‘ ‘I‘

«

< ?Sm::EC-BY l REF: Q/Mﬁé—,?a ?W;;/r{bé%ﬂ Instruction:
< umeqa\r Taufikl ASSIGNMENT (Office) "
Mﬂson) dn L of MG Date/Time: ’9[{ ///7’7 é /“S@/b’_
ted Cost: Bill to:
oD W51 TP RES / OD RES / EVA /INV | MV /-CS
To Inspect Vehicle No: - SAF W S Insured:

: atWorkshop ms M/ﬂféf a/ asld Tel: 64‘6 3 022
Policy No: wp / Vﬁ Cp//? ’00/f 3; 00 Clam No: 4"'5 CFV / /? ~00/87F
Sum insured: ___ Excess: 0
Makeof Veh: _ _Doa__ AS/n/ =
{Client's Rpewrd) N
CA / ! REP. / REV 24 HRS "H.0.D. Eodorsement:

——Djﬁl&———_—_.«.;_;____ Person Contacted: Lo .-,-‘Jshid@ﬁm
Date/Time | Actiow/Instruction { ) Btz .
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L e - t REF: [m@t(/] |

b
L oany by

ASSIGNAMENT

From: _ ] o Dats: B - Yeh Mo, gLF g& Lfo i< Yr Regn: Q/’l [P

Estimated Cost; - Type:@r!M.Cycie { Bus / Van { Lorry / Taxi ! Prime Mover

e iTP/WS/TPRES/ODRES/EVA/INV/MY Truck / Trailer or )

To Inspect Vehicle No: S _ Make: ’H/O\AQ{D\ L) J\,Sg‘g c.C ,Z; %
atWorkshepmis - Colour LU %;3 Insured / Std / NI / NA
of - Sp.Reading = T/Radio: Insured ! Std / NI / NA
Insured: Eng/No:

oo, o W’SHW\’CMO_G\ C 7o
/

Claims No. Gen. Cond: Fair / Poor / Burnt
5umm5ure;j';r - Excess: q_‘}_@ Steering: Inorder / Jammed ! Leaked / Burnt or

{Client's Reco}d)wmw 7 - Brake: Eno@!.}ammed.’ Leaked / Burnt or
Make of Veh: - B - Modi. Nil Iﬁglm | STD A/Rim or

v "/ Tyre Size: F; / 'SS f’]')’

{Policy Condificn) \ R: /\,,,,,,_ - -

Remark: The veh had commenced its NS | QS BSIEXNOVAIGYIFSILIZAIMICIOHTSUIPIR sumI/
repair at the time of inspection. TOYO | YOKO or

Bal. or Market Value: o a léw B | Eront Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. ) mm R/Bal. o mm
GIA S PR Seem. Consistent? ; Yes or No L/Bal. S _L___ mm L/Bal. | mm

Est. Repairs: ~ days  Res: Yesor No DOA. - DOl Z / /)l 3@ [} go
Lum Sum: % JVal: Yes or No Survey held at WMh CLV;

CA | | REP. | 24HRS Des. of Damages : Frt / Rear / O/S / h’IS { UIC | Rooftop ar
Vehide: NJOUT | Pvi o j S L
Date: ._.__PersonContected: The UIC | Chassis frAme { Bady Structure affected dueto collision.

Date / Time Action / Instruction

S S T ]
“ueffime. Fle Pass 07 : Prefi. Report Days Of Repair: 6
1 _’)\Q wqﬂ' E’.ﬁnal Report Resurvey No. of Trip: \ Survey Fee: 200
ateTime Fiie Return 127 Transporiaticr
% Add Fee: ‘Sitz Insp (% j_ SeRE_ 3

D ntervew <8 ) Phais 10
Repoit Format : I:! Tech s 8 | fmen
Lump Sum /1B ,4.0%’50 D ;
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' 74 74 LKK Auto Consultants Pte Ltd
-4y 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federatlon Internatlonale Des Exports El‘l ‘Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : C8IMSG17022433/T1tb

#24.01 HONG LEONG BLDG SINGAPORE odgst  Dete: 24112017 ” |||‘“l"|||"||||m|||‘|
Code: MSG
17y - --Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLF 5840K
Policy No. MSD/VPCP/17-001833-00 Coverage ($) 0.00
Claim No. MSC/V/17-001814 Excess ($) 750.00
ASSIgn From JOSLIN LIM {MERIMEN) Assign Date 2411172017
2. e ET R - Vehicle Particulars & Condition '
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Mcdification
General
3. *"<Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Description of Damages

5.0 _ R . General Information

Accident Date  20/11/2017 Inspection Date 24/11/2017

Survey held at HITACHI CAPITAL (S) PTE LTD

JUN TAIYQ SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

s O Remarks

A}THE MARKET VALUE 1S 8%- —(EST AVERAGE)
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




-..CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING .

‘ FALJ A55igned ;f\\‘";- ’\*._,u: *th j tA 3 ‘,
S | :
T ‘20 Nov 2017 sﬁ Nov 2017 ‘fg ':5"8" 2017 ! : New Assignment !
ain ! . | ‘ :
o Sendback Est I\S$7 708 5 D_ i .f}ffi’_ ] - Caimisi Case i i
f Main Claim Details Documents Show All [
L CLAIM SUBFOLDER DETAILS ~ o
I ' Insured: _ HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 199490_39_9N

j Venicle Reg. No.: SLF5840K

g oD / MSC/V/17-001814

Date of Loss

;20/11/2017 09:00 - ;59

o T T MsD/vPCP/17°001833-00 B |
gPoIicy/Cover Note No.: (Comprehensive) %

_ Coverage: 31/08/2017 - 30/08/2018 §
Excess 54750.00

Hitachi Capital Asia Pacific Pte, Ltd (HQ) No 8 Fourth Lok Yang Road, 629705 Ploneer - Tel: 64663022

N | Handling Insurer: 1327

MSIG insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ,

.. [Handled by Joslin Lim - 6643

Adj uster:

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ...

[Imm.Advice due 25/11/2017]

:. Drlver/Custodlan
% | Adj Asg. Remarks

odian: _NAMBU TERUTAKA (33 / Male),
; Please revert,

'NRIC: G3036100N,

Tel: +6582997765

3 ASSOCIATED MAIL RECEIVED

“View All i Compose Case Mail !

There are no mail for this case.

ALL ASSOCIATED TASKSE!
Oue Datr
[No results,

Priority Handlgr

Tye

Task Group

Subrject

Assigied By

L - . N GPeiea
View All l Search Tasks I Create New Task ] Complete i

Created On Lrome? l

Cempleted On

K
i
|

e m————

[ TR

7L ML



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type
Owner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Modef

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximurn Power QOutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount

Total Rebate Amount

Company
0399N

SLF5840K

No

27 Nov 2017

HONDA

ODYSSEY 2.4 EXV-SCVT SR
White

2016

K24W72012656
JHMRC18%20GC206009
129.0kW (172 bhp)
$32,140.00

31 Aug 2016

31 Aug 2016

0

$36,996.00

Yes
30 Aug 2026
$27.747.00

30 Aug 2026

B - Car above 1600cc or $7kW (130bhp)
10

$57,010.00

$49,929.00

$77,676.00

The information contained herein is correct as at 27 Nov 2017

oK



View Receiv~:! lMessage

This mail is associated with :

SLF5840K (MSC/Vv/17-001814)
G
Nav 20 2017 9:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE LTD]
Hitachi Capital Asia Pacific Pte, Ltd

FRepIy I Reply All I Mark as Unread ‘ ' Print Mcrssage__l Delete Messans - Forvesed :

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), ser ¢ 22/11 /2017 09:56 AM.
To ) LKK_HQ

Subject Alert - Adj Mandate Approved (5$4025.00) - SLF5840" - "I."m Handler: Joslin Lim

Approved:4025.00:CHECK ITEMS TO BE VERIFIED AND CONFIRMEL.

'DOCUMENTS SUMMARY T -

There are no documents. T




L c

Denise Tay (LKKAuto)

From: Denise Tay (LKKAutc)

Sent: Tuesday, 28 November, 2017 10:38 AM

To: 'keanyap.chong@hcspl.com.sg'; 'PatrickLK.M~k @hcspl.com.sg’
Cc: SUR

Subject: SLF 5840K OD MSIG

Dear Sir,

As instructed by our client, pleas~ rrocred to repair the in<ured vehicle SLF 5840K (Excess $750/-.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right not ta pay if there is no valid approval obtained before repa’r.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



. .

MJT117153745 / Hitachi Capital Asia Pacific Pte. Lid - HQ
ENTRY DATE & TIME: 20/111/2017 18:25

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fea be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

20/11/2017 18:25

20/11/2017 09:10

AT CROSSING PICNEER ROAD AND TUAS ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Cwner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLF3840K

HITACHI CAPITAL ASIA PACIFIC PTE LTD
199400399N
JUNTAIYO@HCSPL.CCM.SG

OFFICE-64663022

HONDA
ODYSSEY-2.4 EXV-S CVT SR {A)

PRIVATE CAR

MSIG INSURANCE {SINGAPORE) PTE. LTD.
COMPREHENSIVE

YES

MAS/VPCP/17-001833-00

NAMBU TERUTAKA
G3036100N

09/12/1983

OUTDOOR

10/04/2015

2 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-82997765

NAMBU-TERUTAKA@HANWA.CO.JP

Page 1 of 26



Ve
Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

if Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Aftachment(s)

Are accident photos availabie for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

NO
OTHER - LESSEE

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

GBG7268M
NISSAN CABSTAR

ROSLI BIN MUHAMED
575017912
97893504

Page 2 of 26



Sketch Plan Pg. 2

) PTE-
SKETCH PLAN _ o T %ﬁAT .

S S

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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]

i/\Wa-declare, 3 #5 articulars are true ip avery respecs, [‘“
i PR A b

Pullcvholder‘s Sige tuTe Oiriver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver ’s not the policyhalder} Marme:
Gate & Timae: NRIC/FIN No.:

/‘/'“dw( A

Page 4 of 26



~ Estimate Report Page 1 of 3

HITACHI
Inspire the Next
L]
INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARS OF CLAIM O
Claim Type: oD (OWN DAMAGE) Ref. No:
Policy No: MSD/NVPCP/17-001833-00 Date of Loss: 20/11/2017
Vehicle Reg. No.: SLF5840K Driveable?
Driver Age/lnfo: 33 /MALE Party At Fault: UNKNOWN
TP Injury NO Third Party YES
Involved? Involved?
Insured/Claimant; HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Driver: NAMBU TERUTAKA
Make/Model: HONDA ODYSSEY, 2.4 EXV-S CVT  Vehicle Reg. 31/08/2016
SR (A) Date:
Vehicle Colour: BLACK
Engine No: K24W72012656 Chassis No: JHMRC1890GC206009
Odometer: 10000 KM f“qma\»w,\ D[')rk{a{ 5—?_1.{0[
Paint Type: 2&}0\»\7{ S v 9 :}gD
Total Loss?  NO 45 ??/// / (@ (130
: Mot Prdhorst
Est. Duration of 10 bodot .V(:
Repair (day) &’“"“E\ ”fla fas
Description of REFER TO ATTACHMENT Suv @ Tt(,lkavc'f"-’ D
Accident/Loss
Present Location: HITACHI CAPITAL ASIA PACIFIC PTE. LTD (HQ) \\r\
N
COST OF GLAIMS — - . Amount
Parts the Repairer of Me?ollge ’:1“ notly 4.21850
. wi
Miscellaneous Items * Toresurvey before/after spray pgmmg 0.00
Labour * To display damaged part(s) during resurvay 3,490.00
Paintwork Labour 'mmar& subject to confirmation 0.00
) * Third party survey is on a *Without Prejudice” basi
Towing * No illegal madification(s} is aliowed o bass 0.00
* Supplementary i
TR ARy [0 59 770850
750,
by Regairer ess (S$) 50.00
Signature: (S$) 6,958.50
L + GST 700% (S$) 487.10
Nett Amount (S$) 7,445.60

This claim is handled by: GRANT CHONG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé& tuseaction=ge... 23/11/2017



.Estimate Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Version: 1.0 {Last Synchronised: 23 Nov 2017)

Page 2 of 3

Parts: M1-SUV HONDA ODYSSEY 2.4 EXV-S CVT SR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLF5840K/23/11/2017 14:11

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr Amount
1 1 *Front bumper A2+ 0.00 0.00 *420.00F
2 10 *Front bumper clips &~ 0.00 000 _ *1500Fv
3 2 *Front bumper retainer outer LH/RH K¥- 2./, Ly - K 000 000 |\ *20.00 F./
4 1 “Front grille AN 000 000  *{40.00FX
5 1 *Front bumper center lower grille AA 0.00 0.00 *55.00 F/<
6 1 *Front fog lamp cover RH / 0.00 0.00 *35.00F ~~
7 1 *Front fog lampRH 7 A 000 000  *140.00F X
8 1 *Front bumper side sﬂn RH an 0.00 0.00 *55.00F
9 1 *Headlamp RH 0.00 0.00 *1,300.00 v
10 1 *Support panel R~ 0.00 0.00 *270.00F X
11 1 *Support panel outer chrome garnish 0N 0.00 0.00 *260.00F X
12 1 *Support panel outer chrome garnish logo i\f\ 0.00 0.00 *200.00F X
13 1 *Front fender RH b { v~ 000 000  *300.00F
14 1 *Front fender chrome lining RH ’Q\'\ 0.00 0.00 *55.00F
15 1 *Front pillar RH 0.00 0.00 -
Repair ‘
16 1 “Front fender quarter glass RH AW\ 000 000  *240.00F X
17 1 “Wiper washer tank ‘T 000 000 *65.00F X -
18 1 “Front reinforcement b4 4 0.00 0.00 *180.00F V/
19 1 *Front fender shield RH TN 0.00 0.00 *65.00F (
20 10 “Front fender shield clips RH T\V\ 0.00 0.00 *20.00F ><
F=Franchise part.
Sub Total (S$) 3,835.00
+ Margin on L,N Items 10.00% (S$%) 383.50
Total Parts {S$) 4,218.50

Generated using Merimen e-Claims IEAS

Hitachi Capital Asia Pacific Pte. Ltd/SLF5840K/23/11/2017 14:11. Not valid without Reference section.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 23/11/2017



.Estimate Report Page 3 of 3

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars Lah.Type Amount

Labour [tems

1 Panel beat, cut, weld, re-align & replace damaged parts of affected area New 0 1,600.00 /

2 Putty, blend and paint affected area New joa 1,200. 00

3 Check Wiring, re-align headlamps and ensure proper function New 80. 00

4  Refill compressor oil, vacuum and refill aircond gas New /7,7 180. 00

5 Conduct four wheel alignment / side slip test New X 150.00_3(

6 Diagnostic Check & Reset New /Z20. 280.00"
Gross Labour Cost (S$) 3,490.00

Hitachi Capital Asia Pacific Pte. Ltd/SLF5840K/23/11/2017 14:11. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

@ Hitachi Capital Asia Pacific Pte. Ltd. (Main Office) co. Reg. No. 199400399N

111 Somerset Road 411-05 Singapora 238164 Tel: (65) 6734 1222 Fax : 6734 8835
www.hitachi-cepital.com,sg

Jun Talyo Service Centre {Automohbile Leasing & Werkshop)
B Fourth Lok Yang Road Singapcre 628705 Tel (65) 6466 3022 Fax: {65} 8856 6591

https://singapore.merimen.com/claims/index.ctm?fusebox=MTRclaim&fuseaction=ge... 23/11/2017



Estimate Report

Page 2 of 3

REPAIR DETAILS

_ Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Nov 2017}

‘Parts: M1-SUV HONDA CDYSSEY 2.4 EXV-S CVT SR (A) (Catalogue:Merimen Singapord™.0)
Labour: Repairsi's (Price-denominated Standard List)

Print Code: Hitachi Capital Asia Pacific Pte. Ltd/SLF5840K/23/11/2017 14:11

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, mning page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk ™.

Estimates on Parts

No. Qty PartNo. Particulars %Disc  %Depr: Amount
11 *Front bumper A2+ 000 0 "42000F
2 10 “Front bumper clips »&{~~ 0.00 00 ¢ *15.00F
3 A2 “Front bumper retainer outer LHIRH &V - do) Lif - ¥ 0.00 0.0 1O *2B-00F S
4 1 *Front grille 7 0.00 0.0 -3 *140.00F X
5 1 *Front bumper center lower grille 0.00 oL~ *55.00 F %
6 1 *Front fog lamp cover RH 6A 000 0L ' *35.00F
7 1 *Front fog lamp RH 7 0.00 e *140.00F X
8 1 *Front bumper side sk] 0.00 0.96 *55.00F >
9 1 'Headlamp RH 0.00 000 i 300 00F
10 1 *Support pansl A 0.00 000  *270.00F X
1M1 1 *Support panel outer chrome garnish © .o 0.00 *260.00F x
12 1 *Support panel outer chrome garnish logo "7 oo 0.00 *200.00F *
13 1 *Front fender RH b{ v~ 0s 000 *300.00F
14 1 *Front fender chrome lining RH 7 0. 300 *56.00F x
15 1 *Front pillar RH 0 Uh -
Repair
16 1 “Front fender quarter glass RH s 000 +24000F%
17 1 *Wiper washer tank 7 £ 0.00 *65.00F ~
18 1 *Front reinforcement b»t/ ) 000  180.00F
19 1 *Front fender shield RH 7 QO 000 65.00F »
20 10 *Front fender shield clips RH 7 S0 00Q°  2000F
F=Franchise part. -
Sub Total (S$) 3 5.00
+ Margin on LN [tems 10.00% (S$) L 150
Total Parts (S$) A% 1,50

~

~

Hitachi Capital Asia Pacific Pte. Ltd/SLF5840K/23(11/2017 14:11. Not vali- i 1out Referonce seclion,
Generated using Merimen e-Claims IEAS

-

e § 3o

[ abour $ 155©

*  https://singapore.merimen.com/claims/index.cfm?fusebox=M

F oo = § 0484

aim&fuseaction=ge...

W 2017



s

Estimate Report

Estimates on Misceilaneous ltems

There are no new miscellaneous items safected.

Estimates on Labour
No Particulars

Page 3 of 3

Lab.Type Amount

Labour ltems

D W N =

Dlagnostlc Check & Reset

Panal beat, cut, weld, re-align & replace damaged parts of affected area
Putty, blend and paint affected area

Check Wiring, re-align headlamps and ensure proper function

Refill compressor oil, vacuum and refill aircond gas

Conduct four wheel alignment / side slip test

New 79 160000

New j,“, 1,200.00 .~
New . 80.00 .~

NewX /207 180.00

New X 150.00
New  /2o. 280.00 e
Gross Labour Cost (S$) 3,490.00

Hitachi Capitai Asia Pacific Pte. Ltd/SLF5840K/23/11/2017 14:11. Not vaiid without Reference section.
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES >

® Hitachi Capital Asia Pacific Pte. Lid. (Main Office) co. Reg. No. 199400399N
111 Somersst Road #11-05 Singapore 238164 Tel: (65} 6734 1222 Fax: @734 8835

wrww.hitachl-capital.com.sg

Jun Talyo Service Centre (Autom
8 Fourth Lok Yang Road Singapors

oblte Leasing & Workshop)
629705 Tol {65) 6486 3022 Fax: (85) 8896 8531

https:// singapore.merimen.com/claims/index.cﬁn?ﬁisebox=MTRciaim&fuseaction=ge... 23/11/2017




* Estimate Report Page 1 of 3

HITACHI
Inspire the Next
I
INSURER: MSIG insurance (Singapore) Pte. Ltd. (HQ}
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: MSDAN/PCP/17-001833-00 Date of Loss: 20/111/2017
Vehicle Reg. No.: SLF5840K Driveable?
Driver Agefinfo. 33/ MALE Party At Fault:  UNKNOWN
TP Injury NO Third Party YES
Involved? Invoived?
Insured/Claimant; HITACHI CAPITAL ASIA PACIFIC PTE
LTD
Driver: NAMBU TERUTAKA
Make/Model: HONDA ODYSSEY, 2.4 EXV-S CVT  Vehicle Reg. 31/08/2016
SR (A) Date:
Vehicle Colour:  BLACK
Engine No: K24\W72012656 Chassis No: JHMRC1890GC206008
Odometer: 10000 KM ’Tméﬁhﬁ\ ﬂ"\"‘m ST L{.a[
Paint Type: ﬁz\mwﬂ. " Ey 4350
Total Loss? NO W mmf 5%,) ‘2{0//1/[)-@ (3o
Est. Duration of 10 Mo o
Repair (day) (epur e ‘”7‘“ f aink
Description of  REFER TO ATTACHMENT v © koo o
Accident/Loss
Present Location: HITACH| CAPITAL ASIA PACIFIC PTE. LTD (HQ)
‘COST OF CLAIMS Amount
Parts 4,218.50
Miscellaneous ltems 0.00
Labour 3,480.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S$) 7,708.50
- Excess (S$) 750.00
(59%) 6,958.50
+ GST 7.00% (S$) 487.10
Nett Amount (S$) 7,445.60

This claim is handled by: GRANT CHONG

Generated using Merimen e-Claims internet Estimation & Adjusting System

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRclaim&fuseaction=ge... 23/11/2017




o #F%AA%BE&Q%
XING AUTO PARTS PTE LTD

MAIN OFFiCE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390
AIC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R  GST Reg. No: 20-0310923-R

& B
HE

A
e

TAX INVOICE
M/S: HITACHI CAPITAL ASIA PACIFIC PTE.LTD NO: HLIY056154
PAGE: l
8 FOURTH LOK YANG ROAD DATE: 29/11/2017
AJCCODE:  LDHC008
SINGAPORE 629705 TERMS: CR
ODY
GRANT
VEH NO: SLF5840K
j Part No Descripfion Qty  Unit Price Amount
: SIN SIN
1 HO4711-T6A-90027. FR.BUMPER [ i 420.00 420.00
2 H91505-TM8-003 CLIP BUMPER 10 1.50 15.00
3 H71193-T6A-003 FR.SIDE RETAZ} 1 10.00 10.00
4  H60210-T6A-300ZZ FR.FENDER RH! 1 300.00 300.00
5 HI1130-T6A-3002Z FR.REINFORCE 1 180.00 180.00
&~ 104 TEAD M s~ FREOGLAM o 1 3500 35.00
Yaiger A Y 15 - TOTAL ~SIN 960,00
£ E"v R 2 ADD GST@ % 67.20
e D e GRAIgDTOfrAL SIN 1,027.20
O/R: 102850
MR TECK
(

Print / LSK 7 29/11/2017 12:30:43 M
SALESMAN: LSK ‘
This docutntent is computer generated. No signature required.
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SEEEEHERAEREL
E XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4390
AIC: 6291 1886 FAX: 62017717
Co. Reg. No: 200310923R GST Rag. No: 20-0310923-R

TAX INVOICE

M/S: HITACHI CAPITAL ASIA PACIFIC PTE.LTD NO: HLI9056174
PAGE: !
8 FOURTH LOK YANG ROAD DATE: 01/12/2017
A/C CODE: LDHCO08
SINGAPORE 629705 TERMS: CR
oDy :
GRANT
i VEH NO: SLF5840K
Part No Description . Location . Qty  Unit Price Amount
i H33100-T6A-Ql11 FR.HEADL/ 1 1,360.00 1,300.00
\ TOTAL SIN 1,300.00
ADD GST@ ™% 91.00

GRAND TOTAL SIN 1,391.00

.

O/R: 102850~
MR TECK

Print/ LSK 7 171272017 10-5437 AM
SALESMAN: LSK
This document is computer genersted. No signature required. GOODS SQLD ARE NOT RETURNABLE

§28
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Merimen e-Claims

«+..CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
20 Nov 2017 |23 Nov 2017 24 Nov 2017 $$4,036.00 $$4,036.00 Pending for Survey
Main Sendback £st_| 14:11 13:30 Edit Estimate View Rpt Report
spcoacx ™ lissz,708.50 Edit Adj Rpt._| it Estimates lew R Cancel Case |

Reference Claim Detalls Documents Show All

CLAIM SUBFOLDER DETAILS
Insured: HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 199400399N

Vehicle Reg, 20/11/2017 09:00 - :59
No.: SLF5840K [14 Months and 20 Days From LTA Reg Date (Man Yr}]

MSD/VPCP/17-001833-00 (Comprehensive)
Note No.: Coverage: 31/08/2017 - 30/08/2018

Excess: 54750.00
Hitachi Capital Asia Pacific Pte. Ltd {HQ)} No 8 Fourth Lok Yang Road, 629705 Pioneer - Tel: 564663022

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Joslin Lim - 6643 1327]

Date of Loss:

Policy/Cover

Claim Type: [OD / MSC/V/17-001814

Repairer:

Handling
Insurer:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
24/12/2017]

NAMBLU TERUTAKA (33 / Male),

Adjuster:

Driver/Custo
dian:

Adj Asg.
Remarks:

NRIC: G3036100N, Tel: +6582997765

Please revert.

ASSOCIATED MAIL RECEIVED View All ] Compose Case Mail I

» MSIG_SG (29/03/2018): Alert - Adj Mandate Approved (S$4036.00) - SLF5840K - Claim Handler: Joslin Lim
+ MSIG_SG (28/11/2017): Alert - Adj Mandate Approved ($$4025.00) - SLF5840K - Claim Handler: Joslin Lim

ALL ASSOCIATED TASKSH

Create New Task l Complete J

View All [ Search Tasks
Assigned By

Due Date Handler Completed On Created On Done?

No results,

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/4/2018



Merimen e-Claims

Claim Documents

SLF5840K (MSC/V/17-001814)
oD
Nov 20 2017 9:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE LTD]
Hitachi Capital Asia Pacific Pte. Ltd

Uplocad Documents I Upload Photos i Compose New Letter J

Page 1 of 3

View |view in Browser

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018

Assessment Reports 1 per page
No |Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 |23/11/17 14:11 Repairer Estimates ) | Load HTM

No {Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/11/17 13:52 Adjuster Immediate Advice g Load HTM

2 28/03/18 16:37 Adjuster Immediate Advice o Load HTM
Photos/Images 3 per page vl 4
No {Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/11/17 14:01 General View ﬂ Load JPG A
2 |27/11/17 14:01 General View 8| oadirsc | (A
3 |27/11/17 14:01 General View ) | wadic | 4
4 |27/11/17 14:01 General View € | Ladire | M
5 |27/11/17 14:01 General View ® | LoadirG
6 |27/11/17 14:01 General View ) | Loadwc | 4
7 |27/1117 1401 General View © | Ladws | (4
8 27/11/17 14:01 General View ﬂ Load JPG A
9 |27/11/17 14:01 General View ® | Ladws | 4
10 |27/11/17 14:01 General View ) | Load PG
11 |27/11/17 14:01 General View © | LoadrG | [
12 |27/11/17 14:01 General View B | wadwre
13 |27/11/17 14:01 General View € adwrc | A
14 [27/11/17 14:01 General View € | cadirc | (A
15 [27/11/17 14:01 General View e Load JPG
16 |27/11/17 14:01 General View Load 3G | [A
17 |27/11/17 14:01 | General View & | LoadrG
18 |27/11/17 14:01 General View O | wadirc | A
19 |27/11/17 14:01 General View B | wdwrc | A
20 |272711717 14:01 General View 0| ladirc | &
21 |27/11/17 14:01 General View © | loadwrc | ¥
22 |27/11/17 14:01 General View | wadws &
23 [27/11/17 14:01 General View 8 | wadwrc | A
24 |27/11/17 14:01 General View ® | LoadirG
25 |27/11/17 14:01 General View ©  adiec | A
26 |27/11/17 14:01 General View ©  leadirc | A
27 {27/11/17 14:01 General View O | adwrs | A
28 (27/11/17 14:01 General View Load 1°G | [
29 {27/11/17 14:01 General View @ | Load G
30 |27/11/17 14:01 General View o Load JPG @
31 [27/11/17 14:01 General View 0| wdwrc | &
32 |27/11/17 14:01 General View € | wadrs | A
33 (27/11/17 14:01 General View @ | Loadirs




Merimen e-Claims

Page 2 of 3

Assessment Reports 1 per page
No {Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
34 |27/11/17 14:01 General View 8 | Load PG
35 27/11/17 14:01 General View e Load JPG M
36 |27/11/17 14:01 General View | wadwc | A
37 |27/11/17 14:01 General View 8| Ladirs | A
38 |27/11/17 14:01 General View €Y | Load PG
39 |27/11/17 14:01 General View €Y | Load PG
40 |28/03/18 16:43 Reinspection Photo a Load JPG [ﬂ
41 |28/03/18 16:43 Reinspection Photo £ | LoadIrG
42 |28/03/18 16:43 Reinspection Photo &) | Loadirc | 4
43 |28/03/18 16:43 Reinspection Photo © | eadirc | 4
44 |28/03/18 16:43 Reinspection Photo ﬁ Load IPG [}
45 |28/03/18 16:43 Reinspection Photo & eadirc | 4
46 |28/03/18 16:43 | Relnspection Photo € | Loadirs
47 |28/03/18 16:43 Reinspection Photo & | oadirc | M
48 |28/03/18 16:43 Reinspection Photo ® | eadirc | 4
49 (28/03/18 16:143 | Relnspection Photo @ | Lcadirc | A
50 |28/03/18 16:43 Reinspection Photo @ | Ladirc | M
51 §28/03/18 16:43 Relnspection Photo o Load JPG
52 |28/03/18 16:43 Relnspection Photo n Load PG | [
53 {28/03/18 16:43 Reinspection Photo ) | Load ke
54 |28/03/18 16:43 Reinspection Photo D | Loadrs |
55 |28/03/18 16:43 Reinspection Photo D | adws | A
Documentation 1 per page [ |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/11/17 14:02 ESTIMATE @ | wadeoF

2 104/04/18 08:46 Parts Invoice € | toadPOF

Linked Accident Report Documents

view |Vview in Browser

Assessment Reports {1 per page [+
Ne |Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 {21/11/17 20:01 Accident Statement € | LoadHTM
Photos/Images 3 per page v
No _|Finalized On Hitachi Capital Asia Pacific Pte. Litd (HQ) Thumbnail [ Print
1 |21/11/17 19:56 Accident Photo € | adirc | 4
2 |21/11/17 19:56 Accident Photo 8 | wadrc | M
3 |21/11/17 19:56 Accident Photo D | wadwc | 4
4 |21/11/17 19:56 Accident Photo B | Loadirc
5 21/11/17 19:56 Accident Photo a Load JPG
6 |21/11/17 19:56 Accldent Photo € | wadrc | [
7 |21/11/17 19:56 Accldent Photo £ | wadic
8 |21/11/1719:56 | Accident Photo O | Ladrc | @
9 |21/11/17 19:56 Accident Photo B | wadwrc | [
10 [21/11/17 19:56 | Accldent Photo ® | Ladrc | &
11 |21/11/17 19:56 Accident Photo 0| wadwe | A
12 |21/11/17 19:56 Accident Photo O | wedwrc | M
13 [21/11/17 19:56 Accident Photo B | Leadrs | M

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018



Merimen e-Claims

Page 3 of 3

Assessment Reports 1 per page (v}
No |Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
14 ]21/11/17 19:56 Accident Photo Load IPG
15 [21/11/17 19:56 Accident Photo € | Load PG
16 {21/11/17 19:56 Accident Photo € | Loadrc | M
17 121/11/17 16:56 Accident Photo 0 Load PG | [
18 |21/11/17 19:56 | Accident Photo € | Leadws | M
19 |21/11/17 15:56 Accident Photo ® | Loadiwrc | M
20 |21/11/17 19:56 Accident Photo € | Load PG
21 121/11/17 15:56 Accident Photo ) | Ladiws | M
Documentation 1 per page ||
No |Finalized On Hitachi Capital Asia Pacific Pte. Ltd (HQ) Thumbnail | Print
1 |21/11/17 20:01 | Sketch Plan O cadTrr

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save J Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Repairer D Handling Insurer
Note: Remarks are private unless you show it to cther parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreqNo1sss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: B844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. OurFile No:  CS/MSG17022433T1TBE2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 04/04/2018

REFERENCE

HITACHI CAPITAL ASIA PACIFIC PTE

MSD/VPCP/17-001833-

Insured/Claimant; LTD Policy No: 00
) Nature of Clam  MSC/VMT-
Date of Loss: 2011172017 Claim: oD No: 001814
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLF5840K
Make & Model: HONDA ODYSSEY, 2.4 EXV-8 CVT SR (A) Engine No: K24W72012656
Reg. Date: 31/08/2016 (Man. Year: 2018) Chassis No: JHMRC 1890GC206009
Colour: White Odometer: 0 km
Engine Capacity: 2356 cc

Market Value/New Car Price: $$137,000.00
Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/85 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 6 mm Rear Right Side; Dunlop 6 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 4,218.50 2,486.00 1,732.50 41.07
Miscellaneous ltems 0.00 0.00 - 000
Labour 3,490.00 1,550.00 1,940.00 55.59
Paintwork Labour 0.00 000 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,708.50 4,036.00 3,672.50 47.64
- Excess (S$) 750.00 750.00 0.00 0.00
(S%) 6,958.50 3,286.00 3,672.50 52.78
+ GST 7.00/7.00% {S$) 487.10 230.02 257.08 52.78
Nett Amount (S$) 7,445.60 3,516.02 3,929.58 52.78

INSPECTION
Date of Assignment:
Date Inspected:

Estimated Period of Repair: 5.0 days

24/11/2017 Present Location;
24/11/2017 Inspected At

Hitachi Capital Asia Pacific Pte. Ltd {HQ)

No 8 Fourth Lok Yang Road
Singapore 629705

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Apr 2018} S
Parts: M1-SUV HONDA ODYSSEY 2.4 EXV-S CVT SR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLF5840K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES maljker on the last estimate page

Further Info: itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo.Particulars Condition Repairer's Amount

1 1 *Front bumper Deformed 420.00F *420.00F
(WCP}

2 10 *Front bumper clips Necessary 15.00F *15.00F
(WCP} . ) o -

3 1 *Front bumper retainer cuter LH/RH 0/SDeformed/N/S Not Necessary 20.00F *10.00F
(WCP}

4 1 *Front grille Not Necessary 140.00F *F
(WCP) . . o

5 1 *Front bumper center lower grille Not Necessary 55.00F *F
(WCP}

6 1 *Front fog lamp cover RH Cut 35.00F *35.00F
(WCP) . _ Lo _ . . y

7 1 *Front fog lamp RH Not Necessary 140.00F *F
(WCP}

8 1 *Front bumper side skirt RH Not Necessary 55.00F *-F
(WCP) , . e,

9 1 *Headlamp RH Cut 1,300.00F *1,300.00F
(wepe)

10 1 *Support panel Repair 270.00F *-F
(WCP) o

i *Support panel outer chrome garnish Not Necessary 260.00F *-F
(WCP)

12 1 *Support panel outer chrome garnish loge Not Necessary 200.00F *.F
(WCP) _ o

13 1 *Front fender RH Bent 300.00F *300.00F
(WCP)

14 1 *Front fender chrome lining RH Not Necessary 55.00F *F
(WCP) L

15 1 *Front pillar RH Repair - *-F
(NPAYWCP)

16 1 *Front fender quarter glass RH Not Necessary 240.00F *-F
(WCF) B _ .

17 1 *Wiper washer tank Not Necessary 65.00F *-F
(WCP}

18 1 *Front reinforcement Bent 180.00F *180.00F
(WCP) o . R e

19 1 *Front fender shield RH Not Necessary 65.00F *-F
(WCP}

20 10 *Front fender shield clips RH Not Necessary 20.00F *F
(WCP)

F=Franchise pari.
Sub Total (S§) 3,835.00  2,260.00

+ Margin on L,N Items 10.00/10.00% (S$) 383.50 228.00

Total Parts (S%) 4,218.50 2,486.00

Report was unsubmitted during this print-out. I

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 Panel beat, cut, weld, re-align & replace damaged parts of New 1,600.00 700.00

affected area

2 Putty, blend and paint affected area New 1,200.00 700.00

3 Check Wiring, re-align headlamps and ensure proper function New 80.00 30.00

4 Refill compressor oil, vacuum and refill aircond gas New 180.00 0.00

5 Conduct four wheel alignment f side slip test New 150.00 0.00

6 Diagnostic Check & Reset New 28000 12000
Gross Labour Cost (S$) 3,490.00 1,550.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



