SM182018 Claim Partal

<SEEK MANDATE> - STMO04MK [ACCIDENT
<« INVOLVING YK 999P(Ol) & SJU 7717R(TP) ON
19/11/2017]

Type
@ Question

Message

Liability: 50%. Both parties had given conflict of reports. Spoken to insured, no video/ evidence. Agreed to

let AXA handle and aware NCD(if any) is affected. We seek your appraval to offer Third Party repairer "TMG P
Solution Pte Ltd" is as follows: - |1JCORw/GS5T): $2,675.00 + 2) Loss of Usel7daysx$40.00); $420.00]

@50%: $1,547.50 + (2)LTA Search fee: $5.35 =Total: $1,552 .85, *"04days recommendation for repair, *~All

the relevant documents had been uploaded in SMART CLAIM, For your approval please. Hsiao Tong - 19

May 2018

=3

https:/ivp smartclaims.axa.com.sg/claim-poral/htmifindex-vendor-service-requests htmig#service-requests visw-message/7serviceRequestNumber=20006&re



Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 19.11.2017
Date of appointment 23.11.2017
Date of survey 23.11.2017

Location of survey

MG Solution Pte Litd

Vehicle Details:

Claim Type: Third party

Wehicle number SJU7717K

Make and Model TOYOTA VIOS

Date of registration 28/12/2009

Excess

Market Value 5 23,000.00

Parf Rebate 510,775.00

Mett Loss 5 12,225.00
Repair details:

Initial Estimate IE 9,094.85

Proposed/Revised repair cost:

Parts 5 2,033.23
Check items [estimate)

Labour 5 1,110.00
Total 5 3,143.23
Lump Sum(if applicable) s 2,500.00

[NumbEr of days for repair

Date: 19.05.2018



Date: 19.05.2018

Remarks:
Mandate:
Liability(TP) 50%
Proposed repair cost (w/GST) 52,675.00
Loss of use 5 420.00 |(7days x 560.00)
Loss of rental (w/GST) Z
Loss of income 5
53,095.00
@50%] 5 1,547.50
LTA search fees 5 5.35
Others E
Proposed Total 51,552.85




Hsiao Tnng (LKKAuto)
B e e ]

From: MG Solution <mg3solution@gmail.com>

Sent: Thursday, 30 August 2018 10:24 AM

To: Hsiao Tong (LKKAuto)

Ca Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIU 7717R & YK 999P an

19/11/2017 *LKK REF: CC4/ASM17022392/Apb3s2

Your Ref: CCMASMI‘?DZHEI}’APIJSSZ (YK999P)
Our Ref: SIU7717R

Dear Hsiao Tong,

Offer of $1,500.00 is rejected.

We will hand this case to our legal department for their onward action.
Our legal department will copied in this mail.

Thank you for your past co-operation.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
Mo 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Sat, Aug 25, 2018 at 12:30 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

We refer to your below email

We have reviewed the mafter and we are of the view that our previous offer is fair over conflicting version
and without CCTV footage.

Kindly re-consider our offer.



"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(g08933)

From: MG Solution <mg3solution@gmail.com:>

Sent: Tuesday, 10 July 2018 10:35 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.coms=

Subject: Re: 3rd Party Claim for Accident involving Vehicle SJU 7717R & YK 999P on 19/11/2017 *LKK REF:
CC4/ASM17022392/Aph3s2

Your Ref: CC4/ASM17022392/Apb3s2 (YK999P)
Our Ref: SJU7717R

Dear Hsiao Tong,

Our client had rejected your offer as he feel that it was not fair to him on your insurer statement stated
that he was trying to blackmail your insurer.

Our client was asking your insurer whether if he had any Loss of Rental if his vehicle was repair at your
insurer workshop since your insurer admitted his fault.



Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On 5at, Jun 30, 2018 at 2:06 PM Hsiao Tong (LKKAuto) <chewht @lkkauto.com> wrote:

Without Prejudice

Hi,

We refer to the above matter.

We are of the opinion that this is o case of conflicting versions. There is no conclusive evidence yet fo
substantiate either party's version. Enclosed herewith in this email is a copy of our insured's accident
report for your perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim
in the above matter without resort fo litigation and not jeopardizing our insured claim against the liable
party, we propose settlement at a global sum of $1,500.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Caze Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408033)

From: Hsiao Tong [LKKAuto)

Sent: Monday, 26 March 2018 5:45 PM

To: 'MG Solution’ <mg3solution@gmail.com=>

Cc: Zaini (LKK Auto) <Zaini@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: 3rd Party Claim for Accident involving Vehicle 5JU 7717R & YK 999P on 19/11/2017 *LKK REF:
CC4/ASM17022392/Apb3s2

Without Prejudice

Hi Su Wong,

We refer to your below email.

Flease be informed that liability is unclear. Qur insured driver reported that your client swerved into his
lane and collided onto his lorry. Attached here is a copy of our insured accident statement for your easy
reference.

kindly let us have evidence (ie: video footage/ scene photos / PIR/) in order for us to look into the matter.
Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/intluence on the
issues of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408033)

From: MG Solution [mailto:mg3solution@pmail.com]
Sent: Monday, 26 March 2018 2:12 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Re: 3rd Party Claim for Accident involving Vehicle SIU 7717R & YK 999P on 19/11/2017

Your Ref: YK999P

Our Ref: SJU7717R

Dear Hsiao Tong,

We refer to below, can we have a status of the claim?

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4



AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Feb 2, 2018 at 10:04 AM, MG Solution <mg3solution@gmail.com> wrote:

Your Ref: YK 999P

Our Ref: SJU 7717R

Dear Hsiao Tong,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong
MG SOLUTION PTE LTD
Mo 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAULD)

Sent: Saturday, 25 August 2018 12:30 PM

To: 'MG Solution’

Ce: Admin A

Subject: RE: 3rd Party Claim for Accident involving Vehicle SJU 7717R & YK 999P on

19/11/2017 *LKK REF: CC4/ASM17022392/Apb3s2

Without Prejudice
Hi,
We refer to your below email,

We have reviewed the matter and we are of the view that cur previous offer is fair over conflicting version
ond without CCTV foctage.

Kindly re-caonsider our offer.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkawto.com | fax: 6741-4108

Bik 51, Pava Uln Industrial Parl, Ubi Avenue 1, #o2-25 | S{q08993)

From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 10 July 2018 10:35 AM

To: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SIU 7717R & YK 999P on 19/11,/2017 *LKK REF:
CCA/ASM17022392/Apb3s2

Your Ref: CC4/ASM17022392/Apb3s2 (YK999P)
Our Ref: SJU7717R

Dear Hsiao Tong,

Our client had rejected your offer as he feel that it was not fair to him on your insurer statement stated
that he was trying to blackmail your insurer.



anmzoe Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP} - mMenu

<« RE: REVIEW

Type
@ Question

Message
Hi, we refer to the above matter, Third party is not willing to accept our offer at 50% and they have pass the

case to lawyer for further handling. In view of this, we will proceed to close file and submit report to you
good office soon, Hsiao Tong - 11 March 2019

https:iivp.smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests.htmi#/service-requestsiview-message/7serviceRequesiMumbe... 11



Hsiao Tong (LKKAuto)
B == = R R T S S - === =1}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 February 2018 8:58 AM

To: ‘chyehoon@chiphong.com.sg'

Subject: ACCIDENT INVOLVING YK 999P & SJU 77T17R ALONG/AT HOUGANG AVE 5 (OPP

BLK 327) ON 19/11/2017

01 FEERUARY 2018
M/s CHIP HONG FARM PRODUCT
Dear Sirf Mdm

OUR REF : CC4/A5SM17022392/Apb3
YOUR REF : YK 999P
ACCIDENT INVOLVING YK 999P & SJU 7717R ALONG/AT HOUGANG AVE § (OPP BLK 327) ON 19/11/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pie Lid to deal with the third party claim against your policy.

We have received a claim from MG SOLUTION PTE LTD acting on behalf of the owner of SJU 77178 against
your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appeinted agent of your
insurers shall proceed fo negotiate for an amicable settlement with third party claimant,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed fo deal with the claim(s) subject to the merits of the case and according to the rights
afferded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letier. Your intent must be formally expressed to us and acknowledged
by ws,

Your full co-operation in the handling of the claim is required and kindly submit the following to
[ hidlkkauto.com within 10 days from the date of this letter if not provided at our reporting centre, The
list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offerice and status (if any]
. Driver’s driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any|

. It you or your passenger(s) are filing a claim against any of the involved Third Farty(s), you are to

keep us informed of your legal representative(s) and the status of the claim

To protect yourinterest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s] and/or their legal representatives. or make any compromise or settliement without AXA's prior
knowledge and consent,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becaouse of any
breach of policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chowhi@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao Tong

Cose Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhidlkkouto.com

(35 5: AXA Insurance Ple Lid
{Matar Claims Dept)
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