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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|24 Nov 2017
Main 23 Mow 2017 10:01 New Asslgnl:nant
g Cancel Case |
Assign —_—
[ Mair U Reference “ Claim Details U Documents ] Show Al |
- i A TIET = E e T i i T B ] e e s P T
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: |GAN BENG HOCK, ID: S00138242, Tel: +6598627361
Main Claimant: LIM BEE HOON, [D: S68398300D
Vehicle Reg, No.: SJPEGZQ_B Date of Loss: 22,."11,?201_? 15:00 - :59
: . . ; A29026434TMP (Third Party Only)
Claim Type: . .TP f 537919 Policy/Cover Note No.: Coverage: 22/10/2017 - 21/10/3018
- | Mehicle Reg. Mo, (Insured): SKF&850L Policy Mo, {Claimant):
Excess:
P Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubl - Tel: 6844
epairer; 2475
Hardling Insurar: M:;; I;;quur]ance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/11/2017]

Driver/Custodian {Insured): | CHERIE GAN LE SI(), NRIC: 593216302, Tel: +6597325935

*Do get the surveyor / surveyer office to check with us on the availability of the car at the workshop before

Adj Asg. Remarks: sending their surveyor down for PRI survey.

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail

' | There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | Complete | |

No results.




8/30/2018 Rich Text Editor, SVCDOCIrcontent

LKK Auto Consultants Pte Lid coreano 19ss0719er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@lkkauto.com

To MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Elaine Ngu Siau Mei Date: 30 Aug 2018

Preliminary Advice

Insured Vehicle Mo : SKFG850L

TP Vehicle No - SJP5629E Accident Date D 22M/2017
Make : NISSAN QASHOAI Assignment Date D 24/11/2017
Date of Inspection : 24/11/2017 Est. Duration of Repair : 5.00
Inspaction At : TEAMWORK GARAGE PTE LTD (HQ)

53 UBI AVE 1 #01-24, PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) S5 14,440.00

Revised Amount 4t 6,500.00 (lump sum)
Check Items (Estimated) S5 0.00

Total 5% 6,500.00

Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair S5

Remarks

The vehicle is economical/not economical for repair.

(%)
The above survey was conducted on a ‘without prejudice’ basis.

hitfs:/(singapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=660251&extid=2575608adjcur..

mn
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ENTRY DATE & THME: 2311/2017 14,02

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corractly the details of the accident to speed up the claims process.

Z. This Form must be compleled by the Policyholder andlor tha Autharised Driver.

3. Information provided must ba as trulhfl and accurate as possible, Any wilful misrepresentation or withalding of material facts may allow insurance companies to
repudiate policy ability,

4. The issue and acceptance of this Form by inswrance companios is not an admission of policy liability on the part of the Insurance companies,

3. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Cenire established by tha General insurance Asseciation of
Singapora|CIA] for archiving and that coples of this report will for a fee be made avallable upon application by inferesled parties.

7. By the lodgement of this repor 10 tha Ingurers, you hareby consent to the archiving of this repart at the centra and to copies of the report boing made available
aforesald

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

23M11/2017 14:02

22M11/2017 19:10

BT TIMAH RD TWDS WOODLANDS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number S5JP56298
Insured/Policyholder

MName Of Registered Owner LIM BEE HOON

NRIC No SE8398300D

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-98455113
Alternative Phone Mo OTHERS-923871069
Vehicle Particulars

Manufacturer NISSAMN

Madel QASHOAI 1.2 DIG-T CVT ABS 2WD 50R
E;.;c:jf:;g;ﬁ;nicr which vehicle was being used at PRIVATE USE

Are you_claiming under your own insurance policy NO

far repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD,

Type Of Coverage COMPREHENSIVE
Flaat Policy NO

Policy Mumber 2100504443-00000
Cover Mote Number -

Driver

Name of Drivar LEE CHEE HUI

NRIC No 51602894

Date Of Birth 27051963

Occupation INDOOR

Date Of Driving Pass 03/08/1981

Driving Experience 36 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-88455113
Fax Number

Contact Numbear
EMail Addrass MNOEMAIL

Page 1 of 16



Addrass

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other materlal or property damaged?

| have been approached by unknown person(s)
soliciling/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was nolice of intended Prosecution given?

If ¥es,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED STATEMEMNT.
Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

337 CHOA CHU KANG AVE 3 #03-15
GagaT2

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
YES
YES

NO

2

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle MakeModel/Colour
Details Of Properties

Name of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

MName

Phone Mumber

Email Address

SKFGB50L

CHERIE GAM LE SI
593216302

DETAILS OF INJURED PERSON 1

Mamea

Approximate Age

LIM BEE HOON

Page 2 of 16



Injuries Sustain NECK
Injured person in which vehicle? SJP3629B
Ware seat belts worn? YES

Was injured conveyed to hospital by ambulance? NO

Address

Postcode

Namaea LEE CHEE HUI
Approximate Age

Injuries Sustain NECK

Injured person in which vehicle? S3JP56298
Were seat belts worn? YES

Was injured conveyed to hospital by ambulanca? NO
Addrass

Postcode

Paga 3 of 16



Accident Sketch Plan
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Accident Sketch Plan
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mWWork

TeamWork Garage Pte Ltd
53 Ubi Avenue 1 #01-23/24 Spore 408934
Paya Ubi Industrial Park

Tel : 6844 2475

rage

Pte Ltd

Fax : 6844 2474
E-mail : claims@teamwa-kgarage.com

Register number : 201015366H
3RD PARTY CLAIM ESTIMATION

MSIG Insurance (Singapore) Pte Ltd Vehicle number SJP56298
4 Shenton Way #21-01 Make /| Model NISSAN/QASHQAI
5GX Centre 2 Chassis number SINFEAJTTUT774133
Singapore 068807 Accident date 22 Noveber 2017
Reference 1711-52
Qty Particulars Unit Price - SGD $
PARTS REPLACEMENT - LIST ITEMS 2\ L 100
1 |TAILGATE Saded U2 3526:56 —
1 |TAILGATE INNER TRIM st 411.45 %
1 |END PANEL Do st 540 90 62738 —
1 |REAR COMPARTMENT COVER ki, 513.11 X
1 | COMPARTMENT STORAG SPONGE i 312.00 *
1 |REAR BUMPER ._asn 1100 932:40 —
1 |REAR BUMPER CENTRE LAMP COVER ‘ 38.61 %
2 |REAR BUMPER RETAINER 2V« 92.04 #
2 |REAR BUMPER BRACKET it oL\l 61.88
4 |REAR BUMPER LOWER BRACKET 1,4 23, 2% 4% 327.60 *
1 |REAR BUMPER SPONGE foviv~— | 164.32 —
1 |REAR FENDER ARCH GARNISH 4|5 mewt | ofeide Y4500 57980 —
2 |REAR FENDER TRIM LINING &, 380.04 X
7966.69
Less 30% 2390.00
5576.69
2 |TAILGATE HINGE V¢ — 102.96 *
2 |TAILGATE LIFE SUPPORT ABSORBER i 501.36 <
1 |TAILGATE WINDSCREEN MOULDING kL 78.26 —
2 |TAILGATE NO PLATE LAMP i 92.69
1 |TAILGATE EMBLEM ( LOGO ) “lo 77.61 —
1 |TAILGATE EMBLEM ( QASHQAI ) ., 1$3.10 ~
1 |TAILGATE LOCK D, 151.71 —
1 |TAILGATE LOCK STRIKER & _— 53.00 *
1 |TAILGATE WEATHERSTRIP o\l oA 190.44 —
2 |TAILGATE REFLECTOR LAMP N[S min-t—y Ceede B[S ki 15900 518.16 LA
2 |REAR TAILLAMP  wi[5 vt evke Y5 mid 29844 776.88 L\
1 |REAR END PANEL GARNISH oAx] ryar i 82.55 —
1 |REAR BUMPER REINFORCEMENT e s A b19q-20 74304
2 |REAR BUMPER REFLECTOR ¢ Pvaat o orek ols mu 6600 132,00 -
1 |REAR LOCK TRANSMITTER SENSOR . 165.72




2 |REAR FENDER COWLING - 447.36 X
1 |REAR EXHAUST SILENCER ¥+t 553.67
1 |REAR EXHAUST HEAT SHIELD v & 152.16 ~
1 |REAR EXHAUST CENTRE PIPE ™+ 514.92 =
N0 5447.59
00-00
259 A Less 10 % 544.75
32,20:02 Subtotal 3813.31
4902:8%
Balance C/F 9390.00
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 9390.00
1 |REAR NUMBER PLATE i 70.00 ¥
1 SET|REAR BUMPER CLIP  *lc 60,00 — >olT
1 SETIREAR FENDER INNER TRIM CLIP Sv¢ 60.00 *
1 |JOINT SEALANT kL 150-00 — 40|
1 |WINDSCREEN SEALANT lec 150-00"— *o\(’
1 SET|REAR REVERSE SENSOR © <in- B meaﬂ':uﬁll-
1 |REAR REVERSE CAMERA S/ 2,30\ 500.00
Subtotal 1390.00
Balance C/F 10780.00
S/No LABOUR AND MISCELLANEOUS CHARGES
Balance B/F 10780.00
1 |CHECK REAR WIRING AND LIGHTNING _60:00 3o|-
2 |REMOVE AND REFIT REAR LINING, TRIM AND GARNISH 200:00° Yo|-
3 |REMOVE AND RENEW REVERSE SENSOR 450:00- 40 |-
4 |REMOVE AND RENEW EXHAUST ASSY 150.00 Do~
5 |REMOVE AND REFIT REAR WINDSCREEN 150.-00- 120~
6 |TRANSFER PARTS, ATTACHMENT FROM OLD TAILGATE TO NEW 200.00 ol
7 |PANEL BEATING ON AFFECTED AREAS 1400:00- 1 00|
8 |SPRAY PAINTING ON AFFECTED AREAS (40| - 1200:00 B0
9 |APPLY ANTI RUST ON AFFECTED AREAS o \ 150:00 Go |-
Subtotal 3660.00
|553ﬁ-5\
Grand total 144115.013 ]
—_— ‘LL?ﬂ}cE 100D \arst. p |
%MN,WWM
ST e Moty N  AuvhA~A 513552,
» To dispiny damaged parts) during resurvey L -
I = Partp prices ave subject o confirmation . 1:}%%' bﬂ‘* L‘lg 65 bo l =
= Thirfl party survey is on & "Without Prajuics” basis "[’————-.-5_ Aa S.
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Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/M3G17022430/DVBNZ
Date: 04/08/2018
REFERENCE
Handling , y :
Teaiirar: MSIG Insurance (Singapore) Pte. Lid.  Policy No: AZ9026434TMP
VAR SJP56208 Insured Vehicle No : SKFE850L
Vehicle No :
Date of Loss:  22/11/2017 Mature of Claim: TP Claim No: 537919
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJP5629B
Make & Model: :ﬂ?SAN QASHQAIL 1.2 DIG-T CVT ABS 2WD 5DR Engine No: HRAZ3350854
Reg. Date: 23/03/2017 (Man. Year: 2018) Chassis No: SJNFEAJ1TUTTT4133
Colour: Brown Odometer: 20313 km
Engine Capacity: 1197 cc
Market Value/New Car A
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R17 Rear Tyre Size: 215/60R17
Front Left Side: Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyear 5 mm
The above vaives represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 11,869.51 5,985.53 5,883.98 49.57
Miscellaneous [tems 0.00 0.00 0.00
Labour 3,660.00 2,190.00 1,470.00 40.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 15,529.51 8,175.53 7,353.98 47.35
Approved Total (Overridden) (S%) 6,500.00
(S5) 15,529.51 6,500.00 9,029.51 58.14
+ GST 7.00/7.00% (5%) 1,087.07 455.00 632.07 58.14
MNett Amount (S§) 16,616.58 6,955.00 9,661.58 58.14
INSPECTION
Date of Assignment: 24/11/2017
Date Inspected: 24/11/2017 Inspected At: Teamwork Garage Pte Litd (HQ)

Estimated Period of Repair: 5.0 days

53 Ubi Ave 1 #01-24, Paya Ubi
Industrial Park
Singapore 408934

Adjuster: BRYAN TANI

Manager:

VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/9/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the fime and place of inspection stated herein. Such inspection has been camed out fo the best of our
knowledge and ability but any other iability under any other circumstances is herehy exprossly excluded

hitps://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster& fuseaction=ge... 4/9/2018



Adjuster Report

REPAIR_DETAILS
Reference

Part Source: MEM-3G

Parts: M1-SUV

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SJPS629E)
Validity:

Version: 1.0 (Last Synchronised: 04 Sep 2018)
NISSAN QASHOAIL 1.2 DIG-T CVT ABS 2WD 50R (A) (Catalogue:Merimen Singapore 1.0) |

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Infn ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

Page 3 of 5

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *"TAILGATE Dented 3526.56FL *2,856.80FL
2 1 “TAILGATE INNER TRIM Mot Mecessary 411.45FL *FL
3 1 *END PANEL Dented 627.38FL *540.90FL
4 1 *REAR COMPARTMENT COVER Mot Necessary 513.11FL *-FL
5 1 *COMPARTMENT STORAG SPONGE Mot Necessary 312.00FL *FL
G 1 *REAR BUMPER Dented 932.10FL *T17.00FL
7 1 *REAR BUMPER CENTRE LAMP COVER  Not Necessary 38 61FL -FL
a 2 *REAR BUMPER RETAINER Serviceable 92.04FL = FL
g 2 *REAR BUMPER BRACKET Not Necessary 61.88FL *.FL
10 4 *REAR BUMPER LOWER BRACKET Mot Necessary 327.60FL *-FL
11 1 *REAR BUMPER SPONGE Tom 164.32FL *164.32FL
12 1 *REAR FENDER ARCH GARNISH NIS Mounting Cracked 57T9.60FL *483.00FL
13 2 *REAR FENDER TRIM LINING Mot Necessary 380.04 FL “FL
14 2 *TAILGATE HINGE Repair 102.96 FN *FN
165 2 *TAILGATE LIFE SUPPORT ABSORBER Mot Necessary 501.36FN *FN
18 1 *TAILGATE WINDSCREEN MOULDING Mecessary T8.26FN *T8.26FN
17 2 *TAILGATE NO PLATE LAMP Mot Necessary 92 69FN *-FN
18 1 *TAILGATE EMBLEM (LOGO) MNecessary TT681FN  *7781FN
19 1 “TAILGATE EMBLEM (QASHQAI) MNecessary 113.10FN  *113.10FN
20 1 “TAILGATE LOCK Damaged 151.71FN *"151.71FN
21 1 “TAILGATE LOCK STRIKER Repair 53.00FN *-FN
22 1 *TAILGATE WEATHERSTRIP Deformed 19044 FN  *190.44FN
23 1 “TAILGATE REFLECTOR LAMP Mz Mounting Cracked 518.168FN *259.08FN
[Ovs Mot Necessary)
24 1 *REAR TAILLAMP Nis Mounting Cracked TT6.88FN *388.44FN
[z Mol Necassary)
25 1 *REAR END PANEL GARNISH Deformed 82.55FN *B2.55FN
26 1 *‘REAR BUMPER REINFORCEMENT Dented T43.04FN *810.20FN
27 1 *REAR BUMPER REFLECTOR Wiz Mounting Cracked 132.00FN  *B6.00FN
{Dis Not Necessary)
28 1 *REAR LOCK TRANSMITTER SENSOR Mot Necessary 165.72FN “FN
29 2 *REAR FENDER COWLING Mot Necessary 447 36 FN “~FN
30 1 ‘REAR EXHAUST SILENCER Bent 553.67TFN *553.67FN
1M1 *REAR EXHAUST HEAT SHIELD Serviceable 152.16FN “-FN
2 1 “‘REAR EXHAUST CENTRE PIPE Mot Mecessary 51492 FN -FMN
» 1 *REAR NUMBER PLATE Mot Necessary TO.00FS *-F3
41 *SET REAR BUMPER CLIP MNecessary 60.00FS *30.00FS
35 1 “SET REAR FENDER INNER TRIM CLIP Serviceable 60.00FS “.F5
B 1 *JOINT SEALANT MNecessary 150.00FS  *40.00F5
a1 “WINDSCREEN SEALANT MNecessary 150.00F5 *40.00FS
w1 *SET REAR REVERSE SENSCOR Damaged 400.00FS *220.00F5
g 1 *REAR REVERSE CAMERA Serviceable 500.00FS *~F5
F=Franchise pan. S=Spchatl. L=ListtiemDisc. N=NettltemDisc
Sub Total (%) 14,804.28 7,672.18
- List ltem Discount on L ltems 30.00/30.00% (S%) 2,320.01 1,428 .64
| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

- Nett Item Discount on N Items 10.00/10.00% (S8) 544.76 258,01

Total Parts (S§) 11,869.51 5,985.53

Report was unsubmitted during this print-out, |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 CHECK REAR WIRING AND LIGHTING New 60.00 30.00

2 REMOVE AND REFIT REAR LINING, TRIM AND GARNISH New 200.00 80.00

3 REMOVE AND RENEW REVERSE SENSCOR Mew 150.00 40.00

4 REMOVE AND RENEW EXHAUST ASSY Mew 150,00 80.00

5 REMOVE AND REFIT REAR WINDSCREEN New 150.00 120.00

] TRANSFER PARTS,ATTACHMENT FROM OLD TAILGATE New 200.00 B80.00

TO NEW

7 PANEL BEATING ON AFFECTED AREAS MNew 1,400.00 800.00

g SPRAY PAINTING ON AFFECTED AREAS Mew 1,200.00 B00.00

g APPLY ANTI RUST ON AFFECTED AREAS Mew 150.00 60.00
Gross Labour Cost (55) 3,660.00 2,190.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES =
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