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Hsiao TnnE (LKKAuto)

From: Foo, John (VWG Singapore) <John.Foo@vw.com.sg>
Sent: Tuesday, 25 September 2018 601 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: Price List-vw

Attachments: Price List as at 8 Sep 2016.pdf

Best Regards,

lohn Foo
Bodyshop Manager
Aftersales

Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct Line +65 63057132

Main Line +65 6305 7100

Mobile +65 B498 5832 / 96911588
Main Fax +65 6474 3643
john.foo@vw,.com.sg
http://www.vw.com.sg

The Golf, -

The most eligible hatchback
on the market.

Work on the go. Think soft copies.

From: Lambri, Herdahwati (VWG Singapore)
Sent: Tuesday, 25 September, 2018 4:20 PM
To: Foo, John (VWG Singapore)

Subject: Price List

Hi Jahn,

As per requested



Best Regards,

Herdahwati Lambri
Sales Administrator
Sales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapare 159934

Direct line: +65 6305 7172

Main line: +b65 6305 7100

Main fax: +65 6472 2330
herdahwatl.binte lambri@vw. com.sg
hitp://www. vw.com.sg

The Golf.

The most eligible hatchback
on the market. i

-
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Hsiao Tuna sLKI{Auto!

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Manday, 24 September 2018 11:02 AM
To: Hsiao Tong (LKKAuto)
Subject: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref.
CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SJN 4008K(01) & SDL 1168H(TP)
ON21/112017] g
> 2 TVAW N

-

RO\ A
DB A

Dear Hsiao Tong, N d‘“-l/fﬁ_—
_:—"'H’.‘-

PPy
mA Ll
VW/lohn has escalated the matter to our management. > '{' " L“ Ce Ao 51{{ ",
[ Tt W Ls "
Kindly re-seak mandate in Merimen for this matter. . \
1 v ,.J""__ AT 'JL:\-*'..'.
\ 0 By —l'. o' =]
Please give me a call if there is any query. : \
hank l:'.hl';' ¥t |I 1 —L'_Lbhl
Thank you. , ez Valf L
lkl' o \*._,—-L_""'_H"_ "I"-'I'
Best regards,
Loh Chee Heng =
AIG AT
Complex Claims Examiner e
Claims | AIG Asia Pacific Insurance Ple. Lid e N '*“"i"-tz"’ﬂ [ hed
TN o
78 Shenton Way #08-16 Singapore(079120) T 2 e et
Tel +(65) 6418 1881 | Fax +(85) 6835 7416 "N 5 oevepohabn O
H ig.com | www.aig.com sg v ) '
\ _— - 'I.L
A ke
Follow us: L_;;'_jﬂ _J_L =
P = oS
= i oo
 flin | ok
\ A
5 I\
IMPORTANT NOTICE N8 ’ WA
":_: I\.— -

L}
The informhan o this ermall fand any aftachments) is confidenial If you are nat ihe mlented rmopment you must nol vse of dissemnal e
infarmation If you have received Hiis email in enor. piease immedialely notify me by "Repll® eommand and permanstly delste the angueial ind any
copes of provtouls ihereol Although this emad and amy aftachments ane baheved fo be froe of any wrus or othar defact that might affect any
compuler system into which il is mceived and opsned. it is the responaibility of ihe recipien! fo enzume Bat it s vires fres and no esponsibilly is
accapted by AIG for any loss o damage arrsing i any way from s use

From: Loh, Chee-Heng

Sent: Monday, July 02, 2018 9:41 AM

To: 'Hsiao Tong (LKKAuto)'

Subject: RE: <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(OI) & SDL 1168H(TP) ON 21/11/2017]

Dear Hsiao Tong,

As spoken, we received 2 MVs which resulted in repair limits lower than our IH's recommendation
Kindly proceed handling along with our IH's repair limit of $21-22k_

Thank you

Best regards,

Loh Chee Heng
AlG



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 October 2018 2:14 PM

To: ‘Loh, Chee-Heng'

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 5198879100SG *Our Ref:
CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN 4008K(Ol) & SDL 1168H(TP)
ON 21/11/2017]

Hi Chee Heng,

Further to your below emall.

Third party is unable to accept our offer as this is the actual cost of repair to restore the vehicle back to pre-
accident condition.

We have re-seek mandate thru Merimen.
Kindly let us have your further instruction on this matter.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Monday, 24 September 2018 11:02 AM

To: Hsiao Tong [LKKAuUto) <chewht@lkkauto.com>

Subject: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 |[ACCIDENT
INVOLVING SIN 4008K(O1) & SDL 1168H(TP) ON 21/11/2017]

Dear Hsiao Tong,

VW/lohn has escalated the matter to our management.
Kindly re-seek mandate in Merimen for this matter.
Please give me a call if there is any query.

Thank you.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid



Hsiao Tnna iLKKAutu!

From: Loh, Chee-Heng <Chee-Heng Loh@aig.com>

Sent: Friday, 5 October 2018 11:04 AM

To: Hsiao Tang (LKKAuto)

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref:
CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SJN 4008K(Ol) & SDL 1168H(TP)
ON 21/11/2017]

Dear Hsiao Tong,
Kindly let us have a breakdown of the below:

1) 21 repair days recommended by your surveyor
2} 33 days requested for LOU

Thank you

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shanton Way #08-16 Singapore(079120)
Tel +(65) 6418 1881 | Fax +(65) 6B35 T416

| www aig com sq
Follow us:
IMPORTANT NOTICE
The irdcwmation in s amall (snd any offschmeniz) is canfdentinl ¥ vou gre not tha iended recipient, you must nol uss or Gessannrale e

wiformatian i you have receved Nns emal m ermor, please mmmediatedy nobdy me by Reply " command and parmanntly dadiste e onginal and sy
sopias or prntours thereo!, Ahough s email and any attnchments are beliirved o be free of any virus or olfer defoct thal might affect any
compuber system inlo wineh i & recaived and apened, (f is e responsibilily of the recient fo engire al F 3w free and no respongdnly 5
accepted by AIG for any loss or damage arsing m any way from is use

From: Loh, Chee-Heng

Sent: Wednesday, October 03, 2018 2:32 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Urgent - <SEEK MANDATE> Your Ref; 5198879100SG *Qur Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(0I) & SDL 1168H(TP) ON 21/11/2017]

Dear Hsiao Tong,
| will seek approval on the matter.
Kindly hold and we will reply to you shortly.

Thank you.

Best regards

Loh Chee Heng

AlIG

Complex Claims Examiner



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 Octaber 2018 10:36 AM

To: ‘Loh, Chee-Heng'

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 5198879100SG *Our Ref
CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SJN 4008K(Ol) & SDL 1168H(TP)
ON 21/11/2017]

Hi Chae Heng,

We refer to your below emall.

I} 21 repair days recammended by your surveyor
The Breakdown of number of days is as follows: -

Eect wirng & mech component

Programming & Calibration 0.5day
R&R Rim & Balance

R&R Rear U/Carriage 1.5days
R&R Rear Sub Frame 1.5days
Labour: 8days

- Front Bumper

- RHS Front Fender
- RHS Front Door

- RHS Rear Door

- RHS Rear Fender
- Rear Bumpet

- RH Side Skirl

Spray Painh: Tdays
- Front Bumper
RHS Front Fender
RHS Front Door

RHS Rear Door

RHS Rear Fender

Rear Bumper

RH Side Skirt
Transfer door mechanism 0.5day
RAR Rear Windscreen Iday
R&R Rear Luggoge Trim 0.5day
R&R Rear Seal 0.5day

Total | 21days

2l 33 days reguested for LOLU
Recommended 2| repair days + 5Sunday + 55aturday + 1PH + linpsection = 33days

we awail your further instruction.



Hsiao Tong (LKKAuto

From: Loh, Chee-Heng <Chee-Heng Loh@aig.com>

Sent: Monday, 15 October 2018 1:42 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref:
CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN 4008K(Ol) & SDL 1168H(TP)
ON 21/11/2017)

Dear Hsiao Tong,

Mandate given in Merimen as below. Kindly settle at best,

COR $39,068.26

Lau $2,800.00 (28 days % 5100)
Total 541,868.26

Thank you

Bes! regards,

Loh Chee Heng

AlIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +{65) 6418 1881 | Fax +({65) 6835 T416
Chee-Hena.Loh .com | www aig.com.sq

Follow us:

IMPORTANT NOTICE

Tha wnformation iy s emad {and any arachments) @ confidentssl I you are nol e e feciel, FouU mUme noe Use or Crssamnials e
npfoernaton. 1T you havs recsivad this emall in amy. please Bmeciatedy nalify me By "Regly " cormmantd and peemanently delele e angicusl ard wrty
gopins ar prnfowts thersof Although this email and any aliachments aro balivved 1o b freo of nny wired o othor defiect thal mioht affect any

computer Systam 1o winch 4 & recensed and opened, # (s the respongibdity of ihe recoeent ho ensure Mal if @ vrug Mee and no respongibuiy @
scoapled by AIG for any loss or damage arsing in &y way from s e

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, October 09, 2018 10:36 AM

To: Loh, Chee-Heng

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(OI) & SDL 1168H(TP) ON 21/11/2017]

HI Chae Henq,
Wa refer to your below email

1. 21 repair days recommended by your surveyor
The Breakdown of number of days is as follows: -

Elect wiring & mech component

Programming & Calibration 0.5day
R&R Rim & Balance




10152018 Marimen e-Claims

Print Received Message

This mail is associated with |

*SDL1168H (51988791005G)
[SJN4008K]
T'P
TEO TECK CHUAN
Nov 21 2017 1:00PM
|Soe Seow Leng]
Valkswagen Canltra Singapore

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sant on 15/10/2018 12:17 PM.
To LKK_HQ
Subject  Alert - Ad| Mandate Approved (S$41868.26) - SDL1168H - Claim Handler: Loh, Chee-Heng

Approved:41868.26:

hittpa:/isingapore. merimen.com/claims/index.ctm Musebox=5\Cmail&fussaction=dsp_PrintACFID=422467864CFTOKEN=a6d94aacT0030910-81 "



Hsiao Tnna !LI{I{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 15 October 2018 1:53 PM

To: Tang, Shu Shi (VWG Singapore)'; Foo, John (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: <OFFER> - AIG -SDL116BH *LKK REF: CC3/AIG17022398/R1pb3

Without Prejudice

Hi Shu Shif John.
We apologise for late reply.

We have our principal instruction 1o offer as follows: -

1. Cos! of Repair (w/G5T) $ 39.048.26
2. Loss of Use [28days x $100) $ 2.800.00
TOTAL $41.868.26

Please confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regnrds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Indostrial Park, Ui Avenue 1, #02-25 | S(4080737)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw,.com.sg>

Sent: Wednesday, 10 October 2018 2:17 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Rasul (LKKAuto)
<Rasul@lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Me|
Kwan (LKKAuto) <Meikwan@Ilkkauto.com>; Fong, Andy-SY <Andy-5Y.Fong@alg.com>; Foo, John (VWG Singapore)
<John.Foo@wvw.com.sg>

Subject: RE: Qutstanding Payment - AIG -SDL1168BH

Hi Hsiao Tong,
May | know the status, please revert.

Thank you



Hsiao Tnng (LKKAuto)

From: Tang. Shu Sh (VWG Singapore) <shushitang@vw.com.sg>

Sent: Tuesday, 16 October 2018 10:05 AM

To: Hsiao Tong (LKKAuto); Foo, John (VWG Singapore)

Ce: Wong, Meiy (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: RE: <OFFER=> - AIG -SDL1168H *"LKK REF: CC3/AIG17022398/R1pb3

Hi,

Cost of repair is $39,068.31 in my final bill

Loss of use: surveyor recommended 21 working days, liability clear on 24/11/2018
There is 5 weekend (sat & sun)and 1 PH on Christmas

Total 21 days + 11days = 32days

Please revised, thank you

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +65 8386-7833
Main Line : +65 6305-7299
Main Fax  +55 6285-8620
shushi tang@vw com.sq
http:/f'www. vW.com. sq

The Golf.
The most eligible hatchback
on the market.

-

.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto,com]

Sent: Monday, 15 October, 2018 1:53 PM

To: Tang, Shu Shi (VWG Singapore); Foo, John (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: <OFFER> - AIG -5DL1168H *LKK REF: CC3/AIG17022398/R1pb3

Without Prejudice
Hi Shu Shi/ John,

We apologise for late reply



Hsiao T‘".'E SLKKAutnz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 October 2018 7:37 AM

To: ‘Loh, Chee-Heng'

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref

CC3/AIG17022398/R1pb3 [ACCIDENT INVOLVING SIN 4008K(OI) & SDL T168H(TP)
ON 21/11/2017]

Hi Chee Heng,
We refer to the above matier.

TP rejected our offer at $41,848.24(all-in) and proposed $42,268.26(all-in). For loss of use, third party rejected
our offer at 28days x $100.00 = $2.800.00 and proposed 32days x $100.00 = $3.200.00.

For your turther instruction please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Aulo Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fas: 67q1-9108
Bk 51, Pava Ubl Industrial Park, Ubl Avenue 1, 202-25 | S{408933)

From: Loh, Chee-Heng <Chee-Heng.Loh@alg.com>

Sent: Monday, 15 October 2018 1:42 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Urgent - <SEEK MANDATE> Your Ref: 51988791005G *Our Ref: CC3/AIG17022398/R1pb3 [ACCIDENT
INVOLVING SIN 4008K(O1) & 5DL 1168H(TP) ON 21/11/2017]

Dear Hsiao Tong,

Mandate given in Merimen as below. Kindly settle at best.

COR $39,068.26
Lou $2,800.00 (28 days x 5100)
Total 541,868.26

Thank you.

Best regards

Loh Chee Heng

G

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-18 Singapore(079120)
Tel +(65) 6418 1881 | Fax +(B65) 5835 7416



117372018 Merimen e-Claims
Print Received Message

This mail is associated with :

*SDL1168H (51988791005G)
[SJN4DOBK]
TP
TEO TECK CHUAN
MNov 21 2017 1:00PM
|Soe Seow Leng)
Volkswagen Centre Singapore

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), senl on 02/11/2018 15:45 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$41968.26) - SDL1168H - Claim Handler: Loh, Chee-Heng

\Approved:41968.26:COR $39,068.26 (w/gst) LOU $2,900 (29 days x $100) - days incl 1 survey day & 3 weekend
||:|e sat & sun) + 1 day (taking into consideration vehicle not road worthy) + 21 days repair days re

hitps.|isingapore. mermen.com/claims/index_cfm?usebox=8VCmall&fussaction=dsp_PrintdCFID=433043328CFTOKEN=2a20Ta511c03c818-63... 1N



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 3 November 2018 12:03 PM

To: ‘Tang, Shu Shi (VWG Singapore]’; Foo, John (VWG Singapore)

Cc Wong, Meiy (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: RE: <OFFER> - AIG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Withoul Prejudice

Hi Shu Shi/ John

We have our principal instruction to improve our offer as follows: -

|. Cost of Repair (w/G5T) $ 39.048.24
2. Loss of Use (29days x $100) $ 2,200.00
TOTAL $541,968.26

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflluence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phome: 6742-5197 | email: chewht&@lkkaoto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S{408933)

From: Tang, Shu 5hi (VWG Singapore) <shushi tang@vw.com . sg>

Sent: Tuesday, 16 October 2018 10:05 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>
Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Admin A <admin-a@Ikkauto.com>; Olivia Lau
(LEKAuto) <olivialau@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: RE: <OFFER> - AIG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Hi,

Cost of repair is $39,088.31 in my final bill

Loss of use: surveyor recommended 21 working days, liability clear on 24/11/2018
There is 5 weekend (sal & sun) and 1 PH on Christmas

Total 21 days + 11days = 32days



Hsiao TnnE SLHKAutu}

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>

Sent: Monday, 5 November 2018 8:39 AM

To: Hsiao Tong (LKKAuto); Foo, John (VWG Singapore)

Cc: Wang, Meily (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: RE: «OFFER> - AlG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Hi Hsiao Tong,

My client do not accept the 29days

According to our offer of 32days, | think is reasonable

S~
Surveyor recommended 21 working days, liability clear on 24/11/2018 w
L
. A
There s 5 weekend (sat & sun) and 1 PH on Christmas \ S
S W
Total 21 days + 11days = 32days }‘;\a&\b P o T k}x"‘"
I \W
Best Regards, Lw\_ cd"({. &‘ g~
Tang Shu Shi N
Insurance Service Advisor N
Aftersales o

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7239
Main Fax: +65 62B5-B620
shushl tang@vw.com.sg

hitp:/www . vw.com.sg

The Golf.

The most eligible hatchback
on the market.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 3 Novemnber, 2018 12:03 PM

To: Tang, Shu Shi (VWG Singapare); Foo, John (VWG Singapare)

Cc: Wong, Mely (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: RE: <OFFER> - AlIG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Wilhout Prejudice

Hi Shu Shif Jahn,



Hsiao Tnna !I.KKAutn!

From: Hsiao Tang (LKKAuto)

Sent: Friday, 16 November 2018 5:02 PM

To: "Tang, Shu 5hi (VWG Singapore)'; Foo, John (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: RE: <OFFER> - AIG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Without Prejudice

(save as to costs)

Hi Shu Shi/ John,
We refer to your below emall.

I have spoken to our principal, AIG on your counter proposal of LOU, They are of the view thatl our ofter of
29 days is fair and reasonable.

| hope that we can compromise to settle this case as follows in order not to prolong the matter,

1. Cost of Repair (w/G5T) $ 3906826
2. Loss of Use [29days x $100) $ 2.900.00
TOTAL S541.968.25

We look forward your favourable reply.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubji Avenue 1, #02-25 | S(4080933)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw,com.sg>

Sent: Tuesday, 13 November 2018 B:23 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Foo, John (VWG Singapore) <lohn.Foo @vw.com.sg>
Cc: Wong, Mely (VWG Singapore) <meiy.wong@vw.com.sg>; Admin A <admin-a@Ikkauto.com>; Olivia Lau
(LKKAuto) <olivialau@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: RE: <OFFER> - AIG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Dear Hsiao Tong,

This case is dragging for a year already, please kindly resolve this matter asap to close the case, thank you



Hsiao TnnE (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Friday, 16 November 2018 5:07 FM

To: Hsiao Tong (LKKAuto); Foo, John (VWG Singapore)

Ce: Wong, Meiy (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAUtD)
Subject: RE: <OFFER> - AIG -SDL1168H *LKK REF: CC3/AIG17022398/R1pb3

Dear Hsiao Tong,

We will accept this offer, please kindly send me the DV asap so that we can close this case soon
Thank you

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-B620
shushi.tang@vw.com.sg
htto./fwww . vw.com.sg

Back with a
bold new look.

The new Polo.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Friday, 16 November, 2018 5:02 PM

Ta: Tang, Shu Shi (VWG Singapore); Foo, John (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Admin A; Olivia Lau (LKKAuto); Rasul (LKKAuto)
Subject: RE: <OFFER> - AIG -SDL1168H *LKK REF: CC3/AlG17022398/R1phb3

Without Prejudice
(save as to cosis)

Hi Shu Shif John,
We refer {o your below email,

| have spoken to aur principal, AIG on your counter proposal of LOU. They are of the view that our offer of
29 days is fair and reasonable.



Aufo
Conauionts
Pre i

3 URLAVE L #0123 PAYA UBLINDUSTRIAL PARK, SING APORE 408533 TEL : (065) 62563561 FAX £ (0631 62564315

Our Ref: CC3/AIG17022398/R1pb3
29 NOV 2017

SOE SEOW LENG
18 JALAN SEGAM
SINGAPORE 488263

Dear Sir'Madam,
ACCIDENT INVOLVING SIN 4008K & SDL 1168H ON 21/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie Lid
to resolve the claim against vou and/or vour authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SDL 1168H against vour motor insurance policy.

Based on the accident report and accident scenario. liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

EHEW HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AIG Asia Pacific Insurance Pre Ltd
{Motor Claims Dept)



AUTHORIZATION TO ACT
AIG Asia Pacific - Express Third Party Claim

L Tes Teedk  Couan {the third party claimant™)
of 11l dalan Dot ) Bgiusl (address), owner

of SOLMBH  (vehicle no.) hereby authorize Vokswagen Grow Siaspow Pielid _ (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no 301V bEH that was damaged pursuant to the accident which occurred
on M| "l 13 (date) along _EA 4 Niba Gvden 1) alan Pelatcl BBRUSE  (location)

involving vehicle no/s _SONWOREK (“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settiement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this e (day) of Jig ! (month) ED_H‘ (year)

G- g

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. VOLKSWAGEN GROUP SINGAPORE PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple
Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $$39,068.26 (Repair Cost), $82,900.00 (Loss of Use/Remtal), 88 - (Disbursement) for
vehicle no. SDL 1168H that was damaged pursuant to the accident which occurred on 21/11/2017
(date) along EAST VIEW GARDEN 111 JALAN PELATOK 488540 (location) involving
vehicle no/s SIN 4008K. This is pursuant to the inspection conducted on 24/11/2017 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner TEQ TECK CHUAN (the third party
claimant™) of vehicle no, SDL 1168H make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on histher behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant".

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SDL 1168H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this |L (day) of NU’/ {month) Iﬂl‘g; (year)

LKK

MEB .
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

Sarvice Tax Involce No. SV1TP57434
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Volkswagen Centre Singapore

Service Tax Invoice No. SV1TP5T434

biz Reg. M, 33100045
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Volkswagen Centre Singapore
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Volkswagen Centre Singapore

SERVICE DRDER NO: 171P3142
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Volkswagen Centre Singapore

Service Tax Invoice No. SV1TP5T434
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Merimen e-Claims Page 1 of |

-IiCLAIH suBFnLDERr-IlF‘ndiﬂﬂ fl.'lr s“"‘v Rﬁpﬂl‘l]

Ewpréss
|CLAIM SUBFOLDER TRACKING
| Cas= |Nofied Est Submitted |Ad) Assigned | Ad) Rot Ad) Submitted __|Ins Auth'ed Status
| 24802007 HMovIOIT  se3es12.39 |$836,512.39 BT or Sy
Edit fieg £ aay . | ! Edit Extimates | | view Rpt Cancel Case |

Hain Claim Datails

CLATM SUBFOLDER DETAILS |[l:rﬂrud by adjuster]
Insured: Son Seow Leng, [D: S2009757C

Main ;

B on | TEO TECK CHUAN, 1D: 51168217)
Vehicie Rag, . |24/1172017 13:00 - :59 |
No.: SDL1168H Date of Loss: |1 45 Months and 25 Days From LTA Reg Date {Man ¥r}]

(Claim Type: | TP / 519887910056 PaIYICOVEr | (Comprehensive)

' Pailicy Mo.
|Na. SINACDOK (Chaimant): 10674411

1 Exoess:
Repairer: Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ADAD, 159934 Alexandra - Tel: 63057293

;lr;l':rﬂ!:'ﬂ ]Mﬂ Asia Pacific Insurance Pte. Ltd. (Express) - Tel: £5-6419-3000 ., [Handled by Loh, Chee-Heng] Ches-Heng Lohi@alg.com
- Imm Ltd (HQ) - Tel: (65) 6827 9966

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] . [Final Rpt dus 04/12/2017]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

+ AIG_SG_ENPRESS (02/11/2018): Alert - Ad] Mandate Approved (S$41968.26) - SDL1168H - Claim Handler: Loh, Chee-...
= AIG_SG_EXPRESS (15/10/2018): Alert - Adj Mandate Approved (S$41868.26) - SDL1168H - Claim Handler: Loh, Chee-...
= AIG_SG_EXPRESS (30/08/2018): Alert - Adj Mandate Approved ($$24100,00) - SDL1168H - Claim Handler: Loh, Chee-...
« AlG_SG_EXPRESS (16/08/2018): Alert - Adj Mandats Maintalned - SDL1168H - Claim Handlar: Loh, Chee-Heng

ALL ASSOCIATED TASKS— View All | Search Tasks | Create Mew Tasx | Compiete |

Dua Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created Dn Done?
No resubts
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Merimen e-Claims Page | of 4
Claim Documents
*SDL116BH (51988791005G)
[SIN4DOBK]
T
TEO TECK CHUAN
Nov 21 2017 1:00PM
[Soe Seow Leng]
Vaolkswagen Group Singapore Pte Ltd

Uplead Decuments | _Upioad #hotos | _ Compose Mew Letter | Upload video | _upioad Autio | View [View in Browser | 7]
_EMIJMM o [1 per page :l
Ne [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |{Draft) Third Party Express Settiement - Payment Breakdown Edit
Photos/ Images [zoerpope o]
Mo |Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Primt
1 |20/01/18 11:10 | Odometer Reading © | eawc | B4
T |20/01/18 11:10 | Chassis Number D | weaws | A
3 |20/01/18 11:10 | General View D | edrwvc | A
4 [20/01/1B 11010 | General View D | i | B
5 |20/01/1811:10 | Geners! View 0| twdws | 4
6 |20/01/18 11:10 | Genersl View O lsdwc | B
7 |20/01/18 11:10 General View D | dws | A
B 20/01/18 11:10 | General View D | oadivc | &
§ |20/0118 11:10 | General View 0 | oadws | A
10 |20/01/18 11:10 | General View D | adiws | F
11 20/01/18 11:10 | General View g Load i | BA
12 20/01/18 1110 | General View O s | 4
13 |20/01/18 11:10 | General View 0 | aarc | A
14 [20/01/18 11:10 | General View D | edws | A
15 |20/01/18 11:10 | General View 0 | s | B
16 |20/01/18 11:10 Genaral View | waaws | A
17 |20/01/18 11:10 | General View ) | Load G
(18 [20/01/1811:10 | General View O | corc |
15 |20/01/18 11:10 | Ganeral View 0 | wws | F
20 |20/01/18 11:10 | General View © | oG | B
21 |20/01/18 11:10 | Genersl View 0 | Leaws | A
22 |20/01/18 11:10 | Ganeral View O | e | B
23 |20/01/18 11110 General Yiew D | wears | A
24 |20/01/18 11110 General View D | loadirc | A
25 [20/01/18 11:10 | General View D | Lesers | 4
6 |20/01/18 11:10 | Ganeral View D | wews | M
27 |20/0118 11110 | General View 0 | e | B
28 |20/01/18 11:10 | Genersl View D | s | A
28 (20/D1/18 13:10 | General View 0| e | &
30 |20/04/18 11110 | Ganers) View O coows | A
31 |20/00/18 11110 | General View D | sdec | A
37 |20/01/18 11:10 Genaral View D | cadirc | A
33 |20/01/18 11:10 General View D | Lesd v | B
34 |20/01/18 11:10 | General View O | losd o
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Letters/Correspondences [tperpage Iv]| B4
fo | Finalized On LKK futo Consultonts Pte Ltd (HQ) | Thumbnail | Print

]
35 (20/01/18 11:10 | General View O | aars | A
36 |20/00/18 11:10 | General View D | adws | A
37 |20/00/18 11:10 | General View 0D wurs | @A
38 |20/01/18 11110 | Genersl View 0| aaws | B
3% (20011811110 | General View i Load G | B
40 20/01/18 11110 | General View 0| aaws | A
41 (20/01/1811:10 | General View O | adrs | A
42 |20/04/18 11110 | General View 0 | wadaws | &
43 I/0I/18 1110 | General View O | weaws | JA
44 |20/01/18 11:10 | Genaral View 0| cedwes | A
45 20/01/1811:10 | General View 0| s | 2
46 20/01/1B 11010 | Genersl View O | weavc | B
47 |20/01/18 11:10 | General View D | wadirc | 4
48 |20/01/18 11:10 General View ﬁ Load 17G | BA
49 [20/01/18 11:10 | General View D | eaws | &
S50 |20/01/1B 11:10 | General View 0 | wssws | B
51 |20/01/18 11:10 General View D | wadws | A
52 |20/01/18 11:10 | General View D | s | B
53 |20/01/18 11:10 General View ﬁ Load PG | B
54 |20/00/18 11110 | General View I-I Load 197G | BA
55 |20/01/18 11110 | General View D | esarws | B
56 (20/01/1811:10 | General View D | weowe | A
57 |20/01/18 11:10 | General View 0| wears | &
S8 |20/01/18 11110 | General View D | wadws | B4
50 (20001718 11:10 | General View 0 | cadic | B
60 |20/01/18 11:10 | General View 0| e | A
61 |Z0/00/18 11:10 | General View 0| lcadc | A
62 (20/01/18 11:10 | General View 0| ldrws | 2
63 |20/00/18 11:10 | General View D | adirs | 4
64 |20/01/18 11:10 | General View 0 | waawra | A
65 120/01/18 11:10 | General View D | edirc | A
BB | 20/01/18 11:10 | General View D | oscws | B2
67 |20/01/18 11:10 | General View D | oeawc | A
68 |20/01/18 11:10 | General View D | weairc |
89 |20/01/18 11:10 | Genersl View O | loaws | R
70 |20/01/18 11:10 | Ganeral View 0D | e |
71 |20/01/18 11110 General View ﬁ Losa G | B
72 |20/01/18 11110 | General View D | lsdwc | 4
73 |20/01/18 11:10 | General View ﬁ Load WG | BA
74 |20/01/18 11:10 | General View 0 | warc |
75 |20/03/18 13110 | Genaral View 0 | woaws | A
76 |20/01/18 11110 | General View D | lsdes | A
77 |20/001B 11110 | General View 0| s | A
78 | 20/01/18 11110 | Genaral View O | oedwc | B
7% (20/01/18 11110 | General View @ | awc | A
80 |20/01/1B8 11:10 | Genersl View 0| sadrs | A
81 (20/01/1811:10 | Genars! View O sdwc | B
62 |20/01/18 11:10 | Ganers| View [ T
81 |20/01/18 11:10 | Geners! View O | edwc | BB
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Letters/ Correspondences perpage  |v] BB
(Mo [Finslzed On LMK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
‘B4 [Z0/00/18 11110 | General View O wdwe | 7
85 |20/01/18 11110 | Genersl View 0 | weaws | B
86 |20/01/18 11110 | Genersl View 0| waaws || A
87 |20/01/18 11:10 | General View 0| wadws |
B8 |20/00/18 11:10 | General View 0| aws | A
B9 |Z0/01/1811:10 | General View © | aaws | A
90 |20/01/18 11110 | General View O | Ladc | M
91 [20/01/1811:10 | General View O | wearc | B
82 (20/01/18 11112 | Relnspection Photo 0| aws | B
93 |20/01/18 11:12 Reinspection Photo D | weaws | A
|94 | 20/01/18 11112 | Reinspection Phote D | wedec | A
95 120/01/18 11:12 | Reinspection Photo O uwer @
86 | 20/01/18 11:17 | Reinspection Photo D | wawcs &
‘97 |I0/0L/1811:12 | Reinspection Photo 0O | edic | B
88 |20/01/1811:12 | Reinspection Photo D | eadwrs | A
99 [20/01/18 11:12 Reinspection Photo D | cedws |
100 |20/01/18 13:12 Reinspection Phato D | weaws B
101 |20/01/18 11:12 | Relnspection Photo 0| cedws | A
102 | 20001718 11:12 Heinspection Photo D | weawms | B
102 [20/01/18 10012 | Relnspection Photo D | waws | &
104 [20/01/18 11:12 | Reinspection Photo 0 | weawc | B4
105 |20/01/18 11:17 | Reinspection Photo D | weaws | A
106 [20/01/18 11:12 | Reinspection Photo 0 | owds | A
107 |20/01/18 11:12 | Reinspection Phote D | waaws | B
108 |20/01/18 11:12 Relnspection Photo D | tewdws | A
100 [20/01/18 11:17 | Reinspection Photo D | waws | B2
110 |20/01/18 11:12 | Reinspection Photo 0  wor | &
111 [20/01/16 1112 | Reinspection Photo 0| tcaaws | A
113 |20/01/18 11:12 Reinspection Photo D | wadwe | A
111 (20/01/18 11:12 | Relnspection Photo ﬁ Losd 0 | (A
114 |20/01/18 11:12 | Reinspection Photo 0| cars | &
115 |20/01/18 11:12 | Reinspection Photo 0 | Ladrws | 2
116 (20/01/18 11:12 | Reinspection Phote D! aaws | B2
117 |20/01/18 11:12 Reinspection Photo 0 | wadwe | A
118 {20/01/18 11:12 | Reinspection Photo ﬁ Loag PG | BA
119 [20/01/18 11:12 | Relnspection Phote D | sadirs | B
120 |20/01/18 11:12 | Reinspection Phote D | loscrs | 4
121 20/01/18 11:12 | Relnspection Photo 0 wws | B
122 |20/01/18 11:12 | Reinspection Phote D | Ladirc | A
123 [20/01/18 11:12 | Reinspection Phote O | adrs | A
124 | 20/01/18 11:12 Ralnspection Photo D | wadwc | A
125 |20/01/18 11:12 | Rminspection Photo i Load PG | A
126 |20/01/18 11:112 | Reinspection Phote D | Ladrs | A
127 |20/01/18 11:12 Reinspection Photo 0 | oadrs | A
128 | 20/01/18 11:12 | Reinspection Photo I-i Losd PG | A
129 |20/01/18 11:12 | Reinspection Photo D | ez | A
130 [20/0118 11:12 | Reinspection Photo 0| odwe | A
131 |20/01/18 11:12 | Reinspection Photo 0 | e | B
132 |20/01/18 11:12 Aeinspection Photo 0 | cdws | 4
133 |20/01/18 11:12 | Reinspection Photo O | o | A
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Letters/Correspondences 1 per page 1| BA
No | Fnaloed On LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print|
134 [20/01/18 11:12 Reinspection Phote O | ledws [ 7
135 [20/01/18 11112 Aeinspection Photo 0 | osdwc | &
136 |20/01718 11:12 Raeinspection Photo 0 | wears | A
137 |20/01/18 11:12 | Reinspection Photo O s | A
jul 20/01/18 11:12 Reinspection Photo 0| baws | A
139 |20/01/18 11132 Reinspection Photo 0 | waaws | A
140 | 20/01/18 11:12 Reinspection Photo ) | oadws | A
141 |20/01/18 11:12 Reinspection Photo 0| sdrwre | A
142 |20/01/18 11:12 | Reinspection Pheto © | waaws | B
143 (20/01/18 11:32 | Reinspection Photo D | waws | A
144 [20/01/18 11:12 | Reinspection Photo D | s | 4
{145 20/01/18 11:12 | Reinspection Photo 0O wews | @A
|146 |20/01/18 11:12 Reinspection Photo 0 | waws | 4
147 |20/01/18 11:12 Reinspection Photo D | icadwe | A4
148 [20/01/18 11:12 | Reinspection Photo 0D | wsers | B
145 |20/01/18 11:12 | Rainspection Phato 0 | wuewrs | F
150 |20/01/18 11:12 | Reinspection Photo 0 | tosdws | B4
151 |20/61/18 11:12 | Relnspection Photo D | wc | M4
152 |20/01/18 11:12 Reinspection Photo 0 | siwc | A
153 [20/01/18 11:12 Reinspection Photo D | tosdws | A
154 |20/01/18 11:12 | Reinspection Photo D | wetws | B
155 |20/01/18 11:12 Relnspection Photo D | waarwc | A
Documentation 1 per page E &
Mo | Relabel/Reorder |LKK Aute Consultants Pte Lid (HQ) Thumbnall | Print
1 [23111/17 17:12 | TP EST & GIA HEPORT Load POF
2 377 10:50 | TP ESTIMATE- MARKED Load POF
3 |16/01/18 10:53 LETTER TD OT Load POF
4 |30/01/18 11113 | Authorisation to Act Load POIF
5 |20/01/18 11:26 | PARF_COE_REBATE Load POF
{6 122/11/18 DB:55 WORKSHOP INVOICE Load POF
_? 22711718 08:55 Release Voucher Lead POF
{No [ Finglized On AIG Asla Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 |14/11/17 08:49 | OT GIA report 0 | LosaroF

Documents Checklist
DOCUMENTS CHECKLIST meser | save | prim |

There are no document checklists configured.

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: E] Handling Insurer
Moter Rarrecs are private whiesi you show i to okber paries.
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[whlr.lu No: SJN4008K (Insd veh) Model: OLKSWAGEN CC 2.0 TSI
SDL1168H (TP veh) gy (A)
| Date of Accident: |21/11/2017
Global Sum Settlement |- | [ | Yes | [X] No
Repair Estimate ' § 63,052.59
Final Repair Cast 1 30,068.26
Loss of Use - 2.900.00 29.00 days at $100.00 per day
Rental (if any) '8 0.00 days
LTA / GIA Search Fee ' § 0.00
Others: '3 0.00
‘3
Final Setilemant Sum - 4196826

Is Third Party Workshop GIA Registered? [ | YES [X | NO  (Kindly indicate

below)
A) For Non GlIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario Na:
B) For GIA Registered Workshop: oe
BOLA Liahility. (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Pte Lid . 5 41,968.26
2) -
22 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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LKK Auto Consultants Pte Ltd (coregne 1sseoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email; sur@lkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCXAIG17022388/R1PB302

Date: 221172018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Lid. Policy No:
ShmantVeme® eouy1emm Insured Vehicle No :  SJN4008K
Date of Loss: 211172017 Nature of Claim: TP Claim No: 5188B791005G
RIPTION & | IFICATION OF VEHI
Rag No: SDL1168H
Make & Modal: VOLKSWAGEN CC, 2.0 TSI 35849Y (A) Engine No: CCZ435710
Reg. Dale 27/06/2014 (Man. Year: 2014) Chassis No WNVWZZZICZEES3BETO
Colour; Black Odomeler 59820 km
Engine Capacity 1984 cc
Marke! Value/New Car Price: N/A
Sum Insured (S3$). Markel Value/Mew Car Price
NDI F I
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40Z R18 Rear Tyre Size: 235/40Z R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
Tha above valles moresent (he remaining fyre reads dopth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 33,167.65 18,612.38 14,655.26 4388
Miscellanaous ltems 0.00 0.00 0.00
Labour 25,760,000 17.800.00 7.860.00 3051
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 58,927.65 36,512.39 22.415.26 38.04
+ GST 7.00/7.00% (S%) 4124 04 255587 1.569.07 38.04
Nett Amount (S$) 63,052.59 39,068.26 23,984.33 38.04
+ Loss of Use (29.0 x 55100.00/day) (S$) 2,900.00
Nett Liability (5§) 41,968.26
INSPECTION
Date of Assignment: 24172017
Date Inspected: 241172017 Inspected Al NO 17 TUAS AVE 8 SINGAFORE 838197
Repairer-\Volkswagen Centre Singapore
(HO)
Estimated Period of Repair: 21.0 days
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Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: Thiy report meprasents our fndings af the ime and place of inspection stated hemin. Such inspeciion haa been comied cut fo the best of our
knowladge and ability but any othar fabilty wunder any other circumstances o hareby expressly sxcluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TYRES PIRELLI PZERO NERO GT 235/40/18 (70%)  Cul 1360.00F§ “852.00FS5
2 1 *RHS FRT FENDER Bent B91.84FS “5B5.16FS
3 1 *RHS BUMPER SIDE BRACKET MNecessary 33.29FS *19.97F5
4 1 *LHS BUMPER SIDE BRACKET MNecessary 33.29FS *18 87 FS
5 1 *RHS FRT DOOR Bent 242B892FS *145735F5
6 1 *DOOR SEAL Necessary 252B1F5 *151.89F5
7 1 *DOOR INSULATOR Mecessary 53.34F5 *32.00FS
B 1 *RHS FRT DOOR MOLDING CHROME Necessary 184 10FS *11046F5
. *RHS REAR DOOR MOLDING CHROME Necessary 184.08FS *11045FS
0 1 *SIDE SKIRT RH Deformed 128B87TFS “T72.12FS
11 1 *RIVET Necessary B20FS "3.72FS
(10 PCSH)
12 1 *‘GROMMET Necessary 3961FS *23.TTFS
{17 PCS)
13 1 *RHS REAR FENDER Banl 151203F8 "90T22F5
14 1 *2K FOAM MNecessary 182.27FS *108.38FS
15 1 *SEALANT Necessary BO.30FS *53.58F5
18 1 *INOXSPRAY Necessary TB44FS *47 D6 FS
17 1 *2ZKADHESIV Necessary 330.24F5 *188.14FS
B 1 *RHS REAR FENDER LINER Deformed 165.12FS "898 07F5
1B\ 1 *REAR W/SCREEN Not Necessary 1.2B4.18FS *-F5
20 1 *2K GLUE Necessary 183.87FS *11032FS
21 1 *CLEANER Necessary 147T.BEFS *BA.T2FS
22 1 *PRIMER MNecessary 32.189FS *18.31F5
23 1 ":;:FSLIE&TDH Necessary 2238FS *13.43FS
{ 1
24 1 *ACTIVATOR Necessary 2046FS *1768FS
25 1 *RHS AIR DUCT Cut 3344F5 *20.06 FS
26 1 *RHS TAILLIGHT OUTER Scratched 60143FS *360B8FS
27T 1 *CLIP Necessary 9.14FS *5.48FS
28 1 *REAR BUMPER Deformed 219297F5 *1,315.78FS
29 1 *BUMPER SIDE BRACKET RH Necessary 5040FS *30.24FS
ao 1 *TAILLIGHT LOWER BRACKET RH Serviceable 24 35FS *-FS
) [ | “BUMPR SIDE MOULDLING CHROME RH Necessary 163.53F5 *88.12FS
2 1 *SENSOR Scratched 20204F5 *121.22FS
3 4 *1BMALLORY RIM ONLY Scratched 11468 40FS "6.881.04FS
34 1 ‘FPEEB}BER VALVE Necessary 6.92FS *415FS
L)
35 1 *REAR SUB FRAME Beni 2110.37FS *1,266.22FS
3B 1 *BOLT Necessary 13.44F5S *B.0BFS
a7 1 *BOLT Necessary 72.33FS§ *43.40FS
(IPCS)
as 1 *STABILIZER Beni 326.18FS *185.71FS
38 1 *CONN LINK Bent B340FS *50.04 FS
40 1 *TIE ROD Beni 232.74FS *139.64FS
41 1 *TRAILING ARM Beni 487 50FS “202.50FS
42 1 *BOLT Necessary 1284F5S *7T.TOFS
43 1 *BOLT MNecessary 19.22F5 *11.53FS
44 1 ';EE.EW Necessary 3588FS *21.53FS
i ]

Report was unsubmitied during this print-out.
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Ne. Qty Part No. Particulars Condition Repairer's Amount
45 1 *UPPER CONTR ARM Bent 42011FS *252.07FS
46 1 *LOWER CONTR ARM Bent 42218F5 “253.31F5
a7 1 *WHEEL BEARING HOUSING Bent 1.10754FS *664.52FS
48 1 *WHEEL BEARING Necessary BO7TB1FS “"4B46BFS
48 2 *BOLT MNecassary 38.44FS *23.08FS
50 1 *BOLT Mecessary 22 98FS *13.79F5
(2PCS)
51 2 *SCREW Necessary 46.80FS *28.08FS
52 1 *SCREW Necessary 23.40FS *14 04 FS
53 1 *SHOCK ABSORBER Serviceable 03B 48F5 *-F5
54 1 *SHOCK ABSORBER TOP MTG Serviceable 112.66FS *F5
55 1 *STOP BUFFER Serviceable 53.34F5 *-FS§
56 1 *SHOCK ABSORBER BELLOW MNecessary B.7BFS *407FS
57 1 *0OWS BRAKE CLEANER Necessary 54 BOFS *32.76FS
58 1 *NUT Mecessary 12B4FS *12.84F5
{10 PCS)
58 1 *RIVET Necessary 587FS *567FS
{15 PCS)
B0 1 *RR FENDER SIDE TRIM LH Cracked 18.83FS *18.83F5
61 1 *RR FENDER SIDE TRIM RH Cracked 18.83FS *1B.83F5

F=Franchine part S=Spchatt
Total Parts (58) 33,167.65 18,612.39

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ems selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour tems
1 ELECT WIRING & MECH COMPONENT New 280.00 280.00
2 PROGRAMMING & CALIBRATION New 480.00 480.00
3 RAR REAR UICARRIAGE New 2.520,00 1,260.00
4 RE&R REAR SUB FRAME New 252000 1,260.00
5 RER RIM & BALANCE New 200,00 200.00
B LABOUR Mew 8,400.00 6.720.00
7 SPRAY PAINT New 8,000.00 5,600.00
B TRANSFER DOOR MECHANISM MNew 840.00 420.00
g R&R REAR WI/SCREEN New 840.00 840.00
10 R&R REAR LUGGAGE TRIM MNew 840.00 420.00
11 RER REAR SEAT New 840.00 420,00
Gross Labour Cost (S§) 25,760.00 17,800.00

Repon was unsubmitted during this print-out. |

< END OF ESTIMATES >
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