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Survey Department Check List (Case Handler)

Referznce No. : C‘Sl Qrz|der>343
oolicy Type: OD / TP / TP RES / TL/ EVA

Case Handler Typist

Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form ¥-Date | N-Date ¥-Date | N-Date
Reference No. v
Customer Code

Assign From

Assign Date

Veh No [Inspected)

‘Veh No {Insured)

D.O.A

._ F"D.i.iC'n," Mo

(Claim Nc

Insuranca Authorisation (CA /REV/REP)
-Hepnrt Type i . w
:Weekend C.harges
‘Survey held at/Repairer 4
Excess

< (¢ [v |8

<

AaAlZoAan oanon 200

Surveyor | ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

Vehicle Mo

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
:Cminur '
Odometer. {Sp.Reading)
Chassis No

General Condition
‘Steering

‘Brake

Modification [Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

oMz 22 o020 /2N 0O

Qlslels (SIS LSS S [ ] 888

(2) System - (Views/Merimen)
C Damagetl Vehicle Photographs Uploaded

S\

3 L |

(3) Workshop Estimate/Assignment Form
'ALL Parts condition v’
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of rapair v
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - [Views,/Merimen)

C Resurvey photo Uploaded ] | | |

Checl By: [ VERON ] I&lﬁ'&'ﬁ J

Case Handler Date

o Il 2 8 o N & B o B

*r. Cri R P
C: Critical *N: Nor-Critical 21/05/2014



¥y ML LKK Auto Consultants Pte Ltd
i e A 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
GREAT AMERICAN INSURANCE COMPANY Ref :  CS/GAI17022373/Kvb
AR
#16-01 CENTENNIAL TOWER Date :© 23-11-2017
SINGAPORE 039190
Code: GAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLN8827G Veh. Inspected SHB 9558T
Policy No. Coverage ($) 0.00 '
Claim No. Excess ($) 0.00
Assign From  SHARON NG Assign Date 23/11/2017
2. Vehicle Particulars & Condition
Make & Model c.C ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer " Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/11/2017 Inspection Date 23n1207

Survey held at TRANS-CAB AUTO SERVICES PTELTD

NO.2 ANG MO KIO 5T 63
SINGAPORE 569111

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From:; Ng, Sharon <Sharon Ng@sg.gaig.com>

Sent: Tuesday, 12 June 2018 11:13 AM

To: Veron Chen (LKKAuto); SUR

Subject: RE: TP survey for SHB9558T - Our ref: SLN9827G - DOA: 22.11.2017
CLMOMVC000001909

From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Sent: Tuesday, June 12, 2018 10:46 AM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>; SUR <sur@Ikkauto.com>

Subject: [External] RE: TP survey for SHBO558T - Our ref: SLN9827G - DOA: 22.11.2017

Dear Sharon,

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4083933)

From: Admin-D (LKKAuto)

sent: Thursday, 23 November 2017 11:46 AM

To: 'Ng, Sharon' <Sharon Ng@sg gaig.com>; SUR <sur@lkkauto.com>

Cc: assignments <assignments@|kkauto.com>

Subject: RE: TP survey for SHBISS8T - Our ref: SLN9827G - DOA: 22.11.2017

Dear Sharon,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: ssipnments@lkkauto.com | fax: Gazh=4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{a08033)

From: Mg, Sharon [mailto:Sharon. Ng@sg.gaig.com]

Sent: Thursday, 23 November, 2017 11:22 AM

To: SUR <sur@lkkauto.com=>

Cc: assignments <assignments@lkkauto.com=

Subject: TP survey for SHB9558T - Our ref: SLN9827G - DOA: 22.11.2017

Dear Catherine



Please arrange to survey TP taxi today.

Regards
Sharon Ng
Great American

From: jionghow.ng [mailto:jionghow.ng@transcab.com.sg]

Sent: Thursday, November 23, 2017 10:27 AM

To: Ngian, Kelvyna <Kelvyna.Ngian @sg.paig.com>; Ng, Sharon <Sharon.Ng@sg. gaig.com>
Cc: candy. kong@transcab.com.sg

Subject: arrange survey for SHB9558T

Hi all,

Please arrange survey for SHB9558T

Third party: SLN9827G

Accident Date: 22.11.2017

Accident time: 1400hours

Please refrain visiting during our lunch time (12pm to 1pm)
You may contact me by EMAIL or CALL 62130933

Thank you

Jionghow Transcab.

Address: No.2 Ang mo kio street 63 Singapore 569111

The content of this e-mail message and any attachments are contidential and may be legally privileged, intended solely for the addressee. I vou are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. I you receive this message in errof, please notify the sender
immediately by reply cmail and destroy the message and its attachments

The content of this e-mail message and any attachments are confidential and may be legally privilaged, intended solely for the addressee, If wou are not the intended
recipient, be advised that any use, dssemination, distribution, or copying of this e-mail is strictly prohibited. If you recelve this message in error, please netify the sender
immediately by reply email and destroy the message and its attachments.



Catnerine Chung (LKK Auto)

From: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Sent: Thursday, 23 November, 2017 11:22 AM

To: SUR

Cc: assignments

Subject: TP survey for SHB9558T - Our ref: SLN9827G - DOA: 22.11.2017
Attachments: img-Y¥23102052.pdf

Dear Catherine
Please arrange to survey TP taxi today.
Regards

Sharon Ng
Great American

From: jionghow.ng [mailto:jionghow.ng@transcab.com.sg]
sent: Thursday, November 23, 2017 10:27 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; Ng, Sharon <Sharon.Ng@sg.gaig.com>
Cc: candy.kong@transcab.com.sg

Subject: arrange survey for SHBS558T

Hi all,

Please arrange survey for SHB9558T

Third party: SLNS827G

Accident Date: 22.11.2017

Accident time: 1400hours

Please refrain visiting during our lunch time (12pm to 1pm)
You may contact me by EMAIL or CALL 62130993

Thank you

Jionghow Transcah.

Address: No.2 Ang mo kio street 63 Singapore 569111

The content of this e-mail message and any atzchments are confidential and may be legally privileged, intended solely fior the addresses. If vou are not the intended

recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. I you receive this message in errof, please natify the sender
immediately by reply email and destroy the message and its attachments




PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type Company
Owner ID 3BTBK
Vehicle Details

Vehicle No, SHBY558T
Vehicle to be Exported Yes

Intended De-registration Date 22 Mow 2017
Vehicle Make CHEVROLET

Vehicle Model

Primary Colour

EPICA 2.0DSL AT ABS D/AB 2WD 4DR TURBO
Red

Manufacturing Year 2011

Engine Mo, Z2051461213K
Chassis No. KL1LAGSRIEE12276%
Maximum Power Output 110.0 kW (147 bhp)
Open Market Value $13,971.00

Original Registration Date 2% Jan 2013

First Registration Date 29 Jan 2013
Transfer Count 0

Actual ARF Paid $13,971.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 28 Jan 2021

PARF Rebate Amount $10478.00
Intended COE Rebate Details

COE Expiry Date 28 Jan 2021

COE Category A - Car (1600cc & below)
COE Period(Years) B

PQP Paid $60,655.00

COE Rebate Amount $24131.00

Total Rebate Amount $34,609.00
Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered

upon COE expiry or when the vehicle reaches its statutary lifespan (if applicable), whichever is earlier,

The infarmation contained hereinis correct as at 22 Nov 2017

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRe bateByPublicBeforeDereglnput?FUNCT... 22/11/20 17
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' EMTRY DATE & TME 2T 1550
SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please reporl corectly the details of e accdent 10 speed up e claims ocess

2 This Form must be eompleted by the Policyholder andior the Authorised Driver.

3, [nformation providad must b as tnuthful and accurate as possible. ANy willul misrepresentation or withalding of material facts may aflow ingurance companies to
repudiate palicy atbility.

4 The issus and peceptanca of this Farm by insurance companies is notan admissian of polkcy liabiity on the part of the NSUrANCE COMPATIES

5, Any lalse roporting may b referrad to the Police for investigation,

fi. This report will ba torwarded by the insurers of the insurers of the GIA Records Management Centra ectahished by the General Insurance Agsogiation of
Singapore]GlA) for archiving Bn that copins of this report will for a fos be made available upon apphication by interested parties.

7. By the lodgement of this repart t the insurers. you hereby censent to the archiving of this repert at the cantre and o copes of 16 repor being mads available

alarasaid.

ACCIDENT STATEMENT
Date Of Report 22/11/2017 15:59
Date Of Accident 22/11/2017 14:00
Exact Location Of Accident pAYA LEBAR RD X UBI AVE 3
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SHBOSSET

Insured/Policyholder

Name Of Regisierad Owner TRANS-CAB SERVICES PTELTD
Co Reg No 200303878K

Email Address CLAIMS@TRAN SCAB.COM.SG
Maobile Phone No

Alternative Phone No OFFICE-B2876666

Vehicle Particulars

Manufacturer CHEVROLET

Modal ERICA-2.0 (A)

Exact Purpose for which vehicle was being used at

time of accident HIRE AND F.EWARD

Are you claiming under your own insurance policy

far repair o your vehicle? NG
If Mo, Please state action to be taken THIRD PARTY
Yehicle Category TAX]

Insurance Company

Hame of Insurance Company AXA INSURANCE PTELTD

Type Of Coverage
Fleat Policy

Policy Mumber
Cover Note Mumber
Driver

Name of Driver
NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber
Contact Mumber
EMail Address

THIRD PARTY
YES
VPX/F1680520

HAN HOW KIN

513379268

10/08/1958

OQUTDOOR

28/12/1981

35 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-98177788

NOEMAIL

Page 1 of 14



Address

Postocode
WWas driver an employee of the Insured's Company
If N, Relationship of the Driver with the Insured

yvehicle Registration Number of Driver's Own
Wehicle

ingurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

\Was any foreign vehicle involved in this accident?
\Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknawn person(s)
soliciting/offering accident claims assistance.

Mumber

Details of Police Action

of Passengers {Including Driver)

Was the accident reported to the police?
If Yes, Please state which Police Station

Police Station Name
Police Station Address

Palice Station Contacl

\Was notice of intended Prosecution given?
If Yes, against whaom?

Circumstaneces of Accident

BLK 421 SERANGOON CENTRAL
#08-382

550421
NO
OTHER - HIRER

COLLISION - CROSS JUNGTION
CLEAR
DRY

NO
YES
YES

8]

YES

ANG MO KIO NORTH NEIGHEOURHOOD POLICE CENTRE

ROAD: 51 ANG MO KIO AVE 9, POSTCODE: 559784 , COUNTRY:
SINGAPORE

TEL NO: 1800-4849999 - FAX NO: 62181399
WO

PLEASE REFERTO POLICE REPORT : Ti20171122/2141

Attachment(s)
Are accident pholos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

\Jehicle Registration Number
Yehicle Make/Model/Colour
Details Of Properties

tame of Driver
NRIC/Passport Number
Contact Numbar

Address

Postcode

|nsurance Company Mame
Mature Of Damage

Mo, Of Passenger {Including
Detalls of Witness

Driver)

Mame

DETAILS OF OTHER VEHICLE PROPERTY 1

YES
NO
NO

SLNOB2TG

CHUA SIEW SIONG
S0146984C

Page 20! 14



Phone Number

Email Address

DETAILS OF INJURED PERSON 1

Mame HAN HOW KIN
Approximate Age

Injuries Sustain

Injured person in whiich vehicle? SHBOS5ET
Were seat belts worn? YES

Was injured conveyed to hospital by ambulance? NO

Address

Postocode

Page 3of 14



| -_.J.=-.f-_ﬁ.m-.éﬁ..fmemlw}m;wmmﬁmhﬂwmmw_

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1, Please raport correctly the details of the accident 10 speed up the claims process.

L
B,

This Form must be mggs_l by the Policyholder and,or the putherised Driver

\nformation provided must be a3 I rate ible. Any wilful mhmpr&senmﬂunmwnhhuldmn{ material
facts may aflow Insurance companies to icy Rakb

. The lssue and acoeplance of this Form by insurahca companies is nat an admission of policy liability on the part of the Incurance

companies.,

mﬂmﬂmﬂﬂi' the Police for i iggtion.

. The report will b $orwarded by the Insurers of the GlA Recards Management Centre established by the Genersl Insurance

Association of Singapore {Gla) for archiving and that copies of this report will for a foe ba made available upan applicatian by
|nterested parties.

By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and 10 COPIES af
the report belng made avallable aforesad.

 Consant under the Personal Data protection Act [PDPA)

| understand, acknowledge, agret and consent that:

[a} My insurer, my workshop and the General Insurance Association of Singapore {“GIA") rayfare permitted te collect, use,
diseiose and/for process my personal data/persenal information et out in this [farm] and any other personal information
provided by me or prossessed by my insures (collectively the “Personal information”) and disclose and transfer such

persanal iInformation to all insurer]s) wha have Insured vehicke{s) imvohved In this accident (hl insurer(s) whe have insured
yeniclele] fnvolved In this accident <hall be collectively refarred to as the winsurers™), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority {such as the polical, for the purposels)
aof ;

{i) processing, handling and/or dealing with my clakms including the settiement of the claims and any necessary
investigations relating 1o the claims; \ %

[if} invmstigating the aceidant and/fer my ciaims;
{1if} carrying out and/or degling with my instructions ar responding to any ennulries by me;

{iv) administering my claims (Including the mailing of carrespondence, stalements, invoicas, reports of nOtices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same a5 well as an the
external cover of snvelopes/mail packagesh; andfor

(v} complying with applicable law in administering, processing harndiing and/or deailng with my claims.{collactively the
-up,umﬂmw!

(b} @l insurer{s) who have insured vehiciels} imvoheed in this acrident and the Insurers' tawryers/Taw flems, may/are parmitted
to collect, use, disclose and/or procass my personal information for one of maore of the above Purpases; and

{c) my Personal Infarmation may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or
agents{ncluding thir lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d) my Personal information will also be collected and used ta compile claims history far the purpose of fraud detection,
investigation and management in present and all future claims.

e} the information so coltected under (d) above may be shared / disclosed:

{1} toall insurers and/for any other third parties that assist in evaluating, investigating controlling or managing fraud,
regulators, law gnforcement and government agencies as reasonahly required for the purposes stated, or

il Jions e =
poficyholder's Signature Diriwes's 5i re Reporting Cenire Personnel’s Signaturs
Date 5 Thme: (1§ driver |s not the policyholder) Marme:
Date & Time: NRIC/FIN Mo

Page 4 of 14



Sketch Plan #2 Pg.1

.

DECLARATION
|/ W daclare the foregoing particulars are true in BYErY respect.

s —— : e me
Policyholder's Signature Drwver's Signature Reporting Centre personnel’s Signature
Date & Time: {IF dirlver is not the palicyhalder) Mame:
Dane & Time: MRECFIN Mo ' l
GLARMAS SkerihFlanF e 3 |

Page S af 14



POLICE REPORT Pg- 1

SINGAPORE A

POLICE FORCE TrO1T 12212141

10f3

Police Station Of Origin: ReportNo. T e

Ang Mo Kio North NP.C
51 Ang Mo Kio Avenue 5 SINGAPORE

569784
Tel Mo: 1800-4849992
REPORT OF A TRAFFIC ACCIDENT

~Date/Time Report Made: _1 “ide Report Mo
221’11}2{!‘1? 17:54 GJ'ED1?1‘122.I'D'134

B

e A
—Totation Diary No.
74

“Name of \nformant:
EERANGDDN CENTRAL #08-382 S'lNGﬁF'“DRE

HAN HOW KIN
. _____ﬁ_-——_.______,___—-—-—

D Type /1D

MRIC NO / 5133? G268 Home/Office: Mobile; 98177788

MNationality: Email:

S!NGAFORE C'ITIZEN

“Sex: Date of Birth: ] Type of Informant:

Male J_ 11]!08!1955 Driver -

“Race: Language: | Institution/ School Name:
_Chinese — Mandann

Occupation: Driving Licence information:

TRANS CAB DRIWER Class: 3.4 Date of E

Type of Location:
T-Junction

Type of
Accident.

Location:
Junctien of Road 1 and Road 2
PAYA LERAR ROAD ]
| uBl AVEMUE 3

| At the traffic lig ht junct ion

| \/eathner. ] Road surface: Road Speed Limit:
* [Traffic Flow: Trafrl Control: Traffic Volume:
| Traffic Light - Workin Heavy
Type of Collision:

Anyone conveyed by
Betwaen Moving \ehicles - Head To Side

Imjury
| Attended by Police

e —

ambulance:
Yes

Page & of 14



POLICE REPORT Pg. 1

SINGAPORE AR

POLICE FORCE Tr017112212141

20of3
jce Stat rigin.
e o ity 4 ReportNo. T2017112272141
54 Ang Mo Kio Avenue g SINGAPORE
5E9784 CONTINUATION OF REPORT
Tel No: 1800-4849983

ok _.

Related Vehicle SHBO558T (Car)

e e——

Class of Class: 3.4

Hospital/Clinic ] MIL
Driving Date of Expiry: NIL

Licence &
- Expiry Date
Date Treatment MIL | Date Discharg NIL B

No. of ._'..______ | Degree ot niY | Siant

Name | "CHUA SIEW SIONG JOAN D No, | 50146984C

iated Vehicle | SLNG827G (Can)

Hospital/Clinic MIL Classof | Class: NIL
Driving Date of Expiry: NIL
| | Licence & :\
s = Expiry Date
l Date Treatment [ MIL | Date Discharg MIL

| No. uf_E_@yigfanted Medical Leave NIL Degree of Inju NIL |

Erief Details.

On 22.11.2017 at about 1400hrs, | was driving mYy taxi bearing registration number SHB9558T along paya
|ebar road. | was approaching the traffic junction of paya lebar road and ubi avenue 3 and as the traffic
light was in my favor, did not stop My car, When | was haifway through the junctiorn, & vehicle bearing
registration number SLNE827G from the opposite side turned right and collided into my taxi. The car was
on the 3rd lane that can only go straight. My taxi sufferad damages on the right side while the car suffered
darmages on the front and left side. | 7elt slight pain en my right hand. The ambulance came and checked
on all the involved parties, | was not conveyed to hospital. However the two passengers of the other
vehicle was conveyed by the ambulance. Traffic police had came down to the accident as well. | am

lodging this report for my company's racord.

Page 7 of 14



POLICE REPORT Pg. 1

ALY A

2017112272141

Jof3

Police Station Of Origin:
Ang Mo Kio North N.P.C 'Ftupm‘l.N»o.Ti:'-‘.ﬂ1T11zzf."-:141

54 Ang Mo Kio Avenue g SINGAPORE

Fa784 CONTINUATION OF REFPORT
Tel No: 1BDD—4&49999

Sketch Plan
Informart is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Ceriificate to this report. if you don't have
the certificate with you now, please fax a cOPY 1o 65474885 stating the report number as reference.

e Re Signature Of informant:

R —
Signature Of Officer Recording Th

Fl
Sr Staff Sgt CHONG WENG TSE

Date/Time!

e
Signature O \nterpreter.
22/11/2017 17:54

Not applicable

L Eesm e
Officer In Charge Of Case: Classification Of Case:

TP IGIT/ LE
Sr Staff Sgt MOHAM MaAD ABDIL H‘;p'%%
*

Contact No.: 85476246 I WY

Authentication Stamp |

Page B of 14



TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

CO/GST REG NO. 201019626G

SHB 9558T - GREAT AMERICAN

Vehicle No.:
Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident:
Third Party Insurer :

PART

Front Bumper

Front Bumper Lower Absorber
Front Bumper Reinforcement
Front Bumper Retainer RH
Front Bumper Retainer LH
Front Bumper Lower Grille
Front Bumper Lower Stiffener
Bumper Fog Lamp Cover RH
Front Headlamp RH

Front Fender RH

Front Fender Liner RH
Fender Insulation RH

Front Fender Inner Wheel House Panel RH
Windscreen Washer Tank - Filler Neck

Windscreen Washer Tank
Windscreen Washer Tank Motor
Front Shock Absorber Assy RH
Front Lower Arm RH

Front Knuckle Arm RH

Front Stabilizer Bar Link RH
Drive Shaft RH

Front Stabilizer Bar Bracket RH
Front Stabilizer Bar Bush RH
Radiator Assembly

Bonnet

Bonnet Moulding

Bonnet hinge RH

Bonnet hinge LH

Front Support Panel Assy
Radiator Grille (Grille A-Rad)

/t‘xt-’f ,%7’4&4;;,/
Z /J,’}y %

AAD1711-253

SHB9558T - JHOW
KL1LA69R]BB122769
CHEVROLET
CHEVROLET EPICA 2.0

22.11.2017
GREAT AMERICAN

LIST

C2t 120200 —
C 72+ 180.00 —
/T 356.00 X
<ny 10200 —
f~ 102,00 X
' 78.00 X
/T 13437 X
Ji 3240 X
Crt 816.00 —
/4, 83760 —
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TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G

SHB 9558T - GREAT AM ERICAN
31 1 Radiator Grille Top Cover
32 1 Aircon Condenser
33 1 Air Intercooler
34 1 Front Door RH
35 1 FrontSide View Mirror RH
TOTAL
10%
Specical Nett
1 1 Set Front Bumper Fastener Clip
2 1 Set Front Fender Liner Clip RH
3 1 Front Wheel Rim Hub Cap RH
4 1 FrontTyre RH
5 1 Front Tyre Rim RH
6 1 Door Sticker "Trans-cab” RH
TOTAL
TOTAL PARTS

Panel Beating, Knocking And Straightening The

Necessary Portion, Remove And Renewal Of

Parts, Adjust And Realign The Same

To Rust-Proofing Of The Affected Areas.

Putty and Spray Painting Of The Affected

Portion.

To Check Electrical Lighting Concerned.

To check steering geometry and computer wheel

alignment

To transfer of door fittings, attachment and

perform water seepage test.
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TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MQ KIO ST63 SINGAPORE 569111
TEL NO, 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G

SHB 9558T - GREAT AMERICAN

Towing Fees.

To dismantle and refit front end suspension,

undercarriage parts, final checking and testing. §

To Transfer Of Fender Fittings, Attachments

And Perform Water Seepage Test.

To transfer of tire, rim and on wheel balancing.

REPAIR DAYS
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Over All Total % 25,937.07
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VB V4 V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industnal Park, Singapore 408833

G TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 190607 198R GST Reqg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY Ref : CSI/GAI17022373/KvbnZ

3 TEMASEK AVENUE
#16-01 CENTENNIAL TOWER Date: 19-06-2018

SINGAPORE 039180

Code: GAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 9827G Veh. Inspected SHB 9558T
Policy No. Coverage ($) 0.00
Claim Mo. CLMOMYVCO00001909 Excess () 0.00
Assign From SHAROMN NG Assign Date 2an1z20]17
2. Vehicle Particulars & Condition
Make & Model CHEVROLET EPICA (A) C.C 1991
Engine No. HIDDEN Year of Reg. 2013
Chassis No. KL1LABSRJBB122769 Colour WHITE/ RED
Odometer 352767 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 GREMAX, 3 mm
L/H Front Tyre |195/65 R15 GREMAX 3 mm
RI/H Rear Tyre |195/65 R15 FALKEN & mm
L/H Rear Tyre 195/65 R15 FALKEMN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  22/11/2017 Inspection Date 231112017
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 63
SINGAPORE 5689111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
ByIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No, 19-9607198-R Page No.1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 9558T
: Estimate Our Adjusted
Qty Description of Parts Condition Wurkﬂhnpﬂ{;} “‘f'
R E FP
1|FRONT BUMPER CRACKED 1,202.00 1,202.00
1|FRONT BUMPER LOWER ABSORBER CRACKED 180.00 180.00
1|lFRONT BUMPER REINFORCEMENT TO REPAIR SEE 356.00 -
LABOUR
1|FRONT BUMPER RETAINER RH CRACKED 102.00 102.00
1|FRONT BUMPER RETAINER LH SERVICEABLE 102.00 :
1|FRONT BUMPER LOWER GRILLE SERVICEABLE 78.00
1|FRONT BUMPER LOWER STIFFENER TO REPAIR SEE 134.37 ;
LABOUR
1|BUMPER FOG LAMP COVER RH SERVICEABLE 32.40 .
1|FRONT HEADLAMP RH CRACKED 816.00 816.00
1|FRONT FENDER RH BENT 837.680 B37.60
1|FRONT FENDER LINER RH DISTORTED 47.00 47.00
1|FENDER INSULATION RH SERVICEABLE 39.00
1|FRONT FENDER INNER WHEEL HOUSE PANEL RH TO REPAIR SEE 1,437.00 5
LABOUR
1|WINDSCREEN WASHER TANK-FILLER NECK DENTED 4.80 4 80
1 [WINDSCREEN WASHER TANK DENTED 62.00 62,00
1| WINDSCREEN WASHER TANK MOTOR SERVICEABLE 51.00 .
1|FRONT SHOCK ABSORBER ASSY RH SERVICEABLE 216.17 -
1|FRONT LOWER ARM RH SERVICEABLE 283.00 -
1|FRONT KNUCKLE ARM RH SERVICEABLE 230.00 -
1|FRONT STABILIZER BAR LINK RH SERVICEABLE 51.79 -
1|DRIVE SHAFT RH TO REPAIR SEE 300.00 -
LABOUR
1|FRONT STABILIZER BAR BRACKET RH TO REPAIR SEE 105.75 ;
LABOUR
1|FRONT STABILIZER BAR BUSH RH SERVICEABLE 66.00 .
1|RADIATOR ASSEMBLY SERVICEABLE 618.00 -
1|BONNET BENT / WARPED 1,250.00 1,250.00
1|BONNET MOULDING SERVICEABLE 161.97 h
1|BONNET HINGE RH TO REPAIR SEE 36.00 -
LABOUR
1|BONNET HINGE LH TO REPAIR SEE 36.00 -
LABOUR
1|FRONT SUPPORT PANEL ASSY BENT 1,222.32 1,222.32

Report Ref No. CS/GAI1 7022373/Kvbn2




LKK Auto Consultants Pte Ltd

.'__, = ma » 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_ Singapare 408933
e TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) )
1|RADIATOR GRILLE (GRILLE A-RAD) SERVICEABLE 367.00 -
1|RADIATOR GRILLE TOP COVER SERVICEABLE 45.02 -
1|AIRCON CONDENSER SERVICEABLE 600.00 -
1|AIR INTERCOOLER SERVICEABLE 652.00 -
1|FRONT DOOR RH TO REPAIR SEE 1,133.00 =
LABOUR
1|FRONT SIDE VIEW MIRROR RH SERVICEABLE 939.00 -
LESS 10% DISCOUNT 1,439.42 -572.37
12,954.77 5,151.35
SPECIAL NETT ITEMS
1|SET FRONT BUMPER FASTENER CLIP (SN) NECESSARY 30.00 30.00
1|SET FRONT FENDER LINER CLIP RH (SN) NECESSARY 30.00 30.00
1|FRONT WHEEL RIM HUB CAP RH (SN) SERVICEABLE 166.30 -
1|FRONT TYRE RH (SN) SERVICEABLE 180.00 -
1|FRONT TYRE RIM RH (SN) SERVICEABLE 126.00 -
1|DOOR STICKER "TRANS-CAB" RH (SN) NOT NECESSARY 80.00 -
612.30 60.00
LABOUR
PANEL BEATING,KNOCKING AND STRAIGHTENING THE 5,400.00 £00.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS. ADJUST AND REALIGN THE SAME INCLUSIVE OF
THE REPAIR OF FRONT BUMPER
REINFORCEMENT,FRONT BUMPER LOWER
STIFFENER FRONT FENDER INNER WHEEL HOUSE
PANEL RH.DRIVE SHAFT RH,FRONT STABILIZER BAR
BRACKET RH.BONNET HINGE RH,BONNET HINGE LH
ANFD FRONT DOOR RH.
TO RUST-PROOFING OF THE AFFECTED AREAS. 220.00 60.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 5,350.00 800.00
PORTION
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20.00
TO CHECK STEERING GEOMETRY AND COMPUTER 220.00 60.00
WHEEL ALIGNMENT.
TO TRANSFER OF DOOR FITTINGS,ATTACHMENT AND  |NOT NECESSARY 170.00 !
PERFORM WATER SEEPAGE TEST.
TOWING FEES. 120.00 50.00
TO DISMANTLE AND REFIT FRONT END NOT NECESSARY 380.00 .

SUSPENSION, UNDERCARRIAGE PARTS FINAL

CHECKING AND TESTING.

Report Ref No. CS/GAI1 7022373/Kvbn2




LKK Auto Consultants Pte Ltd

B, = ma B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
e TEL. 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..3 of 3
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) )
TO TRANSFER OF FENDER FITTINGS ATTACHMENTS ~ [NOT NECESSARY 170.00
AND PERFORM WATER SEEPAGE TEST.
TO TRANSFER OF TIRE,RIM AND ON WHEEL NOT NECESSARY 170.00
BALANCING.
12,370.00 1,580.00
GRAND TOTAL 25,937.07 6,801.35
RECOMMENDED COST OF LUMP SUM REPAIRS 5,450.00
(TO ITS PRE-ACCIDENT CONDITION)

KONG SENG CHEONG

Licensed Appraiser

Report Ref No. CS/GAI17022373/Kvbn2




