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Survey Department Check List (Case Handler)

Policy Type: 0D/ TP/ TP RES/ TL / EVA
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 109807198R G5T Reg, No. 19-0807198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

o MAXWELL ROAD
#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 068110

Ref . CS3IEQIT022444/Gb

oun: aenzor | [

Code: EQI

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SLT 98080 Veh. Inspected SLA B5T4Z
Policy No. Coverage ($) 0.00
Claim No. DM17HOD2575 Excess (§) 0.00
Assign From ELAINE CHEONG Assign Date 241172017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre rrim
4, Description of Damages
5. General Information
Accident Date  14/11/2017 Inspection Date 271172017
Survey held at HIAP LEK AUTOMOEILE TRADING
BLK 14 #01-19 SECTOR B SIN MING INDUSTRIAL ESTATE .
SINGAPORE 575658.
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,




Catherine Chong (LKK Auto)

From: Elaine Cheong <elaine.cheong@eginsurance.com.sg>

Sent: Thursday, 23 November, 2017 5:17 PM

To: Crystal Tan; 'assignments’

Subject: RE: FW: PRI Notice LO Ref: 17-A14-8752-VLjp.ct / EQ - 5LT9898U & TP - 5LABS74Z
(CLAIM REF: DM17HO02575-EC)

Attachments: PRS - SLABS74Z.pdf

WITHOUT PREJUDICE

Dear Crystal,

We refer to your email of 23.11.17.

We regret to advise that we are not agreeable to your proposed list of surveyors and will be assigning our panel
surveyor, M/s LKK Auto Consultants, whom is on copy, to conduct the pre-repair survey at M/s Hiap Lek Automaobile
Trading, located at 160 Sin Ming Drive #05-17, 5in Ming Autacity, Singapore 575722,

We reserve our rights on Post-Repair Inspection, kindly contact our appointed surveyor before you return your
client's vehicle to him/her.

Aside to M/s LKK,

Please liaise with Mr Ong Han Wei @9660-1347 on PRS accordingly.

Thank you.
ouT
Regards,
Elaine Cheong
i
Y e e

eq'"‘ surance
EQ Insurance Company Limited
did tel fax

-

x“}.u__- . . .
"‘ A Member of Cityitate {@_ R Yo ver g@t 0 e

ACanfidental Information may be contained in this messeae, If pow ore not the intended recipient, please nolify the sender immediotely gnd delete all copies of

From: Crystal Tan [mailto:crystal@legaloptions.biz]

Sent: Thursday, November 23, 2017 5:09 PM

To: Elaine Cheong

Subject: Re: FW: PRI Notice LO Ref: 17-A14-8752-VL.jp.ct / EQ - SLT9B98U & TP - SLABS74Z

Dear Elaine,

We refer to the email dated 22/11/2017.



Your said surveyor may contact

Mr Ong Han Wei at 9660 1347, M/s Hiap Lek Automobile Trading at

160 Sin Ming Drive #05-17, Sin Ming Autocity, Singapore 575722

*

If we do not hear from you within 2 days of this email, our clients shall deem that you have agree that the surveyor
appointed by our clients shall be our single joint expert for this matter,

Thanks n regards,

Cuyatal
Secretary

LEGAL OPTIONS LLC
(GST Registration/UEN Mo, 201203825R)

Tel (65) 6513-2800 DID (65) 6513-2803 Fax (65) 643B-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom it is addressed. If you are not the intended recipient, please delete the message and any other record of it
from your system, and notify the sender immediately.

On Wed, Nov 22, 2017 at 4:52 PM, Elaine Cheong <elaine.cheong/@eginsurance.com.sg> wrote:

WITHOUT PREJUDICE

Dear Crystal,

We refer to your email of 22.11.2017.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any

objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services

Pte Ltd
Tel: 6255 0808

Tel: 6286 0155
Fax: 6849 9155

Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4)  Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6690 / 62832866 Fax: 62963283




Fax: 6281 8748

Contact Person: Amy/ Grace

Contact Person: Hui Lian

5) RT Appraisal Pte Ltd

Tel: 67486076

Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte Ltd

Tel: 6256-3561

Fax: 6741-4108

Services

Tel: 81825263

Fax: 67461148

Contact Person: Kelvin

7)  Kelvin Automotive Appraising

8) Automotive Appraiser & Surveying
Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Regards,

Elaine Cheong

ec]rxsurcmm

EQ Insurance Company Limited

dicd texl fax



Privileged/Confidentiol informotion maoy be contained in this message. If you are not |

From: Crystal Tan [mailto:crystal@legaloptions.biz]
Sent: Wednesday, November 22, 2017 4;46 PM

To: Elaine Cheong
Subject: Re: PRI Notice LO Ref: 17-A14-8752-VL.jp.ct

Dear Elaine,

PRI attached for your urgent attention.

Thanks n regards,

Secretary

LEGAL OPTIONS LLC

(GST Registration/UEN No. 201203825R)
Tel (65) 6513-2800 DID (65) 6513-2803 Fax (65) 6438-8275

Q
oo ' S ér .
(@__ — you've got o friend
he intended recipient, pleose notify the sender immediately and delete all ¢ s af

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom it is addressed. If you are not the intended recipient, please delete the message and any other record of it

from your system, and notify the sender immediately.

On Wed, Nov 22, 2017 at 4:26 PM, Elaine Cheong <glaine.cheong@eqinsurance.com.sg> wrote:

WITHOUT PREJUDICE

Dear Crystal,



Please provide our insured’s vehicle number & date of accident.

Regards,

Elaine Cheong

Semar Executive | Claims

eqnsurance

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Biock WND Camp gape

didd 65 6500 6772 | tel 65 6273 94333 ext 772 | fan 65 6223415

A BN, M, 55

"‘ A Member of Ciyitate Q@—n
Privileged/Configen ol informotion may be coftamed in s mesinge re I

From: Crystal Tan [mailto:crystal@legaloptions.biz]
Sent: Wednesday, November 22, 2017 3:19 PM

To: Elaine Cheong

Subject: PRI Notice LO Ref: 17-A14-8752-VL.jp.ct

Dear Elaine,

We refer to the letter dated 20th November 2017 regarding a PRI Notice.

Till date we have not received any surveyors.

Kindly forward this email to the person in charge.

Thanks n regards,

Cptl

Secretary



LEGAL OPTIONS LLC

(GST Registration/UEN No. 201203825R)
Tel (65) 6513-2800 DID (565) 6513-2803 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom it is addressed. If you are not the intended recipient, please delete the message and any other record of it
from your system, and notify the sender immediately.



LEGAL OPTIONS tric

ADVOCATES & SOLICITORS
Mediators ~ Commissioners for Qaths = Notary Public

AR RIMEHFAR

Mator Accident & Personal Injuries
Tel: {(E5) 6513 2800 Fax: [B5) 6438 8275

Commercial, Uitigation, Property, Trust & Estate, Family
Tel: (55) 6438 8039 Fax; (65) 6734 B230

We do not accept service of Court Documents by fax

Directors

Joan Lim Pheck Hoon LLB (Hons)
Victor Leong Wai Meng LL.B (Hons)
Teo Lip Hua Benedict LL8 (Hons) LLM

Legal Executive’s DID: 6513 2803
Direct Fax: 6438 8275

{Eamil: pinky@legnloptiong piz)

Mailing Address for Accident Claims

Documents Support:
23 Kaki Bukit Avenue 4 #01-01 South Wing,

Your Ref - SLT 2893U Singapore 415533
Our Ref : 17-A14-8752-VL jp.ct .
20" November 2017 IMMEDIATE ATTENTION

M/S EQ INSURANCE COMPANY LIMITED
5 Maxwell Road

#17-00 Tower Block, MND Complex
Singapore 069110

(Attn: Motor Claims Department)

By Fax: 6224 3903/Post

Dear Sirs,

CLAIMANT : FOO CHEOW MING
ACCIDENT INVOLVING VEHICLE NOS. SLA 6574Z AND SLT 9898U ALONG CLEMENTI
ROAD TOWARDS ULU PANDAN ROAD ON 14/11/2017

We are instructed by FOO CHEOW MING to notify you of a road traffic accident on 14T
NOVEMBER 2017 at about 09:25 HOURS ALONG CLEMENTI ROAD TOWARDS ULU
PANDAN ROAD involving our client's vehicle registration number SLA 6574Z and vehicle
registration number SLT 9898U driven by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within two (2) working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive
any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Yours faithfully

w .

Cc: Clients (SLA 65742)

151 Chin Swee Road #07-02 Manhattan House Singapore 169876
UEN 201203825R {incorporated with Emited liability)



RS 7151 142 7 Mational Assessmeant Cantng Services - Bukal Merah

ENTRY DATE & TIME: 1451 1/201T 17:24

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pimase report comectly the details of the accident 1o speed up the claims process,
2, This Form mist be completed by the Policyholder andfor the Authonised Driver.

3, Information provided must be as truthful and accurate as possible. Any withu misrepresentation or witholding of material facts may allow insurance companias o

repudiate policy ability.

4. The kssue and acceptance of this Farm by insurance companies is not an admission of policy liabiltty on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

&. This report will be forwarded by the insurers of the insurers of the GIA Records Managemaent Centre established by the General Insurance Association of

Singapore(GlA) for archiving and that coples of this report will for a fee be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of tha report baing made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accldent
Country/State of Loss

Vehicle Registration Number
Insurad/Policyholder
Name Of Registered Owner
MRIC Mo

Email Address

Maobile Phone No

Alternative Phona No
Vehicle Particulars
Manufacturer

Maodel

1411172017 17:24
14/11/2017 09:25

CLEMENT! ROAD TOWARDS ULU PANDAN ROAD

SINGAPORE

SLABSTAZ

FOO CHEOW MING
S1652914A
FODCM28@GMAIL.COM
(LOCAL) +65-96563319
OTHERS-97774740

TOYOTA
HARRIER-2.0 (A)

Exact Purpose for which vehicle was being used at 1o/ | ING TO WORK

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Mame of Insurance Company

Type Of Coverage
Fleet Policy

Paolicy Number
Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMall Address

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5078195324-M1

LEE SWEE LIN

52626712

27/02/1966

INDOOR

12/08/1994

23 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-97774740

OTHERS-96563319
FOOCM28@GMAIL.COM

Page 1 of 20



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
ahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle involved in this accident?
Was any body injured in the Acciden!?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Nurmber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If ¥es, Pleasa state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH AND ATTACHMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

21 HAZEL PARK TERRACE
#09-05

678946
NO
SPOUSE

SIDE SWIPE
RAINING
WET

NO
NO
YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicle Make/Modeal/Colour
Detalls Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Number

Email Address

SLTS898U
INFINITY Q50

TAN WEI GUO
516324011

Page 2 of 20
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Sketch Plan #3
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11/28/2017 FARFI/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Ohwner 1D Type Singapore NRIC
Owner |D 29144

Vehicle Details

Vehicle Mo, SLABSTAZ
Yehicle to be Exported Mo

Intended De-registration Date 28 Mov 2017
Wehicle Make TOYOTA

Vehicle Maodel HARRIER 2.0 PREMIUM AT AIRBAG 2WD 5DR
Primary Colour Silver
Manufacturing Year 2015

Engine Nao. 3ZRB&BT 126
Chassis No. 250600064097
Maximum Power Output 111.0kW (148 bhp)
Cpen Market Value $29.503.00
Original Registration Date 10 Mar 2016
First Registration Date 10 Mar 2016
Transfer Count 0

Actual ARF Paid $28,305.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 0% Mar 2026
PARF Rebate Amount $21,228.00
Intended COE Rebate Details

COE Expiry Date 0% Mar 20246
COE Category E - Open Category
COE Period(Years) 10

QP Paid $44,001.00

COE Rebate Amount £31,9446.00

Total Rebate Amount $53,174.00

The information contained herein is correct as at 28 Nov 2017

OK

hitps:/ivrl ta.gov.sg/ltalvrl/action/enguireRebateByPublicBeforeDeregInput PFUNCTION_ID=F0304009TT
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J 'f_/ i P4 LKK Auto Consultants Pte Ltd

:—f_,_sj_e

TEL: 6256 35961 FAX; 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607186-R

51 Ubi Ave 1 #01-25 Paya Libi Industial Park, Singapore 408933

Fage Mo.:1 of 1

PRE-REPAIR INSPECTION REPORT

EQ INSURANCE COMPANY LTD Ref. CSHEQIT022444/Gbs2
5 MAXWELL ROAD #17-00 TOWER BLOCK MND  Date:  27-03-2018 Nliwmmlm
COMPLEXSINGAFPORE 069110
Code: EQI

1 Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SLT g89aU Veh. Inspected SLABS5T4Z

Policy No. Coverage (%) 0o

Claim Mo. DM1THOO2575 Excess (5) 000

Assign From ELAINE CHEONG Assign Date 23M120m7
2, Vehicle Particulars & Condition

Make & Model TOYOTA HARRIER c.C 1986

Engine No. HIDDEN Year of Reg. 2018

Chassis No. 2500066050 Colour SILVER

Odometer 31264 KM Steering IN ORDER

Brakes IN CRDER Maodification STANDARD ALLCY RIM

General GoOoD
3 Conditions of Tyres

Size Make Balance

R/H Front Tyre |235/55R18 BRIDGESTONE 7 mm

L/H Front Tyre [235/55R18 BRIDGESTONE 7 mm

R/H Rear Tyre [235/55R18 BRIDGESTONE T mm

L/H Rear Tyre |235/55R18 BRIDGESTONE T mm
4, Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE /S BODY (== 1

sl )

5. General Information

Accident Date  14/11/2017 Inspect Date | Time 272017 { 05:00 PM }

Survey held at  HIAF LEK AUTOMOEBILE TRADING

BLK 14 #01-19 SECTOR B SIN MING INDUSTRIAL ESTATE SINGAPORE 5T5658.

Sa. Remarks

) THE INSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WaS TOLD TO PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

DITHE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF §2 500-53,000

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days

Report Ref No. CS3(EQNT022444/Ghs2

¢

K.K.LAU CPT[RET)

Inspected By

f

KING GUOD CHANG
M.MATAL AMSAE-A
Automolive ASEEEE0T REGD Auto Consultant-SAE, Licensed Appraiser

DESCLAMER OF LIABILITY TO THIRD PARTIES:- This Repart ks mads solely for he see sed benafit of S Clent named on e front page of this Repor.
3 i aciing or

Wmmmww I
replying on this Raport, in whole o in par, #oes. 5o 81 kis or her own risk.

BEng[Hons), B Bus, MBA PEng.PE, MinstAEA MASME MIRTE



