee insured

b) Any olher perscn wha is drivitig on the Insumed's order or wilh his permission
ﬁmﬂbﬂ-ﬂh“wmmm if he/she meels he age condifions
Awwmmmu 00, in saditaral to the

Pohcy aaplies 1 You and ary Authorised Driver (named or unnamed) f You ane of the s
Authorised Driver is below ffe age 23 andior has loss than 2 years' driving oxperience

WMhmMnmﬂhmmmMUaﬂ*mwmmmmmma
mn-:::mﬂdhthmdn%dehwulqmuIWhmuﬂm

6 ) LIMITATION AS TO USE"
#mh':wm-;mmmmhhmmm
Policy nol cover use um.um.mmm.mmmm
e chrtisge of goods ofher than sampies in connection with amy frde of bukiness or use for afty pumoss in
connection wilh the Molos Trade

APPROVED REPORTING CENTRES / ALY AUTHORIEED REFAIRERS
1. Auddi Cunlomes Service Center - 55 U FAasd 1 (Tel BA&A2227)
;mmmmﬁm:mniml?ﬂﬁm?mmmM|
- ComfonDieigrs Engrg - Braddeh 1813 Body & Pairt Workshap - 209 Pandan Gardons [Tel E5684501)
4. Ethoz - 30 Bukit Batox Cres(Tel BE54TITT) S Glass-Fix - 52 Ubi Ave J (Tel: 62760887 - For windscreen only
& Kan Fook Sing Motor - 61 Defu Lane 12 (Tol: GTATE560) 7. Lai Huat (Mang Kee] Motos - 21 Sin Ming Ind (Tel: 84538110)
B. Mava Autbmallve - 1008 Bukit Merah Lane 3 (Tel B2723582) § Progressive Aulomative - 3022A Ubi Rd 1 [Ted 67415336) |

0. SME Motor - 1 Kaki Bukit Ave 5 Blk D (Tel: 67476 106)

| LOSEOF USE  Loss Of Use 15 days Replacement Car anly for repairs at Audl Customer Senvice [
Conire
* NAMED DRIVER N
HIRE PURCHASE COMPANY MNA ‘
| “Limitatons rondered inoporative oy Sectan § of te Monoe (Th Rigks Compensation) Acl (Chapter 189)
e Vehicies [Thirg-Farty ang 189} ang
Soction B5 of the Road Transport Act mn?run'-mr.wnmumrﬂmmmm |

I We fivratry Cortity thar tne policy 1a wiieh this Corifcate folaten o maued i sccordgnce with tre provkEns of the Mores Vebicles (Thrg
Party PMishy ang Comperaption L4 (Chagter 1801 sng Pari ¥ of ine Rosa Trenspery Act, TERT (Maleyeil

lssued in Singapore 12 May 2017 AlG Asia Pacific Insurance Ple. Ltd.
504125-211

PREMILUM LEASING - NC

281 ALEXANDRA RDAD .

ALIDI CUSTOMER SERVICE CENTRE
SINGAPORE 1509928

W

AUTHGHISED REPRESENTATIVE

DRIGINAL "Ly



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183
Email: Nora.khai@premiumauto.com,sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad1

Contact No +  B3662323

Fax No : 68411183
Reference +  PA/OD/1159/2017/17
Date ¢ 22-Nov-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Teo Keng Guan

Address Blk 125 Bukit Merah View
#15-388
Singapore 151125
Telephone 2100508050-00000
Type of Claim COwn Damage Claims
Policy No. 2100508080-00000
Vehicle No SGW 6982 Y
Model Code Audi A3 1.0 TFS1 BY
Model / Year Apr-17
Engine No CHZ 337898
Chassis No WAUZZZBV4AH1064272
Mileage -
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 21-Nov-17

Place of Accident

MSCP Blk 1234 Bt Merah View



Premium Automobiles

55 Ubi Road 1, Singapore 408699 -
Tel : 63662323 Fax: G841 1183

Telefax
r Charges for Acc hicle S 6
Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for /
1 headlights, horns, fog lamps, outside temperature S/N S 360.00

sensor and headlight washer assy

To dismantle and renew front bumper, RHS front

2 fender and RHS headlight. Re-organise front crash s 210000 Q&
management components. Reinstall all parts
removed. ;
/7 /
3 Torespray front bumper and RHS front fender. s 150800 [0V
4 To carry out diagnostic check SIN § 192.00 "//
TOTAL LABOUR CHARGES :  $ 4,152.00

—_— ==



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SGW 6982 Y.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS
1  FRONT BUMPER a.g{__«k S 1,667.00 «
2  FRONT BUMPER GUIDE - RHS 7~ 5 31.00 v«
3 FRONT AIR GRILLE - RHS  p( &~ 5 156.00 <«
4  FRONT BUMPER CLOSING ELEMENT - RHS ~ Adt s~ 3 246.00 -+
5  FRONTFENDER-RHS iferded S 708.00 = -
& FRONT FEMDER INNER/OUTER BRACKET - RHS s 56.00-
7  FRONT FENDER BRACE - RHS BU‘\ S 81.00 *
8  FRONT WHEEL HOUSE LINER - RHS Al *~ s 146.00 *
9 LED HEADLIGHT-RHS  JAuwls s 5,458.00
10 SUNDRIES Mo S 300.00
TOTAL SPARE PARTS $ 8,849.00
TOTAL LABOUR CHARGES S 4,152.00
GRAND TOTAL $ 13,001.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:6841 1183
LK Aulo Conguitants hence notify
the Repairer of the ollowing:
* Tt retuurvary Buvliares byr pantng
 To dipiay Iraged ""”“T::"“i
Telefax ® Parts prices e subject 1o cenfirmation
* Viwrd party surety 8 on 8 "Wt Prephcs” base
. t"' g midificanon)y 1 dowesd
8 etk e o e
Name : Alqu f'"w Sy Raguirer
Surveyed Date : 36[”!:? ——
Date:
Authorised Date z
Excess Cost :
Liability -
Remarks L TR PR ;, Ok ".?'L,,)q
Please Note :  This estimate s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408600
Tel : 8366 2323 Fax: 5341 1183
Email; Nora khai@premiumauto com sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Lbi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/M159/201TNT
Date 22-Nov-17

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Teo Keng Guan
Address Blk 125 Bukit Merah View
#15-388
Singapore 151125
Telephone 2100508050-00000
Type of Claim Own Damage Claims
Policy No. 2100508080-00000
Vehicle No SGW6982Y
Model Code Audi A3 1.0 TFSI 8Y
Model / Year Apr-1T
Engine No CHZ 337858
Chassis No WAUZZZBV4H1064272
Mileage .
Date In
Liability
Excess Cost .
Estimated By Johnny Beo / Allan Wu
Accident Date 21-Nov-17

Place of Accident

MSCF Bik 123A Bt Merah View



Premium Automobiles

55 Ubi Road 1, Singapore 4086588
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGW 6982 Y.

Estimated Surveyor's
SIN MNature of Jobs Charges Recommendation
To remove and transfer front wire hamess for
1 headlights, homns, fog lamps, outside temperature SN § 380.00 s 360.00
sensor and headlight washer assy.
To dismantle and renew front bumper, RHS front
fender and RHS headlight. Re-organise front crash ’ 1 250,00
¢ management components. Reinstall all parts $ 210000 . o
removed.
HEADLIGHT REFLACED
3 To respray front bumper and RHS front fender. 5 1,500.00 5 1,100.00
4 To carry out diagnostic check SN § 182.00 § 192.00
TOTAL LABOUR CHARGES - 4,152.00 s 2,902.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGW 6982 Y.

Damaae P. & Prices

SIN__Parts Description SINETT _ REMARKS
i FRONT BUMPER S 1,667.00 § 1,333 60
2 FRONT BUMPER GUIDE - RHS s 3100 § 24.48
3 FRONT AIR GRILLE - RHS -} 156.00
4 FRONT BUMPER CLOSING ELEMENT - RHS 3 248.00
5 FRONT FENDER - RHS $ 708.00 5 566.00
6 FRONT FENDER INNER/OUTER BRACKET - RHS s 56.00 $ 4392
7 FRONT FENDER BRACE - RHS 3 81.00 § 64.80
8 FRONT WHEEL HOUSE LINER - RHS ] 146.00
g9 LED HEADLIGHT - RHS S 545800 § 4.366.40

10 Added parts - see attached 5 221.00 § 116.80
11 SUNDRIES 5 300.00 $ 11.20
TOTAL SPARE PARTS $ 907000 §  6527.20
TOTAL LABOUR CHARGES $ 415200 §  2.902.00
GRAND TOTAL $ 1322200 §  9,429.20

—_——

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Netl



Premium Automobiles Pte Ltd

55 Ubi Road 1. Singapore 408699
Tel: (BS) 6366 2323 Fax : (65) 6841 1163

Supplementary Estimate 1
GST Reg Mo, 19-9802271-W
AlG Asia Pacific Insurance Pte Ltd Estimate No. PAIODM 1592017UT
78 Shanton Way Date 18-Dec-17
#07-16 AIG Building Service Advisor Jafiery Tan
Singapore 079120 Pages i
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SGW 8862 Y
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 1.0 TESI BV
Quantity | W Description | UnitPrice |  Amount |
Parts N
-~ X0
1 Wheel house liner-RHE €™ § 14600 @ § 116.80
2 Wheel house liner attachement - RHS M ™ 5 75.00
] 221.00 5 116.80
TOTAL $ 221.00

For Premium Automobiles Pte Lid

fiian LN

Authorsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel; 6366 2323 Fax : 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability
Remarks

Please Note

Yours faithfully,

L] L

L

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts In the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud

78 Shenton Way Norah Kha
#07-16 AlG Building (768 00 ]
Singapore 079120 6841 1183
Attn: Motor Claims Dept Nora khai@ premiumauto.con.sg
Yr Ref: SGW 6982 Y Body & Paint Dept

PA/ODV1159201TMAS
13 Apr 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SGW 6982 Y, Audi A3 SEDAN 1.0 TFSI
With reference to the above mentioned vehicle, no. SGW 6982 Y, claimant,
Mr. Teo Keng Guan, please find the related document as per attached.

1. A copy of the Onginal invoice no. 85012333 - 59.768.24
2. A copy of letter of Discharge duly signed by client

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer generated document. No signature is required.

Morah Khai

Claims Depi

Encls

ANA Insurance — SGW A9R2 Y

fram
Telephone +B5-
Telsfax  =B5-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

@ Leng Kee Road

Singapore 1590090
Telephone (85) G568 1111
Tetefax  (B5) 8471 3733

Service & Parte Centres
55 Ubi Rd 1

Singapore 408699
Telephona (65) 6366 2323
Telefax  (65) 684 11183
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189
MOTOR VEHICLES (THIRDSPARTY HISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

Hﬂﬂ! VEHICLES [THIRD-PARTY RISKS| RULES, 1858 IMALAYSIA) M
T | o il v -_u-:lTll - =

( AUDI AUTO PROTECTOR OWN nnuré'e EXCESS SS600.00 (1) |

CERTIFICATE NO. 2100508050-00000 JVINDSCREEN EXCESS $$100.00 '

| SUM INSURED Market Value
INSURING WITH COE/PARF Yeas

| 1) VEHICLE REGISTRATION NO, SGWE982Y
2 ) NAME OF INSURED TEO KENG GUAN
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 20 Apr 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 28 Apr 2018

5 ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE®
SUBJECT TO AGE CONDITION : All Age Condition .

i) The Ingured
h]!ﬂyﬂhﬂpﬂﬂﬂuhdmﬁﬂmmmmruﬂhmm
mhmﬂmhhmmmwmmﬂdmmummmmmmmml
A Young and/or Inexpenianced Driver Excess ("YIDR®) of 553,000 00, In addrional to the
Fulka'mmu?mwmmmmdnwmmﬁumjihunmmnu
Mmmumﬂ;bmmmntnmmmmzm'mnm.

wmmmmummnmmh-mmmmwmmmmummwmu
mnmmmmumummwmunmmmah;wdmmummmwm
| driving the Motor Vishicle

6 ) LIMITATION AS TO USE*

Use anly for secial, domestic and pleasure purposes and for the Insured's businsss
ThPukrdu:nﬂwthwmuﬂmMuﬂmwmmwmm
mﬂmﬂmwmmmhmmﬁmﬂhmhﬂ-wmmcuumlu:tmvmmlm
connection with the Mabor Trade.

AFPROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1. Audl Cusiomer Service Center - 55 Ubl Road 1 [Tel- B3662323)

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS [FOR CLAIME-RELATED REPARS)

2 Comlonfisigro Engrg - 205 Braddel Aid (Tel 83837118) 3 DPS Body & Paint Workshop - 209 Pandan Gardens (Tet 85684501)

4 Emu-mmmﬁﬂtﬁtﬁﬂﬂ??}ﬁ.mm+ﬂunimaITUI:EZ?IMI'I-anhﬂ:umm

6 Kan Fook Sing Motor - 61 Defu Lane 12 [Tel 674T9580) 7 Lal Huat {Meng Kee) Motor - 21 Sin Ming Ind (Tel: 84538110)

B. Mova Automotive - 1008 Bukil Merah Lane 3 (Tal 82723882} § Progressive Autcmotive - 30224 Ubl Rd 1 (Tel 67415336) |
10. SME Motor - 1 Kaki Bukit Ave 8 Bk D (Tel 6T47TE100)

LDSS OF USE  Loss Of Use 15 days Replacement Car only for repairs a1 Audi Customear Service ‘
Centre
* NAMED DRIVER NA 2 ) ‘

HIRE PURCHASE COMPANY N4

JEMPLOYER'S LOAN
‘Limdations rendered inoperalive oy Section 8 of ihe Molor Vehicles [Thirg-Party Rigks and Compensaiion) Aot (Chapter 185) and

Section 95 of the Rosd Transsan Azi 1087 (Malaysia), ate rof fo be ncladed under ihese hesdings |

1" W hitetry Cortity thet the polizy to which this Cerilicate relates s Baued i sccordance whh e prowmons of The Motor Verucies [Thurg
Party Risks andCompersanon: Aot iChagter 188} ang Part [V of the Road Transoen Azt 1B87 iMalsyaisl

Issued in Singapore 12 May 2017 AIG Asia Pacific Insurance Pte. Lid.
504125-21

PREMIUM LEASING - NC

2871 ALEXANDRA ROAD

ALIDI CUSTOMER SERVICE CENTRE
SINGAPDHE 1890838

AUTHORISED REFRESENTATIVE

ORIGINAL BT

Fom S e BP



Premium Automobiles Pte Ltd

€11

Custormer

Audl Canire Singaoocs Abwsand s bervie Carim Uil $uvwice Comvtre Clantorme Yervita
ANt M s o :.Il lc—-n?r-lmd Y s e by dgagmmreed At 1
T ity Ba= v, TN WOCemRRICE L WE
- b Tbeker  BATT BTHD ietm WMy COBPARY 1
Page 1| 15 5T Peg. Mo. 197302271M
Invoice: BRIZITI Focount: AReEE (T o
EIE RSTR PRCIFIC INSURRANCE FTE LTD AIG ASIR PRCIFIC INSURRMCE PIE LTD
CLAIN TEPT Date @ 11/B4/2018 EITOR CLAIM DERT
16 BUILDING Al BUILDING
T8 SHENTOM WAy Order 1 SEMESEZY 70 SHEMTOM WAy
16 b7-16
INGRPORE 875129 @79129 Tern : B SINGRPORE 073120
(Regn Mo.: SGWE3B2Y (V  33M7) Regn Dater 2378472017 Milsage: 14660 MIP Mo, s 46025
Model: A3 SEDAN 1.8 TFSI OVNANG Chassis: MAUTIZBUAINEAZTZ  Engine: CHT 337698 Degt: U
(VB Ma.
You haye been assisted by 1- UB-Carrine 13 )
Detmbs Oty | Unit Prica Amount
5 | BODYWORK N 3. W | L. .0
70 REWIVE AWD TRAWGFER FRONT NIFE HARNESS FOR
HERDLIBHTS, WOWNG, FDB LAMPS, OUTSIDE TEWPERATURE '
SENSOR AND HEADLIBHT WASHER ASSY.
D |EIC M: BAAA ~300. W L. -3,
Insurance Excess/Lisbility |
S | BODYWORW M |2 1. 1, 250.00
TO DISMANTLE AND REMEW FRONT BUMWPER, RS FRONT |
FENDER AND RHS HEADLIGHT, RE-DRSANISE FRONT CRASH
WFRREENENT COMPOMENTS, REINSTALL ALL PRRTS REMOVED
5 | HODYWORK L e LW (N |
T RESPRIY FRONT BUWPER AND RHE FRONT FENTER. '
§ | BAODYwORK L 2.8 | LW 152,00
T0 CARRY DUT DIRSNDSTIC CHETA.
T | RGVEIAIT74D HEADL IGHT Less 828 Lo Y
I | AeusE11TR2 WHEEL WOLS Less @2 1. 166,90 116.80
1| ROVSEZ11eeR FENDER Less 2 1L.M .5 L |
L | ABVSBNPNESR GRU|  COVER Less €20 LN | W | 1,306
— | ! |
sub-Toual | |
7% GE8T
Grand Tolal




QuiD

Premium Automobiles Pte Ltd

Auchi Cantre Sengapons Alwapnghrs faevice Lavtre Ut Serwite Contre Cuntnmer Service

A e e M S S a8 e emd | it AppaTTE L piil]

- Shols Tl BT HTTI teew wriet Company g Maee9R9R2ZTIW

Page € 1500l B57 Reg. Mo, 199922TIM

Inverce: ABSR12353 Fcoounts ABd@e (T 2
AlE ASTA PRCIFIC INSURMCE PTE LTD AIG RSIA PACIFIC INSURRNCE PTE LTD
CLAIN DERT Date @ 11/DA/EHIR MOTOR CLAIN DEPT
BUILDING AlG BUTLDING
A SHENTON ugy Order 1 SGEMESEEY T8 SHENTON WY

Wi-16 #T-1e

: INGAPORE @73120 279100 Ters 1 W SINGRPORE B79120

Regn No.: SSHEREY (V33T fegn Dates 29/04/2217 Mileage: 14GER NI No.: 4EQSS

rodoh A3 SEDAM 1.0 TFEI BVmANG DChassis: WRITTZIBVAHIDGAZTZ Engines CHI 3378% Degtt U

VEE Mo.:

Vou have besn assisted by 1- UB-Larrine (3 )

Crotiuts Gty Unit Price Amount
1| REVSHITIBS BUIbE Less Hew . R.eh o4 4
1 | RAVSEZ1sE68 BRACHET Less @i 1N za 5 76
1 | AGUe8Z113eC SLPPORT Less B2 .0 il.m B4, B
1 | RAVSA214TER BRRCRET Less B20% 1. 2m 18. 16
I | AN Rle1EST POP-RIVET Less BoRx i FA. 1.2
Sub-Total

Parts  5,557.29 9,125.2
Labour Lw
Sublet  2,%2.00 7% GST £39, 84
Menus [N I

Lubricant L Grand Total 3, 6. &4

Beceived by For & on behalf of

Presiun Autosobiles Phe Ltd



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Yr Ref: SGW 6982 Y

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/1 159201 7/TF
22 December 2017

|

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIFP No.

Repairer's Name

-
-

.

Audi A3 SEDAN 1.0 TFS

WAUZZZEVAH1 064272

SGWeus2Y

10825KM

Mr. Teo Keng Guan

2100508050

from
Telephone +65-
Telefax  +65
Mobile +85-
Our departmant
Your Claim Ref
Dur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroam

8 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telafax  (65) 8471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 4086838
Telephone (65) 6368 2323
Telefax  (65) 6841 1183

S$321.00 ({inclusive of 7% GST)

21" November 2017

MSCP BLK 126A BT MERAH VIEW
s 4,768 24

46025

Premium Auwtomobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

HMSCHARGE VOUCHER- AlG - 50W A9E2 Y



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

i _Case | Netifled [ Est Subsmitted Ay Assigned !Aujﬂ.pl Ad| Suibmitted Ing Auth'ed Status .
27 Nov 2017 24 Nov 2017 429.20 29.20 posiing for Burvey
o [ T e | e[ s
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Show Remarks Ta: [ Handling Insurer
Moole- Remmrkd e Drivele wniess vau shas it 1o other perhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 1sss0712am,
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: GB44-B805 Email sur@lhkaulu mrn:na-uignnmms@mauto_mm

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple. Lid. Our File No:  CC3/AIG17022451/AQBQ2
AIG Bullding, 78 Shenton Way #07-16
Singapore 079120 Date: 17/04/2018
REFERENCE
Insured/Claimant: TEC KENG GUAN Policy No: 2100508050-00000
Date of Loss: 211172017 Nature of Claim! oD Claim No: 1600275187SG
Ri MNE& | TI TION OF VEHI
Reg No: SGWESs2Y
Make & Model AUDI A3, 999ce TFSI (A) Engine No CHZ337898
Reg Date 29/04/2017 (Man, Year: 2017) Chassis No; WAUZZZBV4H1064272
Colour; Blue Odometer: 9602 km
Engine Capacity. 998 cc
Market Value/New Car Price: 5$125,000.00
Sum Insured (5%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable}: Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone 6 mm Rear Laft Side: Bridgestana & mm
Fronl Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
Tha above vailes represent Ine ramainng fyre ireads dopth
COST OF CLAIMS 'Repairer's Adjuster's  Difference  Diff %
Pans 9.040.80 6.527.20 2.513.680 27.B0
Miscellaneous llems 0.00 0.00 0.00
Labour 4,152.00 2.902.00 1,250.00 3011
Paintwark Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 13,192.80 9,429.20 3,763.60 28.53
- Excess (S§) 300.00 300.00 0.00 0.00
(S§) 12,892.80 8,128.20 3.763.60 29.19
+ GST 7.00/7.00% (S5) 802 50 638,04 263 46 29.19
Nett Amount (S5) 13,795.30 9,768.24 4,027.06 2919
INSPECTION
Date of Assignment: 2411172017
Date Inspected 241172017  Inspected Al Premium Automaobiles Ple Lid (HQ)
55 Ubi Road 1
Singapore 408609
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN
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NOTE: This reparf represents our findings af the time and place of inapection sfated hare. Such ingpection has bean carmied oul fo the Dest of our
knowledge and ahilty but any alther Nabifity unde: any otfer crcumiatances is homby sapressly axcluded.
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deformed 1,867.00FS *1,33360FS
2 1 *FRONT BUMPER GUIDE -RHS Necessary 31.00FS  *2448FS
3 1 *FRONT AIR GRILLE -RHS Not Necessary 156 D0FS ".F§
4 1 *FRONT BUMPER CLOSING ELEMENT -RHS Not Necessary 248 00FS *.FS
5 1 *FRONT FENDER -RHS Distoried 70B00FS °*568.00FS
8 1 *FRONT FENDER INNER /OUTER BRACKET -RHS Bent 58.00FS  *43.02FS
7001 *FRONT FENDER BRACE -RHS Bent 8100FS *B480FS
8 1 *FRONT WHEEL HOUSE LINER -RHS Not Necessary 146 00FS “FS
I *LED HEADLIGHT -RHS Cracked 5458.00FS "4.366.40F5
10 1 *SUNDRIES Necessary 300.00FS  *11.20FS
1 1 *WHEEL HOUSE LINER -RHS Deformed 116.B0FS *116.80FS
12 1 *WEHEL HOUSE LINER ATTACHMENTS -RHS (NPA}  Not Necessary 75.00FS “FS
FeFranchiss part S=SpciNett
Total Parts (S5) 9,040.80  6,527.20

Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 380.00

HEADLIGHTS,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER ,RHS FRONT New 2,100.00 1,250.00
FENDER AND RHS HEADLIGHT .RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS .REINSTALL ALL

PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1.500.00 1.100.00
- TO CARRY OUT DIADNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (55) 4,152.00 2,902.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_... 17/4/2018



