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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533

TEL; 6256 3561 FAX 6256 4315

Reg. Mo 199807198R GS5T Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel CC3/AIG1T022398/pba
LRSS LA
CHARTIS BUILDING Date: 23-11-2017
SINGAPCRED78120
Code: AIG
1L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 4008K Veh. Inspected SOL 1168H
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2311112017
Z. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis Nc. Colour
Odometer Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damagus
5. General Information
Accident Date 21/11/2017 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158834
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PAKF/CULE Rebate Enquiry Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type Singapore NRIC
Owner ID B217)

Vehicle Details

Vehicle No. SDL116BH

Vehicle to be Exported Mo

Intended De-registration Date 24 Nov 2017
Wehicle Make VOLKSWAGEN
Vehicle Mode| CC2.0TSI3584P6
Primary Colour Black
Manufactisring Year 2014

Engine No, CCZ435710
Chassis No. WVWZZZICZEES35470
Maximum Power Output 155.0 kW (207 bhp)
Open Market Value $35.733.00
Original Registration Date 27 Jun 2014

First Registration Date 27 Jun 2014
Transfer Count 1

Actual ARF Paid £42.027.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 26 Jun 2024

PARF Rebate Amount $£31.520.00
Intended COE Rebate Details

COE Expiry Date 26 Jun 2024

COE Category B - Car above 1600cc or 97kW (130bhp)

COE Period(Years) 10

QP Paid $67,304.00 o
COE Rebate Amount $44,345.00 (L st

Total Rebate Amount

The information contained herein is correct as at 24 Nov 2017

£75,865.00 ,l‘
Pt

https://vrl.Ita.gov.sg/lta/vil/action/enquireRebate By PublicBeforeDeregInput?FUNCT... 24/11/2017
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GROUP
SINGAPORE
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CUSTOMERND.  CVeI174d
CUSTOMER NAME.  TED TECK CHLIAN
TELEPHONE MO
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VEH No.: SDL1168H
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R Date: GEFT K sram
VIM N WVWIIIICIEESIGET) ENGINE HCH SA: Tan Wilam
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7 &S DAl PROGAMEANG & CALIBIATION ' T ano "S5 T s
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SINGAPORE
Service Order Confirmation 51 nu 01
SERVICE OROERNG:  1TIF3147
CUSTOMER WO..  CvaiTrag
CUSTOMER NAME:  TED TECK OHUAN
TELEPHONE MO
AODRESS: 111 JALAN PELATOH
Singopare
VEH No.: SDL1168H
Order Cate; 112217
Ry Date: [T aial] L8 57838
VIN NO.: WAWEZTICIEESIESTD ENGINE NO: AA: Tan Wisam
MOoDEL: CC NF 7.0 T [D8G) R-irm WODEL ND. J0684P4
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SERVICE ORDER NO:  1TIPI14Z

CUSTOMER MO cvoITTae
CUSTOMER MAME:  TEQ TECK CHLIAN
TELEPHONE NO.:

111 JALAN PELATOR

Singaoore
VEH No.: SDL1168H

1T

ADDRESS.

Corider Date:
Aug Data:

WiN N

TN
WAWILIXCFEESIMTD

WOoEL. . NF 20 15| (DSG) R-sns

Service Order Confirmation

MODEL HO.- 158278

Ha. RESCHIFTION
LE 1TOS80AY B WHEEL BEARING
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1] N IDEA0S0T BT
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] TN

SHOCK ABSDRBER TOP MTG
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ar FCOE1 IS SHOCK ABBOREBER BEL LOW
B8 BOOMIDE10 [r5 BRAKE CLEANER

Remarks DIRECT SETTLEMENT (AIG)
QoA v 1T
EURVEY BY

TP VERCUE S04 1 Yl

NOTE: THIS IS NOT AN OFFICIAL RECEIPT
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SINGAPORE
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« Third gty Survey i 20
« Mo legal modificalioni *3
« Supghermentary He(d] m1e
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VOLKSWAGEN
GROUP
SINGAPORE

81030001

gy UOM UNIT PRICE
L FCE Era
H PCE wa e
? =1 1143
¥ PCs na
1 PCE 2340
L] PCS M8 &8
1 v ] 11288 Yy
L Lo ] 533

AM 1 PCE LR

IR - 5460

GST AMOUNT

TOTAL AMOUNT

B Tun William

80T a8
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LEE R

Certifled Goodu/Sarvice recalved.

Customer



Service Order Confirmation

SEFAVICE ORDEA NO: | MEDR4D

CLETOMER . it g

CUNTOMER MAME  TEQ TECH CHUAN

TELEPHONE NO.

ADDRESS: 117 JALAM PELATOK
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VEH No.: SDL1168H
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Service Order Confirmation

SEAYICE ORDEA MO TTIPI142
CUSTOMER W3 S T
CUBTOMERN NAME:  TEO TECK CHLAN
TELEPHONE MO
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Service Order Confirmation

SEAVICE GROEA MO YFIFD1LD

CUSTOMER ML Cwem e

CUSTOMER NAME: TED TECK CruAN

TELEFHONE MO

ADORESES 117 JALAN PELATOR
Singezor

VEH No.: SDL1168H

Cirler Dt a2aninr

Floy Date: ITNEM [0 57853

VI MO W ZE T A EMGINE WO

MOOEL: CC NF 2.0 TSI {DE) Meine MODEL MO J0P
Ho. REECAIFTINH

LR T WHEEL BEARING

8 N WD =4

L1 W1 Ba0SDT BOLT

&  WHTODOIES SCREW

& WHToT SCREW

o R SHOCH, ANSOREET BELLDW

8 EmaseRin DAWE BRAKE CLEANER

BT LT

LR R HIVET

w ICENOTRITE FR FENDER SIDE TRIM LH

#  30ESOTE3EE FiFL FENDIER BIDE TRIK AN

Fenana DPRECT BETTLEMENT (AIG)
DCa 2 oy
BURYEY BY

18 VEMICLE SOL1158M

On Barhall DF “COMPANT

O N -

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Bk T Wikiam
L UHILERICE PHEE S AMOUNT
L) [Ty an asi e
PCS [ F ' an b1,
PCS 188 T W@
[~ ] a3 il an MoE
L= AT Ee 1
L= am an agr
RCE B0 40 anm
PCE [Pz a0 1251‘.-./"
=1 B o - ST o~ il
PCS kY 3 ¥ JBEY LT
scs Bl nm a0 wm = W
TOTAL BAA D 0l
GET AMOUNT 730007
TOTAL AMOUNT oea 1
Cortified GoodaService received:
Customer



Supplementary or Omitted List

VEHICLE NUMBER: SDL1168H
MODEL ccC

CLAIMS DETAILS

LABOUR DESCRIPTION AMOUNT
Oty Unit Amaunt
1
2
3
4
B
Total $0.00
No. Item No. Description Qty  |Unit Prin[ng| Discount| Amoun
1 N 61183501 RIVET 15 $0.62 40,00 $5.67 hr" -
2 3CBROTRITE RR FENDER SIDE TRIM LH 1 $31.38 40.00 §18.83
32 3CEB078388 RR FEMDER SIDE TRIM RH 1 £31.38 40.00 518.83 CpmA -
a
5
]
7
B
]
10
11
12
13
14
15
16
17
18
19
20
21
22
23
TOTAL:| $43.33
Total Labour & Parts £43.33

Survey By



‘Hsiao Tnna SLKKAutn]

From: Veron Chen (LKKAuto)

Sent: Friday, 15 December, 2017 4:37 PM

To: Hsiao Tong (LKKAuto); William Tan (william.tan@vw.com.sg)

Cc CS A Team; Admin A; Tang, Shu Shi (VWG Singapore)

Subject: FW: FINALIZE VEHICLE SDL1168H

Attachments: SDL1168H.pdf, SDL1168H SUPPLEMENTARY foo.xls; IMG_7B76.JPG; IMG_7877 JPG;

IMG_7878.PG; IMG_7879.JPG; IMG_7880.JPG; IMG_7881.JPG; IMG_7882JPG; IMG_
7963.PG; IMG_7964 JPG; IMG_7965.JPG; IMG_7966.1PG; IMG_7967 JPG; IMG_
7968.JPG; IMG_7969.JPG; IMG_7971JPG; IMG_7973.JPG; IMG_7974 IPG; IMG_
7975.0PG; IMG_7976.PG; IMG_7978JPG; IMG_7980.JPG; IMG_7981JPG; IMG_
7373.PG; IMG_7374JPG; IMG_7375.JPG; IMG_7376.JPG; IMG_7523 JPG; IMG_
7524.1PG; IMG_7525JPG; IMG_7526.JPG; IMG_7527 JPG; IMG_7528.JPG; IMG_
7529.JPG; IMG_7533JPG; IMG_7534 JPG; IMG_7535.JPG; IMG_7536JPG; IMG_
7537.1PG; IMG_7538.JPG; IMG_7539.JPG; IMG_7540.JPG; IMG_7541 JPG; IMG_
7854.1PG; IMG_7855JPG; IMG_7856.JPG; IMG_7857.JPG; IMG_7858JPG; IMG_
7859.JPG; IMG_7860.PG; IMG_T78611PG; IMG_7862.JPG; IMG_7863.JPG; IMG_
7864.)PG; IMG_7865.PG; IMG_7866.JPG; IMG_7867 JPG; IMG_7868.PG; IMG_
7869.JPG; IMG_7870.JPG; IMG_7871JPG; IMG_7872.JPG; IMG_7873 JPG; IMG_
7874.1PG; IMG_7875JPG

Dear Hsiao Tong,

FYNA-CC3/AIG17022398/R1pb3

Best Aegards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, William (VWG Singapore) [mailto:william.tan@vw.com.sg]
Sent: Friday, 15 December, 2017 4:30 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Subject: FINALIZE VEHICLE SDL1168H

Please revert

Total Cor 536512.44



TOTAL DOR 21 DAYS

Please confirm the cost of repair within 4 working days. If we do not receive any reply from you, we will deem that
our cost of repair and the no of repair days are according to your surveyor report and we will not amend our invoice
after 4 working days from the date of this email.

Please keep us inform if you would need more time to go through the finalisation.

Thank you for your kind

Regards and Thank you

William Tan

Service Advisor
Aftersales

[Body & paint Dept)

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Main Line : +65-65156560
Main fax : +65-6861B225
Mohile : +65-81214693



- Hsiao Tr.ma SLKI{Autn)

. From: Hsiao Tong (LEKAuto)
Sent: Friday, 24 November, 2017 2:47 PM
To: ‘Tang, Shu Shi (VWG Singapore)’
Cc: C5 A Team; SUR; Admin A; assignments
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDL1168H & SJN4D08K ON 21/11/2017

***LKK REF:.CC3/AlG17022398/pb3

Without Prejudice
Hi,
We rafer o the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement) and shall proceed with direct setllement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authonsation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the domuoges according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Biest Roegards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: f742-1107 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 24 November, 2017 1:04 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; SUR <sur@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDL1168H & SIN4AOOBK ON 21/11/2017 ***LKK
REF:CC3/A1G17022398/pb3

Hi,

WVehicle had been survey, please let us know if can proceed with DS?
1



Thanks & Regards,
" Tang Shu Shi

" From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, 23 November, 2017 5:15 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: CS A Team; SUR; Admin A

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SDL1168H & SIN400BK ON 21/11/2017 ***LKK
REF:CC3/AIG17022398/pb3

Dear Shu Shi,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.
Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pai| Admin

LKK Auto Consultants Pte Lid

Phome: 6366-0055 | email: shupei@ikksulo.com | fax: 5741-4108

Bk 51, Paya Lbl Industrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailta:shushi.tang@vw.com.sg)

Sent: Thursday, 23 November, 2017 4:38 PM

To: CS A Team <cs-a@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: REQUEST DIRECT SETTLEMENT FOR SDL1168H & SIN4A00BK ON 21/11/2017

Dear Claim,
Please arrange the vehicle to be survey at 17 Tuas Ave 8, Singapore 639187.

Please revert on liability as well, thank you.

Best Regards.

Tang Shu Shi
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7289
Main Fax: +65 6285-8620
hitp /iwww vw.com sq




The new Golf. _
+ Envision the future of driving=




. Hsiao Tunﬂ lLI(I(Autu!

. From: Tang, Shu Shi (VWG Singapare) <shushi.tang@vw.com.sg>
Sent: Monday, 27 November, 2017 12:29 PM
To: Rasul (LKKAuto); Hsiao Tong (LKKAuto)
Cc Oh, Alk Seong (VWG Singapore); Tan, William (VWG Singapore); Foo, John (VWG
Singapore)
Subject: RE: SDL116BH doa : 21/11/2017
Hi,

We will accept this offer of $37TK

Thanks & Regards,
Tang Shu Shi

From: Rasul (LKKAuto) [mailto:Rasul@Ikkauto.com]

Sent: Monday, 27 November, 2017 11:40 AM

To: Tang, Shu Shi (VWG Singapore); Hsiao Tong (LKKAuto)

Cc: Oh, Alk Seong (VWG Singapore); Tan, William (VWG Singapaore)
Subject: RE: SDL1168H doa : 21/11/2017

Hi Shu Shi,

As per request, the propose amount is 39K not approved. The amount that given is 37K

Best Regards,

Rusul | Ascessnr

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasulie lkkanto.com | fox: 6841-4915
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08994)

¥y LIES
SeSm== == Save the Earthe Print only when necessary

From: Tang, Shu Shi (VWG Singapore) :

Sent: Friday, 24 November, 2017 5:05 PM

To: Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: Oh, Aik Seong (VWG Singapore); Tan, William (VWG Singapore)
Subject: RE: SDL1168H doa : 21/11/2017

Dear Rasul,

We will propose 538K for this repair, please let us have your acceptance.

Besl Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314



_.DLD +65 6922-3502
Maobile +65 9386-7833
Main Line - +65 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw.com sg
hito./fwww vw.com.sg

The new Golf.

+ Envislon the future of driving.

From: Rasul (LKKAuto) [mailto:Rasul@|kkauto.com]

Sent: Friday, November 24, 2017 12:44 PM

Ta: Ong, Germaine (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Cc: Hsiao Tong (LKKAuto)

Subject: SDL 1168H doa : 21/11/2017

Hi Germaine / Seong,

As spoken to Aik seong, this vehicle repair limit NETT amount is 36K

Best Regords,

Rasul | Assessar

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@ikkauto.com | fix: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S{40B8943)

Savie dhe Eardh- Frint only when secessary



. Hsiao TnnE (LKKAuto)

. From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>
Sent: Saturday, 30 December, 2017 10:14 AM
To: Hsiao Tong (LKKAuto)
Cc: Rasul (LKKAuto); Admin A; Zaini (LKK Auto]
Subject: RE: FINALIZE VEHICLE SDL11638H . v Dhup
Attachments: MyDocument_2017_12_30_10_10_15 pdf | l. T\,
| -
Dear Claims.

Flease find attached final bill for your processing
Best Regards, VY

Tang Shu Shi . A
Insurance Service Advisor 5
Aftersales \

Vuolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +65 6922-3502
Mobile: +55 9386-7833
Main Line - +65 6305-7293
Main Fax: +B65 6285-8620
shushi tang@ww.com.59
hitp.//www. v com. 54

The new Golf.
. Envislon the future of driving.

From: Hsiao Tong (LKKAuUto) [malilto:chewht@lkkauto.com]

Sent: Wednesday, 27 December, 2017 2:29 PM

To: Tan, William (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore); Rasul (LKKAuto); Admin A; Zaini (LKK Auto)
Subject: RE: FINALIZE VEHICLE SDL1168H

Withoul prejudice

Hi

We refer to the above mabier,

For COR, we propose P/P 536,512.39(before G5T) with 21days

Kindly confirm.



PAYMENT ADVICE

Your ref: AIG Insurance Vehicle MNo. S'EN._HWEk .

Wb M
Claimant's Vehicle No. _ E_UL_ -

Accident on _3‘_1“\?“'“‘_ _ involving vehicle/s MNo.

_ along/at Eﬂ'&", ?‘U_@ _G')E'fd-fﬂ -

1 Jaan Platk B3tase

BREAKDOWN OF PAYMENT/S

%'1*‘" Vallkswagen Group Singapora Pte Lid
1. Repair Cost 59 _.z"nl_'t_“u ’ Payable to _ i == ol ool

= U fﬂm
. Loss-of-Use/
Cﬂrsﬂﬂntaiﬂss no ":_mé'-)\g _ Payable to :T'E__ﬂ‘ _.TE_CK c_hLl_ﬂﬂ_

E ]

1, Medical and

Search Feas 8§ Payable to ?ﬂwun‘fqm”fmwifmllm .

Remarks :

Service Adviaer

Gormaine Ong / Tang Shu Shi

58223511 f 69223502

Contact No.H/P.




. Hsiao Tona !LI{I{Autu!

. From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Tuesday, 10 April 2018 448 PM
To: Hslao Tong (LKKAuto)
Subject: RE: <SEEK MANDATE> Your Ref: 51988791005G *Our Ref

CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN 4008K(Ol) & SDL 1168H(TP)
ON 21/11/2017]

Dear Hsiao Tong.
Our |H advise repair limit at 521-522k.
Kindly advise MV and economical repair value fram your surveyor's view,

Thank you

Best regards

Loh Chee Heng

AlG

Complex Claims Examiner

Llaims | AIG Asia Pacihe insurance Ple Lid

B Shenton Way #08-16 Singapore{078120)
Tel +(65) 6418 1881 | Fax +{65) 6B35 7416

Chee-Heng Lob@aig.com | www.aig com sg

Follow us:

LIE19T

TANT NOTICE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, March 26, 2018 11:32 AM

To: Loh, Chee-Heng

Subject: RE: <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(OI) & SDL 1168H(TP) ON 21/11/2017]

Hi Chee Heng.

As requested.



Best Regards,

Hsiso Tong, Chew | Cuse Handley

LEK Auto Consultants Pte Lid

Phone: 67423197 | email: ghewht@lkkauto.com | fax: 6741-4108

Bl 51, Pava Ubi Indlustrial Pack, Uhi Avenoe 1, #02-25 | S{4089:33)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 17 March 2018 B:27 AM

To: 'Chan, Kian-Chuan' <Kian-Chuan.Chan@aiz.com>

Subject: RE: <SEEK MANDATE> Your Ref: 51988791005G *“Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING
SIN 4D0BK(OI) & SDL 1168H(TP) ON 21/11/2017]

Hi KC,
We reter to our email dated 20/01 /2018, 21 /02/2018 & 05/03/2018,

kindly let us have your approval/instruction please.

Hest Regards,

Hsinno Tong, Chew | Case Hundler

LEK Aute Consultants Pre Lud

Phone: o7a2-3197 | emnail: chewhti@kkuuto.com | fax: brgi-4108
Blk 51, Paya Ubi Indlusteial Pack, Ubi Avenue 1, #02-25 | S{408935)

From: Hslao Tong (LKKAuto)
Sent: Monday, 5 March 2018 9:53 AM

Tot "'Chan, Kian-Chuan' <iian-Chuan, Chan@@aig caom>

Subject: RE: <SEEK MANDATE> Your Ref: 519887910056 *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING
SIN 4008K(Ol) & SDL 1168H(TP) ON 21/11/2017]

HIKC,

We refer to eur ernail dated 20/01/2018 & 21 /02/2018,

Kindly let us have your approval/instruction please.



Best Regards,

Hsino Tong, Chew | Case Hundle

LRK Auto Consultiunts Pre Lid

Phione: 67a2-4197 | eall: chewht@E kkauto.com | fas: 6741-4108
Blk 51, Paya L Tndusieial Park, ULE Avenoe 1, =02-25 | S{4089593)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 February 2018 4:08 PM

To: 'Chan, Kian-Chuan' <Kian-Chuan.Chan@aig com>

Subject: RE: <SEEK MANDATE> Your Ref: 519887910055 *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING
SIN 4008K(01) & SDL 116BH(TP) ON 21/11/2017]

HI KC,
We refer to our emall dated 20/01 /2018,

Kindly let us have your approval/instruction please.

Hest Hegardd,

Hsino Tong, Chew | Case Handlor

LKK Auto Consultants Pre Lid

Pliogye: 67423107 | email: ghiewhi@kkanutocom | fax: 6741-4108

Bk 53, Paya Ui Industonl Parck, Ubd Avenoe 1, so2-25 | SLa089:49)

From: Hsjao Tong [LKKAuto)

Sent: Saturday, 20 January 2018 11:29 AM

To: 'Chan, Kian-Chuan' <Kian-Chuan Chan@alg. com>

Subject: <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN
A008K(OI) & SDL 116BH(TP) ON 21/11/2017]

Your Rel: 51988791005G
Cur Ret CC3/AIG17022378/R 1 pb3 Without Prejudice
Cear Sirs,

ACCIDENT INVOLVING SJN 4008K(OI) & SDL 114BH(TP) ON 21/11/2017

We refer lo the above matter.



The accident occurrad when our insured driver lost centrol and hit ente third porty parked vehicle, Liakility is no
insured driver 's layour.

We did clarity with insured the nature of the accident and she's aoware that NCD [if any) would be
aoffected.

we seek your opproval to offer to Third Party repairer. Volkswagen Group Singapore Ple Lid is as follows: -

Amaunt Amount
Claimed Revised
|. Cost of Repair|w/GST) $ 6305259 $39.0468.24
2. Loss of Use {34days x $120.00) § 4.080.00 $ 3.300.00 (33days x $100.00)***
TOTAL $467.132.59 34236826
Total amount of claim (Liability 100%) $42.368.26

***Recommended 21repair days + 55unday + 55aturday + 1PH + linpsection = 33days

Morket Value | : $113.000.00 (est)

LTA Rebate $ 7586500 (est]
Melt Value :§ }Z,];i,ﬂ [Eg]

All the relevant documents had been uploaded in Merimen for your perusal.

For your approval in Merimen please.

Hest Regurds

Flsino Tong, Chew | Case Hunler

LK Auto Consultants Pre Lid

Phone: drge-3107 | enail: chewhtttlkkanto.com | fx: 6741-4108
Blk 51, Mava Ui Industrinl Park, Ubi Avenue 3, s0o-25 | S{y08044]

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply" command and permanently delete the original and any coples or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the reciplent to ensure that It is virus free and no
responsibility is accepted by American International Group, Inc, or its subsidiaries or affiliates either jointly or
severally, for any loss or damage anising in any way from its use.



-Hsiao Tuni !LI{I{Autn!

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Thursday, 30 August 2078 9:53 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <SEEK MANDATE> Your Ref: 5198879100SG *Our Ref.
CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN 4008K(Ol) & SDL 1168H(TP)
ON 21/11/2017)

Poanul® Lx¥)
MV IR L0U 0D

Dear Hsiao Tong,

Repair limit $22,000.00

It N0
LOU $2.100.00 N B 3565 00
Total $24.100.00 -
Thank you ' Mpet & 73135-0C
Best regards =
L.oh Chee Heng
AIG

'_f‘.u:nmr-:-'-u Clanms Examinar ;]' '| [:1 “ | 1!{_"[—; | % MY - wiry

Claims | AIG Asia Pacific Insurance Pte Lid

B Snenton Way #08-16 Singapore{079120)
Tel +i65) 6412 1881 | Fax +(65) 6835 7416

Chee-H | | www.aig.com sq
Follow us:
# = T
T arfarrmattice &7 Ml svtian) fared any attachimerifs) 15 conhoennis! If pog ve nod B dshended recipeen!. pou sl 0 s o selhriraily
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popnpiutey svapar irdo witich @ o eosived and opened. I i the reaporsbility of e recipient o ansire that § & viros es amd no Do
eniod by AIG for any foss o damags anging n sy way from de use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, August 30, 2018 9:28 AM

To: Loh, Chee-Heng

Subject: RE: <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(OI) & SDL 1168H(TP) ON 21/11/2017]

Hi Chee Heng.
Further to your below email.
Can we hove your mandate on total amount included cost of repair and loss of use on this matter?

Thank you.



Best Regnrds.

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: t742-9197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ukl Avenuoe 1, #02-25 | S(408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Monday, 2 July 2018 9:41 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: <SEEK MANDATE= Your Ref: 5198879100SG *Our Ref: CC3/AIG17022398/R1phb3 [ACCIDENT INVOLVING
SIN 4008K(0I) & SDL 1168H(TP) ON 21/11/2017]

Dear Hsiao Tong,

As spoken, we received 2 MVs which resulted in repair limits lower than our IH's recommendation
Kindly proceed handling along with our IH's repair limit of $21-22k
Thank you.

Best regards

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(565) 6835 7416

-Heng Loh@aig.com | www.aig.com.sg

Follow us:

AR

ANT NOTICE

Ti informmaion m this sl (and any affachments) & canfidantal I you are Aol e mEEnoed reciplevy, you ituel Aok uss o disserunese e
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copns or printputs themal, Alhough this emay and any affechments s bohaved o be free of @ny wras or affes defect Mt gt affac! any
COMNTAING Syaiarn into st d i recaived and apesed. ()8 the recpanuisdily of the recipient to ensure Bt i i wies e and fo mesponsibilily is
accnpind by AG for Aty 022 oF dmage Aridmo @y way For 15 (s

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Monday, June 18, 2018 12:2B PM

To: Loh, Chee-Heng

Subject: RE: <SEEK MANDATE> Your Ref: 5198879100SG *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(01) & SDL 1168H(TP) ON 21/11/2017]

Hi Chee Heng.
we refer to your below email.

We have reviewed the motter and based on surveyor calculation of MV is as follows: -
2



Date of Registration 127 June 2017
The balance of life span | : 79manths
Depreciation per yeor : $14.000.00 [est)

Depreciation per month | : § 1.146.67 [e5i)

Market Value [est) :[1$1.166.67 x 79months = $92.166.93) + [PARF Rebalelend of 10yrs):
$21,013.00))

= $113,179.93 (esh)

Market Value : $113.000.00 {est]
LTA Rebale 13 7586500 [est)
Nett Value/ Repair Limif | : §_37,135.00 (es!)

Please call us if you have any querias.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-2197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, =02-25 | S(408933)

From: Loh, Chee-Heng [mailto.Chee-Heng. Loh@aig.com]

Sent: Tuesday, 10 April 2018 4:48 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <SEEK MANDATE=> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING
SIN 4008K(01) & SDL 1168H(TP) ON 21/11/2017]

Dear Hsiao Tong,
Qur IH advise repair limit at $21-522k.
Kindly advise MV and economical repair value from your surveyor’'s view.

Thank you

Bes! regards

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 8419 1881 | Fax +(65) 6835 7416

ng.Loh@aig.com | www aig com sg

Follow us:




MPORTANT NOTICE

" The informiation in this emaid fand any atlschmenis) is confidentinl I yol are Aol e infenced MCTesnl. you must 10l LS8 oF WESAmEe (he
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, March 26, 2018 11:32 AM

To: Loh, Chee-Heng

Subject: RE: <SEEK MANDATE> Your Ref: 5198879100SG *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(OI) & SDL 1168H(TP) ON 21/11/2017]

Hi Chee Heng.

As requested.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phione: 6742-1107 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Indostrinl Park, Ubi Avenue 1, #oz-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 17 March 2018 8:27 AM

To: 'Chan, Kian-Chuan' <Kian-Chuan.Chan@alg com>
Subject: RE: <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING

SJN 4008K(0!) & SDL 116BH(TP) ON 21/11/2017]

Hi KC.
We refer 1o our emall dated 20/01/2018, 21/02/2018 & 05/03/2018.

Kindly let us have your approvaolfinstruction please.

Best Regarids,

Hsino Tong, Chew | Cuse Handler

LEK Auto Consultants Pre Lid

Phone: 6742-5197 | email: chewht@|[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrisl Park, Ubl Avenue 1, #n2-35 | S(4080:13)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 5 March 2018 9:53 AM



To: 'Chan, Kian-Chuan' <kian-Chuan.Chan@alg.com>
. Subject: RE: <SEEK MANDATE> Your Ref: 519887910056 *Qur Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING
SIN 4008K(01) & SDL 1168H{TP) ON 21/11/2017]

Hi KC,
we reler to our email dated 20/01/2018 & 21/02/2018.

Kindly let us have your approval/instruction please.

Best Regurds.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultunts Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 21 February 2018 4:08 PM

To: 'Chan, Kian-Chuan' <kKian-Chuan Chan{@aig coms=
Subject: RE: <SEEK MANDATE> Your Ref: 5198879100SG *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING

SJN 4008K(O1) & SDL 1168H(TP) ON 21/11/2017]
Hi KC,
we refer to our email dated 20/01/2018.

Kindly let us have your approvalfinstruction please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phaone: 6742-1197 | emall: chewht@lkkamto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avénue 1, #02-25 | S{408913)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 20 January 2018 11:29 AM

To: 'Chan, Kian-Chuan' <Kian-Chuan.Chanf@aig.com>

Subject: <SEEK MANDATE> Your Ref: 5198879100SG "Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN
4008K(0I) & SDL 1168H(TP) ON 21/11/2017)
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Your Ref; 51988791005G
Cur Rel: CC3/AIGIT7022398/R1pb3 Without Prejudice

Dear Sirs,
ACCIDENT INVOLVING SJN 4008K(OI) & SDL 11&8H(TP) ON 21/11/2017
We refer to the obove matier.

The accident occurred when our insured driver lost control and hit onto third party parked vehicle. Liability is not
insured driver 's favaur.

we did clarify with insured the nature of the occident and she's aware that NCD (if any) would be
affected.

We seek your approval to offer to Third Party repairer, Volkswagen Group Singapore Ple Lid is as follows: -

Amount Amount
Claimed Revised
|. Cost of Repair(w/GST) $ 63.052.59 $3%.068.26
2. Loss of Use [34days x $120.00) $ 4.080.00 % 3.300.00 (33days x $100.00)***
TOTAL $67.132.59 34236826
Total amount of claim (Liability 100%) 542,368.26

***pacommended 21repair doys + SSunday + 5Saturday + 1PH + linpsection = 33davs

Market Value : 5113.000.00 |=st)

LTA Rebate :; 75.865.00 [est]
NeflVae  [:537,13500fesh) |

All the relevant documents had been uploaded in Merimen for your perusal.

For your approval in Merimen please,

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Aulo Consultants Pre Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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IMPORTANT NOTICE:

The infarmation in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
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IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which It is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from Its use.



Hsiao Tnng (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Sent: Friday, 31 August 2018 6:34 PM
To: Hsiao Tong (LEKAuUtD)
Cc; Admin A; Rasul (LKEAUto)
Subject: RE: FINALIZE VEHICLE SOL1168H *LKK REF: CC3/AIGTT7022398/R1pb3
Attachments: RE: FINALIZE VEHICLE SDL1168H; RE: SDL116BH doa : 21/11/2017

P h L@ o

I|| [ SIL L~ T ) J
Hi Hsiao Tong ] | L & AF:

\ ¥V -

| refer to your offer below; offer rejested

Surveyor given us a limit of 337K, and .\)ﬂu have since finalized with us _:__'.'...:—Tf-

Our cost of repair is $36.512 44 bef GST please kindly revised your offer WO WY =

Also, surveyor recommend 2 1working days, there is weekend and PH

Please revised your offer for early settlement. . F gansd

This claims is last year claim. customer is chasing, If can't settle, he need to engage lawyer already

{ .
Thank you ] ¥ A A -
Y -+ 0 VWi, =
Best Regards.
I L= ' '
Tang Shu Shi s -
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson) _
1 Kampong Ampat & O ¥
Singapore 368314 A ﬂ 7 T

A

DID: +65 6922-3502 \ - L"‘ :
Mobile: +65 8386-7833 v
Main Line : +65 6305-7298

Main Fax: +65 6285-8620 g 21 Ha
shushi tang{@vw.com.sg ﬁ:-L'l ‘| | RRARA S L
hitp:/fwwwy vw.COIM S0 e

ThE Gnlf

The most eligible h atchback
on the market. £

From: Hsiao Tong (LKKAuta) [mailto:chewht@ikkauto.com] ariELE =
Sent: Friday, 31 August, 2018 5:45 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; Rasul (LKKAuto) ,_-;z&
Subject: RE: FINALIZE VEHICLE SDL1168H *LKE REF: EGIMGl?ﬂH3QBIR1pﬁ3




Hsiao Tnng {LI{KAutn!

From: Hsiao Tong (LKKAuto)
Sent: Friday, 31 August 2018 5:45 PM
To: "Tang, Shu Shi (VWG Singapaore)'
Cc: Admin A; Rasul (LKKAuto)
Subject: RE: FINALIZE VEHICLE SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

) ﬁ\\{,' (¢ 4\ WM
Without Prejudice :-:L!_F Aalgidli a4
Hi Shu Shi, - A hA X0 .'1|:'\
we apologise for Iate reply. R <SR 1. Q”"' )

.-\' LS \ \‘Lﬂu Sl
We have our principal instruction 1o offer as follows: - A" . - .\"
I. Repair Limit $ 22.000.00 2 Ajo WROS TN
2. Loss of Use $ 2.100.00 ‘}ww P AL et
TOTAL $ 24,100.00 PR V. S RIS s

Please confirm acceptance. \ “I-. o !

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inlerred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.” _

2 o CC ( 2013--)

Best Regards,

Hsino Tong, Chew | Case Handler

LEKEK Auto Consultants Ple Lid

Phione: raa-gig7 | email: chewht@lkkauto.com | ux: 6G741-4108
ik 51 Pave UThi Indostrial Pavk, Ubi Avenue ), ro2-25 | S(408933)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Wednesday, 29 August 2018 5:45 FPM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Rasul (LKKAuto) <Rasul@Ilkkauto.com>

Subject: RE: FINALIZE VEHICLE SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Hi,

Please revert, customer have wrote in to complain. this claim 1s last year clam
May | know what Is taking sa long?

If no revert we will get customer to contact you all personally.

Thank you

Best Regards,



Hsiao Tnng !LKI{Autu!

From: Tang. Shu Shi (VWG Singapore) <shushitang@vw.com.sg >

Sent: Monday, 27 November 2017 12:29 PM

To: Rasul (LKKAuto), Hsiao Tong (LKKAuto)

Ce: Oh, Alk Seong (VWG Singapore); Tan, William (VWG Singapore). Foo, lohn (VWG
Singapore)

Subject: RE: SDL1168H doa : 21/11/2017

Hi.

We will accept this offer of 337K

Thanks & Regards.
Tang Shu Shi

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]

Sent: Monday, 27 November, 2017 11:40 AM

To: Tang, Shu Shi (VWG Singapore); Hsiao Tong (LKKAuto)

Cc: Oh, Aik Seong (VWG Singapore); Tan, William (VWG Singapore)
Subject: RE: SDL1168H doa : 21/11/2017

Hi Shu Shi,

As per request, the propose atnaunt is 39K not approved. The amount that given s 37K

Bast Regands,

Hasul | Assessor

LKK Auto Consultants Pte Lid

Phone: bagh-3500 | email: Kasploolkhagte.com | fax: 6841-4315

Blk =1, Pava Ubl Inddustrial Park, Ubi Avenne 1, #202-25 | S{408933)
|

Seve the Eardi Friot omly when fesescery

From: Tang, Shu Shi (VWG Singapore) [mailto;shushi.tangi@vw.com.sg]
Sent: Friday, 24 November, 2017 5:05 PM

To: Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: Oh, Aik Seong (VWG Singapore); Tan, William (VWG Singapore)
Subject: RE: SDL1168H doa : 21/11/2017

Dear Rasul,

We will propose $39K for this repair, please let us have your acceptance

Best Regards,

Tang Shu Shi
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314



DID +85 6822-3502
Mobile +65 9386-7833
Main Line = +65 6305-7298
Main Fax +65 6285-8620
shushi.tang@vw com.sg
hitp. www . vw.com.sg

The new Golf.
¢ Envislon'the future of driving.

From: Rasul (LKKAuto) [mailtg: Rasul@|kkauto.com]
Sent: Friday, November 24, 2017 12:44 PM

To: Ong, Germaine (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Cc: Hsiao Tong (LKKAuto)
Subject: SDL 1168H doa : 21/11/2017

Hi Germaine / Seong,
As spoken to Aik seong, this vehicle repair limit NETT amount is 36K
Hest Regards,

Rasul | Assessor

LEKK Aulo Consultants Pre Lid

Phone: 6256-4501 | emalll Basala lkkanto.com | fax: 6841-4:315
Mk 51, Pava Ubik Industrial Park, Ubi Avenue 1, #02-25 | S(408934)
F L1/
= et Save Che Sarthc Frimé ooy wWReERT DesEIsery



Hsiao Tong (LKKAuto)

— — e e ————
From: Hsiao Tong (LKKAuto) <chewht®lkkauto.com>
Sent: Wednesday, 27 December 2017 2:29 PM
To: Tan, William (VWG Singapore)
Cc Tang, Shu Shi (VWG Singapore); Rasul (LKKAuto): Admin A Zaini (LKK Auto)
Subject: RE: FINALIZE VEHICLE SDL1168H
Withoul prejudice
Hi,

We reler to the above matter.

For COR, we propose P /F 536,512.39(before G5T) with 21days.

Kindly confirm,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regords,
Hsino Tong, Chew | Case Hindlir
LEK Aute Consultants Pre Lid

Phone: b742-11097 | email: chew LEOm | 6741-4106

Bik 51, Pave Uhi Industrial Park, Ui Avenoe 1, #02-25 | 5(408033)

Fram: Veron Chen (LKKAUto)

Sent: Friday, 15 December, 2017 4:37 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; William Tan (william.tan@vw.com.sg) <wl|lliam.tan@vw.com.sg>
Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Tang, Shu Shi (VWG Singapore)
<shushi.tang@vw.com.sg>

Subject: FW: FINALIZE VEHICLE SDL1168H

Dear Hslao Tong,

FYNA-CC3/AIG17022398/R1pb3



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Tan, William (VWG Singapore] [mailto:william tan@vw.com sg]
Sent: Friday, 15 December, 2017 4:30 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: Tang, Shu Shi (VWG Singapore} <shushi.ta ; SE>
Subject: FINALIZE VEHICLE SDL1168H

Please revert
Total Cor $36512.44
TOTAL DOR 21 DAYS

Please confirm the cost of repair within 4 working days. If we do not receive any reply from you, we will deem that
our cost of repair and the no of repair days are according to your surveyor report and we will not amend our invoice
after 4 working days from the date of this email.

Please keep us inform if you would need more time to go through the finalisation.

Thank you for your kind

Regards and Thank you

William Tan

Service Advisor
Aftersales

[Body & paint Dept)

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

Main Line : +B5-65156560
Main fax - +65-68618225
Mabile : +65-81214693



Print Received Message

This mail is associated with

*SLP7215A (57837T81245G)
[SLNBOSTT]
™

CHIN BIN, MELODY
Fab 102018 1:00PM
|POPULAR RENT PTE LTD]
Volkswagen Group Singapore Pa Ltd

From AIG Asla Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sanl an 23/08/2018 14:41 PM
Ta LKK_HGQ

Subject  Alert - Ad) Mandate Approved (S$10382.94) - 5LP7215A - Clalm Handler: Wul, Shawn-KJ

Approved:10382.94.



